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Repair in Progress 56 Repair on Hald 24 Closed with claims fo be completed | 520
Dealer v
Chassis no. [ ] sericeEnty# Repair Order #

BOL#

L Im

Service Entry Status All e

Repair order opening date
From

E — Rm — Y - rs r Fs r : —
Entry# ¥ | Ordert ¥ Dealer [ ] Chassis no. [ ] | Mileage & Date [ ] Mileage v | Entry Status ¥
2

a 5222 Closed
ITO095534 246163 ROSSOCORSASRL 397895 01.08.2023 33000 K 01.08.2023 33001 K

2] Excel
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= = = Qliford off g XHEofl C et

WOl chet 25 =tele = ASLCH O] HO|X|oAM HE HES 2EHE 8 NE/LE HOIE7F Zetel Xtg HAA
RN %

- =
“Bulletins”(AlA|EH % “22+21 X|Al"(Knowledge on Line) MM 0| M AT == Y&L|CE

1L 2. 3.
Vehicle Entry Repair Close
w Vehicle Entry
Service Eniry # Opening daie Last Updaie Days down Vehicle Downtime Frevious Repair®
|iToossses |16.11.2023 |16.11.2023 - WETESTHG2 |2 [ 1 |2 |
Service Entry Status Status Changes
|o - Open | Repair in Progress
Dealer
Chassis no. Flate # Customer Name Actual Owner
| 327800 |FvasaHT |LEvANTE 5 = |ves Mo
Repair Order# Repair order opening date Mileage In ?;i?{ﬁ!ﬁ;?{;fﬂe'g due to L\?anerjiar .
™ es () 0
[54321 [ 16.11.2023 |km @ M O Yes () No @ O ®
Mobility services provided Open Customer Case Rental Car
Yes @ No () 1 selected & Yes Mo Yes Mo
Fleet Vehicle
Yes Mo

Service Note
Leaking water radiator. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

WW0370:No Open Campaigns for this vehicle

If current owner flag has been selected by mistake, open Ticket.

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers
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1.
Vehicle Entry
~w Vehicle Entry
Service Enfry # Opening date Last Update Days down Vehicle Downiime Previous Repaird
| TooossE4 | 0108202z | o1.08.2022 - TRSCADT |El 4 |

Status

Status Changes

|c - Closed |
Dealer
RSASRL -
Chassis no Plate & Customer Mame Actual Owner
| 227225 | | LEVANTE HYERID NS Jves Mo
Repair Order# Repair order opening date Mieage In :';im'ﬁ:g;ﬂ;;ﬁelg - chaner —
[z25182 I 01.08.2023 ] km M i . fes Mo
Muobility services provided Open Customer Case Rental Car
Yes No ot Offerec el Yes Ho Yes Mo

Fleet Vehicle
Yes Mo

Semnvice Mote

Back to list Save Vehicle Report Bulletins Knowledge on Line

WWO0013:Current mileage less than the mileage on previous repair
WWo0230:Mileage has to greater than previous claims 2

WW0656:The VIN has been previously repaired on date 01.08.2023

WWO370:No Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

MH|A 2 Z 0] Tt AhM|SH LI 2 0] DH R Yol “MH|A T2 22 H2|"(Management of Service Entry Blocks) MM2 & ZRSHAA| L.

o
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H Status Changes x
f  Sews " Resson | Operator | Operation Date | Siats uration

1.
Wehicle Entry

Open USTNKG09 09/14/2023 1 .
R D 4> ¥% yEE =
i Open SE_BOLWL 09152023 7 N
Service Eniry # { Repairon Hold  Waiting for Tech. support Us05513 09/22/2023 0 le Downlime Previous Repairé _|_|- E| |.E:| H [f%g| g| EEII-%
||—3.393534 ! Open SE_BOLWL 0972212023 24 _ 4 |
Repair on Hold  Waiting parts USTNKG09 10/16/2023 3 KEXSIAA|I Q-
Status |_—Y open “INT.JOB* 10/19/2023 26 CESICRIES
5 Cha 1A - o
== nges | Closed USTNKGD9 11472023 . MAS003323 - A-I Hl <%|_
|C - Clos=d I
Dealer Zt2|:(Service Entry
Chassis no | ﬁ-:c:tual Cviner Monogemenf:) H| A E mEiE[ A"
[se7s0s Ires @ Mo
Repair Crders . fr Gar = ° MASOO3354 A-I HI i~ ° 'Tlnll'al
845163 o
nAC E. =n 2
Mobility services provided il Car I E (RepOIr on HOld)
b M I
- ° ° HEflo| SHHE 0|8
Fleet Vehicle |
ves No | « MAS003513 - "MH|A &=
Semvice Mote - " .
22" (Service Entry
Management):"E& - 7|& X| &
Back to list Save L - - ‘é g ) m | = | =
WW0013:Current mileage less than the mileage on previous repair EH 7| %"(On Hold - WCIIflng for
WW0230:Mileage has to greater than previous claims 2
(wWaiing | Technical Support) B KA
WW0656:The VIN has been previously repaired on date 01.08.2023
WW0370:No Open Campaigns for this vehicle 7|-E == EI‘ 0|‘ =1 O-" EH St AHE_,_
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process. XI_EE';_I_ 7 I j
[=) o
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1.
Vehicle Entry

o0 6]7]0f= Ch=2f HO[H 7t 22 &|Of

$9

SAT Training (Aftersales)

Warranty

Vehicle Information

Chassis no. 387885
Wehicle 861170000 L4 MHEV 330HP EUROPEGT
WIN ZMNBALG1BO0X 307895
Assembly # 8102227
Model Year 2022
PDI Status Dealer Accaptance
Finishing date 0€.03.2022
Arrival Date 10.02.2022
Type Number
Engine 1645310
Gearbox 1486344
ng. key MOST4
mme Code BE00
Sales Country lialy
Wheel Size MiA
Tyre DOT 1 0XTHIV 1175021
Tyre DOT 2 OXTE 1175021
Tyre DOT 3 0XTB2V1182021
Tyre DOT 4 0XTB2W1182021
Radio Sri# TOC280112001840
Customer Name 52222 ROSSOCORSAS.RL.
nvoice Ref. 2640
nvoice Ref. 10.03.2022
Warranty 28.03.2022 28.03.2025

Records not found

Print Change Request Warranty/ Reprint Labels

Document reserved for the internal use of the Maserati Dealers

Vehicle Configuration Update

External Color
Internal Color
Carpets

Customer Data Maserati Connect

Service Entry

24084202 GRIGIO
24084340 TANTAN
04084325 TANBLACHTAN

Colour Code

DASH UPPER DASH & CLUSTER BROW 094034336  TAN/BLACKI/TAN

KDFT DEFAULT COMPLEMENTARY OPT.LE

KFLX SPARE WHEEL/FIX & GO SELECTION

KMNAY  CTP SELECTION

QMFS  Black Gloss Front Grille

QRB4 MTC Plus With Mavi & DAS

QSJB  Traffic Sign Recognition (TSR)

QXZ2  Kick Sensor

Q174 Drriver Assistance Pack Plus

Q137 Electric-Adjustable Steering

Q205  Eco.Level Euro 6d Final

Q2XY  Active Driving Assist

Q2Y5 Sport Package

Q204 Four-Zone Climate Control

Q210 Metallic Paint

Q228  Sofi-Close Doors

Q3LN  Welcome Pack

Q30QL  Light Blue Brake Calipers

Q3XY Connectivity Pack

Q388 Licence Plate Predisposition

Q309 Panorama Sunroof

Q44V 20" Staggered Efesto

Q4HV  Extended Leather Uphoistery

Q4MN  Open Pore Radica Wood Trim

Q4NC  Firelli Tyres

Q407 Shift Padd. On Steering Column

Q445 Dual Cast Braking System Perf.

Q408 Fix&Go Tyre Kit (I-POL-GB-TUR)

Qs08 Front And Rear Parking Sensors

QSBN  Sport St.\Wheel Black Leather

Q054  Compulscry Pack

ROOZ HEADLINER & PILLARS 094024205 BLACK

STWH STEERING WHEEL & SHIFTER 004034351 BLACK/BLACK
Vehicle Configuration Update

Wik Cotgmaiontipee
R T S L R

Records not found
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DATA UPLOAD / DOWNLOAD
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1.
Vehicle Entry

SAT Training (Aftersales)

Vehicle Information h paign

Warranty

Maintenance

‘Vehicle Informafion

Chassis no. 387385
Wehicle 281170000 L4 MHEV 320HP EUROPEGT
VLN ZNBAUB1B00X207805
Assembly # 8102227
Model Year 2022
PDI Status Desler Accaptance
Finishing date 0e.03.2022
Arrival Date 10.03.2022
Type MNumber
Engine 1645310
Gearbox 1486244
ng. key MOS74
mma Code =]
Sales Country lialy
Whee| Size MNIA
Tyre DOT 1 OXTEI1TE021
Tyre DOT 2 OXTEI 1175021
Tyre DOT 3 OXTB2V 1162021
Tyre DOT 4 OxXTBE2V 1182021
Radio Sriz TO0260112801840
Customer Name 52222 ROSSOCORSAS.RL.
nvoice Ref. 2840
nvaice Ref. 10.03.2022

WWarranty 28.03.2022 28.03.2025

Records not found

Print || Change Request Warranty/ Reprint Labels

Vehicle Configuration Update

Service Entry Customer Data Maserati Connect

External Caolor
Intarnal Color
Carpets

24084202 GRIGIO
04084240 TANTAMN
24054325 TANBLACKITAN

Opfion List

UPPER DASH & CLUSTER BROW 004034226  TANBLACKITAN

DEFAULT COMPLEMENTARY OPTLE
SPARE WHEEL/FIX & GO SELECTION

CTP SELECTION

Black Gloss Front Grille

MTC Plus With Navi & DAB

Traffic Sign Recognition (TSR)

Kick Sensor

Driver Assistance Pack Plus

Electric-Adjustable Steering

Eco.Level Euro Gd Final

Active Driving Assist

Sport Package

Four-Zone Climate Conirol

Metallic Paint

Soft-Close Doors

Welcome Pack

Light Blue Brake Calipers

Connectivity Pack

Licenca Plate Predisposition

Panorama Sunroof

20" Staggered Efesto

Extended Leather Upholstery

©Open Pore Radica Wood Trim

Pirelli Tyres

Shift Padd. On Steering Column

Dual Cast Braking System Perf.

Fix&Go Tyre Kit (I-POL-GB-TUR)

Front And Rear Parking Sensors

Sport St.Wheel Black Leather

Compulsory Pack

HE}\DLINER & PILLARS

NG WHEEL & SHIFTER

004034205
004024251

BLACK
BLACH/BLACK

Vehicle Configuration Update

o
[ [ Reptecmertise | Pt Wi |

Records not found

Document reserved for the internal use of the Maserati Dealers
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ModisCS+ 5] ROSSOCORSA - MILANO SERVICE ENTRY MANAGEMENT SAT Training (Aftersales)  Logout

s [
omer
Chassis no. 397895
enusuevonce
E Dealer's Note Factory’s Note | stats | Send Date Approval Date
— T T v’ op e
Records not found
o _ Delete Request Send Request Save notes Close
waseram prc-owned
THRON _ « Change requests wamranly start date
MERCHAND'SING_ From this menu you can manage only the change requests warranty.
Change Warranty Start Date To change clients data (Name, Surname, Address ) and reprint the updated labels, you have to perform the change of
PRODUCT MARK- ownership through Service Entry.
— |
« Print labels - Reprint Labels Requests
AFTERSALES

TECHNICAL ASSISTANCE

PROXY

KNOWLEDGE ONLINE

INDEPENDENT OPERATOR:

WARRANTY

EURA MANAGEMENT

SPARE PARTS

DATA UPLOAD / DOWNLOAD!

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

To print the labels after 48 months from the warranty start date, you
Reprint request Labels have to open a reprint labels request

2024 Edition Document reserved for the internal use of the Maserati Dealers 17
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=5 SYLICH i A Qo] Chot EaEErN=rs
= MHMIIE HJ =35 oto = i i _ ) i ; i
23 381E X-” = o|-X| ot O H EI' = Vehicle Information Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data
2 HLWH A oA . ;
HT4E Ed = &L CH Dossier list T Rental Car T Maintenance
CH Al MHIA S22 Cte A
real RS ess Es | Campaign #% | Cost Code® | Companent Code § | Descripfion | Chassis no.§ | Warrany Claim #§ | Waranty Date$ | Dealer _ §| | LinktoDoc

o A L_| |:|- ¥ ¥ SCIp ¥ ¥ ¥
BAHE : i 23 ST 020021 ENGIME COOLANT TT538 2 220217 52222 ROSS0OCORSAS.RL
2el WX E SYstol A el 7| --——-——-_I
7’”*'%% lep_plq_-é-l_ﬁl AIQ. 5T520108 ACCELERATOR PEDAL CO 77538 & 18/071G 52222 ROSS0OCORSASRL

303 24 Sra20142 REAR COMVERGEMCY ADJ 77538 8 107G 52222 ROSS0OCORSASRL

307 24 5T831007 RH FRONT DOOR LOCK TT538 1 220217 52222 ROSS0OCORSAS.RL

Aftention: the background colored indicates the FOTA campaigns
4 (| <4 || D Excel
2024 Edition
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1. 2 1
Wehicle Entry Repair Close

Vehicle Information Campaign Warranty

Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car T Maintenance

Cost Coded | ComponentCode | Desctipion | Chusss no-$ | Wamanty Ciim #3 | Waraty Daied | Dealer & || LinktoDoc

275 |23 020021 EMGINE COOLANT TTH3E 2 2X02MT 52222 ROSSOCORSASRL
301 5520100 ACCELERATOR PEDALCO 77538 E 10THE 52222 ROSSOCORSAS.R.L
303 24 Fre20142 REAR COMVERGENCY ADJ 77538 g 1076 52222 ROSSOCORSAS.R.L
307 24 5Te31007 RH FROMT DOOR LOCK TT538 1 220217 52222 ROSSOCORSASRL

Afteniion: the background colored indicates the FOTA campaigns

14 || e || D Excel
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ol
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Xtk olo| ] 2ol

"(Warranty) A|E0|A ModisCS+ EF 22| i 70| EAIZ|= Q

2024 Edition

1.
Vehicle Entry

2
Repair

olE Y R(HG A

3
Close

2)= M Qlet XHEHof| thal K=

Vehicle Infonnation

Cam paign

Warranty

F

Dassier list

Q|| e

Rental Car

ROSS0CORSA
SRL

ROSS0OCORSA
SRL
ROSE0CORSA
SRL
ROSE0CORSA
SRL
ROSS0OCORSA
SRL
ROSS0CORSA
SRL
ROSE0CORSA
S.R.L.
ROSS0OCORSA
SRL
ROSS0OCORSA
SRL
ROSS0OCORSA
SRL

La

Maintenance

--m---m--__
Ovders ¥

OCORSA
SRL

ROSSOCORSA
5. R L
ROS30CORSA
S.R.L.
ROSS0CORSA
SRL
OSS0CORSA
SRL
ROSS0OCORSA
S.RL
ROSS
S.R.L.
ROSSOCORSA
SRL
SSOCORSA
SRL
ROSSOCORSA
SRL

OCORSA

Document reserved for the internal use of the Maserati Dealers

2014244

2E82014

2014400

2014435

2014720

2014720

2014720

2014720

2014864

2014664

Change of Ownership

IT00085S

ITH0O0SET

IT0001 3586

ITO001525

ITO002818

ITH002818

IT00Ze18

ITHO0Z2818

ITHO04003

ITHO04008

17.03.2014 57430102

08.04.2014 57400001
16.05.2014 57144122
05.06.2014 57840008
07.10.2014 57852004
07 10.2014 57231017
07.10.2014 57813003
07 10.2014 57171001
23.12.2014 57130120

23.12.2014 57510001

Vehicle Configuration Update

COMPLETE
HAMDBRAKE
ELECTROMIC

BRAKE SERVO

PIFE TO INTAKE
MAMNIFOLD
AIR-CONDITIONING
ECU

DRIVER-SIDE FROMNT

DOOR NODE

RH. FRONT DOOR
UPPER HINGE
REAR GUARD FOR
FROMT RH WHEELH

NOURICE

R.H. WASTE GATE CLIP

RH FRONT UFPER
LEVER

Service Entry

Customer Data

DEFECTIVE

ADJUSTEMENT OR
SETTI

DIFFICULT OR FAULTY

DRIVE

MNOISE, KNOCK
UPDATING

UPDATING

UPDATING

MNOISE, KNOCK
LEAKS / BAD SEALIMNG
MISSIMNG, LACKING

NOISE, KMOCK

K 9286

K 8380

K 13522

K 18080

Hm 18315

Hm 18315

Km 18315

Kim 18315

Km 21424

Km 21424

20



Xtk olo| ] 2ol

BOL

‘BOL" Al A St AH2H0] Ch3h L2 Blue on Line EIZI0f Cfet B & S 2Holst 4 9

- O

ik 2, 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -
staus

% | Component Codeg Description —
05.03.2010 000000000146592 60 45912001 FRONT PARKING SENSOR
25.02.2011 000000000173176 60 45211001 CLUTCH MECHANISM
29.03.2012 000000000199121 60 45830001 RH HEADLIGHT COMPLETE
171
@

2024 Edition Document reserved for the internal use of the Maserati Dealers
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Xtk olo| ] 2ol

X /8 YHIolE
.I

“AtEF T+ YO O|E"(Vehicle Configuration Update) A|EOAM At&Fe| e T+ HZ0| Cist EE =2tole = USL T At 71 YHO|E0f Cft
AMst g2 23 H7 HE U MHA e2 SZ"(Submit a Warranty Claim and close a Service Entry) MM 0| =&l "Xt2F 7244 YO O|E"(Vehicle
Configuration Update) XS EZSHMAIL.

1. 2 E

Wehicle Entry Repair Close

Vehicle Information I Campaign I Warranty I BOL I Vehicle Configuration Update T Service Entry I Customer Data I Maintenance _

* Input

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory
Serial Wumoer ST W
GT0032183 CPL FRONT DIFFERENTIAL M151 13618
171
LR

2024 Edition Document reserved for the internal use of the Maserati Dealers 22



Xtk olo| ] 2ol

MH[A &5
“MH| & &="(Service Entry) A|EO0| A dlf g XHEFOl| Cisll E2] A= BRE M|~ &5 555 e = Ag UL

1. 2. 3.
Vehicle Entry Repair Cloge

» Vehicle Eniry

-

Vehicle Information I Campaign I Warranty T BOL T Vehicle Configuration Update I Service Entry T Customer Data T Dossier list T Maintenance -

IT0000011 2014103 2222 s cRL 07.01.2014 S466 K 21.04.2023 34423 K BEL
ITO000658 2014244 22 e cRL 13.03.2014 977K 17.03.2014 9286 K EIEIL
ITO0008ST 2862014 3o s cRL 02.04.2014 9382K  08.04.2014 9390 K BIEEL
IT0001356 2014400 22202 el 15.05.2014 13513K  16.05.2014 13522 K e
IT0001525 2014435 228 e SRL 03.06.2014 16083K  05.06.2014 16090 K BIEEL
IT0002919 2014720 20 s e RL 30.09.2014 1930TK  07.10.2014 19315 K Closed
IT0004008 2014864 20 s e RL 22.12.2014 21424 K 23.12.2014 21424 K HIEEL
IT0013485 2016886 Soo= - oocu e Rl 15.06.2016 40081K  13.07.2016 40100 K BRI
IT0019583 16817 32222 02.02.2017 57869K  17.02.2017 57879 K EIEL

ROSSOCORSASRL.

i

2024 Edition Document reserved for the internal use of the Maserati Dealers




Xtk olo| ] 2ol

1174 o] O] &
“11 7 §|O| K" (Customer Data) A|EO0|= 02 HE 7t HA|EL|CE

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data I Dossier list T Maintenance -

Customer Data
Country of Residence | teaty v |

Sex® M W Preferred language for contacts | |

Company | | Address * |C.J5t-:"~'a' address |

Last Name * I a2 | City | Milanc |

First Name * EERE | | state [ M- MiLAND v |

Ococupation | Entrepreneur | Zip Code |2I3 100

Occupation Motes l |

E-Mail * | eocx@soonccom M O Phone | + 28 123456750 |nia [ Phone Type
Your Maserati

Purchase Dale * 08.07.2010

You can print the labels only for 20 days starting from the Service Entry opening date

Check Save Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers
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=
==

=
=

“M&F FE"(Dossier List) A\ EOM Zlg &5 MH|2ef 2B 31 VING| AHEE = A= BRE MF 55 2oe 5+ ASLICH

1. 2. 3.

Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

Dossier list s Opening Date Dossier ¢ Component ] Component Description $
0711003830103 11.06.2011 IETETE] DOSSIER ARIFATTURAZ
0712006026793 19.08.2012 T575TS DOSSIER A RIFATTURAZ
1/1
&
2024 Edition

Document reserved for the internal use of the Maserati Dealers
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Xtk olo| ] 2ol

A5

“F A2 4"(Maintenance) A|EO| A XjZre| FH|Of Lot 2 & =Holet = ASLICH

- O

1. 2. 3.
Vehicle Entry Repair Cloze

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry I Customer Data I Dossier list I Maintenance -

"~ pe | Dstem | mporir |  Desir | ServceEniy# | Mieagein | RepaiOrier# | Component | Component Descrpion |

Paid maintenance 25.11.2013 D022 ool ool Pols e el IT0000050 29597 K 2013649 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 19.07.2012 2522 oo oo Aels oo ool 0092368 20418 K 2012475 46010021 15T SERVICE

Paid maintenance 15122011 2222 ool oo 2R oL 0074309 16912 K 2011843 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 29.06.2011 Posoe  ooci | BereeOCORSASRL 0060685 8484 K 2011478 45020020  INTERVENTION PAID BY CUSTOMER

1/1

@
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Xtk olo| ] 2ol
OrM|2HE] HYE

“OFMI2HE] A9 E"(Maserati Connect) A|E0|= OtM[2HE| HHE 15 HEQO]| CHSt S 27t BA[ELICH &

t'(Activation) &L “Af 7| S22
=O0t7L7]"(Return to new) ZE2 M| A0 CHet AEMoH HE2 “AZ M 75" (Connectivity Features) T& MM S HESHIAIL.

g “2de

— =

Change of Ownership

Vehicle Configuration Update

[ Vehicle Information Campaign Service Entry

Customer Data

Dossier list Maserati Connect

The registration process has been completed
v Subscription

|

- Lo
ID Gigya |562e6bb3d223458 ____________ .. | Maserati Connect 7|52
Status | Subscription Active | Activation Date |2022-06-24 ||14:33 | 578 A| Jg‘Oﬂ A‘l ot Af%g =
e — HEHE
First Name  [Sa | LastName [Ca | mﬂ?{fm | |
Country = | E-Mai I | Status |Full Registration |

Remove Subscription

2024 Edition

Document reserved for the internal use of the Maserati Dealers
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ModisCS+ g ROSSOCORSA - MILANO SERVICE ENTRY INSERT SAT Training (Aftersale

I
1.
FRODUCT MARKEI'- Vehicle Entry
WHITE BODKAFI'ER- ~ \ehicle Entry

AFTERSALES Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
) T ay
. o 0 I_';l

TECHNICAL ASSISTANCE I I I | |

Status
PR 1
KNOWLEDGE ONLINE Dealer
INDEPENDENT OPERATOR Chassis no. Plate # Customer Mame Actual Owner

| | | h’es No

WARRANTY - ———

Repair Order# Repair order opening date Mileage In Ieechlrt\:igaloi\s.seuelg ueto Loaner Car )
EURA MANAGEMENT |_F_ | —g_| Km M = o . Yes Noe O
SPARE PARTS Mobility services provided Open Customer Case Rental Car

Yes es Mo Yes No
DATA UPLOAD / DOWNLOAD

Service Note
MASERATI EXTENDED | ]
WARRANTY
SERVICE ENTRY .

Inguiry

INSERT V1A DIAGMNOSTIC TOOL
There are no wamings

SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTEMANCE & SERVICES

2024 Edition Document reserved for the internal use of the Maserati Dealers

MEZ MHA ZEZ De{H “MH|A S5 23" (Service Entry Insert) M (Z2: OHZE M Y=\ MH|A TS\ AH|A S5 4Q)S St



o

7 U Kt Hlo|E X3

1.

MH|A &2 o7

“1. Xt& & &"(Vehicle Entry) Ol A “AfA| HZ"(Chassis number) EE&= “HZ I HZ"(Plate number)E Y&t =2 A& HO|HE =3t Cf,

Vehicle Entry
« Vehicle Enfry

Vehicle Downtime Previous Repaird

Service Enfry # Opening date Last Update Days down
| | |- o E | |
Status

| -

Dealer

i v

Chassis no Plate # Customer Name Actual Owner
| 227200 | FvasanT |LEvaNTE S [ nEZ I ves ) Mo (O3
Repair Order# Repair order opening date Mileage In :‘;im'ﬁ!s;ﬂ\::fe': il Loaner Car .

e E = es Noe ()
|km @ M O [ |y )y Ne (O -

Mobility services provided Open Customer Case Rental Car

Yes () Mo () Yes Mo Yes No

Semvice Note

Check Save Bulletins Knowledge on Line

WW0370:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers 30




T CHS M YAE YR HEE BE QHE HOHE YAVLCK Y(ME TH53 H20| O Uk FR), 2| KAl M, 22| XA WA LR, T
72l g

317|150 S 2 o) AZ0| AU AEK| 0 S EAISHD DHOA TR HHY0| TS ZHEH QOFS A& R BEo @2fefof BiLICE,
204 124 A 0| A7} % FOIX| L2{FLICH

1.
Vehicle Entry
~ Vehicle Entry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repairg
| I [- E E | |
nAC =1 ]
Sfatus 2| X|A| H 3" (Repair Order
- I number) S "OrL 2| X|
Dealer ol 24n g o 4
[052222 - ROSSOCORSASRL v 215" (Mileage In)2 2Z
Zhassis no Flate # Customer Name Actual Cwner
| 227200 |FuasaHT |LevenTES | 74012 Jres O Mo O DMS(Dealer Management
_ : aed 2o M|[E AlSET

Repair Order Repair order opening date Mieageln S wcd In duc fo System)0l S5 & M5 Attt
[ 54321 [ 18.11.2023 |km @ M O Yes O No @ ol k|8l Ok Bt L|C}

Mobility services provided Open Customer Case

Yes () MNo () Yes Mo

A = =+
Service Note —Tl—j—l.llol _I_El _I_T'__O" A-II:'O:|O|'|O|:
Leaking water radiator. Rear taillight damaged o A= o
| Hee 5% + Uct= M
- . . 7| 4BHAl 21!
eck Save Bulletins Knowledge on Line

2024 Edition Document reserved for the internal use of the Maserati Dealers 31



%g\l o | o™=
X0 "B A2 ERE 22 174 Ho|E Mol ALEXHXIF nZH)o| 2SI Hetot EE &S Of e Lo

Vehicle towed in due to Loaner Car Demo Car
technical issues Yes Mo Yes No

Yes Mo

Open Customer Case
Yes No

Repair order opening date  Mileage In
10/01/2015 ] Km M

Repair Orders#
33389

Mobility services provided
e Loy

Fleet Vehicle
Yes MNo

Senvice Note
MIRROR CAP

Back to list Save Vehicle Report Bulletins Knowledge on Line

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date

WW0370:No Open Campaigns for this vehicle
Vehicle with more than 10 visits in the workshop

Vehicle Information I Campaign T Warranty I BOL T Vehicle Configuration Update T Service Entry T Customer Data T Maintenance _

Customer Data
Country of Residence Canada -

Sex * ~ Preferred language for contacts ~

Company | EEEEY Address * 200 AUTO PARK CIRCLE

Last Name * ESSA City VAUGHAM

First Mame * KHALED State ONTARIO

Cccupation Entreprensur v | Zip Code L4LER1

Occupation Notes |

[nlazzari@maseratiofontaric.com |MA (O Phone [4168597686 |nia O Phone Type

E-Mail =
Purchase Date * 120012018
Plate L 1

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers
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AQH HF
174 0|5 HEO| Lot O SAXf DHQIX| {25 HA[SHOF B L|CY.

