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. FEHY
BRIR 2K H 5 55 MASERATI PRE
Al BT THRON
o é_‘r; %ﬁ Eﬁ Repair in Progress 56 Repair on Hold 24 Closed with claims to be completed | 520
MERCHANDISING
. Qﬁ'ﬂg$ Dealer [- v
Service Entry Status All o BOL# |:| Open Customer Case All ~
WHITE BOOK ¥
° {%?%ZK E /Ij‘ll_x‘ Repair order opening date
=]
+ BOL éﬁ iS2 TECHNICAL ASSISTANCE

Search

« YHZHRATITH P

KNOWLEDGE ONLINE

° TT}F E/\Jg)i‘ %1&” ( é%ﬂz\%\é ) INDEPENDENT OPERATOR
WARRANTY
EURA MANAGEMENT
SPARE PARTS
DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTENANCE & SERVICES
VIN WRITE
STOCK LOCATOR

REPORT
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2024 Edition

SERVICE ENTRY MANAGEMENT

~ Search for

Repair in Progress 56 Repair on Hold

Chassis no. [ ] sericeEnty#

Service Entry Status All w BCOL#
Repair order opening date

SAT Training (Aftersales)

24 Closed with claims to be completed | 520

Dealer hd

Repair Order #

L
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2] Excel

397895  01.08.2023 33000K  01.08.2023 33001 K io=c
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FE55 1 AN TIAER “1. 8% H” (1.Vehicle Enfry) m, S0 IETTERER 25 422 18105 1A SR IO IT A PRAIME S, (EJRIBIR B S 2. &)« TS shANSE T T 0 Tt o<
58 I, Fdr L LML, 0l DT B3 32 S0/ U5 iR Bl 1 A, R U5 RZ R R L A “aEeR 7 (Bulleting) A1 “FEZEHNIIR” (Knowledge on Line) #l7) .

1. 2. 3.
Vehicle Entry Repair Close
+ \ehicle Entry
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|1Toosasas |16.11.2023 |16.11.2023 - WBTESTHG2 |2 [ 1 |2 |
Service Entry Status Status Changes
|o - Open | Repairin Progress
Dealer
Chassis no. Flate # Customer Name Actual Owner
| 327800 |FvasaHT |LEVANTE 5 [ BpZ= |ves Mo
Repair Qrder# Repair order opening date Mileage In :";%Wﬁ!?;f’;;’:fe'g due to L\?anerfar R
—~ - es () 0 @
[54321 | 16.11.2023 |km @ M O Yes O No @ C
Mobility services provided Open Customer Case Rental Car
Yes @ No f‘_} 1 selected P Yes MNo Yes No
Fleet Vehicle
Yes Mo

Service Mote
Leaking water radiater. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

| waming |
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

WWO0370:No Open Campaigns for this vehicle

If current owner flag has been selected by mistake, open Ticket.

0One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers
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1.
Vehicle Entry

~ Vehicle Entry

Sernvice Entry # Cpening date Last Lpdate Days down Vehicle Downilime Frevious Repaird
| Tongese4 |01.08 2022 | 01.08 2022 - TRSCADT |1 4

Status

Status Changes

|S - Closed |
Dealer

052222 - ROSSOCORSASRL o

Chassis no Plate 2 Customer Mame Actual Cwner
|2e7=e5 | | LEVANTE HYERID P [res Mo
Repair Order# Repair order opening date Mileage In :';im'ﬁ!zatﬁgseﬂelg guclis chaner =

846163 | 01.08.2023 ] km M - . es Mo

Mobility services provided Open Customer Case Rental Car

D Yes Mo Yes Mo

es N ot Offerec el

Fleet Vehicle
fes No

Service Note

Back to list Save Vehicle Report Bulletins Knowledge on Line

WW0013:Current mileage less than the mileage on previous repair

WWo0230:Mileage has to greater than previous claims 2

(Vang |
WW06e56:The VIN has been previously repaired on date 01.08.2023

WWO0370:Mo Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

ARRFFAESWEZEL, WSHATAN EHERIREH LIRSS 3.
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aE IR H A

i CREEH” (Status Changes) #%4H, W UIEFR ZMRIFHK H BPRESEL

H Status Changes x
- f  Sews " Resson | Operator | Operation Date | Siats uration

Wehicle Entry

Open USTNKG09 09/14/2023 1
i Open SE_BOLWL 09152023 7
Service Enfry # ' EEDE" on Hold  Waiting for Tech. support ;"2025013”'_ gggggggg 24 le Downtime Previous Repairg
I | |Qeen L = @ | R RS RS, 52
T Repair on Hold  Waiting paris USTNKGD9 10M16/2023 3 ﬁ%{%?'@ﬁ‘ E /Ij("-“ E/JEEE% = IE’ GE-
/ Open *INT.JOB* 10/19/2023 26 . ‘% S
Status Changes Closed USTNKGD9 11472023 = IFE]J\—IZ'

C - Clos 1

[C - Cioses | * MAS003323 “fR77s6 HEH: &
Dealer

| I+ Sy o 9
Chassis no Actual Cwner 'f:l:b’;‘%i
JBTESS ‘es Mo
[ | I * MAS003354 “fr7756 HEH: IE
. o Car
Repair Crders = ‘ o , ”
= o T =A M

245153 Wi ‘e RS
Mobility services provided il Car

Yes Mo Mo > MASOO35] 3 “ 1%?%% H %iﬁ: %ﬁ

PN | (1 B - SRR RS
Senvice Note E5 0 1 R 2 7 s R e g

l Ve

WW0013:Current mileage less than the mileage on previous repair
WW0230:Mileage has to greater than previous claims 2

(wWaiing |
WW0656:The VIN has been previously repaired on date 01.08.2023

WW0370:MNo Open Campaigns for this vehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

Back to list Save

2024 Edition Document reserved for the internal use of the Maserati Dealers 13
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VRS R AT

LIRS
FETAER “1.EH%H” (1.Vehicle Enfry) B, EATLIkE] “EHER” (Vehicle Information) imi-R A TAESR, Horp 45 LT 28
- fF

* V.IN.

« ERIH A

« REWMER AR S

ModisCS+ 5

i)

ROSSOCORSA - MILANG SERVICE ENTRY MANAGEMENT SAT Training (Aftersales) Logout

1
Vehicle Entry

1

;

2
ﬁ

Vehicle Configuration Update Service Entry Customer Data Maserati Connect

Vehicle Information Eﬁ paign Warranty

Maintenance

. sswces e
b mlﬁ ,:.IKﬁi MSERA“PRE(- Chassis no. 307205 Extamal Calar 04084202 GRIGIO
Vehice 861170000 L4 MHEV 230HF EUROPEGT  Internal Color 04084340 TANTAN
— _ WM. ZNBALUB1E00K207585 Carpets 04084338 TANELACKTAN
o (RMEIFUE /4R H — =
=Z 0/ =1 7 Madel Year 2022
weroranoswe Desar Assapianse [Cose T Conwcoe |
g ] » Finishing date 09.03.2022 DASH UFPER DASH & CLUSTER BROW 004084336 TAN/BLACKITAN
. ﬂ% XK / :[3@‘ B: JETL Asrival Date 10.02.2022 KDFT  DEFAULT COMPLEMENTARY OFTLE
= KFIX  SPARE WHEELFIX & GO SELECTION
WHITE l':‘C"-'Ill(t‘\l’l_ Type Number KMAV CTF SELECTION
NN SHLY Engine 1845310 QMFS  Black Gloss Front Grille
° g}j V[“‘Aju ( ZZ[] E;'{i'%[{ﬁ ) AFTERSALES _ Gearbox 1486344 QRB4  MTC Plus With Navi & DAS
ng. key MOET4 QSJBE  Trafic Sign Recognition (TSR)
TECHNICAL ASSISTANCE mma Coda 0800 QXZ2  Kick Sensor
( E&{%,ﬂg ‘_I‘ /‘ZIJ ‘A ‘J—_E — Sales Country Italy Q1T4  Driver Assistance Pack Flus
ZT ~ WAUE— PROXY Whes| Size WA Q137 Eleciric-Adjustable Steering
Tyra DOT 1 0XT53V1175021 Q208 Eco Level Euro 8d Final
O .~ P Tyre DOT 2 OXT53V1175021 Q2XY  Active Driving Assist
q'_% i {%‘( /ﬂ,k V[— —‘ZU faray ) Tyre DOT 2 0XTB2V1162021 Q25  Sport Packags
= ’ ~5 |NDESENDENT OEERATOR Tyre DOT 4 0XTB2V1152021 Q204 Four-Zone Climate Control
Radio Sri# TO0260112001840 Q210 Metaliic Paint
YL B Customer Name 52222 ROSSDCORSAS.RL. Q228 Sofi-Close Doors
. 'f{ ’fqyf *% ( @IJ ﬁl:] , iiﬂﬁ_}: whRR nvoice Ref. 2848 Q3LN  Weicome Pack
nveice R 10.02.2022 Q30L  Light Blue Erake Calipers
EURA MANAGEMENT Q3XY  Connactivity Pack
ﬁ\‘ﬁ E/] IKE‘JJ:*” B ) = Q388 Licence Piate Predisposition
e AN SPARE FARTS Q30¢  Fanorama Sunroot
WWarranty 28.03.2022 28.03.2025 Q4AV 20" Staggered Efesio
S Q4MN  Open Fore Radica Wood Trim
MASERATI EXTENDED Q4NC  Firelli Tyres
WARRANTY Q407  Shift Padd. On Steering Column
Q448 Dusl Cast Braking System Perf
SERVICE ENTRY Q408 Fix&Go Tyre Kit (-EOL-GB-TUR)
Q508 Front And Rear Parking Sensors
INSERT VIADIAGNOSTIC TOOL QEBN  Sport St.Wheel Black Leather
QESH  Compulsary Pack
SERVICE ENTRY INSERT ROO2 HEADLINER & PILLARS 004034285  BLACK
STWH STEERING WHEEL & SHIFTER 004084351  BLACK/BLACK

2024 Edition

SERVICE ENTRY

MANAGEMENT
MAINTENANCE & SERVICES
VIN WRITE

STOCK LOCATOR

Print Change Request Warranty/ Reprint Labels
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TSR R AT

RSB

1E “ZEMfE R (Vehicle Information) T/,

Reprint Labels) %4

BRI LAFRE] “FTER” (Print) A1 “ 38 S0 RIS/ EH T ENFRZE” (Change Request Warranty /

By “FTER” (Print), &R LAFTED “ZE48{5 27 (Vehicle Information) TAER P EHIE .

ModisCS+

g
ul

§§
I

;

2
g

i

i

TECHMICAL ASSISTANCE

PROXY

KNOWLEDGE ONLINE

INDEPENDENT OPERATOR

WARRANTY

EURA MAMAGEMENT

SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSH

WIADIAGNOSTIC TOOL

ERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTEMANCE & SERVICES
VIN WRITE

STOCK LOCATOR

2024 Edition

ROSSOCORSA - MILANG

SERVICE ENTRY MANAGEMENT

1.
Vehicle Entry

SAT Training (Aftersales)

Vehicle Information h paign Warranty

Maintenance

‘Vehicle Informafion

Chassis no. 387385
Wehicle 281170000 L4 MHEV 320HP EUROPEGT
VLN ZNBAUB1B00X207805
Assembly # 8102227
Model Year 2022
PDI Status Desler Accaptance
Finishing date 0e.03.2022
Arrival Date 10.03.2022
Type MNumber
Engine 1645310
Gearbox 1486244
ng. key MOS74
mma Code =]
Sales Country lialy
Whee| Size MNIA
Tyre DOT 1 OXTEI1TE021
Tyre DOT 2 OXTEI 1175021
Tyre DOT 3 OXTB2V 1162021
Tyre DOT 4 OxXTBE2V 1182021
Radio Sriz TO0260112801840
Customer Name 52222 ROSSOCORSAS.RL.
nvoice Ref. 2840
nvaice Ref. 10.03.2022

WWarranty 28.03.2022 28.03.2025

Records not found

Print || Change Request Warranty/ Reprint Labels

Vehicle Configuration Update

Service Entry Customer Data Maserati Connect

External Caolor 84084202 GRIGID
Intarnal Color 04084240 TANTAMN
Carpets 04084328 TANBLACKITAN

Opfion List
R 1 S

Q4MN
Q4NC
Q407
Q445
Q409
Q508
QBEMN
Q854
ROOZ2
STWH

UPPER DASH & CLUSTER BROW 004034226  TANBLACKITAN
DEFAULT COMPLEMENTARY OPTLE
LIFIX & GO SELECTION
CTP SELECTION

Black Gloss Front Grille

MTC Plus With Navi & DAB

Traffic Sign Recognition (TSR)

Kick Sensor

Driver Assistance Pack Plus
Electric-Adjustable Steering

Eco.Level Euro Gd Final

Active Driving Assist

Sport Package

Four-Zone Climate Conirol

Metallic Paint

Soft-Close Doors

Welcome Pack

Light Blue Brake Calipers

Connectivity Pack

Licenca Plate Predisposition

Panorama Sunroof

20" Staggered Efesto

Extended Leather Upholstery

©Open Pore Radica Wood Trim

Pirelli Tyres

Shift Padd. On Steering Column

Dual Cast Braking System Perf.

