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INTRODUCTION

Service Entry + is an environment, accessible through ModisCS+, used to manage the service life of a vehicle, acting in this role 

as an interface between the Dealership and the Factory.

Service Entry + performs the following tasks:

• Storing the vehicle’s service life (service and repair history, warranty history, completed campaigns, etc.) 

• Keeping track of particular service actions to be performed (service and recall campaigns, updates, etc.)

• Managing technical support requests and anomaly reports through Blue On Line +

• Submission of warranty claims

• Containing vehicle’s specific data (active warranties, specifications, equipment, colours, assembly number, engine 

number, etc.)

A “Service Entry” must be opened from the moment a vehicle enters the workshop, whatever the reason, and closed the 

moment the vehicle is returned to the customer. This is usually done by the service advisor. 

All the works performed on the vehicle in terms of maintenance and repair must be entered in Service Entry +.

In this way, the “Service Entry” is essentially the Repair Order as being monitored by the Factory.
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SEARCH A SERVICE ENTRY
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SEARCH A SERVICE ENTRY

On ModisCS+ Home Page, click on the Aftersales\Service Entry menu.



72024 Edition Document reserved for the internal use of the Maserati Dealers

SEARCH A SERVICE ENTRY

Then click on “Service Entry Management” menu.
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SEARCH A SERVICE ENTRY

• Chassis Number

•  Service Entry Number

• Dealer

• Repair Order 

• Service Entry status

• BOL Number

• Repair Order Opening date

• Open Customer case 

(All\Yes\No)

You can also check the Service Entries including Repair in progress, Repair on hold or which are Closed but claims to be completed.   

You can search a Service Entry by :
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CHECK A SERVICE ENTRY 

DATA
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CHECK A SERVICE ENTRY DATA

Once you have found the Service Entry you were looking for, click on the button on the left to see its details. 
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CHECK A SERVICE ENTRY DATA
In the first sheet “1. Vehicle Entry”, you can find, at the top, all the details related to the vehicle’s workshop visit and, at the bottom, information on 

vehicle, customer, campaigns and previous interventions. From this page, clicking on the dedicated buttons, it is also possible to print a Vehicle Report 

with the main vehicle/ visit data and access the “Bulletins” and “Knowledge on Line” sections specific for that vehicle.

Customer First Name
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CHECK A SERVICE ENTRY DATA
At the end of the sheet’s top part, you can find any warnings on the entered data. 

Blocking warnings are highlighted in gray, informative warnings are highlighted in pink.

For more information on Service Entry warnings, see the “Management of Service Entry Blocks” section of this manual.

Customer First Name
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CHECK A SERVICE ENTRY DATA
Clicking on the “Status Changes” button it is possible to check the several Service Entry’s changes of status. 

For a correct management of 

Service Entry Status, see the 

Circular Letters:

• MAS003323 “Service Entry 

Management: Best Practices”

• MAS003354 “Service Entry 

Management: Correct use of 

the “Repair on Hold” status

• MAS003513 “Service Entry 

Management: New 

Automatism for "On Hold - 

Waiting for Technical Support” 

status and vehicle days down 

alert
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CHECK VEHICLE DATA
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CHECK VEHICLE DATA

• Assembly

• V.I.N. 

• Model project code

• Engine and gearbox 

numbers 

• Optional components

• Warranty start/ End 

date

• Sales  Country

• Customer Programs, if 

active (Extended, 

Certified Pre-Owned 

warranty program… )

• Any Notes (e.g., 

blocking flags active 

on the vehicle)

At the bottom of the “1. Vehicle Entry” sheet, you can find the “Vehicle Information” tab and the related sheet, which includes the following data: 

VEHICLE INFORMATION 
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CHECK VEHICLE DATA

In the “Vehicle Information” sheet you can also find the “Print” and “Change Request Warranty/ Reprint Labels” buttons. 

Clicking on “Print” you can print the information included in the “Vehicle Information” sheet.

 

VEHICLE INFORMATION
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CHECK VEHICLE DATA

Clicking on “Change Request Warranty/ Reprint Labels”, you can open the window that allow you to request a change warranty start date or to reprint 

the vehicle’s warranty label, after 48 months from the warranty start date (within 48 months you can print the label without entering a request).  

VEHICLE INFORMATION 
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CHECK VEHICLE DATA

Clicking on the “Campaign” button you will find information on campaigns performed or still pending on the vehicle. When data related to the Dealer 

and the warranty claim number are reported in the campaign row, it means that the campaign has already been performed.

Campaigns highlighted in blue 

are blocking. If you don’t 

submit a  warranty claim for 

them, you won’t be able to 

send  any other claims. 

Instead, the Service Entry can 

be closed.

Click on the related wrench to 

consult the campaign 

technical bulletin.

CAMPAIGNS
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CHECK VEHICLE DATA

CAMPAIGNS

Do not forget to check the 

pending campaigns before 

the vehicle delivery to the 

customer! 
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CHECK VEHICLE DATA

In the “Warranty” sheet you can see all the claims submitted for the vehicle, except the Pre-delivery ones (Cost Code 12), which are visible in 

the ModisCS+ Warranty Management menu.

WARRANTY
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CHECK VEHICLE DATA

In the “BOL” sheet you can find information on the Blue on Line tickets opened for that vehicle.

BOL
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CHECK VEHICLE DATA

In the “Vehicle Configuration Update” sheet you can find information on any change in the original configuration of the vehicle. For 

information about the vehicle configuration update, see the “Vehicle Configuration Update” procedure included in the section “Submit a 

Warranty Claim and close a Service Entry”.

VEHICLE CONFIGURATION UPDATE
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CHECK VEHICLE DATA

In the “Service Entry” sheet it is possible to find the list of all the Service Entries opened for that vehicle.

SERVICE ENTRY
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CHECK VEHICLE DATA

The “Customer Data” sheet shows the customer’s information.

CUSTOMER DATA

Customer Last Name

Customer First Name



252024 Edition Document reserved for the internal use of the Maserati Dealers

CHECK VEHICLE DATA

In the “Dossier List” sheet you can find the list of any dossiers available for that VIN relating to the roadside assistance services.

DOSSIER LIST
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CHECK VEHICLE DATA

In the “Maintenance” sheet it is possible to find information about maintenance performed on the vehicle. 

MAINTENANCE 
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CHECK VEHICLE DATA

The “Maserati Connect” sheet shows information about Maserati Connect subscription status. For more information on Connectivity 

“Activation” and “Return to new” processes, see the dedicated section “Connectivity Features”.

MASERATI CONNECT

The Maserati Connect 

functions are only available 

for specific markets!
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OPEN A SERVICE ENTRY
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OPEN A SERVICE ENTRY

To open a new Service Entry, click on the “Service Entry Insert” menu (path: Aftersales \  Service Entry \ Service Entry Insert).

GO INTO THE VEHICLE ENTRY SHEET
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OPEN A SERVICE ENTRY

In the sheet “1. Vehicle Entry”, enter the “Chassis number” or the “Plate number” to retrieve the main vehicle data.

RETRIEVE CUSTOMER AND VEHICLE DATA

Customer Name
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OPEN A SERVICE ENTRY

Then, enter all the requested data related to the current workshop visit: Dealer (if more items are available), Repair Order number, Repair Order 

opening date, Mileage In. 

Moreover, you must indicate if the vehicle was towed in due to technical issues and insert in the Service Note field a short recap of the 

interventions required by customer. 

The system informs you if a Customer case is open. 

“Repair Order number ”, 

“Repair order opening date” 

and “Mileage In” must match 

details registered on local 

DMS (Dealers Management 

System)!

Remember that customer 

must sign the Repair Order to 

authorize the intervention!

ENTER MAIN VISIT INFORMATION

Customer Name
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If the vehicle is flagged against “Fleet Vehicle”, then make sure to insert the complete and correct information of the user 

(end customer) in the customer Data tab. 

OPEN A SERVICE ENTRY
How to fill in the customer details correctly when it’s a Fleet vehicle

The customer data tab should be

filled in correctly, by filling in the 

name of company and then the 

customer details in full.
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OPEN A SERVICE ENTRY

You must indicate whether the customer reported in the Customer Name field is the current one or not. 

If you click on NO a pop-up window that ask you to confirm the selection appears.  

CHANGE OF OWNERSHIP

Customer Name



342024 Edition Document reserved for the internal use of the Maserati Dealers

OPEN A SERVICE ENTRY

If you confirm that customer reported in the Vehicle Entry sheet is not the current one, an informative message that remembers to present the 

Privacy policy to the customer and collect his/ her consents appears. 

CHANGE OF OWNERSHIP

Customer  Name
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OPEN A SERVICE ENTRY

Once you have confirmed that vehicle has a new owner, you must update the customer information in the “Change of Ownership” sheet, which 

appears when you try to save the Service Entry.