S =tolstetn @ Fohs HY 0| LIEHE LT,

1.
Vehicle Entry

Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repairg

[ | |- o E | |
Slatus

Dealer
| 052222 - ROSSOCORSAS AL v |

Chassis no Plate & Customer Name Actual Owner
|3z7a00 |FvzsaqT |LevanTE S [ ZIZo[2 Jres O Mo @
Repair Orders Repair order opening date Mileage In :',;imﬁ:s;f]i‘;:ﬂj&g 12T

Mobility services provided istomer Case

Yes () MNo () Mo

Confirm Current Owner = NO?

Senvice Note
| Leaking waler radiator. Rear tailight damaged

Check Save Bulleting Knowledge on Line

WW0125:Please select YES/NO to define the actual owne
WW03222:Repair order number missing

WW0467:Repair order opening date missing
WW0235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

2024 Edition Document reserved for the internal use of the Maserati Dealers
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T U AIEN E0nF NZM0| X 40| OtHS =Qlot=s B DH0A 7l Y2 Me|gHE 12X |5t 2| #eits L HIAIX| 7t LIEFELICE.

1.
Vehicle Entry

 Vehicle Entry

2024 Edition

Service Eniry # QOpening date Last Updaie Days down Vehicle Downtime Previous Repaird

| | |- |o [1 [2 |
Status

Dealer

| 052222 - RossOCORSAS AL |

Chassis no Plate & Customer Mame Actual Owner

| 227200 |FvzsaqT |LevanTE S A0l Jves O Mo @

Vehicle towed in due to

Repair Orders Repair order opening date Mileage In technical issues

[ 54321 | 16.11.2023 | km @ ™M O Yes O No @
Muobility services provided OCpen Customer Case
Yes @ Mo (O Select options s Yes Mo

Fleet Vehicle

fes Mo

Semvice Note
Leaking water radiator. Rear taillight damaged

Check Save Bulletins Knowledge on Line

WWi1z211:Attention: select the provided mobility services

I ——
WW0370:No Open Campaigns for this vehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

Document reserved for the internal use of the Maserati Dealers 34



AQH HF

KO A &FX2F ASS HQIUCHH ME| A o553 MEStH D & I LHEHL = /3 B E"(Change of Ownership) A|E0M 124 HEE HH| 0| E3HOF
'c‘>'|-|_| [:|-

= .

1 2 3
VWehicle Entry Repair Close

Vehicle Information I Campaign T Warranty T BO I Change of Ownership T 'ehicle Configuration Update I Service Entry T Maintenance -

Enter Last name (or part of last name)

Last Mams

Dealer Data Search

2024 Edition Document reserved for the internal use of the Maserati Dealers
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2 HE AENAM LA g5 Y5t "HM (Search) HES =00 ofld 11240| 0|0] T H|O|HH| 0|20 SFE|0] A=K =elefLCt,

1. 2. 3.
Vehicle Entry Repair Close

+ Vehicle Eniry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _

w Customer Search

-

Enter Last name (or part of last nam=)

Last Mams
[Flos=

Dealer Data Search

-“—m—

RO 551 CHRISTIAN Customer 22425 GRAMNSPORT
|"___Z SPA SEATOUFFICIO RO 551 Custormer 20272 QUATTROPORTE
) ROS55IMI TERESINA MARIA Customer 44198 GRANTURISMO 4.2 C.ANMYDD
) Rossi Livio Customer 238703 LEVANTE DIESEL
) ROSSIFRANCO Custorner 45063 GRANTURISMO S
) Rossi Giorgio Customer TB3TE M157 TDS 2WD 250 HP EU
) DEROSSI LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
() RossiLuigi Emanusie Custorner 1847324 GHIBLI DIESEL
) ROSS5IRAFFAELLA Customer 284520 LEVAMTE DIESEL
() RossiGermano Custormer 02024 GHIBLI DIESEL
1/2
() = Ll New Customer Confirm
2024 Edition Document reserved for the internal use of the Maserati Dealers
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253 H
40| Maserati 27 AtO|ALL O]0] 27 XA E HO[ AO0| HIO|E{H|O| 20| A EX|5t= &=0| LALH 0 0| 55 M=t "=k (Confim) & 2

1. 2 3.
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _

» Customer Search

Enier Last name (or part of last nams)

Last Mame

[Foss
Dealer Data Search
Customer list
[ [ Swmmcandtame  §]  CusomerSwbs | Addes  §] Ghassene $] Mol |
) ROSSICHRISTIAN Customer 22425 GRAMNSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROS5S5INI TERESINA MARIA Customer 44198 GRANTURISMO 4.2 C.AMYDD
) RossiLivio Customer 238703 LEVANTE DIESEL
) ROSSIFRANCO Customer 45063 GRANTURISMO S
‘™ Rossi Giorgio Customer TEETE M15T TDS 2WD 250 HP EU
- DE RO 55! LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
() Rossi Luigi Emanuele Customer 1647324 GHIBLI DIESEL
) ROS55I RAFFAELLA Customer 264520 LEVAMNTE DIESEL
) Rossi Germano Customer 02034 GHIBLI DIESEL
172
@ B Bl Mew Customer Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers
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AQH WY
“2Ql"(Confirm)= S8t = @Rt 42 H0|HE =elstn YHO|EY 4= A& LICH
1. 2. k=
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL I Change of Ownership T Vehicle Configuration Update T Service Entry I Maintenance -

Chamge of Owne p
Country of Residence taly w

Sex M W Preferred language for contacts e

Company Address *

Last Mame * Nk City Wizns

First Nama * 10l State M - MILAND "]

Oeccupation Entreprensur | Zip Code 20100

Oooupation Motes |

E-Mail * giorgic.rossi@oc: it | s Phone [ 18812401858 | s O Phone Type
Your Maserafi

Purchase Date * 10.10.2023

Flate

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers
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o
AX|St= e 50| go™ “AMt T2 (New Customer) HES 228t}

1. 2 3.
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _

» Customer Search

Enier Last name (or part of last nams)

Last Mame

[Foss
Dealer Data Search
Customer list

[ [ SumameamdMame  §|  Cusomersbhs | Addwess ] Ghasssmo §]  Mod
) ROSSICHRISTIAN Customer 22425 GRAMNSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROS5S5INI TERESINA MARIA Customer 44198 GRANTURISMO 4,2 CANMYDS
) RossiLivio Customer 238703 LEVANTE DIESEL
) ROSSIFRANCO Customer 45063 GRANTURISMO S
) Rossi Giorgio Customer TEETE M157 TDS 2WD 250 HP EU
) DEROSSI LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
() Rossi Luigi Emanuele Customer 1647324 GHIBLI DIESEL
) ROS55I RAFFAELLA Customer 264520 LEVAMNTE DIESEL
) Rossi Germano Customer 02034 GHIBLI DIESEL

172
@ B Bl Mew Customer Confirm
2024 Edition Document reserved for the internal use of the Maserati Dealers
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ANH|A &= €71

AOH HA
4T = - O
"t 22" (New Customer)2 22I5tH 4l 10| H|O|E{ & R =5|{OF of= HO| LIEFEHL|CE Ha FEHER2 “*"2 BA[L| JASL L

1. 2 3
Wehicle Entry Repair Close

Vehicle Information T Campaign I Warranty I BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

] Oe 0 E [

Country of Residence o

Sex* W Preferred language for contacts hd
Company

Last Mame =
First Mame =
Owccupation W |
Oecupation Motes |

E-Mail * |NA D Phone | L Phone Type

Purchase Date

Flate

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers 40




NCE L
M 040 AR B E JEE A 20|= WP E 22" (Privacy)E 28510 14| 7|2 4F 2 7| &L Ch
1. 2 3
Vehicle Entry Repair Close

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Change of Dwne :
_ Country of Residence taly e

= . 4 Preferred language for contacts | htalian b

Company Address * Wiale Ciro Menotti, 12

Last Name * Rossi City Nod=na

First Mams * Anna State MO - MODEMA e

Ocoupation | Zip Code M

Doccupation Motes |

E-Mail * anna rossi@ooc it [wia O Phone [+ 333 1234587 s O Phaone Type

Your Maserafi

Purchase Date * 05.07.2023

Flate AB 123 CD

You can print the labels only for 20 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers
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29H HY
HAEE B 5 SESHH M ZO| LIEFE LT
HOIEE B3 S2|& MESH?| Mol nzol 7|2 280 et MHS YU0|ESt "K7| & 28] 2E5t0] =52 H R LA O[H 7|2 2788 HESIUAL.

ki

Preferred Language: | English - |

Company Name: | ROSSOCORSA - Sede di Milano | E-Mail: |info@rossocorsa.it |

~ Data protection

Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023

This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies to our collection and processing of Personal Data related to who has:
4

Consent forms

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maserati's Privacy Policy

0O | consent to receive promotional communications and materials and | understand | can unsubscribe at any time by clicking here. If you want to select your favorite channeld click here.
Maserati SpA, Viale Ciro Menotti 322 — Modena (ltaly), privacy@maserati.com

O | consent to the collection and use of my Data for the customization of the Services based on my preferences and choices.

Submit Get tablet code Upload Documents Print Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers 42



AQH HF
WOIHE BSE 22510 A 20| LIEFLICH,
20| FHBLAO|ME 3] Uste SMES MEHSH OB "H S (Submit) & ST ChS HE Tof 12 Ho|E MM SopzLct,

= Customer Information

Preferred Language: | English

Company Mame: |ROSSOCORSA—Sede di Milano |

E-Mail:

| info@rossocorsa.it |

+ Data protection

O| MM Z X ddte{d 2|2
MAS002029 "Modis+2| MZ2
Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023 S odlis+2| Al

. o
HOIEE B2 H1"(New
This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies fo our collection and processing of Personal Data related to who has:

4

Privacy Warning in Modis+) %
MAS003234 "2 S 417 -

Consent forms

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maseratis Privacy Policy

e o
NIEE 23 F2|"(Customer
| consent fo receive promotional communications and materials and | understand | can unsubscribe at any time by clicking here. If you want to select your favorite channels, click here.
Maserati SpA, Viale Ciro Menotti 322 — Modena (ltaly), privacy@maserati.com 8 R g
e Centricity - Privacy Consent)
traditional mail phone O fax e-mail O social networks O sms = =] —
o
A2|1 s5E M0 ZetE
| consent fo the collection and use of my Data for the customization of the Services based on my preferences and choices X—I = xboc SLA|
SHE FRSHYAIR.
Submit Get tablet code Upload Documents Print Privacy
2024 Edition

Document reserved for the internal use of the Maserati Dealers




HIO|Et & “X&"(Save)S 22510 HO|H YHZ tE LTt
=
=]

Q&L CH (Data successfully entered) 2t O A|X| 7F EA| &l L|C}.

1. 2. 3
Wehicle Entry Repair Close

=

2024 Edition

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Chareg D .
_ Counfry of Residence East Timor e

Sax e Preferred language for contacts | English o

Company Address * Viale Ciro Menotti, 12

Last Mame = Rossi City Modeng

First Mame * Anna State MO

Cccupation e Zip Code 41120

Deccupation Motes |

E-Mail® anna rossigie it | s O Phone 3331234567 |mes O Fhane Typs
Your Maserati

Purchase Date = 05.07.2023

Flate AR 123 CD
] i 90 days starting from the Service Entry opening date

Data successfully entered

Check Save Privacy Print labels

Document reserved for the internal use of the Maserati Dealers
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MH|A &2 o7

~7d HE 2XE 2 25HH CHE 8 "2 O|O[E"(Customer data)7F LIEFEf LT

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Eniry

Vehicle Information Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry ' Customer Data

Maintenance

Customer Data

Country of Residence | East Timor W |
Sex * F ow Preferred language for contacts | English v |
Company | | Address * |‘-.fia|e Ciro Menotti, 12
Last Mame * |F'.ossi | City |Modena |
First Name * [Anna | | State |MO |
Occupation | w | Zip Code 41120
Occupation Notes | |
E-Mail * [anna.rossi@woor.it |NA [ Phone [3331234567 |NiA O Phone Type
Your Maserati
Purchase Date * 05.07.2023

Plate AB 123 CD

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy Print labels

2024 Edition Document reserved for the internal use of the Maserati Dealers 45




MH|A 82 o7

AQH HF

AtEO| Or%| LHOfE| K| B2 H2, A|2E2 'N/A'R 7|2 A E L ST HOEHH 0| A0 M AFEE = A= FEIF S LICH

1.
Vehicle Entry
« ‘Vehicle Enkry
Senvice Entry # Dpening date Last Update Days down Vehitle Downbime Previcus Repars
I | E o [o [
Status
Dealer )
. W
Chassis no Plate # Customer Mame Al Cramer N
[354320 | [CEvanTE | Yes Mo S
Repair Ondemt Repair order opening date  Mileage In Vehicle towed in due to technical issues

Senice MNohe

Check Save Bulleting Knowledge on Line

WW0D370:No Open Campaigns for this vehicle
If the flag "actual owner” was incorrectly selected, please contact ABM/RAM

2024 Edition Document reserved for the internal use of the Maserati Dealers

46



ANHIA = 27

AQH HF

O[X M= =& YH|O

= A
=] [ = -4
of Ownership) ot A0 FA| =l ZXHOf| h2f A 2240 M2 HE S Q= SHOF gL(Ct.

|m
ot

1.

Vehicle Entry
Service Eniry # Orpening date Lasgt Update Days down ‘ehicle Downlime Pravious Repairt
I I I- o 0 |
Slalus
Dealer
[- i
Chassis no. Flate & Customear Mame Aztugl Owner
[254820 | LEVANTE | Yes @ hia []
REFIBIT Orders Rgpar order apening date MI|EE|;E Iin Vehicle towed in due o lechnical Bsues

Km @ M e () Mo ()

Service Note

Check Save Bulleting Knowledge on Line

WWO370:No Open Campaigns for this vehicle
If the flag "actual owner" was incorrectly selected, please contact ABM/RAM

2024 Edition Document reserved for the internal use of the Maserati Dealers
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MUl

MH|A 255 MY H D40 A 22| E] ME[A7F S ERJA=X] OfFE O £& OtL RS HEIBH BFEA| 15 OF B LTt
E

=HOi| Ch2t & 0 EA|E L C

=N
o] Ao 1.
ole] 4<% Vehicle Entry
* Maserati CHA} = Vehicle Entry
. El- = %_HE I:H Xl- Service Enfry # Opening date Il_ast Update lDays down |‘.-‘ehi-::le Downtime IPrevicuus Repair#
= a 1 2
. ?i| E-l 7 |- Slatus
= E [- |
« LIS &S(EHAl, 7[Rt o
Il o4 O 052222 - ROSSOCORSAS.R.L w
- DYy aoe Losz22 |
Chassis no Plate # Customer Name Actual Owner
OAAL HS CcHo 327800 FWV358HT LEVANTE 5 TZH |2 Wes () Mo
o LK 2&+CH(nHS Ho = 4018 8
oAl Repair Order# Repair order opening date Mileage In :‘;im'ﬁ:s;ﬂ"::fﬂ'; due to
o) [54321 [ 16.11.2023 |km ® M O Yes () No @
Muobility services provided Open Customer Case
Yes (@ Mo () Select options * fes Mo
Fleet Vehicl
=t Ve [D Maserati Loaner Car ]
fes Mo
Semvice Mote D Another brand loaner car

| Leaking water radiator. Rear tailight damaged

D Rental Car

D Public Transportation
Check Save Bulletinz Knowledge on

Pic & delivery
WW1211:Attention: select the pl‘D'IIid'Ed I'I'Iﬂbilitv S€1 I:I R Eve

wamng ——————— UNSCR—.
WWO0370:No Open Campaigns for this vehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers 48




q 2. 3.
Vehicle Entry Repair Close

WWwWo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day
Semvice Eniry # Opening date

CHXE S/ = BE 7L HE0| Edst|d ML=

~ Vehicle Entry

Previous Repairg

Last Update Days down Vehicle Downtime
[roceseses Jos 102022 [27112023 - weTESTHR2 — 2 [= ]
Service Entry Status Status Changes
|2 - open | Repairin Progress
Dealer
Chassis no Plate £ Customer Name Actual Cwner MNi&
| 222207 | rddd44 |LEvanTE HYERID | bgs O No O

Vehicle towed in duefo Loaner Car

Repair order opening date Mileags In technical issues -

Repair Orders#

02022 O} ) 01 — Yes () Me
[2ese1 06.10.2023 | km @ m O Yes O No @ 8
Mability services provided Open Customer Cas Rental Car
Yes @ Mo (O 2 selected s Yes Mo Yes () Mo

Semvice Mote

[ Maserati Loaner Car ]

I_l Another brand loaner car

Back to list Vehicle Repc Rental Car n Line

O Pubic Transportaton
WWO0656:The VIN has been previously repaired on ¢
WWO0370:Mo Open Campaigns for this vehicle

There is no Maserati Connect active subscription for [ -~ P

Check Save

|:| Pick up & delivery
-
2 for the registration process.

2024 Edition

Document reserved for the internal use of the Maserati Dealers
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e
— O 1 =
HNSEl= 22| E] MH]A
CHAte| B2, Tt = O 2 MEiSHH MZR “CHA (Loaner Car) B 0| LIEHELICH O] A|EQ| ZHIE 3 20| CHot XpM|Sh L{E2 Of Of m Yo “CHA| Kbk
Z2|"(Replacement vehicles management) MM & & TSHAMA|Q.

1. 2. 3.
Vehicle Entry Repair Cloze

 Vehicle Entry

WwW0221:Mileage = Km 150000
WW0261:This car covers on average over 100 km per day

Service Eniry # Opening date Last Updaie Days down \ehicle Downtime Previous Repairg
[rooeases Joe 102022 [27.11.2023 - weTESTHRZ _ 2 [=

Service Entry Status Status Changes
| - Cpen | Repair in Pragress
Dealer
Chassis no Plate £ Customer Name Actual Owner MNiA
| 202207 | rdddaa | LEVANTE HYBRID | -
Repair Order# Repair order opening date Mileage In ?éecwﬁ!;tﬂg:ge? ge=io chaneri}ar ~
[zess [ 06.10.2023 |km @ M O Yes () No @ Yes @ Mo (O
Mobility services provided Open Customer Case  Rental Car CHAF Zted 7| =2 EX AR A OF
ez @] Mo .;::;. 1 zelected s fes Mo Yes MNe H |- == | @ T | = O" -I —
) AESH A ol |CH
Service Note [MaseraliLoanerCal ] |-O = T AMd | |-
|:| #Another brand losner car
Back to list Check Save Vehicle Repg | Rental Car n Line
(] Public Transportation —_———————————
WW0656:The VIN has been previously repaired on ¢ [ Piok un & det
WW0370:No Open Campaigns for this vehicle — FIE LR & aelvary -
There is no Maserati Connect active subscription for [ 1 -« i T g 2 for the registration procegs:

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Ent T Loaner Car T Miserati Connect I Maintenance -

Vehicle Information

2024 Edition Document reserved for the internal use of the Maserati Dealers




ANH|A 2t = &7

HEEl= ZE2 E| MH[A

HIE 7o B2, L%t = o E MEiSIH M 2R “HE 7" (Rental Car) BO| LIEHE LIC} O] A|EQ| 2HIE = &0 Cit Xt LHE2 O O+ Yo “CHA| Kt
Z2|"(Replacement vehicles management) MM & & ZTSHAMA|Q.

o 2. =
Vehicle Entry Repair Close

= Vehicle Enfry

WwWo0221:Mileage = Km 150000
WW0261:This car covers on average over 100 km per day

Semvice Entry # Opening date Last Update Days down Vehicle Downtime Previous Repairg
[Tocesses Joe. 102022 J27.11.2022 - waTESTHOZ — 2 [=

Service Entry Status Status Changes

|2 - Open | Repairin Progress

Dealer

Chassis no Plate £ Customer Hame Actual Owner MNiA
|22z207 | rdcid44 | LEVANTE HYERID | ez (O Mo (O
Repair Order# Repair order opening date Mileage In ;ig'::?;ﬂ::ﬁ;: gue to L\rcfaner — N

02023 O} - ) - es o

[ 8o56t [ 06.10.2023 | Km @ M Yes O No @

Mobility services provided Open Customer Case  Rental Car

Yes @ MNo () 1 selected x Yes Mo Yes (@ Mo (O

|Sewice Mote [D Maserati Loaner Car ]

|:| Another brand losner car
Back to list Check Save Vehicle Repd Rental Car n Line

N | || 71t Transportation —_———————————
WWO0656:The VIN has been previously repaired on ¢ e i

WWO0370:No Open Campaigns for this vehicle — e R s ey -

There is no Maserati Connect active subscription for [ - i i L -2 for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T Naserati Connect T Maintenance -

Vehicle Information

Chassis no. 392207 External Color 34054201 BIANCO

Vehicle 261170000 L4 MHEV 330HP EUROPEGT Internal Calor 94054354 BLACK/RED

WVIM FRISANEARANY TOFINT ~amatc GANRATAL Bl ACKIRI ATKIDEN
2024 Edition
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AlH

HEEl= ZYI E| MH[A

222 E| MB|AE MSoHA| EU=H OlA otL| & ZE 5t

L= E7

BF 1 0|7E BAIHOF ghL|LY:

rir

0 o
- MSEX e 1.
Vehicle Entry
=
© AR o e e e eeee—
HSISLK| orS
e I- | o= Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repairs
il i o = 0 L 2
- MBsRe wasR g ! ' -» ' 1
tatus
L- ]
Dealer
052222 - ROSSOCORSASRL v
Chassis no Plate # Customer Name Actual Ovwner

2024 Edition

227200

|FvaseHT JLEVANTE S

T asol=

|ves No @

Repair Orders

54321

Mobility services provided

Yes | No (@
Fleet Vehicle
Yes No

Service Note
Leaking water radiator. Rear tailight damaged

Repair order opening date Mileage In
[ 16.11.2023 Km @ M

Not Offered
Not in ine with Cust need
Offered but not needed

Vehicle towed in due to
technical issues

) RYOS No @
Open Customer Case
Yes No

Check Save Bulletins

Knowledge on Line

WW1211:Attention: select the provided mobility services

WW0370:No Open Campaigns for this vehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

Document reserved for the internal use of the Maserati Dealers
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A ol
MEA &= &7
NSkl 2EgE| My

MEEls 222 El ME[& 23 FEIL +8 & 32 =5 AKX E Sl 2 LICHL

1.
Vehicle Entry

 Vehicle Entry

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|- |0 [1 Iz |
Slatus
Dealer
[ 052222 - ROSSOCORSASRL. w |
Chassis no Plate & Customer Mame Actual Owner
| 227200 |FuzzesT |L.evanTE S [ ool Jres (O Mo @

Repair Orders

) ) - Vehicle towed in due to
Repair order opening date Mileage In technical izsues

[ 54321

18.11.2023 |km @ M O Yes O No @

Mobility services provided

Yes (@ Mo ()
Fleet Vehicle
Yes Mo

Senvice Mote

Open Customer Case

Select options Yes Mo

A

Leaking water radiator. Rear taillight damaged

Check Save Bulletinz Knowledge on Line

WW1211:Attention: select the provided mobility services

WWO0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers




THe 72 E 7t

fd
Ho
02
oA

2
|
2| XAl H|0[H & Y=ot MYoHH Af ME|A 250 “E7] - 22| S"(Open - Repair in Progress) SEI 2 A|AH 0| SZ k|
o
=

1. 2. 3.
Vehicle Entry Repair Close
w Vehicle Entry
Service Entry # Dpening date Lasi Update Diays down WEhicle Downtimne Frevious Repair®
[ITo0es5e5 [16.11.2023 [16.11.2023 - WETESTHQZ [1 E 2 |
Zervica Entry Status Status Changes
f O3 =rC} Ol o = u A
|[o - Cpen | Repair in Progress | 24 St Y 72 HE "2
Dealer xlAl A|x—||'OEIH(RepCliI" Order
Chassis no. Flaie 2 Customer Mame Actual Cwner Q = " AL
(327800 [FvasanT [[EVENTES [ 2z o= Jves No Opening Date) & & "=2[ X[A|
W towwe rC Qln H H
Repair Orders Repair order opening date  Mileage In t;cmﬁggacgafe; duste L\?EF'E == T I:||'7|:||- = (RepOIr Order Closing
54321 16.11.2023 Km @ M 25200 .. - = e U o .
[543 [ ke | Km @ -~ ves )} Mo @ Do’re)77f7(| 7%%5% |_| E|.(_jF_§A_I-|I
Muobility services provided Open Customer Case Rental Car
Yes @ Mo () 1 selected s ez Mo ez Mo 1 ~5OEI; Hél-?_l-A_II-I: 6OEI Ol <ADI')

Fleet Vehicle
] Mo

Service Note
|L23k ng water radistor. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WWD?&-?:R:EgulaMarranbr to be started or RepairDate less than Reg. Wty Start Date
WWOZ70:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and reqguest consents.

-

Vehicle Information T Campaign I Warmranty I BOL I Change of Ownerzhip T Vehicle Configuration Update T Service Entry I Maintenance _
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| Ol
5|2 afol 9

42| A EOj| S0{7}7]

MH[ A 2H50] “B7["(Open) SEHO| AL EH, “2. +=2|"(Repair) BE SESIH A|ES S0 Y ME HES LHE = AS UL

i Fi it
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|IToogssas |16.11.2023 |20.11.2023 - weTESTHO2 |5 {1 |2 |
Chassis no. Flaie # Repair Order® Repair order opening date  Mileage In
|327800 |FvassHT |LEvANTE 5 | 54321 |16.11 2023 |k 25200 |
Service Entry Status First Punch Date

|o - open Repair in Progress | | | |®

Repair Description | - w |  Component | |O\| | Defect code | v |

Customer Complaint [3 Wici | v | Add

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Repair Descrpio ComponentCode | Descrwion | wen | [N acwy | osaws |
Defoct code Customer Compian e ——— —

Records not found

2024 Edition Document reserved for the internal use of the Maserati Dealers
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1. 2. 3.
Vehicle Entry Repair Close

B>
ot
o of
10
>
)
o
JE
mo
als

2| A|EOf 3oL CHOol &2

SHSHL
Of AX| B "H A HX|

—

Service Entry # Qpening date Last Update Days down Vehicle Downiime Previous Repair#
|Toogssas |16.11.2023 |20.11.2023 - wBTESTHO2 |8 1 |2
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327800 |FvasaHT |LEVANTE S |54321 |15.11.2023 |k 25200
Service Entry Status First Punch Date
20.11.2023 08:30
|lo - open Repair in Progress | I |®
Repair Description | - ~ |  Component | |O\| | Defect code | |
Customer Complaint [_J WiCH [ w | Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Defect code Customer Complaint

Records not found

2024 Edition

EEECT ST T T e —

Document reserved for the internal use of the Maserati Dealers
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SR (First Punch Date) & =822

N
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(First Clock IN) &= =2

HAIL L CHS 4= ASLICE
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F"(Repair Description) E&CH2 HF0A =2 & “O|&"(Anomaly)2 M ERSHL|CF,

— 1

1 A i

Vehicle Entry Repair Close

Service Entry # Opening date Last Update

Days down Vehicle Downtime Previous Repair#
|Toogssss | 18.11.2023 |z0.11.2023 - wBTESTHDZ2  |& [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |Fv3ssHT |LEVANTE S | 54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date
. 20.112023 08:30 @
|o - open Repair in Progress | I |
Repair Description Component | |Q\| | Defect code | v |
Customer Complaint | 01 -Anomaly NiCh [ v | Add
02 - Paid maintenance

03 - Campaign

04 - Maintenance Program
WWO0747:RegularWari 05 - Additional Services
WWD370:No Open Car U7 - Paid Repair

e less than Reg.Wty Start Date

Back to list Refresh Save Bulletins Knowledge on Line Summary

| wer | reparDescrpuon CompoentCote | _vescryton | wen | |

Defect code Customer Complaint

Records not found

2024 Edition
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1S STi S 22otn Y T YN FHE IES ML

1. 2, 3.
Vehicle Entry Repair Close

Chassis no. Flate # Repair Order?
|227800 | FvaseHT |LEVANTE 5 | 54321 Chassis no. Project Model
Service Entry Status 327800 I I
Function Grou Description

|o - open Repair in Progress [- ° ~ | - |

Repair Description  [01 - Anomaly ~ | Component [ ( |G\ > IM&MCEGB

Customer Complaint LJ WiCA [

Search

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date

'WWO0370:No Open Campaigns for this vehicle - Description .