Fix&Go Tyre Kit (I-POL-GB-TUR)

Front And Rear Parking Sensors

Sport St.Wheel Black Leather
Compulsory Pack

HEADLINER & PILLARS 0040342085 BLACK
STI NG WHEEL & SHIFTER 004024251 BLACH/BLACK

[ [ Repboomentamte | patmumier | Mot

Records not found
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EHER
By B SRME/EHITEIRRE” (Change Request Warranty / Reprint Labels) ¥4, A FTHF— NG, iERESARMMEITIE BB, sREMRAE TG H i 48 4
HIE BTN R REFR . (FE 48 N H W, AT DT ARG R RAE KD .

ModisCS+

g

ROSSOCORSA - MILANO SERVICE ENTRY MANAGEMENT SAT Training (Aftersales)  Logout

s [
swvey
Chassis no. 397895
e |
E Dealer's Note Factory's Note | stats | Send Date Approval Date
—— I TR v’ pp e
Records not found
e _ Delete Request Send Request Save notes Close
MASERATI FRE- Excel
THRON _ ~ Change requests warranty start date
MERCHAND'SIN(_ From this menu you can manage only the change requests warranty.
Change Warranty Start Date To change clients data (Name, Surname, Address ) and reprint the updated labels, you have to perform the change of
PRODUCT MARI- ownership through Service Entry
esconsmses |
~ Print labels - Reprint Labels Requests
To print the labels after 48 months from the warranty start date, you

TECHNICAL ASSISTANCE Beponteuestiahely have to open a reprint labels request

PROXY

KNOWLEDGE ONLINE

INDEPENDENT OPERATOR

WARRANTY

EURA MANAGEMENT

SPARE PARTS
DATA UPLOAD / DOWNLOAD!
MASERATI EXTENDED
WARRANTY
SERVICE ENTRY
INSERT VIA DIAGNOSTIC TOOL
SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT
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&30

iy “iE3h” (Campaign) $%41, &R] LR BT SR CPUT B TR S G B . AESTHIG 7 S MmN RIE RIS 5 A RIEHE, R REZh D e iiT.

NN — 1. 2 3
PLE (. 2R Y B B B A BB TS B Vehicle Entry Repair Close
MPRANHIRZRIEREE, Wik ]
RAFATAT F AR o Vehicle Information Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Liv® EIM?‘%W%?%%EO Dossier list T Rental Car T Maintenance
F A IR T RS B IE R

Cost Coded | Component Code$ | ___ Descripion ____| Chassis no. ¢ | Warrany Claim #3 | Warranty Date | Dealer ____$| | LinkoDoc
25 23 Sro20021 ENGINE COOLANT 77638 2 22027 522722 ROSSOCORSASRL .
301 24 57520108 ACCELERATOR PEDAL CO 77538 & 1800718 52222 ROSS0OCORSASRL
303 24 Sroz0142 REAR CONVERGENCY ADJ 77538 8 180715 52222 ROSSOCORSASRL
307 24 ST81007 RH FRONT DOOR LOCK TTH38 1 2H02M7 52222 ROSSOCORSASRL

Afteniion: the background colored indicates the FOTA campaigns

4 (| <4 || D Excel

2024 Edition Document reserved for the internal use of the Maserati Dealers 18



R A€

1. 2 1
Wehicle Entry Repair Close

Vehicle Information Campaign Warranty

Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car T Maintenance

Cost Coded | ComponentCode | Desctipion | Chusss no-$ | Wamanty Ciim #3 | Waraty Daied | Dealer & || LinktoDoc

275 23 5T020021 ENGIME COOLANT T7h38 2 AT 52222 ROSS0OCORSASRL A
_-_____-_- .. FERE PSR T, R
301 Ere20100 ACCELERATOR PEDAL CO 77538 E 10M0TMG 52222 ROSEOCORSASRL . . —

oA A A B S B !
303 24 5rg20142 REAR COMVERGENCY ADJ 77538 g 180THE 52222 ROSSOCORSAS.RL
307 24 5Te31007 RH FROMT DOOR LOCK TT538 1 220217 52222 ROSSOCORSASRL

Afteniion: the background colored indicates the FOTA campaigns

14 || e || D Excel
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VRS R AT

(3

& “fR18” (Warranty) TA/EERH,
H” (Warranty Management) g da] I,

2024 Edition

1.

T AR BN RS I R s

Vehicle Entry

2
Repair

3
Close

EZATRTRE (AR 12) FRAb,

XA BEAE ModisCS+ [ “fRf&is

S

Vehicle Infon‘natian

Cam paign

IS

Dossier list

Rental Car

L

ROSSOCORSA
SRL

ROSS0CORSA
SRL
ROSS0CORSA
SRL
ROSS0CORSA
SRL
ROSE0CORSA
SRL
ROSS0CORSA
SRL
ROSS0CORSA
S.RL
ROSS0DCORSA
S.R.L.
ROSS0CORSA
SRL
ROSS0CORSA
SRL

L3

Maintenance

L'Hrrmiriﬁenm Hie
(hnk!# ¥ ¥ # cnnnpunenm s

SS0CORSA
5. R L.
ROSSOCORSA
SRL
ROSS0CORSA
SRL
ROS30CORSA
= R L
ROSS0CORSA
S.R. L.
ROSS0OCORSA
S.R.L
ROSS0CORSA
S.R.L
ROSS0OCORSA
S.R.L
ROSS0CORSA
SRIL
ROSSOCORSA
SRL

2014244

2562014

2014400

2014435

2014720

2014720

2014720

2014720

2014864

2014864

Document reserved for the internal use of the Maserati Dealers

Change of Ownerghip

ITOO00853

1 ITOO00EET
1 ITH001358
1 ITo001525
1 T002818
2 ITo02818
3 ITo02818
4 ITH02e19
1 ITOO04003

2 ITOO04003

17.03.2014 57430102

08.04.2014 57400001

16.05.2014 57144122

05.08.2014 57548008

07.10.2014 57E52004

07102014 57231017

07.10.2014 579132003

07102014 57171001

2312204 57130120

23122014 57510001

Vehicle Configuration Update

CC}IM:L_FE
HAMDERAKE
ELECTROMIC

BRAKE SERVO

PIFE TO INTAKE
MAMIFOLD
AIR-COMDITIONIMNG
ECU

DRIVER-SIDE FRONT

DOOR MODE

RH. FROMNT DOOR
UPPER HINGE
REAR GUARD FOR
FRONT RH WHEELH

MNOURICE

R.H. WASTE GATE CLIP

RH FRONT UPPER
LEVER

Service Entry

Customer Data

-FEUTI\-'E
ADJUSTEMENT OR
SETTI
DIFFICULT OR FALLTY
DRIVE

NOISE, KNOCK
UPDATIMG

UPDATIMG

UPDATIMG

MNOISE, KNOCK
LEAKS / BAD SEALIMG
MISSING, LACKING

NOISE, KNOCK

K 9286

K 8380

K 13522

Ko 18080

K 18315

K 18315

K 18315

K 18315

K 21424

Km 21424

£
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R A€

BOL
£ “BOL” LAEFH, &n]LIRFIANIZ44TH 1 Blue on Line 15 R1E &,

1

: 2.
Vehicle Entry

Repair

3.
Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

S

% | Component Codeg Description —
05.03.2010 000000000146592 60 45912001 FRONT PARKING SENSOR
25.02.2011 000000000173176 60 45211001 CLUTCH MECHANISM
29.03.2012 000000000199121 60 45830001 RH HEADLIGHT COMPLETE
171
@

2024 Edition Document reserved for the internal use of the Maserati Dealers
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VRS R AT

e B

1E “ZEMRE EH” (Vehicle Configuration Update) T/EEH,
RIGHRHARIEZE” Hh e “ERMEETER” 7.

1. 2 3
Wehicle Entry Repair Close

Vehicle Information I Campaign I Warranty I BOL I Vehicle Configuration Update T Service Entry I Customer Data I Maintenance _

* Input

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory
Serial Wumoer ST W
GT0032183 CPL FRONT DIFFERENTIAL M151

13612

@

2024 Edition Document reserved for the internal use of the Maserati Dealers
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VRS R AT

fRITZ%H
18 G E” TIERA, T DR ENIZE ST IR BT (57 H I,

1. 2. 3.
Vehicle Entry Repair Cloge

» Vehicle Eniry

-

Vehicle Information I Campaign I Warranty T BOL T Vehicle Configuration Update I Service Entry T Customer Data T Dossier list T Maintenance -

Serviee ey # & | Reparwert & Desier 8| Dwe 8] Wienpe §| Duc 8] Wieope §| Servee oy s &

52222 A Closed

ITO000011 2014103 22222 e cRL 07.01.2014 S466K  21.04.2023 34423 K
52222 Closed

T0000658 2014244 22222 el 13.03.2014 9QTTK  17.032014 9286 K
_ o 52222 Closed

ITO000BET 2862014 P22l Rl 02.04.2014 9382K  08.04.2014 9390 K
52222 Closed

ITO001356 2014400 22202 el 15.05 2014 13513K  16.05.2014 13522 K
ITO001525 2014435 22222 03.06.2014 16083 K  05.06.2014 16090 K flezl

2 2 ROSSOCORSASRL. 06.2 06.

52222 Closed

IT0002919 2014720 2a2 pensRL 30.08.2014 19307TK  07.10.2014 19315 K
52222 Closed

ITO004008 2014964 2222 @ Rl 22.12.2014 21424 K 23.12.2014 21424 K
52222 Closed

TO013485 2016386 2reanCORSA S AL 15.06.2016 40081K  13.07.2016 40100 K
ITO019583 16817 22222 02.02.2017 57860K  17.02.2017 57879 K Lies

ROSSOCORSASRL.

i

2024 Edition Document reserved for the internal use of the Maserati Dealers




R A€

&P
“ZPBHR” (Customer Data) TAELER T & s .

1. 2.
Vehicle Entry Repair

» Vehicle Entry

Close

"

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

Customer Data
Country of Residence | teaty v |

Sex® M W Preferred language for contacts | |

Company | | | Address* | Customer sodress |

Last Name * | #rK | | city [ Milano |

First Mame * [ B 1A | State | MI - MILANG w |

Ococupation Enfrepreneur | Zip Code |2I3 100

Occupation Motes l |

E-Mail * | eocx@soonccom |nea [ Phone [+ 32 123456720 |nia [ Phone Type
Your Maserati

Purchase Dale * 08.07.2010

You can print the labels only for 20 days starting from the Service Entry opening date

Check Save Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers
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VRS R AT

SRR
£ “PHZEYIR” (Dossier List) TAERF, &nl Ak EI 58 BRI ST KM VIN Ba] S %R A1E

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Maintenance -

Dossier list s Opening Date Dossier ¢ Component ] Component Description $

0711003530103 11.06.2011 737379 DOSSIER ARIFATTURAZ
0712006026793 19.08.2012 T57575 DOSSIER A RIFATTURAZ
1/1
@
2024 Edition Document reserved for the internal use of the Maserati Dealers
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VRS R AT

R
fE “fR38” (Maintenance) TAE#rh, AT LUREIH X AR5 B -

1. 2. 3.
Vehicle Entry Repair Cloze

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry I Customer Data I Dossier list I Maintenance -

"~ pe | Dstem | mporir |  Desir | ServceEniy# | Mieagein | RepaiOrier# | Component | Component Descrpion |

Paid maintenance 25.11.2013 D022 ool ool Pols e el IT0000050 29597 K 2013649 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 19.07.2012 2522 oo oo Aels oo ool 0092368 20418 K 2012475 46010021 15T SERVICE

Paid maintenance 15122011 2222 ool oo 2R oL 0074309 16912 K 2011843 46020020  INTERVENTION PAID BY CUSTOMER
Paid maintenance 29.06.2011 Posoe  ooci | BereeOCORSASRL 0060685 8484 K 2011478 45020020  INTERVENTION PAID BY CUSTOMER

1/1

@

2024 Edition Document reserved for the internal use of the Maserati Dealers




VRS R AT

Maserati BBt

“Maserati HEL” (Maserati Connect) TAERER T AKX “Maserati HEL” iTRMRERER . AGER: “BuE” M “REFTR” REMNEZELR, 52
be L 10 “IERRDIRE” .

a‘l

Change of Ownership

[ Vehicle Information Campaign

Vehicle Configuration Update Service Entry

Customer Data
Dossier list Maserati Connect

The registration process has been completed

* Subscription W
ID Gigya |562eBbb3d223458 - _____l . |
Status | Subscription Active | Activation Date |2022-06-24

|[1433 |

First Name  [Sa

st Na G Phone
| LastName [Ca ] Ndﬂ?ber [ ]
Country  |italia | EMal sar__ . _ . __.m | Status [Full Regsstration ]

Remove Subscription

2024 Edition

Document reserved for the internal use of the Maserati Dealers
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T IRTR AR

BN “ER%KHE” THER

BT IR TR G H, ERE “RFREFZEMA” (Service Entry Insert) 3258 (B2

N” (Service Entry Insert)) .

il

ModisCS+ i

FRODUCT

i

WHITE BEOOK

AFTERSALES

TECHNICAL ASSISTANCE

PROXY

KNOWLEDGE ONLINE

INDEPENDENT OPERATOR

WARRANTY

EURA MANAGEMENT

SPARE PARTS

DATA UPLOAD / DOWNLOAD

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY

INSERT WIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT

SERVICE ENTRY
MANAGEMENT

MAINTEMANCE & SERVICES

2024 Edition

ROSSOCORSA - MILANO

SERVICE ENTRY INSERT

1.
Vehicle Entry

“EIEIRS” (Aftersales)\ “PrFE2cH” (Service Entry)\ “fr7E5% Hid

SAT Training (Aftersale

~ Vehicle Eniry

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
| - [o [o | ]
Status
Dealer
Chassis no. Plate # Customer Mame Actual Owner

| | | h’es No
| - o I:I Yes No -
Mobility services provided Open Customer Case Rental Car
Yes () No () ez No Yes No
Service Note
|
Inguiry

There are no wamings

Document reserved for the internal use of the Maserati Dealers



T RIRARH

KR % MR
TR “VERZKHE” (1. Vehicle Entry) i, F KA S B RV Al 1628 32 2L A0 E0R .«

1.
Vehicle Entry
« Vehicle Enfry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repaird
| | |- o E | |
Status
L |
Dealer
- v
Chassis no Plate # Customer Name Actual Owner
[ 227800 [FuzsanT [CEvanTE S I = P, ves ) Mo O
Repair Order# Repair order opening date Mileage In :‘;im'ﬁ!s;ﬂ\::fe': il Loaner Car
|km @ M O |:| Yes (M No () Yes Noe (O
Mobility services provided Open Customer Case Rental Car
Yes () Mo () Yes Mo Yes No
Semvice Note
Check Save Bulletins Knowledge on Line

WW0370:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers
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T RIRARH

WMALXEYHER

SRJE, RIS ZRTERT AR AR e E (WRAEZIE D « MRS e RITT HL skl B
BEAL, s ZitE 2R 15 T oK R R gt A, IFAE “ARS5 UM (Service Note) 7B bl Az /- ZEK IR Tl e 1) il FE A8
WARE P ROITIF, RGz@maE.