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

In the Change of Ownership sheet, enter the customer’s last name and click on “Search” button to check if that customer is already present into the 

Factory database.

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

If a match is found in the database, because the customer is or has already been a Maserati owner, select the Customer’s name and click on 

“Confirm”.

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

After clicking on “Confirm”, you can check and update the data, if needed.

CHANGE OF OWNERSHIP

Customer First Name
Customer Last Name
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OPEN A SERVICE ENTRY

If no match is found, click on “New Customer” button.

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

Clicking on “New Customer” a window where you have to insert the new customer’s data appears. Mandatory fields are marked with “ * ”.

You can change the flag 

Actual Owner in the Vehicle 

Entry sheet until  the new 

customer details have not 

been entered. 

After the data insertion, to 

change the selection you 

must open an IT ticket.

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

Once you have entered all the information related to the new customer, click on “Privacy” to record the customer’s preferences.

33312345678

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

Clicking on Privacy, a new window appears. 

Update the section according to the customer’s preferences before submitting the privacy authorization, click on “click here” to select the 

communication preference of the subscription. 

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

Clicking on Privacy, a new window appears. 

Once selected the desired options chosen by the customer for the communication, click on “Submit” then close the window to return to the Customer 

data section. 

 

CHANGE OF OWNERSHIP

To fill out this section, please 

see the information included 

in the Circular Letters 

MAS002029 “New Privacy 

Warning in Modis+” and 

MAS003234 “Customer 

Centricity - Privacy Consent” 

and enclosed documents
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OPEN A SERVICE ENTRY

Once you have updated the Privacy section, click on “Save” to complete the data entry. 

When done, the message “Data successfully entered” will appear.  

CHANGE OF OWNERSHIP



452024 Edition Document reserved for the internal use of the Maserati Dealers

OPEN A SERVICE ENTRY

After completing the change of ownership procedure, another tab “Customer data” will appear. 

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

If the vehicle is not retailed yet, the system will default to “N/A”: no info are available from Factory database.

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

If details can be now updated, by unchecking the box “N/A” the system will automatically tick the radio button “NO” and it will be required to 

enter the new Customer’s details following the procedure shown in the “Change of Ownership” sub-section.

CHANGE OF OWNERSHIP
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OPEN A SERVICE ENTRY

To save the Service Entry, it is also mandatory to declare if a mobility service has been provided to the customer, by selecting YES or NO.

Once selected YES or NO, and depending on the selection chosen, a pop up will be displayed.

In case of YES:

• Maserati loaner car

• Another brand’s loaner car

• Rental car

• Public transportation (taxi, 

train…)

• Pick up & delivery

• Alternative transportation 

(bring customer at home…)

MOBILITY SERVICES PROVIDED

Customer Name
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OPEN A SERVICE ENTRY

If you select YES and then Maserati Loaner Car and/or Rental Car within the available items, the Loaner Car and/or Rental car buttons become 

active, and you can select the service provided.

MOBILITY SERVICES PROVIDED

The functions related to Loaner and 

Rental car are only available for 

specific markets!
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OPEN A SERVICE ENTRY

In case of Loaner car, once you have selected Loaner Car = Yes, a new “Loaner Car” tab appears. For information on the correct filling in of this 

sheet, see the “Replacement vehicles management” section of this manual.

MOBILITY SERVICES PROVIDED

The functions related to Loaner car 

are only available for specific 

markets!
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OPEN A SERVICE ENTRY

In case of Rental Car, once you have selected Rental Car = Yes, a new “Rental Car” tab appears. For information on the correct filling in of this sheet, 

see the “Replacement vehicles management” section of this manual.

MOBILITY SERVICES PROVIDED

The functions related to Rental car 

are only available for specific 

markets!
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OPEN A SERVICE ENTRY

In case you did not provide a Mobility service and now click on NO, you must declare the reason why:

• Not offered

• Offered but not in line with 

customer need

• Offered but not needed

MOBILITY SERVICES PROVIDED

Customer Name
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OPEN A SERVICE ENTRY

A blocking message will inform you in case of missing information regarding the Mobility services provided.

MOBILITY SERVICES PROVIDED

Customer Name
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OPEN A SERVICE ENTRY

Once the Repair Order’s data are entered and saved, a new Service Entry gets registered into the system with status “Open – Repair in 

Progress” and the Days Down Counter starts counting the vehicle’s days down.

Days Down counter counts 

from the “Repair Order 

Opening Date” to the “Repair 

Order Closing Date” (Green 

colour: 1 to 5 days; Red 

colour: equal to or greater 

than 6 days)

REGISTERED SERVICE ENTRY

Customer Name
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ENTER A JOB LINE
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ENTER A JOB LINE

Once the Service Entry is in “Open“ status, you can click on the “2. Repair” tab, to open the sheet and enter the work details.

GO INTO THE REPAIR SHEET
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ENTER A JOB LINE

It is mandatory to fill out the “First Punch Date” before the Service Entry closure, as an alternative at least one clock-in must be entered into the 

Repairs sheet (in this case, the “First Punch Date” will correspond with the entered clock-in); If no clock-in field is filled out, “First Punch Date” must 

be entered manually.

The First Punch date (First 

Clock IN) can be different 

from the Repair Order 

Opening date if the 

intervention starts in a 

following day compared to 

the vehicle’s entry date in the 

workshop.

FIRST PUNCH DATE
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ENTER A JOB LINE

Select the kind of repair “Anomaly” from the drop-down menu “Repair Description”.

ANOMALY JOB LINE
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ENTER A JOB LINE

Then click on the magnifying glass and select the component code from the pop-up frame.

ANOMALY JOB LINE
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ENTER A JOB LINE

If you already know the defective component code, enter the code in the “Component Code” field, then hit the “Search” button.

ANOMALY JOB LINE
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ENTER A JOB LINE

Otherwise, if you don’t know the component code, you can search it by “Function group” and component “Description”. Once you have found 

the correct component code, select the related row to import it in the Service Entry.

Select always the defective 

component code which 

caused the problem or try to 

get as close as possible to the 

correct code.

ANOMALY JOB LINE



622024 Edition Document reserved for the internal use of the Maserati Dealers

ENTER A JOB LINE

Then, select the correct “Defect code” in the related field.

ANOMALY JOB LINE
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ENTER A JOB LINE

Insert the “Customer Complaint”.

ANOMALY JOB LINE



642024 Edition Document reserved for the internal use of the Maserati Dealers

ENTER A JOB LINE

And specify the “Customer Type” (W/C/I = Warranty / Customer / Internal).

ANOMALY JOB LINE
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ENTER A JOB LINE

Once the main intervention data are inserted, clicking on “Add” button a job line is created and visible at the bottom of the sheet. Job Lines can be 

created or deleted whether Service Entry is in status Open or Closed (always refer to Status Bar). You can delete a Job Line by ticking the delete box 

field, then hitting “Save”. 

It is mandatory to create a job 

line and, if necessary, a 

warranty claim for each 

anomaly / intervention!

Do not enter operations and/ 

or spare parts codes relating 

to different interventions in the 

same job line / claim

ANOMALY JOB LINE
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ENTER A JOB LINE

Select “Paid Maintenance” in the “Repair Description” and the service to be performed. The “Customer Type” is already set on “Customer”. 

Clicking on “Add”, you can generate a job line for Paid Maintenance.

PAID MAINTENANCE JOB LINE
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ENTER A JOB LINE

Select “Campaign” in the “Repair Description”. Then, select the campaign through “Component” drop down menu: all the campaigns pending on 

the vehicle are listed with related Cost code and Component code. 

CAMPAIGN JOB LINE

It will not be possible to send 

any claim for acceptance if 

blocking campaigns have not 

been attended. 

See the section 

“Management of Service 

Entry Blocks” of this manual for 

more details
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ENTER A JOB LINE

The “Customer Type” is already set on “Warranty”. After selecting the correct defect code, you can click on “Add” to generate the job line. 

CAMPAIGN JOB LINE
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ENTER A JOB LINE

If vehicle has to attend a maintenance intervention and a maintenance program is regularly active for the chassis, it is possible to select 

“Maintenance Program” into the “Repair Description” drop down menu. After selecting the item, a new button “Maintenance Program” will appear.

MAINTENCE PROGRAM JOB LINE
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ENTER A JOB LINE

Clicking on “Maintenance Program” button, the usual vehicle maintenance services list will appear, where service can be chosen and registered 

by hitting the tab “Execute”. Once the form has been saved, a new job line is generated.

MAINTENCE PROGRAM JOB LINE
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ENTER A JOB LINE

In case an additional service related to alternative transportation is required, you must select “Additional Services” into the “Repair Description” 

drop-down menu. The component code is already set as “Alternative transportation”. 

Fill out the other fields and click on “Add” to generate the job line for additional services.

