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~ Search for
Repair in Progress 56 Repair on Hald 24 Closed with claims fo be completed | 520
Dealer el
Chassis no. [ ] sericeEnty# Repair Order #

Service Entry Status All w BCOL#
Repair order opening date

E — Rm — Y - rs r Fs r : —
Entry# ¥ | Ordert ¥ Dealer [ ] Chassis no. [ ] | Mileage & Date [ ] Mileage v | Entry Status ¥
2

IT0098554 346163 2222 307805 01.08.2023 33000 K

22, Closed
ROSSOCORSASRL 01.08.2023 33001 K

2] Excel
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1= 2. 3.
Vehicle Entry Repair Close

+ Vehicle Entry

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
| TS |16.11.2023 |16.11.2023 - WETESTHG2 |2 [ 1 E
Service Entry Status Status Changes

|o - Open | Repair in Progress

Dealer

Chassis no. Flate # Customer Name Actual Owner
[327800 |FyvaseHT |LEVANTE S BELEDA |ves Mo
Repair Order# Repair order opening date Mileage In ;';ecwrﬁgis}f}ilgsegelg dusto L\?aner’far N @®

54321 16.11.2023 Km @ M O 25200 N es L No @
| | |km @ M O Yes O No @

Mobility services provided Open Customer Case Rental Car

Yes (@ No () 1 selected & Yes Mo Yes Mo

Fleet Vehicle

Yes No

Service Note

| Leaking water radiator. Rear faillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date

WW0370:No Open Campaigns for this vehicle

If current owner flag has been selected by mistake, open Ticket.

0One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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1.
Vehicle Entry
- Vehicle Eniry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repaird
[rooesss= [o1.082022 [o1.08 2002 - mRSGAOT B B ]

Status

Status Changes

|c - Closed |

Dealer

052222 - ROSSOCORSASRL w

Chassis no Plate £ Customer Mame Actual Cwner
|2a7z05 | |LEvanNTE HYERID BEREDX Jves Mo
Repair Order# Repair order opening date Mileage In :';im'ﬁ:gatﬁggje': R L-:':aner —
[z48182 I 01.08.2023 ] Km M Yes No fes Mo
Mobility services provided Open Customer Case Rental Car

fes No ot Offerec el Yes Ho Yes Mo
Fleet Vehicle

Yes MNo

Service Note

Back to list Save Vehicle Report Bulletins Knowledge on Line

WW0013:Current mileage less than the mileage on previous repair

WW0230:Mileage has to greater than previous claims 2

WW06e56:The VIN has been previously repaired on date 01.08.2023

WWO0370:Mo Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and reguest consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

=R = M) OEBEDOFHEMIERIZOVWTIE, ZO~v=a27 1) -2 ) 7rv70EHE (Management of Service Entry
Blocks) | 7 a5 TLLEE N,
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Wehicle Entry 4 A P
Open_ . USTNKG09 09-r14-r2023 1 & — 7%7}/%% LT < 7": é U,
i Open SE_BOLWL 09152023 7 — Pz T 17—
Service Enfry # ' EEDE" on Hold  Waiting for Tech. support ;"2025013”'_ gggggggg 24 le Downtime Previous Repairg * MAS003323 T¥—EA= k)
[Fosseees == _Bow  os22 I— | BH: <2 TS -
— Repair on Hold ~ Waiting paris USTNKGD9 10/16/2023 3 EH: A RNTT7T 4 X (Service
/ Open *INT.JOB* 10/19/2023 26
Status Changes Closed USTNKGD9 1111472023 = Entry Management : Best
|C - Closad I 1 .
Dealer Practices) |
1 - S 1] —
Chassis no Actual Owner * MAS003354 rﬂj‘ AT }\ )
[ze7zes ‘ T @ N % (Service Entry
Repair Crders fr Car = '
5 o
245183 Management : MEs (R
Mobility services provided il Car . _
Yes No No (Repairon Hold) | A7 —% A®D
Fleet Vehicl |
L(Zes ehic &ND 1E L/l/\1§11 \jj
gence Noe - MAS003513 [#—Ezxy bl —
E “: (Service Entry
Back to list Save L - - 5 P
: _ _ _ Management :  T{RE 1 - Hifr
WW0013:Current mileage less than the mileage on previous repair
WW0230:Mileage has to greater than previous claims 2 71_\9__‘ ]\ ?#%qj (On HOld _ WOlTIng
(wWaiing |
WW0656:The VIN has been previously repaired on date 01.08.2023 H —
WW0370:MNo Open Campaigns for this vehicle for TeChn|C0| SUpporT) 1 AT 57
One or more Privacy consents are missing. Please present our Policy to the customer and request consents. — S s N —
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process. A C‘: E‘Aﬁﬁ@T /r A 5 ]7 \/? 7 ]\ (D)

HLNA—F~T AL
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TECHMICAL ASSISTANCE
PROXY

KNOWLEDGE OMLINE
INDEPENDENT OPERATOR
WARRANTY

EURA MANAGEMENT
SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSER'

VIADIAGNOSTIC TOOL

SERVICE ENTRY INSERT

SERVICE ENTRY

MANAGEMENT
MAINTENANCE & SERVICES
VIN WRITE

STOCK LOCATOR

I

B

— hIZ

ROSSOCORSA - MILANG

EVJ|

C»

[HMHER (Vehicle Information) | # 7 &, kOTF =X ZE&ieBEH Y — B3 H VY £,

1

Vehicle Entry

SERVICE ENTRY MANAGEMENT

SAT Training (Aftersales)

Vehicle Information Eﬁ paign

Maintenance

Warranty

Vehicle Configuration Update

Service Entry Customer Data

Maserati Connect

WVehicle Informafion

Chassis no.

Assembly #
Model Year
PDI Status
Finishing date
Arival Date

Engine
Gearbox
ng. key
mme Code
Sales Country
Wheel Size

Tyre DOT 1
Tyre DOT 2
Tyre DOT 2
Tyre DOT 4
Radio Sri#
Customer Mame
mvaice Ref.
nvoice: R

307205
861170000
ZNBAUG1E00X307585
8102227

2022

Dealer Acceptance
09.03.2022
10.02.2022

L4 MHEV 330HP EUROPEGT

Type Number
15845310
1426344

MOET4

oE00

Italy

NiA

0XT53 1175021

0XTH3V 1175021

0XTB2W1182021

0XTB2V1162021

TO0280112801840

52222 ROSSOCORSAS.RL.

2640

10.02.2022

[Semvoes e | Sarime [ Eowe |

Warranty

28.03.2022 28.03.2025

Records not found

Print Change Request Warranty/ Reprint Labels
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External Color
Internal Color
Carpets

Q4084202 GRIGIO
24084340 TANTAN
24054325

TANBLACKTAN

Opfion List

UPPER DASH & CLUSTER BROW
DEFAULT COMPLEMENTARY OFT.LE
SPARE WHEELFIX & GO SELECTION
CTP SELECTION

Black Gloss Front Grille

MTC Plus With Navi & DAB
Traffic Sign Recognition (TSR)
Kick Sensor

Driver Assistance Pack Flus
Electric-Adjustable Steering

Eco Level Euro 8d Final

Active Driving Assist

Sport Package

Four-Zone Climate Conirol
Metallic Paint

Soft-Closa Doors.

WWeicome Pack

Light Blue Brake Calipers
Connectivity Pack

Licence Plate Predisposition
Panorama Sunroof

20" Staggered Efesto

Extended Leather Uphalstery
Open Pora Radica Wood Trim
Pirelli Tyres.

Shift Padd. On Steering Column
Dusl Cast Braking System Perf
FixGo Tyre Kit (-POL-GB-TUR)
Front And Rear Parking Sensors
Sport St.\Whee! Black Leather
Compulsory Pack

HEADLINER & PILLARS
STEERING WHEEL & SHIFTER

094034336

094024205
094084351

Vehicle Configurafion Update

T
L T R

Records not found

[Comrcor |

TANBLACKI/TAN

BLACK
BLACK/BLACK
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SERVICE ENTRY MANAGEMENT

1
Vehicle Entry

SAT Training (Aftersales)

Vehicle Information b paign Warranty

Maintenance

Vehicle Informafion

Vehicle Configuration Update

Service Entry Customer Data Maserati Connect

Chassis no. 307205 External Calor 24084202 GRIGID
\ehicle 851170000 L4 MHEV 230HF EUROPEGT  Intemnal Calor 24084340 TANTAN
_ VLN ZNGAUB1E00X207585 Carpets 24054329 TANBLACKTAN
THRON _
Model Year 2022
vercaorsne I el accepiace [ ] Gt
Finishing date 08.02.2022 DASH UFPER DASH & CLUSTER BROW 004024338 TAN/BLACKITAN
F";"3":“-":'“"“""’_ Arival Date 10.02.2022 KDFT  DEFAULT COMPLEMENTARY OFT.LE
KFIX  SPARE WHEELFIX & GO SELECTION
WHITE Bc’Ol'h‘\F_ Type Number KNAV  CTP SELECTION
Engine 1645310 QMFS  Black Gloss Front Grile
AFTERSALES. _ Gaarbox 1485344 QRB4  MTC Plus With Navi & DAS
ng. key MOS74 QSJE  Trafiic Sign Recognition (TSR)
TECHNICAL ASSISTANCE mme Code ge2 QXZ2  Kick Sensor
Sales Country Italy Q1T4  Driver Assistance Pack Plus
PROXY Wheel Size M Q137  Electic-Adjustable Steering
Tyre DOT 1 OXTE3V1175021 Q2DS  Eco.Level Euro & Final
KNOWLEDGE ONLINE Tyre DOT 2 OXTSIV 1175021 Q2XY  Active Driving Assist
Tyre DOT 3 OXTE2W 1162021 Q2ZY5  Spert Package
Tyre DOT 4 0XTE2V/1162021 Q204  Four-Zone Climate Contral
I N N Radio Sris T00260112001840 Q210 Metalic Paint
. Customer Name 52222 ROSSCCORSASRL Q@228 Soft-Closs Doors
WA nuice Ref 2840 Q3N Welcome Pack
nvoice Ref. 10.03.2022 Q3QL Light Blue Brake Calipers
— Qzge Licence Plate Predisposition
SPARE PARTS Services Type Qi8¢ Fanarame Sunroof
Warranty 28.02.2022 28.03.2025 Q4AV 20" Staggered Efesto
T Q4MN  Open Pore Radica Wood Trim
MASERATI EXTENDED Q4NC  Pirelli Tyres
WARRANTY Q407  Shift Padd. On Steering Column
Q448 Dual Cast Braking System Perf.
SERVICE ENTRY Q489 Fix&Go Tyre Kit (I-POL-GE-TUR)
Q508 FrontAnd Rear Parking Sensors
INSERT VIADIAGNOSTIC TOOL QBEM  Sport St.Wheel Black Leather
QasH Compulsory Pack
£ ENTRY INSERT ROOZ  HEADLINER & PILLARS 094084205  BLACK
STWH = NE WHEEL & SHIFTER 004024351  BLACKIBLACK
servi ey
MANAGEMENT

MAINTEMANCE & SERVICES

VIN WRITE

STOCK LOCATOR

2024 Edition

Print || Change Request Warranty/ Reprint Labels
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ROSSOCORSA - MILANO SERVICE ENTRY MANAGEMENT SAT Training (Aftersales)  Logout

BULLETINS

. 5 ~ Search for

SURVEY

Chassis no 397895
CRM SALESFOR!

SALES

VEHICLE DAT;

SERVICES

MASERATI PRI

T 0 e | beserswoe Facorys hoe ——— | Sias | Senabote Approvarvate ——

Records not found
1171

Delete Request Send Request Save notes Close

Excel

THRON + Change requests warranty start date

3
a |

MERCHANDISIN: From this menu you can manage only the change requests warranty.

To change clients data (Name, Surname, Address ) and reprint the u‘pdaled labels, you have to perform the change of
ownership through Service Entry.

Change Warranty Start Date
PRODUCT MARI

WHITE BOOK
~+ Print labels - Reprint Labels Requests
AFTERSALES

To print the labels after 48 months from the warranty start date, you

TECHNICAL ASSISTANCE Rapsintsauesttabale have to open a reprint labels request

PROXY
KNOWLEDGE ONLINE

INDEPENDENT OPERATOR!

WARRANTY
EURA MANAGEMENT
SPARE PARTS
DATA UPLOAD / DOWNLOAD!
MASERATI EXTENDED
WARRANTY
SERVICE ENTRY
INSERT VIA DIAGNOSTIC TOOL
SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT
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B 1. 2 3.
HOTHNATA4 PERRSILTWVD Vehicle Entry Repair Close

FyoX—riFd7uy 7 s [N
£9, WRAEFREZRIE L7227 | venicle Information Campaign | Warranty

ﬁl:r . fhooF ;R;Lfﬁ HZLIiETE Dossier list T Rental Car T Maintenance

FH A,
| Campign# | Cot Coie$ | Compomen Coied | Descipbon | Classis o $ | WarartyCim#3 | Wty Dsed | Deser _$| | LinkinDos
777, —tv A= MU AT

Change of Ownership Vehicle Configuration Update Service Entry Customer Data

275 23 RT020021 ENGINE COOLANT 77538 2 2200217 2222 ROSSOCORSASER.L
B LRTEES W8 ® SO0 PROGRAMMEDIGNTION T 710078 5222 ROSSOCORSASRL
L. Y N II
xj_m.é—é ]//9:77/]) - /%7 U S, 301 24 RT520108 ACCELERATOR PEDALCO 77538 B 1970716 52222 ROSSOCORSASER.L
. . . e e 303 24 Rrg20142 REAR COMVERGENCY ADJ 77538 a 1076 R2222 ROSSOCORSASER.L
7 LT, F¥ o _— 2 OHAE#R o _
307 24 RTE31007 REH FROMT DOOR LOCK 77538 1 2200217 R2222 ROSSOCORSASER.L

EBRLTCES I O e I N I A C I
I N R S N I S N R

Aftention: the kackground colored indicates the FOTA campaigns

B ] L] 1,;:_1 Excel
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HL[ 7 — X DRERD

X R—Y
1. 2 1
Wehicle Entry Repair Close

Vehicle Information Campaign Warranty

Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car T Maintenance

Cost Coded | ComponentCode | Desctipion | Chusss no-$ | Wamanty Ciim #3 | Waraty Daied | Dealer & || LinktoDoc

275 |23 020021 EMGINE COOLANT TTH3E 2 2X02MT 52222 ROSSOCORSASRL
301 5520100 ACCELERATOR PEDALCO 77538 E 10THE 52222 ROSSOCORSAS.R.L
303 24 Fre20142 REAR COMVERGENCY ADJ 77538 g 1076 52222 ROSSOCORSAS.R.L
307 24 5Te31007 RH FROMT DOOR LOCK TT538 1 220217 52222 ROSSOCORSASRL

Afteniion: the background colored indicates the FOTA campaigns

14 || e || D Excel
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PR3E

2 Dt

Wik

7

TH

i

[EZE (Warranty) | 3— b Tlt, ModisCS+ fRFEEFEA = 2 —
DI L—LEZMHERTLHIENTEET,

2024 Edition

1.

Vehicle Entry

2
Repair

ICERREINDMERTOY L—LA (A F 23— R 12) ZR<, EFIZIERINATND

3
Close

Vehicle Infon‘nation

Cam paign

Warranty

IS

Dossier list

Rental Car

L

ROSS0CORSA
S.RL

ROSS0DCORSA
SRL
ROSS0CORSA
SRL
ROSE0CORSA
SRL
ROSS0CORSA
SRL
ROSS0CORSA
S.RL
ROSS0CORSA
S.R.L.
ROSS0CORSA
SRL
ROSS0DCORSA
SRL
ROSS0DCORSA
SRL

L3

Maintenance

DCORSA
SR L

ROSS0OCORSA
SRL
OS50COR3A
SRL
ROSS0CORSA
SR.L
OSS0CORSA
SRL
ROSS0CORSA
S.RL
SS0CORSA
S.R.L.
ROSS0CORSA
SR.L
SS0CORSA
SRL
ROSS0OCORSA
SRL

2014244

2E62014

2014400

2014435

2014720

2014720

2014720

2014720

2014864

2014864

Document reserved for the internal use of the Maserati Dealers

Change of Ownership

ITOO0085S

ITHO008ET

IT0001358

ITO001525

ITo02818

ITo02819

ITHO0Ze18

ITHooze1e

ITOHO04003

ITHO04008

17.03.2014 57430102

08.04.2014 57400001

16.05.2014 57144122

05.06.2014 57840003

07.10.2014 57ES2004

07102014 57231017

07.10.2014 57913003

07102014 57171001

23.12.:2014 57130120

23.12.2014 57510001

Vehicle Configuration Update

CDM:L_FE
HAMDERAKE
ELECTROMIC

ERAKE SERVD

PIPE TC INTAKE
MAMIFOLD
AIR-COMDITIONIMNG
ECU

DRIVER-SIDE FRONT

DOOR MODE

RH. FROMT DOOR
UPPER HINGE
REAR GUARD FOR
FROMT RH WHEELH

NOURICE

R.H. WASTE GATE CLIP

RH FRONT UPPER
LEVER

Service Entry

Customer Data

-FEHTI\-'E
ADJUSTEMENT OR
SETTI
DIFFICLULT OR FALLTY
DRIVE

MNOISE, KNOCK
UPDATIMG

UPDATIMG

UPDATIMG

NOISE, KNOCK
LEAKS / BAD SEALIMNG
MISSING, LACKING

NOISE, KNOCK

K BZE6

K 8380

Kim 13522

Kn 18020

K 18315

K 18315

K 18315

Kim 18315

Km 21424

Km 21424

£

T
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HL[ 7 — X DRERD

BOL

[BOL) ¥— MZIE, ZOHEMICX LTI NI NVN—F 2 T4 Ty MCETAERPFRINET,

1

: 2.
Vehicle Entry

Repair

3.
Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

S

% | Component Codeg Description —
05.03.2010 000000000146592 60 45912001 FRONT PARKING SENSOR
25.02.2011 000000000173176 60 45211001 CLUTCH MECHANISM
29.03.2012 000000000199121 60 45830001 RH HEADLIGHT COMPLETE
171
@

2024 Edition

Document reserved for the internal use of the Maserati Dealers



HL 7 — X DD

B—J)N arvrZ4 7 v—a DR
e—2r 0 avr747v—varOFEE (Vehicle Configuration Update) | & — FTidk, AV Y F Lo —2r L ar 747 b—a OEBICH
[RAERERORH & — 22y U —0Of&T (Submit a

THERERDTHZENTEET, E—2 /L arv 747 Lb—a VOEFICHOWVWTIL,
Warranty Claim and close a Service Entry) | €27 v a iZaEnsd Te—2 v ar7 47— a3 OFF (Vehicle Configuration Update) |

FlEZZR L T ZE 0,

1. 2 E

Wehicle Entry Repair Close
Vehicle Information I Campaign I Warranty I BOL I Vehicle Configuration Update T Service Entry I Customer Data I Maintenance _

* Input

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory

Seit Number T
13618

GT0032183 CPL FRONT DIFFERENTIAL M181
171

@
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B[ 7 — X DHERD

P—bER = FY—
—v X = hU— (Service Entry) | | >— FTiE, ZOHEMIIH L THMIMMLTWNWDLTRXTOY—ER = N —D U R NEHRTHZ ENTEE
‘j—o

1. 2. 3.
Vehicle Entry Repair Cloge

» Vehicle Eniry

-

Vehicle Information I Campaign I Warranty T BOL T Vehicle Configuration Update I Service Entry T Customer Data T Dossier list T Maintenance -

Serviee ey # & | Reparwert & Desier 8| Dwe 8] Wienpe §| Duc 8] Wieope §| Servee oy s &

52222 A Closed

ITO000011 2014103 22222 e cRL 07.01.2014 S466K  21.04.2023 34423 K
52222 Closed

T0000658 2014244 22222 el 13.03.2014 9QTTK  17.032014 9286 K
_ o 52222 Closed

ITO000BET 2862014 P22l Rl 02.04.2014 9382K  08.04.2014 9390 K
52222 Closed

ITO001356 2014400 22202 el 15.05 2014 13513K  16.05.2014 13522 K
ITO001525 2014435 22222 03.06.2014 16083 K  05.06.2014 16090 K flezl

2 2 ROSSOCORSASRL. 06.2 06.

52222 Closed

IT0002919 2014720 2a2 pensRL 30.08.2014 19307TK  07.10.2014 19315 K
52222 Closed

ITO004008 2014964 2222 @ Rl 22.12.2014 21424 K 23.12.2014 21424 K
52222 Closed

TO013485 2016386 2reanCORSA S AL 15.06.2016 40081K  13.07.2016 40100 K
ITO019583 16817 22222 02.02.2017 57860K  17.02.2017 57879 K Lies

ROSSOCORSASRL.

i

2024 Edition Document reserved for the internal use of the Maserati Dealers




HLH 7 — X DTS

HAH o —T— B

[ A K% ~—F—% (Customer Data) | ¥— MZit., BEHEOERNPFRINET,

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

Customer Data
Country of Residence | teaty v |

Sex® M W Preferred language for contacts | |

Company | | | Address* | Customer sodress |

Last Name * | wE&oOM | | city [ Milano |

First Mame * [ sxgos | State | M - MILAND v |

Ococupation | Entrepreneur | Zip Code |2I3 100

Occupation Motes l |

E-Mail * | eocx@soonccom |nea [ Phone [+ 32 123456720 |nia [ Phone Type
Your Maserati

Purchase Dale * 08.07.2010

You can print the labels only for 20 days starting from the Service Entry opening date

Check Save Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers
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HL[ 7 — X DRERD

EHV X b

rEx5 1 2 b (Dossier List) | — FTlE. B— RY A R TV AX LA B —ERIZE#E LT, VINIZS U THEARERERHDOY 2 NEROIFTAZ LN TX

i—g‘o

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

Dossier list s Opening Date Dossier ¢ Component ] Component Description $
0711003830103 11.06.2011 IETETE] DOSSIER ARIFATTURAZ
0712006026793 19.08.2012 T575TS DOSSIER A RIFATTURAZ
1/1
&

2024 Edition Document reserved for the internal use of the Maserati Dealers
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Ui

7

T

7 — & DR

AVTF VA

o

(AT F &2 (Maintenance) | > — FTlE, ElOA T F o AT ABEREROTAZENTEXET,

1. 2. 3.
Vehicle Entry Repair Cloze

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry I Customer Data I Dossier list I Maintenance -

"~ pe | Dstem | mporir |  Desir | ServceEniy# | Mieagein | RepaiOrier# | Component | Component Descrpion |

Paid maintenance 25.11.2013 D022 ool ool Pols e el IT0000050 29597 K 2013649 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 19.07.2012 2522 oo oo Aels oo ool 0092368 20418 K 2012475 46010021 15T SERVICE

Paid maintenance 15122011 2222 ool oo 2R oL 0074309 16912 K 2011843 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 29.06.2011 Posoe  ooci | BereeOCORSASRL 0060685 8484 K 2011478 45020020  INTERVENTION PAID BY CUSTOMER

1/1

@
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B 7 — & D RERd

~&8I7T7432X7 b

[t Z7 2x27 b (Maserati Connect) | — MZlX, ~ 877 4 ax7 "OY T A7) gy AT —HACETAHERNERINET, X7

o2 0 2 = . 1
TAET D [T 7T 4= a3 (Activation) | BEO BHFRLCE S (Return to new) | 7rERXOFEMIZOWTIEX, EHE v ay [axr7 ¢
v ¢ #%RE (Connectivity Features) | 2L T 7230,

Vehicle Information

Campaign Warranty BOL

Maserati Connect

— N

Change of Ownership Vehicle Configuration Update
Dossier list

Service Entry Customer Data

The registration process has been completed

v Subscription ,“
ID Gigya |562eBbb3d223458 - _____l . |
Status rbubscnpmn Active ]

~k® 774 axs MERRITH
Activation Date |2022.06-24 |[1433 | EDT TOIMEHRFE T,

First Name  [Sa

<t Na B Phone
| LastName [Ca ] Ndﬂ?ber [ ]
Country |1tatia | E-Mai [ m ] status

[Ful! Registration ]

Remove Subscription

2024 Edition

Document reserved for the internal use of the Maserati Dealers
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P—bE R = M —DEH)

Hffey Y —v— Mt
Yy —e2 o bR, =R = U DOFEA (Service Entry Insert) | A==—%27 U v 27 LET (#3A: Aftersales ¥ Service Entry

¥ Service Entry Insert),

il

ModisCS+ g ROSSOCORSA - MILANO SERVICE ENTRY INSERT SAT Training (Aftersale

1.

PRODUCT Vehicle Entry

i

WHITE BEOOK

~ Vehicle Eniry

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
| | E [o [0 [ ]

AFTERSALES

TECHNICAL ASSISTANCE

Status
PR 1
KNOWLEDGE ONLINE Dealer
INDEPENDENT OPERATOR Chassis no. Plate # Customer Mame Actual Owner

[ | | [es No

WARRANTY - ——

Repair Order# Repair order opening date Mileage In Ieechlrt\:igaloi\s.seuelg ueto Loaner Car )
EURA MANAGEMENT |_F_ | —g_| Km M = o . Yes Noe O
SPARE PARTS Mobility services provided Open Customer Case Rental Car

Yes () No () ez Mo Yes No
DATA UPLOAD / DOWNLOAD B -

Service Note
MASERATI EXTENDED [ ]
WARRANTY
SERVICE ENTRY .

Inguiry

INSERT V1A DIAGMNOSTIC TOOL
There are no wamings

SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTEMANCE & SERVICES

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—bE R = M —DE#H)

BEELEBOT—F ORE

-

v— bk M. [HFf=> s U — (Vehicle Entry) | (2 THEF S (Chassis number) | £721% [ 3—7L— &% (Plate number) | % AJ) L CHLf
AET— 2 TG L ET,

1.
Vehicle Entry
« Vehicle Enfry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repaird
| | |- o E | |
Status
L |
Dealer
- v
Chassis no Plate # Customer Name Actual Owner
| 327200 | FussaHT |LEvanTE S [ R4 Ives O Mo (O
Repair Order# Repair order opening date Mileage In :‘;im'ﬁ!s;ﬂ\::fe': il Loaner Car
|km @ M O |:| Yes (M No () Yes Noe (O
Mobility services provided Open Customer Case Rental Car
Yes () Mo () Yes Mo Yes No
Semvice Note
Check Save Bulletins Knowledge on Line

WW0370:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—bE R = M —DEH)

F 2 FRIFRDO AT
WIZ, BIUEO T — 27 2 a v TRRNCEE L TER EINTZT —F 2T X TCANDLET, T4 —7— (EHICANEERH H5E), BEEEGE S, EPRESCEH
R, EITHRRE

5T, HEAEMA BB LD Ly I—BEi S/ E S hER L, BEBKLESL LN AOBBERENEZ Y —E A ) — 7 4 — /L RICHAT D 0E
NHY ET,

BERD 7 —ANHPINTNDINE D DRV AT AN LIEMESNET,

1.
Vehicle Entry
MEPRESCE S (Repair Order
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repairg .
| I B E E [ | number) | . MEFEESCRARHA
Status (Repair order opening
L- |
£ 1 il .
Dealer date) | . [EATHERE (Mileage
| 052222 - ROSSOCORZAS AL v | =S
7 —
Chassis no Plate # Customer Name Actual Owner In) 11, B> DMS (7— A
| 227200 |FuasaHT |LevenTES | WEL, Jres O Mo (O S A 2 S .A) 2RI T
. ) . : Vehicle towed in due to
Repair Order# Repair order opening date Mileage In technical izsucs \ 2 S e _ N
[ 54321 [ 18.11.2023 |km @ M O Yes () No (@) VoI R E —H L TR
Mobility services provided Open Customer Case @i f<ﬁ D iﬁ/\/ J
Yes () MNo () Yes MNo

Service Note

|LE34 ng water radiator. Rear tailight damaged %ﬁ{?%%%%@ﬁ—é G:@i‘ k‘%*ﬁ
MEBRESCEIZEAL T OMLEDR D
HZEICERLTLSEEN !

