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INTRODUCTION

Service Entry + is an environment, accessible through ModisCS+, used to manage the service life of a vehicle, acting in this role

as an interface between the Dealership and the Factory.

Service Entry + performs the following tasks:

» Storing the vehicle’s service life (service and repair history, warranty history, completed campaigns, etc.)
* Keeping track of particular service actions to be performed (service and recall campaigns, updates, etc.)
* Managing technical support requests and anomaly reports through Blue On Line +

* Submission of warranty claims

Containing vehicle's specific data (active warranties, specifications, equipment, colours, assembly number, engine
number, etc.)

A “Service Entry” must be opened from the moment a vehicle enters the workshop, whatever the reason, and closed the

moment the vehicle is returned to the customer. This is usually done by the service advisor.

All the works performed on the vehicle in terms of maintenance and repair must be entered in Service Entry +.

In this way, the “Service Entry” is essentially the Repair Order as being monitored by the Factory.
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SEARCH A SERVICE ENTRY

On ModisCS+ Home Page, click on the Aftersales\Service Entry menu.
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SEARCH A SERVICE ENTRY

Then click on “Service Entry Management” menu.
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SEARCH A SERVICE ENTRY

You can search a Service Entry by :

Chassis Number

» Service Entry Number

« Dealer

» Repair Order

« Service Entry status

+ BOL Number

+ Repair Order Opening date
* Open Customer case
(AIN\Yes\No)
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PROXY
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WARRANTY
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SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY
INSERT VIA DIAGNOSTIC TOOL
SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTENANCE & SERVICES
VIN WRITE
STOCK LOCATOR

REPORT

ROSSOCORSA - MILANO SERVICE ENTRY MANAGEMENT

SAT Training (Aftersales) Logout

Repair in Progress 56 Repair on Hold
Chassis no [ ] serniceenuy#
Service Entry Status All o BOL#
Repair order opening date

Search

24 Closed with claims to be completed | 520
Dealer [- v
|:| Open Customer Case All ~

You can also check the Service Entries including Repair in progress, Repair on hold or which are Closed but claims to be completed.
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CHECK A SERVICE ENTRY DATA

Once you have found the Service Entry you were looking for, click on the button on the left to see its details.
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CHECK A SERVICE ENTRY DATA

In the first sheet “1. Vehicle Entry”, you can find, at the top, all the details related to the vehicle’s workshop visit and, at the bottom, information on

vehicle, customer, campaigns and previous interventions. From this page, clicking on the dedicated buttons, it is also possible to print a Vehicle Report
with the main vehicle/ visit data and access the “Bulletins” and “Knowledge on Line” sections specific for that vehicle.

1= 2. 3.
Vehicle Entry Repair Close

w Vehicle Entry

Service Eniry # Opening daie Last Updaie Days down Vehicle Downtime Frevious Repair®

|iToossses |16.11.2023 |16.11.2023 - WETESTHG2 |2 [ 1 |2

Service Entry Status Status Changes
|o - Open | Repair in Progress

Dealer

Chassis no. Flate # Customer Name Actual Owner

|327800 | FvaseHT JLEVANTE S Customer First Name Jves No

Repair Order# Repair order opening date Mileage In Eg,‘{,ﬁ!ﬁ;f’{g?ﬂe'g dueto L\?anerjiar N @

s es () 0 (e

[54321 | 16.11.2023 |km @ M O Yes O No @ C )

Mobility services provided Open Customer Case Rental Car

Yes @ No () 1 selected & Yes Mo Yes Mo

Fleet Vehicle

Yes Mo

Service Note

Leaking water radiator. Rear faillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

WW0370:No Open Campaigns for this vehicle
If current owner flag has been selected by mistake, open Ticket.

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition
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CHECK A SERVICE ENTRY DATA

At the end of the sheet’s top part, you can find any warnings on the entered data.

Blocking warnings are highlighted in gray, informative warnings are highlighted in pink.

1.

Vehicle Entry
- Vehicle Eniry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repaird
| TooossE4 | 0108202z | 01082022 - TRSCADT |El 4 |
Status

Status Changes

|c - Closed |
Dealer
I = F. : = L w

Chassis no Plate £ Customer Mame Actual Cwner
|zer=es | | LEvANTE HYERID Customer First Name Jres Mo
Repair Order# Repair order opening date Mileage In :';im'ﬁ:gatﬁggje': R L-:':aner —
[z48182 I 01.08.2023 ] Km M Yes No fes Mo

Mobility services provided Open Customer Case Rental Car

fes No ot Offerec el Yes Ho Yes Mo

Fleet Vehicle

Yes MNo

Service Note

Back to list Save Vehicle Report Bulletins Knowledge on Line

WW0013:Current mileage less than the mileage on previous repair
WW0230:Mileage has to greater than previous claims 2

WW06e56:The VIN has been previously repaired on date 01.08.2023

WWO0370:Mo Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and reguest consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

For more information on Service Entry warnings, see the “Management of Service Entry Blocks™ section of this manual.
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CHECK A SERVICE ENTRY DATA

Clicking on the “Status Changes™ button it is possible to check the several Service Entry’s changes of status.

H Status Changes x
- | Operation Date | Status durstion

Vehicle Entry Open USTNKGD9 09142023 1
i Open SE_BOLWL 09152023 7
Service Enfry # EEDE" on Hold  Waiting for Tech. support ;"2025013”'_ gggggggg 24 le Downtime Previous Repairg
[roosess+ : pen _BOLV i22f B ]
e Repair on Hold  Waiting paris USTNKGO09 10M16/2023 3 FOF a correc’r monogemen’r Of
as |_—Y open *INT.JOB* 10/19/2023 26 .
Status Changes Closed USTNKGD9 11/14/2023 = Service Entry Status, see the
|- Slese || Circular Letters:
Dealer
1l . 1 H
Chassis no Actual Cwner MA5003323 SerVICe EnTrY
' ; \ = ¢ Management: Best Practices
Repair Order# fr Car .
|_P_a45153 Me « MAS003354 “Service Entry
Mobility services provided il Car
— - = Management: Correct use of
Flest Vehicle - the “Repair on Hold" status
es Mo |
|58r\'ice Note * MASO003513 “Service Entry
Management: New
Back to list Save L ‘é . n
= Automatism for "On Hold -
WW0013:Current mileage less than the mileage on previous repair
WW0230:Mileage has to greater than previous claims 2 WOITlng for TeChniCOI SUppOI’T"
(wWaiing |
WW0656:The VIN has been previously repaired on date 01.08.2023 STOTUS Gnd VehiC|e doys dOWﬂ
WW0370:MNo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents. OIerT

There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.
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CHECK VEHRHICLE DATA

VEHICLE INFORMATION

At the bottom of the “1. Vehicle Entry” sheet, you can find the “Vehicle Information” tab and the related sheet, which includes the following data:

° Assembly ModisCS+ i ROSSOCORSA - MILANO SERVICE ENTRY MANAGEMENT SAT Training (Afterszles)  Logout

* V.IN.

* Model project code

1
Vehicle Entry

1

;

Vehicle Information Bﬁ Warranty Vehicle Configuration Update Service Entry Customer Data Maserati Connect

Maintenance

WVehicle Informafion

2
R

+ Engine and gearbox

SERVICES

num b ers M P“._E(- Chassis no. 307805 Extamal Color 04024202 GRIGIO
wehicis 861170000 L4 MHEV 330HP EUROPEGT  Interal Color 24084340 TANTAN
— - WM. ZNBALUB1E00K207585 Carpets 04084338 TANELACKTAN
+ Optional components o 5 [
weroranoswe Desar Assapianse [Cose T Conwcoe |
W t tart/ E d = umm;_ Finishing date LUFPER DASH & CLUSTER BROW 094084336 TANBELACKITAN
. / ROCES Agival Date DEFALLT COMPLEMENTARY OFT.LE
arranty siar n SPARE WHEELIFIX & GO SELECTION
WHITE BOG(AFI_ Type Number CTF SELECTION
Engine 1845210 Biack Gloss Front Grills
date AFTERSALES _ Gaarbos 1436344 MTE Plus With Navi & DAS
ng. =y MOET4 Traffic Sign Recognition (TSR)
TECHNICAL ASSISTANCE mme Code 0800 Kick Senser
Sales Country Italy Dinver Assistance Pack Plus
+ Sales Country s Treizes B Adiei Searog
Tyre DOT 1 XTSIV 1175021 Eco Level Eurn 6d Final
t f omeee Tyre DOT 2 XTSIV 1175021 Active Driving Assist
. Tyre DOT 3 0XTB2V/1162021 Zpert Package
CUS Omer Progro ms’ I |NDESENDENT OEERATOR Tyre DOT 4 0XTB2V1152021 Four-Zone Climate Control
Radio Sri# TOO2E0 112801840 Metallic Paint
. A Customer Name 52222 ROSSOCORSAS.AL. 2of-Close Doors
OChVe (EXTended, AR nvoice Ref. 26840 WWelcome Fack
rsice Ref. 10.03.2022 Light Blus Braks Calipars
"  —— Coonecdiviy Pock
1F1 Licence Plate Predisposition
Certified Pre-Owned SPARE FARTE Services Type Panorama Sunroof
Varranty 28.03.2022 28.03.2025 20" Staggered Efesto

warranty program... )
* Any Noftes (e.g.,
blocking flags active

on the venhicle)

2024 Edition

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSE]

VIADIAGNOSTIC TOOL
SERVICE ENTRY INSERT
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VIN WRITE

STOCK LOCATOR

Records not found

Print Change Request Warranty/ Reprint Labels
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CHECK VEHRHICLE DATA

VEHICLE INFORMATION

In the *Vehicle Information” sheet you can also find the “Print” and “Change Request Warranty/ Reprint Labels” buttons.

Clicking on “Print” you can print the information included in the “Vehicle Information” sheet.

(i}

ModisCS+ 5

1

;

2
ﬁ

SERVICES

2
g

E

;]
ii

WHITE

i

AFTERSALES

TECHMICAL ASSISTANCE

PROXY

KNOWLEDGE OMLINE

INDEPENDENT OPERATOR

WARRANTY

EURA MANAGEMENT

SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INS|

VIA DIAGNOSTIC TOOL

Al

E ENTRY INSERT
SERVICE ENTRY
MANAGEMENT

MAINTEMANCE & SERVICES

VIN WRITE

STOCK LOCATOR
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ROSSOCORSA - MILANG

SERVICE ENTRY MANAGEMENT

1

Vehicle Entry

SAT Training (Aftersales)

o
Vehicle Information n paign Warranty

Maintenance

Vehicle Configuration Update Service Entry Customer Data Maserati Connect

Vehicle Informafion

Chassis no. 20TE08
Wehicle 861170000 L4 MHEV 330HP EUROPEGT
WM. ZNBAUG1BD0XIDTEE5
Azsambly # 8102227
Model Year 2022
PDI Status Dealer Acceptance
Finishing date 00.03.2022
Aurival Date 10.03.2022
Type Number
Engine 1645210
Gearbox 1486344
ng. key MOET4
mmo Code og0e
Sales Country Itaty
Wheel Size MNiA
Tyre DOT 1 OXTEIV 1175021
Tyre DOT 2 OXTEI11TSH021
Tyre DOT 2 OXTBE2W 1182021
Tyre DOT 4 0XTB2V1162021
Radio Sri# TOO260112801840
Customer Mama 52222 ROSSOCORSAS.R.L.
nvaice Ref. 26489
nvoice Ref. 10.03.2022

Warranty

28.03.2022 28.03.2025

Records not found

Print

Change Request Warranty/ Reprint Labels

External Color 24084202 GRIGIO
Internal Color 84084348 TANTAM
Carpets. 84084328 TANBLACK/TAN

Opfion List

UPPER DASH & CLUSTER BROW 004034336  TANBLACKITAN
DEFAULT COMPLEMENTARY OPT.LE

SPARE WHEELIFIX & GO SELECTION

CTF SELECTION

Black Gloss Front Grille

MTC Plus With Navi & DAB

Traffic Sign Recognition (TSR}

Hick Sensor

Driver Assistance Pack Flus

Electric-Adjustable Steering

Eeo Level Euro 6d Final

Active Driving Assist

Sport Package

Four-Zone Climate Coniral

Metallic Paint

Soft-Close Doors.

Welcome Pack

Light Blue Brake Calipers

Connectivity Pack

Licence Plate Predisposition

Panorama Sunroof

20" Staggered Efesto

Exctended Leather Uphclstery

Open Pore Radica Wood Trim

Firelli Tyres

Shift Padd. On Steering Column

Dual Cast Braking System Perf

Fix&Go Tyre Kit (-POL-GE-TUR)

Front And Rear Parking Sensors

Sport St.Wheel Black Leather

Compulscry Pack

HEADLINER & PILLARS 0040342085  BLACK
STEERING WHEEL & SHIFTER 004034351 BLACK/BLACK
L L R

Records not found
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CHECK VEHRHICLE DATA

VEHICLE INFORMATION

Clicking on “Change Request Warranty/ Reprint Labels”, you can open the window that allow you to request a change warranty start date or to reprint

the vehicle's warranty label, after 48 months from the warranty start date (within 48 months you can print the label without entering a request).

ModisCS+ =

BULLETINS
DEALERS

SURVEY

CRM SALESFOR!

SALES

VEHICLE DAT/

SERVICES

MASERATI PRI

THRON

MERCHANDISING

PRODUCT MARI

WHITE BOOK

AFTERSALES

TECHNICAL ASSISTANCE

PROXY

KNOWLEDGE ONLINE

INDEPENDENT OPERATOR:

WARRANTY

EURA MANAGEMENT

SPARE PARTS

DATA UPLOAD / DOWNLOAD!

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

2024 Edition

ROSSOCORSA - MILANO

SERVICE ENTRY MANAGEMENT

~ Search for

Chassis no 397895

T 0 e | beserswoe Facorys hote —— | Siaws | Senaboe Approvarvate —— |

Records not found
1171
Delete Request Send Request Save notes Close

Excel

+ Change requests warranty start date

From this menu you can manage only the change requests warranty
To change clients data (Name, Surname, Address ) and reprint the updated labels, you have to perform the change of
ownership through Service Entry.

Change Warranty Start Date

+ Print labels - Reprint Labels Requests

To print the labels after 48 months from the warranty start date, you
Eenamnuasliabals have to open a reprint |abels request
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CHECK VEHICLE DATA

CAMPAIGNS

Clicking on the "Campaign” button you will find information on campaigns performed or still pending on the vehicle. When data related to the Dealer

and the warranty claim number are reported in the campaign row, it means that the campaign has already been performed.

Campaigns highlighted in blue 1. 2 3.
Vehicle Entry Repair Close

are blocking. If you don't _
» Vehicle Entry

submit a warranty claim for

Vehicle Information Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data

them, you won't be able to
Dossier list T Rental Car T Maintenance

send any other claims.

Instead, the Service Entry can Cost Coded | Component Code$ | ___ Descripion ____| Chassis no. ¢ | Warrany Claim #3 | Warranty Date | Dealer ____$| | LinkoDoc

275 23 57020021 ENGINE COOLANT 77538 2 2200217 52222 ROSSOCORSASRL .
be closed. --——-——-_-
Click on the related wrench to 57520100 ACCELERATOR PEDALCO 77538 8 19/07/16 52222 ROSSOCORSASRL
consult the campaign 03 24 57620142 REAR CONVERGENCY ADJ 77538 o 18007118 53777 ROSSOCORSASRL

07 24 57031007 RH FRONT DOORLOCK 77538 1 220217 53772 ROSSOCORSASRL

technical bulletin.

Afteniion: the background colored indicates the FOTA campaigns

4 (| <4 || D Excel
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CHECK VEHICLE DATA

CAMPAIGNS
1. 2 1
Wehicle Entry Repair Close

Vehicle Information Campaign Warranty

Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car T Maintenance

Cost Coded | ComponentCode | Desctipion | Chusss no-$ | Wamanty Ciim #3 | Waraty Daied | Dealer & || LinktoDoc

275 |23 020021 EMGINE COOLANT TTH3E 2 2X02MT 52222 ROSSOCORSASRL

5520100 ACCELERATOR PEDALCO 77538 E 10THE 52222 ROSSOCORSAS.R.L
303 24 Fre20142 REAR COMVERGENCY ADJ 77538 g 1076 52222 ROSSOCORSAS.R.L
307 24 5Te31007 RH FROMT DOOR LOCK TT538 1 220217 52222 ROSSOCORSASRL

Afteniion: the background colored indicates the FOTA campaigns

14 || e || D Excel
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CHECK VEHRHICLE DATA

WARRANTY

In the “Warranty” sheet you can see all the claims submitted for the vehicle, except the Pre-delivery ones (Cost Code 12), which are visible in

the ModisCS+ Warranty Management menu.

2024 Edition

1.

Vehicle Entry

2
Repair

3
Close

Vehicle Infon‘natian

Cam paign

IS

Dossier list

Rental Car

L

ROSSOCORSA
SRL

ROSS0CORSA
SRL
ROSS0CORSA
SRL
ROSS0CORSA
SRL
ROSE0CORSA
SRL
ROSS0CORSA
SRL
ROSS0CORSA
S.RL
ROSS0DCORSA
S.R.L.
ROSS0CORSA
SRL
ROSS0CORSA
SRL

L3

Maintenance

L'Hrrmiriﬁenm Hie
(hnk!# ¥ ¥ # cnnnpunenm s

SS0CORSA
5. R L.
ROSSOCORSA
SRL
ROSS0CORSA
SRL
ROS30CORSA
= R L
ROSS0CORSA
S.R. L.
ROSS0OCORSA
S.R.L
ROSS0CORSA
S.R.L
ROSS0OCORSA
S.R.L
ROSS0CORSA
SRIL
ROSSOCORSA
SRL

2014244

2562014

2014400

2014435

2014720

2014720

2014720

2014720

2014864

2014864
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Change of Ownerghip

ITOO00853

1 ITOO00EET
1 ITH001358
1 ITo001525
1 T002818
2 ITo02818
3 ITo02818
4 ITH02e19
1 ITOO04003

2 ITOO04003

17.03.2014 57430102

08.04.2014 57400001

16.05.2014 57144122

05.08.2014 57548008

07.10.2014 57E52004

07102014 57231017

07.10.2014 579132003

07102014 57171001

2312204 57130120

23122014 57510001

Vehicle Configuration Update

CC}IM:L_FE
HAMDERAKE
ELECTROMIC

BRAKE SERVO

PIFE TO INTAKE
MAMIFOLD
AIR-COMDITIONIMNG
ECU

DRIVER-SIDE FRONT

DOOR MODE

RH. FROMNT DOOR
UPPER HINGE
REAR GUARD FOR
FRONT RH WHEELH

MNOURICE

R.H. WASTE GATE CLIP

RH FRONT UPPER
LEVER

Service Entry

Customer Data

-FEUTI\-'E
ADJUSTEMENT OR
SETTI
DIFFICULT OR FALLTY
DRIVE

NOISE, KNOCK
UPDATIMG

UPDATIMG

UPDATIMG

MNOISE, KNOCK
LEAKS / BAD SEALIMG
MISSING, LACKING

NOISE, KNOCK

K 9286

K 8380

K 13522

Ko 18080

K 18315

K 18315

K 18315

K 18315

K 21424

Km 21424

£
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CHECK VEHRHICLE DATA

BOL

In the “BOL" sheet you can find information on the Blue on Line tickets opened for that vehicle.

1

: 2.
Vehicle Entry

Repair

3.
Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -
staus

% | Component Codeg Description —
05.03.2010 000000000146592 60 45912001 FRONT PARKING SENSOR
25.02.2011 000000000173176 60 45211001 CLUTCH MECHANISM
29.03.2012 000000000199121 60 45830001 RH HEADLIGHT COMPLETE
171
@

2024 Edition Document reserved for the internal use of the Maserati Dealers
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CHECK VEHRHICLE DATA

VEHICLE CONFIGURATION UPDATE

In the *Vehicle Configuration Update” sheet you can find information on any change in the original configuration of the vehicle. For

information about the vehicle configuration update, see the “Vehicle Configuration Update” procedure included in the section “Submit a
Warranty Claim and close a Service Entry”.

1. 2 E

Wehicle Entry Repair Close

Vehicle Information I Campaign I Warranty I BOL I Vehicle Configuration Update T Service Entry I Customer Data I Maintenance _

* Input

Part Mumber Description Serial Number
I I [ |

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory
Serial Wumoer ST W
GT0032183 CPL FRONT DIFFERENTIAL M151 13618
171
LR

2024 Edition Document reserved for the internal use of the Maserati Dealers
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CHECK VEHRHICLE DATA

SERVICE ENTRY

In the “Service Entry” sheet it is possible to find the list of all the Service Entries opened for that vehicle.

1. 2. 3.
Vehicle Entry Repair Cloge

» Vehicle Eniry

-

Vehicle Information I Campaign I Warranty T BOL T Vehicle Configuration Update I Service Entry T Customer Data T Dossier list T Maintenance -

IT0000011 2014103 2222 s cRL 07.01.2014 S466 K 21.04.2023 34423 K BEL
ITO000658 2014244 22 e cRL 13.03.2014 977K 17.03.2014 9286 K EIEIL
ITO0008ST 2862014 3o s cRL 02.04.2014 9382K  08.04.2014 9390 K BIEEL
IT0001356 2014400 22202 el 15.05.2014 13513K  16.05.2014 13522 K e
IT0001525 2014435 228 e SRL 03.06.2014 16083K  05.06.2014 16090 K BIEEL
IT0002919 2014720 20 s e RL 30.09.2014 1930TK  07.10.2014 19315 K Closed
IT0004008 2014864 20 s e RL 22.12.2014 21424 K 23.12.2014 21424 K HIEEL
IT0013485 2016886 Soo= - oocu e Rl 15.06.2016 40081K  13.07.2016 40100 K BRI
IT0019583 16817 32222 02.02.2017 57869K  17.02.2017 57879 K EIEL

ROSSOCORSASRL.

i
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CHECK VEHRHICLE DATA

CUSTOMER DATA

The "Customer Data” sheet shows the customer’s information.

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data I Dossier list T Maintenance -

Customer Data
Country of Residence | teaty v |

Sex® M W Preferred language for contacts | |

Company | | | Address* | Customer sodress |

Last Mame * | Customer Last Name | City | Milano |

First Mame = | Customer First Name | State [ M- MiLAND |

Ococupation | Entrepreneur | Zip Code |2I3 100

Occupation Motes | |

E-Mail * | eocx@soonccom |nea [ Phone [+ 32 123456720 |nia [ Phone Type
Your Maserati

Purchase Dale * 08.07.2010

You can print the labels only for 20 days starting from the Service Entry opening date

Check Save Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers




CHECK VEHRHICLE DATA

DOSSIER LIST

In the “Dossier List” sheet you can find the list of any dossiers available for that VIN relating to the roadside assistance services.

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

Dossier list s Opening Date Dossier ¢ Component ] Component Description $

0711003530103 11.06.2011 737379 DOSSIER ARIFATTURAZ
0712006026793 19.08.2012 T57575 DOSSIER A RIFATTURAZ
1/1
@
2024 Edition Document reserved for the internal use of the Maserati Dealers
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CHECK VEHRHICLE DATA

MAINTENANCE

In the “*Maintenance” sheet it is possible to find information about maintenance performed on the vehicle.

1. 2. 3.
Vehicle Entry Repair Cloze

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry I Customer Data I Dossier list I Maintenance -

"~ pe | Dstem | mporir |  Desir | ServceEniy# | Mieagein | RepaiOrier# | Component | Component Descrpion |

Paid maintenance 25.11.2013 D022 ool ool Pols e el IT0000050 29597 K 2013649 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 19.07.2012 2522 oo oo Aels oo ool 0092368 20418 K 2012475 46010021 15T SERVICE

Paid maintenance 15122011 2222 ool oo 2R oL 0074309 16912 K 2011843 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 29.06.2011 Posoe  ooci | BereeOCORSASRL 0060685 8484 K 2011478 45020020  INTERVENTION PAID BY CUSTOMER

1/1

@

2024 Edition Document reserved for the internal use of the Maserati Dealers




CHECK VEHRHICLE DATA

MASERATI CONNECT

The “*Maserati Connect” sheet shows information about Maserati Connect subscription status. For more information on Connectivity
“Activation” and “Return to new” processes, see the dedicated section “Connectivity Features”.

[ Vehicle Information Campaign

Change of Ownership Vehicle Configuration Update

Service Entry Customer Data
Dossier list Maserati Connect

The registration process has been completed

* Subscription W
ID Gigya |562eBbb3d223458 - _____l . |

| Subscription Active |

Status

The Maserati Connect

Activation Date

|2022-06-24 |[14:33 |

functions are only available

for specific markefs!

First Name  [Sa

st Na G Phone
| LastName [Ca ] Ndﬂ?ber [ ]
Country  |italia | EMal sar__ . _ . __.m | Status [Full Regsstration ]

Remove Subscription

2024 Edition

Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY




OPEN A SERVICE ENTRY

GO INTO THE VEHICLE ENTRY SHEET

To open a new Service Entry, click on the “Service Entry Insert” menu (path: Aftersales \ Service Entry \ Service Entry Insert).

il

ModisCS+ i

FRODUCT

i

WHITE BEOOK

i

AFTERSALES

TECHNICAL ASSISTANCE
PROXY

KNOWLEDGE ONLINE
INDEPENDENT OPERATOR
WARRANTY

EURA MANAGEMENT
SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY
INSERT WIA DIAGNOSTIC TOOL
SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTEMANCE & SERVICES

2024 Edition

ROSSOCORSA - MILANO

There are no wamings

Document reserved for the internal use of the Maserati Dealers

SERVICE ENTRY INSERT SAT Training (Aftersale
1.
Vehicle Entry
« Vehicle Enfry
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
| E Jo [o I ]
Status
Dealer
Chassis no. Plate # Customer Mame Actual Owner
| | | [es No
Repair Order Repair order opening date Mileage In };i?:;:g;ﬂ;‘fge'g L Loaner Car
I I ¥ No
| R o I:I Yes No =
Mobility services provided Open Customer Case Rental Car
Yes () No () ez No Yes No
Service Note
l
Inguiry

29



OPEN A SERVICE ENTRY

RETRIEVE CUSTOMER AND VEHICLE DATA

In the sheet “1. Vehicle Entry”, enter the “Chassis number” or the “Plate number” to refrieve the main vehicle data.