1.
Vehicle Entry
+ Vehicle Entry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
- lo [1
Status
[ |
Dealer
| 052222 - ROSSOCORSASRL v
Chassis no Plate # Customer Name Actual Owner
| 227800 | FvasaHT |LEvanTE S | P, Jtes (O Mo (O
Repair Order Repair order opening date Mileage In i ?::Tﬁ:;lloi‘::fel:
54321 [ 18.11.2023 |km @ M O Yes O No @
Mobility services provided Open Customer Case
Yes () Mo () es Mo

Service Note
| Leaking water radistor. Rear taillight damaged

Check Save Bulletins Knowledge on Line

2024 Edition Document reserved for the internal use of the Maserati Dealers

“UiztdmT” . “HEBERITIT

H” 0 “riuh BAR” s =

#h DMS (B HEE RS HE
RS B — B!

HiLE, BB AREEREB RS
RESRBLEEAT T !
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T RTR R

JEWRAMCN “ENEW” i, MATERHESEZSHARGR
GRZEAGRRIC N “ NG, MNEEIRAE “BPHEE” MRS %, IEHIAT (RAE) {55,

Repair Orders Repair order opening date  Mileage In }';i?:ﬁ:g;ﬂggge'; Grow Ml e [:,ETD - X
33389 I 10/01/2015 ] kKm M o o S tio s @
Mobility services provided Open Customer Case

Yoo Moy Yes No

Fleet Vehicle
Yes MNo

Senvice Note
MIRROR CAP

Back to list Save Vehicle Report Bulletins Knowledge on Line

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date
WW0370:No Open Campaigns for this vehicle
Vehicle with more than 10 visits in the workshop

Vehicle Information I Campaign T Warranty I BOL T Vehicle Configuration Update T Service Entry T Customer Data T Maintenance _ &Eﬁﬁiﬁg ﬂg}ﬂﬁ%” :‘[Z/-IEIDEI\‘_E, %‘
EE— FTIE NF AR, REHE BN

Country of Residence Canada -
Sex * ~ Preferred language for contacts ~ )i] .‘L::léQEH,fJ:‘ g
Company ToaDA Address * 200 AUTO PARK CIRGLE AHIE e
Last Name * ESSA City VAUGHAM
First Mame * KHALED State ONTARIO
Occupation Entreprensur v | Zip Code L4LER1
Occupation Notes |

E-Mail = |nlazzari@maseraliofontario.com | NiA [ Phone |415859?886 | NiA [ Phone Type

Purchase Date * 12/01/2018

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers 32




THtRFR A H
EE Gl

B “EP 48”7 (Customer Name) FEH GRS N YR .
mRERE “B”7 (NO), HHIM— B E O, EREMIAER.

1.
Vehicle Entry
Semvice Enfry # Opening dafe Last Update Days down Vehicle Downtime Previous Repair
I | |- E E | |
Status
L |
Dealer
| 052222 - ROSSOCORSAS AL w |
Chassis no Plate # Customer Name Actual Owner
|3z7200 |FuzsaqT |LevanTE S | %rits Jves () No @
Repair Orders# Repair order opening date Mileage In ;";imﬁ:salfji\;;?&'; Lot
Mobility services provided Istomer Case
Yes .;:::;. Mo () Ho

- Confirm Current Owner = NO?
Sernvice Note

| Leaking water radistor. Rear tailight damaged

Check Save Bulletins Knowledge on Line

WW0125:Please select YES/NO to define the actual owne
WW0222:Repair order number missing

WW0467:Repair order opening date missing
WW0235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

2024 Edition Document reserved for the internal use of the Maserati Dealers




T RIRARH

PTA R
WURGETIA A% B 7 TR IR 2 P AR M, IR B R, SRR E P AR B LA

0N

1.
Vehicle Entry
~ Vehicle Enfry
Service Eniry # QOpening date Last Updaie Days down Vehicle Downtime Previous Repaird
|- o [1 [2 |

Status
Dealer
| 052222 - ROSSOCORSAS AL v |

Chassis no Plate & Customer Mame Actual Owner
| 227200 |FuzseHT |LEvanTE S 24, e T
Repair Order# Repair order opening date Mileage In :‘;im'ﬁ:s;ﬂ‘::ﬁe': due to
[ 54321 | 16.11.2023 | km @ wm O Yes () No @

Maobility services provided Open Customer Case

Yes @ MNo () Select options & fes Mo

Fleet Vehicle

es Mo

Service Note

| Leaking waler radistor. Rear taillight damaged

Check Save Bulletins Knowledge on Line

WW1211:Attention: select the provided mobility services

WWO0370:No Open Campaigns for this vehicle
Omne or more Privacy consents are missing. Please present our Policy to the customer and request consents.

2024 Edition Document reserved for the internal use of the Maserati Dealers
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T RIRARH

AR

WINEFRA B ET G, BUHEH “FratrEE” (Change of Ownership) TAERFHIZ T EE, R SER AR IEZ B HIL.

1 2 3
VWehicle Entry Repair Close

-

Vehicle Information I Campaign T Warranty T BO I Change of Ownership T

'ehicle Configuration Update I Service Entry T Maintenance -

Enter Last name (or part of last name)

Last Mams

Dealer Data Search

2024 Edition Document reserved for the internal use of the Maserati Dealers
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T IRIR AR

TR E
f£ “PraRAEE” (Change of Ownership) TAEERS, AR RER, REHd “HR” (Search) #%4l, WEZFMEGCAEMFAET “ L) 7 HBakEt.

1. 2. 3.
Vehicle Entry Repair Close

+ Vehicle Eniry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _

» Customer Search

-

Enter Last name (or part of last nam=)

Last Mame
[Flos=
Drealer Data Search
Customer list
| SemameanaMame  $|  Cusbmersmms | Aawess  §] Chasssno §]  Wos
) ROS55ICHRISTIAN Customer 22425 GRAMNSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROSSINI TERESINA MARLA Customer 44198 GRANTURISMO 4,2 C.AMYDD
) Rossi Livio Customer 238703 LEVANTE DIESEL
) ROS5S5IFRANCO Customer 45063 GRANTURISMO S
) Rossi Giorgio Custorner TBETE M157 TDS 2WD 250 HF EU
) DEROS55! LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
) Rossi Luigi Emanuele Customer 184734 GHIBLI DIESEL
) ROSEI RAFFAELLA Customer 284520 LEVAMTE DIESEL
) Rossi Germano Customer 02024 GHIBLI DIESEL
172
el L w1 MNew Customer Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers




1 > Q
TT) 17?‘3: l§/ﬂ<
FTE AR E
R i R B B R Maserati %0, T2 S PR sp R BIUURCI, %2 2 R4 R ek “TRIA” (Confirm).

1. 2 3.
Vehicle Entry Repair Close

» Vehicle Eniry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _
» Customer Search

-

Enier Last name (or part of last nams)

Last Mame
[Foss
Dealer Data Search
Customer list
[ [ Swmmcandtame  §]  CusomerSwbs | Addes  §] Ghassene $] Mol |
) ROSSICHRISTIAN Customer 22425 GRAMNSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROS5S5INI TERESINA MARIA Customer 44198 GRANTURISMO 4.2 C.AMYDD
) RossiLivio Customer 238703 LEVANTE DIESEL
) ROSSIFRANCO Customer 45063 GRANTURISMO S
®  Rossi Giorgio Customer TEETE M15T TDS 2WD 250 HP EU
) DEROSSI LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
() Rossi Luigi Emanuele Customer 1647324 GHIBLI DIESEL
) ROS55I RAFFAELLA Customer 264520 LEVAMNTE DIESEL
) Rossi Germano Customer 02034 GHIBLI DIESEL
172
@ B Bl Mew Customer Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers
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T RIRARH

IR
Bl BN . WUREE, G LA .

1. 2. k=
Vehicle Entry Repair Close
» Vehicle Entry

-

Vehicle Information T Campaign T Warranty T BOL I Change of Ownership T Vehicle Configuration Update T Service Entry I Maintenance -

Change of Owne :
Country of Residence taly w

Sex M W Preferred language for contacts w

Company _ Address *

L=ast Name * ) %"F'ﬁftﬁ City Milano

First Name * BT State MI - MILAND ~

Oeccupation Entreprensur | Zip Code 20100

Oooupation Motes |

E-Mail * giorgic.rossi@oc: it | s Phone [ 18812401858 | s O Phone Type

Your Maserafi

Purchase Date * 10.10.2023

Flate

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers




- N Q
TT J 17?‘3: ILE 7N
PR E
AR BAHRBILE D, FHRg & " (New Customer) %41,

1. 2 3.
Vehicle Entry Repair Close
» ehicle Entry

-

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance _
» Customer Search

Enier Last name (or part of last nams)

Last Mame

[Foss
Dealer Data Search
Customer list
[ [ Swmmcandtame  §]  CusomerSwbs | Addes  §] Ghassene $] Mol |
) ROSSICHRISTIAN Customer 22425 GRAMNSPORT
) SPA SEATOUFFICIO ROS55I Customer 20272 QUATTROPORTE
) ROS5S5INI TERESINA MARIA Customer 44198 GRANTURISMO 4.2 C.AMYDD
) RossiLivio Customer 238703 LEVANTE DIESEL
) ROSSIFRANCO Customer 45063 GRANTURISMO S
) Rossi Giorgio Customer TEETE M157 TDS 2WD 250 HP EU
) DEROSSI LUCIAND Customer 133773 M157 TDS 2WD 250 HP EU
() Rossi Luigi Emanuele Customer 1647324 GHIBLI DIESEL
) ROS55I RAFFAELLA Customer 264520 LEVAMNTE DIESEL
) Rossi Germano Customer 02034 GHIBLI DIESEL
172
@ B Bl Mew Customer Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers
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T RIRARH

IR
il RS HUR, I, LU P R . DR <

1. 2 3
Wehicle Entry Repair Close
» Vehicle Entry

-

Vehicle Information T Campaign I Warranty I BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

] Oe 0 E [

Country of Residence o
Sex * hd Preferred language for contacts W
Company
Last Mame =
First Mame =
Owccupation W |
Oecupation Motes |

E-Mail * |nea O Phone | |Nea O Phone Type

Purchase Date
Flate

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers

FERFN e 7 VEAIE B2 A,
ERATLUE S “ ik H 7 TIER
R “SERREEE” FRid.
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T RIRARH

TR E
BB T ARG R )R, B “lRAL” (Privacy) 0B R .

1. 2 3
Vehicle Entry Repair Close
» Vehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Change of Dwne :
_ Country of Residence taly e

= . 4 Preferred language for contacts | htalian b

Company Address * Wiale Ciro Menotti, 12

Last Name * Rossi City Nod=na

First Mams * Anna State MO - MODEMA e

Ocoupation | Zip Code M

Doccupation Motes |

E-Mail * anna rossi@ooc it [wia O Phone [+ 333 1234587 s O Phaone Type

Your Maserafi

Purchase Date * 05.07.2023

Flate AB 123 CD

You can print the labels only for 20 days starting from the Service Entry opening date

Check Save Back Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers




T IRIR 2%

PFraENZE

B R R, SmBLASEE .
FEIRSC SRR Z H, ARYE e b R a7y o iy “ BATmpbAl” o LEFELT R A IE S it o

Preferred Language: | English

Company Name: [ROSSOCORSA - Sede di Milano | E-Mail

| info@rossocorsa.it |

~ Data protection

Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023

This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies to our collection and processing of Personal Data related to who has:
4

Consent forms

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maserati's Privacy Policy

0O | consent to receive promotional communications and materials and | understand | can unsubscribe at any time by clicking here. If you want to select your favorite channeld click here.
Maserati SpA, Viale Ciro Menotti 322 — Modena (ltaly), privacy@maserati.com

O

| consent to the collection and use of my Data for the customization of the Services based on my preferences and choices.