Check Save Bulletins Knowledge on Line
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P —br 2 o ) —DidE)

7 ) — FEFOHEITBEFROFMEZEL ANT D5

HEA (70— M & LTI 7M1 SRTOBHAR, BERT—F F Fica—V— (20 K 1A F v )05 TERRNER%
EFASLTLES

Repair Orders Repair order opening date  Mileage In }';i?:ﬁ:g;ﬂggge'; Grow Ml e [:,ETD - X
33389 I 10/01/2015 ] kKm M o o S tio s @
Mobility services provided Open Customer Case

Yoo Moy Yes No

Fleet Vehicle
Yes MNo

Senvice Note
MIRROR CAP

Back to list Save Vehicle Report Bulletins Knowledge on Line

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date
WW0370:No Open Campaigns for this vehicle
Vehicle with more than 10 visits in the workshop

Vehicle Information I Campaign T Warranty I BOL T Vehicle Configuration Update T Service Entry T Customer Data T Maintenance _ isg%'}f»—ﬁ &7‘&3: {E‘\%I:ZI k}sg
Customer Data *%@%i%ﬂﬂ %?‘&TIE L/ < 7\73“9’—5%\

Country of Residence Canada ~
Sex * ~ Preferred language for contacts ~ ng) BI:D D i _é«
Company | EEEEY Address * 200 AUTO PARK CIRCLE >
Last Name * ESSA City VAUGHAM
First Mame * KHALED State ONTARIC
Occupation Entreprensur v | Zip Code L4LER1
Occupation Notes |
E-Mail * [nlazzari@maseratiofontaric.com |MA (O Phone [4168597686 |nia O Phone Type

Purchase Date * 120012018

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy
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P—t 2 = b —DEH]

EHEDER
BEREEL T 4 —L RICHE SN BEENBEDOBEETH LM E ) AN T ELERD ) F3,
NNz (NO) | 22V wrd bl BRERT LR T T v Wy RURKRSNET,

1.
Vehicle Entry
e ————
Semvice Enfry # Opening dafe Last Update Days down Vehicle Downtime Previous Repair
I | |- E E | |
Status
L |
Dealer
| 052222 - ROSSOCORSAS AL w |
Chassis no Plate # Customer Name Actual Owner
|3z7200 |FuzsaqT |LevanTE S | x4 res (O Mo @
Repair Orders Repair order opening date Mileage In . ;”;im'ﬁ:sa'ﬂ‘;:f&'g due to
Mobility services provided Istomer Case
ez .;::;. Mo () Ho

- Confirm Current Owner = NO?
Sernvice Note

| Leaking water radistor. Rear tailight damaged

Check Save Bulletins Knowledge on Line

WW0125:Please select YES/NO to define the actual owne
WW0222:Repair order number missing

WW0467:Repair order opening date missing
WW0235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

2024 Edition Document reserved for the internal use of the Maserati Dealers

33



P —b R = M —DE#H)

EHEDE R
BTy b — 3— h TS SN BRENREOBEETIIRN . L 2R L BT, BEEICTIA N — R — 2R L. AEBSLETHL LS
A v b — ONFRSIET,

1.
Vehicle Entry

 Vehicle Entry

Service Eniry # QOpening date Last Updaie Days down Vehicle Downtime Previous Repaird

| | |- |o [1 [2 |
Status

Dealer

| 052222 - ROSSOCORSAS AL v |

Chassis no Plate & Customer Mame Actual Owner

| 227200 |FuzseHT |LEvanTE S AR Jres O Mo @

Repair Orderg Repair order opening date Mileage In VESS iwred I dme fo

technical issues

[ 54321 [ 16.11.2023 | km @ ™M O Yes O) No @

Maobility services provided Open Customer Case
Yes @ MNo () Select options & fes Mo

Fleet Vehicle

es Mo

Service Note
Leaking waler radistor. Rear taillight damaged

Check Save Bulletins Knowledge on Line

WW1211:Attention: select the provided mobility services

WWO0370:No Open Campaigns for this vehicle
Omne or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—bE R = M —DE#H)

A HEDOER
HIMORAEENPHLOWITAENR THDL Z 2R LG, =X NI EZRGFELE D ETH R R-IND [FTAHEDOER (Change of Ownership) | v —
MZ, BEEERETHTHLERNH Y £7,

1 2 3
VWehicle Entry Repair Close

Vehicle Information I Campaign T Warranty T BO I Change of Ownership T 'ehicle Configuration Update I Service Entry T Maintenance -

Enter Last name (or part of last name)

Last Mams

Dealer Data Search

2024 Edition Document reserved for the internal use of the Maserati Dealers
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P—bE R = M —DEH)

FAHEDOER
[FraHeDZEHE (Change of Ownership) | ¥ — MIBEREOHEAZ AL, TR (Search) | A& %227V v 7 LT, ZORERDEIC TS T — 4 X—X(C
FETDHIMNE I DEMHER L ET,

1. 2 3.
Vehicle Entry Repair Close

» Viehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _
w Customer Seanch

-

Enter Last name (or part of last nam=)

Last Mams
[Foss

e ﬂ

Customer list
—_— .,
RO55I CHRISTIAN Customer 22425 GRAMNSPORT
|’___: SPA SEATOUFFICIO ROS 51 Customer 20272 QUATTROPORTE
) ROS5S5INI TERESINA MARIA Customer 44188 GRANTURISMO 4.2 C.ANMYDD
() RossiLivio Custormer 238703 LEVANTE DIESEL
) ROSEIFRANCO Customer 45068 GRANTURISMO S
) Rossi Giorgio Customer TE3TE M157 TDS 2WD 250 HF EU
) DEROSS5! LUCIAND Customer 133773 M157 TDS 2WD 250 HF EU
) RossiLuigi Emanusle Customer 184724 GHIBLI DIESEL
) ROS55I RAFFAELLA Customer 264520 LEVAMNTE DIESEL
() RossiGermano Custormer 02024 GHIBLI DIESEL
172
() = Ll New Customer Confirm
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P —E R = U —DOkHE]

FAHDERE
BEMEN~E T T 4 DF—FT—Thd), I~ T T 4 DOF—FT—ThHDH1-DIC, T—F_X—=ANT T LDHERBPD A0 T-5B1E. BEKOL A& &
;CRL/’C rﬁ%mu (COﬂﬁl’I’ﬂ) ] 7 w7 LTL fiéb\o

1. 2 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _

+ Customer Search

Enter Last name (or part of last name)

Last Mams
[Fosz

Drealer Data Search

-“—m—

ROS551 CHRISTIAN Customer 22425 GRANSPORT
r_'_: SPA SEATOUFFICIO ROS 5! Customer 20272 QUATTROPORTE
) ROSEINI TERESINA MARIA Customer 44123 GRANTURISMO 4.2 C.ANMYDS
) RossiLivio Customer Z38T03 LEVAMNTE DIESEL
) ROS5SIFRANCO Customer 45068 GRANTURISMO S
__ Rossi Giorgio Customer TE3TE M15T TDS 2WD 250 HP EU
- DE ROS5I LUCIANG Customer 133773 M157 TDS 2WD 250 HP EU
) Rossi Luigi Emanuele Customer 184724 GHIBLI DIESEL
) ROS55IRAFFAELLA Customer 254520 LEVANTE DIESEL
) Rossi Germano Customer 208034 GHIBLI DIESEL
172
& e i New Customer Confirm
2024 Edition Document reserved for the internal use of the Maserati Dealers
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P—bE R = M —DE#H)

A HEDER
#sd (Confirm) | 227V v 74258, BRESLTT—H LG8 L, EHTEET,

1. 2. k=
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL I Change of Ownership T Vehicle Configuration Update T Service Entry I Maintenance -

Change of Owne :
Country of Residence taly w

Sex M W Preferred language for contacts w

Company Address *

Last Mame * . BEERORE City Wizns

First Name * _BEROA State M - MILAND v

D::.Jpat o ET.rEpreneur L | .Zip Code 201

Oooupation Motes |

E-Mail * giorgic.rossi@oc: it | s Phone [ 18812401858 | s O Phone Type

Your Maserafi

Purchase Date * 10.10.2023

Flate

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—E 2 = b —DEE)

FEHEOER
—HTAHEDONRONSRWESIE. THEEER (New Customer) | REZ %227V v 7 LET,

1. 2 3.
Vehicle Entry Repair Close
» ehicle Entry

-

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _
+ Customer Search

Enter Last name (or part of last name)

Last Mams
[Fosz

Drealer Data Search

-“—m—

RO 551 CHRISTIAN Customer 22425 GRAMNSPORT
r'_: SPA SEATOUFFICIO ROS 51 Customer 20272 QUATTROPORTE
) ROSEINI TERESINA MARIA Customer 441938 GRANTURISMO 4.2 C.ANMYDS
) RossiLivio Customer Z38T03 LEVAMNTE DIESEL
) ROS5SIFRANCO Customer 45063 GRANTURISMO S
) Rossi Giorgio Customer TE3TE M15T TDS 2WD 250 HP EU
) DEROSSI LUCIAND Customer 123773 M157 TDE 2WD 250 HP EU
) Rossi Luigi Emanuele Customer 184724 GHIBLI DIESEL
) ROS55IRAFFAELLA Customer 284520 LEVAMNTE DIESEL
) Rossi Germano Customer 208034 GHIBLI DIESEL
172
& e i New Customer Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers
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P—bE R = M —DE#H)

TAEHEDER
% (New Customer) | 227 U v 2795 ¢, BilBEDT X252 AN1T57 40 RURFEREINET, MHET 44—V Rid~—72 [*] TRENTHET,

1. 2 3
Wehicle Entry Repair Close

Vehicle Information T Campaign I Warranty I BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

] Oe 0 E [

Country of Residence o
Sex * hd Preferred language for contacts W
Company
Last Mame =

First Mame * %ﬁ LV \Eﬁtg@gﬁ%lﬂﬁ‘]\ﬁ SYARA)

Owccupation W |

Decupation Motes | * T, Bz, h)—3— D
E-Mail = | s Phone | | Mea O Phone Type . _ N
FEROFHEET7 7 VA AR TE

Purchase Date * F9,

Flate
T = O ARIGRIRE L H S
DL, TFTy M2 BLER

Check Save Back Privacy 3?) D i—;—o

You can print the labels only for 90 days starting from the Service Entry opening date
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P—bE R = M —DE#H)

TAEHEDER
FHBRICET 2T _RTOBREAS LEZS, [T 43— (Privacy) | 27V v 7 LTEBEHORTE L L £,

1. 2 3
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Change of Dwne :
_ Country of Residence taly e

= . 4 Preferred language for contacts | htalian b

Company Address * Wiale Ciro Menotti, 12

Last Name * Rossi City Nod=na

First Mams * Anna State MO - MODEMA e

Ocoupation | Zip Code M

Doccupation Motes |

E-Mail * anna rossi@ooc it [wia O Phone [+ 333 1234587 s O Phaone Type

Your Maserafi

Purchase Date * 05.07.2023

Flate AB 123 CD

You can print the labels only for 20 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—t 2 = I —DiflE)

EHEDER

(74— (Privacy) | 27 Vw7 F56&, FiLWY 4V RURKRINET,

TIANY—RAEEFET DN, BEROBREIE>Terva a8 L, 1222270y 7] LTHTRI7 YT v a v OBERELERLET,

Preferred Language: | English

Company Name: [ROSSOCORSA - Sede di Milano | E-Mail

| info@rossocorsa.it |

~ Data protection

Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023

This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies to our collection and processing of Personal Data related to who has:
4

Consent forms

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maserati's Privacy Policy

0O | consent to receive promotional communications and materials and | understand | can unsubscribe at any time by clicking here. If you want to select your favorite channeld click here.
Maserati SpA, Viale Ciro Menotti 322 — Modena (ltaly), privacy@maserati.com

O

| consent to the collection and use of my Data for the customization of the Services based on my preferences and choices.

Submit Get tablet code Upload Documents Print Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers

42



P—bE R = M —DE#H)

FEHEDER
[ AR — (Privacy) | 27 Vv 735&, FiLnWy o RURERINET,
BEMRIBEOT-OOFLEOA T a @R L%, KME 27V v 7 LT U4 FUuaHU, BEET—2® 7V a VICED £9,

= Customer Information

Preferred Language: | English V|

Company Mame: | ROSSOCORSA - Sede di Milano | E-Mail: | info@rossocorsa.it |

+ Data protection

ZDOkv T a AT AT,
P—% 27— 14— Modist |2
BIBH LT T A N —kik

(New Privacy Warning in

Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023

This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies fo our collection and processing of Personal Data related to who has:

4

Consent forms MOd|S+> J % c]: (ﬁ MASOO3234

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maserati's Privacy Policy Nyl o .
AT LER- T T4 —D

| consent fo receive promotional communications and materials and | understand | can unsubscribe at any time by clicking here. If you want to select your favorite channels, click here.

Maserati SpA, Viale Ciro Menotti 322 — Modena (ltaly), privacy@maserati.com — .
> i A& (Customer Centricity -

traditional mail phone O fax e-mail O social networks O sms . o —

Privacy Consent) | ¥ X OVF
| consent fo the collection and use of my Data for the customization of the Services based on my preferences and choices o =

- A
HOXEIZEENIFEREZSRL
Submit Get tablet code Upload Documents Print Privacy

TLIZENY,

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—bE R = M —DE#H)

FTAMEDER
TIAN— T arERHLEL, RGF Save) | 27UV v 7 LCT—XANE%ETLET,
SETT5E, [F=2REFEICANENE L (Data successfully entered) | W) A v —UNFRENET,

1 2 3.
Close

Wehicle Entry Repair

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Charge of Owne .
_ Counfry of Residence East Timor e

Sax e Preferred language for contacts | English o

Company Address * Viale Ciro Menotti, 12

Last Mame = Rossi City Modeng

First Mame * Anna State MO

Cccupation e Zip Code 41120

Deccupation Motes |

E-Mail * anna.rossi@ooit [wia O Phone [2331234587 | reis ] Phans Type
Your Maserati

Purchase Date = 05.07.2023

Flate AR 123 CD
] i 90 days starting from the Service Entry opening date

Data successfully entered

Check Save Privacy Print labels

2024 Edition Document reserved for the internal use of the Maserati Dealers
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P—bE R = M —DE#H)

FEHEDER
TAMEDEEFRRENETTHE, BloXT ThAak~w—F—4% (Customerdata) | BRERINET,

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Eniry

Vehicle Information Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry ' Customer Data

Maintenance

Customer Data

Country of Residence | East Timor W |
Sex * F ow Preferred language for contacts | English v |
Company | | Address * |‘-.fia|e Ciro Menotti, 12
Last Mame * |F'.ossi | City |Modena |
First Name * [Anna | | State |MO |
Occupation | w | Zip Code 41120
Occupation Notes | |
E-Mail * [anna.rossi@woor.it |NA [ Phone [3331234567 |NiA O Phone Type
Your Maserati
Purchase Date * 05.07.2023

Plate AB 123 CD

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy Print labels
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P—bE R = M —DE#H)

EHEDE R
ERNEFIRE S TOARNES, VAT AL INJA] Fxv 2Ry 7 ANERSNREBICT 7 4L FESATHWET, SF0 . THF—F 20
SIEMIZATTE EHA,

1.
Vehicle Entry
« ‘Vehicle Enkry
Senvice Entry # Dpening date Last Update Days down Vehicle Downbime Previous Repaird
I | E o [o [
Status
Dealer )
- v |
Chassis no Plate # Customer Mame Al Cramer .
[as4aa0 | [CEvanTE | Yes Mo NiA
Repair Ondemt Repair order opening date  Mileage In ‘Vehicle iowed in due to technical issues

Senice MNohe

Check Save Bulleting Knowledge on Line

e ———— e ————————
WW0D370:No Open Campaigns for this vehicle
If the flag "actual owner” was incorrectly selected, please contact ABM/RAM

2024 Edition Document reserved for the internal use of the Maserati Dealers
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P—bE R = M —DE#H)

FTAHEDER
AR TELLGAIL. INJAl Ry 7 ADF =y 7 &4 T L, AT HNIHENZT VAR F 2 INOJ IZF =y 7 &AL, TFTAHEOER
(Change of Ownership) | 7t 7 ¥ a ARSI TWDFEICHES T, BrLWBEEROFEMAZ AN T L2HERH D £,

1.
Vehicle Entry
+ \ehicle Enbry
Service Eniry # Orpening date Lasgt Update Days down ‘ehicle Downlime Pravious Repairt
I I I- o 0 |
SHabus
Diealer
[- i
Chassis no. Flate & Customear Mame Aztugl Owner
[254820 | LEVANTE | Yes @ hia []
REFIBIT Orderg Rgpar order opening dale Mileage In Vehicle towed in due o lechnical Bsues
Km @ M e () Mo ()

Senice Nobe

Check Save Bulleting Knowledge on Line

WWO370:No Open Campaigns for this vehicle
If the flag "actual owner" was incorrectly selected, please contact ABM/RAM

2024 Edition Document reserved for the internal use of the Maserati Dealers




P —E R = hY—DOklH]
BtINEEEYF 4P —E X

P—b X = M) ZRAFTDITE, EEY T 4 = EZARBRRICELESI N THD 0 E D vx Iy (YES) | £72id Tz (NO) | Z#IRL CTHE
TOMEINDH Y £,

NI F£720F Tz ) Z28R$T5 L BIRLEZEARITINU T, Ry T v I DRERINVET,

1.
Vehicle Entry

NIV OBFE

 Vehicle Eniry

* = = S Service Entry # Opening date Last Update Days down ‘Vehicle Downtime Previous Repair#
YETT A | | E E E B |
A — A — (R HE Status
- |
* N -
b & jj Dealer
052272 - ROSSOCORSA S RL v |
* N AR % NN = |
IZS X@*&égg <§ 7 YT R Chagssis no Plate & Customer Name Actual Owner
) |z2ren0 [FvasarT [LEvanTE S AL es O No @
o 00 o . Repair Order# Repair order opening date Mileage In ;‘;im'ﬁ:i;ﬂ"::fﬂ'; dus to
*Ey Ty T T UANY — [54321 18.11.2023 |km @ M O 25200] ves (Y No @)
S RN o) - L A il - - O Cust G
* {ﬁ%@@#}%%ﬁ ( E = c\_kg% Mobility services prlmded . E:uen ustomer Case
Yes @ Mo () Select options = fes Mo
ZiEVD EIT 5. Fleet Vehicle [I:l . ]
Maserati Loaner Car
Yes Mo
Service Note D Another brand loaner car
L= water rad r. R lligh =d
| 3EINg Watler ra ato ear ta Ig t dam ag I:I Rental Car

D Pubdic Transportation
Check Save Bulleting Knowledge on

WW1211:Attention: select the provided mobility sei () Pick up & civery

'_I w
Wamng ______ UsIa—
WW0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition
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P—b 2 = hU—DiLHE)

Bitxh7zEr s o —E X
FIFHAREZARTEE 2 NIy (YES) | Z®IRL . ki (=& 75 1 f8#E (MaseratiLoaner Car) | BX W F7-1% Tv o — (Rental Car) | Z&#IRT 5 &
[RH (Loaner Car) | BLOWE7=1X Tvo 22— (Rental Car) | REZUNACD SN DV —E R E2 BN TE 9,

1. 2, 3
Vehicle Entry Repair Close
~+ Vehicle Entry

WwWo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Service Eniry # Opening date Last Update Days down Vehicle Downtime Previous Repairg
[rooeases Jos 102023 [27.11.2022 - weTESTHO2 _ 2 [=

Service Entry Status Status Changes

|2 - open | Repairin Progress

Dealer

Chassis no Plate # Customer Name Actual Owner MNIA
= [radaea [LEvaNTE HYERID | fas (O No O

Repair Order# Repair order opening date Mileage In ;";iﬂ,ﬁ:s;ﬂg:ﬁelg due ko Lc?aner._c.“,ar e

[zes81 [ 05.10.2023 | km @ M O Yes () No @ Yes ) ®
Open Customer Casd  Rental Car REBIONL X H—IZET AHREIL.

2 selected = Yes Mo Yes () Mo

Mobility services provided

(O]

Yes (@ Mo M -
L) = —=1LH e =i
Senvice Not KrEDTG TOHAFMFHRETT,
ENIce MNote Maserati Loaner Car
|:| Another brand loaner car
Back to list Check Save Vehicle Repc Rental Car n Line

[ e Transsoritn =

WW0656:The VIN has been previously repaired on ¢ [ Pick up & et
WWO0370:Mo Open Campaigns for this vehicle — TR s deery -
There is no Maserati Connect active subscription for [ -~ P ¢ -2 for the registration process.

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—bE R = M —DE#H)

BtEINnNEETr Y F 40— 2R

REOHA, MRE =X\ (Loaner Car=Yes) | #&IRT o &, H LW MRHE (LoanerCar) | # 7 BRFERINET, TDOT— FDOIELWFEAFTIEIZOWTIL,
AEO REEH (Replacement vehicles management) | 7 v a VBB L TL &V,

1. 2. 3.
Vehicle Entry Repair Cloze
 Vehicle Enfry

WwW0221:Mileage = Km 150000
WW0261:This car covers on average over 100 km per day

Service Eniry # Opening date Last Updaie Days down \ehicle Downtime Previous Repairg
[rooeases Joe 102022 [27.11.2023 - weTESTHRZ _ 2 [=

Service Entry Status Status Changes
| - Cpen | Repair in Pragress
Dealer
Chassis no Plate £ Customer Name Actual Owner MNiA
[zez207 [radass [LEvanTE AverD | [res O Mo O
Repair Orders# Repair order opening date Mileage In }‘;m!satlo;g’;?e'g due to L\:{:anerfar " ___
02022 ) iy W0 — . EE (W) o )
Mobility services provided Cpen Customer Case  Rental Car
Yes @ MNe (O 1 zelected s fes MNo Yes MNe N N B Jr e LH e
- REICBE S S BERE I E DT TOH
Service Note [ : ]
Maserati Loaner Car ﬂ:‘”ﬁﬁ m‘Ab "G“j—
Ae o
D Angthar brand loaner car
Back to list Check Save Vehicle Repc [ rental Car n Line
I Ny [ 7 Trnssortston - ——
WW0656:The VIN has been previously repaired on ¢ (] Fick up & e
WW0370:No Open Campaigns for this vehicle X Up & dellvery -
There is no Maserati Connect active subscription for [ 1 -« i T g 2 for the registration procegs:

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Ent T Loaner Car T Miserati Connect I Maintenance -

Vehicle Information

2024 Edition Document reserved for the internal use of the Maserati Dealers 50




A\ N
H—bE R = M —DELH]
BitshzEL )T 49— R
Lo A—DE. Tvr 27— =13w (Rental Car=Yes) | #@RT 5L, HLw L2 — (Rental Car) | #7RERENET, 2O —FDIELW
FEATFIEICOWTIE, AE0 [UHEEH (Replacement vehicles management) | 7 v a v 2SR L T &0,

NN

o 2. =
Vehicle Entry Repair Close
~ Vehicle Eniry

WwWo0221:Mileage = Km 150000
WW0261:This car covers on average over 100 km per day

Semvice Entry # Opening date Last Update Days down

Vehicle Downtime Previous Repairg
[Tocesses Joe. 102022 J27.11.2022 - waTESTHOZ — 2 [=

Service Entry Status Status Changes

|2 - Open | Repairin Progress

Dealer

Chassis no Plate £ Customer Hame Actual Owner MNiA

|22z207 | rdcid44 | LEVANTE HYERID | ez (O Mo (O

Repair Order# Repair order opening date Mileage In ;ig'::?;ﬂ::ﬁ;: gue to L\rcfaner — N

29561 06.10.2023 Km @ M O 150008 | . - = ) ~ L s o~ —e
| | | km @ M C ves (O Ne @ L& — T B AR I R O
Mobility services provided Open Customer Case  Rental Car

Yes @ MNo () 1 selected x

Yes Mo Yes (@ Mo (O TODJ%%IJ)EH Ej‘ﬁlé-(.j_o

|Ser\'il:e Note [D Maserati Loaner Car ]

D Another brand loaner car

Back to list Check Save Vehicle Repd Rental Car n Line

Ty [ 70 Transoorston
WWO0656:The VIN has been previously repaired on ¢ () Pick up & e
WWO0370:No Open Campaigns for this vehicle S5 Up & BTy -

There is no Maserati Connect active subscription for [ - i i L -2 for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T Naserati Connect T Maintenance -

Vehicle Information

Chassis no. 392207 External Color 34054201 BIANCO

Vehicle 261170000 L4 MHEV 330HP EUROPEGT Internal Calor 94054354 BLACK/RED

WVIM FRISANEARANY TOFINT ~amatc GANRATAL Bl ACKIRI ATKIDEN
2024 Edition
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A\ N
P—bE X = M —DE#H)]
Bitxh7zEE YT 4o —E R
FEVT 4 P—ERERMEETIC Tz (NO) | 227V v 7 LIGElE., TOBEAEZHETILENSHD
i‘j‘o

1.
o FEfLL 72\ Vehicle Entry

: e ———
REESH TV B A, BHEED

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
=—XEHEHL TN | ] B 0 [ B J
Status
« LS N D BHERN r ]
Of:::e.f:-=3’53333=3i3=- v
Chassis no Plate # Customer Name Actual Owner

|227800

|FvaseHT JLEVANTE S

[ mig4 |ves No

Repair Orders

54321

Mobility services provided

Yes | No @
Fleet Vehicle
Yes No

Service Note

Repair order opening date Mileage In
1 16.11.2023 Km @ M

C.11.80s3

Not Offered
Not in ine with Cust need
Offered but not needed

Vehicle towed in due to
technical issues

Yes No @
Open Customer Case
Yes No

Leaking water radiator. Rear tailight damaged

Check Save Bulletins Knowledge on Line

WW1211:Attention: select the provided mobility services

WW0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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NN N
h—r R = F) —DiLHE)
BitIhEEE YT o —E R
I ETE ) T 4 P—ERIZETHIHFRBIAREL TWDAERIE. 7y A=V THRMENET,

1.
Vehicle Entry

~ Vehicle Enfry

Semvice Eniry # Opening date Last Updale Days down ‘Vehicle Downtime Previous Repaird
I | B E [1 B |
Status

C |

Dealer

| 052222 - ROSSOCORSASRL v

Chassis no Plate £ Customer Mame Actual Cwner

| 227500 |FuzsesT |LevanTE S [ m%4 Jres (O Mo @
Repair Order# Repair order opening date Mileage In ;";im'ﬁ:g;ﬂ";:ﬁe'g dus to
[54321 [ 16.11 2023 |km ® M O Yes () No @

Mobility services provided Open Customer Case

Yes (@ Mo () Select options s fes Mo

Fleet Vehicle

Yes Mo

Senvice Note
Leaking water radiator. Rear tailight damaged

Check Save Bulleting Knowledge on Line

WW1211:Attention: select the provided mobility services

(a0 |
WWO0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers




P—t 2 = N —DEH)

REINZY—ER MY —

BEELDOT —ZNANSWVREEND L, L —E R = MR T4 —7 2 - B (Open - Repairin Progress) | A7 —H ATV AT ATH

FEN, B oA —NEEOBEO T v b EBRBL £,

1. 2. 3.
Vehicle Entry Repair Close
w Vehicle Entry
Service Entry # (Dpening date Lasi Update Diays down Wihicle Downtimne Frevious Repairs
(IToDesses [16.11.2023 [16.11.2023 - WBTESTHQ2 ] (1 [2 |
Zervica Entry Status Status Changes
1
|[o - Cpen | Repairin Progress |
Dealer
Chassis no. Flate = Customer Name Actual Cwner
[32Ta00 [FassHT [[EVANTE 5 | x4 ['es Mo

Loamer Car
R— =
Yes () No (@

Vehicle towed in due to

Repair order opening date  Mileage In technical issues

Repair Orders

(54321 [ 16.11.2023 [km @ M O 20| vee O e @
Muobility services provided Open Customer Case Rental Car
Yes (@ Mo () 1 selected s es Mo es Mo

Fleet Wehicle
] Mo

Service Note
|L23k ng water radistor. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WWD?-i?:Regular‘Narranty to be started or RepairDate less than Reg. Wty Start Date
WWOZ70:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

-

Vehicle Information T Campaign T Warranty T BOL T Change of Ownerzhip T Vehicle Configuration Update T Service Entry T Maintenance _

2024 Edition Document reserved for the internal use of the Maserati Dealers

TAZFO T ZE, HEH
HECBALA H  (Repair Order
Opening Date) | 7»5H HEH
HESGET H (Repair Order
Closing Date) | £ TH v b
L9 (Wt 1~5H, #Rfa:6H
L E)
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> a Tl o4 DNT]




va Tl oA rDNT]

B — MMz
P—b Rz hY—R (=7 (Open) | AT —Z A o1-6, (2. [EF (Repai) | #27 U v 7 LET,

i Fi it
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|IToogssas |16.11.2023 |20.11.2023 - weTESTHO2 |5 {1 |2 |
Chassis no. Flaie # Repair Order® Repair order opening date  Mileage In
|327800 |FvassHT |LEvANTE 5 | 54321 |16.11 2023 |k 25200 |
Service Entry Status First Punch Date

|o - open Repair in Progress | | | |®

Repair Description | - w |  Component | |O\| | Defect code | v |

Customer Complaint [3 Wici | v | Add

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Repair Descrpio ComponentCode | Descrwion | wen | [N acwy | osaws |
Defoct code Customer Compian e ——— —

Records not found

2024 Edition Document reserved for the internal use of the Maserati Dealers




va Tl g4 DANT]

B AIDZH B £+
=t R T M) —% 7 a—XTHHEIT
A HEANITTHRLERHD T (ZOGE. THRYIOZEIHA AT (First Punch Date) | 137 vy 27 A4 AJNIZHHE LET)

ENBWEAIE. TRPIOZEIBAF (First Punch Date) | ZFTANLTL EEW,
1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Qpening date Last Update Days down Vehicle Downiime Previous Repair#
|Toogssas |16.11.2023 |20.11.2023 - wBTESTHO2 |8 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327800 |FvasaHT |LEVANTE S |54321 |15.11.2023 |k 25200 |

Service Entry Status First Punch Date

- 20.11.2023 0830 @
|lo - open Repair in Progress | I |
Repair Description | - ~ |  Component | |O\| | Defect code | |

Customer Complaint

(] wien | v Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Defect code Customer Complaint

Records not found

EEECT ST T —

2024 Edition Document reserved for the internal use of the Maserati Dealers

(A OZIFT ALY (First Punch Date) | OANEAT OB H D £, HDHWIE, BRI

il b —on vy
T 4=V RIZIa I A BAT)

F VR DS Bl O FEAf T35~
ANEH &g L CRA RGBS
nNo56. BYOZHA (KD
7 vy 7 INIMEEFCBMG A &
HBRL56803060 £7,

57



R N N N

a4 DNT]

LSRG

Koy 7Ey o A=a— MEFOFHH (Repair Description) | MHEFOFEE [ (Anomaly) | Z&IR L £,

1 A i

Vehicle Entry Repair Close

Service Entry # Opening date Last Update

Days down Vehicle Downtime Previous Repair#
|Toogssss | 18.11.2023 |z0.11.2023 - wBTESTHDZ2  |& [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |Fv3ssHT |LEVANTE S | 54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date
. 20.112023 08:30 @
|o - open Repair in Progress | I |
Repair Description Component | |Q\| | Defect code | v |
Customer Complaint | 01 -Anomaly NiCh [ v | Add
02 - Paid maintenance

03 - Campaign

04 - Maintenance Program
WWO0747:RegularWari 05 - Additional Services
WWD370:No Open Car U7 - Paid Repair

e less than Reg.Wty Start Date

Back to list Refresh Save Bulletins Knowledge on Line Summary

| wer | reparDescrpuon CompoentCote | _vescryton | wen | |

Defect code Customer Complaint

Records not found

2024 Edition
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va Tl T4 L DANT]

BE 9717
W2 —_E 7 Vw7 L, Ry T v ZL—AMnEaLR—FR s a— REZRIRLET,

1. 2. 3.
Vehicle Entry Repair Close

+ Repair

Flate # Repair OrderF

Chassis no.
| 327800 |FvassHT |LEVANTE 5 |54321 Chassis no. Project Model
Service Entry Status 327500 I I
. Function Grou Description

|o - open Repair in Progress B . ~ || |

Repair Description  [01 - Anomaly ~ |  Component | ( |O\ ) I‘”_'"”Ei’de

Customer Complaint ess] Wic |

Search

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

'WWO0370:No Open Campaigns for this vehicle - Description A
v
® 000105 CPO INSPECTION
Back to list Refresh Save Bulletins Knowledge on Line Summary ) 010000 SCHEDULED SERVICE
) 010011 18T SERVICE
O 010012 18T SERVICE
] o o @ 010021 15T SERVICE
Repair Description Component Code Description =
= f_,‘ 010031 2ND SERVICE
Customer Compaint e
Torrs o ) 010032 2ND SERVICE
O 010041 2ND SERVICE
I:_J‘ 010051 3RD SERVICE
) 010052 3IRD SERVICE
(;) (=3 3 Close g8
v
2024 Edition Document reserved for the internal use of the Maserati Dealers
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a4 DNS]

BEa 7T
REEGE a2 — 2T TIHREL TV A 5EA1,. Tarf—x2 ha—F (Component Code) | 74—/ RiZZxDa—FRaE AL, HHh#E (Search) | &A%
VEMLTLLIEE N,

2. 3.
Repair Close

Spering sae - L e————————————— 3

Flate # Repair Order#
|FvaseHT JLEVANTE s |s4321 Chassis no. Project Model
55 |
:h . Function Group Description
epair in Progress - =2l 1
[01 - Anomaly ~ | Compaonent | |O\ Component Code

170001

t D wich |

Search

irranty to be started or RepairDate less than Reg. Wty Start Date
ampaigns for this vehicle