1.
Vehicle Entry
« Vehicle Enfry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repaird
| | |- o E | |
Status
L |
Dealer
- v
Chassis no Plate # Customer Name Actual Owner
| 227200 |FuaseqT |LevenTE S [  customer Name Jres (O Mo O
Repair Order# Repair order opening date Mileage In :‘;im'ﬁ!s;ﬂ\::fe': il Loaner Car
|km @ M O |:| Yes (M No () Yes Noe (O
Mobility services provided Open Customer Case Rental Car
Yes () Mo () Yes Mo Yes No
Semvice Note
Check Save Bulletins Knowledge on Line

WW0370:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

ENTER MAIN VISIT INFORMATION
Then, enter all the requested data related to the current workshop visit: Dealer (if more items are available), Repair Order number, Repair Order

opening date, Mileage In.
Moreover, you must indicate if the vehicle was towed in due to technical issues and insert in the Service Note field a short recap of the

interventions required by customer.

The system informs you if a Customer case is open.

1.
Vehicle Entry

 Vehicle Entry

Service Enfry # Opening date Last Update Days down |".-’ehi-::le Downtime Previous Repair#
|- [o 1

Status “Repair Order number ",

- | “Repair order opening date”
Dealer X
[ 052222 - ROSSOCORSASRL v and “Mileage In” must match
Chassis no Plate # Customer Mame Actual Owner . )
[z27em0 [FvasanT [cevanTES [ Customer Name Jres O Mo O details registered on local
|Hepair Orderd |Hepair order gpening dat&l r-."lileage In :‘;i"'l'llﬁls;ﬁl;:l.ldﬂlg dus to DMS (DeCﬂerS MOnOgemenT
54321 16.11.2023 Km @ M O [ 25200] yoo —

Yes () No (@ System)!

Mobility services provided Open Customer Case

Yes () Mo () Yes No

Service Note Remember that customer

| Leaking water radistor. Rear taillight damaged . X

must sign the Repair Order to

Check Save Bulletins Knowledge on Line authorize the intervention!

2024 Edition Document reserved for the internal use of the Maserati Dealers 31



OPEN A SERVICE ENTRY

How to fill in the customer details correctly when it's a Fleet vehicle

If the vehicle is flagged against “Fleet Vehicle”, then make sure to insert the complete and correct information of the user

(end customer) in the customer Data tab.

. " Vehicle towed in due to Loaner Car Demo Car
Repair Order# Repair order opening date Mileage In e
335 technical issues Yes Mo Yes No

o I 10/01/2015 ] km M Yes Mo

Mobility services provided Open Customer Case
Yes Mo Yes No

Fleet Vehicle
Yes MNo

MIRROR CAP

Back to list Save Vehicle Report Bulletins Knowledge on Line

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date
WW0370:No Open Campaigns for this vehicle
Vehicle with more than 10 visits in the workshop

Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maintenance
I [ | | [ | The customer data tab should be

Customer Data 2 e H1H Q
filled in correctly, by filing in the

Country of Residence Canada ~
Sex * : - Preferred language for contacts -
Company DADA Address * 200 AUTO PARK CIRCLE name Of Compcny Ond Then The
Last Name * ESSA City VAUGHAN 1_ 1_ | . f ”
e e State ONTARID customer details in full.
Occupation Entreprensur v | Zip Code L4LER1
Occupation Notes |
E-Mail = [nlazzari@maseratiofontaric.com |MA (O Phone [4168597686 |nia O Phone Type
Your Maserati

Purchase Date * 12/01/2018

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers 32




OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

You must indicate whether the customer reported in the Customer Name field is the current one or not.

If you click on NO a pop-up window that ask you to confirm the selection appears.

1.

Vehicle Entry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repairg
[ | |- o E | |
Status
Dealer
| 052222 - ROSSOCORSAS AL v |
Chassis no Plate # Customer Name Actual Owner
|3z7a00 |FvzsaqT |LevanTE S [ Customer Name res O Mo @
Repair Orders Repair order opening date Mileage In :',;imﬁ:s;f]i‘;:ﬂj&g 12T
Mobility services provided istomer Case
Yes () MNo () Mo

Confirm Current Owner = NO?

Senvice Note
| Leaking waler radiator. Rear tailight damaged

Check Save Bulleting Knowledge on Line

WW0125:Please select YES/NO to define the actual owne
WW03222:Repair order number missing

WW0467:Repair order opening date missing
WW0235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

If you confirm that customer reported in the Vehicle Entfry sheet is not the current one, an informative message that remembers to present the

Privacy policy to the customer and collect his/ her consents appears.

1.
Vehicle Entry
~ Vehicle Entry

Service Eniry # QOpening date Last Updaie Days down Vehicle Downtime Previous Repaird
| | |- |o [1 [2 |
Status

Dealer
| 052222 - RossOCORSAS AL |

Chassis no Plate & Customer Mame Actual Owner
| 227800 |FuassHT JLEVANTE 5 Customer Name Jres (O Mo @
Repair Order# Repair order opening date Mileage In ;‘;im'ﬁ:g;ﬂ“::fe': due to
[ 54321 | 16.11.2023 | km @ ™M O Yes O No @

Mobility services provided Open Customer Case

Yes @ Mo (O Select options s Yes Mo

Fleet Vehicle

es Mo

Semvice Note
Leaking water radiator. Rear taillight damaged

Check Save Bulletins Knowledge on Line

WWi1z211:Attention: select the provided mobility services

| Wang |
WW0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers




OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

Once you have confirmed that vehicle has a new owner, you must update the customer information in the “Change of Ownership” sheet, which

appears when you try to save the Service Entry.

1 2 3
VWehicle Entry Repair Close

Vehicle Information I Campaign T Warranty T BO I Change of Ownership T 'ehicle Configuration Update I Service Entry T Maintenance -

-

Enter Last name (or part of last name)

Last Mams

Dealer Data Search

2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

In the Change of Ownership sheet, enter the customer’s last name and click on “Search” button to check if that customer is already present into the

Factory database.

1. 2. 3.
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _

» Customer Search

Enter Last name (or part of last nam=)

Last Mame
[Flos=
Drealer Data Search
Customer list
| SemameanaMame  $|  Cusbmersmms | Aawess  §] Chasssno §]  Wos
) ROS55ICHRISTIAN Customer 22425 GRAMNSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROSSINI TERESINA MARLA Customer 44198 GRANTURISMO 4,2 C.AMYDD
) Rossi Livio Customer 238703 LEVANTE DIESEL
) ROS5S5IFRANCO Customer 45063 GRANTURISMO S
) Rossi Giorgio Custorner TBETE M157 TDS 2WD 250 HF EU
) DEROS55! LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
) Rossi Luigi Emanuele Customer 184734 GHIBLI DIESEL
) ROSEI RAFFAELLA Customer 284520 LEVAMTE DIESEL
) Rossi Germano Customer 02024 GHIBLI DIESEL
172
el L w1 MNew Customer Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

If a match is found in the database, because the customer is or has already been a Maserati owner, select the Customer’s name and click on

1] M "
Confirm”. ; " ;
Vehicle Entry Repair Close
Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _
» Customer Search
Enier Last name (or part of last nams)
Last Mame
[Foss
Dealer Data Search
Customer list
[ [ SumameamdMame  §|  Cusomersbhs | Addwess ] Ghasssmo §]  Mod
) ROSSICHRISTIAN Customer 22425 GRANSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROS5S5INI TERESINA MARIA Customer 44198 GRANTURISMO 4.2 C.ANMYDS
) RossiLivio Customer 238703 LEVANTE DIESEL
) ROSSIFRANCO Customer 45063 GRANTURISMO S
®  Rossi Giorgio Customer TEETE M15T TDS 2WD 250 HP EU
) DEROSSI LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
() Rossi Luigi Emanuele Customer 1647324 GHIBLI DIESEL
) ROS55I RAFFAELLA Customer 264520 LEVANTE DIESEL
) Rossi Germano Customer 02034 GHIBLI DIESEL
172
@ B Bl Mew Customer Confirm
2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

After clicking on “Confirm”, you can check and update the data, if needed.

1. 2. k=
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL I Change of Ownership T Vehicle Configuration Update T Service Entry I Maintenance -

Change of Dwne .
Country of Residence taly w

Sex M W Preferred language for contacts k"

Company Address *

Last Mame * ~ Customer Last Name City Milzno

First Mame * _Customer First Name Siate M - BILAND hd

Oeccupation Entreprensur | Zip Code 20100

Oooupation Motes |

E-Mail * giorgic.rossi@oc: it | s Phone [ 18812401858 | s O Phone Type
Your Maserafi

Purchase Date * 10.10.2023

Flate

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers




OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

If no match is found, click on “New Customer” button.

1. 2 3.
Vehicle Entry Repair Close

» Vehicle Eniry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _

» Customer Search

-

Enier Last name (or part of last nams)

Last Mame

[Foss
Dealer Data Search
Customer list
[ [ Swmmcandtame  §]  CusomerSwbs | Addes  §] Ghassene $] Mol |
) ROSSICHRISTIAN Customer 22425 GRAMNSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROS5S5INI TERESINA MARIA Customer 44198 GRANTURISMO 4.2 C.AMYDD
) RossiLivio Customer 238703 LEVANTE DIESEL
) ROSSIFRANCO Customer 45063 GRANTURISMO S
) Rossi Giorgio Customer TEETE M157 TDS 2WD 250 HP EU
) DEROSSI LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
() Rossi Luigi Emanuele Customer 1647324 GHIBLI DIESEL
) ROS55I RAFFAELLA Customer 264520 LEVAMNTE DIESEL
) Rossi Germano Customer 02034 GHIBLI DIESEL
172
@ B Bl Mew Customer Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

Clicking on “New Customer” a window where you have to insert the new customer’s data appears. Mandatory fields are marked with * * .

1. 2 3
Wehicle Entry Repair Close

Vehicle Information T Campaign I Warranty I BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

] Oe 0 E [

Country of Residence o
Sex * hd Preferred language for contacts W
Company
Last Mame =
First Mame =
Owccupation W |
Oecupation Motes |

E-Mail * |nea O Phone | |Nea O Phone Type

Purchase Date
Flate

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers

You can change the flag
Actual Owner in the Vehicle
Entry sheet until the new
customer details have not
been enfered.

After the data insertion, to
change the selection you

must open an [T ticket.
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

Once you have entered all the information related to the new customer, click on “Privacy” to record the customer’s preferences.

1.

Vehicle Entry

2 3
Repair Close

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Change of O

Sex ®

Company

Last Mame *

First Mame =
Oecupation
Doccupation Motes

E-Mail *

Country of Residence

F W Preferred language for contacts
Address *
Rossi City
Anna State
e I| Zip Code
anna_rossiEooe it [wia O Phone

taly

talian

iale Ciro Menotti, 12

Modena

MO - MODEMA

21121

[+ 333 1234587

s O

Phone Type [Mokile w1

Purchase Date *
Plate

05.07.2023

AB 123 CD

You can print the labels only for 20 days starting from the Service Entry opening date

Check

2024 Edition

Save

Back

Privacy

Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

Clicking on Privacy, a new window appears.

Update the section according to the customer’s preferences before submitting the privacy authorization, click on “click here” to select the
communication preference of the subscription.

ki

Preferred Language: | English - |

Company Name: | ROSSOCORSA - Sede di Milano | E-Mail: |info@rossocorsa.it |

~ Data protection

Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023

This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies to our collection and processing of Personal Data related to who has:

4

Consent forms

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maserati's Privacy Policy

0O | consent to receive promotional communications and materials and | understand | can unsubscribe at any time by clicking here. If you want to select your favorite channeld

click here.
Maserati SpA, Viale Ciro Menotti 322 — Modena (ltaly), privacy@maserati.com

O | consent to the collection and use of my Data for the customization of the Services based on my preferences and choices.

Submit Get tablet code Upload Documents Print Privacy
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

Clicking on Privacy, a new window appears.
Once selected the desired options chosen by the customer for the communication, click on “Submit” then close the window to return to the Customer

data section.

= Customer Information

Preferred Language: | English V|

Company Mame: | ROSSOCORSA - Sede di Milano | E-Mail: | info@rossocorsa.it |

+ Data protection

To fill out this section, please
the information incl
Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023 SRS S (e eliei=e

in the Circular Letters

MAS002029 “New Privacy

This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies fo our collection and processing of Personal Data related to who has:

4

Consent forms WOmIng Ih MOdiS"'” Ol’ld

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maseratis Privacy Policy

MAS003234 “Customer

\Mconse?téo Aec\?ivle %rom:;:ion?\t_c:&ozn;njul\l]ic:tionsrl?nlld ma?eria‘ls and | unct!_erstand | can unsubscribe at any time by clicking here. If you want to select your favorite channels, click here. . .
aserati SpA, Viale Ciro Menotti odena (ltaly), privacy@maserati.com Cen.I.rICI.I.y _ PHVOCY Consen.l.n
traditional mail phone O fax e-mail O social networks O sms
and enclosed documents
| consent fo the collection and use of my Data for the customization of the Services based on my preferences and choices
Submit Get tablet code Upload Documents Print Privacy
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

Once you have updated the Privacy section, click on “Save” to complete the data entry.
When done, the message “Data successfully entered” will appear.

1. 2. 3
Wehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Charge of Owne .
_ Counfry of Residence East Timor e

Sax e Preferred language for contacts | English o

Company Address * Viale Ciro Menotti, 12

Last Mame = Rossi City Modeng

First Mame * Anna State MO

Cccupation e Zip Code 41120

Deccupation Motes |

E-Mail® anna rossigie it | s O Phone 3331234567 |mes O Fhane Typs
Your Maserati

Purchase Date = 05.07.2023

Flate AR 123 CD
] i 90 days starting from the Service Entry opening date

Data successfully entered

Check Save Privacy Print labels
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

After completing the change of ownership procedure, another tab “Customer data” will appear.

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Eniry

Vehicle Information Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry ' Customer Data

Maintenance

Customer Data

Country of Residence | East Timor W |
Sex * F ow Preferred language for contacts | English v |
Company | | Address * |‘-.fia|e Ciro Menotti, 12
Last Mame * |F'.ossi | City |Modena |
First Name * [Anna | | State |MO |
Occupation | w | Zip Code 41120
Occupation Notes | |
E-Mail * [anna.rossi@woor.it |NA [ Phone [3331234567 |NiA O Phone Type
Your Maserati
Purchase Date * 05.07.2023

Plate AB 123 CD

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy Print labels
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

If the vehicle is not retailed yet, the system will default to “N/A": no info are available from Factory database.

1.
Vehicle Entry
« ‘Vehicle Enkry
Senvice Entry # Dpening date Last Update Days down Vehitle Downbime Previcus Repars
I | E o [o [
Status
Dealer )
. W
Chassis no Plate # Customer Mame Al Cramer N
[354320 | [CEvanTE | Yes Mo S
Repair Ondemt Repair order opening date  Mileage In Vehicle towed in due to technical issues

Senice MNohe

Check Save Bulleting Knowledge on Line

WW0D370:No Open Campaigns for this vehicle
If the flag "actual owner” was incorrectly selected, please contact ABM/RAM
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OPEN A SERVICE ENTRY

CHANGE OF OWNERSHIP

If details can be now updated, by unchecking the box “N/A" the system will automatically tick the radio button “NO” and it will be required to

enter the new Customer’s details following the procedure shown in the “Change of Ownership” sub-section.

1.

Vehicle Entry
Service Eniry # Orpening date Lasgt Update Days down ‘ehicle Downlime Pravious Repairt
I I I- o 0 |
Slalus
Dealer
[- i
Chassis no. Flate & Customear Mame Aztugl Owner
[254820 | LEVANTE | Yes @ hia []
REFIBIT Orders Rgpar order apening date MI|EE|;E Iin Vehicle towed in due o lechnical Bsues
Km @ M e () Mo ()

Service Note

Check Save Bulleting Knowledge on Line

WWO370:No Open Campaigns for this vehicle
If the flag "actual owner" was incorrectly selected, please contact ABM/RAM
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OPEN A SERVICE ENTRY

MOBILITY SERVICES PROVIDED

To save the Service Entry, it is also mandatory to declare if a mobility service has been provided to the customer, by selecting YES or NO.
Once selected YES or NO, and depending on the selection chosen, a pop up will be displayed.

1.

In case of YES: Vehicle Entry
» Maserati loaner car
o Another brand’s loaner car ISEWi-:e Entry # IOpening date Il__ast Update ||Z;ays down |".:ehi-::le Downtime IPEre-.rious Repairg |
* Rental car Status
* Public fransportation (taxi, EI:_E;IH I
. 2222 - ROSSOCORSASRL.

train.. ) l::a;iz n::J S Plate £ - Customer Name Actual Owner

N |227=00 |FuzsasT | .EvanTE S " Customer Name Jres O Ho @

Pick up & delivery

Alternative transportation

(bring customer at home...)

2024 Edition

Repair Crder#

Repair order opening date Mileage In

[ 54221

16.11.2023 | Km @® M

Mobility services provided
Yes @ Mo ()
Fleet Vehicle

Yes Mo

Service Note

Select options

L L]

[D Maserati Loaner Car ]

D Another brand loaner car

| Leaking water radiator. Rear taillight damaged

Vehicle towed in due to
technical issues

! Yes .;:;. Mo [E]

Open Customer Case
Yes Mo

D Rental Car

Check Save Bulleting

Ww1211:Attention: select the provided mobility sei

(Waming S

WW0370:No Open Campaigns for this vehicle

Knowledge on

D Pubdic Transportation

DF:-: up & delivery

-

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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OPEN A SERVICE ENTRY

MOBILITY SERVICES PROVIDED

If you select YES and then Maserati Loaner Car and/or Rental Car within the available items, the Loaner Car and/or Rental car buttons become

active, and you can select the service provided.

q 2. 3.
Vehicle Entry Repair Close

~ Vehicle Eniry

WWwWo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Semvice Eniry # Opening date Last Update Days down Vehicle Downtime Previous Repairg
[roceseses Jos 102022 [27112023 - weTESTHR2 — 2 [= ]

Service Entry Status Status Changes
|2 - open | Repairin Progress
Dealer
Chassis no Plate £ Customer Name Actual Cwner MNi&
| 222207 | e |LEvanTE HYERID | haas (O No (O
Repair Order# Repair order opening date Mileage In i ?éim:?;ﬂg:ﬁelg due ko Lc{:-aner._(.).ar _ X
X [ 06.10.2023 |km @ M O Yes () No @ Yes O Ne @ The functions related to Loaner and
Idobility services provided Open Customer Cas Rental Car .
Yes (@ Mo ) 2 selected s Yes Mo Yes () MNo (@ Rental car are Only available for
i ope |
Service Note [ Maserati Loaner Car ] SpeCIfIC markets!
|:| Another brand loaner car
Back to list Check Save Vehicle Repc Rental Car n Line
[ usto Transporaion —
WWO0656:The VIN has been previously repaired on¢ —
- - _ | Pisk up & delivery
WWO0370:Mo Open Campaigns for this vehicle -
There is no Maserati Connect active subscription for [ -~ P ¢ -2 for the registration process.
2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

MOBILITY SERVICES PROVIDED

In case of Loaner car, once you have selected Loaner Car = Yes, a new “Loaner Car” tab appears. For information on the correct filling in of this

sheet, see the “Replacement vehicles management” section of this manual.

1. 2. 3.
Vehicle Entry Repair Cloze

 Vehicle Entry

WwW0221:Mileage = Km 150000
WW0261:This car covers on average over 100 km per day

Service Eniry # Opening date Last Updaie Days down \ehicle Downtime Previous Repairg
[rooeases Joe 102022 [27.11.2023 - weTESTHRZ _ 2 [=

Service Entry Status Status Changes

| - Cpen | Repair in Pragress

Dealer

Chassis no Plate £ Customer Name Actual Owner MNiA
[zez207 [radass [LEvanTE AverD | [res O Mo O
Repair Orders# Repair order opening date Mileage In }‘;m!satlo;g’;?e'g due to L\:{:anerfar "

0.2023 e '] 00 - es (@ o

Mobility services provided Cpen Customer Case  Rental Car

Yes @ MNe (O 1 selected s Yes Mo ‘Yes No

Service Note [ Maserati Loaner Car ]

|_| Ancther brand loaner car

Back to list Check Save Vehicle Repg | Rental Car n Line

() Pt Transsetain —_

WW0656:The VIN has been previously repaired on ¢ —
|| Pick up & defivery

WW0370:No Open Campaigns for this vehicle -

There is no Maserati Connect active subscription for [ 1 -« i T g 2 for the registration procegs:

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Ent T Loaner Car T Miserati Connect I Maintenance -

Vehicle Information

2024 Edition Document reserved for the internal use of the Maserati Dealers
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OPEN A SERVICE ENTRY

MOBILITY SERVICES PROVIDED

In case of Rental Car, once you have selected Rental Car = Yes, a new “Rental Car” tab appears. For information on the correct filling in of this sheet,
see the “Replacement vehicles management” section of this manual.

1. 2, 3

Vehicle Entry Repair Close

 Vehicle Eniry
WwWo0221:Mileage = Km 150000
WW0261:This car covers on average over 100 km per day
Semvice Entry # Opening date Last Update Days down

Vehicle Downtime Previous Repairg
[Tocesses Joe. 102022 J27.11.2022 - waTESTHOZ — 2 [=

Service Entry Status Status Changes

|2 - Open | Repairin Progress

Dealer

Chassis no Plate £ Customer Hame Actual Owner MNiA

|22z207 | rdcid44 |LEVANTE HYERID | fves O Mo O

Repair Order® Repair order opening date Mieage In Vehicie EwgESEe- 1o Lomer Car The functions related to Rental car

[ 8o56t [ 06.10.2023 |km @ M O Yes () Ne (@) L N . o
o _ )y are only available for specific

Mobility services provided Open Customer Case  Rental Car

Yes @ MNo (O 1 selected x Yes No Yes (@ Mo (O markets!

|Sewi':e fioke [D Maserati Loaner Car ]

|| Ancther brand loaner car

Back to list Check Save Vehicle Repd Rental Car n Line

[ pubiic Transportation —_———————————
WWO0656:The VIN has been previously repaired on ¢

[ Fie \
WWO0370:No Open Campaigns for this vehicle ) ik up & delivery -

There is no Maserati Connect active subscription for [ - i i 2 for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T Naserati Connect T Maintenance -

Veticle nformaton I e

Chassis no. 392207 External Color 34054201 BIANCO
Vehicle 261170000 L4 MHEV 330HP EUROPEGT Internal Calor 94054354 BLACK/RED
WVIM FRISANEARANY TOFINT ~amatc GANRATAL

Bl ACKIRI ATKIDEN
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OPEN A SERVICE ENTRY

MOBILITY SERVICES PROVIDED

In case you did not provide a Mobility service and now click on NO, you must declare the reason why:

Not offered

Offered but not in line with

customer need
Offered but not needed

2024 Edition

1.
Vehicle Entry

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repairs
Status
Dealer
052222 - ROSSOCORSASRL v
Chassis no Plate Customer Name Actual Owner
227200 |FvaseHT JLEVANTE S [ Customer Name |ves No @
Vehicle towed in due to
Repair Orders Repair order opening date Mileage In technical issuss
54321 1 16.11.2023 Kkm @ M ( 25200| vas No @
Mobility services provided Open Customer Case
Yes | No @ v Yes No
Fleet Vehicle Not Offered
Yes No Not in ine with Cust. need

, Cffered but not needed
Service Note . - -
Leaking water radiator. Rear taillight damaged

Check Save Bulletins Knowiledge on Line

WW1211:Attention: select the provided mobility services

WW0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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OPEN A SERVICE ENTRY

MOBILITY SERVICES PROVIDED

A blocking message will inform you in case of missing information regarding the Mobility services provided.

1.
Vehicle Entry

 Vehicle Entry

2024 Edition

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|- |0 [1 Iz |

Slatus

- |

Dealer

[ 052222 - ROSSOCORSASRL. w |

Chassis no Plate & Customer Mame Actual Owner

| 227200 |FuzzesT |L.evanTE S [ Customer Name Jves (O No @

Repair Crder Repair order opening date Mileage In :‘;im'ﬁ::;ﬂg:f;: fmil

[54321 [ 18.11.2023 |km @ M O Yes O No @

Mobility services provided Open Customer Case

Yes (@ Mo () Select options s Yes Mo

Fleet Vehicle

Yes Mo

Semvice Mote
Leaking water radiator. Rear taillight damaged

Check Save Bulletinz Knowledge on Line

WW1211:Attention: select the provided mobility services

WWO0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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OPEN A SERVICE ENTRY

REGISTERED SERVICE ENTRY
Once the Repair Order’s data are entered and saved, a new Service Entry gefts registered into the system with status “*Open — Repair in

Progress” and the Days Down Counter starts counting the vehicle’s days down.

1. 2. 3.
Vehicle Entry Repair Close

» ‘Viehicle Entry

Service Entry # Dpening date Lasi Update Diays down WEhicle Downtimne Frevious Repair®
[IToDEE5ES [16.11.2023 [16.11.2023 - WETESTHQZ [1 [ [2 |
Days Down counter counts
Zervica Entry Status Status Changes
i|D - Open Repair in Progress | from the “Repair Order
Deale . .
2220 Opening Date" to the “Repair
Chassis no. Flate & Customer Name Actual Cwner .
[3=7E00 [Fuzzet [L(EVERTES [ meustomenName s No Order Closing Date” (Green
Repair Order# Repair order opening date  Mileage In t;imf,:ia'::‘:fe; duste L?a"m'_-uar — colour: 1to 5 dOYS} Red
[64321 [ 16.11.2023 | km ® M O Yes () No @ Yes () Mo @
- } colour: equal to or greater
Muobility services provided Open Customer Case Rental Car
Yes @ Mo () 1 selected ] es Ma fes Mo than 6 dOYS)
Fleet Vehicle
fes Mo

Service Note
|L23k ng water radistor. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WWD?&-?:R:EgulaMarranbr to be started or RepairDate less than Reg. Wty Start Date
WWOZ70:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and reqguest consents.