O 000105 CPO INSPECTION
Back to list Refresh Save Bulletins Knowledge on Line Summary ) 010000 SCHEDULED SERVICE
O 010011 15T SERVICE
) 010012 15T SERVICE
- = e O 010021 15T SERVICE
Repair Description Component Code Description :
= O 010031 2ND SERVICE
Defect code Customer Complaint -
TEEuE T ) 010032 2ND SERVICE
O 010041 2ND SERVICE
O 010051 3RD SERVICE
O 010052 3RD SERVICE
(:) [ L] Close eles

2024 Edition Document reserved for the internal use of the Maserati Dealers




20| Y PHE ACS 0/0] Y1 UL B RY

Repair

o

&= ZE"(Component Code) EE0| ZEE =t OtZ “AM"(Search) HE& +&LICt.

Close

Opening date Last Update Days down
Flate # Repair Order®
|FvaseHT JLEVANTE 5 Is4321 Chassis no. Project Model
oo | |
:h . Function Group Description
epair in Progress [ <11 |
Component Code
01 - Anomaly ~ Component
| | | A
t lass] wicn |
Search
- ———— |

irranty to be started or RepairDate less than Reg.Wty Start Date

ampaigns for this vehicle

efresh Save Bulletins Knowledge on Line

=
Description Component Code -
Customer Complaint -

2024 Edition

) 000105 CFPO INSPECTION
Summary ) 010000 SCHEDULED SERVICE
) 010011 1ST SERVICE
() 010012 1ST SERVICE
) 010021 15T SERVICE
), 010031 2ND SERVICE
T T ) 010032 2ND SERVICE
) 010041 2ND SERVICE
) 010051 3RD SERVICE
) 010052 3RD SERVICE
$ [ "1 Close 11388

Document reserved for the internal use of the Maserati Dealers
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8% “7|5 A&"(Function group) H 4 F “EH"(Description) 7|E2= AMY 4= JAGL|LH SHE #4&5 Z=E HUCH

ol
w

Vehicle Entry Repair Close

S penig sae et e L e————————— ey

[Too9ss9s [16.11.2023 |20.11.2023 - wBTESTHO2  [8 + Search for
Chassis no. Plate # Repair Order#
[327500 |Fv3ssHT |LEVANTE 5 | 54321 Chassis no Froject Model
Service Entry Status —@ E =—
- Function Group Description

0 - Open
I E hepa” in Frogress | ENGINE hd | |‘a“s’atercooling radiator |

Repair Description |01 - Anomaly v |  Component [61170001 |Q| IMEEUE

Customer Complaint u Wich [

Search

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

'WWO0370:No Open Campaigns for this vehicle - Description s
@ 170001 WATER COOLING RADIATOR
Back to list Refresh Save Bulletins Knowledge on Line Summary @ 170074 WATER COOLING RADIATOR FIXING CLIP

® 170081 WATER COOLING RADIATOR UPPER SEAL
) 170082 WATER COOLING RADIATOR LOWER SEAL
) /

“ epas Destiniion Component Code O 170084 SECONDARY WATER COOLING RADIATOR

B— ER—— S L sErrsmrovsermewrsETEaTTE
Records not found ) 171289 COOLING RADIATOR
171

[2a] Close

2024 Edition Document reserved for the internal use of the Maserati Dealers 61




O Che 2 ZEo| M “AT 3 E'(Defect code) S MEHSHL|CT,

1. 2 3.
Vehicle Entry Repair Close
Service Entry # QOpening daie Last Update Days down Vehicle Downiime Previous Repair#
|Toogsses | 16.11.2023 |20.11.2023 - weTESTHOZ |8 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |FvaseHT |LEVANTE 5 | 54321 |16.11 2023 | K 25200 |
Service Entry Status First Punch Date
. 16.11.2023 D8:30 @
[o - open Repair in Progress | I l
Repair Description [ 01 - Anomaly ~ |  Component [61170001 |G\|WATER COOLING RADIATC | Defect code w |
Customer Complaint E] WiCi [ v | 006 - FISSURE - PUNCTURE d
014 - OVERHEATING - BURNT L

036 - SEIZURE-STIFFNESS

053 - OBSTRUCTION - CLOGGING- AIR
059 - LEAKS / BAD SEALING
063 - NOT TO SPECIFICATIONS

063 - WISTHLING MNOISE

077 - IRREGULAR OR EARLY WEAR
120 - FOREIGN OBJECTS, RESIDUES

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:Mo Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

o | coperowscopno E——
Defect code Customer Complaini

Records not found
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1. 2. 3.
Vehicle Entry Repair Close

Service Eniry # Qpening date Lasi Updaie Days down Vehicle Downiime FPrevious Repair#
|Toossses | 16.11.2023 |20.11.2023 - wBTESTHQZ  |S& 11 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
[327300 |Fv3ssHT |LEVANTE S [54321 [18.11.2023 |k 25200 |
Service Entry Status First Punch Date
- 16.11.2023 08:30 @
|o - open Repair in Prograss | I |
Repair Description [ 01 - Anomaly ~ |  Component |61170001 |G\|WATER COOLING RADIATC | Defect code | v |
Customer Complaint ] wicn | v Add

) ey start ate

Customer reports presence of water on the garage floor.

ige on Line Summary

Confirm Close

2024 Edition

e oyt |

omor Compien e ———

Records not found
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1

2.
Vehicle Entry

Repair Close

Service Entry # Opening date

Last Update Days down Vehicle Downtime Previous Repair#

|Tonassss | 16.11.2023 |20.11.2023 - WBTESTHO2  |& E |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|z27300 |FvasaHT |LEVANTE 5 | 54321 |16.11.2023 |K 25200 |

Service Entry Status First Punch Date

. 16.11.2023 0830 @

[o - open Repair in Progress | I l

Repair Description [ 01 - Anomaly + |  Component |61170001 |Q|WATER COOLING RADIATC| Defect code | v |

Customer Complaint | Customer reporis presence of g WICH |

v | Add
Internal

Customer
WWO0747:RegularWarranty to be started or RepairDate less tha Warranty
WW0370:No Open Campaigns for this vehicle

Back to list Refresh

Save Bulletins Knowledge on Line

Summary

Tht | owwimowm | copmmcow | omewm | |

Defect code Customer Complaint
Records not found

2024 Edition

Document reserved for the internal use of the Maserati Dealers

64



ol ol SHES = Eo 3zals ] = o = o 3
He CIOIH 7t FEA S M “F71"(Add) HES 2E/5HH 27 2fQl0| k|0 A|EQ| SHEFO| HA[EL|CH X7 2tel2 MH|A et50] E7| = Fel A e
[ = nl ol SE A Ol A S TFAIZ= o i —1 TAlS o o | k=3 SE A
=X O{ F0f 2tA GIO| WSt AL A AT = ASLICHS S B HA[Z BX). A8 A HEZ M3 HAISH OGS "HE"(Save)g =20 27 223 A4 =
A
ELCt
1. 2. 3
Vehicle Entry Repair Close
Service Entry # QOpening date Last Updaie Days down Vehicle Downiime Previous Repair#
|Toossses |16.11.2023 |20.11.2023 - wBTESTHOZ  |& {1 |2 |
Chassis no. FPlaig # Repair Order# Repair order opening date  Mileage In
327800 | Fv3saHT |LEvANTE 5 |54321 [16.11.2023 |k 25200 |
Service Entry Status First Punch Date
{0 - open Repair in Progress [16.11.2023 | 03'30|®
Repair Description | - v Component | |O\| | Defect code | l 75!—'?— E-|'O|_|J_-||' 'l_él.g._c".;l' %‘—?— 7—|}'
Customer Complaint D Wwich [ ~ | Add OI)};I'/7H °,=l01| EH@' H= @-?L%
o —
e ———————— L ikt— 485t A2 EUCH
WWD747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date o
WW0370:No Open Campaigns for this vehicle %%I °|_|' L!WD‘ E|-O|_|/9§;|—_|-LO"A'|
Chfot 7 ot 2t El 2
Back to list Refresh Save Bulletins Knowledge on Line Summary o =
- —
A/E=0oH 25 2EE
2 SSHX| Ot A2
oo | vescoeswion | comonmcoe | vosoronm | wor | M o | s |
e —— —
1 Anomaly 170001 WATER COOLING RADIATOR Customer Repair 1
59 - LEAKS / BAD SEALING |Gust-:-mer reports presence orwaterllg
65
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“=2| A H"(Repair Description) 1t =2 MH|AOM “FE KX E4"(Paid Maintenance)& MESFL|C} “T 20 " (Customer Type)< 0|0
“DZ8"(Customer) 22 AN & JUESL|CE.

“F71"(Add)E SEcH &8 LXIH=~E 25t M22 2B Aol 2 MAMSh 2~ ol&LICEH

1. 2. 3
Wehicle Entry Repair Close
* Repair
Service Entry # Cpening date Last Update Days down ‘ehicle Downtime Frevious Repairg
[ITo0g858s [16.11-2023 [23.11.2023 - WBTESTHQE — 1 [Z |
Chassis no. Plate # Repair Orderg Repair order opening date  Mileage In
327800 [PvaseHT [LEVANTE S [54221 [18.11.2023 [K 25200 |

Service Entry Status First Punch Date

16.11.2023 02.20

[@ - Open Repair in Progress | 2 I = |®
Riepair Description  [0Z - Paid maintenanc “ | Component [51010011 |G{|1ST SERVICE | Defect code [001 - UPDATING W |
Customer Complaint | maintznanc B WK W Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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- 1
2 i Teil 1F i (=] S o IT o [ T o =
“=2| M " (Repair Description) A “ZHH 21"(Campaign) = MEISIL|CE O3 O “TdE" (Component) EECHE U F0lA ZH Q1S MEiSHL|CH XtZF0
2R 2= HHQ0] #H HE ZE U AHF ZEQ A LHEE LILE
1. 2. 3
Vehicle Entry Repair Close
* Repair
Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg
[T0023525 [18.11-2023 [23.11.2023 - WETESTHQZ —1 E |
Chassis no. Plate # Repair Crders Repair order opening date  Mileage In
327800 FV358HT LEVANTE 5 [ 54321 [16.11.2023 [ K 25200 | o2 W olofl XHlS oro
servics Entry Status Firzt Punch Diate =l = ﬂ — 0“ = o|-I| S
Eo= e n Frogres T [ =n@ Ze 4t AU YIS HY 4
Repair Descriplion ::E - Campaagn 'L-": Componant V; gia L'l L—_I_
Custormer Complaint [] weca Add -
ApMIet &2 Ol Of &2
e T ————_—_—_—_—_—_—_—_—_—_SS S "MH|A QS EE
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date -
WWD370:No Open Campaigns for this vehicle

Z2|"(Management of Service
MM
Knowledge on Line Summary Eﬂfry BlOCkS) - =

AXRSIAMA|2

Back to list Refresh Save Bulletins

LULA LUV

pocurnernireservea 100 e iniermal use ol Ine maserall veaiers
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- Ol
5|2 afol 9

“ O &in o w Z=n S| (0] =) LYIE AS = EHSE S « X J| =2 32l =]
1 7" (Customer Type)2 0|0] “£F"(Warranty) 22 &FE|0] ASLILE SHE 28 2 =8 MHEst = “F71"(Add)E 250 X7 2f
A
ASL| L}
1. 2. 3
Vehicle Entry Repair Close
* Repair
Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg
[T0092585 [18.11-2023 [23.11.2023 - WETESTHQZ — 1 E |
Chassis no. Plate # Repair Crders Repair order opening date  Mileage In
327200 [FvaseHT [LEVANTE 5 [ 54321 [16.11.2023 [ K 25200 |
Servica Entry $tatus First Punch Date
18.11.2023 08.30
|2 - Open Repair in Progress | = I = |®
Repair Description |03 - Campaign + | Component Defect code |083 - NOT TO SPECIFIGAT |
Customer Complaint @ WICH | [+ ] Add
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWD370:No Open Campaigns for this vehicle
Back to list Refresh Save Bulletins Knowledge on Line Summary
2024 Edition
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AHO| X[ 25 ZOLOF 5t AfA[Of T A0 Ot RA| 24 2 ARM0| FI|He 2 gdste % "w2| 238" (Repair Description) E&CH2 Ml 0i| A
"B 2 T2 (Maintenance Program)& &g = JAELICH =S MESHEH "R X| 24 T2 " (Maintenance Program) H-E0| {2 LIEFEL|CF,
1. 2 =i
Wehicle Entry Repair Close
* Repair

Service Entry # Dipening date Last Update Days down \fehicle Downtime FPrevious Hepairg

(0098585 [16.11.2023 [22.11 2023 - WETESTHQZ — 1 E |

Chassis no. Flate = Fepair Crders Repair order opening date  Mileage In

[327800 [FvassHT [LEVANTE 5 [54321 [18.11.2023 [ 25200 |

Sarvice Entry $tatus First Punch Date
|@ - Open Repair in Progress [18.11.2023 | e o[l|®

Maintenance
Program

Riepair Description [ 14 - Maintznance Frogram |

]l

"||"|.".'.Illll?'l.ili':angular"n"hl'zlrrani'[.r to be started or RepairDate less than Reg Wty Start Date
WWOD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line

2024 Edition

Summary
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H

Maintenance Program) HH&
i

ot 2N A& FX|Ea MH| A S50] LIEFLID, 01 7|0 A "2 8" (Execute) BS =2 MH|AE
SLE FYO| MEEH A G

$Q

1. 2.
. . Chassis no. 80772 VIN ZAMWSS7B001080772
Wehicle Entry Repair Vehicle 757304000 M157 TDS 2WD 250 HP EU
Regular Warranty Iears Inizig - Fine 2401.2014 2401.217
* Repair Request date 01.01.0001 Mileage ] v
Program GHDSLE Services Type E(%IH??LE]P+ GHIBLI DIESEL PREMIUM + CEE/ROW 20K
Service Entry # Cpening date Last Update b iaE of servc 24012014 24.01.2017
[moogases [18.11.2023 [22.11.2023 - WBTESTHO2 Customer
Chassis no. Flate #
3T =Tl = ] Check Check Refund
- | UJQBFT | = JANTE E .m“ “Is Dealarem“d Imp’nﬂer
servics Entry Stztus GDE2KL COUPON 20000 KM 20000 12420 to exscute
100 GDE2ZAL COUPCN 12 MONTHS to execute
| 0 - Open I?E pairin Progress 200 GDE4KL COUPON 40000 KM 40000 24854 to execute
200 GDE4AL COUPON 24 MONTHS to exscute
) . _ - = Maintenance 300 GDEEKL COUPON 60000 KM 60000 7282 to exscute
Repair Description |04 - Maintznance Frogram W |
Program 300 GDEGAL COUPON 35 MONTHS to exscuts
EPDFED EXTRA PARTS FRONT BRAKE DISKS to exscute
T e i
¥
= - EPDFBP EXTRA PARTS FRONT BRAKE PADS KIT to execute
WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty
(®] EPDRBP EXTRA PARTS REAR BRAKE PADS KIT to execute

WWO0370:Ho Open Campaigns for this vehicle

& e om Close Execute

Back to list Refresh Save Bulletins Knowledge on Line

2024 Edition Document reserved for the internal use of the Maserati Dealers




M EHSHOF L L.
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— O AN A H . AL
£ 0|0| "ChA| % +=Et"'(Alternative transportation) 22 ™ L0 A& LT,
= < nx gL =2 =3zl =x o) = K=RN S
= ™St =Tt (Add)=E = =I5H0] =74 M| A0 oot X F 2ol Mg et T
1. 2. 3.
Vehicle Entry Repair Close
- Repair
Envice Entry & Enin die A% - 15 <) AYS down EMIcie LW IHIme TEVIOUS HEDAN
Senvice Entr Opi 0 dab Last U b D d Vehicle D 1 P Repair?
[rocesses [is1202 23.11.2023 - WBTESTHOZ _ 1 [z ]
Chassis no Plate # Repair Order# Repair order opening dale  Mileage In
|227200 FYISEHT LEVANTE 5 54321 16.11.2023 | % 25200 |
Service Entry Status First Punch Date
- 18.11.2023 0530
|© - Open he:-anr in Progress d @
Repair Description | 05 - Addtional Services w | Component |E-Ic1.‘.-: 100 | G\lﬁ.LTERN.ﬁ' VE TR.RNSP-:‘-F| Defecl code W |
Customer Complainl  breaskdown l—] WiICH Warranty W F01 - LOANER CAR 1 DAY Add
800 - ACCIDENT
504 - BREAKDOWM
Waming
WWo0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Campaign to be performed
Back to list Refresh Save Bulleting Knowledge on Line Summary
2024 Edition
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& 2| HF 2l
o A O u A o o A = S o i S =
7o w29 82 ‘52| 2" (Paid Repair) E&LH2 M7 oM “F& +2|"(Repair Description) & MEigL|Ct 28 LEOM FHF1 At A =S HESHD
= SO XIS o o A = i = IR ES = HC
29 g AFE SR 12 S 0[0] “TA(Customer ©2 AHEI0f UAUTH QEE BE BEE s 3 E7b(Ad))E Belot0l 17 weos
P IE= O o =
2| & ?lot 2 F 2ol ddeL ot
1. 2. 3.
Vehicle Entry Repair Cloze
+ Repair

Senvice Entry £ Cpening date Last Update Days down Vehicle Downtime Previcus Repairg

[rooesses [i6.11.2023 [22.11.2023 - weTESTHR2 _ 1 E |

Chasszis no. Plate # Repair Orders Repair order opening date  Mileage In

|z27200 |FvzseHT |LEvaNTE = | 54221 |18.11.2023 | ¥ 25200 |

Service Entry Status First Punch Date
16.11.2023 0&.20
|© - Open Repair in Progress | = | |@
Repair Descripfion | 07 - Paid Repair w | Component |61002067 |(3‘|CDMF"LE|'E FH TAIL LIGH | Defect code 112 - DAMAGED INTERNAL W)
Customer Complaint | Rear taillight damagad B Wich Add

(weing |

WW0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

Campaign to be performed

Back to list Refresh Save Bulletins Knowledge on Line Summary
2024 Edition
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et =7 42 E LEste{E 2] (1,23,...) @2 E S LI

1. 2. 3
Vehicle Entry Repair Close
+ Repair
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|Toogsses |18.11.2023 |20.11.2023 - wBTESTHOZ |8 [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327800 |FvassHT |LEVANTE 5 |54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date
16.11.2023 08.30

lo - open Repair in Prograss | I |®

Repair Description | - + | Component | |O\| | Defect code | v |

Customer Complaint E] WICH | v | Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
| Rer | Repairbescrpton componentcote | Descrwwon | wen | NS Acvy | osaws |
Defoct code Customer Complant —— —

1 Anomaly 170001 WATER COOLING RADIATOR O Repair 1

59 - LEAKS / BAD SEALING | Customer reports presence c:-r'waterlE]
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42| B A
"=2|(# 1,2 3...)"(Repair (#1,2,3.)8 SESIH {22 FO| LIEFELICEH X WA INFO' A|EO0|= MH|A & =52 A AFEAF S BOL E|Z (B E = 8F), A
HRf 3 OpX[2F HX] 25 (S 2)7F AL O

User [WETESTHGZ | User | |
First Mama [ | First Mame [ |
Last Mame | | Last Mam= | |
Phone [ | Fhone [ |
Role | ] Rale [ ]
Time Clock

[Clockln________|Clock Out
15.11.2023 08.30 17.11.2023 12.21

Close
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20 e EhA

T o -1 O

T B A E “5=2|"(Repair)0= & ME EE, &Y [, #2F A7t X UNE 2= oH] 252 ZE 8l =& 5 7|t &Y GEE L H|of 2Lt
—
(=)

x|
“MF"(Save)s =I5t HO|HE SELLIC

REPAIR

Clock In Clock Dut
[ 18.11.2023] | pg30] | 16.11.2023]| 0820 [
[ 17.11.2023] | oo.20] | 17.11.2023 | 1221 [

-+ - [RP1]

= Labour Code [1 Element inserted]

Code Description Hours Amount
1700013] WATER COOLING RADIATOR 285 zapasa ) "Time clock sec’rion"(AI I7_|- % g-ll

Straight fime [ | N
M) o= 2 2| XA

HIOEAA L AA 282

- Part Replaced [1 Element inserb
2k2t 9l24BtL|Ch 7 9l0| ELte

—

#O Lx A7t 222 SpLiDH

[ B70030844| WATER RADIATOR 280 =EA=

+ - [RP1]

+ -_ Part(s) Info [RP1] H —1| _<'5|-X| Dl’t’ A| 2
Check Sawe Upload

Knowledge on Line

Close
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| A2l 2Xt0] w2k g 25 7H0|= S o #F

2|2 MAS003310 "22t2l X|A0M 25 He S XY IES IHM= MZ2 ZAM0M =elg = AL Lt

|
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INFO REPAIR

Clock In Clock Dut
[ 16.11.2023] | og.30] | 16.11.2023 | a0 [
[ 17.11.2023] | [E] 17112023 | 1221 [
+ || - [RP1]
Code Description Howurs Amount
| 170001 El WATER COOLING RADIATOR 285 2ap.850 [

Straight fime [ |

+ — [RP1]

+ 5Spare Part Replaced [1 Element inserted]

Code Description Guuantity Armount
[ B70030B44]  WATER RADIATOR [ 1] 41280 [
+ - Part(s} Info [RP1]
Check Sawe Upload Knowlecdge on Line
Close
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Levante 2017 - .... [6068870]
2019 - Italy

3.0 TDS V6 4WD 250 HP
AUTOMATIC 4WD

GEARBOX NR. [1373530]

Fos Faulty component
0 1.00.003.2

0 1.00.003.6
0 1.00.003.C

0 1.00.123.0

CHASSIS NR. [334373]

ENGINE NR. [055756]

Time
12.35

13.05

16.35

24.40

Description of faulfy component
ENGINE

ENGINE
ENGINE

DIESEL LONG-BLOCK

Service Type Code
02

08
15

15

Service Type

Removal and refitting
COMPLETE CAR

Car bench support preparafion
COMPLETE GAR

Replacement

COMPLETE GAR

Replacement

H ® ® ¥

a-apt CLLLN

2024 Edition
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Parts Catalogue) M10i|A s EEE| 7|= & S8 5H0] otLt 0] 2] OfjH| £33 = (o}
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A v ,
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. L / AN
o ¥ ; L) -
= .
Lavasis 2007 . (B0S0420) (T r \ o9 X
] Yy < » ¢ T e
2000 way “l ./ ! ~ Vit PO\ oo
10 108 W AM0 J50 M Svatie et Dty /o) > > & <
AUTOMAL . #AT )] -
SCAMDI Y W M ITIENY s Ll aa ) @ ! o - ;s
. vy ’ \ g Y ]
[l é

3
A
M e P N
YR AL LOND BLOCK
0 +oR 0% . INOINE ASTEMDLY 5ommo® 2O b dtmett Sty Mmars st twimtar o
LRy ) CRE W
’ 40800t 9 SCREW
00 M) 4 ' 1%
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OHl 2 71221 2 A|Zha0f| MEE B E 0= JHY =='(Intervention List) M4 LHO| MH|A 222 712 = = "8+ 2H7]'(Send to claim) H-E0|
A& LIt
\&¢
Wamning: if the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price
list
Com Oveinpoen VIN Cry
g
l P Hompny
— A Coow Oescrgean viN ) Fime Oty  Totw Pee
(Seeal?)
2018 - USA Ceir Save Send 0 clary
0BT S0P TVY D00 8 GRS HE HP e F2o|aEp
M AUTOMATIC

EL}7|"(Send to claim) HE0|

IS s
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Ofb] =0t 51 ZEo| G0 S2X|7F As 42 (0: E8 A 2L 23S0 MSEX| = oH £F), old 2= L28Mo= 2 HA[FL L

\&¢
Wamning: if the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price
list
Compe Oveingoon ViN oy
_ A FXSA A
EMONE ASST M « T 1O MASERAT TECHNCAL SERVICE AUTHORISATION d
l p . Homany

_— % Coow O pcrpeon vik Aemarny Pime Gy  Tota Nene
“ 1006000 ENOMNE Rermarnal ant reffing O ZMNTXSALIOMS A2V 1 A2 N r

Civol 2017 « . [3084402)
1010 - USA
JOBTSOFTVE WO
P AUTOMATIC
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== 2E 2EoIH =2X2| 0|77t LIEHE L Et.