) 000105 CPQ INSPECTION
efresh Save Bulletins Knowledge on Line Summary ) 010000 SCHEDULED SERVICE
) 010011 18T SERVICE
) 010012 18T SERVICE
) 010021 18T SERVICE
Description Component Code Description -
) 010031 2ND SERVICE
pe —————— Customer Comp .
T Tl T $ 010032 2ND SERVICE
) 010041 2ND SERVICE
) 010051 3RD SERVICE
) 010052 3RD SERVICE
=} > > Close Ui
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>a Tl T4 L DNT]

BEa 7T
TR —R ha— KRbro WA, HEEZ v—7 (Function group) | £ AR—x> b [FiB (Description) | THRETxEd, ELWVa
R— b a—RERDTZ6, ST HTE2BRLTFI—ERA = MYIZA U FR—FLET,

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down
[Too9gs9s [16.11.2023 |20.11.2023 - wBTESTHO2  [8
Chassis no. Plate # Repair Order#
[327800 |Fv3ssHT |LEVANTE S | 54321 Chassis no Project Model
Service Entry Status —@ E =—
- Function Group Description
0 -0
I B hepa” in Frogress | ENGINE hd | |Watercooling radiator |
Repair Description |01 - Anomaly ~ |  Component [g1170001 |Q| IMEEUE
Customer Complaint _ WICH
) | — REBE D R & 72 7= KB D 0 %
T T EEEEEERRRR— ST YN IS E A
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date = ‘/ﬁ_\‘ Z\ < ]\ = I\ é) 5! L“@
WWO0370:No Open Campaigns for this vehicle -
— [ cose - ¢ R %7, FTREAIR Y E LV
@ 170001 WATER COOCLING RADIATOR
Back to list Refresh Save Bulletins Knowledge on Line Summary @) 170074 WATER COOLING RADIATOR FIXING CLIP 01— ]\ L:ﬁb N — ]\ 7\%12%*){ LT
@) 170081 WATER COOLING RADIATCR UPPER SEAL
O < EEN
) 170082 WATER COOLING RADIATOR LOWER SEAL = @

) /
m — Component Code O 170084 SECONDARY WATER COOLING RADIATOR
Derect code o ————" ) 170089 WATER COOLING RADIATOR UPPER SEAL BUTTON

ReroiosoRiing 0 171239 PIPE FROM SIDE EXCHANGERS PIPES GROUP TO SECONDARY WATER

COOLING RADIATOR

[~] Close

2024 Edition Document reserved for the internal use of the Maserati Dealers 61



>va Tl T, DNT]
BE g 717

Wiz, B#EZ 4 — /L RTIELW [Xfaz— K (Defectcode) | #&RN L E T,

1. 2 3.
Vehicle Entry Repair Close
Service Entry # QOpening daie Last Update Days down Vehicle Downiime Previous Repair#
|Toogsses | 16.11.2023 |20.11.2023 - weTESTHOZ |8 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |FvaseHT |LEVANTE 5 | 54321 |16.11 2023 | K 25200 |
Service Entry Status First Punch Date
. 16.11.2023 D8:30 @
[o - open Repair in Progress | I l
Repair Description [ 01 - Anomaly ~ |  Component [61170001 |G\|WATER COOLING RADIATC | Defect code w |
Customer Complaint E] WiCi [ v | 006 - FISSURE - PUNCTURE d
014 - OVERHEATING - BURNT L

036 - SEIZURE-STIFFNESS

053 - OBSTRUCTION - CLOGGING- AIR
059 - LEAKS / BAD SEALING
063 - NOT TO SPECIFICATIONS

063 - WISTHLING MNOISE

077 - IRREGULAR OR EARLY WEAR
120 - FOREIGN OBJECTS, RESIDUES

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:Mo Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

o | coperowscopno E——
Defect code Customer Complaini

Records not found
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>a Tzl oA DANT]
BT a T

(BRSO ERE (Customer Complaint) | # A LET,

1. 2. 3.
Vehicle Entry Repair Close
Service Eniry # Qpening date Lasi Updaie Days down Vehicle Downiime FPrevious Repair#
|Toossses | 16.11.2023 |20.11.2023 - wBTESTHQZ  |S& 11 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
[327300 |Fv3ssHT |LEVANTE S [54321 [18.11.2023 |k 25200 |
Service Entry Status First Punch Date
16.11.2023 08:30

[o - open Repair in Prograss | I |®

Repair Description [ 01 - Anomaly ~ |  Component |61170001 |G\|WATER COOLING RADIATC | Defect code | v |

Customer Complaint ] wicn | v Add

) ey start ate

Customer reports presence of water on the garage floor.

ige on Line Summary

omer Compiaint e —————

Records not found
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va Tl oA rDNT]

BT a T
Z LT, %% A7 (CustomerType) | (W/C/I = fRAE/BEK/AEN) ZHE L £,

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|Tonassss | 16.11.2023 |20.11.2023 - WBTESTHO2  |& E |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|z27300 |FvasaHT |LEVANTE 5 | 54321 |16.11.2023 |K 25200 |

Service Entry Status First Punch Date

. 16.11.2023 0830 @
[o - open Repair in Progress | I l
Repair Description [ 01 - Anomaly + |  Component |61170001 |Q|WATER COOLING RADIATC| Defect code | v |

Add

v

Customer Complaint | Customer reporis presence of g WICH |

Internal
Customer
WWO0747:RegularWarranty to be started or RepairDate less tha Warranty

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Tht | ooomevim | comwmcon | omowen | wor | [ sow | s |
Dotectcode Customer Compiaint —  E———

Records not found
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va gl T4 DN

BEa 71T

FEREET X2 ANILTG, BN (AAdD) | RZ %27V w0350 a7d7 T4 BNMERESN., v — MO TEIZEREINET, Yad I4 0%, —EXR
T NV DART—FANRE =T EF 70 —XThLHIMNIEDLY 22 ERERITHBRTEET (HICAT =X AN—2ZR L TIEEW), Yard oA v %Hl
R34 DI2i%, HIBRAR Yy 7 A7 4 =V RIZF = v 7 Z AT & fF (Save) | 227V v 7 LET,

1. 2. 3.
Vehicle Entry Repair Close

+ Repair

Service Entry # QOpening date Last Updaie Days down Vehicle Downiime Previous Repair#
|Toossses |16.11.2023 |20.11.2023 - wBTESTHOZ  |& {1 |2 |
Chassis no. FPlaig # Repair Order# Repair order opening date  Mileage In
327800 | Fv3saHT |LEvANTE 5 |54321 [16.11.2023 |k 25200 |
Service Entry Status First Punch Date
{0 - open Repair in Progress [16.11.2023 | 03'30|®
Repair Description | - ~ |  Component | |O\| | Defect code | I vaZ 74 /%ﬁzﬁz L. BEIC
e A W~ — fE1 S S
Customer Complaint E] WiCh [ ~ | Add J& U CHREMESRE D & ATIRAER

ERT D MERH Y £,
WWD747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date — 1> o3 S = N - = den
WW0370:No Open Campaigns for this vehicle H L¥yazz /I) ‘//; =4 L_?o

DRAE - YAYAY (== e it pR (=S
I— RROART N—Y a— K&

Back to list Refresh Save Bulletins Knowledge on Line Summary

AN LBNTL XN,
(wor | moparomowtn | comomemcoss | omcoam | wen | [ s | men |
Defect code Customer Complaint ——— E———
1 Anomaly 170001 WATER COOLING RADIATOR Customer ~ | [ Repair 1
59 - LEAKS / BAD SEALING | Customer reports presence orwater|E]
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aTZIA DN
AVTFURTa T T BB a 71T

MEFLDOFA (Repair Description) | T AT F 2707 Z A% (Paid Maintenance) | #@IR L, Efid 52— 22 ER LT &, TEE
% A7 (Customer Type) | IFBEIC TEA% (Customer) | ITEREINLTWET,
GEM (ADd) | 227V v o F58L, AvFFrATa s DY a T4 v EERTEET,

1. 2. 3
Wehicle Entry Repair Close
* Repair
Service Entry # Cpening date Last Update Days down ‘ehicle Downtime Frevious Repairg
[ITo0g858s [16.11-2023 [23.11.2023 - WBTESTHQE — 1 [Z |
Chassis no. Plate # Repair Orderg Repair order opening date  Mileage In
327800 [PvaseHT [LEVANTE S [54221 [18.11.2023 [K 25200 |
Service Entry Status First Punch Date
18.11.2023 08.30

[0 - Open Fepair in Progress | = I = |®

Riepair Description  [0Z - Paid maintenanc “ | Component [51010011 | GU 15T SERVICE | Defect code [001 - UPDATING W |

Customer Complaint | maintsnance B WK Customs b Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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va Tl oA rDNT]

Xy o_X—r Va st
MEB DR (Repair Description) | T ¥y ~—> (Campaign) | ##RLET, &Iz, TzrFR—x2 bk (Component) | FayrFH L A
Za—PbX Y RN —rEBRINLET, EITREFOTXITOFy o=, HETLIaA b a—FNealyR—xrha—RFeEHICY R MNRREINET,

1. 2. 3
Vehicle Entry Repair Close
* Repair

Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg

[T0023525 [18.11-2023 [23.11.2023 - WETESTHQZ —1 E |

Chassis no. Plate # Repair Crders Repair order opening date  Mileage In

327800 FV358HT [LEVANTE 5 [ 54321 [16.11.2023 [ K 25200 | . s
service Entry Status First Punch Date Ty o= NE I

o= Fesas in Frogress e [ =2 TRV, VA B IRAER
Fep i [03 - campagn | nent [ ' 8 =9 2 =2 ) N

epalr Doscripion | prie ’ 215 - 23 - ST430102 - COMPLETE HANDSRAKE £ ) >l Ek%%)ﬁ(ﬁl}g‘%‘ficj- % fx_&ba\—%,fﬁ‘ﬁ‘

Custarar Comglaint [e=x] veCa TeRenii CTmoSRANMED s Add

D2 LIETEEEA,

FERLZ DU Zhvw= 1
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date uﬁ?’f‘ﬁﬂ IS I A » =7
WWD370:No Open Campaigns for this vehicle D H—rvzx = Y 7 S

parin
Back to list Refresh Save Bulletins Knowledge on Line Summary 24 IE (MOnGgemenT of

Service Enfry Blocks) | 7 v =
CEZBRLTLLEEN,
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va Tl oA rDNT]

Xy o_X—r Va st

% % 4~ (Customer Type) | 1ZBEIC THREE (Warranty) | IZBRESINTWET, ELWKHGEa— &R L7214,

TaTl I, v EERTEET,

NEn (Add) J =227V v 27 LT

1. 2. 3.
Vehicle Entry Repair Close
* Repair
Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg
[T0092585 [18.11-2023 [23.11.2023 - WETESTHQZ — 1 E
Chassis no. Plate # Repair Crders Repair order opening date  Mileage In
327200 [FvaseHT [LEVANTE 5 [ 54321 [16.11.2023 [ K 25200

Service Entry Status

[0 - Open Fepsirin Frogress

Repair Description |03 - Campaign + | Component [215-23-57430 v

First Punch Date
[16.11 2023 | E 3u|®

Defect code |083 - NOT TO SPECIFIGAT |

Customer Complaint Q WICH |

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

2024 Edition

[+ ] Add
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va Tl oA rDNT]

AVTFFrRIR ST AT g T

B SR 7 0 7T MEEEZE T IVNERNDH Y 570 77 ANEHNCT 77 4 7 Th 51T, MEBEDFH (Repair Description) |

=a—TC AT F A 7Far 7 A (Maintenance Program) | Z@&IRTH5ZENTEET, HAZEIRT 2L, FILWARZ Y [ AT F X Fa s 7 A

(Maintenance Program) | RFERINET,

1. 2 =i
Wehicle Entry Repair Close
~ Repair
Service Entry # Dipening date Last Update Days down \fehicle Downtime FPrevious Hepairg
(0098585 [16.11.2023 [22.11 2023 - WETESTHQZ — 1 E |
Chassis no. Flate = Fepair Crders Repair order opening date  Mileage In
327800 [FvassHT [LEVANTE 5 [54321 [18.11.2023 [ 25200 |

Sarvice Entry $tatus First Punch Date

[0 - Ogen Repair in Progress [18.11.2023

[ :-.u|®

Maintenance

Riepair Description [ 14 - Maintznance Frogram | Program

]l

"||"|.".'.Illll?'l.ili':angular"n"hl'zlrrani'[.r to be started or RepairDate less than Reg Wty Start Date
WWOD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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va Tl oA rDNT]

AVTFvATRS T AV a 71T
(AT F 2 7urZ s (Maintenance Program) | RZ %7 ) v 745 Li@HOEMA T F A -2 -HRgorsh, 21T (Execute) | #
TEMLTH—EREZBRBLOBETEES, 74— 2E2RETLE. HLWY a TIIRMERSLETS

1. 2.
. . Chassis no. 80772 VIN ZAMWSS7B001080772
Wehicle Entry Repair Vehicle 757304000 M157 TDS 2WD 250 HP EU
Regular Warranty Iears Inizig - Fine 2401.2014 2401.217
* Repair Request date 01.01.0001 Mileage ] v
Program GHDSLE Services Type ﬁ(l'ﬁ??LE]P+ GHIBLI DIESEL PREMIUM + CEE/ROW 20K
Service Entry # Cpening date Last Update b iaE of servc 24012014 24.01.2017
[moogases [18.11.2023 [22.11.2023 - WBTESTHO2 Customer
Chassis ng. Flate £
= Check 4| Check 4 Refund
S [ i = o e | e B il
servics Entry Stztus ) 100 GDE2KL COUPON 20000 KM 20000 12420 to exscute
100 GDE2ZAL COUPCN 12 MONTHS to execute
| 0 - Open I?E pairin Progress 200 GDE4KL COUPON 40000 KM 40000 24854 to execute
200 GDE4AL COUPON 24 MONTHS to exscute
) . _ - = Maintenance 300 GDEEKL COUPON 60000 KM 60000 7282 to exscute
Repair Description |04 - Maintznance Frogram W |
Program 300 GDEGAL COUPON 35 MONTHS to exscuts
EPDFED EXTRA PARTS FRONT BRAKE DISKS to exscute
T e i
¥
= - EPDFBP EXTRA PARTS FRONT BRAKE PADS KIT to execute
WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wiy
EPDRBP EXTRA PARTS REAR BRAKE PADS KIT to execute

WWO0370:Ho Open Campaigns for this vehicle

& e om Close Execute

Back to list Refresh Save Bulletins Knowledge on Line
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va Tl oA rDNT]

BMY—t 2T g 717

R ZGEIERI OB — B AR KB F AT, MEEOBA (

BIRTHMENDHY FT, a2 R—3 ba— KL MU EEE (Alternative transportation) | & L TT TICRESINLTWET,
o7 ¢ —/FIZAA L, NEMN (Add) | 227Uy 7 LTEMYP—ERADY a7 T 2R LET,

1. 2. =L
Vehicle Entry Repair Close
- Repair
Senvice Entry 2 Dpening date Last Update Days down Viehicle Downlime Previous Repairs?
[rocesses [is312022 23.11.2023 - WBTESTHOZ _ 1 [z ]
Chassis no Plale # Repair Orderd Repair order opening dale  Mileage In
|227800 FYISEHT |=vanT=E = 54321 16.11.2023 | % 25200 |
Service Entry Status First Punch Date
— 16.11.2023 0520 |4@p
|© - Open he:-anr in Progress y
Repair Description | 05 - Addtional Services w | Component |E-Ic{:-: 100 | G\lﬁ.LTERM' VE TR.RNSP-:‘-F| Defecl code W |
Customer Complainl  breaskdown l—] WiGH Warranty W F01 - LOANER CAR 1 DAY Add
- 200 - ACCIDENT
504 - BREAKDOWM
Waming

WWo0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Campaign to be performed

Back to list Refresh Save Bulleting Knowledge on Line Summany
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va Tl oA rDNT]

AEERT a 71T

HEEMHOSAE, EBROBP (Repair Description) | Fr v 7 & v A =a—hb [EHEE( (Paid Repair) | ZBRL T ZSW, B#E”7 4 —/L FT
aUR—R R ERMEa— RERIRL, BEOEEZBMLET, EEX A7 (CustomerType) | 1FBEIC T@%E (Customer) | IZERESNTWET, &
TR T 4 — )V RETRCAALESL, B (AdD) | 227V 7 LT, BEAHETOEHOY s 774V 2EKLET,

1. 2. 3.
Vehicle Entry Repair Cloze
+ Repair
Senvice Entry £ Cpening date Last Update Days down Vehicle Downtime Previcus Repairg
[rooesses [i6.11.2023 [22.11.2023 - weTESTHR2 _ 1 E |
Chasszis no. Plate # Repair Orders Repair order opening date  Mileage In
|z27200 |FvzseHT |LEvaNTE = | 54221 |18.11.2023 | ¥ 25200 |
Service Entry Status First Punch Date
16.11.2023 0&.20 @

|2 - Open Repair in Progress | | |

Repair Descripfion | 07 - Paid Repair w | Component |61002067 | (3‘|CDMF"LE|'E FH TAIL LIGH | Defect code 112 - DAMAGED INTERNAL W)

Customer Complaint | Rear taillight damagad B WiCh Add

(weing |
WW0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Campaign to be performed

Back to list Refresh Save Bulletins Knowledge on Line Summary
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>a Tl T4 L DANT]

EEIFROTA
TEZICEET 2 BIME#RAEZ A+ 5121, MEFL (Repair) (1. 2. 3, ..)I Vo2 Z&27Y v 7 LET,

1. 2. 3.
Vehicle Entry Repair Close
+ Repair
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|Toogsses |18.11.2023 |20.11.2023 - wBTESTHOZ |8 [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327800 |FvassHT |LEVANTE 5 |54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date
16.11.2023 08.30

lo - open Repair in Prograss | I |®

Repair Description | - + | Component | |O\| | Defect code | v |

Customer Complaint E] WICH | v | Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

| mer | eparboscrpion | componemcode | voscroson | wen | [ acewy | swws |

Defect code Customer Complaint
1 Anomaly 170001 WATER COOLING RADIATOR O Repair 1
59 - LEAKS / BAD SEALING | Customer reports presence c:-r'waterlE]
2024 Edition Document reserved for the internal use of the Maserati Dealers
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va Tl T4 DANT]

ERFMOTLA
MEEL (#1,2,3..) Repair (#1,2,3.) | 27 Vv 7 35E, wVFo—F Vg RUNRHEET, —FBHDO HEHR (INFO) | ¥— i, —bRX =
YR =Wl a—%—0F7—%, BOLF 7 v b 4T 55E). BLOERWEREZOLAHA (= ) —&) BnERINET,

INFO T REPAIR WARRANTY

User [wWETESTHREZ | Uszer [ |
First Mama [ | First Mame [ |
Last Mame | | Last Mam= | |
Phone | | Phone | |
Role | ] Rale | ]
Time Clock

[Clockln________|Clock Out
15.11.2023 08.30 17.11.2023 12.21

BOL F7 v M, REBNE *
T VIR E BT DEIE D I 73
A ZENRTEET,

Close
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va Tl oA rDNT]

BEEFROTA
2FAOY— b MEM Repain | (TIE, ZOMOIEREMEH FHFREE, TH=— R BN L 32— P ZRINETRTORRT =Y O%E) 2 AT 5 0E
Ny ET, [RIF Save) | 27V v 7T 5T =4 BsnET,

REPAIR

= Time Clock [2 Element inserted]

Clock In Clock Out

[ 18.11.2023] | nz.30] | 16.11.2023| 0920] [
[ 17.11.2023] | [TER 17.11.2023| [FEI
+ || = || [RP1]

= Labour Code [1 Element inserted]

Code Description Hours Amount - .
- PR A= B /A g
| 170001 E-l WATER COOLING RADIATOR 285 2apes0 [
Straight time I | (Time clock section) ] (Zi&,
+ - [RP1]

EHEXTRESNE 0y T

AEsRy T Y M ELTAT]
LTS,
| BT00S0844]  WATER RADIATOR | 1] sz80 [ SEhEEAT. BAA AT Y
FE1OTETF AN LT 7ZS

|7
Check Save Upload ©

4 || = || Part{s)Info [RP1]

Knowledge on Line

Close
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va Tl oA rDNT]

EEFROTA

* Labour Code [0 Element inserted]

Code

1700013

+

[RP1]

Description Hours Amount
VWATER COOLING RADIATOR 2,85 230,850

Straight time | 1.5

2024 Edition

BT E 7T LR 2 S TR OBA . DI E IR S B R Bk 2 RO E L S & 3 VLT
BT B LERDH Y ET,

72 MER LITb T~ T ORERMERE BB S h, BET 238RICRN LR £
.

PG D LRI 2 o T &,

BUHC LB RS2SR 2 B 2 B AT, BOL LA— F 29—k V7= k (b7 2 U B Ik
BY TR & LTRETBUERHY £,

Document reserved for the internal use of the Maserati Dealers
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SN S —

TaTZIArDNT]
EEFHRODOTTA
ELWMEEa— FEEMEFTERDOTHIZIE, Ty Fr - FA4 REE7 V7 LTLKEIN, RAEGEROGEIX, RORX—VICRRINTWDFIE
BLOY—F 27— %—MAS003310 [T Loy Fr - T4 PO EHMESTEEBFa—RE2A VAR — T 572DDFH LWFIE (New procedure for
importing part numbers and operation codes from Knowledge Online) | IZFEEH#H S TW A FIAICE-T, 77 v FL— MU A FBIOAXRT R—Y X
a7 a—REAVR— R THIENRTEET,

INFO REPAIR
= Tmme Clock [2 Element inserted]

[ 16.11.2023] | og.30] | 16.11.2023 | a0 [
[ 17.11.2023] | [E] 17112023 | 1221 [
+ [ = [RP1]

= Labour Code [1 Element inserted]

Code Description Howurs Amount
| 170001 3| WATER COOLING RADIATOR 285 2ap.850 [

Straight fime [ |

+ — [RP1]

+ 5Spare Part Replaced [1 Element inserted]

Code Description Guuantity Armount
[ B70030B44]  WATER RADIATOR [ 1] 41280 [

+ || = || Partis}Info [RF4]

EiEE R L TEE Knowledge on Line

Close
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va Tl T4 DN

EEFHROTA
FlrwY e g T Nw T4 LT, 7Ty Mb—bFUA F (FlatRate Guide) | B2 v a7 78 ARA4AL, indAbulV—=rAar%2 70w
LR a— RERIRTE A L 91020 £4,

5 5~—p °
< \_; 2

] e

—12 . #el

1

a-apt CLLLN

27z

Levante 2017 - .... [6068870]
2019 - Italy

3.0 TDS V6 4WD 250 HP CHASSIS NR. [334573]
AUTOMATIC 4WD

GEAREOX NR. [1379590] ENGINE NR. [055756]
—22

Fos Faulty component Time Description of faulfy component Service Type Code Service Type

1] 1.00.003.2 12.35 ENGINE 02 Removal and refitting =
COMFPLETE CAR

1] 1.00.003.6 13.05 ENGINE 08 Car bench support preparation -]
COMPLETE GAR

0 1.00.003.C 16.35 ENGINE 15 Replacement -
COMPLETE GAR

0 1.00.123.0 24.40 DIESEL LONG-ELOCK 15 Replacement ' o
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va Tl oA rDNT]

EEFBODTTA
[(X—>H#u7 (Parts Catalogue) | 27 v a T, sfibd b bhnl—T7TA4ar%2 70y r7356E, 1 DU EOAXTHLES (
i‘j—o

NS
Lk
o
N
Yo
op

Y

5) ZEIRTE

)
\\
asne GOO5D

o v o /
o ¥ ‘ 0 L) o
— D ChA
L avanie 200/ (mosasa) (a x r N o
i P el 3
/ ‘ Fe P
L0 V0N W M0 250 M Dearte et ety {0 - > < . o // ’
AUTOMANE. 840 2, = \ o P Tegs
SCAMDO Y W= M 2™y SRONE W POt / @ Y 4 A > ’ 3
“» \ g QA Lo,
T — y 0 2 « > )0 A ~ d
\ e 'I ) | ¥
- ¥ > 78 8 (L
- ¢ -
2 4 o~
\ & 3 / 4% -~
_ 1 p d N\ . 4 |
3 - ,,
i -
r :’
L) Lo o Semriees
Y 0T AL LOND BLOCK '. - .
0 3 406 3 INOINE ABTEMULY 5ommc s 1O Wt mar S0 mat iy Mmere st twim e con O 1] . "
TR T ) CREW ” v
’ 408 9 CREW " .
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va Tl T4 DANT]

EERFROTA
ARTIR=hBxagt7Ty hb—bMHA RTRBIREN/-a— Fofhiz, [EED X b (Intervention List) | 7 v a3 icid, a— K29 —v 2= hJ T
A VR—F T 57200 [FERIZEE (Sendtoclaim) | REZUNRH Y 5,

\&¢
Wamning: if the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price
list
Cowm O i npodn VIN <y
4
g
Homarty
Coon Descrpean vin momainy tim~ oy Total Tome
“ e, IN CTANTS ‘ :
. . ZE ) - e f=
Oniod 3917 - (304ac) [FERIZE(E (Sendto
018 - USA Cear Save Send 0 clary
0BT SOFTVE IWD 380 CrAsSa AR [ooee ClOIm) 1 RE T, 1%?&3%*75‘

WP AUTOMANC

HALGEIZDHREITRD FF,
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EEFROELA
R L2 AT 8= LS a — NOBIEA I F BB & 2B 8 (Bl: AT /8= B EO#E S — NICEEMN T 5N TREES L TORVESR), 22— FiE#A
THRPHE T SN ET,

\&¢
Wamning: if the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price
list

Com Ow einpgoan ViN Yy

EMNONE ASSIMBLY SUBECT TO MASERAD TEOWMCAL SERVICE AUTHORISATION ‘

~’ A" Coow Ovscrpeon viN Aemary *ime Gty  Total Nene
- 1000000 NOSE Remirsal ant reAfing Q MnTXsALIOMS A2 W 1 A2 N I

Cih 2017 - [9084400)
010 - USA

JOBTSOFTVE WD — — - =
1P AUTOMATIC
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EBFROFTA
BGAE 7 ) v T HE . R—BOBRHRFRINET,

\&¢
Warning: f the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer 1o the relevant price
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ONRS 3017 - .. (MoRdasT) Arrention: this type of labour code doesn’t allow the insertion of spare parts
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EEFROTTA
P—v2xT N — [THlj=> U — (Vehicle Entry) | ORZ oo b T Ly VA T4 VR—FZNZT 7 EBATEET,

1. 2. 3.
Vehicle Entry Repair Close
« Vehicle Enfry
Service Entry # Cpening date Last Update Days down Vehicle Downtime Frevious Repairg
[ITDDEE25E5 [15.11.2023 [21.11.2023 - WBTESTHR2 — 1 [z |

Zervica Eniry Status 2fatuz Changes

[0 - Open | Repair in Progress
Dealer }
& W
Chassis no. Flaie & Customer Mame Actual Crawner
[32TE00 [FvassHT |LEVANTE 5 | i |\r'e5 Mo
Repair Orderg Repair order opening date  Mileage In t;i';,f,:iac';ffeg dusto Ln?aﬁE'_-Car
54321 [ 16.11.2023 lkm @ M O Yes O No @ Yes O Mo @
Muobility services provided Open Customer Case Fental Car
Yes @ MNe O 1 selected s Wes No ez Mo

Fleet Wehicle
fas Mz

Senvice Mote
|Leak ng water radiator. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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EEFBMOTA

HHNE, Ty Y F T A ITCEAS T A > (Knowledge Online¥ Technical Documentation Online) A ==—/»577 v hb— hHA K& AR

ToR=Y AT CEHET VAT HZ L TEET,

=
:
%
:
-

PROXN

KNOWLEDGE ONLINE

TECHMICAL DOCUMENTATIOMN
OMLINE

INDEPENDENT OPERA

2024 Edition

1. 2. =3
Vehicle Entry Repair Close
= Vehicle Entry
Service Entry & Cpening date Last Update
[IToDRE5ES [18.11.2023 [21.11.2023 - WBTESTHR2

Servica Entry Status Status Changes

(O - Open | Repair in Progress

Dealer

Chassis no. Flate #

[227200 EEEGN [LEVENTE 5

Repair Order# Repair order opening date  Mileage In

(54321 | 18.11.2023 | km ® M O 25200

Maobility services provided
Yes @ Mo (O 1 selected s

Flzei Vehicle
fas Mo

Service Mote

|Leaking water radistor. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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BOLF 77~ hdDAT)

BOL+I — hiZiETe

[ME#E (Repair) | @ [BOL+] R"& %7 U w27 LCH#ET— MIAD, BOLF 7 v MIRAZLITRE L ET,

o e oo T e

User [WeTESTHREZ | User [ |

First Mame | | First Mame | |

Last Mame | | Last Mame | |

Phone | | Phone | |

Role [ | Role [ |
Time Clock

16.11.2023 08.30 17.11.2023 12.21
Close
P -
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BOLF 7 v

BOL+> — P DFEA
Fr > b&EBIL< EIZ, TBOL+)] v—

KD AT

FTIRTOYMHAT 4 =/ RICANTDLERDH YD £3, SN A— b3 ge a3, T2l (Diagnosis) | A4~

7V w7 LCHIAAREZRZWEY — R 2SR LT IZS 0y,

INFO REPAIR BOL+

Report type

Expected Reply date
BOL Sfalus

Dealer's detected issue

[ B | Diagnosis Diagnostic Sheet ID | |

| | Date of detection | |
| ] BOL# | 000000003227406 |

Technician Cperation

Anomaly Conditions

Interactions Field

| Rl B ~ |

| Ll B ~ |

| el B ~ |

Safety fes O Mo ]

Demerit score | ~ | -
Repair technically authorized “~
Repeated/Cusiomer Case I:l

Check Save

Close

2024 Edition

Attachments
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BOLF 72~ FDANT]

ZHi — oS

MERBWI— e RO 6, A (Apply) | 227U v 7 LT, @RLIZV— 22T 25BOLF 7y halEEd, 72 (Book) | 7142 %

7V r795E, =& PDFIEXNTERTE £,

Renart tuna i e | Niannnais DNisannstic Shaat IN i Saurnsane
———————————————————————— ol
DS v |7 1097 DUMINOM e 1
g8 DS2011017 000000000000177 |PRESTAZIONE MOTORE Engine ALL MODELS {0 A
{(ERRORI P0327-P0328-P1382- ‘
c ‘Pi"-ﬂ) |
|DS: CHECK ENGINE LIGHT ON |
|(ERROR P0016-P0018-P1013- ‘
® |DS2011004 000000000000164 |P1015) / SPIA AVARIA MOTORE |Engine ALL MODELS 0
|(ERRORI P0016-P0018-P1013- ‘
{P1015)
A
F Apply
; —m““
S DS_001-2011_VIBRAZIONE
o MOTORE (CIRCA 1500 - 1700 302580 :3311 10-06 13:04:10
rpm).docx
- ol ! :
DS_001- | .
- 2474673 12 -104 2 S
: 2011_Engine_Vibration.pdf e ;'O” s ot : v
Close
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BOLF7 ~ F D AT]

BOLA 2T T 7 ar

MREEFIRE72 7 4 — /L RZB LU C, BOL~VY T A7 EXpEE L, MBS U T T 7 740 (Attachments) | AZ U 2EHAL TR A a2 T,

« UTOHEIZRY . LIANC

=X UF BOL 7 v F . e L e oo R

é % fci 5 ‘H‘»—— |7 s }\ U — 7 Report type | El Diagnosis Diagnostic Sheet ID | |
e Expected Reply date | 24.11.2023| Date of detection
=) - En =SV Al N
Tﬂf II:H é g e 1% Hi - Vo7 —éﬂ BOL Status [ Pending info from Desler | EOL# | 000000003227873
5 - k z’)§ "G‘ % ‘i ‘é“o Dealer's detected issue Technician Operation
N Knocking noise tuning the steering wheel Visual inspection of steering rack. Early wear of left joint. ]
= VINIZR LT, ; -
Bl —E Az 1Y ‘ | ‘
n —_—— —_——
ﬂé ’ Anomaly Conditions Interactions Field
JaJiThOa s iR—x%2 b GENERAL ore and more frequently % Which kind of checks do you suggest?
N N NN b: w: 22 November 2023 13.50 SAT HD -
g }“ (5]5 ’_I%L’) §i IEI L/ T#‘ ¥ - Good moming, please attach to the BOL picture of damaged joint
Safety Yas No Check as well any evidence of external damages on steering rack tie rod and surrounding
=T . g area
» Fii[Fld> BOL F47 v FO#T Demerit score [ ¥] Thanks v
FG
£ N Repair technically authorized
A 72~ 558 LV MEBLE S OB 4G Ed
FepeaterttusiomenCase Please find attached the picture of wear joint . front axle check. No evidence of damage or
HE CoOHRIL 45 HEEZ impact.