ADDITIONAL SERVICES JOB LINE
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ENTER A JOB LINE

In case of paid repair, select “Paid Repair ” into the “Repair Description” drop-down menu. Select the component and the defect codes in the 

related fields and add the customer complaint. The Customer type is already set on “Customer”. After filling out all the requested fields, click on 

“Add” to generate a job line for repairs at customer charge.

PAID REPAIR JOB LINE
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ENTER A JOB LINE

To enter additional information on the work, click on Repair (1,2,3,...) link.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

When you click on “Repair (# 1, 2, 3..)” a multi-sheet window appears. The first sheet ‘INFO’ shows: data of user(s) who opened the Service Entry 

and the BOL ticket (if applicable) and first and last punch dates (after their entry).

The BOL tickets can be 

opened only by a certified 

technician or by a technician 

with certification in progress.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

In the second sheet “Repair” you must enter other work information: clocking details, labour code(s), any straight time and codes and quantity of 

all the Spare Parts replaced. The click on “Save”, to register the data.

.

In the “Time clock section” 

enter always each Clock IN 

and Clock OUT reported in 

the Repair Order!  If the 

intervention was interrupted, 

do not enter only one 

cumulative time slot

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

In case of claims with diagnostic or straight time, you must always explain why the diagnosis or 

straight time was necessary in the Notes section of the claim.

Test results and all measurements taken must be documented on the Repair Order and attached 

to the related claim.

Straight time must be clocked separately per occurrence.

If the time required for diagnostics is greater than 2 hours, a BOL report must be submitted as 

Support Request (as Request for authorization for Americas markets).

1,5

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

To find the correct labour(s) code(s) and part number(s), click on Knowledge on Line button. In case of warranty claims it is possible to import the 

codes from the Flat Rate Guide and the Spare Parts Catalogue, following the procedure shown in the next pages and available in the Circular Letter 

MAS003310 “New procedure for importing part numbers and operation codes from Knowledge Online”.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

Once you have logged onto Knowledge Online and then the 'Flat Rate Guide' section, you will be able to select the operation codes by clicking 

on the corresponding trolley symbols.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

In the 'Parts Catalogue' section, you will be able to select one or more spare part numbers (if applicable), by clicking on the corresponding trolley 

symbols.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

To view all selected codes, you need to access the 'Intervention List' section by clicking on the arrow that gives access to the pop-up menu, 

bottom left.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

In addition to the codes selected in the Spare Parts Catalogue and in the Flat Rate Guide, within the 'Intervention List' section there will be a 'Send 

to claim' button to import them into the Service Entry.

The "Send to claim" button will 

only be active if there is a 

warranty claim

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

Should the association of the selected spare parts and operation codes present inconsistencies (e.g. spare parts not provided in association with a 

certain operation code), the codes will be highlighted in yellow.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

When you click on the question mark, the reason for the inconsistency will appear.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

Before going on to consult the claim, an information message will remind you to complete all the operations on Knowledge Online, if this has not 

already been done.

REPAIR INFORMATION FILLING OUT
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ENTER A JOB LINE

You can access the Knowledge On line Portal also by the button in the Service Entry “Vehicle Entry” sheet.

REPAIR INFORMATION FILLING OUT

Customer Name
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ENTER A JOB LINE

Or, as an alternative, you can access the Flat Rate Guide and the Spare Parts Catalogue directly through the Knowledge Online\ Technical 

Documentation Online menu.

REPAIR INFORMATION FILLING OUT
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ENTER A BOL TICKET
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ENTER A BOL TICKET

Click on the Repair’s BOL+ button to enter the related sheet and fill out or consult a BOL ticket.  

GO INTO THE BOL + SHEET
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ENTER A BOL TICKET

In the “BOL+” sheet you must fill out all the required fields before the ticket opening. If you need help for diagnosis, consult the available diagnosis 

sheets, clicking on “Diagnosis” button.

BOL + SHEET FILLING OUT
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ENTER A BOL TICKET

Once you have found the Diagnosis sheet you need, click on “Apply” to open a BOL ticket referring to the selected sheet. Clicking on the “Book” 

icon you can consult the sheet in pdf format.

DIAGNOSIS SHEETS ENQUIRY
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ENTER A BOL TICKET

Through an editable field you can interact with the BOL Help Desk and share documentation, if needed, using the button “Attachments”

BOL INTERACTIONS

• It is possible to link a 

previously closed BOL ticket 

to a warranty claim 

submitted in a further Service 

Entry only if:

▪ The VIN is the same

▪ The Component Code 

(anomaly) in the new 

Service Entry Job line is the 

same

▪ The time between the 

previous BOL ticket closure 

and new Repair order 

opening date does not 

exceed 45 days.
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ENTER A BOL TICKET

Once all BOL details are fulfilled and saved, a BOL’s closure notification appears on the related job line and inside the related claim, where is 

present a button “BOL” with a link to the Repair’s BOL+ sheet.

BOL REFERENCES

000000000110008

WATER COOLING RAD170001 063

A BOL can be filled out or re-

opened only if the Service 

Entry is Open (always refer to 

the Status Bar);

A BOL cannot be deleted, 

unless via Help Desk ticket. 
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SUBMIT A WARRANTY 

CLAIM AND CLOSE A 

SERVICE ENTRY
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Click on the Repair’s Warranty tab to enter the related sheet and complete the warranty claim 

GO INTO THE WARRANTY SHEET
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

In the Warranty sheet you must enter the information needed for claim completion such as Cost Code, labour and spare parts information.  

WARRANTY CLAIM FILLING OUT



962024 Edition Document reserved for the internal use of the Maserati Dealers

SUBMIT A WARRANTY CLAIM AND CLOSE A SE

In the below table you can find the list of main Warranty Cost Codes. For other Cost Codes related to specific markets, please refer to the local policies.

WARRANTY CLAIM FILLING OUT
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

If  labour Code, spare parts codes and straight time have been entered in Repair sheet, these data are already present in the ‘Warranty’ sheet, therefore 

it is not necessary to enter these data again.

WARRANTY CLAIM FILLING OUT
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

If the information on labour and parts have not entered yet, you can also click on the “Knowledge on Line” button to consult and import the correct 

codes.

WARRANTY CLAIM FILLING OUT
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE
WARRANTY CLAIM FILLING OUT

In case of external interventions (Sublet), enter the number of the invoice issued by the external repair, the amount (net of VAT) and the repair’s description 

in the “Sublet” claim section.

External services are accepted only if the operation can’t be performed by the Maserati Workshop with the aid of the normal equipment supplied. If the 

repair performed outside is included in the Knowledge On Line documentation, the reimbursed amount will be in line with the KoL. Otherwise, it is 

recognized an amount reasonable for the operation performed. The invoice must be attached to the claim through the “Upload” button.
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Once all claim details have been inserted, click on ‘Save’ button. 

 

WARRANTY CLAIM FILLING OUT

If you are not able to save the 

warranty claim because of 

one ore more blocking 

messages that can be 

removed, click on the 

“Authorization request” 

button and follow the 

procedure described in the 

“Management of Service 

Entry Blocks” section of this 

manual.  
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Once the claim has been fulfilled and saved, a notification will appear into the related job line. The claim is now in a “Temporary” status.

CLAIM IN TEMPORARY STATUS

As long as a claim is in status 

“Temporary” (not sent yet), it 

can be deleted by ticking the 

delete box field, then by 

hitting the “Save” tab



1022024 Edition Document reserved for the internal use of the Maserati Dealers

SUBMIT A WARRANTY CLAIM AND CLOSE A SE

You can send claims only once the Service Entry is closed. To close the Service Entry, open the “3. Close” sheet. 

GO INTO THE CLOSE SHEET
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Fill out “Last Punch date”, “Repair Order Closing date” and “Mileage out”.

ENTER CLOSING DATA

“Last punch date” (last Clock 

OUT) and “Repair order 

closing date” (Vehicle 

delivery date) could not 

match if the delivery date is in 

a following day compared to 

the repair end.

“Last Punch date”, “Repair 

order closing date” and 

“Mileage Out” must always 

match details registered on 

local DMS / Repair Order
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

The “Issues fixed at the first time (FRFT)” selection tracks the resolution of customer complaints at first vehicle’s workshop entry. 

You must report if the repair has been completed, selecting YES or NO. 

ISSUES FIXED AT FIRST TIME (FRFT) SELECTION

If the answer is NO, you must 

select in a drop-down menu one 

or more among the following 

possible options:

• Spare part/s not available

• Repair not approved by 

Customer

• Customer required car delivery

• Technical solution not available
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Before closing the Service Entry all changes made to the vehicle configuration must be notified to the Factory, both in relation to services under 

warranty and out of warranty, though the “Vehicle Configuration” function available in the “Vehicle Entry” sheet.