-

Vehicle Information T Campaign I Warmranty I BOL I Change of Ownerzhip T Vehicle Configuration Update T Service Entry I Maintenance _
2024 Edition Document reserved for the internal use of the Maserati Dealers 54




ENTER A JOB LINE




ENTER A JOB LINE

GO INTO THE REPAIR SHEET
Once the Service Entry is in “Open” status, you can click on the “2. Repair” tab, to open the sheet and enter the work details.

i Fi it
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|IToogssas |16.11.2023 |20.11.2023 - weTESTHO2 |5 {1 |2 |
Chassis no. Flaie # Repair Order® Repair order opening date  Mileage In
|327800 |FvassHT |LEvANTE 5 | 54321 |16.11 2023 |k 25200 |
Service Entry Status First Punch Date

|o - open Repair in Progress | | | |®

Repair Description | - w |  Component | |O\| | Defect code | v |

Customer Complaint [3 Wici | v | Add

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Repair Descrpio ComponentCode | Descrwion | wen | [N acwy | osaws |
Defoct code Customer Compian e ——— —

Records not found
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ENTER A JOB LINE

FIRST PUNCH DATE
It is mandatory to fill out the “First Punch Date” before the Service Entry closure, as an alternative at least one clock-in must be entered into the
Repairs sheet (in this case, the “First Punch Date” will correspond with the entered clock-in); If no clock-in field is filled out, “First Punch Date” must

be enfered manually.

1. 2. 3.
Vehicle Entry Repair Close
+ Repair
Service Entry # Qpening date Last Update Days down Vehicle Downiime Previous Repair#
|Toogssas |16.11.2023 |20.11.2023 - wBTESTHO2 |8 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327800 |FvasaHT |LEVANTE S |54321 |15.11.2023 |k 25200 |
Service Entry Status First Punch Date & The First Punch date (First
. 20.11.2023 || os30]

O - Open P | .
I Repir in Progress Clock IN) can be different

Repair Description | - ~ |  Component | | & | | Defect code | | .

Q from the Repair Order
Customer Complaint [_J WiCH [ w | Add

Opening date if the

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date intervention starts in a

WW0370:No Open Campaigns for this vehicle foIIowing dcy compored to

Back to list Refresh Save Bulletins Knowledge on Line Summary fhe vehicle’s en’rry dafe in the

workshop.

T T e e e
Defect code Customer Complaint _

Records not found
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ENTER A JOB LINE

ANOMALY JOB LINE

Select the kind of repair *Anomaly” from the drop-down menu “Repair Description”.

1 A i

Vehicle Entry Repair Close

Service Entry # Opening date Last Update

Days down Vehicle Downtime Previous Repair#
|Toogssss | 18.11.2023 |z0.11.2023 - wBTESTHDZ2  |& [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |Fv3ssHT |LEVANTE S | 54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date
. 20.112023 08:30 @
|o - open Repair in Progress | I |
Repair Description Component | |Q\| | Defect code | v |
Customer Complaint | 01 -Anomaly NiCh [ v | Add
02 - Paid maintenance

03 - Campaign

04 - Maintenance Program
WWO0747:RegularWari 05 - Additional Services
WWD370:No Open Car U7 - Paid Repair

e less than Reg.Wty Start Date

Back to list Refresh Save Bulletins Knowledge on Line Summary

| wer | reparDescrpuon CompoentCote | _vescryton | wen | |

Defect code Customer Complaint

Records not found

2024 Edition
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ENTER A JOB LINE

ANOMALY JOB LINE
Then click on the magnifying glass and select the component code from the pop-up frame.

1. 2, 3.
Vehicle Entry Repair Close

Chassis no. Flate # Repair Order?
|227800 | FvaseHT |LEVANTE 5 | 54321 Chassis no. Project Model
Service Entry Status 327800 I I
Function Grou Description

|o - open Repair in Progress [- ° ~ | - |

Repair Description  [01 - Anomaly ~ | Component [ ( |G\ > IM&MCEGB

Customer Complaint LJ WiCA [

Search

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date

'WWO0370:No Open Campaigns for this vehicle - Description a
I':J‘ 000105 CPO INSPECTION
Back to list Refresh Save Bulletins Knowledge on Line Summary ) 010000 SCHEDULED SERVICE

O 010011 18T SERVICE

® 010012 18T SERVICE

- m e e @ 010021 18T SERVICE
Repair Description Component Code Description :

= ) 010031 2ND SERVICE
Defect code Customer Complaint —

TEEuE T ) 010032 2ND SERVICE

) 010041 2ND SERVICE

() 010051 3RD SERVICE

) 010052 3ARD SERVICE

(:) (=3 [ 3] Close gSG8
hd
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ENTER A JOB LINE

ANOMALY JOB LINE
If you already know the defective component code, enter the code in the "Component Code” field, then hit the “Search” button.

2. 3.
Repair Close

Sparing cae et el L e—————————————————— s 3

Plate # Repair Order#
|Fv3saHT [LEVANTE 5 |54321 Chassis no. Project Model
1 |
:h L Function Group Description
epair in Progress B =l |
[01 - Anomaly ~ | Component | |(]\ Component Code

170001

t [:J wich |

- e—————— |
irranty to be started or RepairDate less than Reg.Wty Start Date

Search

ampaigns for this vehicle - Description A
v
) 000105 CPOQ INSPECTION
efresh Save Bulletins Knowledge on Line Summary ) 010000 SCHEDULED SERVICE
) 010011 18T SERVICE
) 010012 18T SERVICE
) 010021 18T SERVICE
Description Component Code Description .
) 010031 2ND SERVICE
e —————— Customer Comp .
b
T Tl T $ 010032 2ND SERVICE
) 010041 2ND SERVICE
) 010051 3RD SERVICE
) 010052 3RD SERVICE
17368

fos] > > Close

2024 Edition Document reserved for the internal use of the Maserati Dealers

60



ENTER A JOB LINE

ANOMALY JOB LINE

Otherwise, if you don't know the component code, you can search it by “Function group” and component “Description”. Once you have found

the correct component code, select the related row to import it in the Service Enftry.

1. 2 3.
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down
[Too9ss9s [16.11.2023 |20.11.2023 - wBTESTHO2  [8 + Search for
Chassis no. Plate # Repair Order#
[327500 |Fv3ssHT |LEVANTE 5 | 54321 Chassis no Froject Model
Service Entry Status —@ E =—
- Function Group Description

0-0
I T hepa” in Frogress | ENGINE hd | |‘a“s’atercooling radiator |

Repair Description |01 - Anomaly v |  Component [61170001 |Q| IMEEUE

o Select always the defective
Customer Complaint u Wich [
Search component code which

|waming __________________________________ _________ ___ |

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

'WWO0370:No Open Campaigns for this vehicle - Description s

caused the problem or try to

O 170001 WATER COOLING RADIATOR get as close as possible to the
Back to list Refresh Save Bulletins Knowledge on Line Summary @ 170074 WATER COOLING RADIATOR FIXING CLIP
® 170081 WATER COOLIMNG RADIATOR UPPER SEAL CorreCf COde'
) 170082 WATER COOLING RADIATOR LOWER SEAL
“ O 170084 SECONDARY WATER COOLING RADIATOR
) 170089 WATER COOLING RADIATOR UPPER SEAL BUTTON
AT T 0 171289 FIPE FROM SIDE EXCHANGERS PIPES GRQUP TO SECONDARY WATER

COOLING RADIATOR

[2a] Close
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ENTER A JOB LINE

ANOMALY JOB LINE

Then, select the correct "Defect code” in the related field.

1. 2 3.
Vehicle Entry Repair Close
Service Entry # QOpening daie Last Update Days down Vehicle Downiime Previous Repair#
|Toogsses | 16.11.2023 |20.11.2023 - weTESTHOZ |8 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |FvaseHT |LEVANTE 5 | 54321 |16.11 2023 | K 25200 |
Service Entry Status First Punch Date
. 16.11.2023 D8:30 @
[o - open Repair in Progress | I l
Repair Description [ 01 - Anomaly ~ |  Component [61170001 |G\|WATER COOLING RADIATC | Defect code w |
Customer Complaint E] WiCi [ v | 006 - FISSURE - PUNCTURE d
014 - OVERHEATING - BURNT L

036 - SEIZURE-STIFFNESS

053 - OBSTRUCTION - CLOGGING- AIR
059 - LEAKS / BAD SEALING
063 - NOT TO SPECIFICATIONS

063 - WISTHLING MNOISE

077 - IRREGULAR OR EARLY WEAR
120 - FOREIGN OBJECTS, RESIDUES

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:Mo Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

o | coperowscopno E——
Defect code Customer Complaini

Records not found
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ENTER A JOB LINE

ANOMALY JOB LINE

Insert the “Customer Complaint”.

1. 2. 3.
Vehicle Entry Repair Close

Service Eniry # Qpening date Lasi Updaie Days down Vehicle Downiime FPrevious Repair#
|Toossses | 16.11.2023 |20.11.2023 - wBTESTHQZ  |S& 11 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
[327300 |Fv3ssHT |LEVANTE S [54321 [18.11.2023 |k 25200 |
Service Entry Status First Punch Date
- 16.11.2023 08:30 @
|o - open Repair in Prograss | I |
Repair Description [ 01 - Anomaly ~ |  Component |61170001 |G\|WATER COOLING RADIATC | Defect code | v |
Customer Complaint ] wicn | v Add

) ey start ate

Customer reports presence of water on the garage floor.

ige on Line Summary

Confirm Close

2024 Edition

e oyt |

omor Compien e ———

Records not found
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ENTER A JOB LINE

ANOMALY JOB LINE
And specify the “Customer Type"” (W/C/I = Warranty / Customer / Internal).

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|Tonassss | 16.11.2023 |20.11.2023 - WBTESTHO2  |& E |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|z27300 |FvasaHT |LEVANTE 5 | 54321 |16.11.2023 |K 25200 |

Service Entry Status First Punch Date

. 16.11.2023 0830 @
[o - open Repair in Progress | I l
Repair Description [ 01 - Anomaly + |  Component |61170001 |Q|WATER COOLING RADIATC| Defect code | v |

Add

v

Customer Complaint | Customer reporis presence of g WICH |

Internal
Customer
WWO0747:RegularWarranty to be started or RepairDate less tha Warranty

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Tht | ooomevim | comwmcon | omowen | wor | [ sow | s |
Dotectcode Customer Compiaint —  E———

Records not found
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ENTER A JOB LINE

ANOMALY JOB LINE

Once the main intervention data are inserted, clicking on “Add” button a job line is created and visible at the bottom of the sheet. Job Lines can be
created or deleted whether Service Enftry is in status Open or Closed (always refer to Status Bar). You can delete a Job Line by ticking the delete box

field, then hitting “Save”.

1. 2. 3.
Vehicle Entry Repair Close

+ Repair

Service Entry # QOpening date Last Updaie Days down Vehicle Downiime Previous Repair#

|Toossses |16.11.2023 |20.11.2023 - wBTESTHOZ  |& {1 |2 |

Chassis no. FPlaig # Repair Order# Repair order opening date  Mileage In

327800 | Fv3saHT |LEvANTE 5 |54321 [16.11.2023 |k 25200 |

Service Entry Status First Punch Date . .

[c - open Repair in Progress [16.11 2023 I 03.30|® It is mandatory to create a job
Repair Description | - ~ |  Component | |O\| | Defect code | I line and, if necessary, d
Customer Complaint i) Wi | v Add warranty claim for each

anomaly / intervention!

WWD747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date .
WWO0370:No Open Campaigns for this vehicle Do not enter operations and/

or spare parts codes relating
Back to list Refresh Save Bulletins Knowledge on Line Summary 1_ dff T . 1_ 1_. . Th
o different intferventions in the

same job line / claim

[ wet | meoskoocroton | comonemcote | vecroin | wen | [ oo | o |
Defect code Customer Complaint ——
Customer

1 Anomaly 170001 WATER COOLING RADIATOR Repair 1

54 - LEAKS / BAD SEALING |Gust-:-mer reports presence orwaterl
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ENTER A JOB LINE

PAID MAINTENANCE JOB LINE

Select "Paid Maintenance” in the “Repair Description” and the service to be performed. The “Customer Type” is already set on “Customer”.
Clicking on “Add”, you can generate a job line for Paid Maintenance.

1. 2. 3
Wehicle Entry Repair Close
* Repair
Service Entry # Cpening date Last Update Days down ‘ehicle Downtime Frevious Repairg
[ITo0g858s [16.11-2023 [23.11.2023 - WBTESTHQE — 1 [Z |
Chassis no. Plate # Repair Orderg Repair order opening date  Mileage In
327800 [PvaseHT [LEVANTE S [54221 [18.11.2023 [K 25200 |

Service Entry Status First Punch Date

16.11.2023 02.20

[0 - Open Fepair in Progress | = I = |®
Riepair Description  [0Z - Paid maintenance “ | Component [51010011 | G{l 15T SERVICE | Defect code [001 - UPDATING W |
Customer Complaint | maintsnance B WK W Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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ENTER A JOB LINE

CAMPAIGN JOB LINE

Select “Campaign” in the “Repair Description”. Then, select the campaign through “Component” drop down menu: all the campaigns pending on

the vehicle are listed with related Cost code and Component code.

1. 2. 3.
Vehicle Entry Repair Close
* Repair

Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg
[T0023525 [18.11-2023 [23.11.2023 - WETESTHQZ —1 E
Chassis no. Plate # Repair Crders Repair order opening date  Mileage In
327800 FV358HT [LEVANTE 5 [ 54321 [16.11.2023 [ K 25200

Servica Entry $tatus First Punch Date

18.11.2023 08.30

|C - Qgen I?e:ua rin Progress | = I = |®

Repair Descriplion ::E - Campaagn e

Custormsr Cormplaint Add
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
Lusa LUV DOCUITIENI [ESEIVEU 101 INE INIEINAI USE Ol INE IMUserdl bealers

It will not be possible to send
any claim for acceptance if
blocking campaigns have not
been attended.

See the section
“Management of Service
Entry Blocks™ of this manual for

more details
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ENTER A JOB LINE

CAMPAIGN JOB LINE

The “Customer Type” is already set on “Warranty”. After selecting the correct defect code, you can click on “Add"” to generate the job line.

1. 2. 3.
Vehicle Entry Repair Close
* Repair

Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg
[T0092585 [18.11-2023 [23.11.2023 - WETESTHQZ — 1 E
Chassis no. Plate # Repair Crders Repair order opening date  Mileage In
327200 [FvaseHT [LEVANTE 5 [ 54321 [16.11.2023 [ K 25200

Servica Entry $tatus First Punch Date

18.11.2023 08.30

|2 - Open Repair in Progress | = I = |®

Repair Description |03 - Campaign + | Component [215-23-57430 v

Defect code |083 - NOT TO SPECIFIGAT |

Customer Complaint Q WICH |

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

2024 Edition

[+ ] Add
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ENTER A JOB LINE

MAINTENCE PROGRAM JOB LINE

If vehicle has to attend a maintenance intervention and a maintenance program is regularly active for the chassis, it is possible to select

“Maintenance Program” into the “Repair Description” drop down menu. After selecting the item, a new button “Maintenance Program” will appear.

1. 2 =i
Wehicle Entry Repair Close
~ Repair
Service Entry # Dipening date Last Update Days down \fehicle Downtime FPrevious Hepairg
(0098585 [16.11.2023 [22.11 2023 - WETESTHQZ — 1 E |
Chassis no. Flate = Fepair Crders Repair order opening date  Mileage In
327800 [FvassHT [LEVANTE 5 [54321 [18.11.2023 [ 25200 |

Sarvice Entry $tatus First Punch Date

[0 - Ogen Repair in Progress [16.11.2023 (E :-.u|®

Maintenance

Riepair Description [ 14 - Maintznance Frogram | Program

]l

"||"|.".'.Illll?'l.ili':angular"n"hl'zlrrani'[.r to be started or RepairDate less than Reg Wty Start Date
WWOD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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ENTER A JOB LINE

MAINTENCE PROGRAM JOB LINE

Clicking on “Maintenance Program” button, the usual vehicle maintenance services list will appear, where service can be chosen and registered

by hitting the tab “Execute”. Once the form has been saved, a new job line is generated.

1. 2
. . Chassis no. 80772 VIN ZAMWSS7B001080772
Vehicle Entry Repair ehicle 757804000 M157 TDS 2WD 250 HP EU
Regular Warranty Iears Inizig - Fine 2401.2014 2401.217
* Repair Request date 01.01.0001 Mileage ] v
Program GHDSLE Services Type ﬁ(l'ﬁ??LE]P+ GHIBLI DIESEL PREMIUM + CEE/ROW 20K
Service Entry # Cpening date Last Update b iaE of servc 24012014 24.01.2017
[moogases [18.11.2023 [22.11.2023 - WBTESTHO2 Customer
Chassis no. Flate =
AT =Tl = o Check 4 | Check 4 Refund
B S I S A
servics Entry Stztus (O 100 GDEZKL COUPON 20000 KM 20000 12420 to execute
100 GDEZAL COUPON 12 MONTHS 1o execute
|C - Open I?e pair in Progress () 200 GDE4KL COUPON 40000 KM 40000 24354 to execute
) 200 GDE4AL  COUPON 24 MONTHS to execute
. . = - = Maintenance () 300 GDEEKL COUPON 60000 KM £0000 37282 to execute
Repair Description |04 - Maintznance Frogram W |
Program () 300 GDESAL COUPCN 36 MONTHS to exscute
EPDFED  EXTRA PARTS FRONT BRAKE DISKS to execute
I - e e s
¥
= - -- EPDFBP EXTRA PARTS FRONT BRAKE PADS KIT to execute
WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wiy
— — — EPDRBP EXTRA PARTS REAR BRAKE PADS KIT o execute
WWO0370:Ho Open Campaigns for this vehicle
112
& e om Close Execute
Back to list Refresh Save Bulletins Knowledge on Line
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ENTER A JOB LINE

ADDITIONAL SERVICES JOB LINE

In case an additional service related to alternative fransportation is required, you must select “Additional Services” into the “Repair Description”
drop-down menu. The component code is already set as “Alternative transportation”.

Fill out the other fields and click on “Add” to generate the job line for additional services.

1. 2. =L
Vehicle Entry Repair Close
- Repair
Senvice Entry 2 Dpening date Last Update Days down Viehicle Downlime Previous Repairs?
[rocesses [is1202 23.11.2023 - WBTESTHOZ _ 1 [z ]
Chassis no Plale # Repair Orderd Repair order opening dale  Mileage In
|227200 FYISEHT |=vanT=E = 54321 16.11.2023 | % 25200 |
Service Entry Status First Punch Date
— 16.11.2023 0520 |4@p
|© - Open he:-anr in Progress
Repair Description | 05 - Addtional Services w | Component |E-Ic1.‘.-: 100 | G\lﬁ.LTERN.ﬁ' VE TR.RNSP-:‘-F| Defecl code W |
Customer Complainl  breaskdown l—] WiGH Warranty W F01 - LOANER CAR 1 DAY Add
200 - ACCIDENT
504 - BREAKDOWM
Waming

WWo0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Campaign to be performed

Back to list Refresh Save Bulleting Knowledge on Line Summany
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ENTER A JOB LINE

PAID REPAIR JOB LINE

In case of paid repair, select “Paid Repair " into the “Repair Description” drop-down menu. Select the component and the defect codes in the
related fields and add the customer complaint. The Customer type is already set on “Customer”. After filling out all the requested fields, click on

“Add"” to generate a job line for repairs at customer charge.

1. 2. 3.
Vehicle Entry Repair Cloze
+ Repair
Senvice Entry £ Cpening date Last Update Days down Vehicle Downtime Previcus Repairg
[rooesses [i6.11.2023 [22.11.2023 - weTESTHR2 _ 1 E |
Chasszis no. Plate # Repair Orders Repair order opening date  Mileage In
|z27200 |FvzseHT |LEvaNTE = | 54221 |18.11.2023 | ¥ 25200 |
Service Entry Status First Punch Date
16.11.2023 0&.20 @

|2 - Open Repair in Progress | | |

Repair Descripfion | 07 - Paid Repair w | Component |61002067 | (3‘|CDMF"LE|'E FH TAIL LIGH | Defect code 112 - DAMAGED INTERNAL W)

Customer Complaint | Rear taillight damagad B WiCh Add

WW0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Campaign to be performed

Back to list Refresh Save Bulletins Knowledge on Line Summary
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

To enter additional information on the work, click on Repair (1,2,3,...) link.

1. 2. 3.
Vehicle Entry Repair Close
+ Repair
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|Tooasses | 16.11.2023 |20.11.2023 - wBTESTHOZ |8 [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Milzage In
| 327300 |Fv3ssHT |LEvANTE 5 |54321 |18.11.2023 |k 25200 |
Service Entry Status First Punch Date

[0 - Open Repair in Progress [16.11.2023 ] DMM@

Repair Description | - ~ | Component | |O\| | Defect code | v |

Customer Complaint ] wicn | -] Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

| Rer | Reparbescpton Component code —_- ey | saws ||
Defect code Customer Complaint -

1 Anomaly 170001 WATER COOLING RADIATOR 71 Repair 1
59 - LEAKS / BAD SEALING | Customer reports presence c:-r'waterlE]
2024 Edition Document reserved for the internal use of the Maserati Dealers
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

When you click on “Repair (# 1, 2, 3..)" a multi-sheet window appears. The first sheet ‘INFO’ shows: data of user(s) who opened the Service Entry
and the BOL ticket (if applicable) and first and last punch dates (after their entry).

INFO T

REPAIR WARRANTY

WETESTHQ2

User

User

I | I |
First Mame [ | First Mame [ |
Last Mame | | Last Mam= | |
Fhone | | Fhone | |
Rl | ] Role | ]
Time Clock
[Clockin__________[ClockOout |
15.11.2023 08.30 17.11.2023 12 21 The BOL -I-icke-l-s can be
opened only by a certified
Close
technician or by a technician
with certification in progress.
’ e
2024 Edition
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT
In the second sheet “Repair” you must enter other work information: clocking details, labour code(s), any straight time and codes and quantity of

all the Spare Parts replaced. The click on “Save”, to register the data.

REPAIR

= Time Clock [2 Element inserted]

Clock In Clock Out

[ 18.11.2023] | pg30] | 16.11.2023]| 0820 [

[ 17.11.2023] | [TEG] | 17.11.2023 || 1221 [

+ || = || mP1

L e In the “Time clock section”
enter always each Clock IN
| 1?CCC13| WATER COOLING RADIATOR 285 2ap.850 ||
Straight fime | | and Clock OUT reported in
il el | Bl the Repair Order! If the
infervention wos infertupted,

o not enter only one
| 7

[ BT0030244]  WATER RADIATOR 280 [ cumulative time slot

4 || = || Parts}Info [RP1]

Knowledge on Line
Check Save Upload

Close
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

* Labour Code [0 Element inserted]

Code Description Hours Amount
1700013 VWATER COOLING RADIATOR 2,85 230,850
I |
I |
I |
I |
I |
Siraight time | 1,5
+ [RP1]

2024 Edition

In case of claims with diagnostic or straight fime, you must always explain why the diagnosis or
straight time was necessary in the Notes section of the claim.

Test results and all measurements taken must be documented on the Repair Order and attached
to the related claim.

Straight time must be clocked separately per occurrence.
If the time required for diagnostics is greater than 2 hours, a BOL report must be submitted as

Support Request (as Request for authorization for Americas markets).

Document reserved for the internal use of the Maserati Dealers
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT
To find the correct labour(s) code(s) and part number(s), click on Knowledge on Line button. In case of warranty claims it is possible to import the
codes from the Flat Rate Guide and the Spare Parts Catalogue, following the procedure shown in the next pages and available in the Circular Letter

MAS003310 “New procedure for importing part numbers and operation codes from Knowledge Online”.

#

INFO REPAIR

= Time Clock [2 Element inserted]

Clock In Clock Out
[ 16.11.2023] | og.30] | 16.11.2023 | [FE
[ 17.11.2023] | [E] 17.11.2023]| 1221] [
+ || = [RP1]

= Labour Code [1 Element inserted]

Code Description Howurs Amount
| 170001 3| WATER COOLING RADIATOR 285 2ap.850 [

Straight timne [ |

+ — [RP1]

+ 5Spare Part Replaced [1 Element inserted]

Code Descriplion Guantity Armourt
[ G70030844]  WATER RADIATOR [ 1] 41280 [

+ — Part(s} Info [RP1]

Check Save Upload Knowledge on Line

Close
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT
Once you have logged onto Knowledge Online and then the 'Flat Rate Guide' section, you will be able to select the operation codes by clicking

on the corresponding frolley symbols.

01.00 -4 CRANK Ao -
24
18

® 40

a-apt CLLLN

27z

Levante 2017 - .... [6068870]
2019 - Italy

3.0 TDS V6 4WD 250 HP CHASSIS NR. [334573]
AUTOMATIC 4WD

GEAREOX NR. [1379590] ENGINE NR. [055756]

Fos Faulty component Time Description of faulfy component Service Type Code Service Type

1] 1.00.003.2 12.35 ENGINE 02 Removal and refitting =
COMFPLETE CAR

1] 1.00.003.6 13.05 ENGINE 08 Car bench support preparation -]
COMPLETE GAR

0 1.00.003.C 16.35 ENGINE 15 Replacement -
COMPLETE GAR

0 1.00.123.0 24.40 DIESEL LONG-ELOCK 15 Replacement ' o
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

In the 'Parts Catalogue' section, you will be able to select one or more spare part numbers (if applicable), by clicking on the corresponding frolley

symbols.

-
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

To view all selected codes, you need to access the 'Intervention List' section by clicking on the arrow that gives access to the pop-up menu,

bottom left.

M Rancald D

- -~

“ |
‘
- -

Lovwsie 2007 . . (0900070] f

0% . ney

30 104 W 40 250 Mk Swatld Wt Sty
ALTOMATE 08D

B e Lo} Cadnd i coe'Ny

avne CLO5D

. d ¢ E <) f o “’{__\.l /
‘r-—__\' ¢ ':- | !I
\ 3
\ L.‘J - c 0\ ~
§ Q
B e
OF 851 LONOROCK 1) e 3
VTN ABUEMBLY 550,007 22 AMBERAN SPImEas SEMIE A iwomearon o 11 hd w
30q: ik CREW 0 o
es R 2 - SCREW 0 »
) 4622000) 1 WCREW 2 - =
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT
In addition to the codes selected in the Spare Parts Catalogue and in the Flat Rate Guide, within the 'Intervention List' section there will be a 'Send

to claim' button to import them into the Service Entry.