SR () B—&.’ \&¢
\ S <
- Warning: f the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer 1o the relevant price

"w-y " » bst
L

e SO VIN Yy

AN Cearn Ouacrgtom ViN o [ Sy Mt Feve
0 00 0 I NOAG Rpmces o wtmng © TAasTRIAL 90 R ) A 4

O 2017 - . (004402
W ULA

1087 30FT V8 2N0 80
M AUTOMATIC

Arention: this type of labour code doesn’t allow the insertion of spare parts

>Bve g v -
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Of ‘= HAIX[ZF AFEXHOA 22t X[ A0 2= 20| Ot% 22 E[X| H2 49 2t=ot=5 & F HAIX| 7t EZE LI

PROxyY H

TEOMCAL ASSSTAVCE

ROMEDGE DN _! | SR /LM X L
VARRANTY l ¢ =  Pmien )
— ] e
o)
ey
WAL FRRTY RETURY ] : Y L u|| J
- ' v [ ! [
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&2 X2k &2 (Vehicle Entry) A|EQ| HEC 2 & 2201 X|A| IEHO| WM AL 4= Q& L|C},

1. 2. 3.
Vehicle Entry Repair Close
« Vehicle Enfry
Service Entry # Cpening date Last Update Days down Vehicle Downtime Frevious Repairg
[ITDDEE25E5 [15.11.2023 [21.11.2023 - WBTESTHR2 — 1 [z |

Zervica Eniry Status 2fatuz Changes

[0 - Open | Repair in Progress
Dealer }
& W
Chassis no. Flate Customer Mame Actual Crawner
[327E00 [FvassET [LEVANTE 5 | azio2 == No
Repair Orderg Repair order opening date  Mileage In t;i';,f,:iac';ffeg dusto Ln?aﬁE'_-Car
54321 [ 16.11.2023 lkm @ M O Yes O No @ Yes O Mo @
Muobility services provided Open Customer Case Fental Car
Yes @ MNe O 1 selected s Wes No ez Mo

Fleet Wehicle
fas Mz

Senvice Mote
|Leak ng water radiator. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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KNOWLEDGE ONLINE

TECHMICAL DOCUMENTATIOMN
OMLINE

INDEPENDENT CPERATOR

2024 Edition

bl
-0
r
o
1
JE

Ofm
el
2

(o2l
J

25 7t0|E A oH| £F 200 T AM 22 += ASHO

1. 2. =3
Vehicle Entry Repair Close
= Vehicle Entry
Service Entry & Cpening date Last Update
[IToDRE5ES [18.11.2023 [21.11.2023 - WBTESTHR2

Servica Entry Status Status Changes

(O - Open | Repair in Progress

Dealer

Chassis no. Flate #

[227200 EEEGN [LEVENTE 5

Repair Order# Repair order opening date  Mileage In

(54321 | 18.11.2023 | km ® M O 25200

Maobility services provided
Yes @ Mo O 1 selected *

Flzei Vehicle
fas Mo

Service Mote

|Leaking water radistor. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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BOL+ A|E2 £0{7}7]

+2[2| BOL+ HHES 230 ZHEH A EO|

O17tM BOL E|Z S Zf-got7 Lt & gLt

ujn

[

INFO T REPAIR IfARRANTT
NFO | Repal | BoLe ¥ IwarranTy | i ———

. | User I |
First Mame | | First Mame | |
Last Mame | | Last Mame | |
Phone | | Phone | |
Role [ | Raole [ |

Time Clock

16.11.2023 02.30 17.11.2023 12.21

Close
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BOL E|2 &3
BOL + A| E =t/

“‘BOL+" A|EOM E[ZlE E7| 0| 2= T4 YHES 2Joiof LTt T =F0] ERoHH ALE 7tse LT A ES HZE8HY "2 E(Diagnosis) HES

S L

INFO REPAIR BOL+

Report type [ el | Diagnosis Diagnostic Sheet ID | |
Expected Reply date | | Date of detection | |
BOL Status | | BOL# | 000000003227406]
Dealer's detecied issue Technician Cperation

~ &
Anomaly Conditions Interactions Field
| el B ~ |
| 1 ~ |
| 1 ~ |
Safaty as (@] Mo
Demerit score | i | -
Repair technically autharized ~
Repeated/Customer Case |:|

P
Check Save Attachments
Close
-
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|IES R “HE"(Apply)= 2 =50 HEISt A|[ES &Z5H0] BOL E|ZUZ LTt "0 2" (Book) Ot0|2& S EISHH 3l'd A|EE PDF

Renart tuna i e | Niannnais DNisannstic Shaat IN i Saurnsane
—— e —————————
D=2 v |7 100 1 DmiNOm = 1
g8 DS2011017 000000000000177 | PRESTAZIONE MOTORE Engine ALL MODELS {0 .
{(ERRORI P0327-P0328-P1382- ‘
c ‘Pi"-ﬂ) |
|DS: CHECK ENGINE LIGHT ON |
|(ERROR P0016-P0018-P1013- ‘
@ |DS2011004 000000000000164 {P1015) / SPIA AVARIA MOTORE |Engine ALL MODELS {O
{(ERRORI P0016-P0018-P1013- ‘
IP1015)
A
F Apply
; —m““
S DS_001-2011_VIBRAZIONE
o MOTORE (CIRCA 1500 - 1700 302580 }‘.‘011 10-06 13:04:10
rpm).docx
R P—— -
DS_001- | )
- 2474673 12 -104 2 S
: 2011_Engine_Vibration.pdf e ;'O” s ot : v
Close

2024 Edition
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BOL QIE{=HM

HZ Jts3t WEE Egf oL P O
O|™M0| ZE & BOL E|H S =7}
MH|A &20| HSE 23
Mo HAES 4 Y A
Cr2 ot 22 A0 ot

o
A2

2024 Edition

ot (Attachments) HHES At

Report type |

]| | Diagnosis

Expected Reply date |

24.11.2023)

BOL Stafus [

Dealer's delected issue

Pending info from Dealer |

ol
e,
2
Mo
X
i
O
=0

91-

}

2 = A LIC

Diagnostic Sheet ID | |

Date of detection
BOL# |

000000003227873 I

Technician Cperation

Knocking noise tuning the steering wheel

Visual inspection of steering rack. Early wear of left joint.

-
7~ 7~
Anomaly Conditions Interactions Field
Which kind of checks do you suggest?
22 November 2023 13.50 SAT HD -
Good moming, please attach to the BOL picture of damaged joint .
Safety Yes Mo Srr;eack as well any evidence of external damages on steering rack tie rod and surrounding
Demerit score | [v] :ganks =
Repair technically authorized Y
Repeated/Customer Case

Attachments Print

Close

Please find attached the picture of wear joint . front axie check. No evidence of damage or
impact
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BOL E|ZU & 5

BOL & =X

DEBOL MR M2t RE T ML B K2 2ol B A

2HE Y R0 BOLe T2 €E0| EAIZ|H, +~2|2| BOL+ A|E0| et &7t = "BOL" HE0|
HA|ELCE,

Repair Description Component Code

Defect code

Description

Customer Complaint
1 Anomaly 831001 RH REAR TAILLIGHT [Costumer V| [] Repair 1 O]
:s:'a:zf'e: on the "‘;": rear ta ‘;"‘: F-..-‘
2 Anomaly 170001 WATER COOLING RADIATOR | ~] O Repair2  BOL 000000000110008 Closed [ |
BOL% A—l |:|| A 63%0' % E:| %I\E :"‘0 CuSIOmMer reports the presence of water on ::
N 3 Anomaly 510001 SERVO-ASSISTED STEERING RACK v| [] Repair 3 BOL 000000000110018 Closed [ ]
0|2 B CHA| & 2 . — | =
| Customer reports noise tumning the steering whe | ...
USLICHE A B EAIE BX);
Y= HA3 E[ZIZ S5HX|
BORBOLS A
glELct
Cost Code 16 - Re Campaign # I | BOL | 000000000110008 | © | N/A Autiforization # |:|
Component [ 170001 | [ =wzacpooy | BOL2 v Defect 063
Repair technically authorized [ |
2024 Edition
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User [WETESTHG2

| User | |

First Mame | | First Mame | |

Last Mame | | Last Mame | |

Phone | | Phone | |

Role [ | Rale [ |
Time Clock

16.11.2023 08.30 17.11.2023 12.21

Close
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T 3y
= HE ZE, 2dd 8l ofB| 25 &2 & 7 HJ0| 2act Y2 S Y OF LTt

wro | reear | oo T waraanry |

WWOIEI:Attention: Warranty in draft state

¥ Repair
Warranty # | IToa424_1| Dealer |52222- ROSSOCORSASI| Repair Orderg | 1000|  Creation claim date | 21.07.2023|
Chassis no. I 341554) [LEVANTE 5 | Assembly#  [oosorzai | Submit date HQImporter I 31.07.2023)
Service Entry # | ITODa2484) Confirmation claim date | 31.07.2023|
Date in | 21.07.2023 | Service Warranty Start Date | 28.02.2020|
Mileage Km M In | 150000) Warranty End Date | 28.02.2024|

Cost Code 16 - Regular warrant ~ | Campaign # I ] BoL] | wa sdthorizations [ ]

Component | 302015) |FLEXIELE CABLE - GEA | BOL2| Not Available e Defect | 012 - LOOS »

Repair technically authorized | |

¥ Labour Code [0 Element inserted]
—— e e e b

Straight time

+ Spare Part Replaced [1 Element inzerted]
—_— e e ke

lEBEMl OIL FILTER CARTRIDGE 20,57 | RESI RETE M

Part(s) Info
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S AIRI BHE J|EHH8 DEL T XY WUS BEGUAIR

2024 Edition

SCOPE COST CODE COST CODE NAME COST CODE DESCRIPTION

Fre-delivery 1z FDI Fre-delivery repairs

Contractual Warranty 16 Contractual Warranty Contractual Warranty

Parts Warranty 21 Parts Warranty Warranty on defective parts and accessories bought by the Customer
Campaigns 23 Service campaigns Froduct improvement campaigns

Campaigns 24 Recall campaigns Product improvement campaigns for safety related components
Extra Warranty Grant 22 Technical goodwill Contribution for repairs with warranty voided or expired

Extra Warranty Grant 26 Commercial gesture Commercial gesture

Extra Warranty Grant 28 ABM Goodwill Contribution on repair approved by ABM

Extra Warranty Grant 29 CRM Goodwill Contribution on repair approved by Customer Care Department
Loyalty Programs 25 Certified Pre-Owned (CPO) Warranty devoted to used vehicles

Loyalty Programs 35 Maintenance Maintenance programs

Loyalty Programs 36 Extended Warranty Extended Warranty

Extra Warranty Grant G2 Consumer Protection Law Contribution for trade-in and buy-back

Mobility Services 73 Assistance Mohility services provided during warranty validity perios
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Of

ol AEO| &Y AL, Ojb] 25 2= 8 B#E AlZHS Y=t 89, 0|22 HIO|E = 0|0] ‘2F'(Warranty) A|[E0| 222 ChA| =g BRIt Slg Lt

n

| | 0.00 [ Mot required | ] ] - -
[ | : 0.00 [ Mot required | | |
[ | : 0.00 | Mot required w | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 | Mot required ~ | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required | | |
L 2 [RP1]
[ Aot | wwocerer | Omermomaion | | A % Reason of Adjusiment
o | 1 I ~ O | |
2 | J i ¥l O | i |
a | 1 I ~ O | 11 |
[RP1]
Importer /_Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.081100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount to be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload MNote Knowledge on Line Authorization request Authorization request history
-
-
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HI
o[
oxt

+ [RP1]

{7 RS LAY S

all

| % 2Z0f| i3 H 27t OFA] Y |X| 42 A “22tl X|A"(Knowledge on Line) BIES 22/510] 2HI2 IEE & AU

O.U[J[Nol required V] | |
O.U[J[Nol required V] | |
O.UU[NOI required V] | I
O.U[J[Nol required V] | |
O.U[J[Nol required V] | |
O.U[J[Nol required V] | I
O.U[J[Nol required V] | |
O.U[J[Nol required V] | |

Reason of Adjustment

e S Ly e o | IR S—
Ol I J [ ~ O | |

2 | I J 0 v O I [ I

3 | J J ~ O I |
[RP1]

« Total
Importer I Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.001100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount fo be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload MNote Knowledge on Line Authorization request Authorization request history
2024 Edition Document reserved for the internal use of the Maserati Dealers
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o
47 xhy
UMERH)2 2, “MEH"(Sublet) 7 MU0 2/F 2|0 Elct ST B, W (RN Ex) 8 2| 2HS LHe LI
2 HSE X ZH2 X2 2 Maserati A& M =l & gl= 00T SAELICE R0 -t +=2|7F 222 X|4 M0 ZehE
M2 KolLOf el ZFELICH 1 0|2(0fl= ot 2o et Moz P E L L “BE2E"(Upload) HES &3 70| &S HRH0F eLCt.

— e X

500| | 75183 | [ body repair
2 | | | v | D I | | |
Y | | Il v O] || |
[RP1]
+ Total
importer / Branch
Currency EUR Exchange Rate 1,000000000 Currency EUR Exchange Rate 1000000000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amaount to be Paid Amount Adjusted
Labour 0.000 Labour 0,000
Spare Part 582,230 582,230 0,000 Spare Part 502,230 502,230 0,000
Sublet 0,000 Sublet 0,000
Total 582,230 582,230 0,000 Total 582,230 582230 0,000
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history
Close
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7ol & SE7 7| e B MY (Save) HES LI

_— e

500 | 75183 | [ body repair

2|| | | *-*I DI II |
3 | | | vl O | I |

Importer | Branch

Currency EUR Exchange Raie 1,000000000 Currency ELR Exchange Rate 1,000000000
Requested Amount Amount to be Paid Amount Adjusted Requesied Amount Amount to be Paid Amount Adjusted
Labour 0000 Labour 0,000
Spare Part 5A2,230 582,230 0,000 Spare Part 582,230 582,230 0,000
Sublet 0,000 Sublet 0,000
Total 5e2,230 582,230 0,000 Total 582,230 582,230 0,000

Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history

Close
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23" (Authorization request)
HES 22611 0] D40 A
ME|A sE 22
2t2|"(Management of Service
Entry Blocks) Al 0f 4 & &l
BXE MEYA L.

100



HE 87 Mz A M2 2= TR

QA MO BT

a
= &

00| 2bZ E| T KA M BHE X+

T = “ " AL
S, 2 2 2hQlof L RO HA|E LICH +7F X “/A"(Temporary) ¢ EO]| L& LT
1. 2. 3
Vehicle Entry Repair Cloze
+ Repair
service Entry # Cpening date Last Update Days down Wehicle Downtime Previous RepairE
[rooeases [16.11.2023 [24.11.2022 - weTESTHR2 _ i [z |
Chassis no. Flate # Repair Crder# Repair order opening date  Mileage In
|z27a00 |FuzseHT |LEvanTE S | 54221 |16.11.2022 | 25200 |
Service Entry Status First Punch Date
[ - Open Repair in Progress [18.11.2022 [ _ceze |®
Repair Description | - w | Component | |Q\| | Defect code | v |
Customer Complaint B Wich | | Add
Wamiing _ : _
Campaign to be performed
Back to list Refresh Save Bulleting Knowledge on Line Summary

| Ret. | ReparDesciption | ComponentCode | Descrwton | wen |
code
OJ

H

Customer Complaimt

5 Campaign No. 00335 190001

Repair 5

PROGRAMMED IGNITION CONTROL UN

|DEII11EIE gn |B

63 - NOT TO SPECIFICATIONS

arrant b

i

Claim 1 Tempaorary

2024 Edition
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MH|A &=0] Bl 2202 15 B2 = UASLICH ME[2 g55 B2 3. 7" (Close) A|IES ELICL.

1. 2. 3.
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down ‘Vehicle Downtime Previous Repair#
[Tooeases [H6.11 2023 [24.112023 - weTESTHGZ _ 1 E ]
Chassis no. Plate # Repair Order# Repair order opening date Mileage In
|z27a00 |FvzasanT |LEVANTE 5 |54221 | 18.11.2023 | ke 25200 |

Service Entry Status .
Repair in Progress

IO - Open
Lazt Punch Date Repair order closing date Mileage Out Issues fixed at first fime (FRFT)
m M —, —
r‘ Yes () Mo ()
Back to list Check Save Summary Authorization request Authorization request history

Campaign to be performed

5 Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1
G Campaign 61941080 PILOT SIDE FRONT SEAT CABLES Claim 2
¥ Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3
& Campaign 61144001 FUEL VAPGUR FILTER Claim 4
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B 87 HE A ML LS F=
02t B O] Ef 2

"OFX| 8 HX| @R (Last Punch date), "4=2| X|A] OrZ " (Repair Order Closing date) S "OFY 2| X| 3" (Mileage out)S 7| &L C}.

1. 2. 3.
Vehicle Entry Repair Close

OFISt 1A 97 Lt punch

date) (OFX|2} Clock OUT) 2t "4=2|

senvice Entry # Cpening date Last Update Days down Vehicle Downtime Previous Repair#
[Tooesses [16.11.2023 [24.11.2023 - WeTESTHR2 _ 1 [z | = 0 2" (Repair Order
Chasgsis no. Plate # Repair Order# Repair order opening date Mileage In at o L} o
327800 |FuasanT |LEvanTE 5 |54221 | 15.11.2023 | ¥em 25200 | Closing date) (X+E =)=
Service Entry Status n in P OJE Iélixkl'jl' _)lk_E'l EOEIJ—H- El'f:l)
epair in Progress
lo - open LHo| AL QX|}X| &S 4
O
Last Punch Date Repair order closing date Mileage Qut Izsues fixed at first time (FRFT) P
|23.11.2023 23.11.2023 | 25230 Fm M Yes () Mo () Q}A&L|LCt,

"OFX| 2 EHX] SR (Last punch

Back to list Check Save Summary Authorization request Authorization request history
date), "s=2| X|A| Ot Y"(Repair
I ——
Campaign to be performed order closing date) S "OF 2| X|
=" (Mileage Out)2 2Z DMS /
* Wamranty fo be sent
A = = S
5 Campaign 61150001 PROGRAMMED IGHITION CONTROL UN Claim 1 _'_El X| Al 0" o %El—l k”_" Al-%l-ﬂl-
6  Campaign §1941090 PILOT SIDE FRONT SEAT CABLES Claim 2 QA X| sl OF 2t L| Ct.
i Campaign 61571223 MTC+ MODULE WITH DISPLAY Claim 3
& Campaign 61144001 FUEL VAPCUR FILTER Claim 4
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HE 87 Mz A M2 2= TR

XZ0 s 2= =Xl (FRFT) MEH

"NMZ0| s A= 2 (Issues fixed at first time) (FRFT)" MEH2 X[ X}&F 13 & 00N 0 20t0| S| 2 S FA LY.

—

2|7t 22 E|YJ =X O FE O E= OtL| R ME4SI0] 206 OF BfL|Ct.

OfL|R = CiE? 8%, E&ECHR
1. 2. 3.
I}”'IITI'O'" A—I EI.%Q_I 7|.%'§. %AI_% Vehicle Entry Repair Close
SHoF S
M EBSHOF o L|CF.

— Service Entry # Opening date Last Updaie Days down Vehicle Downtime Previous Repairg
H I | Y
- OB &£&F M3 =7t [ronssses [15.11 2023 [2411 2023 - weTESTHO? _1 E ]

Chassis no. Plate # Repair Ordert Repair order opening date Mileage In
AO|E o A
® —_'l—7ﬁH OI BOn_I O|-X| ?—gt _I_El |z27800 |FvassuT | LEvaNTE 5 | 54221 |18.11.2023 | kem 25200 |

Service Enfry Status

. __||_7_||'I Ol X|' O._lE _9_—_|-|- Bepair in Progress

IO - Open
. 7| % g—_'_f—_ﬁ X‘" —g— %7" Last Punch Date Repair order closing date Mileage Out o . Issues tjxed at first time ':FRFTJ_

[23.11.2023 [23.11.2023 | 25230 K Yes () No (@ | Selectoptions N

D Spare partis not available
Back to list Check Save Summary Authorization request Authorization request history D Repair not approved by Cust.
I (| Cu=iomer required car delivery |
Campaign to be performed

D Tech. solution not available

+ Wamanty fo be sent -

3 Campaign 61150001 PROGRAMMED IGMITION CONTROL UN A
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% Bo]
at=2 ZESH| Mo Xt A40f i & P A2 “AXHE 2= (Vehicle Entry) A|EQ| “XtZF 4" (Vehicle Configuration) 7|52 &8l 23 7|7t
2 S HE 7|7 9 MH|AQF 2SI SF O 2a{of gLt
1. 2. 3.
Vehicle Entry Repair Clase

- irhicke Enfry

Sardce Entry & Opesning date Last Lipdabs Ciarys dosan ‘whedhic be Dhowenbirme Previous Repain®
[rroo1zs74 ["0.08 2008 5,08 2018 - TEEFLUS Y __.;, 2

e Eriry Shwtues

& - Ogen Regir in Brogress
Dhecminsy
I |
Chassin nio Flate 2 Custiormer Blame A bl O
|1meaaa |EzzE M1BT TDS ZWD 275 HP EU | Ves % Mo
Repair Orders  Repair ondesr opening dabe  Misage In | ) “Yedhicle boenesd in dse io b Funic ol sssues
2437 10.08. 2018 Hm . ] 2T iR Mo
Serace MNote
Back to st Check Sawe Vehicle Report Bulketins Kneowiedge on Lne

WIWO3T0:No Open Camipabgns for this vehiche
If thee flag “actual owner” was incormectly selected, please contach youwr ABM

Viehiche Infarmation I Carmipaign I Warranty I Bl I Vishicle Configuration Lipdate l Service Entry I Customer Dhata _

Part Mumbser  (Dege rigion Soprid Mumiper

We recommand you o enclioss the explanatony nobes

Add Ga To Hongemiing partlaccessony

Part Mumber = D macripticn -] Serial Mumber -] Mabe
Reconds not found
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ES 81 HE A ML ES TR
b AP |0l E

"Kt2F 714 A0l E"(Vehicle configuration update) B2 S&8lst £ "B E HS"(Part Number) ZE0| &8 M 2E0| 2 Hg (X = 14 BEN CHE)E
Ol =

o
ARSI ALL "H|=H EE/HM A 2|2 0|F"(Go To Non-genuine part/ accessory) HES 22/610] Bl BE HS S Q=T O}

-

Vehicle Information Customer Data

Change of Ownership Vehicle Configuration Update Service Entry

Maintenance

Part Mumber Description Serial Mumber
EEEEE |REAR HEADREST.CUDIO L. | |

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partfaccessory
__-E__
SE1505708 REAR HEADREST,CLMOIO L
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wH|/EXof Ciet 2|42 S H “H 2" (Note) OF0| 22 S 2L C.
* Input
Part Mumber Description Serial Mumber

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partfaccessory
__—_
SE1505708 REAR HEADREST,CLMOIO L

2 CHS RS YD KA (Save) S SBLICE

-

Vehicle Information Campaign Change of Ownerzhip Vehicle Configuration Update Service Entry Customer Data

Maintenance

Replacement date Part Mumber Serial Mumber
[ 18112023 | | 921808708 | APPOGGIATPOST.CPLCUOIO

Mote

al:u:}" =fh &L

Save Back
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g2act 28 BF Y5t "M (Save) HES S ESITH MH|& &5 HE7I 'S 2 E"(Closed) 22 HFE LICL.
1. 2. 3.
Vehicle Entry Repair

+ Close

Service Entry # Opening date

Last Update Days down ‘Vehicle Downtime Previous Repair#

[Tooesses [16.11.2023 [22.11.2023 - weTESTHQZ _ 1 E ]
Chassis no. Plate # Repair Order# Repair order opening dafe Mileage In
|z27200 |FvasaqT |LEvanTE = | 54221 |18.11.2023 | kem 25200 |
Status
|& - Closed |
el PO Dae Repan arder closing date Mileage Cut ) M
|23.11 2022 |23.11 2022 |25220 I !
lssues fixed at first ime (FRFT)
fes Mo 1 selected -

Back to ligt Summary Authorization request

Authorization request history

2024 Edition
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2 H"(Authorization request)

HES S =5t Of Of 7 Hof| A
"M A gs £
Z2]"(Management of Service
Entry Blocks) A0 4 H =l

2AE TEHAL.
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MH|A 50| E5|H BE Y AS MBS ‘MY (Save) HES 28610 25 Y+ E TS &= JUSLICH

—

1. 2. 3
Vehicle Entry Repair Close
AR
oS MAask A
' , ) : ) ) i = o= T
Service Entry # Cpening date Last Update Days down ‘WVehicle Downfime Previous Repair#
| Tonozses |18.11.2023 |24.11.2023 - weTESTHQZ _ 1 E | o= AL "=09l
Chassis no. Plate # Repair Order# Repair order opening date Mileage In
[z27300 [FvasanT [LEvanTE 5 [54321 [16.11.2023 [ 25200 | R%j"(Au’rhorizo’rion request)
Status
Eo 3Zs [
|z - closed | HES 225t 0| 07 oA
Last Punch Date Repair order closing date Mileage Cut ) " ABdIE 5=
|23.11.2023 |23.11.2023 | 25230 I o MblA g = =5
Issues fixed at first time (FRFT) EFEI"(Monogemen’r of Service
es Mo 1 selected .
=
Entry Blocks) MM Q| XIS
IF=FIPNEeN
Back to list Summary Authorization request Authorization request history
Campaign to be performed
= i + o
== A Qo EOSHA| @2
— o be sent
~as] Ao sg B YRS RY 4
5 Campaign 61190001 PROGRAMMED IGHITION CONTROL UN Claim 1
[ Campaign 61941050 PILOT SIDE FROMT SEAT CABLES Claim 2 ?.iﬁ |—| El‘.
T Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3
8 Campaign 61144001 FUEL VAPCUR FILTER Claim 4
Send
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HE 87 Mz ML TR

7 HE
Y7 HEEH “H7]"(Close) A|EO| T& ES HA|X| 7} LIEFELICE.

- O

1. . 3
Repair Close

Vehicle Entry

The claim no 1 has been correctly sent
The claim no 2 has been correctly sent
The claim no 3 has been correctly sent

The claim no 4 has been correctly sent
Service Entry # Opening date Last Updale Days down ‘Vehicle Downtime Previous Repair#
[rooeases [16.112023 [24.11.2023 - weTESTHR? — 1 B |
Chassis no. Plate £ Repair Orderg Repair order opening date Mileage In
|z27800 |FuzsanT |LevanTE S |54321 |18.11.2023 |#m 25200 |
Status
lc - Closed |

Last Punch Date Repair order closing date Mileage Out ) " Semvice Enlry Closing Date
|z3.11.2023 |z2.11.2023 |25220 '™ |24.11.2023 |

lssues fixed at first time (FRFT)

Yes Mo 1 selected .