UPDATE VEHICLE SPECIFICATION
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

After clicking on the “Vehicle configuration update” tab, fill in the “Part Number” field entering the part number of genuine new component (different 

from the vehicle original configuration one) or enter the non-genuine part number clicking on “Go To Non-genuine part/ accessory” button.

Then, click on “Add” button to register the related line. 

UPDATE VEHICLE SPECIFICATION
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

To enter comments on the replacement/ installation, click on the “Note” icon. 

Then, enter the notes and click on “Save”.

UPDATE VEHICLE SPECIFICATION
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Once you have entered all the required information and clicked on “Save” button, the Service Entry status will change to “Closed”.

SERVICE ENTRY CLOSURE

If you are not able to save the 

Service Entry because of one 

ore more blocking messages 

that can be removed, click 

on the Authorization request 

button and follow the 

procedure described in the 

“Management of Service 

Entry Blocks” section of this 

manual  
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Once the Service Entry is closed, you can send the warranty claim(s), selecting the claim row(s) and clicking on “Save” button.

CLAIM SENDING

If you are not able to send the 

claim(s) because of any 

blocking messages that can 

be removed, click on the 

“Authorization request” 

button and follow the 

procedure in the 

“Management of Service 

Entry Blocks” section of this 

manual.  

It will not be possible to send 

any claim for acceptance if 

blocking campaigns have not 

been attended.
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

Once the claim is sent, a successful sending message appears in the “Close” sheet.

CLAIM SENDING

Claims must be sent for 

acceptance within 30 Days from 

the Repair Order Closing Date 

and only via Service Entry.

A claim can be entered or 

deleted whether Service Entry is 

in status Open or Closed (always 

refer to the Status Bar).

To send the claims it is always 

necessary that the Service Entry is 

Closed.
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

A “Sent” notification will also appear in the job line row.

CLAIM SENDING
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SUBMIT A WARRANTY CLAIM AND CLOSE A SE

The warranty claim can turn from “Temporary” (not sent yet) status to “Confirmed by Factory” / “Rejected” status.

The claim status can be checked in the “Warranty Management menu” (Aftersales/ Warranty/ Warranty Management) on ModisCS+.

CLAIM STATUS

Code Description 

Temporary

C Sent by dealer to Subsidiary/ 1st Level Dealer

F Sent to Factory (by 1st Level Dealer)

I Returned to dealer

P Partially confirmed

R Rejected

FF Confirmed by Factory 

Claim Status

LIST OF MAIN CLAIM STATUS
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MANAGEMENT OF 

SERVICE ENTRY BLOCKS



1142024 Edition Document reserved for the internal use of the Maserati Dealers

MANAGEMENT OF SERVICE ENTRY BLOCKS

▪ The blocks can be:

1) Blocking flags related to 

particular vehicle’s 

states

2) Blocks related to policies 

not observed

Blocking warnings are 

always highlighted in grey.

▪ The informative warnings 

are located along the 

Service Entry and into the 

Repair sheets and are 

highlighted in pink.

In the different sheets of the Service Entry, you can find blocks and informative warnings. 

Customer Name
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• CRM CASE (CRM)

• GENERIC BLOCK (GEN)

• EXPORTED (EFM) 

• CRASHED (INC)

• SCRAPPED (ROT)

• STOLEN (RUB) 

• MODIFIED MILEAGE (KMM)

• MODIFIED (MOD)

• NOT REGULAR MAINTENANCE (MNG)

• ENGINE CONTROL UNIT MODIFIED (CMM)

The blocking flags related to vehicle’s status are:
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• The “CRM” flag is used for internal Information. 

• We add this flag in case of critical customer cases, and we can remove it when we don’t need to manage the customer as critical anymore. 

• This flag does not allow to open Service Entries without the intervention of your ABM.

CRM CASE FLAG (CRM)

When we inquiry a VIN with 

“CRM” flag in “Vehicle 

Entry” sheet, a blocking 

warning appears and no 

information on the car is 

found. 

Ask your reference ABM for 

removing the flag, if the 

customer is not considered 

critical anymore!
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• The “Generic” flag is used to track a vehicle for a generic information; it appears in the “Vehicle Entry” sheet when we inquiry the VIN. 

• We can remove the flag when we don’t want/ need to track the vehicle anymore.

GENERIC FLAG (GEN)
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• When a vehicle is exported from/to a country with different warranty conditions compared to the original ones (e.g. from USA to a 

European market):

EXPORTED TO/ FROM FOREIGN MARKET FLAG (EFM)

1) You (new market dealer)are not able to see the 

information related to the vehicle and cannot open a 

Service Entry;

2) a blocking warning (in grey) “WW0520: Warranty 

blocked” appears in the “Vehicle Entry” sheet of the 

Service Entry;

3) If the car is not already flagged as “EFM”, you must 

contact the reference ABM to make the car is 

assigned to the new market and flagged as EFM.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• Once the  EFM flag is assigned, the vehicle’s warranty expires; Only the Recall Campaigns can be performed under warranty. 

• The Service Campaigns can be performed at customer’s expense and you can ask only the reimbursement of the administrative cost (entering 

Labour code 0200200 and Cost Code 23). See Circular Letter MAS000461 “Policy update for Service Entry and warranty claims for vehicles with EFM 

flag” for more details.

EXPORTED TO/ FROM FOREIGN MARKET FLAG (EFM)

• With the EFM flag active is 

allowed the Service Entry 

opening. 

• The flag can be removed 

only if we have the proof 

that the vehicle is back in its 

market of origin.

Once the EFM flag is entered, 

in the first Service Entry step 

an informative warning  

(highlighted in pink) appears.

If you try to enter a claim not 

for campaigns in the Repair 

sheet, the warning  becomes 

blocking (grey)
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• Are flagged as crashed the vehicles that have suffered a severe damage because of an accident and:  

CRASHED FLAG (INC)

1. it is not possible to repair the vehicle; 

2. the customer does not authorize the repair; 

3. the customer commits the vehicle’s repair to a not 

authorized dealer that cannot guarantee the quality of the 

execution.

• When you inquiry a VIN flagged as “Crashed”, an informative 

warning appears in the “Vehicle Entry” sheet and a note in 

“Vehicle Information” section as well.

• Contact your ABM or Subsidiary’s Warranty Department when 

a crashed car that will not be repaired visits your workshop, to 

add the “crashed” flag and track it.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• Any active warranty expires for vehicles flagged as “Crashed”, it is possible to perform only Recall Campaigns under warranty.

CRASHED FLAG (INC)

• The Service Campaigns can be 

performed at customer’s charge; you 

can ask only the reimbursement of the 

administrative costs (Labour code 

0200200, Cost Code 23).

• You can ask for refund of pre-paid 

maintenance (Cost Code 35).

• If you try to enter a new Service Entry 

for a VIN flagged as crashed, clicking 

on “Save”, the warning becomes grey 

(blocking).

• If you must enter a Service Entry for an 

intervention at customer’s charge 

and/or for campaigns, please contact 

your ABM or Subsidiary’s Warranty 

Department to temporarily unlock the 

VIN.

Customer must sign an 

Informative Note (Maserati’s 

discharge of responsibility) to 

allow the execution of both 

Recall and Service 

Campaigns.

A car flagged as crashed can 

be unblocked if is repaired by 

an authorized dealer or if an 

authorized dealer certifies 

that the repairs performed 

outside the Authorized 

Network meet the Maserati 

standards.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• The “Stolen” flag is added when we receive notification about car theft by the Police or an insurance company.

• With this flag active, the warranty and the Service Entry opening are blocked.

• It can be removed only when we have the proof that the vehicle has been recovered (Police report needed).

STOLEN FLAG (RUB)

• When you inquiry a VIN 

flagged as “Stolen” a 

blocking warning appears 

and you cannot see 

vehicle’s information. 

• For details on the block, it 

is necessary you contact 

your ABM.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• The “Scrapped” flag can be used only for destroyed vehicles, upon presentation of official documentation which proves the scrapping.

SCRAPPED FLAG (ROT)

• If still active, the vehicle warranty expires for all 

car components.

• Once the scrapping is confirmed by official 

documentation, it is possible to remove the VIN 

from the car park of any pending campaigns.

• When you try to enter a Service Entry on a VIN 

flagged as “Scrapped”, a blocking  warning 

appears.

• You can also find a note about this car status in 

“Vehicle Information” section. 
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• The “Modified mileage (KMM)” flag must be used in case of evidence of a mileage modification (inconsistencies between mileage on the 

dashboard and service history/ data stored in the ECUs).

MODIFIED MILEAGE FLAG (KMM) 

• Once the flag is added, any active warranty expires.