Submit Get tablet code Upload Documents Print Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers
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fTHIRTR AR
AR

Ly “RRAL A, SHBlASEE .
WP P B AR T, Ry 5T, ARJEORMIE M, R B EIE S EE R ) .

= Customer Information

Preferred Language: | English V|

Company Mame: | ROSSOCORSA - Sede di Milano | E-Mail: | info@rossocorsa.it |

+ Data protection

FHG I, ES IER
MAS002029 “Modis+ H [1# ke
AEE” 1 MAS003234 “LL%%
PR - BRAAFEIESS” LUK

Global Privacy Policy for Maserati Vehicles (in effect since 05/02/2023

This Global Privacy Policy for Maserati Vehicles (*Privacy Policy™), applies fo our collection and processing of Personal Data related to who has:

4

Consent forms Bﬁ‘i/fq: I:P E/‘J 'f%: A%\

Maserati SpA cares about your Privacy and we will process your Data in compliance with the law and your preferences! Having read and understood Maseratis Privacy Policy

| consent fo receive promotional communications and materials and | understand | can unsubscribe at any time by clicking here. If you want to select your favorite channels, click here.
Maserati SpA, Viale Ciro Menotti 322 — Modena (ltaly), privacy@maserati.com

traditional mail phone O fax e-mail O social networks O sms
| consent fo the collection and use of my Data for the customization of the Services based on my preferences and choices
Submit Get tablet code Upload Documents Print Privacy

2024 Edition Document reserved for the internal use of the Maserati Dealers




T RIRARH

i AT
B “BRA e, By “ORME” (Save) TERREIERIA -
sERE, BB BRI (Data successfully entered) 8 E..

1 2. 3
Repair Close

Wehicle Entry

Vehicle Information T Campaign T Warranty T BOL T Change of Ownership T Vehicle Configuration Update T Service Entry T Maintenance -

Chareg D .
_ Counfry of Residence East Timor e

Sax e Preferred language for contacts | English o

Company Address * Viale Ciro Menotti, 12

Last Mame = Rossi City Modeng

First Mame * Anna State MO

Cccupation e Zip Code 41120

Deccupation Motes |

E-Mail * anna.rossi@ooit [wia O Phone [2331234587 | reis ] Phans Type
Your Maserati

Purchase Date = 05.07.2023

Flate AR 123 CD
] i 90 days starting from the Service Entry opening date

Data successfully entered

Check Save Privacy Print labels

44
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T RIRARH

Ery G X d
SERITAPCEERTF R, BHHEI “F P HdE” (Customer data) &Ik,

1. 2. 3.
Vehicle Entry Repair Close

» Vehicle Eniry

Vehicle Information Campaign Warranty Change of Ownership Vehicle Configuration Update Service Entry ' Customer Data

Maintenance

Customer Data

Country of Residence | East Timor W |
Sex * F ow Preferred language for contacts | English v |
Company | | Address * |‘-.fia|e Ciro Menotti, 12
Last Mame * |F'.ossi | City |Modena |
First Name * [Anna | | State |MO |
Occupation | w | Zip Code 41120
Occupation Notes | |
E-Mail * [anna.rossi@woor.it |NA [ Phone [3331234567 |NiA O Phone Type
Your Maserati
Purchase Date * 05.07.2023

Plate AB 123 CD

You can print the labels only for 90 days starting from the Service Entry opening date

Check Save Privacy Print labels

2024 Edition Document reserved for the internal use of the Maserati Dealers 45




T RIRARH

PTA R
IR AT, REHBBUN ER” (N/A): T BERE bR

1.
Vehicle Entry
« ‘Vehicle Enkry
Senvice Entry # Dpening date Last Update Days down Vehicle Downbime Previous Repaird
I | E o [o [
Status
Dealer )
- v |
Chassis no Plate # Customer Mame Al Cramer .
[as4aa0 | [CEvanTE | Yes Mo NiA
Repair Ondemt Repair order opening date  Mileage In ‘Vehicle iowed in due to technical issues

Senice MNohe

Check Save Bulleting Knowledge on Line

e ———— e ————————
WW0D370:No Open Campaigns for this vehicle
If the flag "actual owner” was incorrectly selected, please contact ABM/RAM
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T RIRARH

TR E
G SRBUAE AT USE B VRIS 2, WIBUH AL “AEH” (N/A) ZIEHE, RG0K B Al figic “57 (NO), FFESRIE “ra i ” AN PR R
W PGS S .

1.
Vehicle Entry
+ \ehicle Enbry
Service Eniry # Orpening date Lasgt Update Days down ‘ehicle Downlime Pravious Repairt
I I I- o 0 |
SHabus
Diealer
[- i
Chassis no. Flate & Customear Mame Aztugl Owner
[254820 | LEVANTE | Yes @ hia []
REFIBIT Orderg Rgpar order opening dale Mileage In Vehicle towed in due o lechnical Bsues
Km @ M e () Mo ()

Senice Nobe

Check Save Bulleting Knowledge on Line

WWO370:No Open Campaigns for this vehicle
If the flag "actual owner" was incorrectly selected, please contact ABM/RAM
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T RFRRH

REHFBBARST

BORAF “ORIRFH” , LWL AUESE “R7 (YES) 8L “7&7 (NO) LAFE R M2 1t 1 #5855
W E, RURIEP R I E H

1.

EIEFE “2&” (YES) BITEHL T - Vehicle Entry

* Maserati {t5 %

° ;H\:{@%Hﬁffﬁﬁi Service Enfry # Opening date Last Update l[?:lays down |‘.-;ehi-::le Downtime Iljzrevicuus Repair#
® *ﬂﬁ iiﬁﬁ Status
ey | - |
c MEEETA GBHE. k|
Aty [ 052222 - ROSSOCORSASAL |
Chassis no Plate & Customer Mame Actual Owner
. :J%Ji JilH % |227200 |FwzsaqT |LevanTE S 2 P A Jres () Mo @
. ) . : Vehicle towed in due to
N ' N — Repair Order# Repair order opening date Mileage In technical issues
o BRI TH GR% /7 REIFE) [54321 [ 18.11.2022 |km ® m O Yes O) No @
Mobility services provided Open Customer Case
Yes @ Mo (O Select options & Yes Mo
Fleet Viehicle .
¥ M [l:l Maserati Loaner Car ]
2z o
Semnvice Mote D #nother brand loaner car

| Leagking water radiator. Rear taillight damaged

D Rental Car

D Pubdic Transportation
Check Save Bulleting Knowledge on

WwWwi12 E 2 ect t i q D ok up & delivery
11:Attention: sel he pm“M muhlllt'{ sel Eive

wamng—_—— (ANSEaaa——
WW0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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T RIRARH

REHB IR

R RIERE “H7 (YES), SRJGAER AW H ik “Maserati {224 (Maserati Loaner Car) #1/8 “fE 447 (Rental Car), W “fBZE7 Fi/ek “FSEEMW” %
FHR 0, T DAk PSR AR 55

q 2. 3.
Vehicle Entry Repair Close
~ Vehicle Entry

WWwWo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Semvice Eniry # Opening date Last Update Days down Vehicle Downtime Previous Repairg
[roceseses Jos 102022 [27112023 - weTESTHR2 — 2 [= ]

Service Entry Status Status Changes
|2 - open | Repairin Progress
Dealer
Chassis no Plate £ Customer Name Actual Cwner MNi&
|292207 | rddd44 |LEvanTE HYERID I hias (O No (O
: y ; : Vehicle towed in duefo Loaner Car
Repair Order# Repair order opening date Mileage In technical issues
p _ ez () 5 Py ALl =} ) “« £=3 ” > b
|8"35'31 | 06.10.2023 | Km (@ M () Yes () No (@ Yes O MNo @ /ftw i *ﬂ *H/L_\' iiﬂﬁ E/‘J *H%Ijj HEAX
Mability services provided Open Customer Cas Rental Car \E S '
Yes @ Mo (O 2 selected s Yes Mo Yes () MNo (@ J“)EH ?fl%‘tmﬁ?% .
Semvice Mote [ Maserati Loaner Car ]
|:| Another brand loaner car
Back to list Check Save Vehicle Repc Rental Car n Line
[ Fusit Transpertation -_— ——————
WWO0656:The VIN has been previously repaired on¢ —
- - _ | Pisk up & delivery
WWO0370:Mo Open Campaigns for this vehicle -
There is no Maserati Connect active subscription for [ -~ P ¢ -2 for the registration process.
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T IRFR AR

RERBBIRSE
ST, W “NEE” (Loaner Car) = “&7 (Yes) Ja, KHI—DHH “AEZE” (Loaner Car) kT £. EIEMEEZ T/EETHELR, HESRHATIH
“H IR ERE R 5

1. 2. 3.
Vehicle Entry Repair Close
+ Vehicle Entry

WwWo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Service Enfry # Qpening date Last Update Days down Vehicle Downfime Previous Repairg
[Toossse= Jos 102023 [z7 112023 - weTESTHR2 — 2 [z

Service Entry Status Status Changes
o - open | Repair in Progress
Dealer
Chassis no Plate £ Customer Name Actual Owner MNiA
|2g2207 | rddde4 |LEvanTE HYERID | [res (O Mo (O

Repair Orders Repair order opening date Mileage In ?;ig'ﬁ:s;ﬂg:g;: Ee 1o LoanerﬁCar _

[es51 [ 05.10.2023 | km @ M O Yes () No @ Yes @ No ()

Cpen Customer Case  Rental Car

Mobility services provided

Yes @ Mo (O 1 selected s Yes No Yes No N . . . .
} ' P RHR DI REDUE ] T4 e 3 !

Sernvice Note [ Maserati Loaner Car ]

D Another brand loaner car

Back to list Check Save Vehicle Repa [ Rental Car n Line

[ Putic Transporaton - e

WW0656:The VIN has been previously repaired on ¢
WWO0370:No Open Campaigns for this vehicle -
There is no Maserati Connect active subscription for [ - P 4 2 for the registration procegs:

DF:( up & defivery

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Ent T Loaner Car T M3serati Connect I Maintenance -

Vehicle Information
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T IRIR AR

REHIFB IR

TSR, ik “MSREM” (Rental Car) = “&” (Yes) Ja, BHIL—Hn “HEEM” (Loaner Car) i&Ii-~. ZIEMHIESZ TAERFTHEE,

) “ S HAERE L FR ).

1. 2. 3
Wehicle Entry Repair Close
~ Vehicle Entry

WW0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Service Enfry # Opening date Last Updaie Days down Vehicle Downtime Previous Repairg
[Tooessas [oe.102022 [27.11.2023 - weTESTHOZ _ 2 B

Service Entry Status Status Changes
|© - Open | Repair in Progress
Dealer
Chassis no Plate £ Customer Mame Actual Owner MNiA
382207 | mdddas | LEVANTE HYERID | [fes ) Mo O

Repair Orders

Repair order opening date Mileage In

[aesat

Vehicle towed in due to  Loaner Car
technical issues

rom — ~ - - " es No
| 06.10.2023 | km ® M O 180002] ves () No @

Mobility services provided
Yes (@ MNo ()

1 selected

Ak

Open Customer Case  Rental Car
Yes Mo Yes (@ MNo (O

HZ AT

MLGE A A R D RECUE ] TR E i 4 |

Semvice Note [D M. ti Loaner Car ]

D Another brand loaner car

Back to list Check Save Vehicle Repd Rentsl Gar n Line

() e Transoeriaien S
WWO0656:The VIN has been previously repaired on ¢

WWO0370:No Open Campaigns for this vehidle
There is no Maserati Connect active subscription for [+ i i

D Pick up & delivery
-
: for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T Maserati Connect T Maintenance -

Vehicle Information

Chassis no. 392207 External Color 94054201 BIANCO
Vehicle Z61170000 L4 MHEV 330HP EUROPEGT Internal Calor 24054354 ELACK/RED
YA N ) FRISATIZARANY 2OTINT M ammate GANDAIAC Rl ATKIRI ATKEIDFEN
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T RFRRH

REKB IR
RSB R SRS, BAE RS “77 (NO), MW A -
JES 3

- e A . Vehicle Entry
o RMEARFER PR :
v Vehicle Entry
H [SEq: g
o PRAEATRE .