FEA,

Attachments Print

Close
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BOLF 72~ FDANT]

BOLE Y%

T _TPDBOL DFEEMAET LTRESN A L. BOL O THEHNEET A2 a7 4 UBLOEET S
r~D VY v 7 ZETe [BOL] REZ UDBEREINET,

=:3

FERAICFE RSN ET, £ ZI2iE, EEo BOL+ ¥ —

m Repair Description Component Code Description

Detect code Customer Complaint ——m“=
1 Anomaly 831001 1]

RH REAR TAILLIGHT

[Costumer V| [] Repair 1 ]
:s:'a:crf'ea on the noht rear tadlight '”ﬁ
2 Anomaly 170001 WATER COOLING RADIATOR | v| Repair 2 BOL 000000000110008 Closed [ |
BOL @j:\ »]j-__ X = }\ U 75)%_5] :’M Customer reports the presence of water on \:
~ 3 Anomaly 510001 SERVO-ASSISTED STEERING RACK | v | Repair 3 BOL 000000000110018 Closed [}
WTWAEEIZDOHRFEAE TILFH : v
[Customer reports noise tuning the steering whe | |...
F—=FTEET (BITAT—4

A N—ZRLTIEEW),
BOLH &HIFHIFRTE A, ~L

+ Defect
T AT DF o R LTHIER
N Cost Code 16 - Regular warranty + Campaign # BOL 000000000110008 M/A Autforization #
L7220 nid7en £5A, I ! | | S—
Component [ 170001 | [ KEHIRAD ] BOL2 v

Defect 063 w

Repair technically authorized [ |
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b K ORHB L O —E A MY —DR T

PRAE S —

MEFR DR

Mz

iE (Repair’ sWarranty) | #7 %27 U v 7 LCHEY— 2 AL, RiFEREZZE T LET,

INFO T REPAIR T BOL+ | WARRANTY

User [WETESTHRZ | User [ |
First Mame [ | First Mame [ |
Last Mame | | Last Mams | |
Phone [ | Phaone [ |
Role [ | Raole [ |

Time Clock

16.11.2023 02.30 17.11.2023 12.21

Close

2024 Edition
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I

Ribsa RKOEHB IO —E A R —DfE T

PREEFER DFEA
fREES— MZiE, IR ha— R, fFEBLORRT R—YOFERE Y, #ROZE TICLERIERE AT A 0ERH Y FT,

wro | reenr | oo | warsanry | —

WWOISS:Attention: Warranty in draft state

¥ Repair
Warranty # | IToa424_1| Dealer |52222- ROSSOCORSASI| Repair Orderg | 1000|  Creation claim date | 21.07.2023|
Chassis no. I 341554) [LEVANTE 5 | Assembly#  [oosorzai | Submit date HQImporter I 31.07.2023)
Service Entry # | ITODa2484) Confirmation claim date | 31.07.2023|
Date in | 21.07.2023 | Service Warranty Start Date | 28.02.2020|
Mileage Km M In | 150000) Warranty End Date | 28.02.2024|

Cost Code 16 - Regular warrant ~ | Campaign # I ] BoL] | wa sdthorizations [ ]

Component | 302015) |FLEXIELE CABLE - GEA | BOL2| Not Available e Defect | 012 - LOOS »

Repair technically authorized | |

¥ Labour Code [0 Element inserted]
—— e e e b

Straight time

+ Spare Part Replaced [1 Element inzerted]
—_— e e ke

122814 | OIL FILTER CARTRIDGE 2057 | RESIRETE

Part(s) Info
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il
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PREERE R DFEA

BT O —bE 2 MY —DKT

UIFToFIE, FERRFEIARA F 23— F2R L TWEY, BEOHHICET Mo = X b a— RIZonTiE, #illoR Y r—2 TR 2SN,

SCOPE COST CODE COST CODE NAME COST CODE DESCRIPTION

Fre-delivery 1z FDI Fre-delivery repairs

Contractual Warranty 16 Contractual Warranty Contractual Warranty

Parts Warranty 21 Parts Warranty Warranty on defective parts and accessories bought by the Customer
Campaigns 23 Service campaigns Froduct improvement campaigns

Campaigns 24 Recall campaigns Product improvement campaigns for safety related components
Extra Warranty Grant 22 Technical goodwill Contribution for repairs with warranty voided or expired

Extra Warranty Grant 26 Commercial gesture Commercial gesture

Extra Warranty Grant 28 ABM Goodwill Contribution on repair approved by ABM

Extra Warranty Grant 29 CRM Goodwill Contribution on repair approved by Customer Care Department
Loyalty Programs 25 Certified Pre-Owned (CPO) Warranty devoted to used vehicles

Loyalty Programs 35 Maintenance Maintenance programs

Loyalty Programs 36 Extended Warranty Extended Warranty

Extra Warranty Grant G2 Consumer Protection Law Contribution for trade-in and buy-back

Mobility Services 73 Assistance Mohility services provided during warranty validity perios

2024 Edition
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Rifea K OTRHB L O —E X MU —Df& T

{ReLrE R DFEA
BEHY— MILEa— R, AXT =Y a— R gEEMPANT SN TOWDEA. 2607 —2 % EE (Warranty) | > — MZTTIZANEINTWA 72D, Zh
HOT—XEBREATTIHLETH D /A,

| | 0.00 [ Mot required | ] ] - -
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 | Mot required v | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 | Mot required ~ | | |
[ | : 0.00 [ Mot required | | |
+ [RP1]
el I 1T ~ O 11 ]
2 | J i v O i |
a | 1 I ~ O 11 ]
[RP1]
Importer /_ Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.081100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount to be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload MNote Knowledge on Line Authorization request Authorization request history
-
-
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b K OTRHB L O —E A MY —Df& T

RAEFER DFEA
FEEMICET DB RNEIEATEN T RWESE, [FLryY -4 v - 7140 (Knowledgeonline) | "% %27V v 27 LT, ELWa—RZ&BLTA v
R—hT25ZLHTEET,

| | 0.00 [ Not required | | | - -
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required W | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Mot required v | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required | | |
+ [RP1]
0 I J ~ O I |
2 | I J 0 v O I |
3 | J J ~ O 1 |
[RP1]
Importer I Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.001100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount fo be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload MNote Knowledge on Line Authorization request Authorization request history
-
-
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R KDOIHB L O —E A= MU —DOf& T

PRAEFERDFCA

SMERSEE R (SME) DA, 5’1%&1%@@:iof%??éhf:%%ﬁ%@%é%\ GFR (VAT #EBR1%), B L OMEBLOFB %2 [4hE (Sublet) | FEsktEZ v a VICATILET,
Y —E L, SN TV LEE ORI CTII~E 77 4 P —E AL TEOEELE M TERWVWIGEICORBEOONET, A TITONTEHR T LYY - F T
A DXFCETENTHDHA J’Ab\}%éﬂé(ﬁ%’,ﬁ&i KoL ICHERL L =97, TIPS DLEIT, FT SNT/ERITHIN T 28BN RBO b E T, faRkEIL. 77
n— R (Upload) | RF &M L CEEREICIRGT20ERH D £77,

_

—— i

1) | 500| | 75183 | [ body repair v | O]

3 | | | v O | | |

Y | | Il v O] || |
[RP1]

+ Total
importer / Branch
Cumency EUR Exchange Rafe 1,000000000 Currency EUR Exchange Rate 1,000000000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amaount to be Paid Amount Adjusted
Labour 0.000 Labour 0,000
Spare Part 582,230 582,230 0,000 Spare Part 502,230 502,230 0,000
Sublet 0,000 Sublet 0,000
Total 582,230 582,230 0,000 Total 582,230 582230 0,000
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history
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B ROBEBHEB IO —E 2 N —DKT
PRAFFER DFEA
TRTOFEREOFEMAEANN LIS, R Save) | "¥ &7V v 7 LET,

_— e

500 | 75183 | [ body repair

2|| | | H DI II |
3 | | | vl O | I |

HIfg T3 7 mv s Ayk—
1 DL BB DO R EE

Importer | Branch

Cumency EUR Exchange Rate 1,000000000 Currency ELR Exchange Rate 1,000000000 PIRIFETCE WS IE. 33
Requested Amount Amount to be Paid Amount Adjusted Requesied Amount Amount to be Paid Amount Adjusted . .
Labour 0000 Labour 0,000 Y7 =Xk (Authorization
Spare Part 502,230 582,230 0,000 Spare Part 582,230 582,230 0,000 . .
Sublet 0000 Sublet 0.000 request) | ™"¥ U E 7V v L,
Total 502,230 582,230 0,000 Total 582,230 582,230 0,000 o
: IOv=aT D -tz =
VR = Ak 5 |
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history

(Management of Service
Entry Blocks) | 7 ¥ a IZFE
e HENTOBFIRICHES T
S,
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Rifea K OTRHB L O —E X MU —Df& T

R AT —H A DIRFEEE>
PRAEGGEREZBEZ T X TANLTRFET A L, BEY a 7ITHNICEADBNE T, O CRiERERIE [Temporary (—Ifiy) | AT —F X220 £7,

1. 2. 3
Vehicle Entry Repair Cloze
+ Repair
service Entry # Cpening date Last Update Days down Wehicle Downtime Previous RepairE
[rooeases [16.11.2023 [24.11.2022 - weTESTHR2 _ i [z |
Chassis no. Flate # Repair Crder# Repair order opening date  Mileage In
|z27a00 |FuzseHT |LEvanTE S | 54221 |16.11.2022 | 25200 |
Service Entry Status First Punch Date
|lo - open h&pairin Progress [18.11.2022 | E'B'Hl@ PRFEFHR D AT — 2 AREITE
= Yy
Repair Description | - w | Component | |Q\| | Defect code | v | ff S TVavy [Temporary
(—FfHY) | AT —Z 2 Thh
Customer Complaint B Wich | | Add

1. HIBRAR Y 7 2 7 4 —)L RIZ
Ca . to be performed ] S F v A, RTF
mpaign
Save) | #7 %27V v 7 L%

Back to list Refresh Save Bulletins Knowledge on Line Summary *9“0

code Customer Complaimt

3 Campaign Mo. 00333 190001 PROGRAMMED IGNITION CONTROL UN arrant hd

H

| et | nepsrvescopton | comporencose | veseowion | wer | ey
O

i

Repair 5

B2 - NOT TQ SPECIFICATIONS | campaign |B Claim 1 Temporary
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=T=£E-pb =, 1 Sl Y
RefFE5 kOEEB IRy — v 2 N —D&T
BT — Mo

Bt 2Ty ) —NET LB TOR, RAEEREEETEET, y—E R N —2& T30, 3% (Close) | #Bx %4,

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down ‘Vehicle Downtime Previous Repair#
[Tooeases [H6.11 2023 [24.112023 - weTESTHGZ _ 1 E ]

Chassis no. Plate # Repair Order# Repair order opening date Mileage In
|z27a00 |FvzasanT |LEVANTE 5 |54221 | 18.11.2023 | ke 25200 |

Service Entry Status .
Repair in Progress

IO - Open
Lazt Punch Date Repair order closing date Mileage Out Issues fixed at first fime (FRFT)
FI'I'I M Ve {:::. Mo |::::|
Back to list Check Save Summary Authorization request Authorization request history
————————————————————
Campaign to be performed
~ Wamanty fo be sent
5 Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1
[ Campaign 61941090 FILOT SIDE FRONT SEAT CABLES Claim 2
7 Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3
& Campaign 61144001 FUEL VAPOUR FILTER Claim 4
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PRabeEROIEHB I N — A M —DOfK T
WTF—F B ANTS

(A& ZIENE  (Lost Punch date) | . TMEERAESCRYIH (Repair Order Closing date) | . [EfTHEE (Mileage out) | # A1 LET,

1. 2. 3.
Vehicle Entry Repair Close
A H AMEBRE T H O A DBE.
senvice Entry # Cpening date Last Update Days down Vehicle Downtime Previous Repair# F%f‘; }gj Eﬂ H (LOST Punch
[Tooesses [16.11.2023 [24.11.2023 - WeTESTHR2 _ 1 [z |
Chasgsis no. Plate # Repair Order# Repair arder opening date Mileage In dOTe) J (%%7 =y 2 ‘7 }‘)
|z27a00 |FuasanT |LEvanTE 5 |54221 | 15.11.2023 | im 25200 | o .
& MEEAEHEYIH  (Repair
Service Entry Status .
E-i- jiepair in Progress Order Closing date) | (HEijif
Last Punch Date Repair order closing date Mileage Out Izsues fixed at first time (FRFT) HH ) 7j§—£//q LW EnH *
|23.11.2023 23.11.2023 | 25230 Fm M Yes () No ()
) ) Lice
Back to list Check Save Summary Authorization request Authorization request history
M ZIFN A (Last Punch
I ——
Campaign to be performed date) | . MEEEFSCRYIH
(Repair Order Closing date) | .
* Wamranty fo be sent
> N —t i .
5 Campaign 51190004 PROGRAMMED IGNITION CONTROL UN Claim 1 BIO DETHEE (Mileage
&  Campaign £1941090 PILOT SIDE FRONT SEAT CABLES Claim 2 out) | 1%, m— /L DMS /&
+ il Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3 = - = Sto
. = FESCIT B S LTV 2 REH & 1
& Campaign 61144001 FUEL VAPOUR FILTER Claim 4

—ETDLENRH Y FT,
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PRAERH K DIE

[ %8 % #][E] CIE1E(FRFT)E&R

BT O —bE 2 MY —DKT

TR HIETEE SN T84A (ssues fixed at the first time) | OIRIUL, B O HEE O T35 ~D NFERFIZ . BEEDOEE ORI Z BT 2 DITESLH £,
BEENE T LENLE 2% [Ty (YES) | 721 Tvwinx (NO) | Z3BIR L CHETAXLERH D 97,

Bz vz (NO) | oEIE.
Raw P27 A= —TIROZER
ARE AT a g 1 DL EAE

1. 2. 3.
Vehicle Entry Repair Close

N N Service Entry # Opening date Last Updaie Days down Vehicle Downtime Previous Repairg

RTHMENRNDHY £, [ronssses [15.11 2023 [2411 2023 - weTESTHO? _ 1 E ]
R o N . Chassis no. Plate # Repair Ordert Repair order opening date Mileage In
o AT NN |z27800 |FvassuT | LEvaNTE 5 | 54221 |18.11.2023 | kem 25200 |
N > N = Service Entry Status .
o BEIENHKRL TRV MER o Hepair in Progress
o BEIED ZHIEA T L AHNE Last Punch Date Repair order closing date Mileage Out Issucs Rediatmst ime (FRIT)
[23.11.2023 [23.11.2023 | 25230 fem . Yes () No (@ | Selectoptions N
S N,
© BARRIZRIRRIIH D T EA _
D Spare partis not available
Back to list Check Save Summary Authorization request Authorization request history D Repair not approved by Cust

I N (| Customer required car delivery

Campaign to be performed

+ Wamanty fo be sent

M s

2024 Edition

D Tech. solution not available

61150001 PROGRAMMED IGMITION CONTROL UN

i

Campaign
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R RDOIEHB LY —E R MU —DT
EFRET v 77— F

-2 MU —%BLCARENIC, [HEFHxZ FU— (VehicleEntry) | >—FrD =27 v a7 7 L—3 3 (Vehicle Configuration) | H&RE % fif
RALT, RFFRSRY — R LRFEA R DY — 2D FICEEL T, =2/ ar 747 Lb—3 9 ANz bz _RTOEE 2 THICEET 5 LENH
nETS

1. 2 3.
Vehicle Entry Repair Clase

- irhicke Enfry

Sardce Entry & Opesning date Last Lipdabs Ciarys dosan ‘whedhic be Dhowenbirme Previous Repain®
[rroo1zs74 ["0.08 2008 5,08 2018 - TEEFLUS Y __.;, |8

e Eriry Shwtues

& - Ogen Regir in Brogress
Dhecminsy
|

Chassin nio Flate 2 Custiormer Blame A bl O
[1=aas [Ez=nerx Jui1E7 TDS 20D 278 HP EU | Ves Mo
Repain Orders _ Repair andésr opening dake  Missage In | ) i e bonevesd N dues 1o bechinic sl Ssues
ST 1002 2016 Hm . kd o 7O b1 rMo
Serace MNote

Bachk to lest Check Sawe Vehicle Report Hulletins Heowiledge on Lmne

WWO3T0:No Open Campaigns for this wehiche
If thee flag “actual owner” was incorrectly selected, please contac your ABM

WVehiche Inflormation l Campaign I Warranty I Bl I Wishicle Configuration Lipdate I Service Entry I Customer Dhata —

Pt Fumbsesr  (Dhasa mipdicn Seeeniamld Mumier

W recammend o 10 Sciose e axplanaion nofes

|

Audd Go Toe Hon-genuine part'acosssaory

Part Mumber ] D soripticn -] Seminl Mumber -] Mate
Reronds not fpend
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b K OTRHB L O —E A MY —Df& T

HERT v 75— b
(B—2 v av7471L—varOEH (Vehicle Configuration Update) | # 7 %27V v 7 Li=#%., [

W& (Part Number) | 74—/ RIZHIIEDHT L

Wi Gtoe—2 v ar 74 S b—va 3R D) OWREEEANT AL, TIEMIEEN - fTE4 (Go To Non-genuine part/ accessory) | R¥ %

7 Uy L, FMEMETEATILET,

Customer Data

-

Service Entry

Vehicle Configuration Update

Vehicle Information Campaign

Maintenance

Part Mumber Description Serial Mumber

[es1605708 |REAR HEADREST.CUDIO L. | |
We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory

LT hEm (Add) | A" rz27 U v L, BET 5172860 £7,

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine part/accessory
__-I__
916056703 REAR HEADREST,CLMOIO L.
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REEFE RO B IO — A N —0D T
HlRRT v 77— b

s RO ATTFICET 23X FEAST AT, HiEE (Note) | T4 ava sV v 7 LET,

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partfaccessory

Part Number — Description
SE1G0E703 REAR HEADREST,CUQIO L.

Wiz, AEH AL, R{F Save) | 27V v 7 LET,

-

Vehicle Information

Campaign Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Maintenance

Replacement date Part Mumber Serial Mumber
I | ssia0e708 | APPOGGIATPOST.CPLCUOIO [
Mote

Save Back
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Rifea K OTRHB L O —E X MU —Df& T

Y—rR o hI—ZLCS

WBEIRERETXTCANL, RfF Save) | RF %27 Vv 7358, Y—ERXRZ N —ORAT—F AN [#&T (Closed) | IZEDY £9,

1. 2. 3.
Vehicle Entry Repair Close

+ Close

Service Entry # Opening date Previous Repair#

Last Update Days down ‘Vehicle Downtime

[Tooesses [16.11.2023 [22.11.2023 - weTESTHQZ _ 1 E
Chassis no. Plate # Repair Order# Repair order opening dafe Mileage In
|z27200 |FvasaqT |LEvanTE = | 54221 |18.11.2023 | kem 25200
Status
|& - Closed |
el PO Dae Repan arder closing date Mileage Cut ) M
|23.11 2022 |23.11 2022 |25220 I !
lssues fixed at first ime (FRFT)
fes Mo 1 selected -

Back to ligt Summary Authorization request Authorization request history

2024 Edition Document reserved for the internal use of the Maserati Dealers

HIfRCZx 27 my s AvbE—V
N1 OLUEHDIZDIZT—ER
T2 Y —ZRFTE WAL,
[FREEY 7 = X b
(Authorization request) | &
oIV 7L, ZO¥=aT
AD H—r2 ) Tay
7 DEH (Management of
Service Entry Blocks) | &7
va SRR STV D FIREIC
oTL IS
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Rifea K OTRHB L O —E X MU —Df& T

PRIEFRREE(E
PoE AL bR LGRS, RIAFRERETEET, FRITERRLT R Save) | REY &7 ) v 7 LTS,

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down ‘Vehicle Downfime Previous RHepairg
[Tooesses [i6.11.2023 [22.11.2022 - wBTESTHGZ _ 1 E ]

Chassis no. Plate # Repair Order# Repair order opening date Mileage In
|z27800 |FvaseHT |LevanTE = | 54321 |16.11.2023 | kem 25200 |
Stafus
|z - closed |
Last Punch Date Repair order closing date Mileage Cut ) M
|23.11 2023 |23.11.2023 | 25230 I !
Issues fixed at first time (FRFT)
‘fes Mo 1 selected -
Back to list Summary Authorization request Authorization request history

Campaign to be perfurmeci B

+ Wammanty to be sent

5 Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1
[ Campaign 51941090 PILOT SIDE FRONT SEAT CABLES Claim 2
T Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3
1] Campaign 61144001 FUEL VAPOUR FILTER Claim 4
Send
2024 Edition Document reserved for the internal use of the Maserati Dealers

HIfRkCE27my s Avk—V
NEREETY L—LEEETER
WEEIE, TEGRRY 7= |
(Authorization request) | R
AV L, ZTOY=a
TNAO [H—v 2 b 7
2y 7 OE#E (Management
of Service Entry Blocks) | &7
Ta VOFNEITHES TS IZEN,

Ty I Xy =N FE i S
NTORWEEIE, W o5k
AEERE B AREZZIT D7D
EETHZLIITEERA,
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Rifea K OTRHB L O —E X MU —Df& T

PRIEFEREFEE
U= LREEEND L BEEFETOA v =T [T (Closed) | v— MIFRENET,

1. 2. 3
Repair Close

Vehicle Entry

The claim no 1 has been correctly sent

The claim no 2 has been correctly sent
FERIE, BEEESGREDEID A2 G

The claim no 3 has been correctly sent

The claim no 4 has been correctly sent
Senvice Entry # Opening date Last Updale Days down ‘Wehicle Downtime Previous Repair# N -  SEA =z, 5
[roosases [16.112023 [24.11.2023 - weTESTHO? —1 B | 30 RUIWNIZ, ZHEZIT 5720,
Chassis no. Plate # Repair Order# Repair order opening date Mileage In vlj-»—— EZx ]\ U _%Hﬂ «Cjié{gj— 5
|z27200 | R |LsvanTE S |54321 | 18.11.2023 |#m 25200 |
Status %\gﬁ%% ) i’?‘—o
le - Closed |
Last Punch Date Repair order closing date Mileage Cut ) M Senvice Entry Cloging Date . _ .
|23.11.2023 |z2.11.2023 |25230 I |24.11.2023 | =R NV DARAT—F AN
Issues fixed at first time (FRFT) o\ s
) A= THLI7ue—RXTho>ThH,
Yes Mo 1 selected .
RAEFERIFAD E7ITHIBRTE £ T
= =_ N
Back to list Summary Authorization request Authorization request history ('% [ZAT—H AN ;}"—‘)Z’%HB LT <
R ——————————— S
WW0370:No Open Campaigns for this vehicle
Trabra R ZXET HITF, —ER
~ Wamanty to be sent
T 1) 23 %X AT NI
Records not found < hU %T LTINS 2 EDR
<7,
Send
110
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Rifea K OTRHB L O —E X MU —Df& T

‘%Sk%%%
REFHA (Sent) | WAL Y a7 T A LAFCERENET,

1. 2. 3
Vehicle Entry Repair Close

B R —— —m- | actvty | sews ||
Customer Comptant

5 Campaign No. 00338 190001 PROGRAMMED IGNITION CONTROL UN amanty W Repair 5

B3 - NOT TO SPECIFICATIONS [ campaign |B Claim 1 Sent fo factory
& Campaign No. 00342 941090 PILOT SIDE FRONT SEAT CABLES amanty W Repair 6

B3 - NOT TO SPECIFICATIONS | |Q Claim 2 Sent to factory
7 Campaign Mo. 00351 871223 MTC+ MODULE WITH DISPLAY amanty W Repair 7

B3 - NOT TO SPECIFICATIONS | |Q Claim 3 Sent fo factory
& Campaign No. 00365 144001 FUEL VAPOUR FILTER amanty W Repair 8

B3 - NOT TO SPECIFICATIONS | |B Claim 4 Sent to factory
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SEEEROIBHB IO —bE R R —DOKT

PREEFERD AT — & A

FAEesRiZ, T—M (Temporary) | (EEEESRTHARWY) 2T —& 205 [ TR A (Confirmed by Factory) | / [#IT (Rejected) | AT —4# %
WCEEINDZERNHY £,

FERIRILIEMOodisCS+D ERFEE R A = = — (Warranty Management menu) | (7 7 % —t— /L A /MRRE/RFEE B (Aftersales/ Warranty/ Warranty
Management) ) TR TE X7,

ModisCS+

ROSSOCORSA - MILANO WARRANTY MANAGEMENT

BRIEFERD AT —H A —B&

‘Work order closure
MERCHANDISING - date
From —— L e— -
PRODUCT e Claim Status

~ Search for

I %Fl‘!

WHITE BOOK S i ] . L.
Wananty Gode |- > Code Description
AFTERSALES - Dealer 052222 - ROSSCCORSASRL W | Chassis no |:|
o Repair Order
TECHNICAL ASSISTANCE Component [ ¢ ] 3 [ |stams P
i g Tem porary
KNOWLEDGE ONLINE il
C [Sent by dealerto Subsidiary/ 1st Level Dealer
INDEPENDENT OPERATOR Search,
WARRANTY Semvice 4 Sending F |Sentto Factory (by 1st Level Dealer)
Status§ | Country§ Dealﬁ Entry # ¥ cCs clmlre claim date r# Component§ Amouit ' Amounty
CLOSING CALENDAR 000 000
E  ma ROSSOGDRSA 327800 IT0098595 IT98505_4 23111723 24111123 54321 51144001
WARRANTY ACCEPTANCE aing EURO | Returned to dealer
R
T O E m ROsSOCORSA 327800 ITO098595 IT98595_3 23 2311723 24111123 54321 61871223 i i
52222 H f
RECALL AND SERVICE - . . - 0.00 0,00 P Partla” Conflrmed
RECALLAND SERuIC: O E m RossocoRsa 327800  IT0098595 ITO8505_2 24 23111123 24111123 54321 51941090 oyl glee Y
PACKING LIST FE s g.zozgéocons,: 327800 ITO09B595 IT98595 1 24 2311123 2411123 54321 61190001 RN e .
“ SAL : : il : e - EURO  EURD R |Rejected
SPARE PARTS REQUIRED . 52222 269,34 259,34
g m ROSSOCORSA 420000 ITO0SS591 IT98591_3 22 131023 13110123 36256 52410005 e
ARRANTY AL SRL
VARRANTY ADJUSTMEN H
: g ROS50CORSA 392207 ITo098394 IT9B594 1 34  0610/23 39561 61010021 20515/ 29016 FF |Confirmed by Factory
INVOICE INQUIRYY - SRL =07 = = oS ° < EURO EUROD
) 52222 28475 28475
EURAMANAGEMENT Z ma ROSSOCORSA 392207  IT0098593 IT98593 1 35 06/10423 B976556 61010400 ELRD ‘E”U fit
SRL
SPARE PARTS . i 52222 o o
O ¥ m ROSSOCORSA 401339 IT0098500 IT9B590_9 34  0210/23 36283 61010400 23 S
- SRL
DATA UPLOAD / DOWNLOAD
g ROS50CORSA 401339 10098380 IT9B590_8 34  0210/23 36283 51010081 LOGL:C0 Ept 478
MASERATI EXTENDED - e 8 - 1072 EURO  EURO
WARRANTY shL
22 -
E m ROSSOCORSA 401339  IT0098590 IT9B590_6 35  02/10/23 02110223 86283 61010400 SEsy St
SERVICE ENTRY SRL EURC EURD
MAINTENANCE & SERVIGES Warming: highlighted lines refer to edited warranties
172104
VIN WRITE
=] > - Update Print Confirm Delete Excel

STOCK LOCATOR
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b b




h—b R M) —TuawlOEH

P—ER T FIDSEIERY— NI, Ty 7 LFRE LTRRENLIEERFERINET,

= Ty 7 TFTOHEENRHY
9.
1) %5 7E O H O R RE |2 B4

HoTa w757
2) RY > —%EF LT
kK%@Ltfﬂyﬁ
a7 OBEITEICIKET
SRR SIVE T

= [FHE L TEREINDEEIL,
P—b 2T NIZH - TE
M — MIGEHIN TR,
B 7 @ TTHAFAR R ST
e I

2024 Edition

1.
Vehicle Entry

- ‘fehicle Entry

Service Entry # Opening date Last Update Days down Yehicle Downtime Previous Repairg
| | - o |
Status
Dealer
[ 053214 - ITALCAR SERVICE S.N.C. V|
Chassis no. Plate Customer Mame Actual Cwner
|a2401 [ETPa7LC 157 TDS 2WD 250 HP EU | mE4 ¥es () Ne (O
Repair Orderg Repair order opening date  Mileage In “ehicle towed in due to technical iszues
[ | | | km@ M O[] YesQOMo O
Service Note
Check Save Bulleting Knowledge on Line

WW0125:Please select YES/NO to define the actual owner
WW0222:Repair order number missing

WWO0467:Repair order opening date missing
WW0D235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

WWO0370:No Open Campaigns for this vehide
Vehicle with more than 10 visits in the workshop
If the flag "actual owner” was incorrectly selected,please contact your ABM
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A\ Ny Vax
Y—b R M) —T oyl OB
HEDAT =X AEHET 570y r 77 73RO EBY TT,

« CRM 7 —* (CRM)

. —ix7 a2 (GEN)

Bt (EFM)

« 77 v = (INC)

- B (ROT)

- IZ#E (RUB)

o FEITERREH I A (KMM)