\&¢
Wamning: if the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price
list
Com O s npoen VIN oy
"
l p e Homarny
< =
J Cooe Descrpean Vin momainy Prme cry Tota Time
) 0 ENVOMNT Regpiacemeet TAMETCSALI N ‘ i ! " £
Ot 2017 - (084de) The "Send to claim" button will
1018 - USA O Save Send %0 clany
L0BT SOPTVS THD 369 CAASSIAR e only be active if there is a

WP AUTOMANC

warranty claim
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

Should the association of the selected spare parts and operation codes present inconsistencies (e.g. spare parts not provided in association with a
certain operation code), the codes will be highlighted in yellow.
\&¢

Waming: f the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price
list

Caonpe Ow i ngoon ViN Qo

ENOINE ASSIMBLY SUBXCT TO MASTRATI TECHNCAL SERVICE AUTHORISATION ‘

_— % Coow D0 scrpeon Vi Aemany Sime Cry Mot Twwe
1000000 IO Remires ant reAfing Q@ ZMNTXSALIOMS A2V ! A2 N 8

Gl 2017 « . (8084402
1010 - USA

JOBT SOFTVE 2WD 3%
P AUTOMANC

2024 Edition Document reserved for the internal use of the Maserati Dealers




ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

When you click on the question mark, the reason for the inconsistency will appear.

L

P

O® @B has

S - Warning: f the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer 1o the relevant price
"y st
b
e LR VIN >y
X . LN LI} L
ENCINE ABAE WA Y ¥ TOMAM BAN T TN RV AN/ ATEMN ‘

AN Coare Coairgten ViN ] P Sy  Metw Pve
0 000 ¢ I N A Rpmiem vt wtmng © aasrgsA L 90 R ' A 4

ONRA 3017 - ... (B08dasz) Arrention: this type of labour code doesn’t allow the insertion of spare parts
W ULA .

JIBTOFTVE IV IR

P AUTOMANYG

cy >2ve Serd 10 O
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT
Before going on to consult the claim, an information message will remind you to complete all the operations on Knowledge Online, if this has not

already been done.

ModisCS*

o il [ Co | Osscrgten || RS | Moo orAquent |
weonoorowne [ SR 1\ s 00 | ,
RS 1 o= P || PO
2e; s S a————— . ——————————
o
o
VWAL FRRTY RETLRY _] ' v L Al

L0 NN : 5 L [
DATA Y I 1

i v [ [

MASEIAT EXTENED ] me
WARRANTY o)
A ELENT

M T VA ASACA T 10N
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

You can access the Knowledge On line Portal also by the button in the Service Entry “Vehicle Entry” sheet.

1. 2. 3
Vehicle Entry Repair Close
« Vehicle Entry

Service Entry # Cpening date Last Update Days down Vehicle Downtime Frevious Repairg
[TooeE5es [16.11.2023 [21.11.2023 - WBTESTHO2 — 1 [z |

Zervica Eniry Status 2fatuz Changes

|D - Dpen | Repair in Progress

Dealer

Chassis no. Flate Customer Mame Actual Crawner

[32TE00 [FvassHT |LEVANTE 5 | customer Name ['es Mo
‘Vehicle towse due £ Loaner G

Repair Orders Repair order opening date  Mileage In techf,iﬁa': ;E_JGE; “EE - == - = . a

Fan T = —~ H - _ ez [ o

[54321 [ 16.11.2023 | km @ ™ O 200 s e @ J ]

Mability services provided Open Customer Case Fental Car

Yes @ Mo () 1 selected : s Mo fes Mo

Fleet Wehicle
fas Mz

Senvice Mote
|Leak ng water radiator. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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ENTER A JOB LINE

REPAIR INFORMATION FILLING OUT

Or, as an alternative, you can access the Flat Rate Guide and the Spare Parts Catalogue directly through the Knowledge Online\ Technical

Documentation Online menu.

1. Z 3.
e oo
MEI-I{:LE_ Service Entry # Opening date Last Update
[IToDRE5ES [18.11.2023 [21.11.2023 - WBTESTHR2

Servica Entry Status Status Changes

(O - Open | Repair in Progress

o o]
oa
[ m
ma
5
L 4

[327800 [FWas8HT [LEVANTE S
I:13:Ilhl;_ Hepair Drders Renair order opening date M |EE§E In
;e _ (64321 I 16.11.2023 lkm @ M O 75200
Yes (@ Mo () 1 selected &

TECHMICAL ASSISTANCE Fleet Wehicle

SRy fas Mo

Senvice Note
|Leaking water radistor. Rear taillight damaged

KNOWLEDGE ONLINE

TECHNICAL DOCUMENTATION
OHLINE Back to list Check Save Vehicle Report Bulletins Knowledge on Line

INDEPENDENT CPERATOR '
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ENTER A BOL TICKET




ENTER A BOL TICKET

GO INTO THE BOL + SHEET

Click on the Repair's BOL+ button to enter the related sheet and fill out or consult a BOL ticket.

o Lo [ oo ] feve
_ R —

User WEBTESTHQ2

| User | |
First Mame [ | First Mame [ |
Last Mame | | Last Mams | |
Phone [ | Phaone [ |
Role [ | Raole [ |

16.11.2023 02.30 17.11.2023 12.21

Close
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ENTER A BOL TICKET

BOL + SHEET FILLING OUT

In the “"BOL+" sheet you must fill out all the required fields before the ticket opening. If you need help for diagnosis, consult the available diagnosis

sheets, clicking on “Diagnosis” button.

2024 Edition

INFO REPAIR BOL+

Repaort type [ e | Diagnosis Diagnostic Sheet ID | |
Expected Reply date | | Date of detection | |
BOL Status | | BOL # | 000000003227406)
Dealer's detecied issue Technician Cperation
# #
Anomaly Conditions Interactions Field
~ | ~ |
~ | ~ |
~ | ~ |
Safaty Yas Mo )]
Cremerit score bl | -
Repair technically authorized “
Repeated/Customer Case |:|
~

Check Save

Close

Attachments

Document reserved for the internal use of the Maserati Dealers
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ENTER A BOL TICKET

DIAGNOSIS SHEETS ENQUIRY

Once you have found the Diagnosis sheet you need, click on “Apply” to open a BOL ticket referring to the selected sheet. Clicking on the “Book”

icon you can consult the sheet in pdf format.

Renart tuna i e | Niannneis DNisannstic Shaat IN i Saurnsane
— e ——————
D=2 . L e A L = 1
g DS2011017 000000000000177 | PRESTAZIONE MOTORE Engine ALL MODELS {0 A
|(ERRORI P0327-P0328-P1382-
c |P1383) ‘
|DS: CHECK ENGINE LIGHT ON
{(ERROR P0016-P0018-P1013-
©® |DS2011004 000000000000164 {P1015) / SPIA AVARIA MOTORE |Engine ALL MODELS {0
{(ERRORI P0016-P0018-P1013-
{P1015)
A
F Apply
: —m““
S DS_001-2011_VIBRAZIONE
c MOTORE (CIRC»- 1500 - 1700 302580 {2011-10-06 13:04:10
rpm).docx
& .
DS_001- p
- 34293 {2011-10-06 12 9
: 2011_Engine_Vibration.pdf 342937 "O” 10-06 12:51:1 - v
Close
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ENTER A BOL TICKET

BOL INTERACTIONS

Through an editable field you can interact with the BOL Help Desk and share documentation, if needed, using the button “Attachments”

to a warranty claim Report type | ~]| | Diagnesis

Expected Reply date | 24.11.2023]
BOL Status |

« Itis possible to link a

previously closed BOL ticket

Diagnostic Sheet ID | |

Date of detection
Peanding info from Dealer | BOL # |

submitted in a further Service

00000D003227873 I

Er]'l'ry Only |f‘ Dealer's detected issue Technician Operation
. Knocking noise tuning the steering wheel Visual inspection of steering rack. Early wear of left joint. ]

* The VINis the same : v

The C t Cod “ “
[ ]

e Omponen ode Anomaly Conditions Interactions Field
(anomaly) in the new Which kind of checks do you suggest?
. . . 22 Movember 2023 13.50 SAT HD -
Service Eﬂh’y Job line is the Good moming, please attach to the BOL picture of damaged joint
Safety ves No Check as well any evidence of external damages on steering rack tie rod and surrounding
area
same Demerit score | ] ;ganks =
The Tlme befween The Repair technically authorized o~

previous BOL ticket closure
and new Repair order
opening date does not

exceed 45 days.

2024 Edition

Repeated/Customer Case

Attachments Print

Close

Please find attached the picture of wear joint . front axie check. No evidence of damage or
impact.
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ENTER A BOL TICKET

BOL REFERENCES

Once all BOL details are fulfiled and saved, a BOL's closure noftification appears on the related job line and inside the related claim, where is
present a button “BOL"” with a link to the Repair’'s BOL+ sheet.

m Repair Description Component Code Description
Detect code Customer Complaint e ——

1 Anomaly 831001 RH REAR TAILLIGHT [Costumer V| [] Repair 1 O]

:S-:'::Z"Qi on the "‘;"3 rear ta 4;"‘: i...:
2 Anomaly 170001 WATER COOLING RADIATOR | v| Repair 2 BOL 000000000110008 Closed [ |

A BOL can be ﬁ”ed OUT or re- ."‘0 CUSIOMEr reports the presence of water ont| [ree)
. . 3 Anomaly 510001 SERVO-ASSISTED STEERING RACK | v| [ Repair 3 BOL 000000000110018 Closed [ ]

opened only if the Service .

[ 1 [
Customer reports nose tumning the steenng whe | ...

Entry is Open (always refer to
the Status Bar);
A BOL cannot be deleted,

unless via Help Desk ticket.
Cost Code R Campaign # I | BOL | 000000000110008 | © | N/A Autiforization # |:|
Component [ 170001 | [ wateErRcooLINGRAD | BOL2 v Defect 063

Repair technically authorized [ |

2024 Edition
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SUBMIT A WARRANTY
CLAIM AND CLOSE A
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

GO INTO THE WARRANTY SHEET

Click on the Repair's Warranty tab to enter the related sheet and complete the warranty claim

| INFO I REPAIR T BOL+

User [WETESTHRZ | User [ |
First Mame [ | First Mame [ |
Last Mame | | Last Mams | |
Phone [ | Phaone [ |
Role [ | Raole [ |

Time Clock

16.11.2023 02.30 17.11.2023 12.21

Close
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

WARRANTY CLAIM FILLING OUT

In the Warranty sheet you must enter the information needed for claim completion such as Cost Code, labour and spare parts information.

e ————————
weo | reoar | sore T warnanry

WWOIEI:Attention: Warranty in draft state

¥ Repair
Warranty # | IToa424_1| Dealer |52222- ROSSOCORSASI| Repair Orderg | 1000|  Creation claim date | 21.07.2023|
Chassis no. I 341554) [LEVANTE 5 | Assembly#  [oosorzai | Submit date HQImporter I 31.07.2023)
Service Entry # | ITODa2484) Confirmation claim date | 31.07.2023|
Date in | 21.07.2023 | Service Warranty Start Date | 28.02.2020|
Mileage Km M In | 150000) Warranty End Date | 28.02.2024|

Cost Code 16 - Regular warrant ~ | Campaign # I ] BoL] | wa sdthorizations [ ]

Component | 302015) |FLEXIELE CABLE - GEA | BOL2| Not Available e Defect | 012 - LOOS »

Repair technically authorized | |

¥ Labour Code [0 Element inserted]

“W-I“

Straight time | |

+ Spare Part Replaced [1 Element inzerted]

T e oescrovor [ vy | Amoon| oo || Aah | RemonorAgumen |
v | [ |

Quantity
I 138314] OIL FILTER CARTRIDGE = 2057 [ RESI RETE

Part(s) Info
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

WARRANTY CLAIM FILLING OUT

In the below table you can find the list of main Warranty Cost Codes. For other Cost Codes related to specific markets, please refer to the local policies.

SCOPE COST CODE COST CODE NAME COST CODE DESCRIPTION

Fre-delivery 1z FDI Fre-delivery repairs

Contractual Warranty 16 Contractual Warranty Contractual Warranty

Parts Warranty 21 Parts Warranty Warranty on defective parts and accessories bought by the Customer
Campaigns 23 Service campaigns Froduct improvement campaigns

Campaigns 24 Recall campaigns Product improvement campaigns for safety related components
Extra Warranty Grant 22 Technical goodwill Contribution for repairs with warranty voided or expired

Extra Warranty Grant 26 Commercial gesture Commercial gesture

Extra Warranty Grant 28 ABM Goodwill Contribution on repair approved by ABM

Extra Warranty Grant 29 CRM Goodwill Contribution on repair approved by Customer Care Department
Loyalty Programs 25 Certified Pre-Owned (CPO) Warranty devoted to used vehicles

Loyalty Programs 35 Maintenance Maintenance programs

Loyalty Programs 36 Extended Warranty Extended Warranty

Extra Warranty Grant G2 Consumer Protection Law Contribution for trade-in and buy-back

Mobility Services 73 Assistance Mohility services provided during warranty validity perios
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

WARRANTY CLAIM FILLING OUT
If labour Code, spare parts codes and straight time have been entered in Repair sheet, these data are already present in the ‘Warranty’ sheet, therefore

it is not necessary to enter these data again.

| | 0.00 [ Mot required | ] ] - -
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required ~ | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 | Mot required ~ | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required | | |
L 2 [RP1]
[ Aot | R | otermomaon | || Adi % Reason or Adjusiment
o | 1 I ~ O | |
2 | J i > O i |
a | 1 I ~ O 11 ]
[RP1]
+ Total
Importer /_ Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.081100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount to be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload MNote Knowledge on Line Authorization request Authorization request history
-
-
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

WARRANTY CLAIM FILLING OUT
If the information on labour and parts have not entered yet, you can also click on the “Knowledge on Line” button to consult and import the correct

codes.

| | 0.00 [ Not required | | | - -
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required W | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Mot required v | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required | | |
+ [RP1]
[ mmomt | wwoceret | Omermomaion | || Adi % Reason of Adjusiment
0 I J ~ O I |
2 | I J 0 v O I |
3 | J J ~ O 1 |
[RP1]
« Total
Importer I Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.001100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount fo be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload MNote Knowledge on Line Authorization request Authorization request history
-
-
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

WARRANTY CLAIM FILLING OUT

In case of external interventions (Sublet), enter the number of the invoice issued by the external repair, the amount (net of VAT) and the repair’s description
in the “Sublet” claim section.

External services are accepted only if the operation can’t be performed by the Maserati Workshop with the aid of the normal equipment supplied. If the
repair performed outside is included in the Knowledge On Line documentation, the reimbursed amount will be in line with the KoL. Otherwise, it is

recognized an amount reasonable for the operation performed. The invoice must be attached to the claim through the “Upload” button.

— e X

500| | 75183 | [ body repair

2 | | | v | D I | | |

Y | | Il v O] || |
[RP1]

+ Total
importer / Branch
Currency EUR Exchange Rate 1,000000000 Currency EUR Exchange Rate 1000000000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amaount to be Paid Amount Adjusted
Labour 0.000 Labour 0,000
Spare Part 582,230 582,230 0,000 Spare Part 502,230 502,230 0,000
Sublet 0,000 Sublet 0,000
Total 582,230 582,230 0,000 Total 582,230 582230 0,000
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

WARRANTY CLAIM FILLING OUT

Once dall claim details have been inserted, click on ‘Save’ button.

_— e

500 | 75183 | [ body repair

2|| | | *-*I DI II |
3 | | | vl O | I |

If you are not able to save the

warranty claim because of
Importer | Branch

Cumency SR Exchange Rate 1,000000000 Cumency ELR Exchange Rate 1000000000 one ore more blocking
Requested Amount Amount to be Paid Amount Adjusted Requesied Amount Amount to be Paid Amount Adjusted
Labour 0.000 Labour 0.000 messages that can be
Spare Part 502,230 502,230 0,000 Spare Part 502,230 502,230 0,000 X
Sublet 0000  Sublet 0.000 removed, click on the
Tatal 582,230 592,230 0,000 Total 592,230 582,230 0,000 q q
“Authorization request”
button and follow the
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history . .
procedure described in the
“Management of Service
Close
Entry Blocks” section of this
manual.
2024 Edition
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

CLAIM IN TEMPORARY STATUS

Once the claim has been fulfiled and saved, a notification will appear into the related job line. The claim is now in a “Temporary” status.

1. 2. 3
Vehicle Entry Repair Cloze
+ Repair
service Entry # Cpening date Last Update Days down Wehicle Downtime Previous RepairE
[rooeases [16.11.2023 [24.11.2022 - weTESTHR2 _ i [z |
Chassis no. Flate # Repair Crder# Repair order opening date  Mileage In
|z27a00 |FuzseHT |LEvanTE S | 54221 |16.11.2022 | 25200 |
Service Entry Status First Punch Date
[2- coen hepair in Progress | 16.11.2023 [ osaalqey As long as a claim is in status
1 1 H
Repair Description | - w | Component | |Q\| | Defect code | v | Temporary” (not sent yet), it
can be deleted by ticking the
Customer Complaint B Wich | | Add
delete box field, then by
— . ' — hitting the “Save” tab
Campaign to be performed
Back to list Refresh Save Bulleting Knowledge on Line Summary

code Customer Complaimt

3 Campaign Mo. 00333 190001 PROGRAMMED IGNITION CONTROL UN arrant hd

H

| et | nepsrvescopton | comporencose | veseowion | wer | ey
O

i

Repair 5

B2 - NOT TQ SPECIFICATIONS | campaign |B Claim 1 Temporary
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

GO INTO THE CLOSE SHEET

You can send claims only once the Service Entry is closed. To close the Service Entry, open the “3. Close” sheet.

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down ‘Vehicle Downtime Previous Repair#
[Tooeases [H6.11 2023 [24.112023 - weTESTHGZ _ 1 E ]

Chassis no. Plate # Repair Order# Repair order opening date Mileage In
|z27a00 |FvzasanT |LEVANTE 5 |54221 | 18.11.2023 | ke 25200 |

Service Entry Status .
Repair in Progress

IO - Open
Lazt Punch Date Repair order closing date Mileage Out Issues fixed at first fime (FRFT)
FI'I'I M Ve {:::. Mo |::::|
Back to list Check Save Summary Authorization request Authorization request history
————————————————————
Campaign to be performed
~ Wamanty fo be sent
5 Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1
[ Campaign 61941090 FILOT SIDE FRONT SEAT CABLES Claim 2
7 Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3
& Campaign 61144001 FUEL VAPOUR FILTER Claim 4
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

ENTER CLOSING DATA

Fill out “Last Punch date”, “Repair Order Closing date” and “Mileage out”.

1. 2. 3.
Vehicle Entry Repair Close
- Close
senvice Entry # Cpening date Last Update Days down Vehicle Downtime Previous Repair#
[Tooesses [16.11.2023 [24.11.2023 - WeTESTHR2 _ 1 [z | “Last punch date” (last Clock
Chasgsis no. Plate # Repair Order# Repair order opening date Mileage In .
[327a00 [Fuzsant [LevanTE s [54321 [16.11.2023 [rem 25200 | OUT) and “Repair order
Service Entry Stat i 1 i
| ervice Entry Status cepair in Progress closing date” (Vehicle
O - Open .
_ _ _ R delivery date) could not
Last Punch Date Repair order closing date Mileage Out - Izzues fixed at firzt fime (FRFT)
] ] > > 3 TS m et N 2 ] < 8
| 23.11.2023 23112022 | 25230 [ Yes () No () match if the delivery date is in
a following day compared to
Back to list Check Save Summary Authorization request Authorization request history the repoir end.
e ———
1] " 1] H
- Last Punch date”, “Repair
order closing date” and
* Wamranty fo be sent
13 H "
5 Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1 Mileage Out” must always
8 Campaign 61941030 PILOT SIDE FROMT SEAT CAELES Claim 2 match details registered on
i Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3 local DMS / Repoir Order
& Campaign 61144001 FUEL VAPOUR FILTER Claim 4
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

ISSUES FIXED AT FIRST TIME (FRFT) SELECTION

The “lIssues fixed at the first time (FRFT)"” selection tracks the resolution of customer complaints at first vehicle’s workshop entry.

You must report if the repair has been completed, selecting YES or NO.

If the answer is NO, you must

1. 2. 3
select in a drop-down menu one Vehicle Entry Repair Close
:
or more among the following
. . Service Entry # Opening date Last Updaie Days down Vehicle Downtime Previous Repairg
possible options: [roosases T16.11 2023 [2411 2023 - weTESTHRZ _ 1 E ]
. Chassis no. Plate # Repair Ordert Repair order opening date Mileage In
° Spore por’r/s not available |z27800 |FvassuT | LEvaNTE 5 | 54221 | 186.11.2023 | kem 25200 |
. Service Entry Status o
* Repair not approved by o Fepaur in Progress
Customer Last Punch Date Repair order closing date Mileage Out lstics ixedlatimstifme (FRET)

[23.11.2023 [23.11.2023 | 25230 fem . Yes () No (@ | Selectoptions N

« Customer required car delivery
D Spare partis not available

. Technic0| SOlUﬂOﬂ nO‘I' QVQ”Q b|e Back to list Check Save Summary Authorization request Authorization request history [ Resir nat approved by Cust.

I T (| Customer required car delivery -

Campaign to be performed

D Tech. solution not available

+ Wamanty fo be sent -

3 Campaign 61150001 PROGRAMMED IGMITION CONTROL UN A
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

UPDATE VEHICLE SPECIFICATION

Before closing the Service Entry all changes made to the vehicle configuration must be notified to the Factory, both in relation to services under
warranty and out of warranty, though the “Vehicle Configuration” function available in the *Vehicle Entry” sheet.
1. 5 3.

Vehicle Enbry R pamir Close

= ehicle Enfry

Sarvice Entry & Opssning date Last Lipdats

Crarys: cosan ‘whedhic e Dhoswnbirme Previous Rapaing
[roaizeTa [ro.06.2ame [z2.00.208 - TEEPLUSY __'? [

Servaae Erdry Shadus

[o - open Repair in Progress
e
I [ ]
Chasssis no Flats £ Cusiomer Bame A bupl Orayaer
|156aza |EzzeEr |M18T TDS 2WD 278 == EU | Ves (@ Mo
ﬁgpgu Drders . He-_:tu" andesr opening dabe Mil=age I ] ) i b Boraesd] B s foe best Fanic il Ssues
ST 10088 2018 Hm el o b -+ [ )
Serdice Moks
Back to st Check Sawe Wehicke Report Bullefins K reowledge on Lne

WAD3 70 No Open Campalgns for this wehicle
If thee Mag “actual owner” was incomectly selected, please contact youwr ABM

Viehiche Infarmation I Carmipaign I Warranty I Bl I Vishicle Configuration Lipdate l Service Entry I Customer Dhata _

Part Mumbser  (Dege rigion Soprid Mumiper

We recommand you o enclioss the explanatony nobes

Add Ga To Hongemiing partlaccessony

Part Mumber = D macripticn -] Serial Mumber -] Mabe
Reconds not found
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

UPDATE VEHICLE SPECIFICATION

After clicking on the “Vehicle configuration update” tab, fill in the “Part Number” field entering the part number of genuine new component (different

from the vehicle original configuration one) or enter the non-genuine part number clicking on “*Go To Non-genuine part/ accessory™ button.

-

Vehicle Information Campaign Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Maintenance

* lInput
Part Mumber Description Serial Mumber
[ez160E708 |REAR HEADREST.CUCIO L. | |

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory

Then, click on *Add"” button to register the related line.

Part Mumber Description Serial Mumber

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partfaccessory

__-E__

881805708 REAR HEADREST,CUOIO L
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

UPDATE VEHICLE SPECIFICATION

To enter comments on the replacement/ installation, click on the “Note” icon.

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partfaccessory

Part Number — Description
SE1G0E703 REAR HEADREST,CUQIO L.

Then, enter the notes and click on “Save”.

-

Vehicle Information Campaign Change of Ownerzhip Vehicle Configuration Update Service Entry Customer Data

Maintenance

Replacement date Part Mumber Serial Mumber
[ 18112023 | | 921808708 | APPOGGIATPOST.CPLCUOIO
Mote

Save Back
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

SERVICE ENTRY CLOSURE

Once you have entered all the required information and clicked on “Save” button, the Service Entry status will change to “Closed”.

1. 2. 3.
Vehicle Entry Repair Close
+ Close

Service Entry # Opening date Last Update Days down ‘Vehicle Downtime Previous Repair#

[Tooesses [16.11.2023 [22.11.2023 - weTESTHQZ _ 1 E ]

Chassis no. Plate # Repair Order# Repair order opening dafe Mileage In

|z27200 |FvasaqT |LEvanTE = | 54221 |18.11.2023 | kem 25200 |

Status If you are not able to save the
|& - Closed | .

el PO Dae Repan arder closing date Mileage Cut “m M Service EnTry because of one
23.11.2023 23.11.2023 25230 ’ .

I — ! ! ' ore more blocking messages
lssues fixed at first ime (FRFT)

Yes No 1 selected . that can be removed, click

on the Authorization request
Back to ligt Summary Authorization request Authorization request history button and follow the
—————— e —————————— procedure described in the
“Management of Service
Entry Blocks” section of this
manual
2024 Edition
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

CLAIM SENDING

Once the Service Entry is closed, you can send the warranty claim(s), selecting the claim row(s) and clicking on “Save” button.

1. 2. 3.
Vehicle Entry Repair Close
- Close
Service Entry # Opening date Last Update Days down ‘Vehicle Downfime Previous RHepairg
[Tooesses [i6.11.2023 [22.11.2022 - wBTESTHGZ _1 E | If you are not able to send the
Chassis no. Plate # Repair Order# Repair order opening date Mileage In .
[zz7s00 [FvasenT [LEvanTE S [52221 [16.11 2023 [ 25200 | claim(s) because of any
Stat .
o 1 blocking messages that can
Last Punch Date Repair order closing date Mileage Out m M be removed, click on the
|23.11 2023 |23.11.2023 | 25230 |
Issues fixed at first time (FRFT) “Authorization req vest”
‘fes Mo 1 selected -
button and follow the
procedure in the
Back to list Summary Authorization request Authorization request history

“Management of Service

e e — locks” . £t
Campaign to be performed Entry Blocks” section of this

manual.
5 | Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1
6 | Campaign 61941090 PILOT SIDE FRONT SEAT GABLES Claim 2 It will not be possible to send
8 | Campaign 61144001 FUEL VAPOUR FILTER Claim 4 ) )
blocking campaigns have not
Send been attended.
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

CLAIM SENDING

Once the claim is sent, a successful sending message appears in the “Close” sheet.