Back to list Summary Authorization request Authorization request history

WW0370:No Open Campaigns for this vehicle
~ Wamanty fo be sent
Records not found

Send
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1.
Vehicle Entry

5 Campaign Mo. 00333
83 - NOT TO SPECIFICATIONS

& Campaign Mo. 00342
83 - NOT TO SPECIFICATIONS

T Campaign Mo. 00351
83 - NOT TO SPECIFICATIOMNS

& Campaign Mo. 00363

G3 - NOT TO SPECIFICATIOMNS

2024 Edition

NHIA S BR

Repair

Close

190001 PROGRAMMED IGNITION COMTROL UN arranty sl
|cam|:-aigr' |B

941090 PILOT SIDE FROMNT SEAT CAELES arranty b

871223 MTC+ MODULE WITH DISPLAY arranty ~
144001 FUEL VAPOUR FILTER arranty e

]
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Repair 5

B R —— —m- | actvty | sews ||
Customer Comptant

Claim 1 Sent to factory

Repair 6

Repair 7

Repair &

Claim 2 Sent fo factory

Claim 3 Sent to factory

Claim 4 Sent to factory
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= 7c-|_—|.L -”* mj -| A SR =
B 38T ANzE R AHLEYSF S
BT A
H2#Z3 HH= "Temporary(A])"(OF] ELHX| &) MEJO A "Confirmed by Factory (80 A &2IE" / “‘Rejected(HFE)” AEIZ HHE = Q
O

L
T HEiE= ModisCS+0| A “Warranty Management menu (23 22| Ol )" (Aftersales/ Warranty/ Warranty Management) 0| A =Holgt 4= Q& LT,

ModisCS+ ROSSOCORSA - MILANO WARRANTY MANAGEMENT
= o = x-'?. Al H 3=
LEEE T © o E =
Work order closure
MERCHANDISING date
propuCT waRkeTvG I From 1 T 1
Sending claim date .
WHITE BODKAFI'EI!- From To — Claim Status
Warranty Code [- v |
AFTERSALES Dealer 052222 - ROSSCCORSASRL W | Chassis no |:| code Descri ption
TECHNICAL ASSISTANGE Component Bepair Order ™| granus
prox — . ot w— 1 |Temporary
KNOWLEDGE ONLINE
Search HAH
INDEPENDENT OPERATOR C [Sent by dealerto Subsidiary/ 1st Level Dealer
o .----m-----
Status§ | Country§ Dealer Entry # ¥ CC§ | closure dats Order # Component§ Amount ¥ | Amount§
CLOSING CALENDAR e e E—— F |Sentto Factory (by 1st Level Dealer)
E  ma RossocoRsa 327800  IT0098595 ITO8505_4 23 23111123 24111123 54321 51144001 I L
WARRANTY ACCEPTANCE
o
I NARRANTY MANAGEMENT | E rma gl%sl_socoﬂs,\ 327800  IT0098595 ITOB595 3 23 23/11/23 24111123 54321 61871223 e sites | Returned to dealer
RECALL AND SERVICE E a:§§§OGDRSA 327800 IT0098595 ITO8505 2 24 23/11/23 24/11123 54321 61941090 100 LT
CAMPAIGNS INQUIRY - SRL ‘ = = < : < < = ® EURD EURO P Pal’tla” conflrmed
CEETELT S 24,30 24,30 ¥
PACKING LIST F A ROSSOCORSA 327800 ITO098595 IT93595 1 24 23711723 24/11/23 54321 61190001 EUROD EURD
SRL
SPARE PARTS REQUIRED 52222 1
O ¥ m ROSS0CORSA 420000 ITOOSESSH IT98591_3 22 13M023 131023 86256 52410005 T R |Re )€ cted
AR AT AL TAEN T SRL
WARRANTY ADJUSTMEN
O T m ROS50CORSA 392207 ITo098394 IT9B594 1 34  0610/23 39561 51010021 20515/ 29516
IDICE NaURY * SRL = ¢ - o - D EID FF [Confirmed by Factory
52222 -
EURA MANAGEMENT g m ROSSOCORSA 392207  T0098593 IT985983 1 35  06/10/23 8976556 61010400 zéajgg fz”._‘l‘;é
SRL
SPARE PARTS i 52222 o T
g2 m ROSSOCORSA 401339 IT0098500 IT9B590_9 34  0210/23 36283 61010400 e &5
- SRL
DATA UPLOAD / DOWNLOAD
g m ROS50CORSA 401339 10098380 IT9B590_8 34  0210/23 36283 51010081 LOGL:C0/pt 475
MASERATI EXTENDED - e 8 - it EURO  EURO
WARRANTY sRL
22 -
E m ROSSOCORSA 401339 ITO09B580 ITUB590_6 35  02(10/23 02110223 36283 61010400 et i
SERVICE ENTRY SRL EURC EURD
MAINTENANCE & SERVIGES Warming: highlighted lines refer to edited warranties
172104
VIN WRITE
=] > - Update Print Confirm Delete Excel

STOCK LOCATOR
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MH|A S

0
|
A
icl
u

o —
ME|A 252 o2 A|E0M 222t Y U E #e = AS UL
1.
= =52 030 & = JASLICE Vehicle Entry
1) 578 X2l el 2EH E ~ Vehicle Entry
= IT
E% = EH -1 Senvice Entry # Opening date Last Update Days down ‘ehicle Downtime Previous Repair
| | E o L
2) F4E|X| e M} _—
HeiE 22 -
ealer
EE =M Mo 2 (053214 - ITALCAR SERVICE S.N.C. V|
_ Chassis no. Plate # Customer Name Actual Cwner
%FEE -‘liMEul |—| I:|' |a2401 [ETPa7LC 157 TDS 2WD 250 HP EU | 240l Yes ) Mo (O
Repair Orders Repair order opening date  Mileage In “ehicle towed in due to technical issues
| | | | km@ M O[] YesOM O
. OI_H‘H Zg %—T'—E A-I Hl A Q%J_—'l' Service Note
2| A E0f ®/X|5HH
H S AHO ZFX g AlEIL|IC
TEN2E TR :H-'Al = | I- Check Save Bulletins Knowledge on Line

WW0125:Please select YES/NO to define the actual owner
WW0222:Repair order number missing

WW0467:Repair order opening date missing
WW0235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

WWO0370:No Open Campaigns for this vehide
Vehicle with more than 10 visits in the workshop

If the flag "actual owner” was incorrectly selected,please contact your ABM
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Z
in

e

At et 2 E

—

1]
b
1]

o 1

« CRM #|0|A (CRM)

- YHl SE (GEN)

- & (EFM)

- Al1 (INC)

- 7] (ROT)

- EiH(RUB)

- FAAHZ| 7 (KMM)

- 73 (MOD)

« 87| #X|2= Of'" (MNG)
7 T8 (CMM)
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CRM #|0]| A (CRM)

« '"CRM" EZfd& LHE SEO| AHE &L L}

« TR I A ZR 0| EIE FtotD, ol T 1Moz Mg Rt el 42 0| E21E HAY = A& L|CH
=

o
. 0] B30 ABME Y SI0| AH|A BES B 4 o

1

“Xtzk 2t="(Vehicle Entry) Vehicle Entry

A EO|M "CRM" Za7} w Vehicle Entry
%I\ E VIN % x §| '5'_ E %% Service Entry # Opening date |L.85t Update [;ays down |‘.;ehicle Downtime Previous Repair#
ZNIH EAIE| D XHEHo| Chet e R
TECHNICAL ASSISTANCE
: Dealer
= o A A
HEE &8 = &L}, PROXY | ]
| Chassis no. Plate # Customer Name Actual Owner
40| 4 O|M = nZo 2 KNOWLEDGE ONLINE | [250547 854354887 [EvanTE [ Yes () No
INDEPENDENT OPERATOR Repair Order# Repair order opening date  Mileage In Vehicle towed in due to technical issues
= = o ~
UFEle AL HE ABMAA | | | @O ¥ © [ 1Ot O
Service Note
= = NS
=1 MAHE @F L EH SPARE PARTS
DATA UPLOAD / DOWNLOAD
Inquiry
%AAISRE{?N‘!?Y hEEs WW0520:Warranty blocked: please contact your ABM
: m—
SERVICE ENTRY WWO0370:No Open Campaigns for this vehicle
_ _ I WWO0777:Contact MNA Consumer Affrs
INSERT VIA DIAGNOSTIC TOOL If the flag "actual owner” was incorrectly selected,please contact ABM/RAM

SERVICE ENTRY INSERT

SERVICE ENTRY
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Ut E2i1 (GEN)
« 'Y (Generic) B2 1E AH¥O| Ut HEE FHSHE O ARSI, VINS Z3|& [ "At2F $H2"(Vehicle Entry) A|E0f| EA|E L|C},
o

- O Olg =Hotn oX| AL A8 Ee7 g &8 S8 MAE = ASLIC

1.
Vehicle Entry

» Vehicle Entry
Service Entry # Opening date Last Update Days down ehicle Downtime Previous Repair#
s 0 |4
Status

TECHNICAL ASSISTANCE

i Dealer
PROXY | [v]

T Chassis no. Plate # Customer Name Actual Owner
KNOWLEDGE ONLINE 250547 ||es4354587 [LEvanTE [ Yes No
INDEPENDENT OPERATOR Repair Order? Repair order opening date  Mileage In Vehicle towed in due to technical issues

: kmQO M @ | Yes O No O
WARR A Service Note
SPARE PARTS
DATA UPLOAD / DOWNLOAD

Inquiry

%‘qu%?ﬂ?y NEES WW0520:Warranty blocked: please contact your ABM

: QI G ey
SERVICE ENTRY WW0370:No Open Campaigns for this vehicle

_ I WWO0777:Contact MNA Consumer Affrs
INSERT VIA DIAGNOSTIC TOOL If the flag "actual owner” was incorrectly selected,please contact ABM/RAM

SERVICE ENTRY INSERT

SERVICE ENTRY
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ANHIA = 55 2

oiel A ==/ (EFM)
- KO Y 2T AN COHE IR 5/ U5 = B9 (0 0=0AM 78 AZ22 +F):

1.
Vehicle Entry

— o
LIt

o = _J|\_ HA H
2) 22 Z1 (2]4) "WW0520: "2 EZE"(Warranty et e P e o
’ |
blocked)0| AMH|A gt=9| “Xt2F &="(Vehicle Entry) 0] Is'f"us
-‘H'-Al E|=|| |-—| E—l’ bealer
_ | ]
3) I|-Eot0| OPS! ”EFMHEE %EHjjlh legElxl % %|_<|3_, jé'l.z‘c— Chassis no Plate # Customer Name
- 7 1 |IM157
ABMO|| QI21510] KH2FS Af ARHO| B BED EFMO 2 Sarse | 57 V6 360 RwD Us |
Repair Order# Repair order opening date Mileage In Vehicle towed in di
Z 2 X| ™5l OF stL| L}, | [ KmO M ® [ YesOnNo O
Service Note
l
Inquiry

WWO0520:Warranty blocked: please contact your ABM

Campaign to be performed
If the flag "actual owner™ was incorrectly selected, please contact ABM/RAM
One or more Privacy consents are missing. Please present our Policy to the customer and request o
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- EFM BV} X|EE|H K| EF0| AteE[H, HF 7|7t Q0= 2|2 AL QT =de 5= ASL[CH
- AMH[A I Q2 Do H|E REHCE sl = Qlon, = &2l H &2 et2Tt2 a8 = ASLCHEY ZE 02002002 H[E ZE 238 &), XHAot
&2 2|2 MAS000461 “EFM E2i 27t Q= Ko Cist MH|A g5 U 2S5 Mo Chet ™ YOOl E"(Policy update for Service Entry and warranty
claims for vehicles with EFM flag) & & ZStAIAIO
. B E200} 2 Aol A e iy
MH|A SHES o 2 o/ |C}
- KOl EA| AR ghetel — — E— |'
St A B0l 22405 — |
X-”7'|_c.2. ‘Jlk_ %I\S |—| EI’. Dealer
e e - EFM 2|12 Q28 & HAy
144148 |1 |m157 w6 410 AWD US |
e rders Copsit orde opoing e Miksgeln | M| & = THA A oLl
mO Mm@ ] A (EZMoR 21X BAIE)Tt
o o | HEAIE Lt
Service Note 2| A|E0f Zim| 0] Ot
HTE LStHn 5tH Z a7t
Check || Save || Bulletins || Knowledge on Line =5 (M) Lt

(waming |
WINN2Z0-No Onen Camnlions for this wehicle
WW04389:Exported to Foreign Market (EFM): Warranty blocked, contact ABM for info
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1.
Vehicle Entry

I~ =L A o 0l © o T .
o A2 Qlgf pl2fot 42 Y2 XHEH2 Atz EA|ELCH o o q
Service Enbry & Opening date Last Update Days O
|_ |_ [l
o A T|AL - = [ o tus
1. XEE E|5t= Ao 2752 8% I‘;'“' :
ATl=2 AO|E [ o -
20| $2I2 SOIBHK| = AL .
A o Z XIS Skt A [ il (]| Chassis no Plate = Custon
3 —_'|—7—*|+0| Xl-EOI: _I_El O'” I‘_‘Ho|_|- % == EIOI-OEI- T (I:)I-IAE I:Il_ohol_l EE-I 0” [zBo722 [HP-Fa 400 [aHEL T
o ol o oair Order L g B OpET ate Mileage | et
Tl Eﬂ}-ol't %“I‘ Repair Qraens _Repair order opening date H“a':: n _f;;,-._,
MoBility services provided Open C
Yasg MD s

« "Crashed(At2)'2 ZEef|1E VINZ
gh=)" A EOf etLfd 410 T

FE) MU0z o272t BAlE L C

3|35}H "Vehicle Entry (Xt

x
7t EA|E| 2 "Vehicle Information (X &

Sarvica Nole

Check Save Bulleting Knowledge on Ling

PSR E s E R ettt

EWD013:Accidented wvehicle, please contact directly Factory Aftersales department

o FE[7t E7tsT AL XAHEO| |2 &S YWESHH ABM EE= A2l At — s
25 2EM0| H25t0] ‘crashed(Atd) EAE F7451 e ——
FHSL|C e —
INC Crashed car -VWammanty biocked
Print Change Reguesl Warranty! Reprint Labels
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QEFE
Q9OF
o]
ROO1
STL1

Fix&Go Tyre Kit BE-
Driver Assistance Py
Dual Cast Braking S
HEADLIMING AND |
LEATHER STEERIN

Wehicle Configuration Up

Replacement da
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At Z211 (INC)

« "AtAd"(Crashed)= Zei1E A2l B Y E350| =M 2350 w2t 2[Z AM AU sl = ASLICH
. AH|A ZEQIS Do g BEoR :
U 4 om, Yot B2l H|gol VehiceEnty
SHE0IS 28 Y & USLCHEY 2=
02002001} H|8 T E 23) WWO0268:Repairer area different from market of sale HAZ 5 85H7| flof 2
N Service Entry # Opening date Last Update Days down 1 X|(Maseratil| ™ %H)0j
- M2 RXESHE AE 35)9 BHES | : f_ I | )
- Status M S| OfF ShL|C},
¥d = AL e
ix . Deale
-+ AtE Sel 7k X E VINO| Tiol Af ieszzzri-ao'zsd-::='sasp- v
MH|A 2 S QEste{n s oy Chassis no Plate # Customer Name
280722 [HP-FA 400 jGHIBL [
“ n o == -
X-IJC(’I- (SOVG)E %élofﬁ %ij_jlh Repair Order# _ Repair order opening date  Mileage In _ Vehicle towed in due to technical issues = MLE EefOE XAHE2
§|A_I|-{(E%)2§ :H:A|a |_| El’. QZ‘?D'S A 10.10.2020 Km @ M 3333 Yes No (e _g_&! EEIE'|7|' —’,‘—E|'c')'|-7-| l—l‘ —g—él
Service Note
- Dol H|g HEOR Y W/EE 2i7t Zol HEHI 2l %ol
- o . o ASHSE A TR O
BH QIS 93 AH|A S22 Qzis)o} 483t 52|17} Maserati XS
N i Check Save Bulletins Knowledge on Line EX=SICL O|=8l= AHO
l= A2 ABM EL= XIS|Alo| H= SEOICH QIE5t= 82
| WWO0031:Crashed car (warranty blocked) I 229 FF S 2 A& L|C}
. - .
FX0| HESIO YAH2Z VINEHF S o ————— e —
o i Al WWO0370:No Open Campaigns for this vehicle
SHAISHAY AL EW0013:Accidented vehicle, please contact directly Factory Aftersales department

If the flag "actual owner” was incorrectly selected,please contact ABM/RAM
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- ZEOIL} Heo[AIZRE XHE RO Ot &S

« Ol 227t 2 HENNA =
SHZAA BN =HQ)Jt Qe

. X|- k% E|XI-OI-|:|-

a
VINS 2F_§|5 HE=541%
HA|Z|D
ASLICt.

- =E0f ot XiMBH 82
ABMO|| Z2|5fjOf gFL|Ct,

2024 Edition

St ME[A Y E7

ModisCS+* =
services T

TECHNICAL ASSISTANCE

PROXY

KNOWLEDGE ONLINE
INDEPENDENT OPERATOR
WARRANTY

SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY
INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT

‘I
|7f%§.=.'—|'1f
u]

L (Stolen) Z2| 27+ =7+ LT

74 © I = Skt A Ol A
%02 o] S E MALY 5= U LICH.
DEALER TEST SERVICE ENTRY INSERT Dabbicco Dario (Personale SAT) Logout Q
1.
Vehicle Entry
« ehicle Entry
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
| [ [ = |:| | 1]
Status
Dealer
I 2
Chassis no. Plate # Customer Name Actual Owner
[230403 | |[euATTROPORTE S [ Yes No
Repair Order# Repair order opening date  Mileage In ‘“Vehicle towed in due to technical issues
| I KmQO M ® ves QO No O
Service Note
Inquiry

| WWO0520:Warranty blocked: please contact your ABM |

WWO0370:No Open Campaigns for this vehicle
If the flag "actual owner” was incorrectly selected,please contact ABM/RAM

One or more Privacy consents are missing. Please present our Policy to the ¢ and req
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“H|7|"(crapped) E21& HALE SHots &4 MFE MAlots 2002 57| & Kol A8 = AS L.
o

=
o3| 2d MEfQl B X BT
TEE0f cHe BrEE Lt

SA MFE Solf HXIF 2olx[H 270l | Q1o
FREOA Y VINS AT = ASLIC

“M|7|"(Scrapped) 2 Z2i 2=l VINO| A H|
YStH D SIH 25 07 HA|ELC
“Xt2F M E"(Vehicle Information) Al M0f| A O] Xt2f

SE{Of CHo H 2 & =Hole = AS LT

>
ot
i
mjo

2024 Edition

1.
Vehicle Entry

WWO2ES:Repairer ared differant from mariet of sale
WWO261:This car covers on average over 100 km per day

SeniceEmy s Cpening date Last Update Days cown

| | - le

Iem.s

Ceger

[223323-AcssoccRsas AL v]

Chassis no Paez _ Customer Name

pasres femzzz LEVANTE = —

Repalr Orde= Repak order opening date  Mieage In Vehicie towad In due 10 technicyl Bsuss

[s27ess | | 29.10.2030 ] km@ M O eseze| Yes(QNe @

Sendce Note

SNZ0e "o

Cheok 3ave Euletine Knowiedge on Uine
WWO384:Car total loss
WWO370:No Open Campaigns for this vehide
wWas contact ABM/RAM
QEFA FXAGO TYREMITIRUE

| SeviocType | shrios | EnaDebr SRR
Waranty 2702015 27082022 ROO2 HEADUNER A& PLLARE

ETV STEERNGUWHEELA S
ST Tom s
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- FdAL +H (71|7|“*°| T2 ME|A 7| Z/ECUC| ME & HIOIEH 2| 22X])2 SH7I /e 81 "FAAHE| 8 (KMM) (Modified mileage (KMM))
=

Wahkols Embry

- Bt FtE|H 2 E g 250| St E L
. BTN MEHOIAM 22 B & LTt EE— — S -

o M MHA B 7| B

o Recall (H|€ ZE 24) ¥ Service (HE ZE 23) 2|2 B ¥

DEOf TS M7 e =S S P

o ME FAEFHIE ZE35)2 2tE 9 presromes | e e e e S — O o

o N H8o= Jiof cHet AR 2tol frne e
« O] AEfOf CHBF LHE 2 “AtEF HE"(Vehicle Information)

MM O A EHOISH & QIA [T}, Eheok tmm Bulisline | | Hoowssdge on Line

WWOIT0: Mo Open Campaigne for Thil wehiloe
If the Flag “ MLl cwmer” Wil MCofTectly telectad pledce ConTT ABM | RAM

(et e o
QRS COMPULEORY PACK UKCY
[ SoviocType | saiDste | EwcDste ORISR 284084287
ety 30112077 3C 112020 ETV< ETEERING W-EEL & ERFTER 084084351
Lo XX KMM Mogites Mieage Repiscement
cate
- MOTOSRE COL \E 27225C
18062015 D4E334ETE DIESE. WS
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MH|A B2 22 i)

72| =¥ 21 (KMM)

Wahkole Enbry

B iom By :i'JE'II‘l: ol LT LSane DEyl Soan
=l
S
L ]
Chmsnis n Simim = Casstomes bmme

tare PET LZA |L:'.'AH—.. DIESEL Ea=— wmo= o=t
Sapalr Drdem Rapaly oemey openng dEse Miksage In Ve e I dor 1o eanice
| | | @O m ® ] v=Om O
SENACE MOls

Cheok Baem Eutmlng Hoowisdgs on Lins

W00 e Oipen Cammpaigns for Tl wemloe

If the Mg ° ML owher” Wl MoofTectly electad Diedcr Contet ARM / RAM

Eng M
I\O“'f) \‘ 7 i ‘C."C

| KM Moaes \ieage |

2024 Edition

QB4V REAR PRIVACY LAMINATED GLAZS
QS COMPULEORY FACK UKCY

ROO2 =EADLINER & PILLARS 083084257
ETV ETEERING W-EEL & ENFTER 08408435
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"KMM" S| 27 74 M AfH| A
&= MES TSt XY
CHAIZE0f AR A2 S

21 A3 OF 2 LTt
XM 3 L8 2 "MAS000988 - =3
AHe| 7t =8 & AE
2t2]"(MAS000988 - Management
of vehicle with modified
mileage”) X "MAS000661 - A{H| A
g - AR e g A MER
Xt A Ef KMM'(MAS000661 —
Service Entry Improvements - Job
line insertion and new vehicle
status KMM) 2 Bt ZSHA AR
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batls
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rir
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Ral
>
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rir
N
m
R
=l
N
30
rir
ox
Ho
>t
o
2
<
0
Q
=
Qo
<
@)
v

= =0 o SES HiEL __l_l.A Eo.i ol O = ik
° EI_ EOL 7H}—— %:1%|:E I:I-I_ O-IE E o |_I-E|=!|—E-_ Vehicle Entry
J— » Vehicle Eniry
} & oo & =7 A ZHTH| ©
. XS AMIO A E|K| Q2 3 |21 AH I ,
2 TIEA BN G2 B elB A e omn | g | v | 52 | s | s |
= Asyst & 9lAL|C) Vet fomaton, L ———— e
E T roE2 T MHe . Chassis no. 303137 Extemal Color 94084200 NERD
— . 3.0 BT V6 2WD 430 HP GS Internal Color 94084311 RED/BLACK
UsA Carpets 94084217 BLACK(BLACK BELT)
ME SX|g2H8 AL o] stES QN & QA L|C}
- d= RARSHIE ZE 35)°| etas 28" =+ ASLIE .
o T 3.0 BT V6 2WD 430 HP GS USA 74.381.000 79,980,000
n " EIT o] o 7(""-'-'_ |.E|: .” | _IE =1%ol k<1" PDI Status Marketing Card Option List
* "MOD" Z2i17F U= VINS Z2|5HH K& HO[EI S =eld I 7 S T
Armival Date 06/18/2018 UFPER
A OlO X H . 0_| ok DSHG DASHBOARD/CLUSTER 094084334 BLACK/RED/BLACK
T A2, «Xt2k HEy(Vehicle Information) A|[E0= &1 i e Number 2ron
G’;i‘rlix Tayoes DEG DEFAULT COMPLEMENTARY
OPT.GH
e —
shOf | | |_| |:|- og) ey LEFE QRE5 MTC Plus With Navi
Al- O :H-A Immo Code 8816 QRF9 Dark Mirror Interior Trim
Sales Country U.S.A. QXAN Blind Spot Detection
LI LH QDK Nerissimo Pack 1,740.000 2,000.000
Lerer BT Q143 All-Season Tires 20° 365.000 420000
Tyre DOT 2 XBTOTT515017 Q4TA Red Brake Calipers 596.000  800.000
I e
Shift Padd. On Steerin
Radio Sri# TOOBE081390023 Q407 -~ oimn ¢ 479.000 550000
Dealer 6163 JD EUROPEAN AUTO INC Q5CA Solid Paint
Certificate of Origin 267912 Front And Rear Parking
Customer Name 53630 MASERATI NORTH AMERI Q508 goncnrs
Invoice Ref. 40539 QBN Sport StWheel Black Leather
Invoice Ref. 05/16/2018 QBYE Remote Start Function

- Q956 20" Urano Gloss Black
Start Date ROO1 HEADLINING AND PILLARS 094084295 BLACK
Warranty 08/16/2018 08/16/2022 STL1 LEATHER STEERING WHEEL 094084213 BLACK/BLACK
Vehicle Configuration Update

e — Part Number (Frevar—

Records not found

Print Change Request Warranty/ Reprint Labels

* Actual selling price may vary. Dealer prep., fransportation, taxes, fitle, license and registration fees not included if not explicitly stated.
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CHA ME[A 252 Mot 1 ot 25 407t LIEtLD 230 et 2| +dg = A=X| 7Iots ABMO| X @& 25| s A% Tl =
=,

1

Vahisa Ertry
Emnics Ervry = Spanp S Lest Upcass Cays s VERDE Dot Ermioos Repeis
- - =
[ E E [= &
-t
Camar
[arrr . pommocoaTs SR " |
= o) Bigg m St Npme Al Cwner
sad e SoAFSESSSETE SiEsi. _OMolE_ ves @ Mo ()
Smrgjr Dy ey opder opening et Mil=sge n Wishice owed Indus o =chniol soees
o ] : km@ M O Y= One @
Eerice hazte
[:'t:l'-l “ging

WINDETD: No Dpen Campakgns fior thic wehlde
BT ithe Flag " actuesl oswmer™ Wik Imoorrecthy sefecied plesce comniact ABM FLAM
D= or more: Privacy consents sre missing. Pescs present cor Policy to the customer and reguest corssets.
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AL HE=E /A =8 (CMM)
HZA0|M KO 22l (CVYNO| SHIEX| AUZ)0| BA|E|H (AT O] 7hsd &K, K| & 27 Blue On Line= E0|F A A|2y(Possible engine anomaly

—_

MDEVO

detected, please open a Support Request Blue On Line)2h= HIA|X| 2} 74| & Y O] EA|E L|C}:

oN > > > -
Maserati Diagnosi EVO MDVCI Selection Acceptance Vehicle View
\\//‘th(‘h3 \v/i@‘v\/ . ELITIIISHE 22 = L
- - - IC ES-00874- = ECM Rt 2HE S5 7=
Nuoua Quairopar ciies 2 020 MEE 22
8 =
= 70 Chet 2" e
Possible engine anomaly detected, please open a Support Request Blue On Line < -6-H I1I”(Un|oc|<ing RequesTs for
Blocked Claims) %S £

e = gl&L o
Ol2{gt 2F 2t2|of Ciet XbA| B
LH-82 2|2 MAS002544 "2 T
X0 2&(ECM) Of7H =9
HA"(Check of Engine Control

m I X k

Changelayout Expand Node View  Report
Module (ECM) parameters)=
LRGN 2.