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repairs
Status

Dealer
052222 - ROSSOCORSASRL v

Chassis no Plate # Customer Name Actual Owner

| 227800 |FvaseHT JLEVANTE S [ Zepip |ves No @

Vehicle towed in due to

Repair Orderz Repair order opening date Mileage In ‘ technical issues

24321 . 119 O SR
5432 1 8.11.2023 Km @ M 2520) ves () No @

Mobility services provided Open Customer Case

Yes ( No @ v Yes No

Fleet Vehicle Not Offered

Yes No Not in ine with Cust need

Offered but not needed
Service Note = —S— — —
Leaking water radator. Rear talight damaged
Check Save Bulletins Knowledge on Line

WW1211:Attention: select the provided mobility services

WWO0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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T RIRARH

REHNB IR
BRI KPR BB SR S5 15 1 St B — AR BRI AR

1.
Vehicle Entry

 Vehicle Entry

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|- |0 [1 Iz |
Slatus
- |
Dealer
[ 052222 - ROSSOCORSASRL. w |
Chassis no Plate & Customer Mame Actual Owner
| 227200 |FuzzesT |L.evanTE S [ &/ % Jres (O Mo @

Repair Orders

) ) - Vehicle towed in due to
Repair order opening date Mileage In technical izsues

[ 54321

18.11.2023 |km @ M O Yes O No @

Mobility services provided

Yes (@ Mo ()
Fleet Vehicle
Yes Mo

Senvice Mote

Open Customer Case

Select options Yes Mo

A

Leaking water radiator. Rear taillight damaged

Check Save Bulletinz Knowledge on Line

WW1211:Attention: select the provided mobility services

WWO0370:No Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
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T RFRRH

EEiERIrF B
MAIHRAFERS B JG, — DRy “ 241 - it IORFR A IR R G EAL,  “BRRE” THEE R IT a1 22 B ) e R A

1. 2. 3.
Vehicle Entry Repair Close

» ‘Viehicle Entry

Service Entry # Dpening date Lasi Update Diays down WEhicle Downtimne Frevious Repair®
[ITooeEses [16.11.2023 [16.11.2023 - WETESTHQ2 [ [ [2 |
Zervica Entry Status Status Changes

!||3 - Open Repair in Progress | “ E&l‘ﬁ%%& 7 i‘l‘%&%&y\ «“ iﬁﬂ§$

Dealer

S _ N FIIFEHIA” JHaaH4, 3 “4Ee
Chassis no. Flate = Customer Mame Actual Craner
R e === &/ s es © Mo L EH G (G ]
Repair Orders Repair order opening date  Mileage In :;EI"'-IC!E towed industo  Loaner Car
2 arF 2 chmizal izzues . - . /
[64321 [ 16.11.2023 | km ® M (O Yo CTNRY B Yes () Mo @ B 5K, 4. 6 Kbl

= i) y ! ___l

Muobility services provided Open Customer Case Rental Car
Yes @ Mo () 1 selected : fes MNo Yes Mo

Fleet Wehicle
] Mo

Service Note
|L23k ng water radistor. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WWD?-i?:Regular‘Narranty to be started or RepairDate less than Reg. Wty Start Date
WWOZ70:Mo Open Campaigns for this vehicle
One or more Privacy consents are missing. Please present our Policy to the customer and reqguest consents.

-

Vehicle Information T Campaign T Warmranty T BOL T Change of Ownerzhip T Vehicle Configuration Update T Service Entry T Maintenance _
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AN RN 457




B AN AL 28

BN “YEE” TAER
RIF AT “TATIF” (Open) R&JF, ATk “2468” (2. Repair) M, T TAEFIFMAMPAL IR B .

i Fi it
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|IToogssas |16.11.2023 |20.11.2023 - weTESTHO2 |5 {1 |2 |
Chassis no. Flaie # Repair Order® Repair order opening date  Mileage In
|327800 |FvassHT |LEvANTE 5 | 54321 |16.11 2023 |k 25200 |
Service Entry Status First Punch Date

|o - open Repair in Progress | | | |®

Repair Description | - w |  Component | |O\| | Defect code | v |

Customer Complaint [3 Wici | v | Add

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Repair Descrpio ComponentCode | Descrwion | wen | [N acwy | osaws |
Defoct code Customer Compian e ——— —

Records not found

2024 Edition Document reserved for the internal use of the Maserati Dealers
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B AN AL 28

BT FHM
FEORIRE H ORI ZZHT, WAURE “25—RIT-RHM” (First Punch Date), SNAAGUE “4ifz” TAERPFHRANED—NTRIE (ERZXAELLN,  “5H 03T RHB”
R SR _EPHT R E—20 » REAES EYHT RIS TBL W Z0F s A 5 — 3T~ H .

1 2. 3.
Vehicle Entry Repair Close
+ Repair
Service Entry # Opening daie Last Updaie Days down Vehicle Downtime FPrevious Repair#
|Toogsses | 18.11.2023 |20.11.2023 - wBTESTHQ2 |8 [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327500 |FvassHT |LEVANTE S |54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date
[0 - Open Repair in Progress [20.11.2023 I 03:30|® m—
a 0 SR ZE AN 4 8] FY) 26
Repair Description | - ~ |  Component | | & | | Defect code | v | e . .
%ﬁﬁ?ﬁ,w“ﬁ—ﬁﬂ%ﬁ
Customer Complaint E] Wici [ | Add

W7 COR IR BT R E D

“ T g ) ”» —|
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date ﬂ U‘5 ?Eﬂ;ﬁﬂ‘ﬂ: El /ﬁ;ﬁ Z: ]E’I °
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

T e e e
Defect code Customer Complaint _

Records not found
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B AN AL 28

FHEAR L

M “HEfZ1EB 7 (Repair Description) TR HIERE “7H” (Anomaly) 4EE2KA,

1 A i

Vehicle Entry Repair Close

Service Entry # Opening date Last Update

Days down Vehicle Downtime Previous Repair#
|Toogssss | 18.11.2023 |z0.11.2023 - wBTESTHDZ2  |& [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |Fv3ssHT |LEVANTE S | 54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date
. 20.112023 08:30 @
|o - open Repair in Progress | I |
Repair Description Component | |Q\| | Defect code | v |
Customer Complaint | 01 -Anomaly NiCh [ v | Add
02 - Paid maintenance

03 - Campaign

04 - Maintenance Program
WWO0747:RegularWari 05 - Additional Services
WWD370:No Open Car U7 - Paid Repair

e less than Reg.Wty Start Date

Back to list Refresh Save Bulletins Knowledge on Line Summary

| wer | reparDescrpuon CompoentCote | _vescryton | wen | |

Defect code Customer Complaint

Records not found

2024 Edition
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PN BI427

FHE ARk
SR BT UK B I N3 HE A PR e 6 B AR

1. 2. 3.
Vehicle Entry Repair Close

+ Repair

Flate # Repair OrderF

Chassis no.
| 327800 |FvassHT |LEVANTE 5 |54321 Chassis no. Project Model
Service Entry Status 327500 I I
. Function Grou Description

o - open hepamn Progress - B =2l |

Repair Description  [01 - Anomaly ~ |  Component | ( |O\ ) I‘”_'"”Ei’de

Customer Complaint ess] Wic |

Search

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date

'WWO0370:No Open Campaigns for this vehicle - Description a
® 000105 CPO INSPECTION
Back to list Refresh Save Bulletins Knowledge on Line Summary ) 010000 SCHEDULED SERVICE
) 010011 1S8T SERVICE
) 010012 18T SERVICE
. . . O 010021 15T SERVICE
Repair Description Component Code Description =
= ) 010031 2ND SERVICE
Defect code Customer Complaint =
TEEGE T @) 010032 2ND SERVICE
) 010041 2ND SERVICE
® 010051 3RD SERVICE
) 010052 3RD SERVICE
(;) [ *i Close Usle
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YA BI427

SEAELLR
WHRR O 2 5B S & AR, 57E “ERIS” (Component Code) B AL, SRJEHE “3#&R” (Search) $#4H.

2. 3.
Repair Close

Opening date Last Update Days down
Flate # Repair Order®
|FvaseHT JLEVANTE 5 Is4321 Chassis no. Project Model
= |
:h L Function Group Description
epair in Progress B <11 |
[01 - 2nomaly v | Component [ |(3\ Component Code

170001

t [:J wich |
- e—————— |

irranty to be started or RepairDate less than Reg.Wty Start Date

Search

ampaigns for this vehicle - Description A
v
) 000105 CPOQ INSPECTION
efresh Save Bulletins Knowledge on Line Summary ) 010000 SCHEDULED SERVICE
) 010011 18T SERVICE
) 010012 18T SERVICE
) 010021 18T SERVICE
Description Component Code Description .
) 010031 2ND SERVICE
_ Customer Complaint =
b
T Tl T $ 010032 2ND SERVICE
) 010041 2ND SERVICE
) 010051 3RD SERVICE
) 010052 3RD SERVICE
fos] > > Close Ui

2024 Edition Document reserved for the internal use of the Maserati Dealers 60




PN EIA27

FH ARk

WA IE AR, TRUEE “DiEed” (Function group) A E “HiiR” (Description) #HATH % . B EMEARID G, EHEMIT, BHIFA “MR3E
FH” H

1. 2 3.
Vehicle Entry Repair Close
+ Repair
[To038595 [ 16.11.2023 |20.11.2023 - WBTESTHO2? |8
Chassis no. Flate # Repair OrderF
|3272800 |FvassHT |LEVANTE S | 54321 Chassis no. Project Modal
Service Entry Status [ 5] | }
=7 Function Group Description
0 - Open
I E hepa” in Progress [ ENGINE v | |‘a“.n'atercooling radiator |
Repair Description [ 01 - Anomaly v~ |  Component [61170001 IO\| IMEinde
Customer Complaint ] wicn [
A N A Hi Ay ~
Search 06 2 108 £ 5 B0 I L ) W P A A
| waming |
WW0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date > 2l > &b
= X SESER SN 19, B =S RIS AT EE
'WWO0370:No Open Campaigns for this vehicle _— A
® 170001 WATER COOLING RADIATOR 1&1%[3‘]4*&2’ o
Back to list Refresh Save Bulletins Knowledge on Line Summary O 170074 WATER COOLING RADIATOR FIXING CLIP
) 170081 WATER COOLING RADIATOR UPPER SEAL
@ 170082 WATER COOLING RADIATOR LOWER SEAL
) /
m — Component Code O 170084 SECONDARY WATER COOLING RADIATOR
B— ER—— Y sEersmroemsmmemsosmrna e
Records not found o 171289 COOLING RADIATOR
111

o Close
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B AN AL 28

FHEAR L
SRJE, AEAROR B IE PR IERA Y AR

1. 2 3.
Vehicle Entry Repair Close
Service Entry # QOpening daie Last Update Days down Vehicle Downiime Previous Repair#
|Toogsses | 16.11.2023 |20.11.2023 - weTESTHOZ |8 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|327300 |FvaseHT |LEVANTE 5 | 54321 |16.11 2023 | K 25200 |
Service Entry Status First Punch Date
. 16.11.2023 D8:30 @
[o - open Repair in Progress | I l
Repair Description [ 01 - Anomaly ~ |  Component [61170001 |G\|WATER COOLING RADIATC | Defect code w |
Customer Complaint E] WiCi [ v | 006 - FISSURE - PUNCTURE d
014 - OVERHEATING - BURNT L

036 - SEIZURE-STIFFNESS

053 - OBSTRUCTION - CLOGGING- AIR
059 - LEAKS / BAD SEALING
063 - NOT TO SPECIFICATIONS

063 - WISTHLING MNOISE

077 - IRREGULAR OR EARLY WEAR
120 - FOREIGN OBJECTS, RESIDUES

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:Mo Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

o | coperowscopno E——
Defect code Customer Complaini

Records not found
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B AN AL 28

SRR
NCIRL SR

1. 2. 3.
Vehicle Entry Repair Close

+ Repair

Service Eniry # Qpening date

Lasi Updaie Days down Vehicle Downiime FPrevious Repair#
|Toossses | 16.11.2023 |20.11.2023 - wBTESTHQZ  |S& 11 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
[327300 |Fv3ssHT |LEVANTE S [54321 [18.11.2023 |k 25200 |
Service Entry Status First Punch Date
- 16.11.2023 08:30 @
|o - open Repair in Prograss | I |
Repair Description [ 01 - Anomaly ~ |  Component |61170001 |G\|WATER COOLING RADIATC | Defect code | v |
Customer Complaint ] wicn | v Add

) ey start ate

Customer reports presence of water on the garage floor.

ige on Line Summary

omer Complaint

2024 Edition Document reserved for the internal use of the Maserati Dealers
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B AN AL 28

SRR
HREH PRA (W/C/I=(RIE/% P /1)

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|Tonassss | 16.11.2023 |20.11.2023 - WBTESTHO2  |& E |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Mileage In
|z27300 |FvasaHT |LEVANTE 5 | 54321 |16.11.2023 |K 25200 |

Service Entry Status First Punch Date

. 16.11.2023 0830 @
[o - open Repair in Progress | I l
Repair Description [ 01 - Anomaly + |  Component |61170001 |Q|WATER COOLING RADIATC| Defect code | v |

Add

v

Customer Complaint | Customer reporis presence of g WICH |

Internal
Customer
WWO0747:RegularWarranty to be started or RepairDate less tha Warranty

WW0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

Tht | ooomevim | comwmcon | omowen | wor | [ sow | s |
Dotectcode Customer Compiaint —  E———

Records not found
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B AN AL 28

FHEAR L

WA LE TGS S, B fdy “3m” (Add) LG 2T Bon e TERIRE. TRMRFFALT “CFF7 ibR “aRkM” RE GEBRESHIRERD , 46
A UL B BR AR 2k S mT LB 2 M ERAE 5 B, AR fly “ORAF 7 (Save) SKIMER{E L.