- & (MOD)

o EHIRA T F U ARELT (MNG)

e TyVvaryio—la=y kOl (CMM)
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Y—bE 2 N —T a7 OEH

CRM”— 27 5 7 (CRM)

. [CRM] 7 Z 73BT L £ 9,

« ZOT7ITE, BMEEES-AOSGEIBMLET, BMEEES—R L L TEFHETILEN R Ro TG EI1T,

o777 eHIBRTEET,

o ZDOT7T77TIX, ABMONM AR LIZYH—E R = MY AR Z EIXTE EH AL

[Ef—=> kU — (Vehicle

Entry) | >— ~Z TCRM]
777 Re5H VIN ZRET 5
&L TRy VEENIIRIN,
BT D mITMmERE T
EHA,
B INEHEL ) — A TR &)
WrEn7=maid, M DABM
(27 7 7 &HIBRT D X o
LTLEEN,

2024 Edition

——
E———

AFTERSALES
OPERATIONS

E——

TECHNICAL ASSISTANCE

PROXY

KNOWLEDGE ONLINE

INDEPENDENT OPERATOR

WARRANTY

SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT

SERVICE ENTRY

1.
Vehicle Entry

w Vehicle Entry

Service Entry # Opening date Last Update Days down |‘.’ehicle Downtime Previous Repairg
E 0 4

Status

Dealer

I [v]

Chassis no. Plate # Customer Name Actual Owner

|250847 || 634384567 [LEvanTE I Yes () No

Repair Order# Repair order opening date Mileage In Vehicle towed in due to technical issues
kmO M @ | Yes O No O

Service Note

Inquiry

WW0520:Warranty blocked: please contact your ABM

e ———=——
WW0370:No Open Campaigns for this vehicle
WWO0777:Contact MNA Consumer Affrs
If the flag "actual owner” was incorrectly selected,please contact ABM/RAM
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Y—tv R M) —T7m vy OB

—f% 7 7 7" (GEN)

. [—f% (Generic) | 77 70%., Hlfiz b7 v 7 LT ROREREZEETH27-2DIMEHLET, VINZRETHE, CNOLOFE®RN THFZ FY —
(Vehicle Entry) | v — MZERSNET,

e HWAZZINLLEFNT o7 LW T HUENRRWESIZ, 2075 72T EnTEET,

1.
Vehicle Entry

» Vehicle Entry
Service Entry # Opening date Last Update Days down ehicle Downtime Previous Repair#
s 0 |4
Status
TECHNICAL ASSISTANCE
: Dealer

PROXY | V]

= Chassis no. Plate # Customer Name Actual Owner
KNOWLEDGE ONLINE | 250547 ||es4354587 [LEvanTE [ Yes No
INDEPENDENT OPERATOR Repair Order? Repair order opening date  Mileage In Vehicle towed in due to technical issues

— | | KkmO M @® | Yes O No O
WARRANTY Service Note
SPARE PARTS
DATA UPLOAD / DOWNLOAD

— Inquiry
%ﬁmgy e WW0520:Warranty blocked: please contact your ABM

= QI G ey
SERVICE ENTRY WWO0370:No Open Campaigns for this vehicle

I WWO0777:Contact MNA Consumer Affrs
INSERT VIA DIAGNOSTIC TOOL If the flag "actual owner” was incorrectly selected,please contact ABM/RAM

SERVICE ENTRY INSERT

SERVICE ENTRY
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Y—bE 2 N —T a7 OEH

SHETREA /B 7 7 77 (EFM)
o TN TOMALLME L B B RALAEOE £ OB TR S (Bl KED OB di):

1.
1) bl FHLWHBOT —F—) 13, HlICEET 1% Vehicle Entry

WERD T ERTES, PRI b Y —HHC T LA

TEXEHA, ]Serv:ce Entry # [Openm_q date i4a51 Update lDozr_\/s down
2) Fmy /W RE)F—E A=Y B Y =0 [HFE Sl

J— (Vehicle Entry) | +— M2 TWWO0520: fR3EIZ T lDealer -

Ry INELE (WorronTy blocked) | &FRIiLE Chassis no Plate # Customer Name

+ 92752 1 ||M157 V6 350 RWD US [

’ Repair Order# Repair order opening date  Mileage In Venhicle towed in di

3) HMIZETZ TEFM] O 7 T 7 REE S TR W R, i [ kmO M @ [ YsON O

M FABMIC S LT, BFTASH L HISHIH 0 4T B A, (i

EFM D7 Z 73T 62 KO T 208N H D £77,

Inquiry

WWO0520:Warranty blocked: please contact your ABM
e ——————————————————— |
Campaign to be performed
If the flag "actual owner™ was incorrectly selected, please contact ABM/RAM
One or more Privacy consents are missing. Please present our Policy to the customer and request o
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P—r AT N —Tay 7 OEH

SETEIA /T 7 Z 7 (EFM)

« EFM 77 723F0 S ToHND &, Bl ORIEIHRIINIZZR D £, RIEOFRERLDITY a3 —/b Fx o _X—= DR T,

o Y—ER Xy XR—IHEOEHARTHEET S Z ENAHET, BHIAX NOBRWRLOAZFRTEET (LE=— F 0200200 8L W= A N 22— R 23 %
AT FEMIZOWTIL, —F 27— L% — MAS000461 EFM 7 T 73t WcHli o — e 20 b U —B X ORGEHRIZET 28 U & —0 88 (Policy
update for Service Entry and warranty claims for vehicles with EFM flag) | #Z&M L T 7E 30,

e« EFM 7T T NT U T 4 Tt

1

/El\\ 4}___ Ex T ]\ U %Ffﬂ < Vehicle Entry
R = Vehicle Entry
TENTEET,
o L . . Service Eniry # Opening daie Last Update |
o HWAITOHHIZE -T2 Z &N - |
B N Status
AE SN AIIE. 7T 0% - ,
HIBRS 5 Z &N TE £, s < S
—— - EFM 77 7 mA1&Nns &, &
Chassis no. Flate #
[124148 |1 |m157 V6 410 AWD US | PO —rRx =N AT v
|F'.epair Orderg | Repair order opening datel f;ﬂ(r:ag-ﬁg |HM ® ; VC‘I%%& LLTEEINS %lﬂ:’: (ED
Mobility services provided i V7 ﬁ.fsﬁﬁ)ﬁ%ﬂ—_\‘) 7532%/7—_\‘ éﬂi
Yes () No () -

Service Note

YT v— MIF ¥ o= LIS
DFEREASTILLD 55L&
ERTay s (JRE) 23R E9,

Check Save Bulletins Knowledge on Line

(lwaming |
WWN370-No.0 - - for thi hicl
WW0D489:Exported to Foreign Market (EFM): Warranty blocked, contact ABM for info
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P—b Rz M) —Tay 7 OEH

7732757 (INC)

s FHICKVBERBRBELZTZERICIX, 77 vy aBRBELLT T 7B T 6, ROREAYTIEED £

1. HEOBHENASAEERG S

2. BENDEFROERBPELNRNGE

3. HEMEHEOEERAETERWIEEMRT 4 — 7 —(CHljEH %
K L7=54,

« [7Zv3v =2 (Crashed) | @7 T 7R =VINEZRBIWEHHE S
L, TH@E=> ~J— (Vehicle Entry) | ¥ — MZfE#HE LTF
mENLEENRFTRSIN, THEMEEHR (Vehicle Information) |
7 a b AERFRINET,

s BHICEX2WI Ty v aNELEEERY —7 v a v I AEIN
7-5A1E. ABM 713 FESoFGESMIcERZ L, 79 v va
(Crashed) | 797 %BMLTrT v 7 LTLTIEE,

W B ER MO E A paig A See Hhiswehich

1.
Vehicle Entry

Service Entry # Opening date Last Update Dhays de
| l- ]
Status
Daaler
e
Chassis no Plata 8 Cusioam
[za8722 [HP-Fa 400 [aHIEU I —
- Wehiche
Repair Orders Repair order opening dalg  Mileage In Technk
Em @& M ) Ves
Mobility services provided Open C
Yes Ho Yas

Sarvica Nole

Check Save Bulleting Knowledge on Line

EWD013:Accidented vehicle, please contact directly Factory Aftersales department

Deaer 70076 QBF6  Fix&Go Tyre Kit BE-
Cerificate of Origin 254503 QS0F  Driver Assistance Pi
Q959  Dual Cast Braking S
ROO1 HEADLINING AND |

Services Type Start Date End Dale STL1 LEATHER STEERIN
Viarranty 12132017 1271 372020 Viehicle Configuration U
| Replacement da
ING Crashed car -Wamanty blocked
Primt Change Reguest Warranty! Reprint Labels
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=R N —T7 oy 7 OER

25 932752 (INC)
e (/5 vva (Crashed) | & 75 70T b EROAAREIEZHIRIN L 20 | RO Y 23— F 4 o~ OREEFTE T,

¢ PR F L A ORI TR ,

BCxEF, BEaA RDBOELOH VehiceEnty
FERTEET (TE=— F 0200200, = ik
A K @=— R 23), WWO0268:Repairer area different from market of sale ‘
SHA A V5T % (2% | o— F 35) 0 Service Entry # Opening date Last Update Days down Ja—nXyr_—rey—~t
A} 7 ( ) Lm [ - e ) A Fy = OW G OEM %
e EIRTEET e B
° - A D121, BERITEESE
s VT v a7 T TN THILE VIN I Eie:-‘;:ri-qoés:!::=sasp.- 7 v H(vET77  AEFH) ITEA
HLnwth—bER oo NJEZAN LIS L Chassis no Plate # Customer Name TAVLERHY 9,
280722 [#P-FA 400 jGHBLl [
L ”%ﬁ (SOVG) ! z7 ) 7 7‘@‘5 Repair Order# ~ Repair order opening date  Mileage In __ \Vehicle towed in due to technical issues
&L BEGENIKA (Ta oy 7)) £, [24s078 [ 19102020 | Km@ M 2nl YesONo @
. . Senvice Note 7T w27 TN THNTE
° Eﬁgﬁ*ﬂbz J: 5«'5%835? Y :/“\‘_‘:/@71‘1&) Water leais -+

HEX, EHT o —T7—Il2&-
Check Save Bulletins Knowledge on Line T{%ﬁ iz i}}a]é\\ Y 6iIE/i\E

| WWO0031:Crashed car (warranty blocked) | Fy N — I A TIT O TER

WY —ER = M) B AT HLEND
LA, ABM F 7213 SO R EER

WZEAE LT, —BFRIIZ VIN O 1 v 7 Zfig N~tI5T s DEMELRE- LT
Iﬁ“\b TR WWO0370:No Open Campaigns for this vehicle i B .
7 - ° EW0013:Accidented vehicle, please contact directly Factory Aftersales department WA Z EHRIERT 4 — 7 —D5E

If the "actual owner” was i selected, contact ABM/RAM N
- S L7, 70y s AR

TEET,

2024 Edition Document reserved for the internal use of the Maserati Dealers 121




Y—bE A N —T oy OEH

R&E~ 5 7 (RUB)
o [ZEE (Stolen) | 77 7%, EBEOMRBEALN O BB EOEREICET 2B ES TR XN T v 7 SN ET,
s TDITTTHTIT 47T HE, RiEE Y —E R U N DOBBR T ey 7 ERET,
o HEMNEININZZ EDFERASNTZHGEIE. 2077 75T D ENTEET (BEMNLOREENLE),

ModisCS+ = DEALER TEST SERVICE ENTRY INSERT Dabbicco Dario (Personale SAT)  Logout Q !

o [1B#t (Stolen) | 7 F
THFNT=VINE RS T 5 L

1.

Vehicle Entry
Ty 7 OEENRFRE I,
= . Service Entry # Opening date Last Update Days down ehicle Downtime Previous Repair#
Bl OFRITF I T - B o
Status
/UO Dealer
N ESYAN, E
° 7 = P4 & O) Eﬂf‘ 7f§EH L: > l/ A T 6:]: N Chassis no. Plate # Customer Name Actual Owner
[230422 | |[euaTTrRoPORTE S [ Yes No
A BM L: Fl:ﬁ l/ \ /E|\ b“ﬂ__ 6 A/[Z\g: ﬁ§ TECHNICAL ASSISTANCE . Repair Order# Repair order opening date  Mileage In Vehicle towed in due to technical issues
: | | kmQO M @ | Yes O No O
3’?) @ i j‘ PR Service Note
(o) 2
KNOWLEDGE ONLINE !
INDEPEMDENT OPERATOR -
| lnauing
WARRANTY | | WW0520:Warranty blocked: please contact your ABM |
SPARE PARTS

WWO0370:No Open Campaigns for this vehicle

DATA UPLOAD / DOWNLOAD . If the flag "actual owner” was incorrectly selected,please contact ABM/RAM
- One or more Privacy consents are missing. Please present our Policy to the ¢ and req t
MASERATI EXTENDED
WARRANTY
SERVICE ENTRY

INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT
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A\ Ny Vax
t—e 2z N —T7 vy OFE
BEE. 7 Z 7 (ROT)
[BE®L (Scrapped) | 77 7%, BHEEZZEHTLARCEOIR/RICELY, EHINZEHBICOAMEH T 7,

FIEENRGAEIL, TRTOREBHEI L R—F 2k
O H M RFEDSHIREIIC 2D £,

ARICEC Ko TRV ER S, REFO
Fy o=V OFEBEEND VIN 25T 5 2 L3
REIZ72 0 £,

(B (Scrapped) | O 7 F 7R Tvd VIN
=2 = NI EZANLESETDE, Ty
7 DEENERRINET,

ZOHEBOREIZET HEEFEHEIT, [HEEH

(Vehicle Information) | &7 ¥ a3 SIZbit#i S

NTWET,

2024 Edition

1.
Vehicie Entry

WWO26S:Repairer ared different from mariet of sale
WWO261:This car covers on average over 100 km per day

SeniceEmy = Opening date Last Update Days coan
IEt:n.s
Ceger
[223227.AC0ssccoAsasaL v
Chassis n2 Paes ) Custiomer Name
fasres fezzzz LEVANTE | =
Repair Orders Repak order opening date  Mi2age in Vehice towad In cue 10 technicyl Bsues
[z2vess | [ 2wz | Km@ M O ves O Ne @
Senice Note
[;n:no noine

Cheok 3ave Bulletine Knowsedge on Lime

T |

WWUO370:No Open Campaigns for this vehide
If the fiag “actil owner™ was Incorrectly selected, plexce contact ABM/RAM

GSSX COMPULEGRY PACK T

YWarmanty 2702015 27082022 ROC2 HEADUNER & PLLARE

ETV STEERNGWHEELA S
ST Tom s
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=R N —T7 oy 7 OER

LTS S A7 7 7 (KMM)
- TEATHHES S A (Modified mileage (KMM)) | 77 71t, E(FREMS S AOFEL (5 v = R— K EOEFHR L ECU ISR SAT 54— A RIE/
F— 5 MOT ) OEAAERT B LIS DY ET,

i) I'I.I-DI: Ermbry
C TIIBET v ShD L BRRRIETHIRENC R Y

£7, Zericn Eorry = Zeanr ame Laxt Lpeans Caps man
s VIV ETIT 47T HE, RO ENFREICRY T, l_uu . :
o FLnH—Er R = b ZE[AL [1
o Va—n (aAXAh a—R24)Fy o X—rbHh—EX ;T St = ulcm:m'm
(22 b =— F23) ¢ e O AR S S p— e e —r——
o O kmO M @[] vmOm O

o HIHAWA VT F U ADIREETERTH (A K 23— R
395)
o BEDOAMTIEETILEOOY a 7T AN LET e e e
o ZOAT—H AT AERIE THEEEH (Vehicle .

) L WWOI70: b Open Carmnalgns for this vehide
Information) | 27 v a EE I TnE T, IF i Flag “3CTL Cwier” was MCorrectly celected pleyce cortact ABM RAM

QB4V REAR PRIVACY LAMINATED (LA2S

QRS  COMPULEORY BACK UKCY
[ sovicssTyme | stwtoets ROO2 HEACLIER & PILLARS 084084287
e 30112017

TV ETEERNG W-EEL & SHIFTER O540843%°

—— [ FE—
cxte

migazsms MOTORE CAL\E 275250
8062015 OME34ETS B e
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Y—bE 2 N —T a7 OEH

LTSRS A7 7 7 (KMM)

Wahkole Enbry
Baricm By 2 -:i'Jt'II‘I; ol LY LSO Dyt Sioan I—KMMJ 7?7%]EJJDL/7LCE)\ %ﬁbb\-ﬂ-»——t“;{
- I ' Ty b ) —OBBICETICIE, BES Y Y=
f:; A= NIZRRSNTWDETHEEZ AT D4
~] ERHY ET,
Chessis ng Flak= 2 Czsioemer Marme
Eevort EETLRA [smvarTs oasaL R T——
Repalr Oroes EEnsr 5y peanng dgee  MEagE In WEFICE YowEedl I Jue 13 e ~ _
| | | km O M @ | Y= QOwe O PR OWTIR, P—FaT—LF—
prosshee TMAS000988 - AT ARV B & 41 7 Bl OO
2 ( Management of vehicle with modified
Chack || e || Selsinr | | Meonisdge on L mileage) | LT TMAS000661 - H— b 2=
WAVII0:No Open Campaigns Sor this wehicle VR —DWE-Ta T T OALH LNE
If the FlaQ “3CTLN OWNEr™ Was INCOMECTlY Selerten, Dhease CONTICT ABM / RAM HA T =5 % KM (Service Entry
e lentodaa st Improvements - Job line insertion and new
UD* End Deto ROO2 =EADLINER & FILARS 084084257

e 3 11 2620 STV STEERING V-SEL & SHFTER sacpas vehicle status KMM) | #Z LT 72 a0,

i I-m

2oezne siez3ans MOTOE CL VS 52K
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P—t 2 ") —T 1y DEE

&~ 7 7 (MOD)

BN SV E T,

i (Modified) (MOD)] 77 Z1%. 1 DU EOHEBED = R—F% 2 b OSED

s YOEDOKEEZ T D3R =2 FORFEIZELZ L E T, Venict Eny

£75

» Vehicle Eniry

AL (BB, BG4S, £ T0MoECL D) BN DEAIC

NleaR—3 2 MIBEELRWRY | Wh L& HFITTE

Vehicle

V.LN.
Aszembly #
Model Year

« BAWA LTI A (A b a— R 35) DR EERTE Finin aso

£75

Arrival Date

Engine
Gearbox

« [MODJ Z7Z 7Bz VIN Z &35 & Hilj7 — & 7 o Gode

EFHATREIC 2 0 F 4,

2024 Edition

FEfE#R (Vehicle
Information) | ¥ — MZIZAETDAENRE SN ET,

Sales Country
Wheel Size
Tyre DOT 1
Tyre DOT 2
Tyre DOT 3
Tyre DOT 4
Radio Sri#
Dealer
Certificate of Origin
Customer Name
Invoice Ref.
Invoice Ref.

303137
757861040

ZAMSTYSAXJ1303137
5088722

2018

Marlketing Card
05/15/2018
06/18/2018

3.0 BT V6 2WD 430 HP GS
UsA

Type Number
M156E 417515
0572955
M0418
8916
USA
N/A
XBTOT7515017
XBTOT7315017
XBGFT7524117
XBGFT7524017
TOOBE031890023
6163 JD EUROPEAN AUTC INC
267918
63680 MASERATI NORTH AMERI
40539
05/16/2018

Surt e Eraae

Warranty

MoD Modified Car

08/16/2018 08/16/2022

Print Change Request Warranty/ Reprint Labels

External Color 94084200 NERO
Internal Color 94084311 RED/BLACK
Carpets 94084217 BLACK(BLACK BELT)
Vehicle
3.0BT V6 2WD 430 HP GS USA 74,381.000 79,980.000
Option List
Colour Code | wis | mMsRP |
UPPER
DSHG DASHBOARD/CLUSTER 094084334 BLACK/IRED/BLACK
BROW
DEFAULT COMPLEMENTARY
KDFG opToH

QRES MTC Plus With Navi
QRF9 Dark Mirror Interior Trim
QXAN Blind Spot Detection

Q01K Nerissimo Pack 1,740.000 2,000.000
Q143 All-Season Tires 20" 365.000 420.000
Q4TA Red Brake Calipers 696.000 800.000

Q40J Home Link

Shift Padd. On Steering
Q407 Coumn
Q5CA Solid Paint

Front And Rear Parking
e Sensors
QGEN Sport St\Wheel Black Leather
Q6YE Remote Start Function
Q728 Full Natural Leather 2,001.000 2,300.000
Q956 20" Urano Gloss Black
ROO1 HEADLINING AND FILLARS 094084295 BLACK
STL1 LEATHER STEERING WHEEL 094084213 BLACK/BLACK

Vehicle Configuration Update

[ | Replacement date Part Number [ wumber |

Records not found

479000  550.000

* Actual selling price may vary. Dealer prep., fransportation, taxes, fitle, license and registration fees not included if not explicitly stated.
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A\ ~N Ny Vax
Y-t A M) —Tm vy OB
&~ 7 7 (MOD)
Pt R = M) EEGFELEI T2 6. fRbVICT 8y 7 OEENE RS, ABMICIRIEN CEBENEITTE 5008 5 h O K— k7 LTI, 4T

THLZEITTE XA,

1

Vahisa Ertry
rEi.". ice Enry & Dipenng dme i.:s: pdars i:_u‘-_:_:_:g.'.n I;.-_:_l::_c_:_:_q.n-'::l:: ==1.-. ot Repeis
Eurs .
-
Tﬁf@aﬁﬁéﬂf:%&:ﬁlﬁgﬁﬁ r:-gze;:-n:u:::;u.a::. W |
- — CREEE NS Oists @ =T ] Azl Cwne
S, EEDO~ETT 1 O B 1G] BuATTRSSORTE DIEEE. BES Yes @ Mo )
YERRE T 5 2 & ZAEMT 5 3T Emomes - Sl
= 2 o = = Biemicy hiie
ERHIUT. 7T RS e |
NTEET,
Chisgk L= Eulaficic on Lios
WNDIEGG: Mo Car

WINDETD: No Dpen Campakgns fior thic wehlde
BT ithe Flag " actuesl oswmer™ Wik Imoorrecthy sefecied plesce comniact ABM FLAM
D= or more: Privacy consents sre missing. Pescs present cor Policy to the customer and reguest corssets.
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gyus

P—b Rz M) —T oy OEH

TyVvaryhke—ia=y FOHE (CMM)
(VU BEEoNEEIMmEENE L, Y R—F U AN T — F T4 %N

MDEVO##t TKOF = v 7 (CVYN 23 IE L < 72\) ZHB3 5 &
TL7Z& W (ossible engine anomaly detected, please open a Support Request Blue OnLine) | EWIH XA vt —URNRy 77 v 7ERENET,

m 'MDVCI Selection >Accnce >VehT:;:iew "
« i ECMFa—=7\C#EST R T v
TT—I. TO~V=a T THAZIN
TWa [Ty r3inks L—Aa0
a7 figkRY) 7 =2k (Unlocking

Maserati Diagnosi EVO

Vehicle View

Activities

Possible engine anomaly detected, please open a Support Request Blue On Line

Requests for Blocked Claims) | FIE
TIHFEHETE A,

INHDOTT —DEBDFFEAIZOUNT
X, —F =7 — 1% — MAS002544
[Py arybp— LTV a2—)b

e e Bl L . (ECM) /X5 A—ZDF = v 7 (Check

of Engine Control Module (ECM)

parameters) | ZZMRL T 7ZEVY,
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Y—b2xT o N —Tm v OEH
TyoYVvarvia—ia=y hO%E (CMM)

KO F =y ZIZS LT, HijiZ7 77 CMM THEIMIZZ7rny 7 ShEd oo vy arviie—amy PBMEESNELE (77 7IEEER ST
FHEA)

=R o N =0 NDE, Va T T4 NILLTOEY TOAH Z ENTEET,

B - vv-xzyvyvryaryvie— o=y (1.90.001) - EE

Service Entry Status

First Punch Date

|O - Open Repair in Progress @

Repair Description - Anomaly v| Component |57100001 ]O\|==33=A'.'\'5: GNITION | Defect code | 053 - NOT TO SPECIFICATI ¥
Customer Complaint TESTC we| WICA Customer v Add

WW0370:No Open Campaigns for this vehide
WW1177:Possible engine anom. detected, please open a Support Request BOL

Back to list Refresh Save Bulletins Knowiledge on Line Summary

2024 Edition

Document reserved for the internal use of the Maserati Dealers 129



Y—bE 2 N —T oy DOEH

Ty Vvayha—ia=y b (CMM)

P—ER = P =BV TWEGEEIEL, RO 2 OORMNEZ HNET:

1. Fa—=VIPERINELE>BOLTF 7y FRALLIL, [CMM:
TPy ario—)a=y hAERESHELZ (Engine Control Unit modified) | & WHIEEFRA v — (B 7 @) Ry —E R = h U ICHS)
MIICERRINET,

Service Entry Status First Punch Date
|© - Open Repair in Progress @
S v| Component | ]Q[ | Defect code v
Customer Complaint e WICA v Add

T ————————— ——————
WWO0370:No Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified

Back to list Refresh Save Bulletins Knowledge on Line Summary

3 Anomaly 190001 PROGRAMMED IGNITION ECU Customer WV Repair 3 BOL 000000001981617 Closed

2. Fa—c=UIPRERINERATLE > F 7y FEHULENC, BOL A2y v U A MIEEESMAALTIC CMM 7 5 Z ORIk %2 Bk 2 08N H 0 £3,
L,?LCZﬁ/)VC\ %ﬁbb\%@%){ “/’[Z‘_“:/\m:ﬁﬂ—_\‘éﬂi_@j/‘/o
PR 5 7 FTEM TECM 22— | TBOL &M LIf TOR, D= i—fe 2 | TEMD P 5 7173 & EHTEET,
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Y—bE 2 N —T a7 OEH

TyoYVvarvia—ia=y hO%E (CMM)
P—ER TV MY —BEALTWAEEIE. RO 2 OORMNREZHNET:
1. Fa—=U PRI ELE, =Yy avrbba— 2=y MIBOL () NFEEL. CMM 72 7B T 7T 47T,

[CMM: T=> vy arvhr— o=y MREHEINLE L (Engine Control Unit modified) | & W 5 F#RES (v 7 @) B —EBR = U ICRRS
miﬁ_o

Status First Punch Date

|c - cClosed | | p2.03.2021 || IEEEE]
Repair Description | - + | Component | |O\| | Defect code | v |
Customer Complaint B WiIGH [ | Add

WWO0370:MNo Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified

Back to list Refresh Save Bulletinz Knowledge on Line Summary

| Rt | Ropswescrpton | ComponentCode | Descrwbon | wen |

oy | s |
—

Dot Customer Compiant —
3 Anomaly 190001 PROGRAMMED IGNITION ECU O Repair3  BOL 000000001981617 Closed
83 - MOT TO SPECIFICATIONS |_EST CMM |B
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Y—bE 2 N —T a7 OEH

TyoYVvarvia—ia=y hO%E (CMM)

BB N —7 1 BIXR3IDa s R—xx FDO7 L—LORMITFFAI SN ET A,
L7z, 7 L—L4xxx #2553 CEEH A (Action not allowed:Engine Confrol Unit modified, claim xxx cannot be submitted) | W57 v v 7 X vt—

HEEIXFITESNTWER A =Yy avyie—La=y NRLHEINE

V(RE)BFTRENET,

Status

|C - Closed |

Last Punch Date Repair order closing date Mileage Out = a

[o8.02 2021 ]00.03 2021 50000 [ :
Back to list Summary

WW1174:Action not allowed: Engine Control Unit modified , 4 cannot be submitted

WW0370:No Open Campaigns for this vehicle

+ Warranty to be sent
ENGINE Claim 1

< Anomaly 57100003

132
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Y—bE 2 N —T a7 OEH

TyoYVvarvia—ia=y hO%E (CMM)
2.F 2 —=o VU IRHERENFERATLE, =Yy arybo—La=y hOBOLBNFEELRW), UGN TELT, CMM 777 NRT7 7T 4 7 TF (FFID
Ave—UEEE L), BOLF 7y hEALCTICH—ERXA = MY ZALCE LE):

[z B afgEtt & 41 L F L 7= (Possible engine anomaly detected) | & WHEEFERA v —U (B 7 @)0BP—E A =0 MU IZEREINE
T, ZOAvE—VF, =2 = NPTV DLHEEDOA =V TV ETN, =X = FUDBALLND E BOL ZH ZENTE LR
5729, BOL #BA< BERNWKE L TWET,

Status First Punch Date

|€ - Closed | | 08.03.2021 ||__07.41)
Repair Description | - v| Component | ]O\| | Defect code | v
Customer Complaint l] wiCH | v | Add

WW0370:No Open Campaigns for this vehicle
WW1179:Possible engine anomaly detected

Back to list Refresh Save Bulletins Knowledge on Line Summary
Repal Description Component Code -
Defect code Customer Comphim
3 Anomaly 190001 PROGRAMMED IGNITION ECU Customer | [ ] Repair 3
[TEST CMM |
4 Anomaly 100003 ENGINE Wil L) Repair 4 [ ]
12 - ENGINE KNOCKING - BAD IGNITION |’EE-T CMM ][] Claim 1 Temporary
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Y—bE 2 N —T a7 OEH

TyoYVvarvia—ia=y hO%E (CMM)
« BEEZ V=T 1 BXO3Da R R—x D7 L—LORBITFTSNEE A,

[HFEITAF S TOFEA : TP B DA GENE L F L, 2 L—2AXxx /455 T& FHA4 (Action not allowed:Possible engine anomaly
detected, claim xxx cannot be submitted) | tWHEET o v s X ov—U (JRE)PFERINET,

Status
|c - closed |
Last Punch Date Repair order closing date Milzage Out .
|oa.03.2021 |oa.03.2021 | 50000
Back to liat Summary

WW1180:Action not allowed: possible engine anomaly detected, 4 cannot be sent.