128
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2o B30 CMMO R RHE0 2 S2ELITEL AT HEES QU 2 HE (B2 17} oF% HAIEIK| %3).
[m]

| - Open kepa‘r n Progress
Repair Description | 01 - Anomaly v| Component |57100001 ]QI=?33=".'\'53 GNITION | Defect code | 053 - NOT TO SPECIFICATI ¥
Customer Complaint TESTC CA Customer v Add

WW0370:No Open Campaigns for this vehide
WW1177:Possible engine anom. detected, please open a Support Request BOL

Back to list Refresh Save Bulletins Knowledge on Line Summary
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|ZU0] &350 "CMM: AT AEE S =T"(CMM: Engine Control Unit modified) 210 HE HA|X| (22 A)7} MH|A =0

First Punch Date

[O - Open Repair in Progress

~ S v | Component | ]QI | Defect code v

o A o~

Customer Complaint | WICA v Add

WW0370:No Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified

Back to list Refresh Save Bulletins Knowledge on Line Summary
Activity Status

I

BOL 000000001981617 Closed

3 Anomaly 190001 PROGRAMMED IGNITION ECU Customer WV Repair 3

W SHOIEIX| @2 -> E|HS S2o}7| Mol BOL ME7I7t 85 A 2AL) CMM S2i1 HAES QA0F SHLICH Takk] M2S 2D XS EAEX

2 'IEI' o = L O
=R
A &7 cfolZ2 SLUECM FEEAIBOLO) E21 SO0Ef LFE A EZEA F2F &7 2122 & + 5L,
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x| 4ol g 4 9

0!
o
L=
nol
o
o
|0
rg
4n
AN|

o CIsS = = I} .
AT HAEE 7RO BOL (BY)0 L CMM E2i7t Ed=tE:
. oLl A . ; ; 3 k=) S s
"CMM: YT HEE QU =X"(CMM: Engine Control Unit modified) & A1 (22 M)7 MH|A &S50 At 22 HA|E LT
Status First Punch Date
|c - cClosed | | p2.03.2021 || IEEEE]
Repair Description | - + | Component | |O\| | Defect code | v |
Customer Complaint B WiIGH [ | Add
WWO0370:MNo Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified
Back to list Refresh Save Bulletinz Knowledge on Line Summary
| Rt | RepswDcwcrwton | ComponentCose | Descopton | wen | BN hcwy | swws | |
 beectoode | CoowerComsaee | | |
3 Anomaly 190001 PROGRAMMED IGNITION ECU O Repair 3 BOL 000000001981617 Closed
83 - NOT TO SPECIFICATIONS [TEST cMM |B

2024 Edition
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A SIE B2 3ip
— O 1 =2 T -

d, 87 xxxE MEY = §l&LICP (Action not

ol = 7 T8 (CMM)
Jls 281 X 30 FEFO e BT ME2 SBEX ¥ EX SR S AWAEE FH 5
= =5 HAIX|(2]4) 7 LIEFEFLICF.

allowed: Engine Control Unit modified, claim xxx cannot be submitted) 2}

M

Status
|C - Closed |
Last Punch Date

[08.02 2021

Back to list Summary
WW1174:Action not allowed: Engine Control Unit modified , 4 cannot be submitted
e ——eee—
WW0370:No Open Campaigns for this vehicle

~ Wamanty fo be sent
57100003 ENGINE Claim 1

4 Anomaly

Mileage Out =

150000

Repair order closing date

B M2 S 4
0w 03 202810

132
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2. ®'d =AAUR|X| %AZ, AT HEFE 72 BOL &HQUEX| B5/EHBHK| ZE X CMM

Ml

o ghdehH A AKX S FAIRALE BOL E|ZS B X Bf0 AMH|A

B AIX| (22 4)7F ME[ 2 2= 0f LEEFEL|CE O] HIAIX|= ME|A 2F50] 3 U

H 0
= HeB=Z BOLE Eite 20| +EE LT,

o

« "ZI O] & ZX| 7t5"(Possible engine anomaly detected) &
o] T A|X|2f H[==35HX|2H MH|A 2t=0| &5[H O 0|y BOLS

Status First Punch Date

|< - Closed | | 0%.03.2021 || 07.41]
Repair Description | - v| Component | ]Q\| | Defect code | v
Customer Complaint l] wiCH | v | Add

WW0370:No Open Campaigns for this vehicle
WW1179:Possible engine anomaly detected

Back to list Refresh Save Bulletins Knowledge on Line Summary
Repair Description Component Code -
Defect code Customer Comphim
3 Anomaly 190001 PROGRAMMED IGNITION ECU Customer V| [] Repair 3
[TEST CMM [[ess]
4 Anomaly 100003 ENGINE Wil L) Repair 4 [ ]
12 - ENGINE KNOCKING - BAD IGNITION |’EE-T CMM ][] Claim 1 Temporary
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—

MH|A B2 22 B3]

AT HEE FH 78 (CMM)
- Zls A& 1 H 3o FEE0 et T ME2 585X Ha:
‘=X S EEX] S

O|A ZX| 7tad, BT xxxE MET = /1&LICP’(Action not allowed: Possible engine anomaly detected, claim xxx cannot be submitted)2h=
d10 55 O|A|X|(2| )7t LIEFE L CF

Status
|< - Closed |
Last Punch Date Repair order closing date Milgage Out M
|o2.02.2021 |oe.03.2021 | 50000
Back to list Summary

WW1180:Action not allowed: possible engine anomaly detected, 4 cannot be sent.

WW0370:No Open Campaigns for this vehicle

+ Wananty to be sent
Claim 1

4 Anomaly 27100003 ENGINE
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—
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=
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=
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- WWO010: =X|7} 5| E|X| g¢5. H+ 22l XA
- WWO0069: =adfOf 5f= 74 m| 2l

- WWO0279: BOL 5+

- WWO0267: O] Xt2Fof| EZl MH|A F=0] UF

2024 Edition Document reserved for the internal use of the Maserati Dealers 136




MH|A &t2 22 117

o 1 =

=25 287 “WW0010: =X|7| 5| 8&|X| 3. H 2ol x|

« 0| 28 7= F2 XA & 23 MH|A 50| Ot E 228 Y 7= 2 3020| X 20| 77t MEE 820 LEFELICE

1. 2. 3.
. _JIK_El XlAIjl. _Z)EEE'_—II_ 30 IOI xl L} Apertura Intervento Chiusura

=0 7S 2L oFH

SE Numero Aperta il Ultima Medifica Days down Fermo Storico Precedenti Passaggi D'officina

«ZS 74n E
S 2"(Closure) AEO [roosse70 [25.102010 [03.00.2020 - TTTEMPO1 | |8

— | Matricola Targa Ordine Riparazione Data apertura ordine di riparazione Percorrenza Ingresso
HA[E LT (194868 |aszZ 1168 [LEVANTE DIESEL {31118 |25.10.2019 [m 98115

Stato

[c - Chiuss

Data Fine Lavoro Data chiusura ordine di riparazione _ Percorrenza Uscita i i Data chiusura Service Entry

[25.10.2010 [25.10.2019 [es142 Km ® MO |25.10.2019

Torna alla lista Sommario

WW0010:Azione non consentita: Ritardo nella conferma claim

X| el /lelo] & a0l
SHII Qe HO 2= yH Vetiurn compie’ di 10 passappilm otfician.
282 24 87 S5 Aol
CHst WILE QAESIAAL. 1 Anomalia 61171001 NOURICE Garanzia 1
Invia
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Ktkof OF2] 220l T~ M Q0| StLt Ol U= AR 0] 25 A1 “WWO00649: =2l 0f St= ZHm| QI"(WWO0049: Campaign to be performed)0| EA| & L|C}.

VINE Z£32|6}H MH|A ot F

"Xt S (Vehicle Entry) z
A EOf QL :
— o
AO(EBMoR X
gsenice &y & Opening daie Last Jooste Cays doan vehice Coartime Frevioss Repels
EAIZ)7H BAIELICH o | ; : L I
||9HE OI -
A | 21" (Campaign) e |
ANEE2dH o= =22 : =J
I_E =0 e =5 Crassis no Flamz Customer Neme Actusl Owner
- o =Ll £80020 GRS SN e YsQ N O
AT oIS BOIT 4 ' . ‘ S
Rapair Criec= Repeir orser cpening date  Mieage In ~ VERioe dowms In dus 12 technicel lssues
QELICHmAM o2 2 x [ 1 ] m@wuw O[] vwOmO

H
>
Oin

Check 2ave Butetine Knowlecge on Line

N SIS TG LTS Yt mmOLOLMl

m«mmmnmn Mmumbmmumm

[ s | cvmore | Jrs | o | e
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2024 Edition

—
P~ . 1]
ot= 7|2l
ol = = oF = S B " = = N
o10f CHot -7t StLt O] e MEEIX| ol dat S5 (M= Zx BAE)22 HAFACHE 2= @1 U350
1. F 8 3.
Vehicle Entry Repair Cloze
» Close

Sarvice Entry # Opaning date Last Update Days dowmn \Vihiche Dovniime Previous Repais

[ecoonores [12.11.2018 [27.11 2010 - BB00000 i [1 |

Chassis no Flate # Repar Order Repair order opening date Mieage In

[za8010 [LEvanTE 5 [asa [12-11 2010 [km 40532

Slalus

|c - Clossd

Last Punch Date Repair order chozing date Mileage Out Sendce Entry Clozing Date

[13.11.2018 [18.11.209 40835 KEm @) M 27112013

Back to list SUMMany

WW006S:Campaign to be performed

WWwos56:The VIN has been previously repaired on date 30.10.2019
Campaign bo be performed

[+ 1 Anamaly G1141042 LOWER RH. AIR DUCTING Claim 1
[+ 2 Anamaly 61610003 RH FRONT LOWER LEVER Claim 2
Send
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aEd m e = e e —————
e HEo| BOL H= 7t
Warranty # | BH2730_1 Dealer [83742- EURO MOTORS Repair Order £ 12888 Creation claim date 04.02 2020
EI-EIO.I OI¢|_| |:|.
= AMH Chassis no | 90718 |M156 V6 410 RWD ME MY14 Assembly # 004012125 Submit date HQ/Importer
Service Entry# | BHO0002730 Confirmation claim date
Date in | 03.02.2020 Service Warranty Start Date 20.08.2014
Mieage ® Km M In | 62132 Warranty End Date 20.08.2017
Cost Code [28 - ABM Goodwit v | Campaign # [ ] soL| v NAJAuthorization 2 | \
Component 034005 PASSENGER'S SIDE FF 8012 o aaiary 3| Defect [238 - DIRT INC V|

v Labour Code [0 Element inserted]

R S T

Straight time
S [RP1]

~ Spare Part Replaced [3 Element inserted]
[ Cow | Dcscipton | Quiniy [Amount | PortRemCouses | || A% | Rossonof Adustment
I ' 1] | |

870038120 FRONT RH DOOR WINDOW GLASS 236,34 vl O
| 870038131 FRONT LH DOOR WINDOW GLASS 1 23634 | ~ O | |
| 873004374 KIT RH. + LH FRONT DOOR WIN 1] 2760 | ~ O | | :
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A—lH‘A (o] B

=5 27 “WW0279: BOL +2"(WW0279: BOL Missing)
« X HTE O[T MH|A 20N TS BOLO| HAY £ UCte ZHOZ AAY = ULLICH

1. VINO| 3 &5ILH= =4,

2. M 2&F 2telofA o
Component Code(T+8E
_|_|:) (OlAF)jl- EOI |.|:I.E
=4,

3. O|™ BOL ALt M =] X[ A
JHAIY ALO[S| A|ZHO] 452 =
ZZOHSHA| QictE A

"BOL2 EECH2 Hlw"0ll A &I XY
o o
O|=%X| &

BOLO| ¥

Ct
=13 ol L
= —

A
™ M

0
x| ol 4 ULt

2024 Edition

|Hof B2

NFO [ REPAIR ] BOL+ Immmv

Wararty I"S""‘!_' Osser | Repar Ovder & Creaton diem dite 011200
Chasss no LEVANTE DESEL Aysarred, 8 [o0e0ssray Suterst date HCAmportar

Sarvics Evtry 8 mossTe Corfernation dam date

Date in [ 30112098 Service Warrarty Start Date 20.0620%
Mieage “ Km0 M n [ 12000 Warranty End Date [ 2008 2021

18 - Rage wararty

100000 [RM ENGINE FASTENN

* Labour Code [0 Eloment insered)

Stranyit time [ [

¢  [RPY

v Spare Part Replaced [V Element inserted]

Part Return Couses

W12 LPPER RLUBEER HLPPORT 0 = ;'{ . |

. - Part(s) info [RPY)

e —— e ————————————————
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MH|A o2 22 pta

1 —

E5E Q2 “WW0267: O] XtZk0f| F3l MH|A 20| 912, ABM (MNA/MCANO]| CHSi M= EZ HAM)0| 22|stAA|2”

- O| 28 @F= S A0 Cidf of0f ¥a U= CHE MH|A 2 =50] US I LIEFE LT} O] B%
@) EEI o

N
x
=
|>
ot
Jio
- ujo
S o
o

d
O onx
e,
Ral
o2
0
Ir
Ral
Lot
ro
el
°

St Cf > :Lé‘_i
= b < ! = WA 221 Mil=sge = Km 150000
A—lHlA fo] ==X WNDIE L THIE cafF Covers of Sverage awer 100 km par day
—en= Smrvics Enfry # Spening dme Lasi Liptats Days down yhicie Cawstime Breious Repas
AMESHUAIL (At HE ) [- = [ Ik
Bunas
A|OCH 1702 MH|A &2 ot -
oepe
%% H |:O|-7| [[H_,_) e e W |
= . Chassls no FH: Cusioemer Name Al Cwmer
o & E‘l 7|' %‘P_F "Open Service [ 1Es4 |oavarTs iEEEL ATVA, SEAVICE wEA5E (TALLS 572 - ATVAL SRSVICE LuASE ITALLA 55 Yag () Mo (8)
o 2| A Sty Repsir Cripm :u-:gf apeninG ::mr Migage I WieRice iaaed Indue 1o echeicel Bsues
EnTrY( |_ -IHl— % = = FE | I—E T Km @ M I:-\: e () Mg W
B2 4 g Fe 02 gen e o

|=.-|:r.| = ]

Lol ) Eulatine Knoviadgs on Lins

WWOZET There 5 3n open 5E on this cr, contsct ABM (Warmanty dept. for MNA/ECAN
=S ASMAI e —————————————
=
=

IT the g "achul oamesr™ wWas Incormectly selerten, plescs Contact AEM /AN
One or more Privacy consents are missing. Plexie present cur POBCy 0 the customer and raguect consants,

L - - - -
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2alst0] &2 s of Cist B7 A S B £ YASL|CH

INFO T REPAIR T BOL+ T WARRANTY

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

= Repair
Warranty # Dealer [ B0 Eepa\r Orden Creation claim date
Chassis no [ MA| [LEVANTE S | Assembly # Submit date HQ/Importer I:I
iewice Entry Confirmation clamaate [ ]
Mileage Km M In Warranty End Date 82{,”0[”‘3 @]

» Labour Code [0 Element inserted]

w Spare Part Replaced [1 Element inserted]

S o o o P e emom o ayesmant
[ 188814] CIL FILTER CARTRIDGE 2927 (| 1] |

+ | = | Part(s)info [RP1]

» Total

Check Save Print Upload Note Authorization request Authorization request history
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2024 Edition

I Authorization request x
o

o

Error messages

WW0278 - WWO0279:BOL is missing

Note (max. 500 characters)

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean
commaodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus
et magnis dis parturient montes, nascetur ridiculus mus. Donac guam
felis, ultricies nec. pellentesque eu, pretium quis, sem. Nulla consequat
massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate
eget. arcu. In enim justo, rhoncus ut, imperdist a, venenatis vitae, justo
Mullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Confirm Close
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MH|A &

222 32

—

=5E d7o izt 278 = sl

Q0| MEEH HRE A~

2024 Edition

2 2. 42]'(2. Repair) AIEOIM TR O 2 25 EAIELIC,

1. 2. 3.
Vehicle Entry Repair Close

~ Repair

Service Entry # Opening date Last Update Days down Vehicle Downtime: Previous Repair#
[Usoasa128 [1272272020 J03/04/2022 - USCLLEO2 — 0 |
Chassis no Plate # Repair Order# Repair order opening date Mileage In
(TN [m23710 JLEVANTE S [891164 [12/22/2020 [M500 |
Service Entry Status First Punch Date
|O - Open hepairin Progress | H ‘®
Repair Description | - ~| Component | |q| | Defect code | |
Customer Complaint D WICH [ Add

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

1 Maintenance Program 010021 1ST SERVICE arranty ~ [:]
2 Anomaly 010011 15T SERVICE arranty v d

fes

6 - FISSURE - PUNCTURE

Document reserved for the internal use of the Maserati Dealers

Descrppion | won | |
GustomerGompin —

Repair 1

Repair 2

Claim 1 Temporary

) C]II
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ANHIA &S &5 82

E d5tof st 274 = sHA

Of & LM Maserati B7F HEA0A E+ H=, 22 HO|H X 2F AtR7t B2 B Z7F Lot O|H 2*0] & E L Ct.

*Test Mail* New Authorization Request inbox x & 2

ISOSMAO03.Test@maserati.com 3:19 PM (1 minute ago)  ¥¥ “
* to me, cayEnE——— v

Xp Latin v > English v Translate message Turn off for: Latin x

*** Mail From Test Environment ***

New Authorization Request

Dealer: 63680 - MASFRATI NORTH AMERICA

Repairer: Repairer Name

Claim: US452608_1

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
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ANHIA &S &5 82

o chist 2F H= of

0
| £Q5|H EE2 & H0| “5Q 3" (Authorization number) 7t At52 2 Q& El L},

=

A

INFO REPAIR BOL+ WARRANTY

Warranty# | USI54128_2] Dealer 6125 - THE COLLECTION | FePalr rder Creation claim date

Chassis no. A [LEVANTE S | Assembly & Submit date HQimporter [ ]

Eervice Entry US0454128| Confirmation claimdate [ ]

Rl Do e Warranty Start

Mileage Km & M In Warranty End Date Galiornia - 0

e ——

Cost Code [16 - Regular warranty | Campaign # [ | BOL[ Ji° nA Authorization #
Component BOL2 | Not Available ~ Defect

Repair technically authorized [ ]

» Spare Part Replaced [1 Element inserted]

Check Save Print Upload Note Authorization request Authorization request history

-
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From: <I50SMAQO3. Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved
To: < maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear HEN your Request has been Approved .
Request ID: US452608_1

Type: Claim
Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commaodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,

aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Approver Reason:

* EA O/l 22 RYE MES AEAS AEE TLE TEE L
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From: <|[50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 4:05 PM
Subject: *Test Mail” Request Refused
To: < i maserati.com>

*** Mail From Test Environment ***
Request Refused

Dear Pl your Request has been Rejected .

Request ID: US453711_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
Approver Reason: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis
dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo,
fringilla vel, aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt.

Trae Adaniho

* EA O|H e Y S HED AIEAHY FEE FTLE HEE L
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“21E 28 U " (Authorization request history) HHES S &/0IE offd H7100| CHoll Mz Y 552 & =+ UASLICL

e —

WW0112:Model not present in the Tecnhical Doc.
WW0279:B0L is missing

Warranty # Dealer DEALER Sepair Ordes Creation claim date
Chassis no. : CHASSIS |LEVANTE S | Assembly # Submit date HQImporter |:|
ier\rice Entry I US0454128 Confirmation claim date I:l
Datein Bpuce Warranty Star
Mileage Km @ M In Warranty End Date gg\rifumia O

» Labour Code [0 Element inserted]

~ Spare Part Replaced [1 Element inserted]

T oo | oescrpton | ounony | Amoune | patmewmoases | || Agx | Resonotaawmen |
t v O] I |

[ 188814] OIL FILTER CARTRIDGE 40 2927

+ | - Fart(s) Info [RP1]

Check Save Print Upload Note Authorization request history
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HO| Me|=[X| g2 7K 22 “F A" (Cancel) SAHE HEISH0] R H S AMHE = ASLICH

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

~ Repair

Warral
Chasg
Servig
#

Date i

Mileay

» Defect
» Labou

¥ Spare

T T TATE T T

Authorisation request history

e

US000094942 0212412022
I Close

u
Authorization No. Detail View Cancel

N |

188814] ow FILTER CARTRIDGE 40 2927 | Not required v O | [

+

- | Parfs)info | [RP1]

» Total

Check

2024 Edition

Save Print Upload Note Authorization request history
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MH|A =0 LSt 27" £ = S|
AL, E™ B0 stdlf "3. Bt 7]"(3. Close) A|EO|M “&5 21 @ H"(Authorization request) HHES 221510 MH|A &5 22 oM @82 2
| C}.

1 2. 3
Wehicle Entry Repair Close

Service Enbry # Crpening date Last Lipdate Diays down Vehicle Downtime Previous Repaind
[US0454E28 | [030armzz - USCLLEDR: [7 [0 | ]
Plate & Repar Ordend REpair oroer apening date Mileage In

CHASEIZ | [GHIBLI & G4 [1232 [1i242021 | KL ]
Shatus
[C - Closed ]
Last Punch Diate Repair onger closing date hideape Cut - M Senvice Entry Closing Date
[12azn [1zaz0ei [12 [ - [24z0z1

Back to list Summany Authorization reguest Autharization regquest history

W00 1 Dperation is not alkoesesd: delay in confirmation claim

WWO37T0:iNo Open Campaigns for this vehide

« Wammanty 1o be sent

2 Anomaly STD012 18T SERVICE Claim 2

Send
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Hl  Authorization request ®

I Note (max. 500 characters) l

- Error messages Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean

- S = li | i i B
WWO0010 - WWO0010:Operation is not allowed: delay in commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus

. et magnis dis parturient montes, nascetur ridiculus mus. Donec quam
confirmation claim felis, L?Iln'cies nec, pellentesque eu, pretium quis, sem. Nulla consequat
- massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate -
- eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo
Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

=W |

&
|

firm Close
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Repair in Progress 20 Repair on Hold 1 Closed with claims to be completed | 2126
Chassis no | Service Entry # Repair Order # |
Service Entry Status '_ All v BOL# Open Customer Case |_A|| v
Repair order opening date
From [ | To
Search
Service 4
Entry# ¥ omm s Chassis no.
US0454668 12312 359928 11/24/2021 1M 11724712021
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From: <|50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved

To: <umyEEigEEC maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear AN vour Request has been Approved .

Request ID: US452608_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
Approver Reason:

* A 0|l g2 rE = HE AIEAS FEE TLZE HESELL
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QH LY (Authorization request history) 2 £ 2/5IH s MH|A &

1. 2, 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#

[uso451605 |12/03/2020 | 02/24/2022 - USCLLEO2 1 I3 |
Chassis no. Plate # Repair Order# Repair order opening date Mileage In

|341519 |M23736 | GT CONV. SPORT USA | 888912 | 1210372020 [M 9219 |

Service Entry Status
Repair in Progress

IO - Open
Last Punch Date Repair order closing date Mileage Out e ¥
T r
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

2 Anomaly 46010021 1ST SERVICE Claim 2
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MH|A 250 Cist 274 FH= siH|

StE0M “91F 8 LY (Authorization request history) 2 S ElSIH S|E MH|A 20| sl MEE 28 S5
ol Me|xX| &2 WrtX| 2 8E ANE = JAELIC
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1 2 3
Vehicle Entry Repair
Authorisation request history ®
Service Entry # Qpening date — .
[Uso4s1605 [12/032020 m et bt | mnsertDate | Stas | Authorization No. it
Chassis no. Plate # US000094943 0272442022 Mew

| 341519 |mz23736

Service Entry Status o
Repair in Progress

|O - Open
Last Punch Date Repair order closing date Close
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

~ Warranty to be sent

2 Anomaly 46010021 1ST SERVICE Claim 2
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=
753 MH| A &2 ALEf: “Y7|"(Open), “BEl"(Closed), “A A" (Deleted), “42| 2 &"(Repair on Hold). AH|2 &2
2| | Q1 WO X 0| M MB|A eh=0| HEfE 2 ole = UAS LT

= - = AN H

MH|A 82 MEj2 2812 Talsta o
Repair in Progress 1159 Repair on Hold 125 Eé?_&sg‘gt'ggh claims to be 23620 |_ | 2| EF% x|:||._$_-6|'|A=l Al 8
Dealer [- v 5t
crasssmo. [ seviceEmys — — + MAS003323 - "AMH|A 2t & 2k2]:(Service
Service Entry Stalus BOL# [ ) openCustomer Case
g [EE— Entry Management:) H|AE
TECHNICAL ASSISTANCE — | Clseg [ I
Open — .
enll Repaton ol I E|A"(Service Entry Management:
KNOWLEDGE ONLINE SR

. Best Practices)
WARRANTY

-m-m 7 ASTEEEEA oS Es

DATA UPLOAD / DOWNLOAD

[ US0601898 47585 419583 08/07/2023 13066 M pa[JRbcEaionE ot . JuAD
MASERAT e — MASERAT\ OF CENTRAL FLORIDA Waiting parts (Ser\/lce En‘h’y Monogement) |
WARRANTY O usoso2383 127101 B ORCARS.ING 399025  08/10/2023 11847 1 owm Repalan Hoid
E n Al H Ol < I. =
SERVICELRIN O  usoso2as3 16313 396304 08/11/2023 14967 W gm Reparon Hoid +'(Repair on Hold) <E H
ROHRICH EUROPEAN MOTORS, INC. : Sublet
INSERT VIA DIAGNOSTIC TOOL 6545 , Repair on Hold | =2
O | usososss3 1035 848 A LG 287285  08/30/2023 211 M O] e (0] =
SERVICE ENTRY INSERT Repair on Hold
Waiting for Tech " A D nl .
SERVICE ENTRY O US0G0S509  GO27768 pyr oI IMPORTS LLC 315426 08/30/2023 61841 M oM support « MAS003513 - A-I Hl = %}% 'f;l'El .
MANAGEMENT BOL
000000003186952 S . Entry M -
MAINTENANCE & SERVICES Repair on Hold ( ') -
O | usososead 127600 2 ORCARS ING 334203 (08/29/2023 27144 M OM  Waiting for ervice tniry Mlanagement: T
VIN WRITE Authorization 7 e X O_I I: 7 — .
- Repair on Hold | | == H | ( _
ook T — (/] US0506674 230474 & ZEIGLER RS [E 372174 00/05/2023 12575 M OM  “Wating parts = s S On HO|d WOITI[’]g
Repair on Hold AF DI Et
REPORT Waiting for Tech H ) H |_
©O| usosorios 12525 B0 ke LLC 410507 00/07/2023 236 M oM support for Technical Su ppOFT S Ef & X S
OWNER DOCUMENTATION oooonnBo%wsm = x I- OF a) ° [y
= | CHSH A t= <t
AUTHORIZATION AFPROVAL O | usoso73z 1010946 ° 207446 09/09/2023 80375 M mr| VEErEnie 7|- 01 CHok A Ex A =
SAKER MOTOR CO. OF CHARLESTON ‘ Waiting parts
CRM Repair on Hold h
- 0| usoso7sss 38275 008 oF TEREEL A 279153 09/1/2023 35433 M oM Waiting for 7| S
MASERATI ACADEMY Autnorlzﬂ“gﬂ’ 3
I !
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H| A SHE AFEJ @2

MH|~ 82 Aey

“oEf B E"(Status Changes) HHES 2 EI5HH R 71| MH|A g5 YEf BE S =old = AS LT

4 Status Changes ®
i sows | Resson [ Operator | OperationDate | Stats duration

ik | ‘Open USTNKGO?  09/14/2023
Mehicle Bty Repair on Hold  Waiting for Tech. support ~ US05513 00/15/2023

1
0
»  Repair on Hold  Waiting for Tech. support Usosh13 0972272023 0
Service Enfry # { Open SE_BOLWL 09/22/2023 2
[rroosess= Repair on Hold  Waiting parts USTNKGOS 10/16/2023 3
2

pen *INT.JOB* 10/19/2023
Status _/'glused USTNKGO9 111142023

Status Changes

4 licle Downiime: Previous Repaird
4 ]

6

|S - Closed I

Dealer

Chassis no [ Actual Owner
| 227225 ! ‘ h’es Mo
aner Car

= Mo

Repair Orders
[2481823

Muobility services provided ntal Car
Yes No s Mo

Fleet Vehicle
Yes Mo

Semnvice Mote

Back to list Save Vehicle Report Bulletins Knowledge on Line

WWO0013:Current mileage less than the mileage on previous repair

WWo0230:Mileage has to greater than previous claims 2

WW0656:The VIN has been previously repaired on date 01.08.2023

WWO370:No Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.
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Fe{® "2, =2| A|E"(2.

Repair sheet”) 2| "MH|A = AEf”(Service Entry Status) HHE= 22610 "M & Ef"(New Status) E& CH2 HF0M 22 MEfE MEASEL|CE

. ————— e

Vehicle Entry
~ Repair i T

Current status

Service Entry # Cpen s
Open
[iToosas14 |27.08 — |
ew Status
Chassis no. Plate v |
=T |ERe7 |
Service Entry Status Deleied ate

; | &
| A hepai Repair on Hold

Repair Description - ~

Customer Complaint Add

WWo747:RegularWarranty to
Campaign to be performed
WW2045:Rental car assignmel

Back to list Refresh

| ret | Repai Descri vy | e |
— —
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Vehicle Entry

Al

OO & 7t "Xt 2 &="(Vehicle Entry) A|E0| Y[ M E|H

Ef 22

(- L

2, k|
Repair Close

MH|A &

o

=2 "97]"(Open) &EZ E LT}

~ Vehicle Eniry

Senvice Entry # Opening date Last Update Days down ehicle Downlime Previous Repairé
[ooeeass [i6.02 2022 [27 11 2023 - weTESTHQ2 _ 2 B |
Chassis no Flaie # Customer Name Actual Owner
| 122224 Ir - | criEL DIESEL | s [rez= @ Mo (O
Repair Orders Repair order opening date Mileage In i ?;i'”ﬁ:g;ﬁ;’;:jelg ol Lu:faner =
[2022248 [ 16.03.2022 |km @ M O Yes @ No () Yes No
Mobility services provided Open Customer Case Rental Car
fes Ho 1 selected = es No Yes Mo
Fleet Vehicle
es Mo
Senvice Mote
Back to list Check Save Vehicle Report Bulletins Knowledge on Line

2024 Edition
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t=2 ATAISH T “M A Ef"(New Status) EECHR Hlw0 A “ATH|"(Delete) & M EiSILICEH ME|A o5 A Q| 2ot O|F= “Ha UH: MA[ #
o =
=

x
o
istake: Chassis # wrong) g == AL E 2 "O|F EE"(Reason field)0|| O] =Tk &gt = JAELICH “=0I"(Confirm)2 S E5IY MH|A & =2

omn
5
wm

0]

3

. ——————e—"

Vehicle Entry
i i Current status |
Senvice Entry # Cpen I:I i

Open
|iTooess14 |27.08 |
MNew Stalus
Chassis no. Flate [Deistes ~ |
|7752% |ER27 |
Reason
Service Entry Status | Insert mistake:Chassis # wrong i | ate
|-CJ - Open hepai || |®
Confirm Cancel
Repair Description - ~
Customer Complaint Add

WW0O747:RegularWarranty to
Campaign to be performed
WWwW2045:Rental car assignmel

Back to list Refresh

| met | RepairDoscripn S U
e — —
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ALR| Ate

"2tI"(Confirm) H{E& 2 EotH MH|2 250 A 22 "4 E"(Deleted) SEN7F EA[E LICE.

