OS Managing Leads - “An example of e-mail” — %'f "

REQUEST FOR MAINTENANCE, REPAIR, ALTERNATIVE PARTS VIA WEB

Subject:Your request for service and assistance appointment

Hello [ Civilization / First Name / Last Name ]
We have received your request for [ information / maintenance / repair, ...]
concerning your Maserati [ Model |.

Having failed to reach you by phone, could you provide us with suitable schedule
we can reach out to you ?

We remain at your disposal for further information at [ 06 XX XX XXXX ].

See you soon.

Cordially,