1. 2. 3
Vehicle Entry Repair

Close

+ Close

The claim no 1 has been correctly sent

The claim no 2 has been correctly sent
The claim no 3 has been correctly sent .
Claims must be sent for

The claim no 4 has been correctly sent

Senvice Entry # Opening date Last Updale Days down ‘Wehicle Downtime Previous Repair# T

[Tooesses [16.11 2023 [24.112023 - weTESTHQ2 — 1 E | acceptance within 30 Days from
Chassis no. Plate # Repair Order# Repair order opening date Mileage In the Repoir Order Closing Date
|z27200 | R |LsvanTE S |54321 | 18.11.2023 |#m 25200 |

Status and only via Service Entry.

le - Closed |

Last Punch Date Repair order closing date Mileage Cut ) M Senvice Entry Cloging Date .

[za11.2023 [z3.11.2023 [z5230 I [28.11.2023 ] A claim can be entered or
Issues fixed at first time (FRFT) q q

\ — deleted whether Service Entry is

Yes Mo 1 selected .
in status Open or Closed (always
Back to list Summary Authorization request Authorization request history refer to the Status BCII’).
[iaming : -
nd the claims it is alw
WW0370:No Open Campaigns for this vehicle o send the claimsitis a Qys
necessary that the Service Entry is
+ Wamanty fo be sent
Records not found Closed.

Send

110
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

CLAIM SENDING

A “Sent” notification will also appear in the job line row.

1. 2. 3
Vehicle Entry Repair Close

B R —— —m- | actvty | sews ||
Customer Comptant

5 Campaign No. 00338 190001 PROGRAMMED IGNITION CONTROL UN amanty W Repair 5

B3 - NOT TO SPECIFICATIONS [ campaign |B Claim 1 Sent fo factory
& Campaign No. 00342 941090 PILOT SIDE FRONT SEAT CABLES amanty W Repair 6

B3 - NOT TO SPECIFICATIONS | |Q Claim 2 Sent to factory
7 Campaign Mo. 00351 871223 MTC+ MODULE WITH DISPLAY amanty W Repair 7

B3 - NOT TO SPECIFICATIONS | |Q Claim 3 Sent fo factory
& Campaign No. 00365 144001 FUEL VAPOUR FILTER amanty W Repair 8

B3 - NOT TO SPECIFICATIONS | |B Claim 4 Sent to factory
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

CLAIM STATUS
The warranty claim can turn from “Temporary” (not sent yet) status to “Confirmed by Factory” / “Rejected” status.

The claim status can be checked in the “Warranty Management menu” (Aftersales/ Warranty/ Warranty Management) on ModisCS+.

ModisCS+ ROSSOCORSA - MILANO WARRANTY MANAGEMENT
Er—
THRON d LIST OF MAIN CLAIM STATUS
Work order closure
MERCHANDISING date
propuCT waRkeTvG I From 1 T 1
Sending claim date .
WHITE Bool:AFrEns- From To — Claim Status
Warranty Code [- v |
AFTERSALES Dealer 052222 - ROSSOCORSASRL W Chassis no |:| inti
' £ ' Code Description
TECHNICAL ASSISTANGE Component Bepair Order ™| granus
— T e ol B w— 1 |Temporary
KHOWLEDGE ONLINE
Search HAH
INDEPENDENT GPERATOR C [Sent by dealerto Subsidiary/ 1st Level Dealer
- .----m----- R
Status§ | Country§ Dealer Entry # ¥ CC§ | closure dats Order # Component§ Amount ¥ | Amoun
CLOSING CALENDAR e E—— F |Sentto Factory (by 1st Level Dealer)
E m ROSSOGDRSA 327500 ITO0D98595 IT98505 4 23 23/1/23 241123 54321 51144001 ool e
WARRANTY ACCEPTANCE
o
I NARRANTY MANAGEMENT | E m gl%sl_socoﬂs,\ 327800 ITO098595 IT98595_3 23 2311723 24111123 54321 61871223 e i | |Returnedto dealer
52222
RECALL AND SERVICE Al P 7 & 0.00 0,00
A o E  ma RossocoRsa 327500 10098595 ITO8505_2 24 2341723 241123 54321 61941090 ool e . .
SEL P |Partially confirmed
PACKING LIST F ma ROSSOCORSA 327800 ITO09B595 IT98595 1 24 2311123 2411123 54321 61190001 éj'fg E{‘,‘Sg
SRL
SPARE PARTS REQUIRED 52222 1
O ¥ m ROSS0CORSA 420000 ITOOSESSH IT98591_3 22 13M023 131023 86256 52410005 T R |Re )€ cted
AR AT AL TAEN T SRL
WARRANTY ADJUSTMEN
O T m ROS50CORSA 392207 ITo098394 IT9B594 1 34  0610/23 39561 51010021 20515/ 29516
IDICE NaURY * SRL = ¢ - o - D EID FF [Confirmed by Factory
52222 -
EURA MANAGEMENT g m ROSSOCORSA 392207  T0098593 IT985983 1 35  06/10/23 8976556 61010400 zéajgg fz”._‘l‘;é
SRL
SPARE PARTS : 52222 e o
g m ROSSOCORSA 401339 ITO09B580 IT9B590_9 34  02(10/23 36283 61010400 L HE
- SRL
DATA UPLOAD / DOWNLOAD
g m ROS50CORSA 401339 10098380 IT9B590_8 34  0210/23 36283 51010081 LOGL:C0/pt 475
MASERATI EXTENDED - e 8 - it EURO  EURO
WARRANTY s
22 =
E m ROSSOCORSA 401339 ITO09B580 ITUB590_6 35  02(10/23 02110223 36283 61010400 et i
SERVICE ENTRY SRL EURC EURD
MAINTENANCE & SERVICES Warming: highlighted lines refer to edited warranties
172104
VIN WRITE
=] > - Update Print Confirm Delete Excel

STOCK LOCATOR
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MANAGEMENT OF SERVICE ENTRY BLOCKS

In the different sheets of the Service Entry, you can find blocks and informative warnings.

The blocks can be:

1) Blocking flags related to
particular vehicle's
states

2) Blocks related to policies
not observed

Blocking warnings are

always highlighted in grey.

The informative warnings
are located along the
Service Entry and into the
Repair sheets and are

highlighted in pink.

2024 Edition

1.
Vehicle Entry

- ‘fehicle Entry

Service Entry # Opening date Last Update Days down Yehicle Downtime Previous Repairg
| | - o |
Status
Dealer
[ 053214 - ITALCAR SERVICE S.N.C. V|
Chassis no. Plate Customer Mame Actual Cwner
|a2401 [ETPa7LC 157 TDS 2WD 250 HP EU | Customer Name Yes () No (O
Repair Orderg Repair order opening date  Mileage In “ehicle towed in due to technical iszues
[ | | | km@ M O[] YesOM O
Service Note
Check Save Bulleting Knowledge on Line

WW0125:Please select YES/NO to define the actual owner
WW0222:Repair order number missing

WW0467:Repair order opening date missing
WW0235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

WWO0370:No Open Campaigns for this vehide
Vehicle with more than 10 visits in the workshop
If the flag "actual owner” was incorrectly selected,please contact your ABM
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MANAGEMENT OF SERVICE ENTRY BLOCKS

The blocking flags related to vehicle’s status are:

- CRM CASE (CRM)

- GENERIC BLOCK (GEN)

- EXPORTED (EFM)

- CRASHED (INC)

- SCRAPPED (ROT)

- STOLEN (RUB)

- MODIFIED MILEAGE (KMM)

- MODIFIED (MOD)

- NOT REGULAR MAINTENANCE (MNG)

- ENGINE CONTROL UNIT MODIFIED (CMM)
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MANAGEMENT OF SERVICE ENTRY BLOCKS

CRM CASE FLAG (CRM)

+ The “CRM" flag is used for internal Information.
«  We add this flag in case of critical customer cases, and we can remove it when we don’t need to manage the customer as critical anymore.

« This flag does not allow to open Service Entries without the intervention of your ABM.

4
Vehicle Entry

When we inquiry a VIN with

“CRM" flag in “Vehicle
En ’rry” S h e eT a b | ocC kln g Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
’ E 0 4
. d Status
wdarning appedrs anda no TECHNICAL ASSISTANGE -
. . . Dealer
information on the caris PROXY [ ]
] Chassis no. Plate # ) Customer Name Actual Owner
found. KNOWLEDGEOREES [250547 |[a2435457 [EvanTE | Yes O No
INDEPENDENT OPERATOR Repair Order# Repair order opening date  Mileage In Vehicle towed in due to technical issues
Ask your reference ABM for : | [ kmO M @ | ves O No O
. . WARRANTY Service Note
removing the flag, if the SPARE PARTS
customer is not considered DATA UPLOAD —
critical an ymore | %AASRE{?N%EXTENDED WW0520:Warranty blocked: please contact your ABM
SERVICE ENTRY OU:No Open Campaigns for this vehidle
I WW0777:Contact MNA Consumer Affrs
INSERT V1A DIAGNOSTIC TOOL If the flag “actual owner” was incorrectly selected,please contact ABM/RAM

SERVICE ENTRY INSERT

SERVICE ENTRY
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MANAGEMENT OF SERVICE ENTRY BLOCKS

GENERIC FLAG (GEN)

+ The “Generic” flag is used to track a vehicle for a generic information; it appears in the “Vehicle Entry” sheet when we inquiry the VIN.

«  We canremove the flag when we don’t want/ need to track the vehicle anymore.

1.
Vehicle Entry

+ Vehicle Entry
Senvice Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
= 0 [+
Status

TECHNICAL ASSISTANCE

- Dealer
PROXY [ V]

| Chassis no. Plate # Customer Name Actual Owner
KNOWLEDGEIONLES 250547 ||es4354587 [LEvanTE [ Yes No
INDEPENDENT OPERATOR Repair Order# Repair order opening date  Mileage In Vehicle towed in due to technical issues

. KkmO M @ | Yes O No O
WARR A Service Note
SPARE PARTS
DATA UPLOAD / DOWNLOAD

Inquiry

MASERATI EXTENDED
WARRANTY WW0520:Warranty blocked: please contact your ABM

: g ey
SERVICE ENTRY WW0370:No Open Campaigns for this vehicle

_ _ I WW0777:Contact MNA Consumer Affrs
INSERT VIA DIAGNOSTIC TOOL If the flag "actual owner” was incorrectly selected,please contact ABM/RAM

SERVICE ENTRY INSERT

SERVICE ENTRY
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MANAGEMENT OF SERVICE ENTRY BLOCKS

EXPORTED TO/ FROM FOREIGN MARKET FLAG (EFM)

«  When a vehicle is exported from/to a country with different warranty conditions compared to the original ones (e.g. from USA to a
European market):
1) You (new market dealer)are not able to see the O Sy

information related to the vehicle and cannot open a

Service En’rry; :F‘erwce Entry # !Openm_q date i?st Update {%ays down
2) a blocking warning (in grey) “WW0520: Warranty |S'_"'“5

blocked” appears in the “Vehicle Entry” sheet of the lbea'er —

Service EnTry; Chassis no Plate # — Customer Name
3) If the caris not already flagged as “EFM”, you must L [ PRELN IR |

Repair Order# Repair order opening date Mileage In Vehicle towed in di
contact the reference ABM to make the caris | i kmO M @] YsQONo O
assigned to the new market and flagged as EFM. ?emcc e
Inquiry

WWO0520:Warranty blocked: please contact your ABM
e —————
Campaign to be performed
If the flag "actual owner™ was incorrectly selected, please contact ABM/RAM
One or more Privacy consents are missing. Please present our Policy to the customer and request o

2024 Edition Document reserved for the internal use of the Maserati Dealers 118




MANAGEMENT OF SERVICE ENTRY BLOCKS

EXPORTED TO/ FROM FOREIGN MARKET FLAG (EFM)

Once the EFM flag is assigned, the vehicle's warranty expires; Only the Recall Campaigns can be performed under warranty.

The Service Campaigns can be performed at customer’s expense and you can ask only the reimbursement of the administrative cost (entering
Labour code 0200200 and Cost Code 23). See Circular Letter MAS000461 “Policy update for Service Entry and warranty claims for vehicles with EFM

flag” for more details.

With the EFM flag active is
allowed the Service Entry
opening.

The flag can be removed
only if we have the proof
that the vehicle is back in its

market of origin.

2024 Edition

1.
Vehicle Entry

+ Vehicle Enfry

Service Entry # QOpening date Last Update |

Status

L- |
Dealer
[ v|

Chassis no. Plate #
| 144148 |1

|m157 w6 410 AWD US |

]
Repair order opening date Mileage In i

jkmO M @ [ |

Mobility services provided |

Repair Order?

Yes () No ()

Service Note

Check Save Bulletins Knowledge on Line

WIWNRT0-Mo Onen Camnaions for this wehicle

WW0D489:Exported to Foreign Market (EFM): Warranty blocked, contact ABM for info
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Once the EFM flag is entered,
in the first Service Entry step
an informative warning
(highlighted in pink) appears.
If you try to enter a claim not
for campaigns in the Repair
sheet, the warning becomes

blocking (grey)
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MANAGEMENT OF SERVICE ENTRY BLOCKS

CRASHED FLAG (INC)

+ Are flagged as crashed the vehicles that have suffered a severe damage because of an accident and:

1. itis not possible to repair the vehicle;

2. the customer does not authorize the repair;

3. the customer commits the vehicle's repair to a not
authorized dealer that cannot guarantee the quality of the

execution.

+ When you inquiry a VIN flagged as “Crashed”, an informative
warning appears in the “Vehicle Enfry” sheet and a note in

“Vehicle Information” section as well.

« Contact your ABM or Subsidiary’s Warranty Department when
a crashed car that will not be repaired visits your workshop, to

add the “crashed” flag and track it.

T T e ————r———]

1.
Vehicle Entry

= Viehicke Enfry

Service Enbry # Opening date Last Update Days dy
Status
Daaler
. -
Chassis no Piate = Custom
[e2 [FE-Faann [GHIEL P
- Wehicla
Repair Orders _Repair order opgning date  Mileage In R
Km @ M Y
Yes
Mobility services provided Open C
Ve Mo Vs

Sarvica Nole

Check Save Bulleting Knowledge on Ling

EWDD13: Accidented wehicle, please contact directly Factory Aftersales department

Dizatar '-‘Fl-il'-"ﬁ BFE

Fix&Go Tyre Kit BE-

Cerificate of Origin 254503 Q0F  Driver Assistance Py
_ 959 Dual Cast Braking 5

ROO1 HEADLINING AND |
Warranty 121 32017 1201 32020 Vehicle Configuration Up

INC Crashed car -Wamanty blocked

Print Change Request Warranty/’ Reprint Labels

2024 Edition Document reserved for 1ne internal use or The Maserat bealers

Replacement da
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MANAGEMENT OF SERVICE ENTRY BLOCKS

CRASHED FLAG (INC)

Any active warranty expires for vehicles flagged as “Crashed”, it is possible to perform only Recall Campaigns under warranty.

The Service Campaigns can be
performed at customer’s charge; you
can ask only the reimbursement of the
administrative costs (Labour code
0200200, Cost Code 23).

You can ask for refund of pre-paid
maintenance (Cost Code 35).

If you try to enter a new Service Entry
for a VIN flagged as crashed, clicking
on “Save”, the warning becomes grey
(blocking).

If you must enter a Service Entry for an
intervention at customer’s charge
and/or for campaigns, please contact
your ABM or Subsidiary’s Warranty
Department to temporarily unlock the

VIN.
2024 Edition

1.
Vehicle Entry

v Vehicle Entry

WWO0268:Repairer area different from market of sale

Service Entry # Opening date Last Update Days down
| [ E 10
Status
Dealer ) )
052222 - ROSSOCORSASR.L v
Chassis no Plate 2 Customer Name
280722 [HP-FA 400 jGHBL [
Repair Order# Repair order opening date  Mileage In Vehicle towed in due 1o technical issues
345678 19.10.2020 Km @ M 33333 Yes No (e
Service Note S
Water leaks
Check Save Bulletins Knowledge on Line

| WWO0031:Crashed car (warranty blocked) I

L ————
WWO0370:No Open Campaigns for this vehicle

EW0013:Accidented vehidle, please contact directly Factory Aftersales department

If the flag "actual owner” was incorrectly selected,please contact ABM/RAM
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Customer must sign an
Informative Note (Maserati's
discharge of responsibility) to
allow the execution of both
Recall and Service

Campaigns.

A car flagged as crashed can
be unblocked if is repaired by
an authorized dealer or if an
authorized dealer cerfifies
that the repairs performed
outside the Authorized
Network meet the Maserati

standards.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

STOLEN FLAG (RUB)

The “Stolen” flag is added when we receive nofification about car theft by the Police or an insurance company.

With this flag active, the warranty and the Service Entry opening are blocked.

It can be removed only when we have the proof that the vehicle has been recovered (Police report needed).

When you inquiry a VIN
flagged as “Stolen™” a
blocking warning appears
and you cannot see
vehicle's information.

For details on the block, it
is necessary you contact
your ABM.

2024 Edition

ModisCS+* =

SERVICES

e

TECHNICAL ASSISTANCE
PROXY

KNOWLEDGE ONLINE
INDEPENDENT OPERATOR
WARRANTY

SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY
INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT

DEALER TEST SERVICE ENTRY INSERT Dabbicco Dario (Personale SAT)  Logout Q

1.
Vehicle Entry

« ehicle Entry

Service Entry # Opening date Last Update Days down ehicle Downtime Previous Repair#
| - lo Jo
Status
Dealer
I 2
Chassis no. Plate # Customer Name Actual Owner
[230422 | |[euaTTrRoPORTE S [ Yes No
Repair Order# Repair order opening date  Mileage In ‘“Vehicle towed in due to technical issues
| | KmQO M ® Yes Q No O
Service Note
Inquiry

| WW0520:Warranty blocked: please contact your ABM |

WWO0370:No Open Campaigns for this vehicle
If the flag "actual owner” was incorrectly selected,please contact ABM/RAM
One or more Privacy consents are missing. Please present our Policy to the ¢ and req
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MANAGEMENT OF SERVICE ENTRY BLOCKS

SCRAPPED FLAG (ROT)

The “Scrapped” flag can be used only for destroyed vehicles, upon presentation of official documentation which proves the scrapping.

1

« If still active, the vehicle warranty expires for all Vehicie Entry

car componernts.

+ Once the scrapping is confirmed by official WWO268:Repairer area different from market of sale
. oy . . WWO2E1:This car covers on average over 100 km per day

documentation, it is possible to remove the VIN gentce Eny & ol el Lt Undate T

from the car park of any pending campaigns. Lms | " E
* When you try to enter a Service Entry on a VIN I_;w

1] ] . . [::222-::55::-:25.& 2. v]
flagged as “Scrapped”, a blocking warning — — RS
appears. pasres | == EVANTE . =
. . . Repair Orde= Repek order opening date  Mieage In Vehice towad in cue i technical ssuss
* You can also find a note about this car status in s2es ] [ mwoxp | km@ M O seezz] vas (O N @
. T . Sendce Note
“Vehicle Information” section. [—p—

Cheok 3ave Eulletine Knowiedge on Lime

e |

WWUO370:No Open Campaigns for this vehide
If the fiag “actidl owner” was Incorrectly selected, plexce contact ABM/RAM

QEFA FXSGOTYREWITIRUS
T T T oo coveuusoRv RACKT

Warranty 270E2015 2708202 ROO2 HEADUNER & PLLARE
ETV4 STEERNGUWHEELA S
ST Tom e
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MANAGEMENT OF SERVICE ENTRY BLOCKS

MODIFIED MILEAGE FLAG (KMM)

+ The “Modified mileage (KMM)" flag must be used in case of evidence of a mileage modification (inconsistencies between mileage on the

dashboard and service history/ data stored in the ECUs).

+ Once the flag is added, any active warranty expires. 1
Vehiols Entry
+ With the flag active, you can:

o Open new Service Entries

BEfiiE Effry 2 -:r:-t'u‘l; 0 L LS Disyd 2 i
o Claim both for Recall (Cost Code 24) and Service 'Ew_‘ I -
(Cost Code 23) campaigns [:;“,
o Ask for refund of pre-paid maintenance (Cost —— — = T
Code 35) Eerore MRETLZA |=varns oiesaL Za=— === m=to-
Repair Drapm Repsic order opening dme  Mimagein Jemice iwed In due 1 technica
o Enter job lines for interventions at customer's L kmQO M @ [ | v«Ow O
gy
charge I
* A note on this status is present in the “Vehicle
Cheok Bavn Eulaling Hroadedpe on Lins

Information” section.

WWOIT0: Mo Open Campaigne for Thil wehiloe
If the Flag “ MLl cwmer” Wil MCofTectly telectad pledce ConTT ABM | RAM

QB4V REAR PRIVACY LAMINATED GLASE

QS COMPULEORY PACK UKCY
e e b T 0808287
Warsty 3011207 i“.’k iTml\Cv v I'EL & EWFTER 05408423°

b= l T

- siezasss NIIOE oL VS 828
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MANAGEMENT OF SERVICE ENTRY BLOCKS

MODIFIED MILEAGE FLAG (KMM)

1

inhiole Entry
Baricm By 2 -:ijt'll‘l; i LY LSO Dyt Sioan Once The KMM ﬂOg hOS
Lw . I - been added, to proceed with
E the opening of a new Service
[ ~] Entry, you must enter the
Chessis ng Flak= 2 Czsioemer Marme .
] ENETLRA [smvarTs oasaL RAZLETE OoTEn mlleoge currently shown on
Repalr Oroes EEnsr 5y peanng dgee  MEagE In WEFICE YowEedl I Jue 13 e
| T kMmO M @ ] vesOme O the dashboard.
Smeicm fsis
For more details, see the
Circular Letters «tMAS000988 -
Cheok Baem Eutmlng Hoowisdgs on Lins

Management of vehicle with

W00 e Oipen Cammpaigns for Tl wemloe

If the fl3g "3BT CWTEr Was ICOeCtly selecen puedce oot ABM; FAM modified mileage” and

‘ “MAS000661 - Service Entry
QE4V REAR PRIVACY LAMINATED GLAZS
QS COMPULEORY FACK UKCY

T <oc: ~=AccnER s PLLARE 084084257 Improvements - Job line
.wrr, 3:--.::2c STV ETEERING W-EEL & SHFTER 054084351
r_ insertion and new vehicle
i | i —
180632015 sica2457s MOTORE CPL V6 27525 status KMM

~ DIEBEL M1&Y
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MANAGEMENT OF SERVICE ENTRY BLOCKS

MODIFIED FLAG (MOD)

« The “"Modified (MOD)" flag is added to a vehicle when we have evidence (by pictures, repair orders or other documents) of modification

of one or more vehicle’'s components.

* Any warranty expires on components affected by the
modification.

+ Both Recall and Service campaigns can be performed
unless they are related to the modified components.

* You can ask for refund of pre-paid maintenance (Cost
Code 35).

* When you inquiry a VIN with “MOD" flag, the vehicle
data are available; only a note is reported in the

«Vehicle Informationy sheet.

2024 Edition

1.
Vehicle Entry

» Vehicle Eniry

Vehicle Information

Chassis no. 303137
Vehicle 757861040 2o ET V6 2WD 430 HP GS
V.LN. ZAMSTYSAXJ1303137
Assembly # 5088722
Model Year 2018
PDI Status Marlketing Card
Finishing date 05/15/2018
Arrival Date 06/18/2018
Type Number
Engine M156E 417515
Gearbox 0572955
Ing. key M0418
Immo Code 8916
Sales Country USA
Wheel Size N/A
Tyre DOT 1 XBTOT7515017
Tyre DOT 2 XBTOT7315017
Tyre DOT 3 XBGFT7524117
Tyre DOT 4 XBGFT7524017
Radio Sri# TOOBE031890023
Dealer 6163 JD EUROPEAN AUTC INC
Certificate of Origin 267918
Customer Name 63680 MASERATI NORTH AMERI
Invoice Ref. 40539
Invoice Ref. 05/16/2018

Surt e Eraae

Warranty 08/16/2018 08/16/2022

MoD Modified Car

Print Change Request Warranty/ Reprint Labels

External Color 94084200 NERO
Internal Color 94084311 RED/BLACK
Carpets 94084217 BLACK(BLACK BELT)
Vehicle
3.0BT V6 2WD 430 HP GS USA 74,381.000 79,980.000
Option List
Colour Code | wis | mMsRP |
UPPER
DSHG DASHBOARD/CLUSTER 094084334 BLACK/IRED/BLACK
BROW
DEFAULT COMPLEMENTARY
KDFG opToH

QRES MTC Plus With Navi
QRF9 Dark Mirror Interior Trim
QXAN Blind Spot Detection

Q01K Nerissimo Pack 1,740.000 2,000.000
Q143 All-Season Tires 20" 365.000 420.000
Q4TA Red Brake Calipers 696.000 800.000

Q40J Home Link

Shift Padd. On Steering
Q407 Coumn
Q5CA Solid Paint

Front And Rear Parking
e Sensors
QGEN Sport St\Wheel Black Leather
Q6YE Remote Start Function
Q728 Full Natural Leather 2,001.000 2,300.000
Q956 20" Urano Gloss Black
ROO1 HEADLINING AND FILLARS 094084295 BLACK
STL1 LEATHER STEERING WHEEL 094084213 BLACK/BLACK

Vehicle Configuration Update

[ | Replacement date Part Number [ wumber |

Records not found

479000  550.000

* Actual selling price may vary. Dealer prep., fransportation, taxes, fitle, license and registration fees not included if not explicitly stated.

Document reserved for the internal use of the Maserati Dealers
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MANAGEMENT OF SERVICE ENTRY BLOCKS

MODIFIED FLAG (MOD)

If you try to save a Service Enftry, instead, a blocking warning appears and you cannot go on without asking support to your ABM, who evaluates

if any repairs can be performed under warranty.

The flag can be removed if
we have proof that all
modified parts have been
replaced and the vehicle is at

Maserati standards.