WW0370:Mo Open Campaigns for this vehicle

+ Wamanty to be sent
Claim 1

= Anomaly 57100003 ENGINE
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YV—v 2 N —T v OB

TV vaybu—ia=y hOBE (CMM)

—feE

« BEENRTCY arir—A a=y NBLUOBETAEE LI R—Fy FEFa—=r 20k ) BB TR 2 5AE. il L0V £ 13E
FL& AT 53R ELZBOLF 7 v MM T 2L E RS H Y £7,

c FX¥a2AL bOF v, Try 7 CMM 77 Z13HIBR SN ET, BOLBRTTICH LA THEEA, F—t 2 = MU BN TVBEAICD R,
BOLAS BB E T,

e TrVraria—Lamy MRAGRENT, BHEOCMMY 5 7 NE727 77 4 7hEA1E. CMMZ 5 708 LLBOLEBN 2K T, %EBEDH
LW —ER = hY B ZERTEET, BEEIL—7 1 BLO3 DI B =% MIOWTIE, KU —2it> THEZ A 7O FICH D HE
NondZ LICEELT, B0V a 7ITEH ZenTxET,

« CMM 75 7037 7T 4 71l o> TV BB D7 < &b 2 I OIRFE/IER RFE/CPO DX T D454, h—E 2= b U —ZBtA+ 5 BICBOL

IIETIEH Y A, BEZ L —7 1 BLR3Da K= MZOWTE, AU —Ilil> THE LA TDO TIZHLIMNENHDH Z LIZHER LT,
EBDOY a 7172 ZENTEET,
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N )y Var
P—bE R RN —T oy OEH
RY S —RBETFENTWARNESICERINS T ey =5 — 2T A ERESIRO LB T
« WWO10: #BIXHFTEINTWER A, BHREZBDOEE
« WWO0049: X% o R—UREHBEINELE

- WWO0279: BOLR N
e WWO02467: ZOHEMBIZIIA—T P —FER L NV —28H 0 FT
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h—b R M) —TuawlOEH

Tay sz — [WW0010: #BIXZFFTEINTWERA, iBRERDEE (Action not allowed.Delay in claim confirmation) |

s 207 my 7 7%, BEEXBIOEET LIV —EX 2 P UMK T LA S 30 B H 2B A THERDPEE SN LGBIcRRINET,

1. 2, 3.
. ﬂ%@&j{@%T Z)) % 30 El ;5‘,@ ?_‘( Apertura Intervento Chiusura
ThrbiREeEELE T DL,
i N - — SE Numero Aperta il Ultima Medifica Days down Fermo Storico Precedenti Passaggi D'officina
(52T (Closure)] > — MIZFR S [roossero [25.10.2019 [03.00.2020 - TTTEMPO1 | -
Matricola Targa Ordine Riparazione Data apertura ordine di riparazione Percorrenza Ingresso
nET, (194868 |aszZ 1168 [LEVANTE DIESEL {31118 |25.10.2019 [m 98115
Stato
[c - Chiuss
Data Fine Lavoro Data chiusura ordine di riparazione Percorrenza Uscita . Data chiusura Service Entry
[25.10.2010 [25.10.2012 [es142 Km ® MO [25.10.2019
Torna alla lista Sommario

WW0010:Azione non consentita: Ritardo nella conferma claim

BIEDJRIR & 7p - IR, 7
WW0370:Non esistono campagne aperte per questa vettura
B 57 7 ﬁﬂl}% 7= G 75f 1;:1 Vettura con piu’ di 10 passaggi in officina
€ TR WO
LTL7EE, 1 Anomalia 61171001 NOURICE Garanzia 1
Invia
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-t A M) —T oy OEH

Tuay s x7— [WW0069: ¥ ¥ > X—EiinEE (Campaign to be performed) |
s ZOT7 Ry JEEFEET I DL EOMEFT ¥ X BEERET TH LA, WW0069: v o _X—r %257 L E 3 (Campaign to be performed) | &

. %Témi/k) —@ [H
Wy kU — (Vehicle =

Entry) | ¥ — KT VIN %/

TDH L, BEBERE L = 2o . = . 2
senice ey @ Opening deie L33! Joose Coys Joan Vehice Doantime Frevios Repels

TERRENET (B — l - : I

THMFAF TR SNET), s
{

N O v]
rﬂ?"( SN Crassis o Flate = Customer Neme Actual Owner
(Campaign) | ¥— % e | S - YsO N O
Regsir Cras= Repair ordar gpening date 'Meeo_eiﬁ ~ ‘.‘:H:E.!:v:a: l::u:l::e:nﬁwtmes
<L, TausLTng | ) 1 T m®u O[] vsOm O
senice Note
Xy L= U NTRTER i }
N e —
SNET (ﬁfgﬁn}ﬁi%mé Cheok 3ave | Buleling Knowiacge on Line
NTWET),
alead on date 01.01.0001

| v-»»--m-+ = }'-m [ o | e,
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h—b R M) —TuawlOEH

Tuay s x7— [WW0069: ¥ ¥ > X—EiinEE (Campaign to be performed) |

s =X MNUNFALLNDE, MHAF v =T D 1 DL EOFERDPIEE SN TR WSEE, BENRT e v 7 I (JKETHHE RS N), £OMmo
*@ 'fmj:‘jm/yéﬂiﬁ‘

1. F 8 3.
Vehicle Entry Repair Cloze
» Close
Sarvice Entry # Opaning date Last Update Days dowmn \Vihiche Dovniime Previous Repais
[ecoonores [12.11.2018 [27.11 2010 - BB00000 i [1 |
Chassis no Flate # Repar Order Repair order opening date Mieage In
[za8010 [ — [LEvanTE 5 [asa [12-11 2010 [km 40532
FERMEIC LY BHDF v Stalus
|c - Clossd
R—UNETENR ST HGE Lagt Punch Date Reepair order closing date Mileage Out Senvce Entry Closing Date
[18.11.2018 [1&11.2m8 40535 Km @) M O 27.11.2019
X, Tey JERY 72 A M &
EBE LT, 7 u v 7 ERoOFHn Back to liet SUMMany
PIEKE L T &N, WWoD63:Campaign bo be performed

WWwos56:The VIN has been previously repaired on date 30.10.2019

Campaign bo be performed

[+ 1 Anomaly G1141042 LOWER RH. AR DUCTING Claim 1

[+ 2 Anomaly 1610003 RH FRONT LOWER LEVER Claim 2
Send
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Y-t A M) —Tn1m v 7 DOFR
Juvy /x5 — [WW0279: BOLR#ZI (BOL Missing) |

s IOyl TT7—F, HRIERY — (FEEV R b, BB LS T A e E) 120Eo T, iEREZRET HEIZHERHIFNCE VERH D BOLF 7 v h&a A L7
Mo TG EICFR RS NET,

] , e ——
c REEY— MZT Ry s =T

WARRANTY A
FTRINET,  WW0279:BOL is missing

« ZOE, BET 4 — RIZ

BO L% % Vj: 3;) D 35 “tj: /Vo Warranty # | BH2730_1 Dealer [83742- EURO MOTORS Repair Order # 12808 Creation claim date [ os022020
Chassis no | 90718 |M156 V6 410 RWD ME MY14 Assembly # [oos012125 Submit date HQ/importer I
Service Entry # | BHO002730 Confirmation claim date —
Date in [ 03.02 2020 Service Warranty Start Date [ 2008201«
Mieage ® Km M in [ 62132 Warranty End Date [ 20082017

e —————————

Cost Code (28 - ABM Goodwil v | Campaign # [ ] BoL| v NA Jauthorization 2 | ‘
Component 934005 [PASSENGER'S SIOE FR 8012 (ot Sailabl il Defect [238 - DIRT INC V|

v Labour Code [0 Element inserted]

R S T

Straight time

+  [RP1]

~ Spare Part Replaced [3 Element inserted]

[ col | oescipton L ounity [Amowm | PovReumCsses | | Ad% | RessonotAgusmen |
| ' 1] ] | |

870038120 FRONT RH DOOR WINDOW GLASS 236,34 vl O
| 870038131 FRONT LH DOOR WINDOW GLASS 1 23634 | ~ O | |
| 873004374 KIT RH. + LH. FRONT DOOR WIN 1 27650 | vl O | | :

2024 Edition Document reserved for the internal use of the Maserati Dealers 140




Y—bERT o N —T 1y DEH
vy x5— [WW0279: BOLXZD (BOL Missing) |

o WMDOLMIZHANWT, BIIEDZ L—AXEDFIOY—E R =2 Y CRWTWABOLIZY v 7 $AZ L NTXET,

1. VINIZFI LT,

2. LWy a TITOa R —x
Y ha—F (&F) IZRLCT
o

3. fiE® BOL F47 v hOFKTE
22 BT LWERESC OB H
FTOMMIL 45 HEHEAF
NCVVR

« VANZPAC7-BOLA & D565 1E. Bl

FEOFFRIZY v 7 Ttx % [BOL2)
Ky 72y Ama—%F v
7 LTLTEEN,

2024 Edition

o T | o | v N
e ———————————————

Wararty T "'0_| Osser | Repar Ovder & [ Creaton diem dite 011200
Chasss no LEVANTE DESEL Aysarreod, 8 [oceosyar Suterst date HCAmportar

Sarvics Evtry 8 [ mossTe Corfernation dam date

Date [ T 301120% Service Warranty Start Date 20620%
Mieage “Km M - [ 12000 Warranty End Date 2908 2021

18 - Rag. e wararty

v i Autrorcatia

Compenent I 100008 [RH ENGINE FASTENMN

Code Descrpion Hours

! Amomnt Ad). %

K [RPY)

v Spare Part Replaced [V Element inserted]

Part Return Couses

W2 LPPER BLBHER WPPORT o onl v |

- - Part(s) info [RPY)

e ———— e ———————————————
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BOLIZX, #—bE A x> hU—N

BN TWD (FIZAT—&

N—=%ZR) ODHEIZDOHAANTTE

TIEHERS ZERTE, ITF

s MEHRTRVIR Y HIBRC X
FHA,

R REIC X v 35k IZBOL

DREL TWDHEIEL. ABMIC

HHE LTy 7 fRERO AL 2
KL T E30,
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h—bv Rz N —TuavrOEH

Tuy 7 x5— [WW0267: Z DEMIZIZA—F P —ER L M) —0BH Y £9, ABM(MNA/MCAN DORFEE) icBRWEbEL EE
V), (There is an open Service Entry on this car, contact ABM (Warranty dept. for MNA/MCAN)) |

e Z7 vy =T7—%, MUHEWIZN L TTTIZA—7 2o TWnAROY—E R = M) —RHALEEICERINET, 2084

o TA4—T7—IllEoTH—tR = L
Vihioe Ertry

e ——+—
LR T DMENDHY £,

AR 2 1M llenges > Hom 150000

FOHEAIT, A—7 LTV WWI2E 1 This car CoVErt on Jverage aver 100 km per day

e . e Bmryics Brfry Sipening dane Lt Ui ate Deys down i Sosstirs Bre s Fmpege
P—b R M) —ZFHLT | E : [ |k
<& (HEE O ANJE I &8 &% l"-"'-'*"
THOHVLERHLY—E AT b Dener

R |:‘"_!ﬂ'.'-2:55:::-;|.'.i.15=- '\--'I
J—E1 22Ty Crassis no -H:: Customner Name Azl Qe
6 FA—F—lttoTHEEESHT 25 1mss |LmvanTe DiEsEL ATVA, SEAVICE wEA5E (TALLS 572 - ATVAL SRSVICE LuASE ITALLA 55 Yag () Mo (8)
i ) EEpET CFEET :--:gr::e-ﬁn;:]w LAt In WERICE oand Indus 10 echnicsl BRUET

(F—T —ERA = hU— [FEre=s | |_E T Km@ M Yes DM @
(Open Service Entry) | A3 ﬁ:’;‘:
B IRWEAIEL, BIOT 4 —
F—MNHY—r 2 =~ ZBHW Lok Barem Bulaline Knoviadgs on Lins
flii@:bf:ﬂ”ﬁ‘lﬁﬁs\ﬂfﬁ' :4,5 | WWIDRZET There k5 3n op2n SE on this oo, comtact ABN [Warmanty dept. fior MNA/ECAN |
W=D, ABM IS L CH R — WWO3I70: %o Open Campalgns for this vehide

I the Flag “actisd peamer” was Incormectly celerted plsocs contsct AR [ FAM
F’gfjk&)f< f:éb\o One or mor= Privacy consents amns miscing. Plaste present our Pollcy B0 the customer and reguect consants,

L - - - -
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JL—AIZ 1D EnT ey s =I5 —nEKRENT-HEIE.

Y—bE 2 N —T a7 OEH

Tuavy &Nz v—aouy Z7ERY 7T X b

JTANERETHI LR TEET,

EE

2024 Edition

AU —EFORMDJRK & 7 > T2 BEH R BEN S 258120, VI A MERETEET,

INFO T REPAIR T BOL+ T WARRANTY

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

= Repair
Warranty # Dealer[| F4—5— Eepa\r Orden Creation claim date
chassisno. [ oy—3 [CEVANTE 5 ] Assembly # Supmit date HQAimporter [ ]
iewice Entry Confirmation clamaate [ ]
Mileage Km M In Warranty End Date 82{,”0[”‘3 @]

» Labour Code [0 Element inserted]

w Spare Part Replaced [1 Element inserted]

S o o o P e emom o ayesmant
[ 188814] CIL FILTER CARTRIDGE 2927 (| 1] |

+ | = | Part(s)info [RP1]

» Total

Check Save Print Upload Note Authorization request Authorization request history

Document reserved for the internal use of the Maserati Dealers

[HAF YU 7 = A b (Authorization request) | R¥Z > %27V v 7 LT, v v 7 ERICET 556 Y

ECM Fz=—=27I1CBEET ST
2y 7xT7—X, ZOFETIE
BHTEERA,
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P—t 2 ") —T 1y DEE

TuyrEinizrL—aou v 7ERY 7 X b
VT A NEETHT Ry =5 —%BIRL., ZOBEETALET,

I Authorization request x
o

l Error messages

Note (max. 500 characters)

WWO278 - WWO0279°BOL is missing Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean
commaodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus —
et magnis dis parturient montes, nascetur ridiculus mus. Donac guam
felis, ultricies nec. pellentesque eu, pretium quis, sem. Nulla consequat
massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate
eget. arcu. In enim justo, rhoncus ut, imperdist a, venenatis vitae, justo
Mullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

=
&

o

Confirm Close
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P—t 2 ") —T 1y DEE

TuyrEinizrL—aou v 7ERY 7 X b

V7oA RREEFEENDE, =R = MU 12468 (Repair)

1

. 2.
Vehicle Entry Repair

~ Repair

| = RN TEOFHRPEOTHRHAFRINET,

Close

Service Entry # Opening date

Last Update Days down Vehicle Downtime: Previous Repair#
[Usoasa128 [1272272020 J03/04/2022 - USCLLEO2 — 0 | |
Chassis no Plate # Repair Order# Repair order opening date Mileage In
(> [m23710 JLEVANTE S [891164 [12/22/2020 [M500 |
Service Entry Status First Punch Date
|O - Open hepairin Progress | H ‘®
Repair Description | - ~| Component | |q| | Defect code | |
Customer Complaint D WICH [ v Add
WW0370:No Open Campaigns for this vehicle
Back to list Refresh Save Bulletins Knowledge on Line Summary

| reprossorpeon | componertoose |

pescrpoon | wor | [ acoy |
I T GustomerGompin —

R
1 Maintenance Program 010021 1ST SERVICE arranty ~+| 0 Repair 1 O
0 - CHECKS |:| 7 Claim 1 Temporary
2 Anomaly 010011 1ST SERVICE v~ O Repair 2 O
G- FISSURE - PUNCTURE Ca—

2024 Edition
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Y—bE 2 N —T a7 OEH

TuyrEinizrL—aou v 7ERY 7 X b
V7T A RBEEEND L, 8 TT 4 OFHEHNEIL, 7 L—2F S, T4 —TF—DF—F%, BIORY 72 FOBHZLHE L7- A ENTH S
NIEEF A= %2 Y £,

*Test Mail* New Authorization Request inbox x & 2

ISOSMAO03.Test@maserati.com 3:19PM (1 minuteago) ¥ €
' to me, caERE——

Xp Latin v > English v Translate message Turn off for: Latin

*** Mail From Test Environment ***

New Authorization Request

Dealer: 63680 - MASFRATI NORTH AMERICA

Repairer: Repairer Name

Claim: US452608_1

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
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P—t 2 ") —T 1y DEE

TuyrEinizrL—aou v 7ERY 7 X b
U7 TR RNPERIND E, Tuv 7 Enfkr L—AIZ [HEREE(Authorization number)] 2B BRI AT SV E T,

INFO REPAIR BOL+ WARRANTY

Warranty# | USI54128_2] Dealer 6125 - THE COLLECTION | FePalr rder Creation claim date

Chassis no. Yoy [LEVANTE S | Assembly & Submit date HQimporter [ ]

Eervice Entry US0454128| Confirmation claimdate [ ]

Rl Do e Warranty Start

Mileage Km & M In Warranty End Date Galiornia - 0

e ———

Cost Code [16 - Regular warranty | Campaign # [ | BOL[ Ji° nA Authorization #
Component BOL2 | Not Available ~ Defect

Repair technically authorized [ ]

» Spare Part Replaced [1 Element inserted]

Check Save Print Upload Note Authorization request Authorization request history

-
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Y—bE 2 N —T a7 OEH

TuyrEinizrL—aou v 7ERY 7 X b
FO%, FRIBIMNEFA— N *ThREET,

From: <I50SMAQO3. Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved
To: < maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear HEN your Request has been Approved .

Request ID: US452608_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commaodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,

aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Approver Reason:

FFHA =T I TR L2 — =D T N LR CEEIE T
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Y—bE 2 N —T a7 OEH

TuyrEinizrL—aou v 7ERY 7 X b

V2722 FRAITTSNESGEE, EF AL TAIT@HNEE 7,
B ATSNESGEIE, FCHERICHLTHERY 7oA MeRET 52 L TEET,

From: <|[50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 4:05 PM
Subject: *Test Mail” Request Refused
To: < i maserati.com>

*** Mail From Test Environment ***
Request Refused

Dear Pl your Request has been Rejected .
Request ID: US453711_1

Type: Claim
Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient

montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
Approver Reason: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis
dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo,
fringilla vel, aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt.

Trae Adaniho

*FHIR— T Y TR N FRE L2 — =D T NLRICHESRET
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Y—bE 2 N —T a7 OEH

Tay &N v—oanu v ZEERY 7 X b
7 L—2@ 7R 7 = A Mg (Authorization request history)] ™% > %27 U v 735 L, TDO U7 L—AIZk L TEE

FFIR S e

2024 Edition

WW0112:Model not present in the Tecnhical Doc.
WW0279:B0L is missing

Warranty # Dealer DEALER EEP"’" Ordes Creation claim date
Chassis no. : CHASSIS |LEVANTE S | Assembly # Submit date HQImporter |:|
ier\rice Entry I US0454128 Confirmation claim date I:l
Datein Bpuce Warranty Star
Mileage Km @ M In Warranty End Date gg\rifamia O

» Labour Code [0 Element inserted]

~ Spare Part Replaced [1 Element inserted]

e | oescopuon | ounony | Amoum | Panmemonses | || Ag% | RessonorAgusmen |
i 20 ot v O Il |

188814 OIL FILTER CARTRIDGE 227

+ | - Fart(s) Info [RP1]

Check Save Print Upload Note Authorization request history

Document reserved for the internal use of the Maserati Dealers
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H—tE 2T N —T 1y 7 DOEH

TuayrEinizrL—aou v 7ERY 7 X b
BRENDADR T T T T4 RUTL—_Er ) r35E, VI A RNDOFMNERINET,
B :BETS [Fr ot (Cancel)] Ry 7 AZ®IRT DL, MWENETITHETY 72X FEHIBRTEE7,

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

+ Repair

- T T TATE L] T

Authorisation request history

R ===

US000094942 0212472022

Warral

Chasg
Senvig
#

Date i

Milea

» Defect

» Labou
Close
~ Spare
[ 183314 OIL FILTER CARTRIDGE 2927 | Not required vl O] I
+ | = | Partis)info | [RP1]
» Total
Check || Save || Print | Upload || Note Authorization request history
-
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Y—bE 2 N —T a7 OEH

Tuy I —ERz M) —Du y JiERY 7T X b
7 L — A LTI, FFEDOLEICEY ., [3PALSD (Close) | — D [HKFEY 7 =X | (Authorization request) | m"Z %227 U v 7 LT,
=Rz N —Da v ZfERY VA NEEETLHIENTEET,

1 2 3

Wehicle Entry Repair Close

Service Entry # Cpening daie Lasi Lipdate Diays down Wehicke Downtime Previous Repains
[US0454E28 | [030armzz - USCLLEDR: [7 [0 | ]
Plate & Repar Ordend REpair oroer apening date Mileage In

CHASEIZ | [GHIBLI & G4 [1232 [1i242021 | KL ]
Status
[C - Closed ]
Last Punch Diate Repair onger closing date hideape Cut - M Senvice Entry Closing Date
[12azn [1zaz0ei [12 [ - [24z0z1

Back o list Summary AUthorfization rquest AUthoTIZAton request Ristory

W00 1 Dperation is not alkoesesd: delay in confirmation claim

WWO37T0:iNo Open Campaigns for this vehide

= Warmanty 1o be sent

2 Anomaly STD012 18T SERVICE Claim 2

Send
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P—t 2 ") —T 1y DEE

Ty ENEYy—ER U b —0nr v JHERY 7= X b
VI T AMNEEETIHVTay )y =257 —%28R L, TOHAZTALET,

- 2 -

| x

I Note (max. 500 characters) l

- Error messages Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean

- S = li | i i B
WWO0010 - WWO0010:Operation is not allowed: delay in commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus

. et magnis dis parturient montes, nascetur ridiculus mus. Donec quam
confirmation claim felis, L?Iln'cies nec, pellentesque eu, pretium quis, sem. Nulla consequat
- massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate -
- eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo
Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

W B}

&
|
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H—tE 2T N —T 1y 7 DOEH

Ty ENEYy—ER U b —0nr v JHERY 7= X b
VA MREEENDE, P—ER = NI REFATHRHEZERINET,

Repair in Progress 20 Repair on Hold 1 Closed with claims to be completed | 2126
Chassis no | Service Entry # Repair Order # |
Service Entry Status '_ All v BOL# Open Customer Case |_A|| v
Repair order opening date
From [ | To
Search
Service 4
Entry# ¥ r! s Chassis no. Mileage

US0454668 12312 359928 11/24/2021 MM 11/24/2021
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Y—bE 2 N —T a7 OEH

TavrEnkEYd—rRy M) —0r v VKR 7T X b

7 L— AL TE, AR IR TOEMPE S A — W CTEEEE £7,
B HATSNSGEIE, ALY — A2 P =KL THERV 72 A M E2RET L2 LN TEET,

From: <|50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved

To: <umyEEigEEC maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear AN vour Request has been Approved .

Request ID: US452608_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Approver Reason:

WA =T T R P EEGELE2——D T N LR CEE IR FE T,
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Y—bE 2 N —T a7 OEH

Tuy 7 Shich—ERzr b —0ny JRERY 7T X b
Y— Rz hY—0 KR 7= % M@ (Authorization request history) | 22 ) v 2745 L, 0% —bE 2z b U —Zx LTEESHEY
JITAND—ENRRINET,

1. 2, 3.
Vehicle Entry Repair Close

e ——

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#

[Usoas1605 [12/0372020 [0272472022 - USCLLEG2 - K B |
Chassis no. Plate # Repair Order# Repair order opening date Mileage In

|341519 |M23736 | GT CONV. SPORT USA | 888912 | 1210372020 [M 9219 |

Service Entry Status

Ttepaw in Progress

IO - Open
Last Punch Date Repair order closing date Mileage Out e ¥
T r *
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

[~ vamyosesen

2 Anomaly 46010021 1ST SERVICE Claim 2
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Y—bE 2 N —T a7 OEH

TavrEnkEYd—rRy M) —0r v VKR 7T X b

= Az N U —0 KR Y 7 =X NERE(Authorization request history)] #27 Vv 732 L, 20— 2 h —Zx L TEEINZY
J A ND—ENERINET,
:BEE: 97:}:2 ]\limﬁ&.lﬂv%wn*.lﬂ > MO 2 e 3 A

1 2 3.
Vehicle Entry Repair
Authorisation request history X
Senvice Entry # Opening date -
|U80451605ry |,§i,3,2%20 [ 1d# |  Requestnumber | insertbate | Status |  Authorization No. Detail View Cancel
Chassis no. Plate # 1 US000094943 02/24/2022 New

| 341519 |mz23736

Service Entry Status o
Repair in Progress

|O - Open
Last Punch Date Repair order closing date Close
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

~ Warranty to be sent

2 Anomaly 46010021 1ST SERVICE Claim 2
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P—bERAZ L N =R T —F ADEH

P—t XA FY)—DRAT—F R

[Closed (7 m—
Yf—bE R NV-OAT—H AL,

)0
P—B 2 =

P—E R = FU—DRAT—F RIROFEFEIH Y £3, [Open (A—7>) | |
Deleted (HIk%74) | . [Repairon Hold ((REEFOER) |
VR —EPRAA L R=U TR TEET,

P—E R T F)—RAT—H ZADELWE
BIZOWTIEL, —FaTF7—LF—%25H
chssout cams e [ gag LTL7Za,
Degler E v + MAS003323

~ Search for
BRAND PORTAL

MERCHANDISING Repair in Progress 1159 Repair on Hold 125

PRODUCT MARKETIN

bRz | Y — B

WHITE BOOKAFI'ERS- Chasshne [ 1 sevieEnty# L] RepaiiOnice 1
Service Entry Status BOL# [ | open Customer Case [an ] Q o= = 8
AFTERSALES - e — XA NTZ 7T 4 A (Service Entry
opening date Delsted
TECHNICAL ASSISTANCE Closed \:I . '
From | open H Management:Best Practices) |
PROXY Repair on Hold

search « MAS003354 [#—b 2= U —FH:

IETRE (Service Ent
-mm o TS o BenEsEny

Management:Repair on Hold) | &

KNOWLEDGE ONLINE

WARRANTY

SPARE PARTS

DATA UFLOAD / DOWNLOAD

o US0601898 47585 & MASERAU OF CENTRAL FLORIDA 419583 08/07/2023 13066 M R:gﬁ:;gr;:gd
MASERATI EXTENDED
! 6280 p Repair on Hold = _
WARRANTY O usoso2383 7 O 399025  08/10/2023 11947 1 om i, T —H ZADOE L VMEW
SERVICEEMEEY O | usoso2483 18313 N i EUROPEAN MOTORS. ING 306304 081172023 14967 M owm Repalrin Hoid MAS003513 [ — 1% by "é;fi
L] — I .
INSERT VIA DIAGNOSTIC TOOL . Repair on Hold / °
0| usossss3 1035 B8 ey AN LLC 287285  (08/30/2023 31211 M om FRpalon e
SERVICE ENTRY INSERT Repair on Hold ’f%'[ééj EF‘ = j:iﬂr]“qj_ 7\]_\9*_‘ }‘ ?%ﬂ%‘% EF[ (Ser\/|ce
Waiting for Tech
SERVICE ENTRY O  USS05590 6027788 p i O IMPORTS LLG 315426 08/30/2023 61841 M oM support )
000000003185022 Entry Management:New Automatism
MAINTENANCE & SERVICES - - Repair on Hold
US0605944 1276800 334203 08/20/2023 27144 M OM  Wailing for
MILLER MOTORCARS INC Ll " " .
VIN WRITE N il for "On Hold - Waiting for Technical
E Repair on Hold
STocK T O  USOG0BET4  Z230a74 Sl L e e 372174 09/05/2023 12575 M om Repaon e . N
Rep_airunHu\d SUpporT) _] XT &x & EI:'EJ‘@ /]) X
REPORT ° Waiting for Tech
US0607103 442525 ° 410507 09/07/2023 236 M oM support
B S sy — . _ .
OWNER DOCUMENTATION OO 1 BT I— R D LWA—bh~T 4 A
AUTHORIZATION APPROVAL ’ Repair on Hold
O  USOB0TI2 1010846 poer L o o CHARLESTON 207446 09/09/2023 80375 M om Feperonto N
T - p— Repair on Hold
O | us0607586 27 279153 09/11/2023 35433 M OM  Waiting for
MASERATI ACADEMY ' "‘“‘""”H“g", -
- T
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P—t A N — AT — X ZADEH

Y—ER VRN —DRT—HF R
[ 27 —42 2258 (Status Changes)] RZ &7 Vv 7358 #EOV—EAT U N —DAT —FAERZHRTHI ENTEET,

4 Status Changes 4
i Sews [ Resson | Operstor | Operation Date | Siatus drstion

1.