1. 2. 3.
Vehicle Entry Repair Close
~ Repair
Service Entry # Opening date Last Update Days down Vehicle Downtime FPrevious Repair#
|ITooassas |16.11.2023 |20.11.2023 - WBTESTHQ2 |8 {1 |2 |
Chassis no. Flate # Fepair Order# Repair order opening date  Mileage In
[327800 |FvassHT |LEvaNTE 5 |54321 |16.11.2023 |k 25200 |
Service Entry Status First Punch Date @
[0 - Open Repair in Progress [16.11.2023 [ o830 o
WA 5 [ TREN AR 2k
Repair Description | - ~ |  Component | |CJ\| | Defect code | | . —
W WE, BB HAIE RS
Customer Complaint E] WiICH [ ~ | Add
R !
e —— it , _ .
WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date 15| ZJE IEI—YEiIéZ%/?NﬁEF'iﬁ)\'—?
WW0370:No Open Campaigns for this vehicle _ N o N .
AN TR T 1006 R BRAE RN /Bl 1A
Back to list Refresh Save Bulletins Knowledge on Line Summary ﬁEJ

i | bmurimcan | oot | oopem | wen |

RN

Defect code Customer Complaint _
1 Anomaly 170001 WATER COOLING RADIATOR Customer ~ | [ Repair 1
59 - LEAKS / BAD SEALING | Customer reports presence onaterlE]
2024 Edition
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B AN AL 28

3 fRsRAE L 2R

£ “4uf51E 87 (Repair Description) Hik#E “f1271£7%” (Paid Maintenance), RJGIEFEPATHIRS . BIORBOKE N “% 7 (Customer).
By “Wm” (Add), BPRT AT IR FR A BRI 2k

1. 2. 3
Wehicle Entry Repair Close
* Repair
Service Entry # Cpening date Last Update Days down ‘ehicle Downtime Frevious Repairg
[ITo0g858s [16.11-2023 [23.11.2023 - WBTESTHQE — 1 [Z |
Chassis no. Plate # Repair Orderg Repair order opening date  Mileage In
327800 [PvaseHT [LEVANTE S [54221 [18.11.2023 [K 25200 |
Service Entry Status First Punch Date
18.11.2023 08.30

[0 - Open Fepair in Progress | = I = |®

Riepair Description  [0Z - Paid maintenance “ | Component [51010011 | GU 15T SERVICE | Defect code [001 - UPDATING W |

Customer Complaint | maintsnance B WK Customs b Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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B AN AL 28

TEBEALER

f£ “4ef2iiM” (Repair Description) Hikd® “iEsl” (Campaign). s, @il “#4E” (Component) Nisg fik#imsh: HH_ LA R PIITIHSI#I S H
7 A AR 9% A AR A4S

1. 2. 3.
Vehicle Entry Repair Close
* Repair
Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg
[T0023525 [18.11-2023 [23.11.2023 - WETESTHQZ —1 E |
Chassis no. Plate # Repair Crders Repair order opening date  Mileage In
327800 FV358HT [LEVANTE 5 [ 54321 [16.11.2023 [ K 25200 | o .
— e — WA SIS, W
[0 - Open Repair in Progress [16.11.2023 o8 :-IZI|® K ILEATAT] R DA AZ 3,
Rep it [02 - Campagn | s vy g ) .
opalr Deseripiion | rmis ] 215 - 23 - 57430102 - COMPLETE HANDSRAKE E ) >l ﬁ?&%g liéﬂﬂﬁ E\ ’ 1%3%% IFEI ZIKEF‘
Custarar Comglaint | VAT " = PRMCILAMBIEL) KT Add
- :23: Sreig0s - coomeed JIHE BB (R 95 4 LI
e T ————_—_—_—_—_—_—_—_—_—_SS S AN
WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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B AN AL 28

TEBRNTELLE
HPFRMOREN e (Waranty). SERIERISIREDIE, fAd AN (Add) ARl

1. 2 1
Vehicle Entry Repair Close
* Repair

Service Entry # DCpening date Last Update Days down \Wehicle Downtime Frevious Repairg
[T0092585 [18.11-2023 [23.11.2023 - WETESTHQZ — 1 E
Chassis no. Plate # Repair Crders Repair order opening date  Mileage In
327200 [FvaseHT [LEVANTE 5 [ 54321 [16.11.2023 [ K 25200

Servica Entry $tatus First Punch Date

18.11.2023 08.30
|2 - Open Repair in Progress | = I = |®
Repair Description |03 - Campaign + | Component Defect code |083 - NOT TO SPECIFIGAT |
Customer Complaint @ WICH | [+ ] Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWD370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary
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RIFTHRIMEAL £

WER L IHAT IR TR T, I HREORFR TR I, WIRTE “4E20i8” (Repair Description) THisgs ik “frazitkl” (Maintenance Program). ik
Pz e, BT “fRIER]” (Maintenance Program) %4 .

1.

2 =i
Wehicle Entry Repair Close
~ Repair
Service Entry # Dipening date Last Update Days down \fehicle Downtime FPrevious Hepairg
(0098585 [16.11.2023 [22.11 2023 - WETESTHQZ — 1 E |
Chassis no. Flate = Fepair Crders Repair order opening date  Mileage In
327800 [FvassHT [LEVANTE 5 [54321 [18.11.2023 [ 25200 |
Sarvice Entry $tatus First Punch Date
16.11.2023 0330 @
|C' - Qpen I?e:ua rin Progress | 2 ” = |
. . = - = Maintenance
Riepair Description [ 14 - Maintznance Frogram |
Program

"||"|.".'.Illll?'l.ili':angular"n"hl'zlrrani'[.r to be started or RepairDate less than Reg Wty Start Date
WWOD370:No Open Campaigns for this vehicle

Back to list Refresh

Save Bulletins Knowledge on Line Summary
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Document reserved for the internal use of the Maserati Dealers

69



B AN AL 28

RIFTHRIMEAL £

R “RIFIRI” (Maintenance Program) %4, & HBLE S I ERRIERS FIR, ATEEL P ERFERS IRt “$AT” (Execute) iET-R#HAT &1, RAFRIK)G,
A AT AR L £

1. 2.
- . Chassis na. 0772 VIN ZAMWSS57TB001080772
Wehicle Entry Repair Vehicle 757304000 M157 TDS 2WD 250 HP EU
Regular Warranty Iears Inizig - Fine 2401.2014 2401.217
+* Repair Request date 01.01.0001 Milcage 0 ™
Program GHDSLE Services Type E(%IH??LE]P*‘ GHIBLI DIESEL PREMIUM + CEE/ROW 20K
Service Entry # Cpening date Last Update b iaE of servc 24012014 24.01.2017
[moogases [18.11.2023 [22.11.2023 - WBTESTHO2 Custormer
Chassis ng. Flate £
E Check Check Refund
2780 [FvaseeT [UEGNTE S I S U T
servics Entry Ststus GDEZKL  COUPON 20000 KM 20000 12420 to execute
100 GDEZAL COUPCN 12 MONTHS to execute
|C' - Qpen I?E pairin Progress 200 GDE4KL COUPON 40000 KM 40000 24854 to execute
200 GODE4AL  COUPON 24 MONTHS to execute
- = aintenance 3 ( i 0 exerute
) ) = Maint 300 GDEEKL  COUPON 60000 KM £0000 37282 t t
Repair Description |04 - Maintznance Frogram W |
Program 300 GDEEAL COUPON 36 MONTHS to exscute
EPDFED  EXTRA PARTS FRONT BRAKE DISKS to execute
| Waming | il e ——
¥
= - EPDFBP EXTRA PARTS FRONT BRAKE PADS KIT to execute
WWO0747:RegularWarranty to be started or RepairDate less than Reg. Wiy
— — — EPDRBP EXTRA PARTS REAR BRAKE PADS KIT to execute
WWO0370:Ho Open Campaigns for this vehicle
142
& e om Close Execute
Back to list Refresh Save Bulletins Knowledge on Line
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IR F ARV 2
U R AR B B AT L B AR S BN AR S, e “4EfBUi R 7 (Repair Description) Fhisicsarhikit “#ish k%" (Additional Services). #BHAIS R E N
“B BT A7 (Alternative transportation).

HE HAbh 7B “Ain” (Add), A kg k 2

1. 2. =L
Vehicle Entry Repair Close
- Repair
Senvice Entry 2 Dpening date Last Update Days down Viehicle Downlime Previous Repairs?
[rocesses [is312022 23.11.2023 - WBTESTHOZ _ 1 [z ]
Chassis no Plale # Repair Orderd Repair order opening dale  Mileage In
|227800 FYISEHT |=vanT=E = 54321 16.11.2023 | % 25200 |
Service Entry Status First Punch Date
— 16.11.2023 0520 |4@p
|© - Open he:-anr in Progress y
Repair Description | 05 - Addtional Services w | Component |E-Ic{:-: 100 | G\lﬁ.LTERM' VE TR.RNSP-:‘-F| Defecl code W |
Customer Complainl  breaskdown l—] WiGH Warranty W F01 - LOANER CAR 1 DAY Add
- 200 - ACCIDENT
504 - BREAKDOWM
Waming

WWo0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Campaign to be performed

Back to list Refresh Save Bulleting Knowledge on Line Summany
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B AN AL 28

RN

IR AN YRS, EE “YEBULN” (Repair Description) s fiaig#f “fI54Ef2” (Paid Repair). AR T B EFEEAF AN, A% $5F.

HPRMOAREN “% 7 (Customer). HE A ZERWTEJG, il “UNIN7 (Add), E—A% AT R4EE R

1. 2. 3.
Vehicle Entry Repair Cloze
+ Repair
Senvice Entry £ Cpening date Last Update Days down Vehicle Downtime Previcus Repairg
[rooesses [i6.11.2023 [22.11.2023 - weTESTHR2 _ 1 E |
Chasszis no. Plate # Repair Orders Repair order opening date  Mileage In
|z27200 |FvzseHT |LEvaNTE = | 54221 |18.11.2023 | ¥ 25200 |
Service Entry Status First Punch Date
16.11.2023 0&.20 @

|2 - Open Repair in Progress | | |

Repair Descripfion | 07 - Paid Repair w | Component |61002067 | (3‘|CDMF"LE|'E FH TAIL LIGH | Defect code 112 - DAMAGED INTERNAL W)

Customer Complaint | Rear taillight damagad B WiCh Add

(weing |
WW0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Campaign to be performed

Back to list Refresh Save Bulletins Knowledge on Line Summary

2024 Edition Document reserved for the internal use of the Maserati Dealers
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HE#BRER
EANA R ARG S, ERT “4iE (1. 20 3. 7 (Repair (1,2,3,...)) ¥z,

1. 2. 3.
Vehicle Entry Repair Close
+ Repair
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
|Tooasses | 16.11.2023 |20.11.2023 - wBTESTHOZ |8 [ 1 |2 |
Chassis no. Flate # Repair Order# Repair order opening date  Milzage In
| 327300 |Fv3ssHT |LEvANTE 5 |54321 |18.11.2023 |k 25200 |
Service Entry Status First Punch Date

[0 - Open Repair in Progress [16.11.2023 ] DMM@

Repair Description | - ~ | Component | |O\| | Defect code | v |

Customer Complaint ] wicn | -] Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
WWO0370:No Open Campaigns for this vehicle

Back to list Refresh Save Bulletins Knowledge on Line Summary

| Rer | Reparbescpton Component code —_- ey | saws ||
Defect code Customer Complaint -

1 Anomaly 170001 WATER COOLING RADIATOR 71 Repair 1
59 - LEAKS / BAD SEALING | Customer reports presence c:-r'waterlE]
2024 Edition Document reserved for the internal use of the Maserati Dealers
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PN EIA27

HE4ER

B “4iE (1. 20 3.0 7 (Repair (#1,23,..) J&, BRI TEREHD. £ “/FE7 (INFO) LERER: fTIRIFFHAM BOL 1R (W& M
PR, CARER— IR R — TR H (e AN Z )R -

INFO T REPAIR WARRANTY

Use: [WeTEsTHRZ | User [ |
First Mama [ | First Mame [ |
Last Mame | | Last Mam= | |
Phone | | Phone | |
Role | ] Rale | ]

Time Clock

[Clockln________|Clock Out
15.11.2023 08.30 17.11.2023 12.21

Close BOL 53k R AE i A IE S IEAE
BATERIBAR N BT IT

2024 Edition
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HEHBER

FEE A “Ye8” TAERT, SN TARER: T REAELS. TR ARMEUE T LR ITA CE #eg A Ees . il “fjR4%” (Save), Hid
Al .

REPAIR

= Time Clock [2 Element inseried]

Clock In Clock Dut

[ 18.11.2023] | pz30] | 18.11.2023 [ [EE
[ 17.11.2023] | [TER 17.11.2023| [FEI
+ || = || [RP1]

= Labour Code [1 Element inserted]

Code Description Hours Amount
1700013 WATER COOLING RADIATOR A5 230850 [ & “¥T-Rua” (Time ClOCk) #h
Straight ti >
S | ! Sy, R NSNS B R
-+ - [RP1]

FEA LFEAT R R T HEAT R
B RTFHR, #2REA

R
1 41280

[ BT0030244]  WATER RADIATOR

4+ || = || Partis}info [RP1]

Check Save Upload ;
" Knowledge on Line

Close
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KSR S

* Labour Code [0 Element inserted]

Code Description Hours Amount
1700013 VWATER COOLING RADIATOR 2,85 230,850
I |
I |
I |
I |
I |
Siraight time | 1,5
+ [RP1]

R R S A2 Wit (RIS E I, WA ZRAE R I “VERE” #2012 Wit 8] s g I i 24
AR EE RAFTAT MBS R L TOCFAELEB A, FFEACREF

BRI AL E I 6 A I

IR W T I (AR 2 /N, AR AT — 43 SCFFI K BOL #i iy (fE SR INHRBLERD .