• With the flag active, you can: 

o Open new Service Entries

o Claim both for Recall (Cost Code 24) and Service 

(Cost Code 23) campaigns

o Ask for refund of pre-paid maintenance (Cost 

Code 35)

o Enter job lines for interventions at customer’s 

charge

• A note on this status is present in the “Vehicle 

Information” section.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

MODIFIED MILEAGE FLAG (KMM) 

Once the “KMM” flag has 

been added, to proceed with 

the opening of a new Service 

Entry, you must enter the 

mileage currently shown on 

the dashboard.

For more details, see the 

Circular Letters «MAS000988 - 

Management of vehicle with 

modified mileage” and  

“MAS000661 – Service Entry 

Improvements - Job line 

insertion and new vehicle 

status KMM” 
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• The “Modified (MOD)” flag is added to a vehicle when we have evidence (by pictures, repair orders or other documents) of modification 

of one or more vehicle’s components.

MODIFIED FLAG (MOD)

• Any warranty expires on components affected by the 

modification.

• Both Recall and Service campaigns can be performed 

unless they are related to the modified components.

• You can ask for refund of pre-paid maintenance (Cost 

Code 35).

• When you inquiry a VIN with “MOD” flag, the vehicle 

data are available; only a note is reported in the 

«Vehicle Information» sheet.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

MODIFIED FLAG (MOD) 

If you try to save a Service Entry, instead, a blocking warning appears and you cannot go on without asking support to your ABM, who evaluates 

if any repairs can be performed under warranty.

The flag can be removed if 

we have proof that all 

modified parts have been 

replaced and the vehicle is at 

Maserati standards.

Customer  Name
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

When the MDEVO connection reveals a KO check (CVN not correct), it will be showing a pop-up with the message «Possible engine anomaly 

detected, please open a Support Request Blue On Line»:

The blocking errors related to 

the ECM tuning, cannot be 

managed through the 

“Unlocking Requests for 

Blocked Claims” procedure 

described in this manual.

For more information on the 

management of these errors, 

please refer to the Circular 

Letter MAS002544 “Check of 

Engine Control Module (ECM) 

parameters”
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

In correspondence with a KO check, the vehicle will be automatically blocked with flag CMM: Engine Control Unit Modified (flag not yet visible).

Once the Service Entry will be open, you will only be allowed to open a job line as: 

   

Anomaly – Engine – Engine Control Unit (1.90.001) – Customer
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

If the Service Entry is Open, there can be two circumstances:

1. Tuning confirmed -> the BOL ticket will be closed and the “CMM: Engine Control Unit modified” Warning Information message (in pink color) will 

appear automatically in the Service Entry.

2. Tuning not confirmed -> before closing the ticket, the BOL specialist must request to Warranty Dept. HQ the removal of the CMM flag. No new 

Warning message will therefore be shown.

NOTE: only after opening the job line and BOL is closed on ECM component, you will be able to open additional job lines on other components.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

When the Service Entry is Closed, there can be two conditions:

1. Tuning confirmed,  BOL (closed) on engine control unit present and CMM flag active:

The "CMM: Engine Control Unit modified" information warning (in pink colour) appears in the Service Entry.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

Claim submission for components of functional groups 1 and 3 is not allowed: “Action not allowed: Engine Control Unit modified, claim xxx 

cannot be submitted” blocking message(in grey color) appears.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

2. Tuning not confirmed, BOL on engine control unit not present/not closed and CMM flag active (you have ignored the first message or closed the 

Service Entry without closing the BOL ticket):

• The “Possible engine anomaly detected" warning Information message (in pink color) appears in the Service Entry. This message is similar to the 

one with Service Entry open but the request to open BOL is missing because once the Service Entry is closed, you can no longer open a BOL.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

• Claim submission for components of functional groups 1 and 3 is not allowed: 

The “Action not allowed: Possible engine anomaly detected, claim xxx cannot be submitted” Warning Blocking message (in grey color)appears. 
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MANAGEMENT OF SERVICE ENTRY BLOCKS

ENGINE CONTROL UNIT MODIFIED (CMM)

GENERAL INFORMATION

• If the customer replaces the engine control unit and related damaged components by tuning at his own expense, you must attach to the 

BOL ticket the invoice certifying the replacement and/or repair. 

• After documentation check, the blocking CMM flag will be removed. If the BOL has already been closed, this would be reopened, only 

with Service Entry open.

• In case the engine control unit is not replaced and the CMM flag is still active on the vehicle, you can open a subsequent new Service 

Entry without opening a new BOL for the CMM flag. You will be able to open any job line, remembering that for components of functional 

groups 1 and 3 it must be under Customer Type as per policy.

• In case the vehicle with CMM flag active is out of warranty / Extended Warranty / CPO for at least 2 years, when opening the Service Entry 

the BOL is not mandatory. You will be able to open any job line, remembering that for components of functional groups 1 and 3 it must be 

under Customer Type as per policy.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• WW010: Action not allowed. Delay in claim confirmation

• WW0069: Campaign to be performed

• WW0279: BOL Missing

• WW0267: There is an open Service Entry on this car

The main warnings related to blocking errors appearing when policies are not observed are:



1372024 Edition Document reserved for the internal use of the Maserati Dealers

MANAGEMENT OF SERVICE ENTRY BLOCKS

• It is shown in the “Closure” 

sheet, when you try to send the 

claims later than 30 days after 

the Repair Order closure.

BLOCKING ERROR “WW0010: Action not allowed. Delay in claim confirmation”

In case of objective issues 

which caused the delay, send 

an unblocking request for an 

evaluation about the claims 

sending unblocking.

• This blocking error appears when a claim is submitted over 30 calendar days from the date the Repair Order and the related Service Entry were 

closed.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

• When you inquiry the VIN, 

in the Service Entry 

“Vehicle Entry” sheet, the 

warning is informative 

(highlighted in pink).

• Opening the 

“Campaign” sheet, you 

can see all the blocking 

campaigns (highlighted 

in blue). 

BLOCKING ERROR “WW0069: Campaign to be performed”

• This blocking warning “WW0069: Campaign to be performed” appears when there are one or more mandatory campaigns still pending on a vehicle.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0069: Campaign to be performed”  

• Once the Service Entry is closed, if one or more claims for mandatory campaigns have not been submitted, the warning becomes blocking  

(highlighted in grey) and any other claim sending is blocked.

In case of objective issues 

which caused the non -

execution of a mandatory 

campaign, send an 

unblocking request for an 

evaluation about the claim 

sending unblocking.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0279: BOL Missing” 

• This blocking error appears when you do not enter a BOL ticket that, according to the warranty policies (Tutorship list, exceeded parts cost 

amounts,…), should be mandatorily opened before submitting a claim.

• The blocking error appears  in 

the Warranty sheet.

• In this case, BOL number is 

missing in the related field.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0279: BOL Missing”

• It is possible to link the current claim to a BOL opened in a previous Service Entry on condition that:

1. The VIN is the same.

2. The Component Code 

(anomaly) in the new job 

line is the same.

3. The time between the 

previous BOL closure and 

new Repair Order opening 

date does not exceed 45 

days.

• Check in the “BOL 2” drop down 

menu” if there are previous 

closed BOLs you can link to the 

current claim.

A BOL can be filled out or re-

opened only if the Service 

Entry is Open (always refer to 

the Status Bar) and cannot be 

deleted, unless via IT ticket. 

In case of objective issues 

which caused the BOL missing 

in the claim, contact the ABM 

to evaluate the unblocking.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

BLOCKING ERROR “WW0267: There is an open Service Entry on this car, contact ABM (Warranty dept. for MNA/MCAN)”

• This blocking error appears when there is another Service Entry already opened for the same vehicle. In this cases:

o you need to make sure that 

a Service Entry was not 

already opened by your 

Dealership -> If so, please 

use the open Service Entry 

(since only 1 Service Entry 

must be registered for each 

car visit).

o if you do not find an “Open 

Service Entry” registered by 

your Dealership, it is very 

possible that another 

dealer left a Service Entry 

open -> contact your ABM 

for assistance.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

When one or more blocking errors appear in the claim it is possible to send a request for an evaluation about the unlocking, clicking on the 

“Authorization request” button.

ATTENTION: You can send a request only in case of objective issues which caused the failure in the policies observance.

DEALER

CHASSIS

The blocking errors related to 

the ECM tuning cannot be 

managed through this 

procedure.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Select the blocking error(s) for which you send the request and write a note with the reasons why.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Once the request has been sent, the claim is highlighted in blue in the Service Entry “2. Repair” sheet.

Chassis
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Once the request is sent, the person in charge of the evaluation for Maserati will receive an e-mail* with the claim number, the dealer 

data and a note with the request’ reasons.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Once the request has been approved, an “Authorization number” will be automatically entered in the blocked claim. 

Chassis
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

And you will receive an approval notice by e-mail*. 

