QE-User Guide

Logging in to the WhiteBook Application.

1. To login to the dashboard, the user of the Maserati Whitebook has to open the Whitebook website at web address "https://whitebookaftersales-rc.
maserati.com/emea/en/whitebook".

The following login screen appears:

ModisCS#*

Modis Communication System

Enter your Usemame and Password

Username:

—

Password

|

Login

Forgot password? Reset itl

For security reasons, please logout and exit your web browser when you no longer need to use services that require authentication

Cookie Policy

2. On the login screen the User login through your respective credentials.
After the login, navigate to the following dashboard.

~ ModisCS* £ Maserati S.pA. HOME PAGE WHITEBOOK WHITEBOOK (Aftersales)  Logout ’ R

MASERATI

WHITE BOOK
AFTERSALES

W No new bulletins since last visit MY HOME PAGE

© Maserati 2013 Cookie Policy Change Password

3. Upon successful Login click on White Book Aftersales the following dashboard appears for the user:


https://whitebookaftersales-rc.maserati.com/emea/en/whitebook
https://whitebookaftersales-rc.maserati.com/emea/en/whitebook

W White Book Maserati \\White
Book Aftersales

SERVICE CONCEPTE II'\/hite Book Maserati comprende una serie di

RICERCA >

PERSONAS MASERATI pratiche e regole destinate ai concessionari
Maserati, con particolare riferimento alla
CUSTOMER JOURNEY > personalizzazione dei servizi e alle procedure

da adottare.
RUOLI E RESPONSABILITA
NELUAFTERSALES

4. The user can save the full Whitebook PDF by clicking on the PDF icon at the top right of the Whitebook header.

W White Book Maserati \\White
Book Aftersales

SERVICE CONCEPTE II'\/hite Book Maserati comprende una serie di

RICERCA >

PERSONAS MASERATI pratiche e regole destinate ai concessionari
Maserati, con particolare riferimento alla
CUSTOMER JOURNEY > personalizzazione dei servizi e alle procedure

da adottare.
RUOLI E RESPONSABILITA
NELUAFTERSALES

5. The user clicks on the save PDF icon. The PDF generation will start we can see the progress bar on the left side below as shown in the attachment
below.

W White Book Maserati \\White
Book Aftersales

SERVICE CONCEPT E II'\\/hite Book Maserati comprende una serie di

RICERCA >

PERSONAS MASERATI pratiche e regole destinate ai concessionari
Maserati, con particolare riferimento alla
CUSTOMER JOURNEY > personalizzazione dei servizi e alle procedure

da adottare.

RUOLI E RESPONSABILITA

Generazione del PDF

6. When the User tries to navigate other sections of Whitebook while pdf generation is in progress. It should display the Pop-up message as shown in the
attachment below.



@ 80X [ Stellantis €3 DEV | AEM Sites Leave site? £ Other favorites

Changes you made may not be saved

W Whitebook Maserati \/Vhlte
Book Aftersales

SERVICE CONCEPT UND Das:Maserati \IWhite Book soll eine Reihe von

SUCHE >

PERSONAS MASERATI Praktiken und Regeln vorstellen, die von den
Maserati-Handlern zu befolgen sind, mit
CUSTOMER JOURNEY > besonderem Augenmerk auf die
Personalisierung derServiceleistungen und der
FUNKTIONEN UND zu verwendenden \Verfahren.

IM BEREICH >

maserati.

Users by clicking on cancel can continue the PDF downloading or can click on leave to stop PDF Downloading

7. Once the PDF generation is complete the file will be saved to the local machine directory. Under the downloads folder, we can see the Whitebook pdf
has been saved.

8. Similarly we can navigate to different sections and sub-sections of Whitebook by clicking on menu items on the left. Also, we can download Whitebook
sections and sub-sections by clicking the PDF save icon on the left side of each section and sub-section as shown in the attachment below.

Section PDF Save :

< GEH ZURUCK <« WHITEBOOK / SERVICE CONCEPT UND PERSONAS MASERATI [~

Service Concept
und Personas
Maserati

SERVICE CONCEPT MASERATI v

PERSONAS MASERATI v

Sub-Section PDF Save :



< GEH ZURUCK <« WHITEBOOK / SERVICE CONCEPT UND PERSONAS MASERATI / SERVICE CONCEPT MASERATI

Service Concept und . .
Personas Maserati Servicekonzept von Maserati

Das Ziel von Maserati ist es, einen standardisierten Aftersales-Prozess zu
SERVICE CONCEPT MASERATI ~ etablieren, die Kundenansprache zu tiberpriifen und den Aftersales-Service

entsprechend den Kundenerwartungen zu verbessern

PERSONAS MASERATI o ¢ Unterschiedliche Kundenprofile aufgrund der neuesten Modelle
¢ Unterschiedliche Erwartungen von einem téglichen Fahrer
« Fir jeden Eigentiimer ist ein anderer Geschéaftsansatz zu beriicksichtigen

9. Users can also search Whitebook content by selecting the search option on the left-side menu items as shown in the attachment below.

¥ White Book Naserati \/\Vhite
Book Aftersales

SERVICE CONCEPT E IF'\/hite Book Maserati comprende una serie di

RICERCA >

PERSONAS MASERATI pratiche e regole destinate ai concessionari
Maserati, con particolare riferimento alla
CUSTOMER JOURNEY > personalizzazione dei servizi e alle procedure

da adottare.

RUOLI E RESPONSABILITA
NELLAFTERSALES

< TORNA INDIETRO <« WHITEBOOK / RICERCA

Ricerca Q
Ricerca

11. Users can enter the text in the search field and click on search. Then the relevant search results should appear as shown in the attachment below.



< TORNA INDIETRO <« WHITEBOOK / RICERCA

customer| Q
Ricerca

Servizi customer journey

ok > Servizi Maserati > Servizi Customer Journey

Customer journey

Whitek

ok > Customer Journey

> nella spiegazione al ¢

nte degli interventi eseguiti. Lo scopo & completare I'esperienza

dell’Aftersales Customer Journey con una corretta

Customer programs

12. When the search results are more than 5. Then pagination will appear as shown in the attachment below.

TORNA INDIETRO " N : . "
¢ « Richiesta ricambi a Maserati
Tiankats

Whitebook > Gestione Reparto Ricambi Concessionaria > Richiesta Ricambi A Maserati

consegna ricambi da parte di Maserati Invio ordine

Ricerca

Lead Management

Whitebook > Customer Journey > Prenotazione Appuntamento > Lead Management

Post-Vendita & stata quindi pensata: Per migliorare la Customer Experience Maserati attraverso 'utilizzo di

strumenti ad e Jedicati Aumentare le ..

2 3 4 5 6 7 8 >

13. When we enter invalid text in the search field it will display an error message as shown in the attachment below.

< TORNA INDIETRO << WHITEBOOK RICERCA
sfaawsdt Q
Ricerca

Non & disponibile alcun risultato per questa richiesta, si prega di riprovare

Copyright

14. The Search field set to allow character limit of 160 characters. when we enter more then limit it will display the error message as shown in the
attachment below.



< TORNA INDIETRO <« WHITEBOOK / RICERCA

sfgawsdfaersy tttttrtttttttttttrt ettt ettt ttetrt et ettt eteteteeteeteteeeteteteeteeer. Q

Ricerca

Limite massimo di caratteri raggiunto

Copyright
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