2024 Edition Document reserved for the internal use of the Maserati Dealers




PN N4 2%

HE4ZER

BRI IEMA TR A B9 5, g “E45IN” (Knowledge on Line) ##4H. WRBEFHTIRIEREE, aJUM “4i—H/EI58 " (Flat Rate Guide) fil “#14
H3%” (Spare Parts Catalogue) 1S ARG, SRJG IR T ST AGE K MAS003310 “ M “FEZR 1 F SN T/ 4% 5 MERVEARD B AL 7 o AR IR AT 1R .

INFO REPAIR

= Time Clock [2 Element inserted]

Clock In Clock Out
[ 15.11.2023| | 02.30] | 16.11.2023 ]| 0920 [
[ 17.11.2023] | 0e.30] | 17112023 | 1221 [
+ || - [RP1]

+* Labour Code [1 Element inserted]

Code Description Howurs Amount

| 170001 E-l WATER COOLING RADIATOR 285 23p.850 [

Straight time [ |

+ —_— [RP1]

[ 1] 41280 [

[ G70030844]  WATER RADIATOR

+ || - Part(s) Info [RFP1]

Check Save Upload Knowledge on Line

Close

2024 Edition Document reserved for the internal use of the Maserati Dealers
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HE#EBER
ok “fEFi” (Knowledge on Line) J&, #EN “4i—3 %455 ” (Flat Rate Guide) #4r, HohiAH RN /N 575 B Al ik B EARRD .

01.00-4 CRANKuAoc -
24
L

x|

272

Levante 2017 - .... [6068870]
2019 - Italy

3.0 TDS V6 4WD 250 HP GHASSIS NR. [334373]
AUTOMATIC 4WD

apt CPOLLAN

GEAREOX NR. [1379590] ENGINE NR. [055756]

Pos Faulty component Tirme Description of faully component Service Type Code Service Type

0 1.00.003.2 12.35 ENGINE 02 Remaoval and refitting =
COMFLETE CAR

0 1.00.003.6 13.05 ENGINE 08 Car bench support preparafion =
COMPLETE CAR

0 1.00.003.C 16.35 ENGINE 15 Replacement -
COMFLETE CAR

0 1.00.123.0 2440 DIESEL LONG-ELOCK 15 Replacement =

2024 Edition Document reserved for the internal use of the Maserati Dealers
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HE#BER
£ “#%AfFHZ” (Spare Parts Catalogue) B4y, #&0] LB Al RN ERF S IEFE— AN N &5 (WER) -

Lawasie 2007 . (B0S420)

0% Nay

L0 T0A W 400 250 v Satie wt Dt
AUTOMAT . #A0)
SCAMDO Y W= MmN SRONE W POt

M Lase
0 = 4000
O
» 4enetet
02 000)
2024 Edition

Al e

S

 SEL LOND BLx
NG ASSEMDLY
WCREWN

CREW

—— - - ey »
< N
- C/ \ o > ‘ (('
- | ot \ o -
. t NS
n ‘\ o | / 0"
‘ \ R
) .\ 2 { —’ 0 7 4 J 1.4
K , . s ,/
e - “y A
L -
o =0 L
- | ol U
S r LAy o
I L ‘ R 2 AN J
- % o K
o AL
> <l - 5 ) P
< <1\ N P 33 X &y
i g
( K7 'I(- (| | s
S ¥ ('_ rjﬁ O O o
- g -
2 4 o~
X | € 5 / i
) ¢ 4 =V
3 )
d
y -
@«
BT PO A ARAT TR AL MR A At o
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PN EIAZ7

HEREZER
TLHH A AR, Tl i A R A B SRR T “ TSI (Infervention List) #47

. LU U 2% 19
p = — o
/ 1 = é A%
= P 2 Q
e i -i_{:_—;' A ;\' o ¢ | 2 )
-] . ,_‘--‘: -4 g ’ .‘:’ ? -~ . 24 0
‘ e O e -
A e o \/ 5> < [T w2
W A\ Sl (Y " -~
' s £, S S e ‘ h o
e 3 122 b ';-t/- 1 \'0 7 AT N ) &
' - 5 S \ '\ M e 0
e S N ¢, /-‘./ O A Y L .
e é Yy ‘v(\'»- o\ ¢ Nad” | > 9
o R SE R e B 57 5 "\_--’ % o
1 2 o r FAS T
—_— ————— O~ A e \ ’,;71' 0
Lowmnie 2007 . . (0900070) (o x> 2oy \ 31,3~
200 . my -"(V N> \/ =/ ./J\ s
LRRY A ] (st N
SOTONVEAND 20 N Swntded wh Sty W N L > JORIOSe=_ o /
AUTOMATC 8D ) Y /7 &N~ \: NN NS = vy g V4!
/ B & \ A5 3 f \
GEARIOL Wl i sy St o4 ooty | '-.\\\~ > &Y .‘.\'\ [T {—‘:_,‘ ) - /j -6} ) j, "'\o‘} ]
" ',;”. f 3 Y \‘\..«’"’G\- gt -"RS' 98 { ;{"‘."\?‘6. '
ol 4 " l v\\ S o St of l L | o - !
S ri< A T ;‘tﬂ Gy \ o
: \ L A\ s S RS
x e O Wk LA - ' R ol
W \, /) )

w T T

i - ) S 2 ’ . LAY, ;
= e A Y

[ - '
l'l\ 3 &
20 iy 2

S
OF S5 LONDBLOCK 0

DWINE ABUEMBLY $0.07 M7 AMIENAN SPTmta; SEMITE M ITIMEATCN 0 W= E

',-.f.t('w e
. (

) 020e0) 4 ICREW
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S N AR 2%

HEEBER
T “&i-HSE” (Spare Parts Catalogue) fil “%—# 455~ (Flat Rate Guide) Hik#AMCHEAL,  “T-Fi5E” (Intervention List) #30H —4 “KiER

7 (Send to claim) %4, AP s S NRFE%H

\&¢
Wamning: if the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price
list
Com O s npoen VIN oy
4
g
Homarty
Coon Descrpean Vin La et Ty t i~ ony Toty Toe
. 00037 ENGANE Replacement JAMETEA L 200004 hidY ! " ‘
. . « 2
OO 3017 « . (3004402 FRIERWE” A AE RS
2018+ USA Ceir Save Send 0 clary
JO0DTSOFTVE IWO 380 Crassa AR Svoee DAL A Ef Y
A RGN A = B0
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HE4BER

U SR P A A AR A AR B SR IRAFAEA — 2 (i, REBPESIE 3R BRI ), AR DI R B

<

Ol 2017 - [9080400)
010 - USA

JOBT SOFTVE 2WD 3%
P AUTOMANC

( . AT M B

2024 Edition

Waming: if the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer to the relevant price

list

Ow i ngoon
EMONE ASSIMBLY SUBXCT TO MASTRADN TEOMCAL SERVICE AUTHORISATION
Oescrpoon vix Aemary

IO Remires ant reAfing Q@ ZMNTXSALIOMS
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S N AR 2%

HE%#BER
it SR, R EU R .

"w-y s »

Onaa 2017 [Mdaall)
W URA

08T SOFT VS N0 0
WP AUTOMATNC

2024 Edition

\&¢

Warning: f the ordered part number is replaced, the order is automatically updated with the replacing part number, which in turn will refer 1o the relevant price

st

e g

NN

of ABAT WA Y BAECT 10 MASERAN 1

O airptos

[ NOAG Rpmces ot wtmryg

VIN Yy

ey " e oy St Pve

FRSA 12000 N 1290 ' Y g

tion: this type of labour code doesn’t allow the insertion of spare parts

< g v Y
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PN EIAZ7

HEH#BER

TEGRS AW RIGZAT, WEREM AT “TELMIN” & LA e, e —%3nH B REA.

2024 Edition

SN Wne Comparie 1w cponsmon on TecrOOC Sefors Comng 1 DOgNg
¢ oy
[~ soun oot oo [ —
i’ 1 [ O | Owewten || B aanen or Aqueteent |
weonoorowne [ W] 1 ox Ii
VARBANTY ] ¢ = P e
oy T ] I ——————————
SIMAE ATy 3 Amocrt reoce et OO hommution AN Ruazon of Adprtment
vwat maryrenan ' v L Al
- ' 4 L Jl
caTa LPLOAD [ COMNG0AD = [ [
LASENAT] EXTEMDRED 1 me |
WARRANTY ]
R O = —
AR EENT
ENY VA DD R PR — PRSP - v

Document reserved for the internal use of the Maserati Dealers 84
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HEREZER
T DRI R IR H IR TR R ARk 11 R

1. 2. 3.
Vehicle Entry Repair Close
« Vehicle Enfry
Service Entry # Cpening date Last Update Days down Vehicle Downtime Frevious Repairg
[ITDDEE25E5 [15.11.2023 [21.11.2023 - WBTESTHR2 — 1 [z |

Zervica Eniry Status 2fatuz Changes

[0 - Open | Repair in Progress
Dealer }
& W
Chassis no. Flaie & Customer Mame Actual Crawner
[32TE00 [FvassHT |LEVANTE 5 | = P4 |\r'e5 Mo
Repair Orderg Repair order opening date  Mileage In t;i';,f,:iac';ffeg dusto Ln?aﬁE'_-Car
54321 [ 16.11.2023 lkm @ M O Yes O No @ Yes O Mo @
Muobility services provided Open Customer Case Fental Car
Yes @ MNe O 1 selected s Wes No ez Mo

Fleet Wehicle
fas Mz

Senvice Mote
|Leak ng water radiator. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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PN EIAZ7

HEHBER

o, ERTLUED “ELAiR” (Knowledge on Line)\ “EZLAR RS ” (Technical Documentation Online) SE¥EFEV A “4— %5/~ (Flat Rate

Guide) M1 “#&1FH%" (Spare Parts Catalogue).

il

il
:
-

PROXN

KNOWLEDGE ONLINE

TECHMICAL DOCUMENTATIOMN
OMLINE

INDEPENDENT CPERATOR

2024 Edition

1. 2. =3
Vehicle Entry Repair Close
= Vehicle Entry
Service Entry & Cpening date Last Update
[IToDRE5ES [18.11.2023 [21.11.2023 - WBTESTHR2

Servica Entry Status Status Changes

(O - Open | Repair in Progress

Dealer

Chassis no. Flate #

[227200 EEEGN [LEVENTE 5

Repair Order# Repair order opening date  Mileage In

(54321 | 18.11.2023 | km ® M O 25200

Maobility services provided
Yes @ Mo O 1 selected *

Flzei Vehicle
fas Mo

Service Mote

|Leaking water radistor. Rear taillight damaged

Back to list Check Save Vehicle Report Bulletins Knowledge on Line
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i\ BOL 153k

BEA “BOL+” TAER
B EZI “BOL+” 28], #EAMKTAER, W5 &N BOL K.

o [ reont oo | e S

— [WETESTHGZ | | |
First Mame | | First Mame | |
Last Mame | | Last Mame | |
Phone | | FPhone | |
Role [ | Role [ |
(Clockln____ |ClockOut |

16.11.2023 08.30 17.11.2023 12.21

Close
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& N BOL 153k

HE “BOL+” LIEE
7£ “BOL+” Lk, (U AHEN IFiff:

KRS P IR B AR B2, i Hal “i2W7 (Diagnosis) #%4, AR 2 TAER.

INFO REPAIR BOL+

Report type

Expected Reply date
BOL Sfalus

Dealer's detected issue

~ ) Diagnosis Diagnostic Sheet ID | ]

Date of detection | |

| BOL # [ 000000003227406]

Technician Cperation

Anomaly Conditions

Interactions Field

el B ~ |

1 ~ |

1 ~ |
Safety fes Mo |
Demerit score [ w | -
Repair technically autharized ~
Repeated/Customer Case |:|

~

Check Save Attachments

Close

2024 Edition
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i N BOL 153k

“CHr” TIEREHR

KB prwzE LAER G, Bdr “NAH” (Apply),

TIIPPTRIZ W) BOL 5K, Fialy “ 3487 Kbr, &rTLLER pdf #aUHR% .

Renart tuna i

8 |DS2011017

e | Niannneis Nisannstic Shaat IN |

17 10O FE DMINOM

e ————————_—

—

(/) Vi s B € D

(w)

Close

000000000000177 | PRESTAZIONE MOTORE Engine ALL MODELS .
{(ERRORI P0327-P0328-P1382-
Pﬁ-ﬂ) |
‘DS CHECK ENGINE LIGHT ON |
{(ERROR P0016-P0018-P1013-
@ |0S2011004 000000000000164 {P1015) / SPIA AVARIA MOTORE |Engine ALL MODELS
{(ERRORI P0016-P0018-P1013-
IP1015)
Apply
—m““
DS_001-2011_VIBRAZIONE
MOTORE (CIRCA 1500 - 1700 302580 }‘.‘311 10-06 13:04:10
rpm)' docx !
DS_001- |
- 2474673 12 -104 2 S
2011_Engine_Vibration.pdf 342937 ;'O” 10-06 12:51:18 v

2024 Edition
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i N BOL 153k

BOL 3z H.

