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AFTERSALES OPERATING STANDARDS
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KPI: 12§ I| =54 3 NPS(Net Promoter Score).
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AFTERSALES OPERATING STANDARDS
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AFTERSALES OPERATING STANDARDS

00 | &9

i. F2 O ZEMY= HT 7S
BO Booking Operator (0|2 2HX})
SA Service Advisor(AH|A

0{ EH}0| X)

- Shop Foreman(4f #2|x})
Workshop Technician(® 34

-2
Spare Parts Personnel(0f|H| £
Aol xh)
QC Quality Controller(Z% #2|Xh)
|E|- oto.| ol 20
AS Aftersales(Of ZE{ A Y =X)
AR Authorized Repairer(& 2! 2| &)
IR Independent Repairer(5 & 2| 21K)
B2B Business to Business
B2C Business to Customer
CRM Customer Relationship Management(124 2t7| 2t2|)
RO 2| X[A|
DMS Dealer Management System (CHE| ™ 22| A|AH)
IAM Independent AfterMarket(S & O ZE{Ot)
lead(B|E) EA| D70 gt Ee @7
LEV Low Emission Vehicle (X HHZ Xt2F)
Shg-:/vroom( b & of
Al )
NV New Vehicle (4 X})
uv Used Vehicle(& 11 Xt&)
RV Replacement Vehicle (CHAF Xt2F)
VRS Verification of Compliance with the Standard(7|& &%= 29l)
sC Service Contract(AMH| 2 72f)
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