* The notice e-mails are sent to the address associated with the user who submitted the request.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

On the contrary, if the request has been rejected, you will receive a refusal notice by e-mail.

ATTENTION: In case of refusal, you will be able to send a new request for the same claim.

* The notice e-mails are sent to the address associated with the user who submitted the request.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

Clicking on the “Authorization request history” button in the claim, you can find the list of requests submitted for that claim.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED CLAIMS

In the pop-up window which appear, clicking on the magnifying glass you can see the request(s) details.

ATTENTION: It is possible to delete a request until it has not been handled, selecting the related “Cancel” box.

CHASSIS
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

As for claims, only in particular cases, you can send a request to unlock a Service Entry, clicking on the “Authorization request” button in 

the “3. Close” sheet.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Select the blocking error(s) for which you send the request and write a note with the reasons why.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Once the request has been sent, the Service Entry is highlighted in blue.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

As for claims, you will receive an approval or refusal notice directly by e-mail*.

ATTENTION: In case of refusal, you will be able to send a new request for the same Service Entry.

* The notice e-mails are sent to the address associated with the user who submitted the request.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Clicking on the “Authorization request history” in the Service Entry, you can find the list of requests submitted for that Service Entry.
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MANAGEMENT OF SERVICE ENTRY BLOCKS

UNLOCKING REQUESTS FOR BLOCKED SERVICE ENTRIES

Clicking on the “Authorization request history” in the Service Entry, you can find the list of requests submitted for that Service Entry. 

ATTENTION: it is possible to delete a request until it has not been handled.
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MANAGEMENT OF SERVICE ENTRY STATUS

SERVICE ENTRY STATES

The possible Service Entry States are: “Open”, “Closed”, “Deleted” and with “Repair on Hold”. You can check the Service Entries’ status in the Service 

Entry Management main page.  

For a correct management of Service 

Entry Status, see the Circular Letters:

• MAS003323 “Service Entry 

Management: Best Practices”

• MAS003354 “Service Entry 

Management: Correct use of the 

“Repair on Hold” status

• MAS003513 “Service Entry 

Management: New Automatism for 

"On Hold - Waiting for Technical 

Support” status and vehicle days 

down alert



1602024 Edition Document reserved for the internal use of the Maserati Dealers

MANAGEMENT OF SERVICE ENTRY STATUS

SERVICE ENTRY STATES

Clicking on the “Status Changes” button it is possible to check the several Service Entry’s changes of status.
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MANAGEMENT OF SERVICE ENTRY STATUS

SERVICE ENTRY STATES

To change the Service Entry status, click on “Service Entry Status” button in “2. Repair sheet” and select the new status from “New Status” drop down 

menu.
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MANAGEMENT OF SERVICE ENTRY STATUS

OPEN STATUS

The Service Entry is in “Open” status once all the main customer, vehicle and workshop visit data are inserted and saved in the “Vehicle Entry” sheet.
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MANAGEMENT OF SERVICE ENTRY STATUS

DELETED STATUS

To delete a Service Entry, select “Delete” from the “New Status” drop-down menu. The only reason for Service Entry deletion can be “Insert mistake: 

Chassis # wrong”, so this will be the only item available in the “Reason field”. Click on “Confirm” to delete the Service Entry.
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DELETED STATUS

After clicking on the “Confirm” button, the new “Deleted” status will be shown in the Service Entry. 

You cannot delete the 

Service Entry in case a BOL or 

a warranty claim  were 

entered or if the Service Entry 

is already closed.

In case it is necessary to 

delete the Service Entry, 

contact your ABM for a case 

evaluation.

Customer Name
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD STATUS

If a repair is interrupted, it is very important to set the “Repair on Hold” status immediately for the concerned Service Entry, specifying the kind of problem 

that caused the work to be suspended. The status of the Service Entry can be changed from “Open” to “Repair on Hold” when at least one of the 

following conditions occurs: Waiting for spare parts; Waiting for technical support; Sublet in progress; Waiting for authorization; Waiting for vehicle 

delivery.

Once the issue that caused the job to 

be put on hold has been solved, the 

Service Entry status must be immediately 

changed from “Repair on Hold” to 

“Open” unless specific automatic 

checks have already taken place, such 

as in the case of the “Repair on Hold - 

Waiting for Parts” status.
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD – WAITING PARTS

This kind of status can be set when one or more of the spare parts required to carry out the repair are not available in your warehouse.

Once you have selected “Repair on hold” from “New status” menu and “Waiting parts” from “Reason” menu, the list of orders which refer to the VIN 

will be automatically displayed.

Only for Importers:

the Service Entry status will 

automatically change from 

“Open” to “Repair on hold for 

Parts” when one or more VOR 

orders are entered for the VIN 

of the Service Entry 

concerned
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD – WAITING PARTS

Click on the “Select Spare parts” button on the row corresponding to the order that contains the not available spare part/s.

• Importer/ Subsidiary can 

suspend its own Service 

Entries, by using the 

Importer parts order #

• Importer/ Subsidiary can 

suspend Service Entries of 

its sub-network, by using the 

sub-network parts order #

• Sub-network can suspend 

its own Service Entries, by 

using its own parts order #
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD – WAITING PARTS

Select the not available spare parts from the list, then click on “Save”. If an order number is not included in the order’s list, it will be necessary to 

manually insert it in the field “Spare parts order reference”.

You are required to fill in the 

fields required to set this status 

correctly, in particular by 

entering the order number, to 

allow the correct priority to be 

assigned to orders entered for 

broken-down cars.
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD – WAITING PARTS

• The concerned Maserati personnel and dealership managers will be notified by e-mail, if they requested so, once the “Repair on Hold - Waiting 

for Spare Parts” status has been set.

• Maserati monitors daily Service Entries in “Repair on Hold - Waiting Spare Parts” status and takes all necessary actions to ship unavailable parts 

as quickly as possible, to guarantee the correct service level to end customers.

• The Service Entry status will remain “Repair on hold for Parts” until the invoice date of the last order plus the expected average delivery time. 

Once that time has elapsed, the Service Entry will automatically return to the “Open” status. Your ABM can provide you more specific 

information for your market.

If you need to receive the warning 

message relating to Service Entries 

On Hold for Parts, please contact 

your ABM
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD – WAITING FOR TECHNICAL SUPPORT

This On Hold status is automatically set if a Blue Online ticket was opened, according to the policies set out in Circular Letters related to Blue On Line 

policies, while waiting for feedback from the Maserati Help Desk. 

• The automatic switch from "Open" to "On Hold - Waiting for Technical Support” status ensures to reflect the actual diagnosis and repair status as 

accurately as possible and occurs if at least one Blue on Line ticket is open in the Service Entry, with "Claim Confirmed", "Second Submission", "Under 

Analysis" or "Factory Escalation” status. 

IMPORTANT NOTES: 

o This automatism does not apply if the Service Entry status is already "On Hold" for another reason or "Closed".

o The "On Hold - Waiting for Technical Support" will automatically be set only if the Service Entry status is initially "On Hold - Waiting for Spare Parts", when the 

conditions needed to activate this status cease to exist, and at least one BOL is still being managed by Maserati in the statuses indicated above.

• The "On Hold - Waiting for Technical Support” status will automatically switch to "Open" if all the Blue On Line tickets within the Service Entry are in one 

of the following states: "Waiting for information from Dealer" / "Rejected" / "Cancelled" / "Closed".

IMPORTANT NOTE: 

This automatism does not apply in the following cases:

o Service Entry is already in "On Hold" status for another reason

o The Service Entry was manually closed by you in the meantime

• The concerned Maserati personnel and dealership managers will be notified by e-mail, if they requested so, once this status is set.
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD – SUBLET IN PROGRESS

• This status must be set when a specialist external repair is in progress, indicating that vehicle has momentarily left the dealership workshop.

The type of external intervention 

being performed on the car 

must be specified to set this type 

of status, choosing from the 

following available options:

o Bodyshop work

o Special repair: mechanical

o Special repair: electrical

o Body interiors specific repair
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REPAIR ON HOLD - WAITING FOR AUTHORIZATION

• This “Repair on Hold” status type can be selected when you are waiting for authorization to proceed with a job.

One of the following options 

must be selected to set this 

status:

o Waiting for Customer

o Quote confirmation

o Legal/insurance reasons

o Other

The “Notes” field must be filled in 

by entering a brief description of 

the case if one of the listed 

options has been selected. The 

references of supporting 

documents, if available, must be 

included.
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MANAGEMENT OF SERVICE ENTRY STATUS

REPAIR ON HOLD - WAITING FOR VEHICLE DELIVERY

• This “Repair on Hold” status type can only be set when the customer, for justified reasons, is late in picking up the repaired vehicle and, 

therefore, it is not possible to close the Work Order and the Service Entry immediately after ending of the repair.
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MANAGEMENT OF SERVICE ENTRY STATUS

AUTOMATIC MESSAGES SENDING

• An automatic sending function of warning messages has been introduced to avoid Service Entry closing delays, which are not justified by the 

cars being in the workshop for ongoing work. 