2024 Edition

1
Vahioie Ertry

Eenice Enfry 8 Onening dme Lt Updisee Doy siomn vehide Cosmtire
| [ E ]

-t

Desi=r

SATITI - BORECCOASA SAL w |

Y Bigts m (=T S ] ATl Cwner
frseazs e CUATTRSSCRTE DIESE. _Customer_Name Yes @ Na

e Seealr sder grening Gess  MilsageE in ishice Toaved In due o =chnical Snees

|m=7Es | Emi@ a O wes () Mo (@

Bmice hoie

|2z =pine |

WINDETD: No Dpen Campakgns fior thic wehlde
BT ithe Flag " actuesl oswmer™ Wik Imoorrecthy sefecied plesce comniact ABM FLAM
D= or more: Privacy consents sre missing. Pescs present cor Policy to the customer and reguest corssets.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

When the MDEVO connection reveals a KO check (CVN not correct), it will be showing a pop-up with the message «Possible engine anomaly

detected, please open a Support Request Blue On Liney:

m ' > > Vehicle View

Maserati Diagnosi EVO MDVCI Selection Acceptance

Vehicle View

Activities

Possible engine anomaly detected, please open a Support Request Blue On Line

2024 Edition

L e .
2 = ]
Change layout  Expand  Node View  Report

Document reserved for the internal use of the Maserati Dealers

The blocking errors related to
the ECM tuning, cannot be
managed through the
“Unlocking Requests for
Blocked Claims” procedure
described in this manual.
For more information on the
management of these errors,
please refer to the Circular
Letter MAS002544 “Check of
Engine Control Module (ECM)

parameters”
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

In correspondence with a KO check, the vehicle will be automatically blocked with flag CMM: Engine Control Unit Modified (flag not yet visible).

Once the Service Entry will be open, you will only be allowed to open a job line as:

Anomaly - Engine - Engine Control Unit (1.90.001) - Customer

Service Entry Statu First Punch Date

O O 5] =i o -~ P

l*—* Upe kcpalf in Progress C
Repair Descriplion | 01 - Anomaly v | Component |5719000 | QI=‘=33=_A'.'\'E: GNITION | Defect code | 053 - NOT TO SPECIFICATI ¥
Customer Complaint TEST CMM el WICA Customer v Add

WW0370:No Open Campaigns for this vehide
WW1177:Possible engine anom. detected, please open a Support Request BOL

Back to list

2024 Edition

Refresh

Save

Bulletins

Knowiledge on Line

Summary

Document reserved for the internal use of the Maserati Dealers
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

If the Service Entry is Open, there can be two circumstances:
1. Tuning confirmed -> the BOL ticket will be closed and the “CMM: Engine Confrol Unit modified” Warning Information message (in pink color) will

appear automatically in the Service Entry.

Service Entry Status First Punch Date

|© - Open Repair in Progress @

Repor-Besenptor v | Component | ]O\[ | Defect code v

Customer Complaint el WICA v Add

e
WWO0370:No Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified

Back to list Refresh Save Bulletins Knowledge on Line Summary

Activity | Status

3 Anomaly 190001 PROGRAMMED IGNITION ECU Customer WV Repair 3 BOL 000000001981617 Closed

2. Tuning not confirmed -> before closing the ticket, the BOL specialist must request to Warranty Dept. HQ the removal of the CMM flag. No new
Warning message will therefore be shown.

NOTE: only after opening the job line and BOL is closed on ECM component, you will be able to open additional job lines on other components.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

When the Service Entry is Closed, there can be two conditions:
1. Tuning confirmed, BOL (closed) on engine control unit present and CMM flag active:

The "CMM: Engine Conftrol Unit modified" information warning (in pink colour) appears in the Service Entry.

Status First Punch Date

|c - cClosed | | p2.03.2021 || IEEEE]
Repair Description | - + | Component | |O\| | Defect code | v |
Customer Complaint B WiIGH [ | Add

WWO0370:MNo Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified

Back to list Refresh Save Bulletinz Knowledge on Line Summary

| Rt | Ropswescrpton | ComponentCode | Descrwbon | wen |

oy | sws |
—

Customer Compiint B
3 Anomaly 190001 PROGRAMMED IGNITION ECU O Repair 3 BOL 000000001981617 Closed
B3 - MOT TO SPECIFICATIONS |_EST CMM |B

2024 Edition Document reserved for the internal use of the Maserati Dealers
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

Claim submission for components of functional groups 1 and 3 is not allowed: “Action not allowed: Engine Control Unit modified, claim xxx

cannot be submitted” blocking message(in grey color) appears.

Status

|C - Closed |
Last Punch Date Repair order closing date Mileage Out
—~—~ ——r See- {m 18]
[00.03 2021 Toe.02 2021 T50000 I
Back to list Summary

WW1174:Action not allowed: Engine Control Unit modified , 4 cannot be submitted

WW0370:No Open Campaigns for this vehicle

~ Warranty fo be sent
Claim 1

4 Anomaly 57100003 ENGINE
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

2. Tuning not confirmed, BOL on engine conftrol unit not present/not closed and CMM flag active (you have ignored the first message or closed the
Service Entry without closing the BOL ficket):

« The “Possible engine anomaly detected" warning Information message (in pink color) appears in the Service Entry. This message is similar to the

one with Service Entry open but the request to open BOL is missing because once the Service Entry is closed, you can no longer open a BOL.

Status First Punch Date

|< - Closed | | 0%.03.2021 || 07.41]

Repair Description | - v| Component | ]Q\| | Defect code | v

Customer Complaint ll wiCH | v | Add
WW0370:No Open Campaigns for this vehicle
WW1179:Possible engine anomaly detected

Back to list Refresh Save Bulletins Knowledge on Line Summary

Repac Description Component Code -
Defect code Customer Comphlm
3 Anomaly 190001 PROGRAMMED IGNITION ECU Customer V| [] Repair 3
[TEST CMM [[ess]
4 Anomaly 100003 ENGINE vl L Repair 4 =]
12 - ENGINE KNOCKING - BAD IGNITION | [ TEST CMM [[] Claim 1 Temporary
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

* Claim submission for components of functional groups 1 and 3 is not allowed:
The “Action not allowed: Possible engine anomaly detected, claim xxx cannot be submitted” Warning Blocking message (in grey color)appears.

Status
|c - closed |
Last Punch Date Repair order closing date Milzage Out .
|oa.03.2021 |oa.03.2021 | 50000
Back to liat Summary

WW1180:Action not allowed: possible engine anomaly detected, 4 cannot be sent.

WW0370:Mo Open Campaigns for this vehicle

+ Wamanty to be sent
Claim 1

= Anomaly 57100003 ENGINE
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

GENERAL INFORMATION

« If the customer replaces the engine control unit and related damaged components by tuning at his own expense, you must attach to the
BOL ficket the invoice certifying the replacement and/or repair.

+ After documentation check, the blocking CMM flag will be removed. If the BOL has already been closed, this would be reopened, only
with Service Entry open.

* In case the engine conftrol unit is not replaced and the CMM flag is still active on the vehicle, you can open a subsequent new Service
Entry without opening a new BOL for the CMM flag. You will be able to open any job line, remembering that for components of functional
groups 1 and 3 it must be under Customer Type as per policy.

* In case the vehicle with CMM flag active is out of warranty / Extended Warranty / CPO for at least 2 years, when opening the Service Entry
the BOL is not mandatory. You will be able to open any job line, remembering that for components of functional groups 1 and 3 it must be

under Customer Type as per policy.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

The main warnings related to blocking errors appearing when policies are not observed are:

« WWO010: Action not allowed. Delay in claim confirmation
« WWO0069: Campaign to be performed
« WWO0279: BOL Missing

« WWO02647: There is an open Service Entry on this car
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WWO0010: Action not allowed. Delay in claim confirmation”

+ This blocking error appears when a claim is submitted over 30 calendar days from the date the Repair Order and the related Service Entry were

closed.

1. 2, 3.
« |tis shown in the “Closure” Apertura Intervento Chiusura

sheet, when you try to send the

. SE Numero Aperta il Ultima Medifica Days down Fermo Storico Precedenti Passaggi D'officina
claims later than 30 days after [roossero [25.10.2019 [03.00.2020 - TTTEMPO1 | B
. Matricola Targa Ordine Riparazione Data apertura ordine di riparazione Percorrenza Ingresso
the Repair Order closure. (194868 |asz 1188 [LEVANTE DIESEL {31118 f25.10.2019 [m 98115
Stato
[c - Chiuss
Data Fine Lavoro Data chiusura ordine di riparazione _ Percorrenza Uscita i i Data chiusura Service Entry
[25.10.2010 [25.10.2019 [es142 Km ® MO |25.10.2019
Torna alla lista Sommario

WW0010:Azione non consentita: Ritardo nella conferma claim

In case of objective issues
X WWO0370:Non esistono campagne aperte per questa vettura
which caused the deloy, send Vettura con piu’ di 10 passaggi in officina
e s
evaluation about the claims 1 Anomalia 61171001 NOURICE Garanzia 1
sending unblocking. Invia
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0069: Campaign to be performed”
 This blocking warning “WWO0069: Campaign to be performed” appears when there are one or more mandatory campaigns still pending on a vehicle.

* When you inquiry the VIN,

in the Service Entry S
H " Vehicie Entry
“Venhicle Entry” sheet, the
warning is informative
gsenice &y & Opening daie Last Jooste Cays doan vehice Coartime ]rre.-:.s Repei=
. . . . I - 2 s
(highlighted in pink). -
* Opening the {:tw
1 H 7 - v}
Compcmgn sheet, you Chassis no Flste s Customer Neme Actuel Owner
. 9000 I SIS SN o Yes ,:“, NS ,
can see all the blocking = =
Repsir Craa= Ragair crgar cpening dats Vsea;_ein ~ ‘.‘:!'b:i!:':e: l: Jus 10 technical lssues
campaigns (highlighted 1 ] [ ] m@u O ] mOmO
sensce Note

in blue). 1

Check 2ave Butetine Knowlecge on Line

alead on date 01.01.0001

[ vens svermass | cemonie [ frarans [ eon | iee o [
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0069: Campaign to be performed”

» Once the Service Entry is closed, if one or more claims for mandatory campaigns have not been submitted, the warning becomes blocking

(highlighted in grey) and any other claim sending is blocked.

In case of objective issues
which caused the non -
execution of a mandatory
campaign, send an
unblocking request for an
evaluation about the claim

sending unblocking.

2024 Edition

1. F -
Vehicle Entry Repair Cloze
Sarvice Entry # Opaning date Last Update Days dowmn \Vihiche Dovniime Previous Repais
[ecoonores [12.11.2018 [27.11 2010 - BB00000 i [1 |
Chassis no Flate # Repar Order Repair order opening date Mieage In
[za8010 [ — [LEvanTE 5 [asa [12-11 2010 [km 40532
Slalus
|c - Clossd
Last Punch Date Repair order chozing date Mileage Out Sendce Entry Clozing Date
[18.11.2018 [1&11.2m8 40535 Km @) M O 27.11.2019
Back to list SUMMany

WW006S:Campaign to be performed

WWwos56:The VIN has been previously repaired on date 30.10.2019

Campaign bo be performed

[+ 1 Anomaly G1141042 LOWER RH. AR DUCTING Claim 1

[+ 2 Anomaly 1610003 RH FRONT LOWER LEVER Claim 2
Send
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0279: BOL Missing”

+ This blocking error appears when you do not enter a BOL ticket that, according to the warranty policies (Tutorship list, exceeded parts cost
amounts,...), should be mandatorily opened before submitting a claim.

e ——————————
* The blocking error appears in

WARRANTY A
the Warranty sheet. WWO0279:BOL is missing

« In this case, BOL number is e e ———————————

m|SS|ng in The rel OTed flel d . Warranty # | BH2730_1 Dealer [83742 - EURO MOTORS RepairOrders | 12888 Creation claim date [ ocac22020
Chassis no [ 20718 |M156 V6 410 RWD ME MY 14 Assembly £ [oosor212 Submit date HQ/importer I
Service Entry# | 5H0002730 Confirmation claim date —
Date in [ 03.02.2020 Service Warranty Start Date [ 2008201«
Mileage ® Km M In | 62132 Warranty End Date [ 20082017

e

Cost Code [28 - ABM Goodwal V| Campaign # [ | BoL| v NAauthorization 2 | ]
Component [ e3s08 [PASSENGER'S SIOE FR BOL2 ot salatie il Defect [238 - DIRT INC V|

v Labour Code [0 Element inserted]

B e S 7

Straight time |

+ [RP1]

[ e | oescipton vy | Amount| _PortReumCosses | || Ak | RessonofAdusmens |
| | 1] | |

870038120 FRONT RH DOOR WINDOW GLASS 2634 | vl O
| 870038131 FRONT LH DOOR WINDOW GLASS » 1] 236.34 | I~ 0O | |
| 873004374 KITRH +LH FRONT DOOR WIN 1| 2res0f ~ O | [ Ve
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0279: BOL Missing”

 Itis possible to link the current claim to a BOL opened in a previous Service Entry on condition that:

1. The VIN is the same.

2. The Component Code [ [ v | oo | vy I
e ———————————————

(anomaly) in the new job

i i Warrarty 8 [ T8710_1 Owsber | Rupar Onser s [ JRBT Creation e date [ 11209
||ne IS The same. Chasss ne [ LEVANTE DESEL Aysaredy 8 [00e0ss181 Sutent cate HGAmpEctnr
. Service Enary s | 0215798 Corfemation dam dase | .
3. The time between the Ok g ST ke ettt I Y] A BOL can be filled out or re-
Mieage “Km M " [ 12000 Warranty End Date [ 2008 2031

previous BOL closure and opened only if the Service

new Repair Order opening Entry is Open (always refer to

date does not exceed 45 : _V [ [RH ENGIE FASTENM : etect (627 - WSALGH fhe Status Bar) and cannot be
deleted, unless via IT ticket.

days.
* Checkin the "BOL 2" drop down e - — [ = l —— In case of objective issues
menu" if there are previous id | i - -
which caused the BOL missing
closed BOLs you can link to the i I, . .
. n fhe claim, confacthe ASM
current claim. ' T P——————— w | : [ | ' to evaluate the unblocking.
. - Part(s) info [RPY)

e —— e ————————————————
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WWO0247: There is an open Service Entry on this car, contact ABM (Warranty dept. for MNA/MCAN)”

+ This blocking error appears when there is another Service Enfry already opened for the same vehicle. In this cases:

o You need to make sure that -
Vahize Ertry

BRI — e ————

already opened by your WWO221:Mileage = Km 150000

Dealership -> If so, please SASELST o P 0 S o S M e gy

Bervics Enfry 2 DpEning dme Lt Lipdate Cay awn vEhice Cerartime By, R i
use the open Service Entry | |- v | |

Bums
(since only 1 Service Entry E

Cener
must be registered for each (S - ROOCoRA 5.2, v]

. TEREE OO Flaiz s Cisinemer Name Aciuml Cwmer
car visit). = 1Ess Freszy |o=vanTs ciesas AL SRV IoE ~RASE ITAA 574 - ATVAL SRAVice LaaSE ITawl8 55 Tes () Mg @
: . “ SEpmir Criem REpsr poer openne dae MIEagE IR Wehic toaed Indus 1o echeiosl Bsues

o if you do noft find an “Open e 1T s ] km@® M O o S b
Service Enfry” registered by Senice hole

|=.-|:r.| = ]

your Dealership, it is very

possible that another Cheok | Smm || Bulisline | Knowledge on Line

. WWOZE7 ! ThEre 15 2N Open SE on this Car, Contact ABM (Warranty d=pt. for MNA; MCAN
dedler left a Service Eniry ;+

open -> contact your ABM — —
One or more Privacy conente ars miscing. Plaxis precent owr Pollcy B the customer and reguect consants,

for assistance.

L - - - -
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

When one or more blocking errors appear in the claim it is possible to send a request for an evaluation about the unlocking, clicking on the
“Authorization request” button.

ATTENTION: You can send a request only in case of objective issues which caused the failure in the policies observance.

INFO T REPAIR T BOL+ T WARRANTY

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

= Repair
Warranty # Dealer [|  DEALER Eepa\r Order Creation claim date
chassisno. [ cHAssis [CEVANTE 5 ] Assembly # Supmit date HQAimporter [ ]
iewice Entry Confirmation clamaate [ ]
Mileage Km M In Warranty End Date 82{,”0[”‘3 @] The blOC kl ng errors I’e|0fed TO

the ECM tuning cannot be

» Labour Code [0 Element inserted]

~ Spare Part Replaced [1 Element inserted] mOnOged ThrOUgh this

[ cose | Desonpton | Quanty | Amount| _ PartRetimCases | || A% | ReasonofAdustment | procedure
| 188814' OIL FILTER CARTRIDGE 2927 D I | I | ’

+ | = | Part(s)info [RP1]

» Total

Check Save Print Upload Note Authorization request Authorization request history
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Select the blocking error(s) for which you send the request and write a note with the reasons why.

Authorization request x®

l Eror messages Note (max. 500 characters)

WWO278 - WWO0279°BOL is missing Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean
commaodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus —
et magnis dis parturient montes, nascetur ridiculus mus. Donac guam
felis, ultricies nec. pellentesque eu, pretium quis, sem. Nulla consequat
massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate
eget. arcu. In enim justo, rhoncus ut, imperdist a, venenatis vitae, justo
Mullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

=
&

o

Confirm Close
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Once the request has been sent, the claim is highlighted in blue in the Service Entry “2. Repair” sheet.

1. 2. 3.
Vehicle Entry Repair Close
~ Repair
Service Entry # Opening date Last Update Days down Vehicle Downtime: Previous Repair#
[Usoasa128 [1272272020 J03/04/2022 - USCLLEO2 — 0 | |
Chassis no Plate # Repair Order# Repair order opening date Mileage In
| chassis [m23710 JLEVANTE S [8a1164 [12/2272020 M 500 |
Service Entry Status First Punch Date

|O - Open hepairin Progress | H ‘®

Repair Description | - ~| Component | |q| | Defect code | |

Customer Complaint D WICH [ v Add

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

oescrpion | wor | [ acowy | swwe |

..
[ Deectode | Cutomercompam | ———
1 Maintenance Program 010021 1ST SERVICE arranty ~+| 0 Repair 1 O
0 - CHECKS |:|D Claim 1 Temporary
2 Anomaly 010011 18T SERVICE arranty v O Repair 2 O
6 - FISSURE - PUNCTURE D _
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Once the request is sent, the person in charge of the evaluation for Maserati will receive an e-mail* with the claim number, the dealer

data and a note with the request’ reasons.

*Test Mail* New Authorization Request inbox x & 2

ISOSMAO03.Test@maserati.com 3:19 PM (1 minute ago) ¥ “
to me, CEEE——

Xp Latin v > English v Translate message Turn off for: Latin x

*** Mail From Test Environment ***

New Authorization Request

Dealer: 63680 - MASFRATI NORTH AMERICA

Repairer: Repairer Name

Claim: US452608_1

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Once the request has been approved, an “Authorization number” will be automatically entered in the blocked claim.

”

INFO REPAIR BOL+ WARRANTY

~ Repair
Warranty# | USI54128_2] Dealer 6125 - THE COLLECTION | FePalr rder Creation claim date
Chassis no Chasas [LEVANTE S | Assembly & Submit date HQimporter [ ]
gewice Entry US0454128| Confirmation claimdate [ ]
Date in Dore e Warranty Start
Mileage Km & M In Warranty End Date Galiornia - 0

Cost Code [16 - Regular warranty | Campaign # [ | BOL[ Ji° nA Authorization#  [16312
Compenent 010011 75T SERVICE BOL2 | Nt Available ~ Defect | 006 - FISSUR v

Repair technically authorized [ ]

» Labour Code [0 Element inserted]

» Spare Part Replaced [1 Element inserted]

» Total

Check Save Print Upload Note Authorization request Authorization request history

-
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

And you will receive an approval notice by e-mail*.

From: <I50SMAQO3. Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved
To: < maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear HEN your Request has been Approved .

Request ID: US452608_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commaodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,

aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Approver Reason:

* The notice e-mails are sent to the address associated with the user who submitted the request.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

On the confrary, if the request has been rejected, you will receive a refusal notice by e-mail.

ATTENTION: In case of refusal, you will be able to send a new request for the same claim.

From: <|[50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 4:05 PM
Subject: *Test Mail” Request Refused
To: < i maserati.com>

*** Mail From Test Environment ***
Request Refused

Dear Pl your Request has been Rejected .
Request ID: US453711_1

Type: Claim
Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient

montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
Approver Reason: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis
dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo,
fringilla vel, aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt.

Trae Adaniho

* The notice e-mails are sent to the address associated with the user who submitted the request.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Clicking on the “Authorization request history” button in the claim, you can find the list of requests submitted for that claim.

WW0112:Model not present in the Tecnhical Doc.
WW0279:B0L is missing

Warranty # Dealer DEALER EEpair Ordes Creation claim date
Chassis no. : CHASSIS |LEVANTE S | Assembly # Submit date HQImporter |:|
ier\rice Entry I US0454128 Confirmation claim date I:l
Datein Bpuce Warranty Star
Mileage Km @ M In Warranty End Date gg\rifumia O

» Labour Code [0 Element inserted]

~ Spare Part Replaced [1 Element inserted]

T oo | oescrpton | ounony | Amoune | patmewmoases | || Agx | Resonotaawmen |
t [ |

[ 188814 OIL FILTER CARTRIDGE 40 2927 v 0O ] |

+ - Fart(s) Info [RP1]

Check Save Print Upload Note Authorization request history
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

In the pop-up window which appear, clicking on the magnifying glass you can see the request(s) details.

ATTENTION: It is possible to delete a request until it has not been handled, selecting the related “Cancel” box.

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

= Repair

T T TATE T T

Warral

Authorisation request history

e

US000094942 0212412022

Chasg
Servig
#

Authorization No. Detail View Cancel

N |

Date |

Mileay

» Defect
» Labou
Close
¥ Spare
[ 188814] ow FILTER CARTRIDGE 40 20,27 | Not required v O | [
+ | = | Parsiinfo | [RP1]
» Total
Check || Save || Print | Upload || Note Authorization request history
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

As for claims, only in particular cases, you can send a request to unlock a Service Entry, clicking on the *Authorization request” button in
the "3. Close"” sheet.

1 2. 3
Wehicle Entry Repair Close

Service Enbry # Crpening date Last Lipdate Diays down Vehicle Downtime Previous Repaind
[US0454E28 | [030armzz - USCLLEDR: [7 [0 | ]
Plate & Repair Orderns REpair oroer apening date Mileage In

CHASEIZ | [GHIBLI & G4 [1232 [1i242021 | KL ]
Shatus
[C - Closed ]
L_ast Punch Date Repair order closing date pieage Out n ~ Senice Entry Closing Date
[12azn [1zaz0ei [12 |"E L - [24z0z1

Back to list Summany Authorization reguest Autharization regquest history

W00 1 Dperation is not alkoesesd: delay in confirmation claim

WWO37T0:iNo Open Campaigns for this vehide

« Wammanty 1o be sent

2 Anomaly STD012 18T SERVICE Claim 2

Send
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Select the blocking error(s) for which you send the request and write a note with the reasons why.

Bl Authorization request x

I Note (max. 500 characters) I

Ermor messages Lorem ipsum dolor sit amet, consectetuer adipiscing elit Aenean
7T P » 3 commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus -

W\'\:’_OND_ \-’LIIUO‘IO Operation is not allowed: delay in et magnis dis parturient montes, nascetur ridiculus mus. Donec quam

confirmation claim felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat

- massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate -

| eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo

Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

=W |

&
|
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Once the request has been sent, the Service Entry is highlighted in blue.

Repair in Progress 20 Repair on Hold 1 Closed with claims to be completed | 2126
Chassis no [ ] Sservice Entry # [ ’ Repair Order # [
Service Entry Status _AJI v BOL# Open Customer Case | Al v
Repair order opening date
From [ | To
Search
Service 4
Entry# ¥ omm s Chassis no.

US0454668 12312 359928 11/24/2021 1M 11/24/2021
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

As for claims, you will receive an approval or refusal notice directly by e-mail*.

ATTENTION: In case of refusal, you will be able to send a new request for the same Service Entry.

From: <|50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved

To: <umyEEigEEC maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear AN vour Request has been Approved .

Request ID: US452608_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Approver Reason:

*The notice e-mails are sent to the address associated with the user who submitted the request.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Clicking on the “Authorization request history” in the Service Entry, you can find the list of requests submitted for that Service Entry.

1k 25 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#

[Usoas1605 [12/0372020 [0272472022 - USCLLEG2 - K B |
Chassis no. Plate # Repair Order# Repair order opening date Mileage In

|341519 |M23736 | GT CONV. SPORT USA | 888912 | 1210372020 [M 9219 |

Service Entry Status

Tepaw in Progress

IO - Open
Last Punch Date Repair order closing date Mileage Out e ¥
[ r
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

~ Warranty to be sent

2 Anomaly 46010021 1ST SERVICE Claim 2
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Clicking on the "*Authorization request history” in the Service Entry, you can find the list of requests submitted for that Service Entry.

ATTENTION: it is possible to delete a request until it has not been handled.

1 2 3
Vehicle Entry Repair
Authorisation request history ®
Service Entry # Qpening date — .
[Uso4s1605 [12/032020 | 1a# | Requestnumber | mnsertDate | Stas | Authorization No.
1

Chassis no. Plate # UsS000094943 02/24/2022 New
[341519 |M23736

Service Entry Status

Repair in Progress

|O - Open
Last Punch Date Repair order closing date Close
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

~ Warranty to be sent

2 Anomaly 46010021 1ST SERVICE Claim 2
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MANAGEMENT OF SERVICE ENTRY STATUS

SERVICE ENTRY STATES

The possible Service Entry States are: “Open”,

Entry Management main page.

