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1. Introduction and main system changes 
 
Blue On Line is the official worldwide Maserati web based System targeted to collect and 

manage all Product Quality Reports sent from dealers. 

BOL system manages following kind of reports: 

 

- Support Request 

- Factory Information 

- Warranty Authorization  

 

Following a list of major benefits that will be introduced by the new system BOL+: 

 

• Full integration with Service Entry Plus 

• New BOL inserting interface 

• Elimination of duplicated operations 

• Deletion of some fields previously required 

• New user friendly BOL management console 

• Availability of DS searching tool directly in BOL submission screen  
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2. Creating a new Blue On Line Plus 
 
A new Blue On Line Plus can only be created from an open Service Entry related Job Line 

multi-sheet window 

 

 

Clicking the “BOL+” button, a new window will be opened in insertion mode 
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IMPORTANT NOTES:  

• Only certified or undergoing certification technicians and Service Manager will 

be allowed to open a BOL+ report as Support Request (according  to the 

information available in ModisCs+/ Dealer Intelligence/ Human Resources) 

• Only one BOL Report opened into the Repair’s BOL+ sheet can be linked to the 

related Repair; it will be no longer possible to associate a Repair to a previously 

opened BOL Report 

• In case of BOL previously opened for the same issue on the same VIN, you must open 

a new BOL with reference (BOL number) to the previous BOL.                              

BOL Reopening function will be not available anymore 

• BOL report can be entered only if Service Entry is in OPEN status (always refer to 

Status Bar) 
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Thanks to fully integration with SE+, Vehicle data, Dealer data, Customer complaint, 

Defective component code and related part number will be automatically associated to the 

BOL+ without need to insert them again. 

 

 

Following a list of fields to be filled to send a BOL+ report: 

 

Report Type 

The Report Type field is mandatory and can be selected from a drop-down menu containing 

a list of the possible values 

 

Date of detection 

Date of detection is mandatory field 

 

Dealer’s detected issue 

This Field contains info about 1st Level Diagnosis performed by Dealer: 

• Detailed customer complaint 

• Detailed conditions when issue appears (driving condition, ext temp, speed, 

gear…) 
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• Issue frequency 

• Eventual warning light or message on IPC 

• Eventual external devices fitted (commercial alarm system, GPS tracking 

devices,…) 

Technician Operation 

This Field contains info about 2nd Level Diagnosis performed by Dealer: 

• Able to reproduce the issue in workshop?  Issue constant or intermittent? 

• Description of performed diagnosis (Fault codes, Bulletin or Technical info 

already performed, repeated issue) 

• Detailed description of any mechanical or electrical check already performed 

• Description of any already replaced component or SW update carried out 

Interactions Field 

This Field contains complete history of interactions with Maserati Helpdesk  

Anomaly Conditions 

The “Conditions” area contains information regarding condition when the problem appears. 

The malfunction condition is defined in two fields that can be selected from a menu. 

The first malfunction condition is obligatory while the values for Malfunction Condition 2 

and 3 are optional 

 

Safety 

The Safety field is obligatory and can be selected from a menu whose possible values are: 

• Yes 

• No 

 

Demerit Score 

The Demerit Mark field is obligatory and can be selected from a drop-down menu containing 

a list of possible scores. Selecting the score, the code is automatically assigned to the field 
 

Once you have filled in all necessary data, click the button “Save” to save and send the 

report. 
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2.1 Diagnostic Sheet Consulting 
 

Click on “Diagnosis” button to consult from a complete list the available diagnosis sheets 

and select the proper one to be associated to the BOL+ if related to same issue in 

management 

 
 

Diagnostic Sheets could be searched on the base of Anomaly Name, Technical Group or 

Model description 
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When the system will propose one or more DS, according to searching criteria, operator need 

to select it clicking on Anomaly Name ID and a green tick will appear in first column. In this 

way operator will be able to consult it from the bottom of the page or proceed with BOL 

opening 
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2.2  Attachments 

 

Once the BOL has been saved, you will be able to manage report attachments: 

 

 
 

Click on the ‘Attachment’ button to enclose the required files according to following 

procedure: 
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When a BOL is already sent to Maserati Helpdesk, you could be able anyway to open and 

edit attachment list 
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2.3  BOL Info 

Once the BOL report is opened, also data of user that opened the BOL Report are shown in 

Repair multi sheet Info tab 

 

 

ATTENTION:  Only certified or undergoing certification users and Service Manager are 

authorized to open a BOL Report as Support Request (according  to the information 

available in ModisCs+/ Dealer Intelligence/ Human Resources/ Academy) 
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3. BOL+ Management 

BOL+ will introduce a New user friendly BOL management Console 

 

This menu, available through ModisCS+ Technical Assistance menu, will show a summary 

of reports submitted split by BOL status: 

• Pending info from Dealer: reports waiting for information from dealer side 

• In Analysis Helpdesk: reports waiting for information from BOL Helpdesk/ABM 

• Confirmed report: Reports sent from dealer and waiting to be took in charge by 

Helpdesk 

Selecting one of upper page light blue icons related to Report status, the system will show 

you only a list of related status reports 

Note: Only Blue On Line reports classified as “Waiting for information”, can be edited  

Note: If the list of Blue On Line reports exceeds 10 rows, the number of pages is 

shown at the bottom of the table 
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BOL LIST tool will also allow you to search one or more BOL reports basing on following 

criteria: 

- Chassis N° 

- Service Entry number 

- Status 

- BOL number 

- Repair opening date (FromTo) 

- Sub dealer (if applicable) 

If a BOL report need to be visualized or edited you need to click on left BOL icon and the 

system will open the report in visualization/editing mode (in function of report status) 
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3.1 Editing a Blue On Line 

The only Blue On Line reports that can be edited are those with status code 50 (Pending 

information from Dealer) 

Those reports could be edited directly form related SE+ or from the new BOL List Console 

  

All Reports in “Pending info from dealer” status could be updated  adding text or 

attachments and sent back  to HD pressing on Save button.  

 

 

 

 

 

 

 

 

Text message 
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3.2 Expected Reply Date 

 

In order to monitor all technical cases and give the correct focus to everyone, the “Expected 

reply date” field indicates the date when the Technical Service Help Desk expects a reply 

from the dealer. 

Expected Reply date overdue will be notified to you by dedicated email. 
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  3.3 Repair Technically authorized 

 

BOL Help Desk can authorize the repair from a technical point of view, then ABMs or 

Warranty Office approve or reject the warranty claim 
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3.4 Quality Survey 

When a BOL report is closed, dealer could access to a not mandatory Quality Evaluation 

Survey. 

Related data analysis could be a useful tool to evaluate  the quality of service provided from 

us so we strongly recommend to fill it as much as possible. 

 

Following  a list of item that you’re requested to 

rate: 

- Ease in opening BOL report 

- Response time 

- Courtesy of response 

- Understanding of problem 

- Effectiveness of Response 

- Overall rating 
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3.5 BOL+ Reopening 

In order to monitor 100% workshop vehicle ingress and related vehicle failures, BOL re 

opening function will be eliminated. 

A new BOL submission will be always required for repeated cases.  