• These messages will be sent by e-mail after the third working day (after the second working day for ASEAN markets) of the Service Entry opening 

and only when the Service Entry is in one of the following states:

o Open

o On Hold - External Work

o On Hold - Waiting for authorization

o On Hold - Waiting for vehicle delivery

• If the Service Entry is not closed following the receipt of this notice, e-mails will subsequently be sent every 3 working days (every 2 working days 

for ASEAN markets) as a reminder.

• These alerts allow a better sharing of information on the cars actually in the workshop and facilitate a better identification of cases that require 

timely handling by Maserati.

These information are also available in the Circular Letter MAS003513 “Service Entry Management: New Automatism for "On Hold - Waiting for 

Technical Support” status and vehicle days down alert”.
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

When there is no subscription for a connected vehicle, an informative message is visible in the center of the ”Vehicle Entry” sheet: 

“There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process“. To proceed with the 

activation, click on the “Maserati Connect” tab.

The Connectivity functions here 

described are only available for 

specific markets!
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

Then click on the “New Subscription” button, to open the activation window.
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

Fill in the subscriber data. It is also possible to copy the customer's data using the "Copy from Customer" button which will automatically fill in the Name, 

Surname and E-mail fields. To proceed with the saving, it will be necessary to fill in all the fields marked as mandatory. Then click on the “Save and 

send” button and close the window.

Note: 

Country refers to 

the first sales 

market of the 

vehicle. Available 

languages are 

only those 

configured for the 

selected country.
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

Now you can find all the inserted data in the “Subscription” section. The status of the Subscription is "Subscription Pending". 
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

If the data entered was correct, an email will be sent to the entered email address, where the customer will then be asked to activate the connected 

services. If the e-mail was incorrect, you need to proceed with the “return to new” flow. 
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SERVICE ENTRY CONNECTIVITY FEATURES

ACTIVATION PROCESS

When the customer will complete all the steps required by the registration process, the Status will be set to “Subscription Active”.
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

To return the vehicle to default mode (e.g., for vehicle transfer, vehicle scrapped, vehicle sold, etc.), click on the “Maserati Connect” tab in the 

“Vehicle Entry” sheet.
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

If there is a subscriber associated with the vehicle, click the “Remove Subscription” button to start the “Return to new” process.

The effects of the Return to New 

are:

• Clear user’s personal 

settings, configuration and 

purchases for vehicle

• Unsubscribe user from any 

Maserati Connect Services 

subscription

• Connected account 

dissociated with VIN

• Keep any firmware updates 

installed in the vehicle

• Retain static app content for 

pre-installed apps which 

does not contain any user 

specific data.
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

Click on the “Remove vehicle” button to complete the operation.
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SERVICE ENTRY CONNECTIVITY FEATURES

RETURN TO NEW PROCESS

Close the confirmation pop-up and the window. The status of the Subscription is “No Subscription". If needed, you can now activate a new subscriber.

For more details on the 

Service Entry Connectivity 

Features, see the Circular 

Letter MAS003242 “New 

connectivity features in 

Service Entry” and the 

enclosed manual.



186

REPLACEMENT VEHICLES 

MANAGEMENT



1872024 Edition Document reserved for the internal use of the Maserati Dealers

REPLACEMENT VEHICLES MANAGEMENT
LOANER CAR: ASSIGNMENT 

To enter the information and ask reimbursement for the loaner car, select “Maserati loaner car” within the options available for the “Mobility 

services provided” function, then select Loaner Car = YES radio button in the “Vehicle Entry” sheet. After clicking on Save, a new “Loaner Car” 

tab will appear.

The functions related to Loaner car 

are only available for specific 

markets!

Remember that you can ask 

reimbursement only for Maserati 

Loaner cars, according to the 

Maserati policies.
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REPLACEMENT VEHICLES MANAGEMENT

Clicking on the “Loaner Car” button, you access the related sheet, where you can enter the information related to the Maserati Loaner car provided.

In the “Loaner Car” sheet, you can:

1. Assign a loaner car, by clicking on the “Add” button.

2. View the assignment history, by clicking the “Previous Assignment” button.

LOANER CAR: ASSIGNMENT 
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REPLACEMENT VEHICLES MANAGEMENT

Clicking on the “Previous Assignment” button, a pop-up window that includes all details on previous assignments appears.

LOANER CAR: ASSIGNMENT 
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REPLACEMENT VEHICLES MANAGEMENT

By clicking the “Add” button, the system will show a popup where you can search the Maserati vehicle available on “Loaner Car Console” function.

LOANER CAR: ASSIGNMENT 
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REPLACEMENT VEHICLES MANAGEMENT

In order to assign a vehicle to the customer, you have to:

1. Select an available car (not yet assigned to another customer)

2. Insert the Mileage Out of the selected vehicle.

3. Click the “Add” button.

LOANER CAR: ASSIGNMENT 

Loaner car already assigned to other 

customer or involved into a repair 

intervention / Service Entry (e.g: for 

loaner car maintenance / repair) 

cannot be selected for further 

assignment until the vehicle is ready 

again (the related Service Entry is 

closed).

Loaner cars for which Maserati does 

not foresee the reimbursement, 

cannot be assigned to a customer. 

The system will show an error 

message. So, if it is necessary to 

select/assign another vehicle (e.g. a 

Demo car), contact the ABM .
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REPLACEMENT VEHICLES MANAGEMENT

Once a loaner car is assigned, you can view both the vehicle currently assigned and any other cars assigned in the past on the same Service Entry, by 

clicking on the “Previous Assignments” button.

LOANER CAR: ASSIGNMENT 

In a Service Entry is not possible to 

assign more than one vehicle at the 

same time.
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REPLACEMENT VEHICLES MANAGEMENT

The assignment of a car to a customer causes the automatic creation of a Job line. The system will fill the job line as follow:

Repair Description  -> Additional Services

Component code -> 000100 - Alternative Transportation

Defect code ->   517 – Loaner Car

W/C/I -> Warranty

LOANER CAR: ASSIGNMENT 
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REPLACEMENT VEHICLES MANAGEMENT

The system creates automatically the claim with spare parts code corresponding to the reimbursement of vehicle / type recognized by Maserati. 

The claim value for the loaner car assignment is centrally defined by Maserati and includes 5 days of use.

If additional days are needed for assignment, you can send a request to the ABM through the “Loaner Car” function. 

LOANER CAR: ASSIGNMENT 

The manual insertion of spare part 

codes related to loaner car / 

additional days is no more allowed.

In case of further reimbursements 

related to “Additional Services” are 

required, it will be possible to insert a 

new Job line with the component 

code “Alternative transportation”.
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REPLACEMENT VEHICLES MANAGEMENT

In order to require the reimbursement for additional days, you has to insert a request that must be approved by the ABM.

LOANER CAR: ADDITIONAL DAYS REQUEST

To submit a request, you must:

1. Specify the number of additional days required;

2. Explain the request, by inserting one of the following 

“Issue Type”

• Technical

• Spare Parts

3. Fill the mandatory fields:

• “Bol # Reference” in case of issue type = Technical

• “Spare parts order reference” and/or “Part Number” 

in case of issue type = Spare Parts

4. Insert possible notes.

5. Click on the “Save” button.
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REPLACEMENT VEHICLES MANAGEMENT

Once saved, the request status will be “Awaiting Authorization”, so you have to wait the ABM feedback.

After entering the additional days request, the system will automatically enter the spare part code related to additional days in the warranty claim.

LOANER CAR: ADDITIONAL DAYS REQUEST

The insertion of a request for 

additional days will be notified to the 

ABM by email.
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REPLACEMENT VEHICLES MANAGEMENT

In case of ABM approval:

o The claim value related to the reimbursement of loaner car assignment will include the additional days.

o The status of the request will be “Approved”. 

LOANER CAR: ADDITIONAL DAYS REQUEST
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REPLACEMENT VEHICLES MANAGEMENT

In case of ABM rejection:

o The claim value will be related to the 5 standard days foreseen by the assignment of the vehicle to the customer.

o The status of the request will be “Rejected”

In case of additional days request rejected by the ABM, you can submit a new request following the step explained above.

LOANER CAR: ADDITIONAL DAYS REQUEST

If the request is NOT approved 

(rejected or waiting), loaner car 

assignment’s closure will be denied. 

In order to close the assignment, the 

additional days request must be 

“Approved”, otherwise you must 

delete the rejected or awaiting the 

authorization request. 
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REPLACEMENT VEHICLES MANAGEMENT

In order to close the Service Entry and send the claim, first you must close the of loaner car’s open assignment.