) Open USTNKGO09 09142023 1
SECE ST Repair on Hold  Waiting for Tech. suppert  US05513 09/15/2023 0
» Repairon Hold  Waiting for Tech. support UsS05513 092272023 0
Service Eniry # I Open_ - SE_BOLWL 09/22/2023 24 licle Downtime Previous Repair#
[rrooeess= Repair on Hold  Waiting parts USTNKGOS9 101672023 3 1 |
=iot Open *INT.JOB* 10/19/2023 26
A= Closed USTNKG09 111412023 -
Status Changes |
/
|S - Ciosad I
Dealer
Chassis no I ‘ Actual Cwner
| 2o7za5 ! ‘ IYes Mo
Repair Crder# fRenCan
848163 = Mo
Mobility services provided ntal Car
es N = Mo
Fleet Vehicle
es Mo
Service Note
L 4
Back to list Save Vehicle Report Bulletins Knowledge on Line

WW0013:Current mileage less than the mileage on previous repair

WWo0230:Mileage has to greater than previous claims 2

(Vang |
WW06e56:The VIN has been previously repaired on date 01.08.2023

WWO0370:Mo Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.
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P—t A N — AT — X ZADEFE

YP—ER VN —DRT—F R

=R N —RT—FAEEHTHITiE, 28— (Repairsheet) | @ [H—v 2= FJ—2X7—% X (Service Entry Status) | R"& %227V >
7L, HLWwRATFT—%2Z2 (NewStatus) | Ry XD A= =00 LWAT—X ZA&8IRLET,

. ————— e

Vehicle Entry
~ Repair i T

Current status

Service Entry # Cpen s
Open
[iToosas14 |27.08 — |
ew Status
Chassis no. Plate v |
=T |ERe7 |
Service Entry Status Deleied ate

; | &
| A hepai Repair on Hold

Repair Description - ~

Customer Complaint Add

WWo747:RegularWarranty to
Campaign to be performed
WW2045:Rental car assignmel

Back to list Refresh

Repair Descript y | sems |
p— ]
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YP—t A N —XTFT—H ZADFER
F—T VAT —H A

TRTCOEFFEE, BHll, BXOU—7 v a v 73T —4%2 THEF= F YU — (Vehicle Entry) | — MIADH S, BREFEEND E, y—bERA = MU =T
[F—7"> (Open) | AT —HF AT T,

1. 2, k|
Vehicle Entry Repair Close

~ Vehicle Eniry

Senvice Entry # Opening date Last Update Days down ehicle Downlime Previous Repairé
[ooeeass [i6.02 2022 [27 11 2023 - weTESTHQ2 _ 2 B |

Chassis no Flaie # Customer Name Actual Owner
| 122224 Ir - | criEL DIESEL I S Jres @ MNe O
Repair Orders Repair order opening date Mileage In i ?;i'”ﬁ:g;ﬁ;’;:jelg ol Lu:faner =
[2022248 [ 16.03.2022 |km @ M O Yes @ No () Yes No
Mobility services provided Open Customer Case Rental Car
fes Ho 1 selected = es No Yes Mo
Fleet Vehicle
es Mo
Senvice Mote
Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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P—bE A N — AT — X ADEH

HIfRS e AT — & A

=2 = M) ZHIBRT DI, DLW AT—2 2 (New Status) | Frey 77X oy A=a—nb THIER (Delete) | ##RLET, —EX = hJ—7
HIBr S oME— DB HIZ, THAI A Uy —3 # BEE-> TS (Insert mistake:
Chassis # wrong) | 72HToHO ., Ziaun [BEH 7 +—/L K (Reason field) | THEMHTx5M—nIEHA TY, R (Confim) | #7V vy 7 LT —ERAT
MU —ZHIBRLET,

. ——————e—"

Vehicle Entry

~ Repai = -

Current status

Senvice Entry # Cpen i
Open
|iTooess14 |27.08 ———— |
ew Slalus
Chassis no. Flate [Deistes ~ |
|7752% |ER27 |
Reason
Service Entry Status | Insert mistake:Chassis # wrong i | ate
|-CJ - Open hepai || | @
Confirm Cancel
Repair Description - ~
Customer Complaint Add

WW0O747:RegularWarranty to
Campaign to be performed
WWwW2045:Rental car assignmel

Back to list Refresh

| Ree | repar Descrwm
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P—bE R N — AT — X ZADEH

BIBRENERATF—F R
[FeEd (Confim) | RE 27 Vs 35E, —EAZ U MU —IZFH LW THIRREA (Deleted) | AT —H ANRFERINET,

1. 2. kS
Vehicle Entry Repair Close
 Vehicle Enfry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previgus Repaird
|moooes14 |27.00.2022 |24.11.2023 - weTESTHRS |o g |
Status
Oiabye Changa.
O ] BOLE 7o i3fRAERERZ A LT
Ciaalas > D
PERY—ERA U Y —%F
Chassis no Plate & Customer Name Actual Owner ke S LEAG - — Bz
[F752a [ErerazT [wi57 ve 2WD a10HP EU | B4 T Jves No TSR,
. i wed i T 1] — Z2- | 2 = S
Repair Order# Repair order opening date Mileage In 't-.;imlﬁgsatln;.sfsejelg due fo L\rcfaner Car ) v ]* J %EJ[‘?T% E LT
2143243 01.09.2023 Km M poooo| - & g
| -3 | = | =t No é< i ‘@'/uo
Mobility services provided Open Customer Case Rental Car o R ST
— 2 1) — |
fes Mo 1 selected = fes No Yes No ‘H_ = N }\ J % ﬁ”‘/:f\'ﬁ— )
Fleet Vehicle VN B AT, ABMIZHERE
es Mo =
LT —ADsHli 24K L £7
Senvice Note
| |
Back to list Vehicle Report Bulletins Knowledge on Line
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P—bE R N — AT — X ZADEH

ERRERT—F R

EHEBHFRH SN TWDLIEHEE, BEbiZh—t A ) —iz7 78R L, MEHEE (RepaironHold) | A7 —& A %&5iE, 1EEN—FREHRENC72 > TV L BN %
HFLLEd, =A== N —DRXT7—F R L, LLFORMO—2>THERAELTGAE. 4 —72 (Open) | »»bH HEHLRE (RepaironHold) | IZEETX %
Ty AT R=VFL, HitAR— Mib, 7Ly NMETH, KGREED, HEOMERFD,

. ———— e

Vehicle Entry
~ Repair i e ——

Current status

Service Entry £ Cpen: Ooen ir#
[Toooascs Jos.1c ~ |
- MNew Status
Chassis no. Plate | Reoair on Hold - |
|zaz207 Jrrodal — |
Service Entry Status o ate
Repair Deserption [=—| | Sug” T I
Q 3 W for Authori
r’f%% - A '/\077 2 “/ ?%ﬂ%% (Re pO Iron Customer Complaint w: : :z fo: -;::?;;i:;n::;w Add

Hold - Waiting for Parts) | A7 —4% X & (Waming | ——————
WW0656:The VIN has been pr

A 7L:\ t%‘:’fE@ 5 @Ja:\ = & %gﬁéjﬁﬁ?ﬁﬁ@ WW0370:No Open Campaigns

LazRE . (ERREORR & e 7o Back tolist || Refresh

R LI, BB MEEEE (Repair

2B (A=t < | repar Descripson | s
TR ) B8 (7427 () J ¢ N
(]

'H_‘—‘E‘XI\/ ]\ U _@x%_&x%%ﬁb 11 Maintenance Program
0- CHECKS Claim 1 Temporary
i‘é‘o 12 Anomaly —
Ca—
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P—bE R N — AT — X ZADEH

EELRE- S DFFEE T

ZDORIRAT—FZ RAERIET D DI1E, EHEIT O DITHMIERANRT N— AP B HEITEVE T,

BrLvwAT—H 2 (New Status) | A==—76 HEERE (RepaironHold) | Z&EIKNL., [FH] A==—050 HEGEFDL (Waiting parts) | #%IRT 5

EL VINZZH L TWAH A —F—0—ENREENICERRINET,
e

Vehicle Entry
Repair

Current status

Service Entry # Og Previous Repair
[oson4siza |u; e Spen )
Ci ; Mew Status ;
Chassis # : Mileage In N .
|Q4229 |M |Renalrm Hold v| _|h‘ 10;_‘ ﬁﬁ]\%%‘@#.
Reason
Service Entry Status |'Nailing pans v| %}(—- % \j— %) ‘H_b_ ]:\‘X T :/ ]\ U - 0)
|O - Open Re X
Spare partz Order Reference |:| Chassis#| 94229 -
o epa Desrpnon | VIN B L | 26 s
Data net found Confirm Cancel Add chﬁ§]\jj é n 5 k .H._ E“X
AY

Repair Descripticn

(01 - Anomaly . | Order | Orderdate | Totallines of parts order | Total lines selected | Select Spare parts
n
2 D

18281 04/08/2013 0

TR —DRAT—H A THB)
iz T4—7> (Open) | 7

Refresh || Save || Bullef 18301 04/08/2015 1 0 0
There are no warnings 13304  04/08/2015 2 1 0 b TEmOERRE (Re pair on
1847 0408201S 1 0 ) hold for Parts) | 12810 &b
BOL Warranty Remanu
18563 04/08/2015 p 0 0 %
Repair °
Descripfios

1 Anomaly
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P—bE R N — AT — X ZADEH

EERIREE - H it O

TEEN RN AT SN G END A —F =T 2170 [ ATHELOZER (Select Spare parts) | mRZ %227 U w7 LET,

1.

Vehicle Entry
Service Entry # Og
[usoD4z121 o4
Chasszis #
[24220 M)

Service Entry Status

|O - Open Re
m Repair Description
Data not found

Repair Descripficn
| 01 - Anomaly

Refresh Save Bulle

There are no warmings

BOL Warranty Remanu

Repair
Descriptiol

1 Anomaly

2024 Edition

s S
30048121
Current status
Previous Repair#

o Open
Mew S,tat"'s Mileage In
| Fepair on Hold hd | |L‘ 1001
Reason
| Waiting paris hd |
Spare parts Order Reference |:| Chassis #| 94229

Confirm Cancel Add

[ Order | Orderdate | Total lines of parts order | Total lines selected Select Spare parts
2 0

18281 04/0812015 0
18301 04/0572015 1 0 (]
18304 04/0872015 2 1 0
18447 04/082013 1 o 0
18563 04/0872015 2 D 0

Document reserved for the internal use of the Maserati Dealers

W AEE [ AT, WA
FHIMBEFSLZHEH L TH
Hoyr—v2z o N —%—
RHEIE T2 EmTEET,
WAEE [ o b

Xy MU= IR %
ERL BT Xy hT—
DY —ERA L N —F—
R k32 2 LR TEET,
VT xy NU—2iF, BfO
e EE T2 L CAM
DY —ERT> b —% K
BT rZENTEET,
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P—bE R N — AT — X ZADEH

EERIREE - H it O

TEFEDIRNAXT EHmZ U XA ) bEIRL T, MRFFE Save) | 27 Vv 7 LET, HEXEZDELY X MIEHEENLTWRWEGEIZ, AT R=YETSM
(Spare parts order reference) | 7 4 — /v RICTFEI CHELEFEHATLILERNH Y 7,

: B —

Vehicle Entry
= Service Entry # 45121
o Total lines of partz order 2
r jsré:;;in: ik ﬁ‘;‘ Total lines selected Pre»lcus eIk
Chassis # M|Iea e In
. wm-n---“wm
Service Entry Status Chassis # Part Code Description s
|o - open 94229 520002240 WHEEL SECURITY STUD BOLT KIT _—LE L < ZIKX T 5 A %f /T;'ﬁA %)
1 94229 940000275 USABATTERY CHARGER AMD MANTAI .
oo Desrpion | NS BIEDT 4= RIEAT)
Data not found 1 v |

LTLZE, FRCHELEZ D

Repair Description

|EI1 - Anomaly Pt -
Back to Confirm Change of Status Save )\jj &\— %7‘: D N ﬁﬁﬂih—)\ﬁ‘j—
Refresh Save Bullei 1 rows selected in waiting 6 ‘B‘ch %?EEVJ— 6 %/ﬁ\\ -—LE L/ A
There are no wamings {%%J[Lﬁ;»{j a: L/ "C < fi é v \o

BOL Warranty Remanu

Repair
Descriptios

1 Anomaly
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P—t A N — AT — X ZADEH
B RE- MmO

e BT T A HYEBLIOREAEE~ 3R —

v —Ix, MEELRE - AXT =21 (Repair on Hold - Waiting for Spare Parts) | A7 —% ZA&2REL
720, DD EFENHIVUIA— L THEHTLHHDE LET,

AR —|ZWIE L~ DY — B R BRIET B 7= HomI

o vt IT 4 Tl MEHELREE - AT X—=VF% (Repair on Hold - Waiting for Spare Parts) | A7 —X A% —E A M) —% HAMREL, = KD
AR EIAVER S D AT I L E R E A L E T

B —bE R MU —DAT—HF AL,
FI2/20 £9, FOREARIET S &
R T i B N A Q== B

BEOESLOFERE & TRINDEEMIZIME LZH £ T, HBMOEEEY (Repair on hold for Parts) | O F
=X = MU FRBEIC TH—7 (Open) | A7 —#

AR £9, ABMIT, MHICET 2 &0 BARRy7

ok

FanDY— Az b U —REEICET S
HAYE—VEXETOILERD LY
A%, ABM 2BV HbELIZE N,

o ﬂ"\%
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h—r 2z N — R T —F ADEH

EERE - BT A — Mg

o THREH (OnHold) | AT —% A%, TN—F v TF7A4 0 R) L —IlHET I —F 2T —LH—IZEOLNERI —I/>T, T—F T4 Fory "Rz, ~ktv77 4
NIVT FTAITNEDT 4 — KRy 7 5ol BEIICHRESINET,

« [F—7>2 (Open) | b MEREH-F 7 =00 JR— DL (OnHold - Waiting for Technical Support) | A7 —% 2A~DOHBY 0 B2 13, EEEOZMK LIEFO AT — % X & RER[R Y
IEMEICRMT 5 2 &2 RiEL, —EX 2 M) —=ThORILBIDDTN—F T4 F 7y MREHNTEY, 17 L—AMR% A (Claim Confirmed) | . 2B HD#EH (Second
Submission) | . [4#rH (Under Analysis) | . £721 TTH = A L—2 3> (Factory Escalation) | A7 —% ZDOGAITATOIVE T,

HE .

o V—EXRTPY—XTFT =X, MO EEIT TREY OnHold) J 12705 TH354, DI — 7 0 IAITEE L EHA,

o [REH- 7= YN~ FFS (On Hold - Waiting for Technical Support) / /4, #—EX T2 p J X7 —5 X3RN TIEEERE - X~ T 3N— 75 (Repair on Hold - Waiting
for Spare Parts) | THB3LGEINZDHR, T DR T —X X EHINET ST DICLERFMFPIELRPI, LR ED ] DDBOL P LD T —F I TVET T 12> TEKSEE L TEHIT

WNEBENEDHREINE T,

s =R M) —HNDTRTOTNVN—F T F 7y BRROWNTNNOREIZH 556, REH -7 7 =1 ¥R —FH (OnHold - Waiting for Technical Support) | 27 —% %
FHBENIC T4—7> (Open) | 12810 DY 5 154 —F—nboFEHESL (Waiting for information from Dealer) / [HI'F (Rejected) | / %+ > &/ (Cancelled) | / 7 a—
A (Closed) | .

BE:

LUTFDGHE, 4 — 70 XAIZFE) L EHA,

o Y—ERXRT2 P —|IHDEHTT TIZ TIREFHF) X7 —F R8> TS
o T, ¥—EX T2 NI —PFETHELAL

© ZDOAT—HARRESND &, METHEIT A HLEEBLOT 4 —F— v —T¥ B A=V TEMINET,
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Y—bE R N —RATFT—HX ZADEH

EBREE - TEEXE CE%E
o REERETREE | X DANEMEEE M T O TV D 5A . —RFIICHGENEE O TN O HENTWAEZHTEDO L, KRAT—X ZAZ2FKEL TLZE0,

KT DM S ONAIE, < ' —————

Vehicle Entry
DEATDAT—H ZIZHR L, L ~ Repair e
1:7\)) AT a V%@*ﬁ LT < 72 é Service Entry # Open Tz L3
| rooossza |15.02 —— =
\ . W Slalus
v o ﬁg;ﬁ:': i rli‘a"tfﬁ | Repair on Hold bl | ——
o 13l
N R - 7 Reason
o 7j_;7‘ /I) v 4 4 7 ]7 y Service Entry Status | Sublet hd | ate
o BFEREEL « B [2 - Open e T e — —
, Repair D« ipti - I
@) E‘%‘:%'ﬂ%fi . %I;\E@ R Bodyshop work
Customer Complaint Special repair: mechanical
N N0 s Special repair electrical
S 7j_;7‘ /I) /]) ST ) 7 O)E‘%‘:%,ﬂ? fi Body Interiors specific repair
(Waming —

WW0747:RegularWarranty to
WW2045:Rental car assignmel

Back to list Refresh
m Repair Description I
[ Deectoode |

2 Anomaly

o K
< E

o 1

2 I

(=9

35 - SEIZUR E-STIFFNESS

3 Anomaly L ) Closed
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P—bE XA N — AT — X ZADEH

R - AR
A MEEIRE (Repairon Hold) | A7 —# A4 4 713, (E¥EED 5 I2h T > TORBHEHOBICEIR TX £

ZDAT—HADFETEIL, LTDA VehiCILIEI'ItI'H

Tarhb—orRIET, —

©) EE@CC c]: 5 Semvice Entry # Cpen - Lid
[Ep—— ||Tc-cggaea |18.02 — S =

o rE ﬁg;ﬁ;': no. |P F';t;*‘E [Repair on Hold v | =

o B/ PRER EDFEH Service Enfry Status ﬁ:rgiig for Authorization ~ | %

(@]

% @Hﬂ, (OThGF) |.3 - Open h&pai Reaszon pending authorization |
Repair Description -

Customer Complaint

Waiting for Custorner
Confirmation of Proforma Inv.
Legaliinsurance Reasons

U Mg AT varo—o%

Ciher
W= y
BIRL7-54. fEAHRAE (EE (Wamng | N\ © n
WW0747:RegularWarranty to - —
(Nofes) | 74— s L:%ﬂ]\ L WW2045:Rental car assignme! Please, Detail the case and indicate eventual documents
Confirm Cancel
< 71?— éb\o %%%%@*ﬁﬁj]j(%ﬁ)%é Back to list Refresh pete P
-
ml Please, Detail the case and indicate eventual documents codes
Defect code | |
2 Anomaly cl
35 - SEIZURE-STIFFNESS

3 Anomaly L - ) Cl
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P—bE R N — AT — X ZADEH

EERRE - W B

o [MEHRYE (RepaironHold) | A7 —# A%, BEEMEB LK TCEMOG| M| IZ, BN W) EYNRBEERNH LG50, EHEETHRIZY a7
F—H =P —t 2 N —FZEBICHALAZ LT T EH AL

- o —— .
Vehicle Entry
- B _ Service Entry # I
: CLODDOE00

Current status

Service Entry # Cpen I:I I
- Open -
| cLoooos00 1127 A———
- ew Stalus i
Chassis no. Plate | Reoair on Hold ~ | L
| 424802 [raa
Reason
Service Entry Status | b | at
0 - O 4 —
I = h&pal Waiting parts
5 - Waiting for Tech. support —
Repair Descrplion - Sdbetg i L
Waiting for Authorization
Customer Complaint Waiting for vehicle delivery
WWO0370:No Open Campaigns
Back to list Refresh
m Repair Descripiion | !
| Defectcose | |
1 Anomaly ]
25 - MOT PROPER WORKING / FA )
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Y—br R N — AT —HX ZADEH

HEIX v —U%(E

HEA -0 BENXEHEIZ, EEPOEETY =2 v a v FICHEZE S IEYRBEBNE N, Y-t A2 M) =7 v — XOBIEL T D72 OIZEA
ShE LT,

INHDAyE—F, =R = MU =R EINTHD 3 EFEAK (ASEAN THOLAIT 2 B AK), Y—ERX =2 F U —=RBROWTIHDIREE
WZH DGO, EFA—NTEEINET,

o iR

TREE R - SRS

REd - AT D

TR - MEAF D

(©]

(©]

(©]

WHOZERIZH—EAZ Y N =T L TWRWERIL, £D%, VA X —L L TEFA—ANIEER I LICER S ET (ASEAN G0
BIX2EERT L),

(Y

9

B

N

INHDOTT7—RMIEY, FBEICU—7 v ay AICHL2HEMICETHEROILENAREICRY, BT T 4L DX A LU =R e BB — A DRFE
PDRBITI0 £77,

INHOFEHRIT, —F 2T — L& — MAS003513 THh—b 2 = bk UFH: (REF - Hilrh A — M (Service Entfry Management:On Hold - Waiting
for Technical Support) | AT —X AL HEFDOT A XE 7T 77— FOF LA — h~T 4 XA (status and vehicle days down alert) | 7265 H AFTE
£75
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Y—bE 2 RN —0Da

7T 4 B ¢ BERE



P—EAZ N —DaRXT T 1 BT 1 fKiE
TI2T4X—YarFukR

i LIZHE O T 27 ) 7y a R nigs, THEE=Y U — (Vehicle Entry) | > — FOHFRIZTEHR A v —VRNEREINET, [Z0H
WCE~tE 77 4 a7 FORNWRY T A7V T arBb) FEAA, BEHKRITBRERFRELIT) 20N TEET,  (There is no Maserati
Connect active subscription for this vehicle.Customer is eligible for the registration process) | 727 7 4 X—v a U &&KiT9 2121, <t
77 4ax27 k (Maserati Connect) | #7 %27 U7 LET,

Yes No Yes | N @

Service Note

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WW0370:No Open Campaigns for this vehicle

| There is no Maserati Connect active subscription for this vehicle, Customer is eligible for the registration process. |
[ Vehicle Information T Campaign T Warranty I BOL I Vehicle Configuration Update T Service Entry T Customer Data Maserati Connect _

=SS SN D =SS [N LS

EDOTHS TOREMAIE T,

Statu | No Subscription | Activation Date | || |
e ——————— e ———————————
, - i Phone
First Name [ ] Last Name I ] Number l ]
Country [ ] E-Mad I ] Status [L nknown ]

New Subscription
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YP—t R M) —Daxr T 4 BT HEE

TIT4R_R—grrakR

Wiz, THHY 7227 U7 3 (NewSubscription) | RZ %27 Vw7 LT, 7774 _X—varvuqgr Nurkf&Ed,

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect -

v Subscription
ID Gigya I ]
Status [ No Subscription | Activation Date | |{ |
v Subscriber
First Name | |  LastName | | Eﬁﬂ”&} | |
Country | | EMai | | Status |Unknown |

New Subscription
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P—bEAZ N —DaRx7 T 4 BT 1 H%HE

TITAR—var7atX

MAEZET—2 % AN LET, r%@%ﬂ%ﬂf~(QmemCmmma)Jﬁ&y%ﬁﬁbfﬁgﬁ@?Hﬁ%ﬂﬁﬂﬁé:k%T%i?o:ﬂﬁi@\%%\
., BT A—NDT 4 — )L RPRHBBIC AN SN E T, RFE2HITTHIF,. BEE LT =2 ENTNDETRTOT 4=V RICATTTAHLERH Y £9, &I
fRfE L Ck{E (Saveandsend) | mR¥ %27 Vw7 LT v KU LET,

Mode! Family [Ghibii |
Model Year |2018 |
Description [Ghibli GranLusso 5 G4 MY15 ] Y=
Exteriour Colour. [BIANCO ] GE "
Interior Colour: RED/BLACK
: L ! [E] & VX HL W D e ] D
Chassis: | P ]
= (=] —
Woeisszm LEd,
il FH AT RE 72 SRR,
~ . =
~ Customer I%E?R L/f\—-. \—PX/:E é
Name |MR. | Sumame; | | Email B 3 | .
WBEEDLT
Country |u.sA. | ::'c':;::d £oncucty [No | Date of acceplance® j/l/ VC e ﬁ VC

v Subscriber bé—o

Copy from Customer

Name* [ Sumame* Phone number

Country* [— v Email* [ ] Dealer’ 6125 - THE COLLECTION v
Language* [— v ID Gigya | |
Activation date* Version | |

Save and send
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P—be A M) —Daxr T 4 BT 1 KHE

TIT4_R—grakX

INT, FASINZTRTOT =N [H 727 U7 g (Subscription) | 7 v aiiFErnangd, Y7270V 7 a v ORAT—HAF 72707
a AR T (Subscription Pending) | 12725 CTWE 9,

Waming
WW0370:No Open Campaigns for this vehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

[ Vehicle Information

Campaign Warranty BOL

Vehicle Configuration Update

Service Entry

Customer Data Maserati Connect -

The registration email has been sent to the subscriber

v Subscription
\.
ID Gigya Locoa530fech241ARale 326885 0dg48 !
Status | Subscription Pending | Activation Date |2022-06-27 ||12:8 |
¥ Subscriber

First Name |PIER GIORGIO

|  LastName |ROZZI

Phone
| Number [ J
Country |itatia |  E-Mai | giorgio rozzi48@gmail.com | Status |Lte Registration |

Remove Subscription

2024 Edition
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Y—b R N —DaxT T 4 VT 4 HEE
TIT A4 R_R—grmkXx

AN ENT=T—2NELITFIUE. ANNENTZE A=V T FLAIZEFA—NADEEIN, T2 CEEIIEG SN WA —ERET 77 4 7T DL H12:KRDE
NET, A—ANHEES> TWDEHEAIE. THHRIZES Returntonew) | A7 v FICELVLERH Y 77,

Maserati Connect:
il lusso del pieno controllo

‘GUARDA I VIDEO
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P—bERXRT o N —DaRxr T 4 BT 4 HEE
TITA4R—gryukx

RN EGFE T O RACME R T R COFIEEZETTHE, AT—H AL VT 27 )7 a7 77 47 (Subscription Active) | IZRESNE T,

[ Vehicle Information

Campaign

Change of Ownership

Vehicle Configuration Update
[ Dossier list Maserati Connect

Service Entry Customer Data

The registration process has been completed

v Subscription b
ID Gigya 158260h3d223455fhea7ba89808cah15 |
Status | Subscription Active | Activation Date |2022.06-24 |[14:33 |
v Subscriber

First Name [Sara

] Last Name ICandelmo ] Egg;‘lfer [ ]
Country |talia | E-Mai | sara candeimo@accenture. com | Status

|Full Registration |

Remove Subscription

2024 Edition
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YP—t A M) —DaxrJ T 4 BT HEEE

HLWIukRIZRES

2T 7 4Lk B—F (HBOFEE, FEHE, BEOLBHIRY) ICRTICE. #EEH= b — (VehicleEntry) | >— D =% 55 4 2x27 + (Maserati
Connect) | #7 %27V v 7 LET,

1. 2, 3.
Vehicle Entry Repair Close
+ Vehicle Enfry

WW0221:Mileage > M 93150
WW0263:This car covers on average over 60 mis per day

Service Entry & Opening date Last Update Vehicle Downtime Previous Repairs
[osos25075 Teszarzoz2 Tosz4r2022.- [ = |

Service Entry Status

Dealer
Chassis no. Customer Name Actual Owner
[ves
Repair Orders date Mileage In Vehicle towed in due to technical issues Loaner Car
[1s2~ Km () M Yes (O No @ Yes () No
Open Customer Case
Yes No
Service Note
Back to list Check Save Vehicle Report Bulletins Knowiedge on Line

WW0370:No Open Campaigns for this vehicle

Vehicle Information I Campaign l Warranty T BOL T Vehicle Configuration UpdateT Service Entry I Customer Dat]

Vehicle Information

I Maserati Connect

Chassis no External Color 94084202 GRIGIO
Vehicie S 3.0 BT V6 4WD 350HP GS Intemnal Color 94084352 BLACK/GREY
USAE Carpets 94054338 BLACK/BLACK/GREY

Assembly # Lo

Model Year 2018
PDI Status Marketing Card UPPER DASH & CLUSTER BROW 094084338 BLACK/BLACK/GREY
Finishing date 03/12/2019 DEFAULT COMPLEMENTARY OPTLE
Arrival Date 04/11/2019 KMBC Brake STD Calipers

Dark Mimor Interior Trim

Type Number Highway Assist
Engine M158D Traffic Sign Recognition (TSR)
Gearbox License Plate Predisposition
Ing. key M0508 Nerissimo Pack
Immo Code 6520 Driver Assistance Pack
Sales Country < 20" Nereo Miron Dark Grey
Tyre DOT 3 6YXKD7472618 Metallic Paint
Tyre DOT 4 BYXKD7472618 Leather Steering Wheel
Tyre DOT 2 BYXKD7472618 Home Link
Wheel Size N/A Ventilated Front Seats
Tyre DOT 1 BYXKD7472618 72 Full Natura! Drilled Leather
Radio Sri# T00BE033990020 Climate Pack

Premium Pack
HEADLINER & PILLARS 094084295 BLACK
STEERING WHEEL & SHIFTER 094084351 BLACK/BLACK

i Start Date End Date
Warranty 01/11/2020 01/11/2024

P+ PREMIUM PLUS 3
SERVICES LEV US 01/11/2020 01/11/2023
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Pt 2y ) —DIART T 4 BT 4 e

HLW\WIakRIZRD

HECBEEM T ONTWDE YT R U Py a b oA, 7227107y 3 %HIkk (Remove Subscription) | R&Z > %227 U 7 LT THBRICKED

(Return to new) | 7av A &Rt L £,

[HHICE % (Return to new) |

Mo, UFEITWET,

« a—HF—OEARE. Hk, B
FOHEMDIEALZ 7 VT LET

Vehicle Information Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

— N

Dossier list Maserati Connect

. ~t 774 axs k P—EX The registration process has been completed
DF IR VS D
P B BERER L £ ID Gigya | 562e6b53d223455ibee7ba89808cab15 |
Status | Subscription Active | Activation Date |2022-06-24 |[1433 |

e EEENTWAT T RO
VINED U 7 DRI ET v Subscriber
s Ty —AhUxT DT vIT—h

4 3 t Na Phone
First Name [Sara ] LastName [Candeimo | nember | |
- N 2 [ I/ -
ZEMIIA A M=)V LToEE Country = | E-Mail | sara candeimo@accenture com |  Status |Full Registration |

ZLET

s a—W—EHOT—HEEHTER
W, LA A M= ENTET
TV OENT 7Y arT Y
IRFF SN ET,

Remove Subscription
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YP—t R M) —Daxr T 4 BT HEE

LW ek XRIZES
[#Em O (Remove vehicle) | RZ LV Z 7V v 7 L TEMEZSE T LET,

VIN® o

Model |GHIBLI |
Model Year |2021 |
Country [ca |
Marketing Colour; |BIANCO |
v Subscriber
Dealer* 6 _..ION v D Gigya* Biic s 19830 Vehicle removal date”. | | |
Name | | Sumname: | | Email. | |
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YP—t R M) —Daxr T 4 BT HEE

LW ek XRIZES

WERDOR T T v 7T RUEALEST, YT AZ VT a b ORT—2 AL 72707 a7 L (NoSubscription) | (2720 £9°, MEZRU T,
HLWIAEZEZT 7T 4 72T D EMTEET,

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect - H—PRTL N —Da R

e Qi A =) Y -
7T AR

<, —F 27— F—

ID Gigye [ } )
igya MAS003242 [H—tr R =
Status [ No Subscription | Activation Date | | |
R —DF LV aRsF 4 &

7 1t (New connectivity

features in Service Entry) |

Phone .
First Name | | LastName | | Nluz?bcr | | BIORMNO~=a2 T 55
Country | | EMail | | Status {Unknown | B LT 72X

EARNY — fe)

New Subscription
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RS T

RE : BV YT

BWAEAN L TREOHIWELERD HI2E, [HEEahsEE Y 74 —E & (Mobility services provided) | HERETRIAFRE/R A7 > a VN T =
+ 77 4R (Maserafi loanercar) | ##R L, [HE=> U — (Vehicle Entry) | > — T YHE =YES (Loaner Car=YES) | 74 R¥ %
BIRLES, rfF Save) | 227V v 745&, FHLw UE (Loaner Car) | # 7 BFRSNET,

4 B 2, 3.
Vehicle Entry Repair Close

WwWo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Service Entry # Opening date Last Update Days down Vehicle Downtime _Previous Repair#
[ossees [os 02025 [27.112005 vreerece TR - C—

Service Entry Status Status Changes

|O - Open | Repair in Progress
Dealer 5 - ~ -
v REUCEIE S DHERE IR E DTS TD I
Chassis no Plate Customer Name Actual Owner N/A
| 292207 | rddds4 |LEVANTE HYBRID | [res O No O %IJ )ﬂ Efﬁ[éfﬁ‘o
Repair Order# Repair order opening date Mileage In }Qi’,‘,‘,ffﬁ;,",";fﬁe‘;‘ o o Lo/anerfar
(20581 06.10.2023 |km @ M C 150009] ves () No @ Yes @ No
Mobility services provided Open Customer Case  Rental Car
Yes @ No O 1 selected s Yes No Yes No ~ BT T A DR - T, VR
Service Note [ M i ] h S, o S
| 8 st Lomnr e ; LEERTEZDE~ETT 4 REDH
‘:‘ Another brand loaner car N S
= THhHZ EITERLTIZEN,
Back to list Check Save Vehicle Repc | Rental Car n Line

WWO0656:The VIN has been previously repaired on ¢
WWO0370:No Open Campaigns for this vehicle =

There is no Maserati Connect active subscription for [ | : = _ 2 for the registration procegs=

Vehicle Information I Campaign I Warranty I BOL I Vehicle Configuration Update I Service Ent I Loaner Car I Mgserati Connect I Maintenance -
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-

RE
RE : B YT
[H#. (LoanerCar) | RE V%27V v r35E, B — N7 7®2x L, Btaniz~tv o775 s ORFICET HFHREAN T E7,
[MXH (LoanerCar) | ¥— FTIEKRDOZ ENTEET:

1. B (Add) | A2 %227V v 7 LT, REEZHIDETET,
2. TLLETEIY 24 C (Previous Assignment) | RZ %7V v 7 LT, B0 Y CEBEEsERLET,

‘BB

1. 2. 3.
Vehicle Entry Repair Cloge

» Vehicle Entry

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry Loaner Car Maserati Connect T Maintenance -