1. 2. kS
Vehicle Entry Repair Close
 Vehicle Entry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previgus Repaird
|moooes14 |27.00.2022 |24.11.2023 - weTESTHRS |o g |
Status
Oiabye Changa.
O ] BOLEE EZ HA7}
L Lo -
Q3| 7L} AH|A B=20| 0|0]
Chassis no Plate # Customer Name Actual Cwner CtS| 749 AMH|A S22 ARA|SH
|77522 |EmeTazT |m157 v 2wWD 410HP EU | 2zol2 T Jves Mo 22 3% M= 252 HAE
A— 2ol |
Repair Order# Repair order opening date Mileage In lf;imﬁ:s;ﬁ;;ﬂ;: s L\rcfaner o N U BE | l-
2143243 01.00.2023 K M 80000 e g S o - +
1= [ 3 | Km [ 90000] ves  pe MH| A gt 52 AT A8 OF St=
Mobility services provided Open Customer Case Rental Car 740 ool
o|s ol
fes Mo 1 selected - Yes Mo Yes Mo S+ ABM |7." = | |'O4 ?‘" |
i = X SEAl
Fleet Vehicle 712 QF5IH A 2.
es Mo
Senvice Note
| |
Back to list Vehicle Report Bulletins Knowledge on Line

Document reserved for the internal use of the Maserati Dealers 164

2024 Edition




o
THEl 27 oS MH[A =0 Oisl SA| "2 £F7"(Repair on Hold) §EIE 275t 20| STE 22X & X[¥st= A0l 02 ST LICE CHS

=
S o o S/
Z ShL} O|ALO| Al S AR MH|A SHE 0| MEHE "H7|"(Open)OlM "$2| 25" (Repair on Hold) 2 HZAE 4= USL|C} o] BZ 47| 5, 7|& X & }7] &,
AL S, s U7 S AN S U7 S
. o ——————
Vehicle Entry
_— T ———
Service Entry £ Open gurrent staius I#
[l;c-c~53554 : Joe-io 2= |
Chassis no. Plate |N::;§rlac':acd ~ |
[ze2207 [rradd Reason |
Service Entry Status ~ ate
Repair Description  [- | .;‘i-';g farTach. supaert o~
I_II-% E%Q_l -?— |O| El (0] Elj —E—X‘"7|‘ -CI)-H?E:‘El E Customer Complaint ::'::z :T::c:ezda;l?«;w Ao
"HE - 0H £F O 7| 5"(Repair on Hold - —_— —— —
WW0656:The VIN has been pr
Waiting for Parts) &1 Eff2| 22t 20| 57 WhLD370:10 Open Compigns
Xf% ?:'IIA|'7|' O| Ell A-é-H El AI'E|'|7|' OI'L_l EI‘E Back fo list Refresh

MH[A &= AEfE "Repair on Hold (=2
2.2)'0 A "Open(7)'2 ZA| ¥} -

- ;
St 11 Maintenance Program
SkL| C},

0 - CHECKS Claim 1 Temporary

| sams |
— —
O

12 Anomaly .

E)
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Ol ROl MEj&= 2| E =Wst= O 223 olH| 28 5 5tLt 0| 40| Ea{el ¥nof i I 48T =~ A& LCH
“M AER"(New status) MO0 AM “5=2| EJ"(Repair on hold)E ME{SI “0|R"(Reason) HFUH A “CH7| &2 EE"(Waiting parts)= MEKSIH VINS & ES=

=

T2 550 X522 #A|ELCL

1- B ——

Vehicle Entry

_ Service Entry #
Repair

Current status

Previous Repair

Service Entry # Og
[oson4siza 4 I° Spen )
Chassis # NREW S_tatu: = __Mileage In
[eaz20 [m [Repsir an Ho vl M 1001
- Reazon
Service Entry Status | Waiting peris v |
|O Open X
Spare partz Order Reference |:| Chassis#| 94229
Rovlgepr pescrpton
LEi TIE Confirm Cancel Add
Repair Descripticn
[01 - Anomaly | Order | Order date | Total fines of parts order | Total lines selected | Select Spare parts "o 7| "(Open) oA "EE 27
= T
18281 04/08/2015 (]
E n
Refresh || Save | Bullel 18301 04/08/2015 1 D 0 (RepOII’ on hold for
There sre no wamings 18304 04/D0I2015 2 1 )] Parts) 2 Ats2 2 HZ EL|C}
15447 04/08/2015 1 0 0
BOL Warranty Remanu
18363 04/08/2015 2 D (]

Repair
Descripfios

1 Anomaly
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Vehicle Entry
Service Entry # Op
[usoD4a121 o4
Chasszis #
[4220 M)

Service Entry Status

|O - Open Re
m Repair Description
Data not found

Repair Description
| 01 - Anomaly

Refresh Save Bulle

There are no wamings

BOL Warranty Remanu

Repair
Descriptiol

1 Anomaly

2024 Edition

F 20| siEst= Ao A “0ojH| 2= MEH"(Select Spare parts) HES &L}

Service Entry #

US0043121

Current status

Previous Repaird

o Open

Mew S.tatus Mileage In
| Repair on Hold e | |h‘ 1001
Reason
| Waiting paris W |

Spare parts Order F{eference:l Chassis #| 94229

Confirm Cancel Add

| Order | Orderdate | Total lines of parts order | Total lines selected Select Spare parts
2 0

18281 04/05/2015 [ +]
18301 0410972013 1 ] [+
18304 04/09/2015 2 1 [+
15447 04/0812015 1 ] (]
18563 04/09/2015 2 0 0

.-
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=E0M A8 =+ §
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reference" (O]l H]

Vehicle Entry
Senvice Entry # Of
|usonag1z21 |04
Chassis #
|o4222 M

Service Entry Status

|O Open
w Repair Dezcription
Data not found

Repair Description
| 01 - Anomaly

Refresh Save Bullei

There are no warmings

BOL Warranty Remanu

Repair
Descriptios

1 Anomaly

2024 Edition

Service Entry # 45121

Order 18563 Order date 04082015 _
Total lines of partz order 2

Tetal lines selected 1 Pre»lcus Repainé

M|Iea e In

Wﬂﬁmll M 1001
Chassis # Part Code Description

94229 920002240 WHEEL SECURITY STUD BOLT KIT
1 94229 940000273 USA BATTERY CHARGER AMD MANTAI
1 v|

Back to Confirm Change of Status Save

1 rows selected in waiting
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A—||:|‘ﬁ 'c'SI-% AI—EH _T'_|-E‘

Tol 2R -FEEUIS

. "$2| BEF - 0H| £& 7| £ (Repair on Hold - Waiting for Spare Parts)" AEf7} M| O|H| Y S S8 2+ Maserati EHEHAT S 224 22| XHoj| A
SHEgL|Ct

« Maserati= "$=2| 23 - 0H| 2Z 7| F"(Repair on Hold - Waiting Spare Parts) 2Efo| MH|A &S S O DLIEZSIH, X|F TZH0|| A SHt
MHIAE BESH7| sl R 17t gl £ 22 ZICho el 4E55t7| s 2ot Z& =X[E F LI

i

= OpX[8 =20 H LDt o & Hat tiE A[ZHO] sl Tl I RIIHK| “B&F 5=2| E&F"(Repair on hold for Parts) 2 7 X| & L|Ct. S| & A[ZHO]
2 ) MEH 2 SOFZLICH ABMOJIA] Sl A|ZH0] CHSH ECH XA Q HEE M3 5= USLICH

FE0| tigt M|~ s 2Re 2HEE
B HAX|E =4I3l{0F St= B2

ABMO]| Z9|SA| 7| HEEFL|CH
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—

AH|A &= SR 2t

42| B8 . 7|2 X2 7]

0| E& ME= Blue On Line HH 22 3| 2Hof| HA| =l &0 2} Blue Online E[ZU0] @2l A2 Maserati @ Z HA3 Q| |EEE J|CtE|= S A2 2
27g L L.
« "GI7]"(Open)OfiM "EF - 7| K| CH7| B"(On Hold - Waiting for Technical Support) HEfZ9| Xt& M2t AX TIch 8l 2| MEfE | CHSH HEts|HA|

) x
H._%43P7| et Ao 2, MH[A =0 g+ 21" (Claim Confirmed), "2Xt X &"(Second Submission), "&41 &)"(Under Analysis) E= "S%&
A Z-

Z12j| 0| M"(Factory Escalation) &EHQ| Blue on Line E|ZI0] SlLt O] & ¥ QU [ff LhistL|Ct.

o AlH|A & ALY} OFE O/ RZ 0/0/" =2 F'(On Hold) Z££"E8l'(Closed) &/ &L20|= O] X}&38} 7/=0] HEL/X &L/t
o AJHIA B2 MEfZF HE 0" 2 E - OJH 2F [fZ7] F'(On Hold - Waiting for Spare Parts) 2/ Z-LR0)B+H 2 Z - 7/ X/ & 7] F(On Hold - Waiting for Technical Support) 7t
&L 2 50 0 YEfE BE2foH= O BR2FH 710/ EXSIA] Fd F O & 8fLFO/BOL O] 80 ZAIE &EfZE Maserati Off O/eff A/ &&= #t2/ &/ 10 Q= L/}

« MH|A Z5 Lo 2= Blue On Line E|ZIO0| "EHEEH M E 7|Ct2|= " (Waiting for information from Dealer) / "2 &"(Rejected) / "F 2 &"(Cancelled) /
"EHal"(Closed) & StLIC| AEfY AR "2 2 - 7| X| & f7| (On Hold - Waiting for Technical Support) 2Ef7t "@7|"(Open)E At52 2 HZAE L|CH
=8 L E:

0] &S} |2 }2I} 22 F L0l HEEF YLt
o LHE O|R=Z Ll A{HIA gHE0/ 0/0)" 2 F'(On Hold) &Ef0 2= &3

o Pt ELFEEI7f AEA GRS 52 F B2 EP

Kl

O LEHZt 2 F &I 3llE Maserati 22l & 22| Z2|XH0|AH 20| s 42 O|H Y2 SEFLICL

r
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Ol Fgo| MEfE H7d5tH !
Vehicle Entry

K20l CHsl = Sl 22 7| Y S —

%-65'% X|IO'|'6'HO|Z 6|'D:|, AI-% 7|-%_OIL—|- Service Entry # Open
[iTonoassa |15.02

%ﬁ% El-%j—l- 7EI‘§ LI El— Chassis no. Flate
| 102384 |Feoe

X AEA
@) I'X'" - Service Entry Status
o S 2: 7|AH == =

Repair Descriplion -

Customer Complaint

o 52 2| ™7IH
o AtH| ClH2|of 58 2
(Waming |

WWO0747:RegularWarranty to
WW2045:Rental car assignmel

Back to list Refresh

m Repair Descripbon I

Defect code |
2 Anomaly
25 - SEIZURE-STIFFNESS
3 Anomaly L

2024 Edition

N
A
0%
of
me
o
0z
=
i

MAS

Semvice Entry #
ITOCRGEES
Current stalus

Open

Mew Status

| Repair on Hold hd |
Reason

[ Sublet v |
Sublet
——r.

Bodyshop wark

Special repair: mechanical
Special repair: electrical
Body Interiors specific repair
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Tol HR-UAS WU &

.« 0] “22| E&"(Repair on Hold) AEf S

ol NE|E HYSIE O3 g4 5
SIS S48 OF BHLICH

o 12 17|

o AX %ol

o BI/BHAR

o)
N

m
-

2024 Edition

= ()
1.
Vehicle Entry
+ Repair

Service Entry # Open
| Toocesze |18.02
Chassis no. Plate
| 182384 |Fzos

Service Entry Status
|-C:I - Open hepai

[ |

Repair Description

Customer Complaint

WWo747:RegularWarranty to
WwW2045:Rental car assignmel

Back to list Refresh

| Rer. | ReparDescripson |

Defect code |
2 Anomaly
35 - SEIZURE-STIFFNESS
3 Anomaly L

Semvice Enfry £
ITOOREEES
Current status

MNew Status

| Repair on Held

Reason

| Waiting for Authorizaton

Reason pending authorization

Waiting for Customer
Confirmation of Proforma Inv.
Legaliinsurance Reazons
Other

Please, Detail the case and indicate eventual documents

Confirm Cancel

~ | L
v e
\, 4 B
Mote
b}
o
Please, Detail the case and indicate eventual documents codes -
|
cl
Cl
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e BR-ANFA=O7| S
. 0] “42| B&"(Repair on Hold) AEf RES D20 HTet ALRE 2|8 XS Teists o £2 ZL0B MWY 4 AT $2|7F BRCED ¢4 X
AIAl QAL $2S B2 OB o £

. ———————————————_

Vehicle Entry

- B _ Senvice Enfry £ I
_—

Current status

Service Entry # Cpen I
- Open =
| cLoooos00 1127 A———

- ew Statlus I~
Chassis no. Plate | Reoair on Hold ~ | L
| 424802 [raa

Reason =
Service Entry Status | L | at
O - Open i —
I h&pal Waiting parts
. L Waiting for Tech. support —
Repair Descrplion - Sdbetg F |
Waiting for Authorization
Customer Complaint Waiting for vehicle delivery

WWO0370:No Open Campaigns

Back to list Refresh

| Ret. | Repai Description | :
| Defectcose | |

1 Anomaly ]
25 - NOT PROPERLY WORKING / FAILL
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Al

MH|A B2

o O
XS HIAMX] HE
- H3E0 A= Aol oigh 2 Eo| A= T

- Of2iet HA[X| =

ot g Lt

AN H

oYz &S E L

7|
EESLRSE

B2 807 5

+2l BE - KT AT )7 5

ofm
A
i

1o
rlo
ot

oot 23S ERolE 2ME H3E U=

US LTt
MHE AA| 3|2 MAS003513 “A{H|A St
S Xtk 7ts ST Y20 CHet M2 A5

2024 Edition

tdl S0l2t

O = ME[£ 2=0[ B[R

Eff 22

—

YXI57| 2ol B2 HAIX| S| Ats & 752

MH| A &=0| CHS SEf & otLRl B0 2 ME|A 50| Sl £ 3UX AP Y 0|2 (Ot 2F A2 B2 + M L o[=)0f 0

| O,

LS

rr
oy
?|O
o
ot
2
rr
w
08

2 LOMCHOFMIRE Al Z 2l B2 2 Y U0IT}) Ol 20| ZEE LT

=2o0o-d

Xpol ot §EE O H 37E = U220 MaseratiZt HA|0| X2|3{0f 5t= #HO|AE LS

Zt2|: (Service Entry Management:) "E& - 7|&= X[ & L 7] &”(On Hold - Waiting for Technical Support)

of 7|s0lM =l = ALt
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il

o
°
gy 50| QELLCH D2 SE MAE MAlE = AELCH (There is no Maserati Connect active subscription for this vehicle. Customer is

eligible for the registration process). 2-d2tE 2lldta{H "OtM|2HE| {4 E"(Maserati Connect) BE 225t A| 2.

Yes No Yes | N @

Service Note

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WW0370:No Open Campaigns for this vehicle

| There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process. |

[ Vehicle Information I Campaign I Warranty T BOL I Vehicle Configuration Update T Service Entry T Customer Data T Maserati Connect

A 7|52 S AROIME ARY
T ASLCH
1D Gigya | |
Status [No Subscription | Activation Date | [ ]
e ———————
Pt oo | | LastName | | Rower | ]
Country | | EMai | |  Status |unknown |

New Subscription
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MNHI A B=5AEG 7S

A3l T2 A

=
O3 Ch “M 5" (New Subscription) HHE2 22/510] 243t &2 FL|Ct

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect -

v Subscription
ID Gigya I ]
Status [ No Subscription | Activation Date | |{ |
v Subscriber
First Name | |  LastName | | Eﬁﬂ”&} | |
Country | | EMai | | Status |Unknown |

New Subscription
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Mode! Family | Ghibli

|
Model Year |2018 |
Description [Ghibli GranLusso S G4 MY18 |
Exteriour Colour |BiIANCO |
Interior Colour: IRE D/BLACK ]
Chassis: i ...... ]
v Customer
Name |MR. | Sumame | | Email A _ it |
T¢ d condit
Country |u.sA. | ﬂ:'c':;::, conditons g | Date of acceplance® 7 r%'ﬂ- Ol_‘l O-I E
¥ Subscriber A EHJ— % |-01| H H
M EHSE T 7HOf| CHS
Copy from Customer
A ojo
T AT
Name* [ Sumame* ‘ Phone number
= = = o1 A
Country® (= v Email* \ 1 Dealer" §125 - THE COLLECTION v Al-%OEF 4\_ %I\E |_| l:l-
Language* | — v ID Gigya | |
Activation date* Version l ]

Save and send
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MH A= EE2d Vs

2ol Z2 M A

O[A| "7+="(Subscription) MMO|A YUH =l B= O|O|HE &

T USLCH 75 MEj= "75 EF"(Subscription Pending) & LI Ct.

mjo
1
e

Waming
WW0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

[ Vehicle Information Campaign Warranty BOL

Vehicle Configuration Update

Service Entry Customer Data Maserati Connect -

The registration email has been sent to the subscriber

v Subscription
\.
ID Gigya Locoa530fech241ARale 326885 0dg48 !
Status | Subscription Pending | Activation Date |2022-06-27 ||12:8 |
¥ Subscriber

First Name  [FIER GIORGIO |

Last Name |ROZZI

l Phone [

Number
Country [italia

|  E-Mai | giorgio rozzi48@gmail.com |

Status |Lte Registration |

Remove Subscription

2024 Edition
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M

Ol HEEIH, 7|0 oA AZE ME|AS 2delstets HAIX| 7t EAIELICH O|H 20| SH2X| §2

[

U5t OO B 7} H=tstH =t Ol Y FAZ OfOf &

H o
B2 M ZE2MAE SOH7H|"(return to new) EXHE T8l Of LT,

Maserati Connect:
il lusso del pieno controllo

« Phcla

s tua GRECALE & dotata delle pi

‘GUARDA IL VIDEO

wilespe onnec!
INIZIA ORA
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[ Vehicle Information Campaign

Change of Ownership
[ Dossier list

Vehicle Configuration Update
Maserati Connect

Service Entry Customer Data

The registration process has been completed

v Subscription

|

ID Gigya 158260h3d223455fhea7ba89808cah15 |
Status | Subscription Active | Activation Date |2022.06-24 |[14:33 |
v Subscriber

First Name [Sara

L Nk Phone
| LastName [Candelmo | Pl | |
Country  |[italia | E-Mai | sara.candeimo@accenture com |  Status |Full Registration

Remove Subscription

2024 Edition
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ME| A~ 25 HE2d 7S

M2 MHARZ S01717]

XEE 72 RE(Of: At O™, Atk I 7|, Xt O §)2 =S| ™ "KHE & ="(Vehicle Entry) A|E 0| A "ObM|2HE| {4 E"(Maserati Connect) B2 22l LIC}

1 2 2. 3.
Vehicle Entry Repair Close
~ Vehicle Entry

WW0221:Mileage > M 93150
WW0263:This car covers on average over 60 mis per day

Service Entry # Opening date Last Update Vehicle Downtime Previous Repair?
US0525075 Jo52412022 Josr2472022 B ]
Service Entry Status
Dealer
Chassis no. Plate # Customer Name Actual Ovmer
Jres @ Noe O
Repair Orders Repair order opening date Mileage In Vehicle towed in due to technical issues Loaner Car
[1s2” Km O M @ 152 Yes ONo @ Yes (O No
Open Customer Case
Yes No
Service Note
Back to list Check Save Vehicle Report Bulletins Knowiledge on Line

WW0370:No Open Campaigns for this vehicle

Vehicle Information I Campaign I Warranty I BOL T Vehicle Configuration Update T Service Entry I Customer Dat] I Maserati Connect

Vehicle Information

Chassis no External Color 94084202 GRIGIO
Vehicle —immana 3.0 BT V6 4WD 350HP GS Intemal Color 94084352 BLACK/GREY
USAE Carpets 94054333 BLACK/BLACK/GREY
VIN Opt =
Assembly # ==t
Model Year 2019 [ Code | ColourCode
PDI Status Marketing Card DASH UPPER DASH & CLUSTER BROW 094084338 BLACK/BLACK/GREY
Finishing date 03/12/2019 KDFT DEFAULT COMPLEMENTARY OPT.LE
Arrival Date 041172019 KMBC Brake STD Calipers
QRF9  Dark Mirror Interior Trim
Type Number Highway Assist
Engine M156D Traffic Sign Recognifion (TSR)
Gearbox License Plate Predisposifion
Ing. key M0508 Nerissimo Pack
Immo Code 6520 Driver Assistance Pack
Sales Country USA 20" Nereo Miron Dark Grey
Tyre DOT 3 6YXKD7472618 2 Metallic Paint
Tyre DOT 4 BYXKD7472618 Leather Steering Wheel
Tyre DOT 2 BYXKD7472618 Home Link
Wheel Size A Q559 Ventilated Front Seats
Tyre DOT 1 GYXKD7472618 Q727  Full Natural Drilled Leather
Radio Sri# TO0BE038990020 Q93P Climate Pack
Q94J  Premium Pack
= ROO2 HEADLINER & PILLARS 094084295 BLACK
STWH _STEERING WHEEL & SHIFTER 094084351 _ BLACKIBLACK
Warranty 01/11/2020 01/11/2024
P+ PREMIUM PLUS 3 P
SERVICES LEV US 01/11/2020 01/11/2023
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MH A= EE2d Vs

M =2 MHAZ ZS01717]

Ktgknt AAE AEXIE Qs B2 “T= M A" (Remove Subscription) HHES &SI “Al ZZMAZ Z0H7H7|"(Return to new) S A|ZHSHMA| L.
M EZZ2MHAZ =01H74H7|9| 2 1t=
Ct2at 25 L

- KRZHOf CHot AFEALS| 7ol B,

& H 70§ LY X[27]

[ Vehicle Information Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

[ Dossier list Maserati Connect

. E% Maserati Connect The registration process has been completed
¥ Subscription
ME|A TE0|M ALRA 75
E A8} ID Gigya | 562e6b53d223455ibee7ba89808cab15 |
Status | Subscription Active | Activation Date |2022-06-24 |[14:33 |
- FZE AEO[ VINT HE
si = e ————————
. AR MXE 2 E BYof o
First Name [Sara |  LastName [Candelmo | = | |
%-I E” OlE '|C'>rx| Number
Country |1tatia | E-Mai | sara.candeimo@accenture com | Status |Full Registration |

«  AMEXE HO[H 7t 2R &K

U A MXIE WO HEH

Remove Subscription

Zex QX
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M =2 MHAZ ZS01717]

“Xt2k A 7{"(Remove vehicle) HHE2 2250 &S t=ghL(Ch

VIN® o

Model |GHIBLI |
Model Year |2021 |
Country [ca |
Marketing Colour; |BIANCO |
v Subscriber
Dealer* 6 _..ION v D Gigya* Biic s 19830 Vehicle removal date”. | | |
Name | | Sumname: | | Email. | |
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NH|2 32 17 7|5

=
[E1
Hu
>
|>
Hu
MU

Of7t7|

2ol e &2 25U 7= e "= E&/ 83" (No Subscription Pending) I LICt. Haot 42 O|H M #+=XE &date = A&

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect - MH|A T2 AZANM 7|
—

= O
CHSH XEM|BH L 22 =
e A e s s

ID Gigya ! ! 4 A Ln
M AZ2d 715" (New
Status [ No Subscription | Activation Date | | |
connectivity features in
v Subsciiber Service Entry) 1t &&=
MYME HESHIAIL.
First Name | | LastName | | mm;or I |
Country | | EMal | | Status {Unknown |

New Subscription
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an =)

A0 CiXLof| CHet 2ta2 QS NS =l 22| E| MH|A"(Mobility services provided) 7|5 2| &40 Al "OrM|2LHE| CHAF' (Maserati loaner
MEASE CHZ "Xt &5"(Vehicle Entry) A|EO|A| CX} = Of] 2tC|2 HHES MESL|ICH XM S S 25t MEZ2 "X (Loaner Car) &0[ LIEFEL|CY,

¢ B 2, 3.
Vehicle Entry Repair Close

WWwW0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repairg
[rocees04 [os.10.2023 |27.11.2023 - WETESTHO2 _-’ i]

Service Entry Status Status Changes

|© - Open | Repair in Progress
Dealer
Chassis no Plate 2 Customer Name Actual Owner N/A
| 202207 | rddd44 |LEVANTE HYERID | [res O No
hicl W )\
Repair Order# Repair order opening date Mileage In :gihﬁfal,olssegelg b Eo]arerf:ar i
[ 20561 06.10.2023 | kKm @ M 150002| ves ) No ® o e
Mobility services provided Open Customer Case  Rental Car
) s Y N Y N R .
kiR Yo e * ey f = ° Maserati ‘ZH0f 2} Maserati CHAHO]
Service Note [.. i oanerCar ] o oL 3l o 3L A O L o
\ CHS A EH 222 8 8e = AL B2
(7] Ancther brand loaner car
— -
= 715U 2.
Back to list Check Save Vehicle Repa () Rental Car n Line
0 Puoto Transportaton —_— e
WWO0656:The VIN has been previously repaired on ¢ O i s
WW0370:No Open Campaigns for this vehicle — EIB 0055 sy 2
There is no Maserati Connect active subscription for | - = 2 for the registration proc:
Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Ent T Loaner Car T Mgserati Connect I Maintenance -
Vehicle Information
2024 Edition
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WM XpE £t

CHX}: vl 7"
"CH X} (Loaner Car) HE Ues A AEOf| WMASHA &= L L,
"CH X} (Loaner Car) AlE

1.“3=71"(Add) HEZ £&l510] X

~_— T

2.“O|™ HiH"(Previous Assignment

1. =5

Vehicle Entry Repair Cloge
» Vehicle Entry
Loaner Car Maserati Connect T Maintenance -

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry

N[ worer | wwee | Asvgmentome || |

Mo data available in table

Add Previous Assignments

188
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by By

—

CHXE: BH %

“O|™ HYG"(Previous Assignment) HHEZ S 2/ot™ O™ HY'ZO| ot 2= ME HE7F otz Y &O0| LierE L

1. 2. 3.
Vehicle Entry Repair Close
» Vehicle Eniry

=

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry Loaner Car Maserati Connect T Maintenance -

Assigned Vehicle

VN[ Woai | Wewoe | Awwpmentome [ [ wemi |

Mo data available in table

Add Previous Assignments . -
Previous A55|gnn1e|1|s %

v _ | Model _________Fom ___| T

ZNBTUB1B00X299464 16.10.2018 16.10.2018
ZNOOUB1B00X274782 00044 17.10.2018 17.10.2018
ZAMTS578001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTSS578001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTPS56B001125828 QP275R 15 17.10.2018 17.10.2018

Back
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—

WA XF=F 2k2

CHXE: BH %

“F7I"(Add) HEZ 2 &5IH “Oi Xt 25" (Loaner Car Console) 7| 50| A 0|& 753t Maserati XtE S AMT = = HAEO0| HA|E LIC,

Loaner Car Assignment x

Brand |Maserati v |
Maserati
Search

[ onna | Mosever | Wodel | VN | UsagesanDae § SenioriyCar§ | Km/M | ServiceEnuy

MASERATI 2011 QPA7GTSAW - Quattroporte 4.7 GTS AWARDSED  ZAMKK39B000055669  05.11.2018 - 14:19 2875 Days 1 Km
MASERATI 2014 GH410A 14 - Ghibli S Q4 MY14 ZAMRTS57B001125259  19.10.2018 - 17:14 1419 Days 6 Km
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS57B001188142  05.11.2018 - 17:57 110 Days 7Km
MASERATI 2014 GT47CC 14 - GranTurismo Sport CC MY 14 ZAMUH45B000090965  05.11.2018 - 14:49 1510 Days 10 Km
MASERATI 2014 GH250R 14 - Ghibli Diesel 250Hp MY 14 ZAMWS57B001080771  04.11.2018 - 11:28 1790 Days 27 Km
@ 1 Pagina [N o 11
Mileage Out
Add || Close
2024 Edition Document reserved for the internal use of the Maserati Dealers
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BTLPS (PN = gt
CHXE: By

DM A XS B 8ot LS
€ 7ts¢et Ak (orA tf

E DO A HYFE|X] 42 K32 MERgEL|
2. MEREI Xp2ko| OrU2|X| =S Y TLICE.
3. “F71"(Add) HHE2 2Lt

Search

Loaner Car Assignment x
Brand | Maserati v

MASERATI

2015 QP275R 15 - Quattroporte Diesel MY 15 ZAMTP568001125828 11.10.2018 - 14:15 1139 Days 13000 Km
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS578001188142 19.07.2018 - 11:08 90 Days 0 Km
MASERATI 2018 - ZN6TU61B00X299464 08.10.2018 - 11:30 0 10 Km
MASERATI 2018 ZNB6TU61B00X299465 08.10.2018 - 11:32 0 10 Km
: | Pagina di1] [0 ]
?ﬂleage Out [13001
o

I Add Close

2024 Edition
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O[O0 CHE A0 A Bl E = AALE 52

W/ AME[A S5 (0] HE Tt
GH|/z=2])off Z2etEl HEFt= KXo

CrA| Z=H|E O77ER| (2HA MH|A

2=0|
TEE MIHK]) F7HHIE S o Medgt
= &L
MaseratiZt 2t22 01|§3EF S
CHAH= D20 A B == LICF.