To close an assignment, through the “Loaner Car” sheet, in “Vehicle Entry” section, you must:

• Fulfill the field “Mileage In” related to the incoming mileage of the courtesy car.

• Click on the “Close assignment” button. 

LOANER CAR: CLOSE AN ASSIGNMENT

And click again on the “Close assignment” button in the confirmation pop-up.

When the assignment is closed, it will 

be not editable anymore; 

if additional days request is in 

rejected status, it will be not included 

in the reimbursement.
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REPLACEMENT VEHICLES MANAGEMENT

When the request for additional days is sent to the ABM, in order to close the assignment, you can:

• Wait the request approval by the ABM. In this case the days available in the request will be reimbursable.

• Delete the additional days request (in case of request rejected or pending). In this case the claim can be sent asking only the reimbursement of the 

loaner car.

After the assignment closing, you will be able to close the Service Entry and send the claim as the standard process.

LOANER CAR: CLOSE AN ASSIGNMENT

Once the Service Entry is closed, it is 

not possible to assign a Loaner Car 

or additional days anymore!
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REPLACEMENT VEHICLES MANAGEMENT

In order to delete an assignment, through the “Loaner Car” function, in the “Vehicle Entry” sheet, you have to click the “Delete assignment” button. 

LOANER CAR: CLOSE AN ASSIGNMENT

And confirm the choice in the popup shown by the system.

The deletion of the assignment will 

also delete the on-purpose claim 

and the additional days request 

inserted/approved.
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REPLACEMENT VEHICLES MANAGEMENT

To enter the information on the rental car provided to the Customer, select “Rental Car” within the options available for the “Mobility services 

provided” function, then select Rental Car = YES radio button in the “Vehicle Entry” sheet. After clicking on Save, a new “Rental Car” tab will appear.

RENTAL CAR: STANDARD DAYS ASSIGNMENT

The functions related to Rental car 

are only available for specific 

markets!
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REPLACEMENT VEHICLES MANAGEMENT

In the “Rental Car” tab, you can:

1. Assign a Rental Car, by clicking on the “Add” button.

2. Insert a Rental Car additional days request.

RENTAL CAR: STANDARD DAYS ASSIGNMENT

By clicking on the “Add” button, the system will show a pop-up where you must insert the Start Date and End Date of assignment and the brand 

and model of the vehicle.
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REPLACEMENT VEHICLES MANAGEMENT

• If the Start Date is inserted, by clicking "Confirm" button, the End Date will be automatically populated with a date 5 days older then the Start Date, 

otherwise it can be inserted manually, and the system will check the dates consistency and save the record. 

• Brand and Model of the car are not mandatory, but it is suggested to insert them for record. 

RENTAL CAR: ADDITIONAL DAYS REQUEST

The Rental car assignment will be 

blocked in case a Loaner Car is 

already assigned, and the 

assignment is not closed at the time 

of the Rental car start date 

assignment.

A Rental car assignment will be 

blocked in case a Rental car 

assignation was done in the past, 

and the actual assignment is not 

consecutive.

• A standard assignment covers up to 5 days but it could happen that the repair takes longer. In this case, 

you can assign the vehicle for more days submitting an Additional Days request, following the process 

displayed in the next paragraph.

• By clicking on the tick box it will be possible to modify the information in the record or delete it. In case 

the record is deleted, another assignment for standard days must be entered before entering an 

additional days request.
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: ADDITIONAL DAYS REQUEST

Once inserted the standard days record, the button "Additional Days" will be enabled and, by clicking on it, a pop-up will show up.
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: ADDITIONAL DAYS REQUEST

The Start Date will be automatically fulfilled by the system with the day after the End Date of the Rental Car standard request. Brand and Model are not 

mandatory, but it is suggested to insert them for reference information.

The cause (BOL, Spare Part Order or Other) must be selected through the drop-down menu.

If the cause is BOL, it will be also required 

to insert the BOL number reference.

If the cause is Spare Part Order, it will be 

also required to insert the Spare Part 

Order number, the ETA and the Part 

Number.

If the cause is Other, it will be also 

required to fulfil the Note field.

The End date of the Additional days 

request must be entered manually.

Once clicked "Confirm" button a request 

in status "Draft" will be created.
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: ADDITIONAL DAYS REQUEST

You have now 3 options by selecting the line through the tick box:

• "Update" button in case it is required to modify some information;

• "Delete" button, in case the request is completely incorrect;

• "Confirm" button to send the request to Customer Service Center.

10 - Draft



2082024 Edition Document reserved for the internal use of the Maserati Dealers

REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: UPDATE AN ASSIGNMENT

In order to edit an assignment, both Standard or for Additional Days, it will be required to click on the referred line tick button and then on "Update" 

button. A Standard assignment can be edited in all its parts until a new request for additional days is created.

An Additional Days in "Draft" status can be edited in on all its parts, except Start Date (which is given by the system). 

As soon as the request is confirmed (sent to Customer Service Center), the request cannot be modified anymore and the only option available will be 

"Delete".

10 - Draft
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: DELETE AN ASSIGNMENT

In case it will be required to delete the assignment, both Standard or for Additional Days, it will be required to click on the related line tick box and then 

on the "Delete" button.

For the Standard assignment, the option will be available only before an Additional Days request is inserted. 

For the Additional Days request the option will be available for requests in status “Draft” or “New”.

10 - Draft
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: CONFIRM AN ASSIGNMENT

The confirmation button is available only for the Additional Days request. In fact, the Standard assignment are considered confirmed at the time of the 

insertion. Once the Additional Days request is inserted its status is "Draft" and needs to be confirmed to be sent to the Customer Service Center for 

evaluation.

You must make sure that the information is correct, select the referred line tick box and click on "Confirm" button. A pop-up will show up and "Confirm" 

button must be selected again.

10 - Draft

At this point, the request changes to "New“status and the Customer Service Center (CSC) receives an email to be informed that the request has been 

submitted.

15 - New
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: CONFIRM AN ASSIGNMENT

The request sent to CSC can be deleted only before the CSC takes it under evaluation. After that, the status will change to "Waiting for Authorization" 

and all the buttons will be disabled.

20 - Waiting for      

authorization

The CSC can decide to reject or confirm the request. Once the request is confirmed, you can decide to close the request manually through the "Close“ 

button or to add another request of additional days through the "Additional Days" button.

25 Confirmed
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: CONFIRM AN ASSIGNMENT

In case the request is rejected, you can check the reason of rejection in the "Note" field and insert a new request, through the "Additional Days" button.

30 - Rejected
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REPLACEMENT VEHICLES MANAGEMENT
RENTAL CAR: CLOSE AN ASSIGNMENT

The assignment is automatically closed once the Service Entry is closed, when the End Date occurs, or it can be closed manually before the request’s 

End Date.  The manual closure will be allowed only for Confirmed requests, by clicking on the line tick box and the button "Close“. Once you have 

clicked on Close, the status will get modified to "Manually Closed“. 

45 – Manually    

Closed Until the request is in status "New" or 

"Waiting for Authorization" the 

Service Entry cannot be closed.

You cannot update the request after 

the Service Entry closure.
The system will inform you if the assignments (standard or for additional days) are expired with a warning 

message. The message will be updated every time you enters in the Service Entry. 

If you update the request, the message will not disappear until you exit and enter again in the Service Entry.
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BEST PRACTICES
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BEST PRACTICES

Service Entry+ is Maserati’s method to monitor the vehicle journey through your workshop. 

Please, follow the below indications to manage the Service Entries at the best possible way:

• A “Service Entry” must be opened when a vehicle enters the workshop, whatever the reason, and must include information on all the interventions 

performed on the vehicle, in terms of maintenance and repair.

• It is strictly recommended to open the Service Entry at the same moment the Repair Order is opened: the average between the time you open the 

Repair Order and when you open the Service Entry should be less than 1day.

• At the same way, it is very important to close the Service Entry immediately after the Repair Order closure, when the vehicle is returned to the 

customer. Also in this case, the average difference should be less than 1day.

• During the Service Entry closing phase, it is essential to pay attention to the correctness of the entered data, in particular to the Last Punch date, 

used to calculate the Days Down Total (time difference between the Repair Order Opening Date and the Last Punch Date).

• The Service Entry closing in the right time also allow us to avoid unpleasant inconveniences when sending the Maserati CSI Survey to the customers. 

GUIDELINES
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BEST PRACTICES

• Service Entries are not to be left open awaiting for completing the warranty claim; warranty claims not requiring a BOL ticket opening can be 

created, completed and submitted after the Service Entry has been closed.

• If a vehicle leaves the workshop for any reason (i.e., until a part is available or because the customer needs the vehicle, etc.), then the 

corresponding Service Entry must be closed and a new one opened when the vehicle returns to complete the repair. 

IMPORTANT NOTES
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