N[ worer | wwee | Asvgmentome || |

Mo data available in table

Add Previous Assignments
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N —f- /o
REZTH
RE . HIVHT
TLARTOEI Y 24T (Previous Assignment) | ¥ %227 U v 735 E, DETOEID Y TICHT TR TOFEMEz LRy 7T v 7 o0 v RUBRFRREINET,

1. 2. 3.
Vehicle Entry Repair Close
» Vehicle Eniry

=

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry Loaner Car Maserati Connect T Maintenance -

Assigned Vehicle

VN[ Woai | Wewoe | Awwpmentome [ [ wemi |

Mo data available in table

Add Previous Assignments . -
Previous Assignments x
v _ | Model _________Fom ___| T
ZNBTUG1B00X299464 16.10.2018 16.10.2018
ZNOOUG1BOOX274762 00044 17.10.2018 17.10.2018
ZAMTS578001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTPS6B001125828 QP275R 15 17.10.2018 17.10.2018
Back
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REZTH
RE:HVYT

LHEM (Add) | REZ 27Uy 7458, RREzV—L (Loaner Car Console) | HRECRIHAIfER~® T T f HAEMB TELAR Y I T v INEREINE
7,

Loaner Car Assignment x

Brand |Maserati v |
Maserati
Search

[ onna | Mosever | Wodel | VN | UsagesanDae § SenioriyCar§ | Km/M | ServiceEnuy

MASERATI 2011 QP4TGTSAW - Quattroporte 4.7 GTS AWARDS ED ZAMKK3I9B000055669 05.11.2018 - 14:19 2875 Days 11 Km
MASERATI 2014 GH410A 14 - Ghibli S Q4 MY 14 ZAMRTST7BO01125259 19.10.2018 - 17:14 1419 Days 6 Km
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS57B001188142 05.11.2018 - 17:57 110 Days 7Km
MASERATI 2014 GT47CC 14 - GranTurismo Sport CC MY 14 ZAMUH45B000090966 05.11.2018 - 14:49 1510 Days 10 Km
MASERATI 2014 GH250R 14 - Ghibli Diesel 250Hp MY 14 ZAMWSSTB001080771 04.11.2018 - 11:28 1790 Days 27 Km
1 agina (RN o 1
Mileage Out
Add Close
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REZTH
RE:HVYT

BEMRICHEGZE D B THIE, ROZEZ2TILERHY £7,
VR PTREZR B 208 IR L £ 9 (L 72MOIBFARITHE D B TI TR W EE)

28R L= I O A TR A LE T e JMDFE;«%? £ 5T LR TVBR
o \_ f —
EM (ADd) | RE &2 ) v s LET, LINIESSIEES: N A A R

U— (Bl fRED A T F v A MEH) 12
BH L CWAIRET, Bl O YA H O

o T By Ex e h U
w Filtni
: TT5)ET, FIVYTWTHEIRTHZ &
Brand | Maserati v
IETEEEA,
Search
1 ® MASERATI 2015 QP275R 15 - Quattroporte Diesel MY 15 ZAMTP568001125828 11.10.2018 - 14‘15 1139 Days 13000 Km -+ ? 5: P 75‘5%1/ \E L %%E L_,Cb \fcﬁb \
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS578001188142 19.07.2018 - 11:08 90 Days 0 Km
MASERATI 2018 - ZN6TUG1B00X299464 08.10.2018 - 11:30 0 10 Km {kﬁ%j@%% @ é' g é k :]:“C :é( i
MASERATI 2018 - ZN6TU61B00X299465 08.10.2018 - 11:32 0 10 Km _ _
¢ |pagmam1| m Jd__/l/o :OD%EI\ \:/XTA63:I‘7%7(‘)
0 t—URFRLET, LEEA-T, Bl
I!.meage Out 13001
o Bl (TEA—70 L) ZIR/EID YT
I Add Close M\gﬁ)&)éia/\ i ABM L:j’o‘ﬁ:ﬁb\é\j’)
HL XN,
2024 Edition

Document reserved for the internal use of the Maserati Dealers 191




FHT B

RE:FVET

RENEF DL Cond L, TLEIOE Y 4T (Previous Assignment) | R¥ &7V w7 35L, RUY—ER =2 b —THAEE B THITWDH & iH
RIZEID Y ToHNTMMOBEFOM G2 KR TEET,

Vehicle Information I Campaign T Warranty T BOL I Vehicle Configuration Update T Service Entry T Customer Data T Loaner Car _

Assigned Vohick
ZAMTP56B001125828 Quattroporte Diesel MY 15 10 Km 17.10.2018 X E:aute Type v
us
Close Assignment r-dileage In ? Previous ﬂssignments BOL# Reference ﬂ__ E AT “/ }\ U — —Gli‘ ﬁ E# K%Eéﬁ@
Spa re parts Order Reference
Part Number HEAZEY Y THZ LIXTEER AL

Previous Assignments

| Model | ___Fom ____| ___ ® |

ZN6TUG1B00X299464 16.10.2018 16.10.2018
ZNOOUB1BO0X274782 00044 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTP56B0011256828 QP275R 15 17.10.2018 17.10.2018

Back
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P B

RE . HIY YT

BEMRICHEMZEID Y TH e, Va 7R HBMIERSNE T, VAT AFROE I a TITE AT LET,
EFOFB -> B3 — 2 (Repair Description -> Additional Services)

IR —3 ha— R ->000100 - A2 #E#%E] (Component code -> 000100 - Alternative Transportation)
Kigz— K-> 517 - {# (Defect code ->517 — Loaner Car)
W/C/I -> &3k (W/C/I -> Warranty)

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
iT0015674 104.11.2018 106.11.2018 - ITRSCAQ7 B B0 3
Chassis no. Plate # Repair Order# Repair order opening date  Mileage In
[125644 No |GHIBLI CHN MY2014 [1555932 [04.112018 K 10000
Service Entry Status First Punch Date
{0 - Open Repair in Progress @
Repair Description | - v | Component | O\] Defect code v
Customer Complaint 1] Wi v Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Vehicle with more than 10 visits in the workshop

Back to list Refresh Save Bulletins Knowledge on Line Summary

| ret | reparoescrpton | componemcose | pescpwon | wor | B ey | s |

Customer Complaint

1 Additional Services 000100 ALTERNATIVE TRANSPORTATION/ADD Warranty v
517 - LOANER CAR Loaner Car i)

Repair 1

Claim 1 Bozza
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FHT B

RE:FVET

VAT NI, BT T 4 R LT/ 2 A T ONRE LK T D AT N—=Y a— REGieiE ka2 BEIPICER L £97,

s3I, S HHEOMARE ENE T,

REEHD B TOFEKRBI~E T T AL o T—HETER
WL TABMIZU 72 A M Z2XETEET,

T YIS BIEMB S ME AT, [RE (Loaner Car) | H&#E

2
Repair

1
Vehicle Entry

Close

 Repair

Service Entry # Opening date Last Update Days down “ehicle Downtime Previous Repair#
o | meean | sou | e |
WW0989: Attention: Warranty in draft state
+ Time Clock [0 Element inserted]
+ Labour Code [0 Element inserted]

Straight time

" = spare Part Replaced [1 Element inserted]

_ e —
350,00

2019201 MASERATI GHIBLI

Part(s) Info

Close
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a— RNZFETANTHZ &I TERL
R0 F9,

ey —r 2 (Additional
Services) | (ZBHE T 2BMEVERE LA
MEREEIZ, 2 AR—R b a—F
M AZ@ErkR (Alternative
transportation) | ZfEH L TH LW
TaTITEHATLIENTEET,

194



\ =
REZTH
RE: BMHMEDODY 77Xk
BIOBEOINRE L ZERT AL, ABM OEENMELRY V2 A NEHATALERH D £97,

U7 A NEREETHITE, ROZEETOLERDY £, Extra Days Data

e et i
2D TRIEOFEE (Issue Type) | OWFnaiEA L T,

Issue Type v
U7X Fail LET, Status
s 201 BOL# Reference
o« AXRTN—Y Spare parts Order Reference
3WMAT 4 — IV RIZATILET, Part Number
« MBZ A7 = HIFROY6 0 Bol # it (Bol #
Reference) | Note
o S A TINARXT N=YDFEIL, [AXTR=YD
HEXZM (Spare parts order reference) | B X/ & &
7oi% a5 (Part Number) | Send Delete

ARG RIS ERALE T,
5. M£1E Save) | RE LV Z 7V w7 LET,
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-

(AW K= 2
RE: BMBDOY Z7=X |

RfFdTnHL, VA MDAT—X AT KRGS (Awaiting Authorization) | (2720, ABMD 7 4 — KNy 7 2RO BERNH V) 97,
BIMAEOY 72 A e AT HE VAT MMTEMBEIZEE T 2 AT =Y a— R e fkikia RICEBIC AT LET,

1. 2. 3.

Vehicle Entry Repair Close
Service Entry # Cpening date Last Update Days down Vehicle Downtime Previous Repair#

WW0989:Attention: Warranty in draft state

~ Time Clock [0 Element inserted]

~ Labour Code [0 Element inserted]

Straight time

BMB%OY 722 hEHFATEHE, &
AR B S L
—_—m-— TATE

2019201  MASERATI GHIBLI 350,00

|| 2019202  MASERATI GHIBLI EXTRA DAYS [ 4 60,00 I

Part(s) Info

Close
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R H

RE . BMEDOY 7R b

ABMMWKFE L7236
o REDOIWE LICBEET 2FREFICIT, BMAENEENET,
o VIZ/ZTANDAT—H AL [HKREH (Approved) | 12720 £,

Extra Days Data

Additional Days 5
Issue Type Spare Parts v
Status Approved
BOL# Reference
Spare parts Order Reference 12345
Part Number
MNote
p
Send Delete
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-

fR i o

RE:BMBOY 7= X |
ABMMIHIF L7856
o FERAAIT, BES~OHEBEOEI D B CZL > TPEINDEHESHF S EHA S E T,
o UZTANDAT—X XX [T (Rejected) | 12720 £
BMBEEDY 72X EBABMIZE o THIF SN 7emalE, R TR LEEFIRICE > THLWI 7 =R &2 XETE £ T,

Additional Days 6
|ssue Type Technical
Status Rejected
BOL# Reference abc123
Spare parts Order Reference e
U7 A RBER SN o7 E (H
Part Number

T RIS | AREDOED L TITA
TanEd, EETERAL DI, B
Note MBFDOY 72X~y KGR
(Approved) | SN TVWDHILENRDH Y
F9., TN OGEIE. AT
Send Delete J T A NETTABFEOLDOY 72X M
HIBR T 2 B H Y £7,
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R B

RE: BOYETE2RTTS
=t A= P —ZAUCT, SEREFETLIE, FTREOA—TURNO L TEHALLILE R H Y £77,
[Hfj—> U — (Vehicle Entry) | ©27 2o UHE (Loaner Car) | > — b HD Y TEETITHITIE, ROZEETHILENRDH Y £7,
o REOBEEITERECEES 57 ¢+ — N TEITIEEE (Mileage out) | Z# AL £,
o [EDYBTEZALTS (Close assignment) | RZ %7V w7 LET,

Assigned Vehicle

WN [ woas | Wieage | Assigomentose | |

ZAMTPS56B001125828 Quattroporte Diesel MY 15 10 Km 17.10.2018 X

Close Assignment | Mileage In Previous Assignments

WRRY 7T 70 TEYYCEEAT 5 (Close assignment) | R¥Z 289 —E7 Y v 7 LET,

Loaner Car Management x

BB TEEALD &, RETE <72

ES
Do you want to Close the Loaner Car Assignment? ﬁ—
BIMAEOY 7 =X RRHT N7 A
Close Assignment Back F—H 2 @%/ﬁ\\ ZDH iﬁ@i?ﬁb R LIT
BENLEE A
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R E

RE . FVETERTTS
BIMAEDY 7 =2 S HAABMIZIEE

Shnb, BFlOYTEALCDTZOICROEIEZITO ZENTEET,

« ABMIZE DU 7 =R PO ZERD, ZOHE, V7oA N TRHAGEZR BRI WRERSET,
« BMB#DY 72X bzHIERT S (U7 =X RBRAITT SNEZDRETOSEG), 2056, REOILWRLOAZ RO HFHREITI ZENTEET,
LT TR, EET R L LTH—EX 2 MU 2K T L, BREXETEDLEIITRD T,

2024 Edition

Extra Days Data

Additional Days 4
Issue Type Spare Paris v
Status Waiting for Authorization

BOL# Reference
Spare parts Order Reference 123875
Part Number

Loaner Car

MNote

Send Delete
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RS TH
RE B YTE2KTTS

[fE# (Loaner Car) | H#EETEIV Y CTEHIBRT HI12iX, THEHE=> ~ U — (Vehicle Entry) | ¥ — T [EI0 4 CTZHIk (Delete assignment) | R %7
Vo 73 H0ERHY £7,

Assigned Vehicle
[ VN[ Wod | Wieage | Assignmentoate
ZAMTP56B001125828  Quattroporte Diesel MY 15 10 Km 17.10.2018
Close Assignment  Mileage In Previous Assignments

ZLT, VAT AL TERENDIR Y TT v 7T TERZMHER L T,

Loaner Car Management ®

T L TEHIBRT D &, MFERDHFR
&, AR SNTBMBERY 7 =2
MHHIBRSILET,

Do you want to Delete the Loaner Car Assignment?

Delete Assignment Back
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PR

VU R— EERDFHIV YT
BERIERMET L2 —DERE AT H120%, LS 5EE Y 7 4 —E X (Mobility services provided) | faEDZERA S TL o & 1— (Rental

Car) | Z#RL, [HE=2 FU— (VehicleEntry) | >—FT L% —=YES (Rental Car=YES) | UV ARZ RN Ed, [EfFE (Save) | %
Vw7 FBHE, L L — (Rental Car) | ¥ 7 MFERINET,

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Enfry

WW0221:Mileage = Km 150000
WW0261:This car covers on average over 100 km per day

Senvice Entry # Opening date Last Update Days down Vehicle Downfime Previous Repairg
[Tooesses Tos. 102023 [z7.11.2022 - weTESTHR2 _ 2 [=

Service Entry Status Status Changes
|o - open | Repairin Progress
Dealer

Lo 2 71— Z B BRI R E DTS

Chassis no Plafe £ Customer Name Actual Owner MNi&
|3ez207 | rdddas |LEVANTE HYSRID | [res ) Mo O —C@J?L%IJ)EH H.I‘ﬁlé—(‘j—o
Repair Order# Repair order opening date Mileage In ) ?ée.;';wiﬁggatﬂgseﬁ’ei? duc to chaner e
D [ 06.10.2023 | km @ m O Yes O No @ = _
Mobility services provided Open Customer Case Rental Car
Yes @] Mo -::::- 1 selected = Yes No Yes (@ Mo

Service Note [D Maserati Loaner Car ]

|| Another brand koaner car

Back to list Check Save Vehicle Repc Rentsl Car n Line
I | ) e Transsortation i ——
WW06e56:The VIN has been previously repaired ont¢ —
_ _ - |_| Pick up & defivery
WWO0370:No Open Campaigns for this vehicle -
There is no Maserati Connect active subscription for ™ ! -~ P { _ = for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T MNaserati Connect T Maintenance .

Vehicle Information

Chassis no. 392207 External Color 294084201 BIANCO
Vehicle 61170000 L4 MHEW 330HP EUROPEGT Internal Color 94084354 BLACK/RED
AYAN) FRISEAIEARANY 2OTINT M arnate aAnNRA2AS Rl ACKIRI ACRIDEND
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s = A
RS

VR T— BEERDOEY BT

Lo #h— (Rental Car) | 7 TIIRODZ L EZITHZENTEET

1. B (Add) | "% 27 ) w7 LT, LUy X h—%ED Y TET,
2L —0BMBKRY 72X M2 AT LET,

Vehicle Information T Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list Rental Car

Issue
I e e e o P I e T

Mo data available in table

LEM (Add) | RZ2 %27 )y 7358 BIVLTORMA LK TR, HEOT I REeETNEANT LRy TT v TRFERINET,

Back to list Check Save Vehicle Rep¢
SRt ] ———
WW0370:No Open Campaigns for this vehicle End Date
If the flag "actual owner” was incorrectly selected,| Brand i v
One or more Privacy consents are missing. Please p  Model v

Vehicle Information T Campaign Warranty B Service Entry Customer Data
v Confirm Close
Dossier list I Rental Car

B B B o BT (s N~ e I~

No data available in table

Add
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FHT B

VoEH—BMBDOY 7R |

« FMHAZRA LGS, TR (Confim) | A& Z227 Uy s 458 &THIFEGA LD 5§ BEWHMPZBBINICAN SN ET, TSN OLEEILTFTE

THATE, VAT LFIAMNO—EMZTF = v 7 U TRk aRF L £
« HDT T REETVITIMNAANEETIEIH Y EEAN, RBEOTZDICATITLHZ L 2BEID L ET,

o PREERHIMITR RS AR TT 0, BEIZ S BICRRA 556050 £, ZO%E, ROBRKIZFRIND
T RS T, BIMAEKY 72X FE2FEL T, ElZ I OICHBEHID Y TLZENTEET,

s Tz IRy I A7) v T 5L BENOEREER EITHIBRTE 77, ENHIBRSSEE. BN
DHEY 722 M2 ANT LN, BEEARORIOE Y B T2 AT H0ENHY 9,

Vehicle Information T Campaign

Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car

I B e B e

03.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard

Additional Days
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LU E =BT TICHY Y THNRTEY,

L& —Bta H OFI Y TRIZHI D 4

THAKTLTWRWESE, Ly ZT—D
FOETIIT ey 7 ShET,

WEIZV U ZH—OFI) B THRI TITAT

., BEOEVYTLE—HLTWARWN

B, Ly h—oEn S TIT ey s
ENET,
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-

N, — = A%
REETH
VoAb — i BIMBDOY 7Rk
R HGEER A AT D &, BB (Additional Days) | REZ U NEMIRD, TNaE 7 Vv 735Ny T T v TINERINLET,

Vehicle Information T Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car

Issue
I e P I e B

08.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard

Additional Days
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AWEER =i

VoA H— i BMBDY 7R |k

PG RIS, Lo — R J 2 A RO THOFE AL LTV AT AL THEBNICANSNE T, EWDOT T FEET/MILAAIEHA TEH Y FEALD,

BREHRE LTANT S 2 L2 BED LET,
R (BOL, AT /S—VESr, 72032 0M) & Fa v 77X Y0 A=a—ink

JRKABOLTH B A 1E, BOLEZB O
ANbLETT,

JRE DS AT =Y DEFELTH DL, A
NT =Y DOIENFHE T, ETA, BLOERLE
TUANTHRNERS Y 77,

JRRSZ DDA, L7 4 —/L RiZh
FLATDOMENRH Y £77,

BMAEY 7 =X SO T RIZFEITAST
HWENRHD £,

[F#58 (Confim) | RE %227 Vw795
. TFZ7 K (Draft) | AF7—%Z2AD Y
T A RPMERLEINET,

2024 Edition

BIRTDBLERDH Y £,

Dealer
080630 - H _-l: Start Date 13.02.2021
Chassis no. End Date [ | mer Name Actual Owner
202268 |  Brand [ ~ | ARD ANTHONY [ves Mo
Repair Orderk I = fowed in due to technical issues Loaner Car Rental Car
47508 | [Jissve Type [ B¢ Yes @ MNo (O

= _
BOL# Reference Day=
Service Nole |

NP 21/12/2020 Apple | | StartDate 12.02.2021
Note End Date | |
1 #| | Brand [ v |
Back to list C Model [ |
| Issue Type | Spar=s Pars Order o | pre—T—
WW0370:No Open | e r
1f the flag "actual i . | Start Date 12.02.2021 i
One or more Privacy Part Code End Date | |
| Brand [ v |
Vehicle Information T Campaign Warranty Change of Mote Model [ |
. - Issue Type Diha W
Dossier list I Rental Car = ( J
|
Mot
Confirm Close 1 =
T]!pe Start Date End Date P
05.02.2021 12.02.2021 JEEP REMNE |
Confirm Close

Additional Days
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-

N, — = A%
REEH
VoAb — i BIMBDOY 7Rk
F o IRy T AMNBITEZRBIRT AL, 30047 a rRNERINET,
. **B@fﬁii&%wﬁ‘?‘ézg#%éﬁ/\i\ [ (Update) | ~¥

o VI T A MRERICHES TWDHEAEIX. THIFR (Delete) | A&
o [H#ER (Confim) | "2 %7 Vv I 35E, WAFA—P—ERB U HX—IZV 7 AMREEINET,

-

Warranty Change of Ownership | Vehicle Configuration Update | Service Entry | Customer Data

Vehicle Information | Campaign

i

Dossier list I Rental Car

Izsue
B R - e “-

08.02.2021 12022021 JEEP  RENEGADE 01 - ':»landard

- 2 E 13.02.2021 13.022021 Altro test I

Update Delete || Confirm
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-

N —— A%
RWEERGE A
VoA h— B YTEEHTS
A - B M BB O G OB Y CEFEET DI, BRITOF =7 RE U Z227 0 v 7 LT, T8 (Update) | RE U Z2 70 v 7T HNERH D £9°,
A - B M BB O G OB Y CEFEET DI, BRITOF 2w 7 RE U Z227 0 v 7 LThe, T8 H (Update) | RE U Z2 70 v 7T AHNERH D £9°,
[KZ 7 b (Draft) | A7 —% 20800 H Eix. %ﬁH(vz?Amiof%Eéna%%<¢&1®Aﬁ@9f%$?%i¢o

V7T A NPHERIIND (DAF— P —ER B HX—IZEETH)E, VI/IZANMNIEECTERIRY, fFHTES A7V a3 THIBR (Delete) | &I/ Y
*7,

Rental Car Edit #1*

Back to list Check Save Vehicle Rep¢
Start Date
End Date
WW0370:No Open Campaigns for this vehicle Brand

If the flag "actual owner” was incorrectly selected,| Model
One or more Privacy consents are missing. Please p

Vehicle Information I Campaign Warranty I Confirm I Close 2 Service Entry Customer Data
Dossier list I Rental Car

ilFIHI-MHl-HE“!IIHI e T
[

08.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard

7o L D (T S e v S e O P - L R ey v

Service Note Rental Car Edit #2* ®

NP 21/12/2020 Apple car play, Condensation in lights, psssne T e
Additional Days Update e i
End Date | 15.02.2021 |
Backtolist || Check save Vehicle Rep¢  Brand [ v]
Model [ ~
Issue Type [Other ~v] -
WW0370:No Open Campaigns for this vehicle est
If the flag "actual owner” was incorrectly selected,| Note
One or more Privacy consents are missing. Please p 3

Vehicle Information I Campaign Warranty 2 Service Entry Customer Data
Dossier list I Rental Car Close

A
e o o o O
08.02.2021 12.02.2021 JEEP  RENEGADE 7
m 2 E 13.022021 15.02.2021 Altro test m

Update Delete Confirm
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(AW A=
Vo2 R— BV ETERHIERYT S

RAEE T ITBIME O T TEH Y B TEHIRT D BERD L HEIE. ST 22T70F =y 7 Ry 7 2% 27 ) v 7 LThrb, THIER (Delete) | RF 27V v 735

VEENBHY F£97,
FEYEE D Y COLE, 2047 a NEMBEY 7 22 SR AZINLDHNZOAMMER AREIZ 720 97,
BIMAEY 722 NOWE, ZOF T a A3AxT—422ZAN [T RZ77 K (Droft) | £721% [ (New) | oV 72 b EHTE £,

e e (O )
1f the flag “actual owner” was incorrectly selected,(

One or more Privacy consents are missing. Please p

Close

Confirm
Vehicle Information I Campaign Warranty 3 Service Entry Customer Data
Dossier list T Rental Car

|
1 ) 08022021 12.022021 JEEP  RENEGADE 01 - Standard

Vehicle Information I Campaign Warranty BOL_SemceEntry Customer Data
Dossier list I Rental Car “ s Close “

Additional Days Update
! f \ ‘
|

e Type 1 Start Date End Date

1 § 08.022021 12.022021 JEEP  RENEGADE
E 2 E 13022021 15.02.2021 Ao test
Update Delote Confirm
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(QVEREGEH

VU BR— %’JD %T%‘.’Eﬁwu@—é

WERBRAR 2 ATBMBEY 7 = A FOGEIZOREHTE 9, BEAEEY Y Cix, AR
DAT—H AL [ RZ 7~ (Draoft) |

BENZbLOLARENET, BMBAKY 7oA M fFASND E, *
2720 Ml AT v — =R B H—IEET DL EERHERTAOMLERH Y £,
N ELWZ E 2R L, BIRITOT = v 7Ry 7 AZRIRL T #ER (Confiim) | A& %27 U v 7 LTLEEWN

> SEW, Ry T T v TIRFREN, THER
(Confirm) J RZ 2 HERIRT L0ERH Y 4,
Vehicle Information T Campaign Warranty Entr].r Customer Data
Dossier list T Rental Car
Confirm Close
Iﬂ e e |
05.02.2021 12.02.2021 JEEP |
2 E 13.02.2021 15.02.2021

- S
Altro test l 22 E4 I

Update Delete Confirm

COFFET, UZ A ME THH (New) | AT —HRAZYW DY, hAZ~w— P —ERXR B ¥— (CSClIFV 7= A MPREEIN-I L E2BATIHESFA—INEZ
JHELYD 9,

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Issue
T]rpe Start Date End Date Brand Type Description of crifical issue Status

08.02.2021 12.02.2021

JEEP REMEGADE
2 E 13.02.2021 15.02.2021

01 - Standard
Altro test

Delete

2024 Edition
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(AW K= 2
VoE— B Y TEMRT S

CSC IZIXE SN ZRIT, CSC 0 aHli 2321 T DANCOAHIBRTE £, D%, A7 —F AN KRS (Waiting for Authorization) | IZZ£D Y| T XTORF
VIR D E T,

Vehicle Information T Campaign I Warranty T BOL I Vehicle Configuration Update T Service Entry I Customer Data T Rental Car _
Izsue
T]rpe Start Date End Date Type Description of cnifical issue Status

08.02.2021 12.02.2021 JEEP RENEGADE L. Srzedan

2 E 13.02.2021 15.02.2021 Altro test - KRR

CSC L, ERZANT T LH0MERT O RETEET, VoA MBRERINTL, AL RE 2 LT 72X F2FETHE S0, NEIMHEE
(Additional Days) | RZ Ml L TEIMAZKDOMO Y 7 2 A F 2 BIT 502 RETE £,

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Issue
Type Start Date End Date Brand Type De=scription of crifical issue Status

05.02.2021 12.02.2021 JEEP RENEGADE 01 _Standard
2 E 13.02.2021 15.02.2021 Altro test
[=] : —
Additional Days Closure
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R EE B
VoE— B Y TEMRT S

V7 A MPHAHTFINTZ5GEFE. TAE (Note) | 74—/ RTHTORBZMER L, HEMALK (Additional Days) | REZ b HLWY 7 =X MEFATE
£7,

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Im-m“—

05.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard
E 13.02.2021 15.02.2021 Altro test 25 - Confermata
3 E 16.02.2021 19.02.2021 EI?DIE)OOUD‘IBBISSA Imlssmglnformatlon 30-HF I

Additional Days

2024 Edition Document reserved for the internal use of the Maserati Dealers 212




-

(AW K= 2
VB A— B YTERKRTT S

P—b R MUK TTLE, BB TIEHNCK T LES, £/, VXA FOKRTRHIVANCFEI TR TTL2LbTEEY, TOF=v IRy 7 X

ETRACD REEIZ Y w7352 LICX0, HEREADY Z A MNIK L TOATETHLAZ ENTEET, FALS (Close) | 27 Vv r35&, A
T—H AN [FETHK T (Manually Closed) | IZEE SN E T,

Vehicle Information I Campaign I Warranty I BOL T Vehicle Configuration Update I Service Entry I Customer Data T Rental Car _
lﬂﬂ“m
) E

08.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard

25 - Confermata

13.02.2021 15.02.2021 Altro test

1

2

3 E 16.02.2021 19.02.2021 500%00001981534 missing information 30 - Rifiutata
4

E 04022021  19.02.2021 Qrdine Ricambl y0R [Eta 19.02.2021|Code 46328330 U7 T A RDRAT—Z AN [HH
(New) | F721F THGEFED (Waiting for

Authorization) | 2725 T, +—E X T

‘ e Y P —EALDZ LITTEERA,
ﬁ@%fw%ﬁikmEM®aﬁjﬁ%@@nmﬁék BEA =V BRRRENTY AT L LEMSNET,

Y—ERT M) —ORTRIZV 7 X M &
Ayt—VFY -2 M —IZANTLHRITEFINET, FHCx 244

Additional Days

V7 A ba8FiLlcya, =X 2 PR T LTHEANTLET, AvbE—YEHAEEA,

WWO0370: Nn 0pen Campalgns fur this vehicle

3 e
WW2045 Rental car assig nment exp |red

OUne or more Privacy consents are missing. Flease present our FPolicy to the customer and request consents.

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Rental Car -

2024 Edition
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N O — —
NRXANT 77T 4 A
HARIFA v
P—b R N —+HF, V=2 v a vy TOENOEREZ2E=F—T5, ~&BT7T7 1 DERZRTT,

ATREZRIR Y IR BDIIETY — A = b ZFHT L1203, LT OFRICHE > TS ZS 0y,

o O EZMbT, ERNTY—27 v a v TIASINZS Th—exx> FY— (Service Entry) | ZB&, AT F 2 R LERCHEMIZHENE L 7-/E¥E T
TOFEHREAN L2 TUL 0 8 A,

« =R FU—ZBA<ONRTHLT T, BHEA—F—Z2H<EE, R - 222 M) =2V TR Z L2l B LET,

o [FEEIC. BEARICEHBmZIRET AR, BHA— X —%2HAL7F0ELICH—ER L N —%2HLAZ LMD TEETT, 7. ZOHEAITEHZEIZIALAT
RIFUE D 8 A,

s Y=t R M) —=ZHLEI L LTWEEE, ANLTET—=FBIELWNE S, FICTA XF U b= (EEA—F -G H B X Ok Z A LA Z T
[#) #FHET D720, &L A LAZ T HICEELSTLD 2 EDBRUITT,

o CSIEZBEMRICHET DR, WOIRFA I 7 TYH—E A2 M =2 U2 LI2XY, ARREVWZSELZ L blEiT 5 Z LN TEET,
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NRARNT 77T 4 A
HE .

o —b A MU —E, RAEERDO AN 2 A D ETHRHWZERIZIZILERYA, BOLF 7y hOF =T 2B E LW RGEFERIT, —E A= B =235 T
LRI, AJ) B TE £

oSO E (FRMAESEDL ., BEENEGZMVE, Foft) CTHEENTV—7 T a v FICEINEEEOHREA, Z4—b 2 M) —Z2AL, EHZ2KEDLYE
HIeOHEE 2R T7TOFT I LERH Y £97,
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