
   

Work2Order2n.

VIN

Date2
bDD&MM&YYYYg

Service2Advisor
bName&SURNAMEg

Technician2
bName&SURNAMEg

   
    

 

 

IsVtheVcustomerVtheVprimaryVuserVofVtheVvehicle?

VehicleVOFFVROADVdueVtoVtechnicalVissues?

YES NO

V

VEHICLE RECEPTION CHECKLIST

0. Reception2data

AnyVrelevantVserviceVhistory?

Notes

1.2Complaint2type

2.2Customer2sensation

3.2Vehicle2conditions2

bSpecifyg

4.2Occurring2frequency

5.2Weather2and2ambient2conditions

6.2Variables2

NVH3VNoisekVvibrationsk
Harshness

HandlingkVdriveability

PassiveVsafetyVsystem

DrivingVperformance

Visual
&VAestheticVdamage

LeakingVfluid

BadVodour

ComfortV:
functionality

bSpecifyg
WarningVLightVON

ElectricalVsystemV

Others3 bSpecifyg

MinorVdisturbanceVonly Annoyance ExtremeVannoyance Intolerable

The complaint occurs when: When the engine is: When operating the following
vehicle system:Moving

StandingVstill

Departing

Braking

ShiftingVgears

AcceleratingV&VDecelerating

TurningVleftV&VTurningVright

CruisingVatVVVVVVVVVVVVVVVkphV&Vmph

DrivingVonVroughVroads

DrivingVoverVbumps

N&A

Idling

Hot

Cold

BeingVstarted

WarmingVup

Stopped

AtVVVVVVVVVVVVVVrpm

AcceleratingV&VDecelerating

N&A

AlwaysVbconstantg

ComesV:VgoesVbintermittentg

Daily

WeeklyV&VMonthly
AfterVdriving
kmV&VmilesV&Vmin

 SunnyV&VDry

RainingV&VHumid

Cold

Warm

SnowV&VIce

IndependentVfromVweatherV
conditions

AmbientVtemperature
8VBxW°C
8VVx<°F

BxWVBVW°C
x<VBVwT°F

WVBVwW°C
wTVBV°1°F

VwWVBV<W°C
°1VBVxW<°F

>V<W°C
>xW<°F

DrivingVspeed

EngineVrpm

LoadVconditionsVbpassengersV&Vluggageg

FuelVtank3VfullV&VhalfVfullV&VreserveV

N&A
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7. Fault location 4markRtheRlocationRofRtheRcomplaintRonRtheRgrid5R

8. Fluid leakage

11. Test drive data

InsertRcoordinatesqRsuspectedRcomponentR4ifRindentified5

SignatureRofRpersonRperforming

9. Odour

Notes0

Black

Yellow

PinkR9RRed

W7M

W7F

W7E

Orange

Brown

BlueR9RGreen

W7x

W7H

W7z

Transparent

ThinRandRliquid

ThickRandRgreasy

W7C

W7W

W7K

BurningRplasticR9RRubber

SweetR

MustyRmildewR

K7M

K7F

K7E

FuelR9ROil

RottenRegg

ExhaustRgas

K7x

K7H

K7z

BoomR9RHootR

BuzzR

CreakRR

Moan

RattleR

Squeak

SquealR9RScreech

TickR9RClick

Whistle

10. Sound/noise

KnockR9RThump

Whine

Mb7M

Mb7F

Mb7E

Mb7x

Mb7H

Mb7z

Mb7C

Mb7W

Mb7K

Mb7Mb

Mb7MM

Mb7MF

K7C

VehicleRtestRdrivenRwithRcustomer

ComplaintRconfirmedRonRtestRdrive

ComplaintRsourceRlocated

FaultRrepairedRandRconfirmedRbyRtestRdrive

FurtherRactionRrequired

YES NO

MM7M MM7F

MM7E

MM7H

MM7C

MM7x

MM7z

MM7W

MM7K MM7Mb
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The Vehicle Reception Checklist should be kept with the work order for the purpose of supporting the Technician during the diagnostic process and warranty claims submitted. 