=
et CHE AREHO: Ol 2 X&) S
A & /8-S 3l OF St=

AN2E0 2F D1I*Ix|7fiMI LI Ct

o
A2, ABM O

= 2|5tA| 7] BRI L,
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by By

L
CHAL: HYS

CHAEZE BRZE 2| “O| T i F"(Previous Assignment) HES S =510} S 2o MH|A SF0M X BiY & Aot otAof| Big &l CHE AtEs 25 =E
A& LICE.

Vehicle Information I Campaign T Warranty T BOL I Vehicle Configuration Update T Service Entry T Customer Data T Loaner Car _

Assigned venicis
ZAMTP56B001125828 Quattroporte Diesel MY 15 10 Km 17.10.2018 p 4 E;Ute Type v
us
: : e - - BOL# Reference
Close Assignment | Mileage In | Previous Assignments Spare parts Order Reference
Part Number

Previous Assignments

| Model | ___Fom ____| ___ ® |

ZN6TUG1B00X299464 16.10.2018

16.10.2018
ZNOOUB1BO0X274782 00044 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTP56B0011256828 QP275R 15 17.10.2018 17.10.2018

Back
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CHAL: HYS

o = = o = o o o)
DO A XtZFS HTESHH X F 2tRl0| Atz = WEHELCH A| A2 X & 2ol S CrZaF 20[ 2d et LTt
A S| =
T2l 49 > FIF MH[A
i oA A
THE IS >000100 - CHH| & 5=t
Agt IE > 517-OiKt
=
W/C/I->EZ
1. 2. 3.
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair
[T0015674 04112018 [06:11:2018 - ITRSCA07 3 o s
Chassis no. Plate # Repair Order# Repair order opening date __Mileage In
E125644 No pHIBLI CHN MY2014 ]1555932 i04 11.2018 @( 10000
Service Entry Status First Punch Date
[o"- Open Repair in Progress @
Repair Description | - v | Component | Q] Defect code v
Customer Complaint 1] Wi v Add

e e
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Vehicle with more than 10 visits in the workshop

Back to list Refresh Save Bulletins Knowledge on Line Summary

| Ret | Reparrpescrpton | component cose won | B ey | saws ||

Customer Complaint
1 Additional Services 000100 ALTERNATIVE TRANSPORTATION/ADD Warranty v Repair 1
517 - LOANER CAR Loaner Car r] Claim 1 Bozza
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—

WH A L
CHXE: BH %

NS~

Maserati| &2l Xt&f/ad0| siEst=

OH| 25 ZEE MESIO A5 2 Y+ & YdegLtt
CHAL HY Ol CHot H -2 Maseratifl A S0 A FlstH 52| AHg 7|7H0] & L|Ct,
K& ool =71 Y7t Rt B2 "X (Loaner Car) 7|52 &3 ABMO| 28 2 = JASL|Ct
VehicI1eI Entry Reialr -
 Repair

Close

Service Entry # Opening date

Last Update

Days down

ehicle Downtime Previous Repaird
o | rerair | soL+ | warranTy

WW0989:Attention: Warranty in draft state

+ Time Clock [0 Element inserted]
+ Labour Code [0 Element inserted]
Straight time

- 5 Part Re| 1 Element inserted
pare

e — e ——
2019201 MASERATI GHIBLI 350.00
Part(s) Info
Close
2024 Edition
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=7} M H|A"(Additional Services) 2t
BHAE F=It 250 R 4R FEE

’rronspor’ro’rion)gi A =+ 22l
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oAk 27 24 8

=7 L0f et 2taS RS EH ABM2| S2lS 2H0tof ot= 2 M E M ZsHoF 2L Ct.

2. CH2 ol “B X |K&"(Issue Type) & SILIE 23510l 2F

— -1 O
- 2M F9 =782 4% “Bol # &X"(Bol #

|:|>+
O

(Spore parts order reference) qu/EEE B2
H="(Part Number)
4. 7t HEE gL o).

5. “K%&"(Save) HE 2 &/gtL|Ct.

2024 Edition

Additional Days

Issue Type
Status
BOL# Reference

Spare parts Order Reference
Part Number

Mote

Send Delete
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MEZ™ eF MEfE "5l 7] B"(Awaiting Authorization)0| &2 2 ABM L| =8-S 7|Cta{OF &fL|C,
F7t L+ ¥ S UESIH A|A”INM 25 FF70| F7F Lo 2HAHE OH £F ZEE A5 2 &Lt
18 2 3.
Vehicle Entry Repair Close

Vehicle Downtime Previous Repair#

Service Entry # Cpening date Last Update Days down
o e oo oo [

WW0989:Attention: Warranty in draft state

~ Time Clock [0 Element inserted]

~ Labour Code [0 Element inserted]

Straight time

F7h S 2HS YRS ABMOZ
e e e e i ojH Yz Lo| A LT,

2019201  MASERATI GHIBUI 350,00

|| 2019202  MASERATI GHIBLI EXTRA DAYS [ 4 60,00 I

Part(s) Info

Close
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oAk 27 24 8

o CHAHHEY it 2EE 7 SA0= =7 Y47t ZetE Lot

o 88 HEf= “S2E"(Approved) Y LI L.

Extra Days Data

Additional Days 5
Issue Type Spare Parts v
Status Approved
BOL# Reference
Spare parts Order Reference 12345
Part Number
MNote
p
Send Delete
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WM XtE £t

CHXE: F71 A
ABM HHQ| AL
o M7 22U TMO|A XS HIEY I oA E|= BE U4 501 23 0| Q&L Lt
o 28 MEjE “HRE" (Rejected) R LICH
ABMOIM =7h 4= QFO| HRE B2 210 ST E CHAOf et | RS HEg 5= ASH L

Extra Days Data
Additional Days G
Issue Type Technical
Status Rejected QMO| S0IE|X| %Y HY (A £
BOL# Reference abc123
CH 2| 3) CH A HH"*Ol S=ELLLBES
Spare pars Order Reference 25130 A7} A4 QA 0|
Part Number "%0._ "(Approved) 0| 0{OF 0?”4
QYR @S B AL O] 5
Note 52 2ES AKsHOF 2Lt
P
Send Delete
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w A| Kp=F 22

—
CHXE: B S S =
ME|A oSS B0 748 2T B kel Ea A= B8-S EoroF gL Ct

|
“Xt&F gh5"(Vehicle Entry) A M 0| A “CHA}F (Loaner Car) A|E 3
o« CHXte| Y Orde|X|et 2t El “OrL 2| X| Y =" (Mileage In) BEEE 2 gL T,

- “HiY FZE"(Close assignment) H{ES 22 L|C},

Assigned Vehicle
S T
ZAMTP56B001125828 Quattroporte Diesel MY 15 10 Km 17.10.2018
Close Assignment | Mileage In Previous Assignments

Oz 2ol AN A B JE"(Close assignment) HHES CHA| 2 &/8tL|CH

Loaner Car Management x

Do you want to Close the Loaner Car Assignment?

Close Assignment Back

2024 Edition Document reserved for the internal use of the Maserati Dealers

BE0| ZREID Cf o4 £H 4
gl LCt,
27 4 Q0| ARE MBI BP

=
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w A| Kp=F 22

—

CHXE: B S S =

Tt 2FO0| ABMRZ TEE|H B % SEoH7| 2ol Ef%% 2 = A LICH
- ABM2| 2F S2l& 7|EHELICE O] 32 2F0M ALE 7+

orr
— Mo
4>
N
rio
oy [
1l
-
n

- FHEs 2 S HHELCHREO 71 EAU ER 32 82).

Al
Higol S & =0l= M|~ =5 B0 #F ZA0 M2 15 2L + UASLICL

Extra Days Data

Additional Days 4

Issue Type Spare Paris v

Status Waiting for Authorization

BOL# Reference

Spare parts Order Reference 123875

Part Number MH|A S20| OFZHE| ™ ©f oA CHA}
Loaner Car E= 7t gE H8Y = Y& LU

MNote

Send Delete
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@ I

WM XpE £t

HiH & AtH|Sted H “CHAF (Loaner Car) 71629 “Atg &

o O

="(Vehicle Entry)' A|[EO|A] “BiE AHA|"(Delete assignment) HE

= SH0HOF gL Tt
Assigned Vehicle
S
ZAMTP56B001125828  Quattroporte Diesel MY 15 10 Km 17.10.2018
Close Assignment = Mileage In Previous Assignments
A2 A LAHOM BEAL= HHOM M= eI L|Ct
Loaner Car Management ®

Do you want to Delete the Loaner Car Assignment?

B ES ATISHR o 2o YT
YAE|ALL SOIE F7} Y% 2
Delete Assignment Back
A ELICE

2024 Edition
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HE 7L BE L A
DA MB= HEFO| Cist WEE 2ste{H NS = B2 E| MH|A"(Mobility services provided) 7| 2] &MO|AM “#IE{ 7} (Rental Car)& MEHSH CHS
"Xt2F =" (Vehicle Entry) A|EO|M &7} = 0f 2tC|2 HES MEHSILICH M2 S E5IH MZ2 "HE 71 (Rental Car) #O| LEEFELICE.

~ Vehicle Entry

WW0221:Mileage > Km 150000
WWO0261:This car covers on average over 100 km per day

Service Eniry # Opening date Last Update Days down Vehicle Downtime Previous Repaird
[Tocesses [os 10202z [z711.2023 - weTESTHO2 _ 2 [+

Service Entry Status Status Changes
| - Open | Repair in Progress
Dealer
Chassis no Plate # Customer Name Actual Owner Nis |22 EX Al I|-0-” A-I ot
302207 | raddss | LEVANTE HYBRID | res O Mo O oL = © L
Repair Order# Repair order opening date Mileage In ;“éim!gatﬂgsegelg flue fo L\?aner o " = |—| E|'|
02023 ) = - es o
[ sesst [ 06.10.2023 | km @ M O Yes O No @
Mobility services provided Open Customer Case  Rental Car
Yes @ Mo () 1 selected - Yes Mo Yes @ MNe ()
Service Note [D Maserati Loaner Car ]
|:| Angther brand loaner car
Back to list Check Save Vehicle Repc Rental Car n Line
() Futo Transoeriaten - e
WWO0656:The VIN has been previously repaired on¢ —
- B = | Pick up & delivery
WWO0370:No Open Campaigns for this vehicle -
There is no Maserati Connect active subscription for [ -~ P ¢ = for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T Maserati Connect T Maintenance -

Vehicle Information Finish

Chassis no. 392207 External Color 94054201 BIANCO

Vehicle EE1170000 L4 MHEV 330HP EUROPEGT Internal Caolor 94054354 ELACK/RED

wim FRIAA IRARANY 2QTINT T amate aANRA2AS Rl ACWIRI AT WIDEN
2024 Edition
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Vehicle Information T Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data
Dossier list Rental Car

Issue
I e e e o P I e T

Mo data available in table

“F71(Add) HES SEOHHE HE AR L T2 Y, Ao 2ot REAS SO OF ot= EH 0| EA|E LCE.

Back to list Check Save Vehicle Rep¢

wamoo I
WW0370:No Open Campaigns for this vehicle End Date
If the flag "actual owner” was incorrectly selected,| Brand
One or more Privacy consents are missing. Please p  Model

Vehicle Information I Campaign Warranty B Service Entry Customer Data
Confirm Close
Dossier list I Rental Car

I T P s i - e T P

No data available in table

Add
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© A YTE Y B stel'(Confimm) HES SRR B2 SR AT UMEC 52 O 2E UME XIS YD, IHX Y FS 4502 YT &
OB AN LR ATHS Bl 7|22 XF Lt
. APSH HAUCO BUL W 9P AFZL OHLIXIT 7SS 9ol Y ots 0| BLLIT

- BEHE2 X0 520X 2|7t B 2 28 & AS LT 0| B2 Ch3 T 2A|=l 20| mat =7+ L=
R¥S MEoHH AEs o B2 2 Hige = ASLICH

- 2RSS SEOIH 7| Fo| YEE T AL AME = AU 7|52 HAet 49 7t €+ 282 Y=o
Mol &= L=0f CHeh CHE B8 S Yol oF LT

CHAEZE O O] B E 2| Of QL1 #IEfFh
Al S Al i g EiS 0l

SEEX @2 B2 HE7LEFO|

=
=EgLrct
Vehicle Information T Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data
Dossier list T Rental Car
lﬂm-“-
08.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard lel_-loﬂ ?i'E‘I?l‘ HHEOl %I'EEn_I &!Ol %lk—T'—
A A Hi7Z0| ¢H0|0] O| RO X|X| b=
4% HEH7tHE0| E5E LI
Additional Days

2024 Edition
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= O

U="(Additional Days) HHEO| &-45tk|11 0|5 SE|sIH & 40| EA|EL|CY,

Vehicle Information T Campaign Warranty BOL
Dossier list T Rental Car

Issue
I e P I e B

08.02.2021 12.02.2021 JEEP REMEGADE

Change of Ownership

r

Vehicle Configuration Update Service Entry

Customer Data

1 - Standard

Additional Days

2024 Edition
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-
. X Ol A
HE L FI7M L+ 2H
L [ o= = o L o mlA 3o =2 o|+ L

AMNE ERE B EE Q82 T2 Y O3 E2 A2 o5 Atz 2 YT LICH EHER R HE2 T4 QS Ale2 OFL|X| B &= FEE ¢[of |Edt= A0
= A
=S L
EE0R Hw0AM R QBOL, WlH| & F& E= 7|Ef)S MENSHOF o L|CF.
90/ BOLY F9 BOL WS MAE goieop | B )

ealer
" | Sfart Date 13.02.2021
ol:ll- l_l EI— Chassis no. End Date [ | mer Name Actual Owner

_ _ 302253 | Brand [ | ARD ANTHONY J‘f’es No

%Ol_l()l O:”I:II % zlsl_ OI_I 7O:|_?_ O:"Hl _I?I_% _7|<__E_ Repair Order# . ~] 2 towed in due to technical issues  Loaner Car

- — Co— = x
H.l aj IT H.|+ (o] E:"(')' 0 -5|.|_ C BOL# Reference :
2, ETA =X E N2 B - H |: = | I- Sqe:f?rmz'?zc ﬁmel | Start Date 13.02.2021

o - Note End Date
20l0] 7|Etl 2 D Al BEE A a
N Back to list C Model | v

OI:I E!-(ID-HOF O|=||‘ I—l I:I' p— . | Issue Type Spare Parts Order b - "
. N = L LA WW0370:No Open | Orc!e: ’_ |_ r
T7|’ %—r R%}I 9_| = El'Ml't T%QE If the flag "ﬂdl_lﬂlﬂ { 5™ | I startDate 13.02.2021

One or more Privacy Part Code | | End Date | |
OIE:|-6 0 _6I'L_ C Brand [ v |
=57 H |: = | I- Vehicle Information I Campaign Warranty Change of Mote ; Model [ ~ | |
nes " . " " - || Flssue Type |Qther V]
%II-OJ (Conﬂrm) H-l%% é!ol-a F (Droﬂ-) Dossier list T Rental Car

. | fnote
el @30 48 UE BT ] - | 4
05.02.:2021 12.02.2021 JEEP RENE
Confirm Cloze |

/|

Additional Days
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d
=
P
oy
e
AL

HNEFLE F71 L+ 2%
OlH| 2toletES Soll 5 MEISIH 371 40| AL T
- Y8 HEE £=75l0F 5t= 42 "YHO|E"(Update) HES 2RI L L.
- QFO| &MY HRE 2 "AH|"(Delete) HHE2 S 2L
o I MHAMEE @82 ELf2{H "= 1" (Confirm) HHES S &g LT

Vehicle Information | Campaign Change of Ownership | Vehicle Configuration Update | Service Entry | Customer Data

Dossier list I Rental Car

Imle
T]!pe Start Date End Date Description of crifical issue
08.02.2021 12.02 202 JEEP  REMEGADE 01 - Standard
- 2 E 13.02.2021 15.02.2021 Altra test i
Update Delete || Confirm
2024 Ediition
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g5t ol 2tel M2 HES 22 OhS "YH0| E'(Update) HHES S EI8HOF fL|CH #F HITE2 =71 €0f gt Af 20|
=

WY WK 2E 22N 2 4 9
A0k (Draft) AEHQ| F7F A4 A ERHAIAHOA HBE)E QS DE LROM £WE 4+ YBLIC
Q0| HYEH(DA AH|A MEZ HEE) O 0|4 £HT 4+ 9o A8 TH58H SM2 "Delefe(AH )" #LICH

Rental Car Edit #1*
Back to list Check Save Vehicle Rep¢

Start Date
End Date e
WW0370:No Open Campaigns for this vehicle Brand
If the flag "actual owner” was incorrectly selected,| Model

One or more Privacy consents are missing. Please p

Vehicle Information I Campaign Warranty I Confirm I Close 2 Service Entry Customer Data

Dossier list I Rental Car
-mm-m
o]

08.02.2021 12.02.2021 JEEP RENEGADE

01 - Standard

7o L P

Service Note Rental Car Edit #2* ®
NP 21712721

P 21/12/2020 Apple car play. Candensation in ights, passnel | —
Additional Days Update e i
End Date 202 |

I
Back to list Check Save Vehicle Rep¢  Brand [ |
Mode! | ~
Issue Type [ome <] o ]
WW0370:No Open Campaigns for this vehicle est
If the flag "actual owner” was incorrectly selected,| Note
One or more Privacy consents are missing. Please p P

Vehicle Information T Campaign Warranty 2 Service Entry Customer Data
Dossier list T Rental Car Close

e o o o O “m

08.02.2021 12.02.2021 JEEP RENEGADE

m 2 E 13.022021 15.02.2021 Altro test
Detet=. | [ Confiem
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= 7t L5 ER HiIE S +F80F ot= B2 il 2Rl = QlEtES S B LHE "Delete (4 M) HES 2 =8 OF gL L.
g2l 4%, 0| M2 7t €+ 270 YHE[7] o2 AL & ASLICH
T 879 2 0| U2 “Draft(Z=QH)” E= A" (New) SEI2| 2F0| AEY + JAS LT

e e et ()
1f the flag “actual owner” was incorrectly selected,(

One or more Privacy consents are missing. Please p

Confirm Close

Vehicle Information I Campaign Warranty 3 Service Entry Customer Data
Dossier list I Rental Car

1 ) 08022021 12.022021 JEEP  RENEGADE 01 - Standard

[r— ge— ———_
Dossier list I Rental Car
Additional Days Update

Service Entry | Customer Data .

I
| We | Type ‘ Start Date End Date :

Confum Close

1 § 05022021 12.022021 JEEP  RENEGADE
D 2 E 13022021 15.02.2021 Ao test
Update Delote Confirm
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{7} B 2l

= L=

rl

X7F A4 QMO CHSHAMDH 2O HES AFRSH = USLICH ANE BEF HIHES Q3 A| 2QIE Ho 2 ZEFEIL|CH =71 A4 9XMO0| QLM MEj=
L =

"ZEOF(Draft) 0|0 124 MH|A M2

- =/ L
HE7FHetotX| 2olstn & X El & 20l2h2 MElSH = "2t 01"(Confirm) HHE2 S /gL T & 10| LIEILEH "=HoI" (Confirm) HHES CHA| MEHSOF Bt LTt

Veticle infornation |_Campalgn | warranty e L customer pate
Dossier list T Rental Car

Confirm Close
-ﬂ NS
05.02.2021 12.02.2021 JEEP | —‘ffffjf
2 E 13.02.2021 15.02.2021 Altro test | 10 - X0t

Update Delete Confirm

Of A|HO|M 2F O] "t (New) SEfZ HAL| D 0 MH[A HE(CSC)0f| 80| MEEASS €2l= O|H 20| =4 & LT

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Issue
T]rpe Start Date End Date Type Description of crifical issue

08.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard

2 E 13.02.2021 15.02.2021 Alfro test

Delete
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HE{7} H| SOl

CSCz H&E 282 CSC7t 7t &7| Ho T 4HE = A& O 20= Ej7t 52l T 7| " (Waiting for Authorization) 22 HE X1 2
H| g dshE LT

rim
T
rim
o

Vehicle Information T Campaign I Warranty T BOL I Vehicle Configuration Update T Service Entry I Customer Data T Rental Car _
que
T]rpe Start Date End Date Description of cnifical issue

08.02.2021 12.02.2021 JEEP RENEGADE L. Srzedan
2 E 13.02.2021 15.02.2021

Altro test 20-5Q 7| &

CSCe 882 AHRSHALL 2 ole = ASL L 70| &AM "E7]"(Close) HES &3l EE 322 SEOAHLI"F7}F Y=+"(Additional Days) HHES &5
=7t @8 F7te & ULt
Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
I T B B I S T
05.02.2021 12.02.2021 JEEP RENEGADE andard
2 E 13.02.2021 15.02.2021 Altro test 25 gho| 5
Additional Days Closure
2024 Edition
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DR kpEF 2

—

HE{ 7} HiH ol

= L=

QFO| ARE ZL "HZ"(Note) HEOM HE ALRE =HQlst "7 Y4="(Additional Days) HES Sl ME2R 288 e 5 I

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Im-m“—

05.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard
E 13.02.2021 15.02.2021 Altro test 25 - Confermata
3 E 16.02.2021 19.02.2021 EI?DIE)OOUD‘IBBISSA Imlssmglnformatlon 30 - 7‘|-b|'-%! I
Additional Days
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Hi g2 ME & =0l FREAL SE RV EEH NHS22 SEREL 22 T& ER Mo =52
tsot, 2elgts S 8ot "B 7| (Close) HlE= E8otH ELILE E7[E SHoHH JEi7 '+32 2 Otg E"(Manually Closed) 2

Vehicle Information I Campaign I Warranty I BOL T Vehicle Configuration Update I Service Entry I Customer Data T Rental Car _
I B e S

08.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard
13.02.2021 15.02.2021

m

Altro test 25 - Confermata

m

1

2

3 16.02.2021 19.02.2021 000000001981534 missing information 30 - Rifiutata
4

‘:‘ BOL
Ordine Ricambi 45 -FE02
04.02.2021 19.02.2021 47521 VOR [Eta 19.02.2021|Code 46323330 Q_jé',l ol "}I\_| 'Fll'"(NeW) CC L nA

Eerso o7

m

=" (Waiting for Authorization) AHEH 7}
2 R M2 H22 B 4
B (B2 = 27 U4)0| R E| P A AE0|M Z T HAIX|Q S 0|2 LB{FLICH O] HA|IX|= AH|A 20 | a=EE
N MHIA 2 50| BE2E 20= 282
Ut Mjotct Yool EEL| Lt olH|0|ESH 2 Q& LIC}.
22 AHO|ESHH MH|A S22 ZEUCHTE ChA| 24T WIEX] BAIX|7H ALZERI K] 2 LIt

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Rental Car -
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X

Service Enfry+= $3

Otz K|

o “AH]|

st
20

2| X[A|7F E2l= SAI0 ME[A e

OREEZER| 2 2=2| X|A| Bt

£2 Sof Ao IY MBS BLIEYSH: Maseratio] S LT
Aol Wk MH|A B2 2 Hyo YYo= Bals

FAIZ] BHEFLICE:

2 & ="(Service Enfry)2 O O| R 2 E AHH0| {2 &0| S0 = U SO0 otH, RX[E4 & 2| SHOM KtZof Cisl A= 2
Sl OF 2L Ct.

rin

zhelof cf

i
rot
oz
HL
min

d=S 0=

N
@]

| E5 UL 2] XA S o= A2t MH[A g=5 o= AlZhALO|o| B2 1€ O|2HO[O{OF 2 LTt
= XtEo| 240

R =

HISte| = SA| MH|A& 55 BE A0l i@ SQYLICE 0] R0 = Ba A[Xt7F 1€ O|2H0[0{OF F LT,

ME|A &= Ot A 0= Y= E HolHS datd, 55 & 2d ST (2l XAl 8 FRtet OpX[S HX| S/ F%K 2H2| AKX S A thots O M8 &=
ORX[9 HX| R0 Z=2fo OF gL Ct.
HAIOf| OFASt= MH|A SFE Maserati CSI 22 ZAME 240 A 2 [ 2Hot S WA = ASLT
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 MHA S22 2 T RS 7|02l 52 S AT oF EL|CH BOL E|Z 7 20| ER5HX| Y= BT HTE AHlA 250

oF &l o = S =0| &l 20| &y, 2= A N

« XtF0| oot O| R 2 I 3A&S HUALHF, 52 7& = AL L0 X&2 ZRE 5t= 4% &) AHF0| AT 2| =|/US I 31 MH| L S5 HHEA|
EHOtOF St A H|A &5 EO{0F L.
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