BRAND PORTAL

MERCHANDISING

PRODUCT MARKETIN

WHITE BOOK AFTE|

AFTERSALES

TECHNICAL ASSISTANCE
PROXY

KNOWLEDGE ONLINE
WARRANTY

SPARE PARTS

DATA UFLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY
INSERT VIA DIAGNOSTIC TOOL
SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTENANCE & SERVICES
VIN WRITE

STOCK LOCATOR

REPORT

OWNER DOCUMENTATION
AUTHORIZATION APPROVAL

MASERATI ACADEMY

2024 Edition

~ Search for

Repair in Progress 1159 Repair on Hold

Chassis no. \:I Service Entry #
Service Entry Status BOL#
Repair order jan |
opening date Delsted
From Clased To
‘ Cpen j
Repair on Held
Search

Closed with claims to be
= completed
Dealer
\:I Repair Order #

23620

~

—

Service 4 epair Service Entry
Entry# ¥ Orderl ¥ Dealer Mileage Date Mileag Siatus

5335
US0601398 47585 \IASERATI OF CENTRAL FLORIDA |
6280
US0602383 127101 111 ER MOTORCARS, INC
5087
US0602483 16313 ROHRICH EUROPEAN MOTORS, INC
US0605553 1035 8345

UMANSKY AM, LLC

6171
US0605599 6027768 o pTHSIDE IMPORTS LLC

6128
US0805944 127600 411y ER MOTORCARS INC
6082
US0606674 230474 7EGLER MOTORS, LLC
US0607103 442525 2391

GARFF SALT LAKE LLC

6065
US0607312 1010946 5 iR MOTOR CO. OF CHARLESTON

6358
US0607585 38275 CELEBRITY OF BERGEN, LLC
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419523

3099025

396304

287285

315426

334203

372174

410507

297446

279153

08/07/2023

08/10/2023

08/11/2023

08/30/2023

08/30/2023

08/29/2023

09/05/2023

09/07/2023

09/09/2023

09/11/2023

13066 M

11947 M

14967 M

3211 m

61841 M

27144 M

12575 M

236 M

80375 M

35433 M

Repair on Hold

O Waiting parts

Repair on Hold
oN Sublet

Repair on Hold
Sublet
Repair on Hold
Waiting parts
Repair on Hold
Waiting for Tech

oM support

oM

oM

000000003186982
Repair on Hold
oM ‘Waiting for
Authorization
Repair on Hold
Waiting parts
Repair on Hold
Waiting for Tech
oM support

oM

BOL
000000003163214
Repair on Hold
Waiting parts
Repair on Hold

oM Waiting for
Authorization
2/13

“Closed”, "Deleted” and with “Repair on Hold". You can check the Service Entries’ status in the Service

For a correct management of Service

Entry Status, see the Circular Letters:

+ MAS003323 “Service Entry
Management: Best Practices”

« MAS003354 “Service Entry
Management: Correct use of the
“Repair on Hold” status

+ MAS003513 “Service Entry
Management: New Automatism for
"On Hold - Waiting for Technical
Support” status and vehicle days

down alert
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MANAGEMENT OF SERVICE ENTRY STATUS

SERVICE ENTRY STATES

Clicking on the “Status Changes” button it is possible to check the several Service Entry’s changes of status.

4 Status Changes ®
f  Sews T Resson | Operator | Operation Date | Status duration
1. 1

. Open USTNKG09 09/14/2023 1
Mehicle Exntry Repairon Hold  Waiting for Tech_ support ~ US05513 09/15/2023 0
»  Repair on Hold  Waiting for Tech. support UsS05513 09/22/2023 0
Service Enfry # I Open SE_BOLWL 09/22/2023 24 licle Downiime Previous Repaird
[rooesss= Repair on Hold  Waiting paris USTNKGO09 10/16/2023 3 2 ]
Open *INT.JOB* 10/19/2023 26
Status 11— closea USTNKG09 1111472023 -
Status Changes .
IS - Closad |
Dealer
Chassis no [ Actual Owner

[ze7zes : | Jres Mo

Repair Orders# amer Car
[248182 = Mo
Mobility services provided ntal Car

fes No = Mo
Fleet Vehicle

Yes MNo

Service Note

Back to list Save Vehicle Report Bulletins Knowledge on Line

WW0013:Current mileage less than the mileage on previous repair

WW0230:Mileage has to greater than previous claims 2

WW06e56:The VIN has been previously repaired on date 01.08.2023

WWO0370:Mo Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and reguest consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.
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MANAGEMENT OF SERVICE ENTRY STATUS

SERVICE ENTRY STATES

To change the Service Entry status, click on “Service Entry Status” button in “2. Repair sheet” and select the new status from “New Status” drop down

menu.

. ————— e

Vehicle Entry
~ Repair i T

Current status

Service Entry # Cpen s
Open
[iToosas14 |27.08 — |
ew Status
Chassis no. Plate v |
=T |ERe7 |
Service Entry Status Deleied ate

; | &
| A hepai Repair on Hold

Repair Description - ~

Customer Complaint Add

WWo747:RegularWarranty to
Campaign to be performed
WW2045:Rental car assignmel

Back to list Refresh

——— e
— —
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MANAGEMENT OF SERVICE ENTRY STATUS

OPEN STATUS

The Service Entry is in “Open” status once all the main customer, vehicle and workshop visit data are inserted and saved in the “Vehicle Entry” sheet.

1. 2, k|
Vehicle Entry Repair Close

« Vehicle Entry
Senvice Entry # Opening date Last Update Days down ehicle Downlime Previous Repairé
[ooeeass [i6.02 2022 [27 11 2023 - weTESTHQ2 _ 2 B |

| [Repair in Progress

Chassis no Flaie # Customer Name Actual Owner
| 122224 Ir - | criEL DIESEL I S Jres @ MNe O
Repair Orders Repair order opening date Mileage In i ?;i'”ﬁ:g;ﬁ;’;:jelg ol Lu:faner =
[2022348 [ 16.03.2022 |km @ M O Yes @ Ne () e =
Mobility services provided Open Customer Case Rental Car
fes Ho 1 selected = es No Yes Mo
Fleet Vehicle
es Mo
Senvice Mote
Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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MANAGEMENT OF SERVICE ENTRY STATUS

DELETED STATUS

To delete a Service Entry, select “Delete” from the “New Status” drop-down menu. The only reason for Service Entry deletion can be “Insert mistake:
Chassis # wrong”, so this will be the only item available in the “Reason field”. Click on “Confirm” to delete the Service Entry.

. ——————— ey

Vehicle Entry

~ Repai = -

Current status

Senvice Entry # Cpen I:I i
Open
|iTooess14 |27.08 ———— |
ew Slalus
Chassis no. Flate [Deistes ~ |
|7752% |ER27 |
Reason
Service Entry Status | Insert mistake:Chassis # wrong i | ate
|-CJ - Open hepai || | @
Confirm Cancel
Repair Description - ~
Customer Complaint Add

WW0O747:RegularWarranty to
Campaign to be performed
WWwW2045:Rental car assignmel

Back to list Refresh

e ————
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MANAGEMENT OF SERVICE ENTRY STATUS

DELETED STATUS

After clicking on the “Confirm” button, the new “Deleted” status will be shown in the Service Entry.

1. 2. kS
Vehicle Entry Repair Close
 Vehicle Enfry

Service Enfry # Opening date Last Update Days down Vehicle Downtime Previgus Repaird
|moooes14 |27.00.2022 |24.11.2023 - weTESTHRS |o g |

Status

Oiabye Changa.

[=- De=o | You cannot delete the

L Lo . .
Service Entry in case a BOL or

Chassis no Plate £ Customer Name et ] a warranty claim were
[F7522 |EroTazT |m157 wB 2wWD 4104P EU | Customer Name Jves Mo

Repair Order# Repair order opening date Mileage In 't-.;imiﬁgsatln;;fsejei: due fo L\rcfaner Car ) entered or if the Service Entry
2143243 .09.2023 ! oa)| - & g :

[EIEEE | 210820 | km @ M Yes () No is already closed.

Mobility services provided Open Customer Case Rental Car | o t

fes Ho 1 selected = fes Mo Yes No n case Iris necessary 1o
Fleet Vehicle delete the Service Entry,

es Mo

contact your ABM for a case

Senvice Note

| | evaluation.

Back to list Vehicle Report Bulletins Knowledge on Line
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD STATUS

If arepairis interrupted, it is very important to set the “Repair on Hold"” status immediately for the concerned Service Entry, specifying the kind of problem
that caused the work to be suspended. The status of the Service Entry can be changed from “Open” to “Repair on Hold” when at least one of the

following conditions occurs: Waiting for spare parts; Waiting for technical support; Sublet in progress; Waiting for authorization; Waiting for vehicle

delivery. . ———— e

Vehicle Entry
_ Service Enfry £
> Repair N
Service Entry £ Cpen: S ir#
[l;c-c~53554 Jos.1c ope) |
Chassis no. Plate lN;;’;f:acl:'s_'c d - |
|zaz207 Jrrodal — |
Service Entry Status ~ ate
e hepe{ R e
Repair Deserption [=—| | Sug” T I
Once the issue that caused the job to Customer Complaint e o
be put on hold has been solved, the (Waming | ——————
WW0656:The VIN has been pr
Service Enftry status must be immediately I
changed from “Repair on Hold" to Backtolist || Refresh
“Open” unless specific automatic
| Ret | Repair Description [
SSE S MBIy el S [Seee, S ——
[l

11 Maintenance Program

as in the case of the “Repair on Hold -

Claim 1 Temporary

Waiting for Parts” status. - p [ .
© - FISSURE - FUNCTURE E—
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING PARTS

This kind of status can be set when one or more of the spare parts required to carry out the repair are not available in your warehouse.

Once you have selected “Repair on hold” from “New status” menu and “Waiting parts” from “Reason” menu, the list of orders which refer to the VIN

will be automatically displayed.

1- B ——

1 Anomaly

Vehicle Entry
B ]
el Usno4a121
Current status
Service Entry # Og Previous Repair
[oson4siza 4 I° Spen )
Chassis # Mew Status Mileage In .
[p4228 [m |Renalr on Hoid v| _|h‘ 1001 Only fOF |mpOI’TeI’S.
Reason
| e [t per > the Service Entry status will
O - Open Re X
Spare partz Order Reference Chassis#| 94229 .
[Row|Repair Description | automatically change from
e e Confimn || Cancel Add “Open” to “Repair on hold for
Repair Descripticn -
e Order ot
[1 - Anomaly m- Parts” when one or more VOR
18281 04/08/2015 2 D (]
Refresh Save Bulle: 18301 04/08/2015 1 i} 0 Orders are enTered for The VIN
There are no wamings 18304 04/08/2015 2 1 [
o of the Service Ent
18447 04/08/2015 1 0 0 concerned
BOL Warranty Remanu
18363 04/08/2015 2 D (]
e | ot HEEE
Descripfios Status
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING PARTS

Click on the "Select Spare parts” button on the row corresponding to the order that contains the not available spare part/s.

1- ———

Vehicle Entry

' o I
R

Current status

Service Entry # Og Previous Repair#
[usoD4z121 d 1° Sl
Chassis # Hew S,tat"'s Mileage In N
fpazze [ [RepsironHoid v] I\t 1001 « Importer/ Subsidiary can
Reason
Service Eniry Status Waiti . [ . .
Fom [waning | suspend its own Service
Re Spare parts Order Reference |:| Chassis #| 94229

ovepar escrption— Entries, by using the

Data not found
C Cancel Add
onrrm an I__::I,.I.E,I::I,.I.s :I,:’Er#

Repair Descripficn
[01 - Anomaly - | Order | Orderdate | Total lines of parts order | Total lines selected | Select Spare parts
2 0

R R— P + Importer/ Subsidiary can
Refresh Save Bullef 18301 04/09/2015 1 0 0 suspend Service Entries of
There sre no wamings 18304 D4I0GI2015 2 1 0 its sub-network, by using the
18447 04/0S12015 1 0 0
por | wamranty | ( Remam sub-network parts order #
18563 O4M09/2015 2 D 0

mm ._- + Sub-network can suspend
Descriptiol Status

1 Anomaly its own Service Entries, by

using its own parts order #
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING PARTS

Select the not available spare parts from the list, then click on “Save”. If an order number is not included in the order’s list, it will be necessary to

manually insert it in the field “Spare parts order reference”.

: B ——

Vehicle Entry
= Service Entry # 45121
ot foses Ongrdse ounsnos ]
o Total lines of partz order 2
r j;;;;in: ik ﬁ; Teotal lines selected Pre»lcus eIk
Chassis # M|Iea e In
|o4222 M Wﬂ ng M 1001
Service Entry Status Chassis # Part Code Description
= 94229 520002240 WHEEL SECURITY STUD BOLT KIT You are req uvired to fill in the
1 94229 940000275 USA BATTERY CHARGER AND MAMNTAI . . .
F— fields required fo set this status
Data not found 1 v | . .
Fem Descripion correctly, in particular by
01 - Anomaly .
Back to Confirm Change of Status Save enferlng The Order number' TO
Refresh Save Bullef 1 rows selected in waiting allow the correct prIOI’ITy fo be
There &re no warmings assigned to orders entered for

BOL Warranty Remanu brOken-dOWﬂ cars.

Repair
Descriptios Status

1 Anomaly
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING PARTS

+ The concerned Maserati personnel and dealership managers will be notified by e-mail, if they requested so, once the “Repair on Hold - Waiting

for Spare Parts” status has been set.

* Maserati monitors daily Service Entries in “Repair on Hold - Waiting Spare Parts” status and takes all necessary actions to ship unavailable parts

as quickly as possible, to guarantee the correct service level to end customers.

+ The Service Entry status will remain “Repair on hold for Parts” unftil the invoice date of the last order plus the expected average delivery time.
Once that time has elapsed, the Service Entry will automatically return to the “Open” status. Your ABM can provide you more specific

information for your market.

If you need fo receive the warning

message relating to Service Entries

On Hold for Parts, please contact
your ABM
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING FOR TECHNICAL SUPPORT

This On Hold status is automatically set if a Blue Online ticket was opened, according to the policies set out in Circular Letters related to Blue On Line
policies, while waiting for feedback from the Maserati Help Desk.

+ The automatic switch from "Open" to "On Hold - Waiting for Technical Support” status ensures to reflect the actual diagnosis and repair status as

accurately as possible and occurs if at least one Blue on Line ticket is open in the Service Entry, with "Claim Confirmed", "Second Submission”, "Under
Analysis" or "Factory Escalation” status.

IMPORTANT NOTES:
o This automatism does not apply if the Service Entry status is already "On Hold" for another reason or "Closed".

o The "On Hold - Waiting for Technical Support" will automatically be set only if the Service Entry status is initially "On Hold - Waiting for Spare Parts", when the

conditions needed to activate this status cease fo exist, and at least one BOL is still being managed by Maseratiin the statuses indicated above.

+ The "On Hold - Waiting for Technical Support” status will automatically switch to "Open" if all the Blue On Line fickets within the Service Entry are in one
of the following states: "Waiting for information from Dealer" / "Rejected" / "Cancelled" / "Closed".
IMPORTANT NOTE:

This automatism does not apply in the following cases:
o Service Entry is already in "On Hold" status for another reason

o The Service Entry was manually closed by you in the meantime

+ The concerned Maserati personnel and dealership managers will be notified by e-mail, if they requested so, once this status is set.
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - SUBLET IN PROGRESS

 This status must be set when a specialist external repair is in progress, indicating that vehicle has momentarily left the dealership workshop.

: —————

The type of external intervention

being performed on the car I—— Semioe Eniry &

must be specified to set this type — -
of status, choosing from the ﬁicnéi::aggtrj# ﬁﬂ e -
following available opfions: ﬁ';;ﬁ:i: = rFlaﬁt;f LZZ?:HM = - —
o Bodyshop work B o = B

o Special repair: mechanical Repair Description - | . B
o Special repair: electrical Gustomer Complaint §§£:: ;EE::: e

o Body interiors specific repair iy — R -

WW0747:RegularWarranty to
WW2045:Rental car assignmel

Back to list Refresh
m Repair Description I
[ Deectoode |

2 Anomaly

o K
< E

o 1

2 I

(=9

3 Anomaly L ) Closed
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING FOR AUTHORIZATION

+ This “Repair on Hold"” status type can be selected when you are waiting for authorization to proceed with a job.

One of the following options
must be selected to set this
status:

Waiting for Customer

O

o Quote confirmation
o Legal/insurance reasons
o Other

The “Notes” field must be filled in
by entering a brief description of
the case if one of the listed
opftions has been selected. The
references of supporting
documents, if available, must be

included.

2024 Edition

1.
Vehicle Entry

« Renai Service Enfry #
-

Current status

Semvice Entry # Cpen Ooen Lid
|rooossaa |18.02 ——

; ew Slalus =
Chassis no. Plate | Reoair on Hold - | L
| 192324 |Fzoe

Reason =
Service Entry Status | Waiting for Authorization e | ﬁ
|.3 - Open h&pai Reaszon pending authorization |

Repair Description -

Customer Complaint

Waiting for Custorner
Confirmation of Proforma Inv.

Legaliinsurance Reasons

Ciher

(Waming | AN 4 N
WW0747:RegularWarranty to
WW2045:Rental car assignmel

Please, Detail the case and indicate eventual documents

Confirm Cancel

B Mote
Back to list Refresh P}

-
m R I Please, Detail the case and indicate eventual documents codes
Defect code | -
2 Anomaly cl
35 - SEIZURE-STIFFMESS
3 Anomaly L _ : cl
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING FOR VEHICLE DELIVERY

« This “Repair on Hold"” status type can only be set when the customer, for justified reasons, is late in picking up the repaired vehicle and,

therefore, it is not possible to close the Work Order and the Service Entry immediately after ending of the repair.

. ———————e——— 1
Vehicle Entry
- B _ Senvice Enfry £ I
_—

Current status

| cLoooos00 |11/27 A———

- ew Stalus i
Chassis no. Plate | Reoair on Hold ~ | L
[+24802 Jras

Reason
Service Entry Status | b | at
O - Open i —
I h&pal Waiting parts
5 - Waiting for Tech. support —
Repair Descrplion - Sdbetg i L
Waiting for Authorization
Customer Complaint Waiting for vehicle delivery

WWO0370:No Open Campaigns
Back to list Refresh

m Repair Descripiion |

| Defectcose |

1 Anomaly

i3
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MANAGEMENT OF SERVICE ENTRY STATUS

AUTOMATIC MESSAGES SENDING

« An automatic sending function of warning messages has been introduced to avoid Service Entry closing delays, which are not justified by the
cars being in the workshop for ongoing work.

+ These messages will be sent by e-mail after the third working day (after the second working day for ASEAN markets) of the Service Entry opening
and only when the Service Entry is in one of the following states:
o Open
o On Hold - External Work
o On Hold - Waiting for authorization

o On Hold - Waiting for vehicle delivery

» If the Service Entry is not closed following the receipt of this notice, e-mails will subsequently be sent every 3 working days (every 2 working days

for ASEAN markets) as a reminder.

» These alerts allow a better sharing of information on the cars actually in the workshop and facilitate a better identification of cases that require

timely handling by Maserati.

These information are also available in the Circular Letter MAS003513 “Service Enfry Management: New Automatism for "On Hold - Waiting for

Technical Support” status and vehicle days down alert”.
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

When there is no subscription for a connected vehicle, an informative message is visible in the center of the "Vehicle Entry” sheet:
“There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process*. To proceed with the

activation, click on the “Maserati Connect” tab.

Yes No Yes | N @

Service Note

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WW0370:No Open Campaigns for this vehicle

| There is no Maserati Connect active subscription for this vehicle, Customer is eligible for the registration process. |

Vehicle Information Cam n Warran BOL Vehicle Configuration Update Service Ent Customer Data Maserati Connect .. .
[ | conpaion | waraoy [ oL | vetictecontiurston pem | sarviconeny | — The Connectivity functions here
described are only avaiable for
ID Gigya [ ] specific markets!
Status | No Subscription | Activation Date | || |

First Name I I Last Name I ] Phone l |

Number

Country | | EMal | | Status |Unknown |

New Subscription

2ecicciien

LUL UG T TG0 YOU TUL TS TS IUE UG UL TS IVIUSST U T SISt S 176




SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

Then click on the “New Subscription” button, to open the activation window.

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect-

v Subscription
ID Gigya | |
Status [ No Subscription | Activation Date | |{ |
e ———————————
First Name | | Last Name | | Eﬁ?‘r};} | |
Country I ] E-Mail I ] Status IunknOwn ]

New Subscription
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

Fill in the subscriber data. It is also possible to copy the customer's data using the "Copy from Customer" button which will automatically fill in the Name,

Surname and E-mail fields. To proceed with the saving, it will be necessary to fill in all the fields marked as mandatory. Then click on the “Save and

send” button and close the window.

Model Family [Ghibn |
Model Year [z2018 |
Description | Ghibli GranLusso S Q4 MY15 | N o’re .
Exteriour Colour. IBIANCO ] )
Interior Colour |REDIBLACK |
o - ] Country refers to
the first sales
market of the
~ Customer vehicle. Available
Name [WR. | Sumame r iy | Emait 1A _ it | IO nauaaes are
Country |u.s.A. | :i::;:gd [No | Date of acceplance* g g
o only those
Copy from Customer Conﬁgured for The
Name* ‘ ) Sumame* ‘ Phone number SeleCTed COU ntry-
Country* {= v Emai* [ Dealer 6125 - THE COLLECTION v
Language* | — v ID Gigya | |
Activation date* Version I ]
Save and send
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

Now you can find all the inserted data in the “Subscription” section. The status of the Subscription is "Subscription Pending".

WW0370:No Open Campaigns for this vehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

[ Vehicle Information

Campaign Warranty BOL

Vehicle Configuration Update

Service Entry

Customer Data Maserati Connect -

The registration email has been sent to the subscriber
v Subscription

ID Gigya

- CCOR830MecA24180aMe3206R5C0dd48 L

Status

| Subscription Pending

Activation Date

|2022-06-27 |26 |
v Subscriber

First Name |PIER GIORGIO

% . Phone
|  LastName [ROZ2I | o | |
Country | tatia | E-Mai | giorgio rozzi48@gmail. com | Status |Lite Registration

Remove Subscription

2024 Edition
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

If the data entered was correct, an email will be sent to the entered email address, where the customer will then be asked to activate the connected
services. If the e-mail was incorrect, you need to proceed with the “return to new” flow.

Maserati Connect:
il lusso del pieno controllo

2 tua GRECALE & dotata delle pis recenti tecnelogie, concepite per offritti nuew

‘GUARDA I VIDEO

-
g,

1 Connec!
INIZIA ORA

2024 Edition
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

When the customer will complete all the steps required by the registration process, the Status will be set to “Subscription Active”.

[ Vehicle Information

Campaign

Change of Ownership

Vehicle Configuration Update
[ Dossier list Maserati Connect

Service Entry Customer Data

The registration process has been completed

v Subscription b
ID Gigya | 562e6bh3d223455fbe=7hal9800cah15 |
Status | Subscription Active | Activation Date |2022.06-24 |[1433 |
¥ Subscriber

First Name [Sara

et Nam Phone
| LastName [Candelmo | Pl | |
Country |[italia | E-Mail | sara.candeimo@accenture com |  Status |Full Registration

Remove Subscription

2024 Edition
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

To return the venhicle to default mode (e.g., for vehicle fransfer, vehicle scrapped, vehicle sold, etc.), click on the “Maserati Connect” tab in the
“Venhicle Entry” sheet.

1 2 2. 3.
Vehicle Entry Repair Close
Vehicle Entry

WW0221:Mileage > M 93150
WW0263:This car covers on average over 60 mis per day

Service Entry & Opening date Last Update Days down Vehicle Downtime Previous Repair#
|- 5075 05242022 Josr2472022 B ]
Service Entry Status
Dealer
Chassis no. Plate # Cusfomer Name Actual Ovmer
[ves @ No (O
Repair Orders Repair order opening date Mileage In Vehicle towed in due to technical issues Loaner Car
Open Customer Case
Yes No
Service Note
Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WW0370:No Open Campaigns for this vehicle

Vehicle Information I Campaign I Warranty I BOL T Vehicle Configuration Update T Service Entry I Customer Dat]

Vehicle Information

I Maserati Connect

Chassis no External Color 94084202 GRIGIO
Vehicle —immana 3.0 BT V6 4WD 350HP GS Intemal Color 94084352 BLACK/GREY
- USAE Carpets 94054333 BLACK/BLACK/GREY
v P——
Assembly # ==t
Model Year 2019 [ Code | ColourCode
PDI Status Marketing Card DASH UPPER DASH & CLUSTER BROW 094084338 BLACK/BLACK/GREY
Finishing date 03/12/2019 KDFT DEFAULT COMPLEMENTARY OPT.LE
Arrival Date 04/11/2019 KMBC Brake STD Calipers
QRF9  Dark Mirror Interior Trim
Type Number Highway Assist
Engine M156D Traffic Sign Recognifion (TSR)

Gearbox License Plate Predisposifion
Ing. key M0508 QIAT  Nerissimo Pack

Immo Code 6520 Q10C  Driver Assistance Pack
Sales Country USA Q108 20" Nereo Miron Dark Grey
Tyre DOT 3 6YXKD7472618
Tyre DOT 4 BYXKD7472618

Metallic Paint
Leather Steering Wheel

Home Link

Ventilated Front Seats

Full Natural Drilied Leather

Climate Pack

Premium Pack

HEADLINER & PILLARS 094084295 BLAC
STEERING WHEEL & SHIFTER 094084351  BLAC

BYXKD7472618

A
Tyre DOT 1 6YXKD7472618
Radio Sri# TO0BE033990020

Srt e Ena oo

Warranty 01/11/2020 01/11/2024
P+ PREMIUM PLUS 3 20 11907
SERVICES LEV US D1/1/2020 QY2923

K
K/BLACK
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

If there is a subscriber associated with the vehicle, click the “Remove Subscription” button to start the “Return to new"” process.

The effects of the Return to New

are:

Change of Ownership Vehicle Configuration Update Service Entry Customer Data

[ Vehicle Information Campaign

* Clear user’s personol Dossier list Maserati Connect

settings, configuration and

purchases for vehicle The registration process has been completed
+ Unsubscribe user from any
Maserati Connect Services ID Gigya | 562e6bb3d223455Mbee7ba8980Scab15 |
o Status | Subscription Active | Activation Date |2022.06-24 |[14:33 |
subscription
. Connected account
dissociated with VIN :
. First Name [Sara |  LastName [Candelmo | mg:‘l;er | |
: Kee P any firmware u pd ates Country |1tatia | E-Mail | sara.candeimo@accenture com | Status |Full Registration |

installed in the vehicle

« Retain static app content for

Remove Subscription

pre-installed apps which

does not contain any user

specific data.
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

Click on the "Remove vehicle"” button to complete the operation.

VIN® o

Model |GHIBLI |
Model Year |2021 |
Country [ca |
Marketing Colour; |BIANCO |
v Subscriber
Dealer* 6 _..ION v D Gigya* Biic s 19830 Vehicle removal date”. | | |
Name | | Sumname: | | Email. | |
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

Close the confirmation pop-up and the window. The status of the Subscription is “No Subscription". If needed, you can now activate a new subscriber.

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect - For more details on the

v Subscription Service Entry Connectivity

Features, see the Circular

ID Gigya | !
. X Letter MAS003242 “New
Status [No Subscription | Activation Date | | |
connectivity features in

enclosed manual.

First Name | | LastName | | m;:};or I |
Country | | EMal | | Status {Unknown |

New Subscription
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT

To enter the information and ask reimbursement for the loaner car, select “Maserati loaner car” within the options available for the “Mobility

services provided” function, then select Loaner Car = YES radio button in the “Vehicle Entry” sheet. After clicking on Save, a new “Loaner Car”

tab will appear.

