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b4 % PR oty <Experience@official.maserati.com>

BP0 NS

Please share your feedback about your experience at GRAYPAUL
EDINBURGH-963802

Dear Valerna Renzull,

After your recent visit at GRAYPAUL EDINBURGH-9632802 Maserati would be
Pleass shars your fseaback on your Dealer sconosciuto pleased to know your impressions to make sure your experience has been
satisfactory.

Your opinions and suggestions are invaluahble for continuing to improve and make
the quality of the service we reserve to all our Maserafi customers unigue. Maserati

invites you to complete the short questionnaire by accessing the link below.

This survey takes just a few minutes to complete and will be available until
02/04/20286.

Thank you.

TAKE THE SURVEY

(_ nogoeomRmA

© Masarsst S04
Vishe Ciro Manctd 322 - Meders (1)

Best Regards

T A A T pp—
LTOUF NAQSEFant 1eam




HOT ALERT - SERVICE EXPERIENCE

{This is an sutsmated email; please do not reply 1o this address)

Dear C Heagu

This HOT ALERT email is nofifying you of a customer that reported an overall

satisfaction rating below 9

Pleagle contact this customer immediately to understand their reason of low
satisfaction. Analyze the information and take appropriate action to retain this

customer.

Please manage this customer in the Hot Alert section on

The details of this survey and the customer response can be foun \HERE

your actions and comments after the customer call within 24 hours.

Below are survey details. The link above contains the entire survey for this
customer.

Dealer Name:

Thank you for your attention and immediate action
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https://roardev-clientfacingportal.azurewebsites.net/Dashboards/V2/surveyResponse?&organization=beee57ec-eef5-4052-acdf-413e9e87f469&campaignId=2e30ff1c-772a-0ad0-fd93-3a00db1896f5&customerId=3874064a2f5ae0605748957a0c01ed422c5e0e30546349e883709432dfa24b46&returnModel=true
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= o After Sales Shopper CECRFI PURCHASE
. Current Period: From: 01-05-2026 To: 11-05-2026
E Network: | Maserati Europe | | Andomra + 36 Vehicle:
Previous period: From: 01-04-2026 Ta: 30-04-2026
v OPEN FILTERS
HOT ALERTS TO BE STARTED &
- v
B
I = Total number of interviews Total Hot Alert Total HA/Total Surveys
. | <B4 8% ve Pravious va Previous
o 4 a Brand a {am er Name Ema Sur Hat Al cavery Plan r
H e ——— = ki — = {05
16066 MASE GBE Bradford-60648 60648 ZAMASSTCO01364917 ALISON HILL alisonshillBB@gmail.c... 09/05/2026 1 CREATI
D 49546 MASE IT 52396 RG.SSGCD.RSA- Sede 52396 ZNGCWEZB007427821 MARCO COPETA copetaj@greenworldsrl.... 11/05/2026 0 % CREATE
——— di Brescia-52396
Amold Clark Maserati
=B 90261 MASE GB 70538 mglasg:\'l;'-?tl:zg[ : 70538 ZN6TUG1C00X288359 Amarjeet Singh harpreetvig@gmail.com 10/05/2026 1 CREATE
JCT800 Maserati
@ 151316 MASE GB 60648 aserEt 60648 ZNETUS1C00X250442 AJIT SHETTY ajitshetty@acl.com 06/05/2026 4 CREATE
Bradford-60648
08696 MASE GB 65284 GRAVRALL 65284 ZN6AWB2C007439877 CF SMYTH fsmyth1874@gmail 07/05/2026 3 CREATE
=== EDINBURGH-65284 crmy @gmat.com 5
ROSSOCORSA - FABIO GIOVANNI
i sera@gmail.c... {05/
2 24306 MASE IT 70321 MILANG NORD-70321 70321 ZN&PMDAAORT458652 TESSERA fabiogtessera@gmail.c 02/05/2026 8 CREATE
BIMELLI GIUSEFPE
i i 05/
@ 06996 MASE CH 70443 AUTOMOBILE-70443 TO0443 ZAMRTS7E001268554 PAGNOTTA giuseppe.pagnotta@blu... 06/05/2026 5 CREATE
12441 MASE CH 70443 BINELL 70443 ZNEPMDDCOR7460678 MARC BLOCH blochmare{@hotmail .com 11/05/2026 0 CREATE
— AUTOMOBILE-70443 2 ’ o
SC BY DELORME-
35536 MASE FR 70375 20375 70375 ZNERMDE2XT7463478 JEROME FAYARD jeromefayard@yahoo.fr 02/05/2026 8 CREATE -
4 4
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Network: | Maserati Europe | | Andorra + 36
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