¢ B 2, 3.
Vehicle Entry Repair Close
v Vehicle Entry

WWwW0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repairg

Service Entry Status Status Changes c
| ' - The functions related to Loaner car
O - Open epair in Progress
Dealer are only available for specific
Chassis no Plate # Customer Name Actual Owner N/A markets!
| 202207 | rddd44 |LEVANTE HYERID | [res O No O
Repair Order# Repair order opening date Mileage In :girr]:rf{gatlol‘;s;segelg e

E=X 06.10.2023 | km @ M 15009 ves () No @ Yes @ No O Remember that you can ask

Mobility services provided Open Customer Case  Rental Car

reimbursement only for Maserati

Yes @ No ) 1 selected s Yes No Yes No
Senvice Note [ e ] _ Loaner cars, according fo the
L Another brand loaner car Maserati policies.
Back to list Check Save Vehicle Repc () Rental Car n Line
U Pubko Transportation N —!

WWO0656:The VIN has been previously repaired on ¢
WWO0370:No Open Campaigns for this vehicle =

There is no Maserati Connect active subscription for | - = _ 2 for the registration procegs:

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Ent T Loaner Car T Mgserati Connect I Maintenance -
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT

Clicking on the “Loaner Car” button, you access the related sheet, where you can enter the information related to the Maserati Loaner car provided.
In the “Loaner Car” sheet, you can:
1. Assign a loaner car, by clicking on the “Add” button.

2. View the assignment history, by clicking the “Previous Assignment” button.

1. 2. 3.
Vehicle Entry Repair Cloge

» Vehicle Entry

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry Loaner Car Maserati Connect T Maintenance -

N[ worer | wwee | Asvgmentome || |

Mo data available in table

Add Previous Assignments
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT

Clicking on the "Previous Assignment” button, a pop-up window that includes all details on previous assignments appears.

1. 2. 3.
Vehicle Entry Repair Close
» Vehicle Eniry

=

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry Loaner Car Maserati Connect T Maintenance -

Assigned Vehicle

VN[ Woai | Wewoe | Awwpmentome [ [ wemi |

Mo data available in table

Add Previous Assignments . -
Previous Assignments x
[ . R N
ZNBTUG1B00X299464 16.10.2018 16.10.2018
ZNOOUG1BOOX274762 00044 17.10.2018 17.10.2018
ZAMTS578001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTPS6B001125828 QP275R 15 17.10.2018 17.10.2018
Back
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT

By clicking the *Add"” button, the system will show a popup where you can search the Maserati vehicle available on “Loaner Car Console” function.

Loaner Car Assignment x

Brand |Maserati v |
Maserati
Search

[ onna | Mosever | Wodel | VN | UsagesanDae § SenioriyCar§ | Km/M | ServiceEnuy

MASERATI 2011 QP4TGTSAW - Quattroporte 4.7 GTS AWARDS ED ZAMKK3I9B000055669 05.11.2018 - 14:19 2875 Days 11 Km
MASERATI 2014 GH410A 14 - Ghibli S Q4 MY 14 ZAMRTST7BO01125259 19.10.2018 - 17:14 1419 Days 6 Km
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS57B001188142 05.11.2018 - 17:57 110 Days 7Km
MASERATI 2014 GT47CC 14 - GranTurismo Sport CC MY 14 ZAMUH45B000090966 05.11.2018 - 14:49 1510 Days 10 Km
MASERATI 2014 GH250R 14 - Ghibli Diesel 250Hp MY 14 ZAMWSSTB001080771 04.11.2018 - 11:28 1790 Days 27 Km
1 agina (RN o 1
Mileage Out
Add Close
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT

In order to assign a vehicle to the customer, you have to:

1. Select an available car (not yet assigned to another customer)
2. Insert the Mileage Out of the selected vehicle.

3. Click the “Add" button.

Loaner Car Assignment x

Brand | Maserati v

Search

1 ® MASERATI 2015 QP275R 15 - Quattroporte Diesel MY 15 ZAMTP568001125828 11.10.2018 - 14:15 1139 Days 13000 Km
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS578001188142 19.07.2018 - 11:08 90 Days 0 Km
MASERATI 2018 - ZN6TUG1B00X299464 08.10.2018 - 11:30 0 10 Km
MASERATI 2018 - ZN6TU61B00X299465 08.10.2018 - 11:32 0 10 Km

I Mileage Out 13001

ol Add Close
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Loaner car already assigned to other
customer or involved into a repair
intervention / Service Entry (e.qg: for

loaner car maintenance / repair)
cannot be selected for further
assignment until the vehicle is ready
again (the related Service Entry is

closed).

Loaner cars for which Maserati does
not foresee the reimbursement,
cannot be assigned to a customer.
The system will show an error
message. So, if it is necessary to
select/assign another vehicle (e.g. a

Demo car), contact the ABM .
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT

Once a loaner caris assigned, you can view both the vehicle currently assigned and any other cars assigned in the past on the same Service Entry, by

clicking on the “Previous Assignments” button.

Vehicle Information I Campaign T Warranty T BOL I Vehicle Configuration Update T Service Entry T Customer Data T Loaner Car _

Assigned Venicle
ZAMTP56B001125828 Quattroporte Diesel MY 15 10 Km 17.10.2018 p 4 E;Ute Type v
us
: : e - " BOL# Reference
Close Assmnment r-mleage In I Previous ﬂssngnments Spare parts Order Reference
Part Number

Previous Assignments

| Model | ___Fom ____| ___ ® |

ZN6TUG1B00X299464 16.10.2018 16.10.2018
ZNOOUB1BO0X274782 00044 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTP56B0011256828 QP275R 15 17.10.2018 17.10.2018

Back
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In a Service Entry is not possible to
assign more than one vehicle at the

same fime.
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT

The assignment of a car to a customer causes the automatic creation of a Job line. The system will fill the job line as follow:
Repair Description -> Additional Services

Component code -> 000100 - Alternative Transportation

Defect code -> 517 — Loaner Car

W/C/I -> Warranty

1. 2. 3.
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
[T0015674 4112018 [06:11:2018 - ITRSCA07 3 1 13
Chassis no. Plate # ) ) s Repair Order# Repair order opening date  Mileage In
[125644 No IGHIBLI CHN MY2014 [1555932 jo4.11:2018 K 10000
Service Entry Status First Punch Date
O - Open Repair in Progress @
Repair Description | - v | Component | i Ql Defect code v
Customer Complaint [ee] Wicn . Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Vehicle with more than 10 visits in the workshop

Back to list Refresh Save Bulletins Knowledge on Line Summary

| Ret | Repairpescrption | component coue wen | B ncey | saws [

Customer Complaint
1 Additional Services 000100 ALTERNATIVE TRANSPORTATION/ADD Warranty v Repair 1

517 - LOANER CAR Loaner Car L‘

Claim 1 Bozza

2024 Edition Document reserved for the internal use of the Maserati Dealers 193



REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ASSIGNMENT
The system creates automatically the claim with spare parts code corresponding to the reimbursement of vehicle / type recognized by Maserati.

The claim value for the loaner car assignment is centrally defined by Maserati and includes 5 days of use.
If additional days are needed for assignment, you can send a request to the ABM through the “Loaner Car” function.

2
Repair

1
Vehicle Entry

Close

« Repair
Service Eniry # Opening date Last Update Days down “ehicle Downtime Previous Repair®#

o | rerair | soL+ | warranTy

WW0989: Attention: Warranty in draft state
mm_ The mcnuol inserﬂon Of Spcre pOr‘I'
I B e SeleiBlCCSe SISl L= Aol

additional days is no more allowed.

Straight time [

"« Spare Part Replaced [1 Element inserted]
ﬂmmmm i ] — X In case of further reimbursements
Fars) infe related to “Additional Services” are
required, it will be possible to insert a
- new Job line with the component
code "Alternative transportation”.

194
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ADDITIONAL DAYS REQUEST

In order to require the reimbursement for additional days, you has to insert a request that must be approved by the ABM.

Additional Days

To submit a request, you must:
1. Specify the number of additional days required;

2. Explain the request, by inserting one of the following

Issue Type v

“Issue Type” Status

« Technical BOL# Reference

« Spare Parts Spare parts Order Reference
3. Fill the mandatory fields: Part Number

« “Bol # Reference” in case of issue type = Technical

» “Spare parts order reference” and/or “Part Number” Note

in case of issue type = Spare Parts

4. Insert possible nofes. &
5. Click on the “Save” button. Send Delete
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ADDITIONAL DAYS REQUEST

Once saved, the request status will be “Awaiting Authorization”, so you have to wait the ABM feedback.

After entering the additional days request, the system will automatically enter the spare part code related to additional days in the warranty claim.

i 2. 3.
Vehicle Entry Repair Close

* Repair
Service Entry # Cpening date Last Lipdate Days down Vehicle Downtime Previous Repair

INFO I REPAIR T BOL+ I WARRANTY

WW0989:Attention: Warranty in draft state

~ Time Clock [0 Element inserted]

« Labour Code [0 Element inserted]

e e e i -
Straight time . The insertion of a request for
addifional days will be nofified fo the
e ————————— e e s v ABM by email.
| 2019201  MASERATI GHIBLI 1 350,00
| 2019202  MASERATI GHIBLI EXTRA DAYS ] 4 60,00 |
Part(s) Info
Close
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ADDITIONAL DAYS REQUEST

In case of ABM approval:

o The claim value related to the reimbursement of loaner car assignment will include the additional days.

o The status of the request will be “Approved”.

Extra Days Data

Additional Days 5
Issue Type Spare Parts v
Status Approved
BOL# Reference
Spare parts Order Reference 12345
Part Number
MNote
p
Send Delete
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: ADDITIONAL DAYS REQUEST

In case of ABM rejection:

o The claim value will be related to the 5 standard days foreseen by the assignment of the vehicle to the customer.

o The status of the request will be “Rejected”

In case of additional days request rejected by the ABM, you can submit a new request following the step explained above.

Additional Days G
Issue Type Technical
Status Rejected
BOL# Reference abc123
Spare parts Order Reference ,
If the request is NOT approved
Part Mumber . "
(rejected or waiting), loaner car
assignment’s closure will be denied.
Note In order to close the assignment, the
additional days request must be
£ “Approved”, otherwise you must
Send Delete delete the rejected or awaiting the

authorization request.
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: CLOSE AN ASSIGNMENT
In order to close the Service Entry and send the claim, first you must close the of loaner car’s open assignment.

To close an assignment, through the “Loaner Car” sheet, in “Vehicle Entry” section, you must:
« Fulfill the field “Mileage In” related to the incoming mileage of the courtesy car.

» Click on the “Close assignment” button.

Assigned Vehicle
VN [ Wodel | Wiege | AssigmemDate |

ZAMTPS56B001125828 Quattroporte Diesel MY 15 10 Km 17.10.2018 X

Close Assignment | Mileage In Previous Assignments

And click again on the “Close assignment” button in the confirmation pop-up.

Loaner Car Management x

When the assignment is closed, it will
be not editable anymore;
Do you want to Close the Loaner Car Assignment? . L .
if additional days request is in
Close Assignment || Back rejected status, it will be not included

in the reimbursement.
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: CLOSE AN ASSIGNMENT

When the request for additional days is sent to the ABM, in order to close the assignment, you can:
+ Wait the request approval by the ABM. In this case the days available in the request will be reimbursable.

+ Delete the additional days request (in case of request rejected or pending). In this case the claim can be sent asking only the reimbursement of the
loaner car.

After the assignment closing, you will be able to close the Service Enfry and send the claim as the standard process.

Extra Days Data
Additional Days 4
Issue Type Spare Paris v
Status Waiting for Authorization
BOL# Reference
Spare parts Crder Reference 123875 Once the Service Entry is closed, it is
Fart Number not possible to assign a Loaner Car
Loaner Car or additional days anymore!
Note

Send Delete
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REPLACEMENT VEHICLES MANAGEMENT

LOANER CAR: CLOSE AN ASSIGNMENT

In order to delete an assignment, through the “Loaner Car” function, in the “Venhicle Entry” sheet, you have to click the “Delete assignment” button.

Assigned Vehicle

UM [ Weds | Wissge | Assignmentous

ZAMTP56B001125828 Quattroporte Diesel MY15 10 Km 17.10.2018

Close Assignment  Mileage In Previous Assignments

And confirm the choice in the popup shown by the system.

Loaner Car Management x®

The deletion of the assignment will

Do you want to Delete the Loaner Car Assignment? Olso deleTe The On_purpose ClOIm

and the additional days request

Delete Assignment Back o
g inserted/approved.
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: STANDARD DAYS ASSIGNMENT

To enter the information on the rental car provided to the Customer, select “Rental Car” within the options available for the “Mobility services

provided” function, then select Rental Car = YES radio button in the “Vehicle Entry” sheet. After clicking on Save, a new “Rental Car” tab will appear.

1. 2. 3.
Vehicle Entry Repair Close

~ Vehicle Entry

WW0221:Mileage > Km 150000
WWO0261:This car covers on average over 100 km per day

Service Eniry # Opening date Last Update Days down Vehicle Downtime Previous Repaird
[Tocesses [os 10202z [z711.2023 - weTESTHO2 _ 2 [+

Service Entry Status Status Changes
| - Open | Repair in Progress
Dealer The functions related to Rental car
Chassis no Plate # Customer Name Actual Owner NiA are only available for specific
[s2z07 | rddda4 | LEVANTE HYBRID | Ives () No ()
Repair Orders Repair order opening date Mieagen e ogn due o Loaner Car markets!
[ sesst [ 06.10.2023 |km @ M O Yes O No @ &s o
Mobility services provided Open Customer Case  Rental Car
Yes @ Mo () 1 selected : Yes Mo Yes (@ Mo
Service Note [|:| Maserati Loaner Car ]

|:| Angther brand loaner car

Back to list Check Save Vehicle Repc Rental Car n Line
[ Bubio Transpotaton N
WWO0656:The VIN has been previously repaired on¢ —

B - _ | Pick up & delivery

WWO0370:No Open Campaigns for this vehicle -
There is no Maserati Connect active subscription for [ -~ P ¢ = for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T Maserati Connect T Maintenance -

Vehicle Information Finish

Chassis no. 392207 External Color 94054201 BIANCO
Vehicle EE1170000 L4 MHEV 330HP EUROPEGT Internal Caolor 94054354 ELACK/RED
wim FRIAA IRARANY 2QTINT T amate aANRA2AS Rl ACWIRI AT WIDEN
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: STANDARD DAYS ASSIGNMENT
In the “Rental Car” tab, you can:
1. Assign a Rental Car, by clicking on the *Add” button.

2. Insert a Rental Car additional days request.

Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Vehicle Information T Campaign

Dossier list Rental Car

Issue
I e e e o P I e T

Mo data available in table

By clicking on the “Add" button, the system will show a pop-up where you must insert the Start Date and End Date of assignment and the brand

and model of the vehicle.

Back to list Check Save Vehicle Rep«
Start Date ]
WW0370:No Open Campaigns for this vehicle End Date
If the flag "actual owner” was incorrectly selected,| Brand v/
One or more Privacy consents are missing. Please p  Model v

Vehicle Information T Campaign Warranty 2 Service Entry Customer Data
b Confirm Close
Dossier list T Rental Car

] I T |t O e I~

No data available in table

Add
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: ADDITIONAL DAYS REQUEST

« If the Start Date is inserted, by clicking "Confirm" button, the End Date will be automatically populated with a date 5 days older then the Start Date,
otherwise it can be inserted manually, and the system will check the dates consistency and save the record.

+ Brand and Model of the car are not mandatory, but it is suggested to insert them for record.

+ A standard assignment covers up to 5 days but it could happen that the repair takes longer. In this case,

you can assign the vehicle for more days submitting an Additional Days request, following the process

displayed in the next paragraph.

» By clicking on the tick box it will be possible to modify the information in the record or delete it. In case e et e erdeien il 5e

the record is deleted, another assignment for standard days must be entered before entering an sleded i cese 6 Lecher Col s
additional days request. already assigned, and the

assignment is not closed at the time

Vehicle Information T Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data of the Rental car start date
Dossier list T Rental Car n
assignment.
lmm“-
08.02.2021 12.02.2021 JEEP  RENEGADE 01 - Standard A Rental car assignment will be

blocked in case a Rental car
assignation was done in the past,
Additional Days X )
and the actual assignment is not

consecutive.
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: ADDITIONAL DAYS REQUEST

Once inserted the standard days record, the button "Additional Days" will be enabled and, by clicking on it, a pop-up will show up.

Vehicle Information T Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car

Issue
I e P I e B

08.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard

Additional Days
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: ADDITIONAL DAYS REQUEST

The Start Date will be automatically fulfilled by the system with the day after the End Date of the Rental Car standard request. Brand and Model are not

mandatory, but it is suggested to insert them for reference information.

The cause (BOL, Spare Part Order or Other) must be selected through the drop-down menu.

If the cause is BOL, it will be also required

lO - Open

Etims“ . x
. Deal ] [
to insert the BOL number reference. 003 | StantDate e |
Chassis no. End Date [ | mer Name Actual Owner
If the cause is Spare Part Order, it will be Bt { Brand I v] | 48D ANTHONY Jres (1 MNo
Renair Orders ~ 2 towed in due to technical issues  Loaner Car
also required to insert the Spare Part %‘ bsue type 8oL "': P—— x
2111212020 Apple 1 Start Date 3.02.2021
Order number, the ETA and the Part i ™ Ena Date | |
4 Brand [ |
Number Back to list C Model [ ~ |
' | Issue lType | Spare Parts Orde: | S
If the cause is Other, it will be also ﬂmﬁm"“opﬁ"j o | | o
If the flag "actual o i ° Start Date 13.02.2021 |
H . . ne or more Priva Part Code
required to fulfil the Note field. ° - ' | craoue | 'v|
q ran
. Vehicle Information Campaign Warranty Change off MNote Model -
The End date of the Additional days — | A| [T Tope lma 2] | |
Dossier list T Rental Car
request must be entered manually. _ [ P iote
; f L EE———— ] - | :
OI’]CG C”Cked nconﬁrmn bu-l--l-on qQ reques'l' (@) 1 s 08.02 2021 12 022021 JEEP REME |
Confirm Close
in status "Draft" will be created. |

Additional Days

2024 Edition
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: ADDITIONAL DAYS REQUEST

You have now 3 options by selecting the line through the tick box:
+ "Update" button in case it is required to modify some information;
+ "Delete" button, in case the request is completely incorrect;

+ "Confirm" button to send the request to Customer Service Center.

-

Vehicle Information | Campaign

Warranty Change of Ownership | Vehicle Configuration Update | Service Entry | Customer Data

i

Dossier list I Rental Car

Izsue
B e e P P - T P

08.02.2021 12022021 JEEP  RENEGADE 01 - Standard

- 2 E 13.02.2021 13.022021 Altro test i

Update Delete || Confirm
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: UPDATE AN ASSIGNMENT

In order to edit an assignment, both Standard or for Additional Days, it will be required to click on the referred line tick button and then on "Update"
button. A Standard assignment can be edited in all its parts until a new request for additional days is created.
An Additional Days in "Draft" status can be edited in on all its parts, except Start Date (which is given by the system).

As soon as the request is confirmed (sent to Customer Service Center), the request cannot be modified anymore and the only option available will be
"Delete".

Rental Car Edit #1*
Back to list Check Save Vehicle Rep¢

Start Date
End Date e
WW0370:No Open Campaigns for this vehicle Brand
If the flag "actual owner” was incorrectly selected,| Model

One or more Privacy consents are missing. Please p

Vehicle Information I Campaign Warranty I Confirm I Close 2 Service Entry Customer Data
Dossier list T Rental Car

mmm“m
(o]

08.02.2021 12.02.2021 EP RENEGADE 01 - Standard

| as - e e sy e

vice Note Rental Car Edit #2* 3

NP 12020 Apple car play. Condensation in lights, passne| SO ——
Additional Days Update e i
End Date | 15.02.2021 |
Back to list Check Save Vehicle Rep¢ Brand [ vl
Mode! | ~
Issue Type [Other ~] -
WW0370:No Open Campaigns for this vehicle test
If the flag "actual owner” was incorrectly selected,| Note
One or more Privacy consents are missing. Please p

Vehicle Information I Campaign Warranty 2 Service Entry Customer Data
Dossier list T Rental Car Close

A
e o o o O

08.02.2021 12.02.2021 JEEP  RENEGADE
m 2 E 13.022021 15.02.2021 Altro test 10 - Draft

Update Delete Confirm
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: DELETE AN ASSIGNMENT

In case it will be required to delete the assignment, both Standard or for Additional Days, it will be required to click on the related line tick box and then
on the "Delete" button.

For the Standard assignment, the option will be available only before an Additional Days request is inserted
For the Additional Days request the option will be available for requests in status “Draft” or “New”.

e e ]
1f the flag "actual owner” was incorrectly selected,

One or more Privacy consents are missing. Please p

Confirm Close

Vehicle Information I Campaign Warranty

Dossier list I Rental Car

Service Entry Customer Data

Issue |
Model Type Description of criical issue | Note Status
1 ) 03022021 12.022021 JEEP  RENEGADE 01 - Standard
Vehicle Information I Campaign Warranty _ Service Entry Customer Data
Dossier lul nmal Car Confum Close
Additional Days Update
} e rm Start Date End Date ’ ‘ Note | Status
1 S 08022021 12022021 JEEP RENEGADE 01 . Standard
D 2 E 13022021 15.02.2021 Ao [ 10 - Draft

Update Delote Confirm
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: CONFIRM AN ASSIGNMENT

The confirmation button is available only for the Additional Days request. In fact, the Standard assignment are considered confirmed at the fime of the
insertion. Once the Additional Days request is inserted its status is "Draff" and needs to be confirmed to be sent to the Customer Service Center for

evaluation.

You must make sure that the information is correct, select the referred line tick box and click on "Confirm" button. A pop-up will show up and "Confirm"
button must be selected again.

Vehicle Information T Campaign Warranty Entr].r Customer Data
Dossier list T Rental Car
Confirm Close
Iﬂ e e |
05.02.2021 12.02.2021 JEEP | f -q:ffffjf
2 E 13.02.2021 15.02.2021 Altro test I 10 - Draft

Update Delete Confirm

At this point, the request changes to "New'status and the Customer Service Center (CSC) receives an email to be informed that the request has been
Smeiﬁed‘ Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _

Issue
I I I e TS PV

08.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard

2 E 13.02.2021 15.02.2021 Altro test

Delete
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: CONFIRM AN ASSIGNMENT

The request sent to CSC can be deleted only before the CSC takes it under evaluation. After that, the status will change to "Waiting for Authorization™

and all the buttons will be disabled.

Vehicle Information T Campaign I Warranty T BOL I Vehicle Configuration Update T Service Entry I Customer Data T Rental Car _
Izsue
T]rpe Start Date End Date Type Description of cnifical issue

03.02.2021 12.02.2021 JEEP  RENEGADE AlSiandac
2 E 13.02.2021 15.02.2021 Altro test A0 = Welliiey
authorization

The CSC can decide to reject or confirm the request. Once the request is confirmed, you can decide to close the request manually through the "Close*

button or to add another request of additional days through the "Additional Days" button.

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Issue
Type Start Date End Date Type De=scription of crifical issue

05.02.2021 12.02.2021 JEEP RENEGADE 01 _Standard
2 E 13.02.2021 15.02.2021 Altro test
25 Confirmed
Additional Days Closure
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: CONFIRM AN ASSIGNMENT

In case the request is rejected, you can check the reason of rejection in the "Note" field and insert a new request, through the "Additional Days" button

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Im-m“—
05.02.2021

12.02.2021 JEEP

RENEGADE 01 - Standard
E 13.02.2021 15.02.2021 Altro test 25 - Confermata
BOL
3 E 16.02.2021 19.02.2021 000000001981534

Imlssmg information 30 - Rejected I

Additional Days

2024 Edition
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REPLACEMENT VEHICLES MANAGEMENT

RENTAL CAR: CLOSE AN ASSIGNMENT

The assignment is automatically closed once the Service Entry is closed, when the End Date occurs, or it can be closed manually before the request’s

End Date. The manual closure will be allowed only for Confirmed requests, by clicking on the line fick box and the button "Close*. Once you have
clicked on Close, the status will get modified to "Manually Closed".

Vehicle Information I Campaign I Warranty I BOL T Vehicle Configuration Update I Service Entry I Customer Data T Rental Car _
I B e S
@) E

1 08.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard
2 13.02.2021 15.02.2021 Altro test 25 - Confermata
@) 3 E 16.02.2021 19.02.2021 080050000]931534 missing information 30 - Rifiutata
¢ B ssozan 19022021 G7er T VOR [Eta 19022021 Code 46328330 Until the request is in status "New" or
"Waiting for Authorization" the
Service Entry cannot be closed.
You cannot update the request after
The system will inform you if the assignments (standard or for additional days) are expired with a warning

the Service Entry closure.
message. The message will be updated every time you enters in the Service Entry.

If you update the request, the message will not disappear until you exit and enter again in the Service Entry.

WWO0370: Nn 0pen Campalgns fur this vehicle

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Rental Car -
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BEST PRACTICES

GUIDELINES

Service Entry+ is Maserati’s method to monitor the vehicle journey through your workshop.

Please, follow the below indications to manage the Service Entries at the best possible way:

« A “Service Enfry” must be opened when a vehicle enters the workshop, whatever the reason, and must include information on all the interventions

performed on the vehicle, in terms of maintenance and repair.

« |tis strictly recommended to open the Service Entry at the same moment the Repair Order is opened: the average between the time you open the

Repair Order and when you open the Service Entry should be less than 1day.

« At the same way, it is very important to close the Service Entry immediately after the Repair Order closure, when the vehicle is retfurned to the

customer. Also in this case, the average difference should be less than 1day.

« During the Service Entry closing phase, it is essential to pay attention to the correctness of the entered data, in particular to the Last Punch date,

used to calculate the Days Down Total (time difference between the Repair Order Opening Date and the Last Punch Date).

« The Service Entry closing in the right time also allow us to avoid unpleasant inconveniences when sending the Maserati CSI Survey to the customers.
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BEST PRACTICES

IMPORTANT NOTES

* Service Entries are not to be left open awaiting for completing the warranty claim; warranty claims not requiring a BOL ficket opening can be

created, completed and submitted after the Service Entry has been closed.

* If a vehicle leaves the workshop for any reason (i.e., until a part is available or because the customer needs the vehicle, etc.), then the

corresponding Service Entry must be closed and a new one opened when the vehicle returns to complete the repair.
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