YEAT LB W iR B 5 BOL RS G HHTACH, JHEFEMAEH “Mi” (Attachments) 42403k 52 301,

o NHELFBAT, ArDEeii
XeHA) BOL i sREERHIZE T — o [ reens oo [

/I\'f%?l‘%% E EFI %E,‘:T E’(] 'f%’ﬂ%%flﬂ\% : Report type | v | Diagnosis Diagnostic Sheet 1D | |
_ Expected Reply date | 24.11.2023| Date of detection
. Vl N *ﬁ IEJ BOL Stalus | Pending info from Desler | BOLZ | 000000002227873 |
] %ﬁ{%%% E /ﬂzj_kzj% l:i:l E{J %B/f/:’:/fﬁ Dealer's detected issue Technician Cperation
s Knocki ise tuning the steering wheel Visual inspection of steering rack. Early wear of left joint. ]
i (%ﬁ ) *H A ocking noise tuning the steering whee 1 i g rly Joi =
7~ : ~
A_L‘—_A/\ ‘EIE ALY . H
- HU I BOL H *9& Iﬂ El /ﬂ ;FD Anomaly Conditions Interactions Field
B YEAZ BF T H 2 18] ) (R B SRR IRl e e R Which kind of checks do you suggest?
N N 22 Movember 2023 13.50 SAT HD -
Hﬂ‘ [F] I ﬁﬁﬁ 45 9& ° A A Good moming, please attach to the BOL picture of damaged joint
Safety Yas No Check as well any evidence of external damages on steering rack tie rod and surrounding
area
Demerit score | [v] ;ga"ks -
Repair technically authorized y

Repeated/Customer Case

Please find attached the picture of wear joint . front axde check. No evidence of damage or
impact.

Attachments Print

Close
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i N BOL 153k

BOL &%
SERIERAE T BOL SE41(E B

m Repair Description Component Code

J&, BOL SRHEAIEN & HBLAEAR AR ZAAR SR I b, HLAfE e — A TR B4R 121 “BOL+” TAFRM “BOL” %4

Description
Dctect cove Gostomer Comptant —(—
1 Anomaly 831001 RH REAR TAILLIGHT [Costumer V] Repair 1 ]
:s:'a:crf'ea on the right resr taillight i~:
2 Anomaly 170001 WATER COOLING RADIATOR | v Repair 2 BOL 000000000110008 Closed [ |
ﬁ?’j—:{%a’ﬁ%% E m\ﬂ: “ EJ:Tﬂ: ” >Hi :"ve CuUSIOmer reports the presence of water on : :
X o 3 Anomaly 510001 SERVO-ASSISTED STEERING RACK | ~] [ Repair3  BOL 000000000110018 Closed [ ]
& GERAZRREE B, 4 = e
[AUSIOMEr feports NOBe tuming e Steenng wWhe | (s
A 3H S B E T 4T T BOL;
ARIE RS GiER, BTGk
A Bl
Cost Code “Re v | Campaign # I | BOL | 000000000110008 | © | N/A Autiforization # |:|
Component [ 170001 | ( TR | BOL2 v Defect 063
Repair technically authorized [ |
2024 Edition
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ARSI KR T 2
EI:/_E)L%IZ/\I)_\ID Iﬂ% I/—Ra
HAN “fR8” TIER

I R (Warranty) SR, HEARE T (ERIE SRR IS 2

= KT,

Use [WETESTHGZ | User | |
First Mame [ | First Mame [ |
Last Mame | | Last Mams | |
Phone [ | Phaone [ |
Role [ | Raole [ |

Time Clock

16.11.2023 02.30 17.11.2023 12.21

Close
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He s IRIB B H IR A IR TR 2%

HERBRRE
fE “fE” TARRSD, EASURAERERT RIS, WA, THAEEE.

wro | reear | oo T waraanry |

WWOIEI:Attention: Warranty in draft state

¥ Repair

Warranty # | IToa424_1| Dealer |52222- ROSSOCORSASI| Repair Orderg | 1000|  Creation claim date | 21.07.2023|
Chassis no. I 341554) [LEVANTE 5 | Assembly#  [oosorzai | Submit date HQImporter I 31.07.2023)
Service Entry # | ITODa2484) Confirmation claim date | 31.07.2023|
Date in | 21.07.2023 | Service Warranty Start Date | 28.02.2020|
Mileage Km M In | 150000) Warranty End Date | 28.02.2024|
Cost Code 16 - Regular warrant ~ | Campaign # I ] BoL] | wa sdthorizations [ ]
Component | 302015) |FLEXIELE CABLE - GEA | BOL2| Not Available e Defect | 012 - LOOS »

Repair technically authorized | |

¥ Labour Code [0 Element inserted]

“W-I“

Straight time | |

+ Spare Part Replaced [1 Element inzerted]

T e oescrovor [ vy | Amoon| oo || Aah | RemonorAgumen |
| TE Modens v | [ |

Quantity
138314] OIL FILTER CARTRIDGE = 2057 [ RESI RETE

Part(s) Info
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He s IRIZ ZR

HERBRME
(Tt (T LR B E B RS RANRIDSIR . KB NI RA D, 55 MR,

R PR TR AR

SCOPE COST CODE COST CODE NAME COST CODE DESCRIPTION

Fre-delivery 1z FDI Fre-delivery repairs

Contractual Warranty 16 Contractual Warranty Contractual Warranty

Parts Warranty 21 Parts Warranty Warranty on defective parts and accessories bought by the Customer
Campaigns 23 Service campaigns Froduct improvement campaigns

Campaigns 24 Recall campaigns Product improvement campaigns for safety related components
Extra Warranty Grant 22 Technical goodwill Contribution for repairs with warranty voided or expired

Extra Warranty Grant 26 Commercial gesture Commercial gesture

Extra Warranty Grant 28 ABM Goodwill Contribution on repair approved by ABM

Extra Warranty Grant 29 CRM Goodwill Contribution on repair approved by Customer Care Department
Loyalty Programs 25 Certified Pre-Owned (CPO) Warranty devoted to used vehicles

Loyalty Programs 35 Maintenance Maintenance programs

Loyalty Programs 36 Extended Warranty Extended Warranty

Extra Warranty Grant G2 Consumer Protection Law Contribution for trade-in and buy-back

Mobility Services 73 Assistance Mohility services provided during warranty validity perios

2024 Edition
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fe s IRIZ B H IR IR TR A B

HERBRRE
WUREAE “4ifs” TR T TRHRED. & CHRIRIMLE T, KSR AT “ e~ TAERT, BT FRHEA -

| | 0.00 [ Mot required | | |1 ]
[ | : 0.00 [ Mot required | | |1 |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 | Mot required v~ | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 [ Mot required | | |
[ | : 0.00 | Mot required v | |
[ | : 0.00 [ Mot required | | |

+ [RP1]

I S Y S I | o T
[ 11 ~ O | |

0 | [ ]

2 | J I ~ 0O || |
a | 1 I ~ O 11 ]
[RP1]
~ Total
Importer /_ Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.081100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount to be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history
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fe s IRIZ B H IR IR TR A B

HERBRE
U SR v AR B N LIRS B, Sl LR “AEZRAR 7 (Knowledge on Line) #41 &) 7 5 N IE#ACHS

| | 0.00 [ Not required | | | - -
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required W | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Mot required v | | |
[ | : 0.00 [ Not required | | |
[ | : 0.00 [ Not required | | |
+ [RP1]
0 I J ~ O I |
2 | I J 0 v O I I
3 | J J ~ O I |
[RP1]
« Total
Importer I Branch
Currency usD Exchange Rate 1.000000000 Currency EUR Exchange Rate 1.001100000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount fo be Paid Amount Adjusted
Labour 0.000 0.000 Labour 0.000 0.000
Spare Part 0.000 0.000 Spare Part 0.000 0.000
Sublet 0.000 0.000 Sublet 0.000 0.000
Total 0.000 0.000 Total 0.000 0.000
Check Save Print Upload MNote Knowledge on Line Authorization request Authorization request history
- -
2024 Edition Document reserved for the internal use of the Maserati Dealers
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A RIB Z N H R M IR IR A%

HERBRE

IR ASNER T (READ , AR1E “FeAL” (Sublet) RIS NSNERYEBIT BRI S @l GRERBIERD AgEREH .

HRERYERZANAE Maserati 4B JEi%Ai B AT PR BC B & PUTHEZ AR LIN A %32 . WRAMBAEB RS “AEL AR SCrFrh, M 8tk 5 Kol fhifedl—2. S0, Wiy
BN T IAT B B A B A, KSR AUETE “ B4R (Upload) #2480 B A2 2R i .

—

1) | 500 | 75103 | [ body repair
3 | | I v | D I I I I
Y | | Il v O] || |
[RP1]
- Total
importer /| Branch
Cumency EUR Exchange Rafe 1,000000000 Currency ELR Exchange Rate 1,000000000
Requested Amount Amount to be Paid Amount Adjusted Requested Amount Amount to be Paid Amount Adjusted
Labour 0,000 Labour 0,000
Spare Part 5@2,230 582,230 0,000 Spare Part 582 230 582,230 0,000
Sublet 0,000 Sublet 0,000
Total 582,230 562,230 0,000 Total 502,230 302,230 0,000
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history
Close

2024 Edition
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P RZ R I R MR I 2R
HERBRIE
WA RIS G, fBed “IRAE” (Save) .

_— e

500 | 75183 | [ body repair
2 | | I v | D I | | |
Y | I I v O] || |
[RP1]
R T AR — 2k B2 2 1T MHIRR
BELLEVH BT VA R R IE R G,
. o
Cumency ZUR Exchange Rate 1,000000000 Currency EUR Exchange Rate 1,000000000 S “BRAGE
Requested Amount Amount to be Paid Amount Adjusted Requesied Amount Amount to be Paid Amount Adjusted v . .
Labour 0000 Labour 0,000 3R (Authorization request) #%
Spare Part 502,230 582,230 0,000 Spare Part 582,230 582,230 0,000
Sublet 0000  Sublet 0,000 H, #RBAFMN “EERFXHE
Total 502,230 582,230 0,000 Total 582,230 582,230 0,000
BH LB 40 v Bl (R gk
1T
Check Save Print Upload Note Knowledge on Line Authorization request Authorization request history

Close
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fe s RE R WG H R M R TR 2% H

RIEL TR RS
SEROMRAERIGST DA el Il — . ZRIEILELL T

I CIRES

1. 2. 3
Vehicle Entry Repair Cloze
+ Repair
Service Entry # Cpening date Last Update Days down Vehicle Downtime Previous Repair
[rooeases [16.11.2023 [24.17.2022 - weTESTHQ2 _ i [z |
Chassis no. Plate # Repair Ordert Repair order opening date  Mileage In
|z27200 |FuzseHT |LEvanTE S | 54321 |18.11.2023 |k 25200 |
Service Enfry Status First Punch Date
16.11.2023 08.20

[0 - Open Repair in Progress | - | |®

Repair Descripiion | - w |  Component | |Q\| | Defect code | v |

Customer Complaint B WICH | w | Add
Campaign to be performed

Back to list Refresh Save Bulleting Knowledge on Line Summary

code Customer Complaint E—

5 Campaign Mo. 00333 190001 PROGRAMMED IGNITION CONTROL UN arrant b Repair 5

H

| et | Ropsroescipion | ComporentCote | vescwion | wer | |
U

i

B3 - NOT T SPECIFICATIONS | campaign |B Claim 1 Temporary

2024 Edition Document reserved for the internal use of the Maserati Dealers

HREREALT “I

it
) AR, WL AR
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(Save)
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L (R R K R 4
IR BRI HRFEsE B

HEN “SEF” THER

HWETERARFEZBEARRIERE . ERARFELE, WEHIF “3.¢H” (3. Close) T/E#.

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down ‘Vehicle Downtime Previous Repair#
[Tooeases [H6.11 2023 [24.112023 - weTESTHGZ _ 1 E ]

Chassis no. Plate # Repair Order# Repair order opening date Mileage In
|z27a00 |FvzasanT |LEVANTE 5 |54221 | 18.11.2023 | ke 25200 |

Service Entry Status .
Repair in Progress

IO - Open
Lazt Punch Date Repair order closing date Mileage Out Issues fixed at first fime (FRFT)
FI'I'I M Ve {:::. Mo |::::|
Back to list Check Save Summary Authorization request Authorization request history
————————————————————
Campaign to be performed
~ Wamanty fo be sent
5 Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1
[ Campaign 61941090 FILOT SIDE FRONT SEAT CABLES Claim 2
7 Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3
& Campaign 61144001 FUEL VAPOUR FILTER Claim 4
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fe s IRIZ B H IR IR TR A B

FN < PR

HE “Ha—XITRHM” (Last Punch date).

1. 2. 3.
Vehicle Entry Repair Close

+ Close

senvice Entry # Cpening date Last Update Days down Vehicle Downtime Previous Repair#
[Tooesses [16.11.2023 [24.11.2023 - WeTESTHR2 _ 1 [z |
Chasgsis no. Plate # Repair Order# Repair order opening date Mileage In
|z27a00 |FuasanT |LEvanTE 5 |54221 | 15.11.2023 | ¥em 25200 |
Service Entry Status .
Repair in Progress
|-CJ - Open
Last Punch Date Repair order closing date Mileage Out Izzues fixed at firzt fime (FRFT)
|23.11.2023 23.11.2023 | 25230 Fm M Yes () No ()

Back to list Check Save

Campaign to be performed

* Wamranty fo be sent

Summary Authorization request Authorization request history

3 Campaign 61130001 PROGRAMMED IGHITION CONTROL UN Claim 1
6 Campaign 61941090 PILOT SIDE FROMNT SEAT CABLES Claim 2
7 Campaign 61871223 MTC+ MODULE WITH DISPLAY Claim 3
& Campaign 61144001 FUEL VAPOUR FILTER Claim 4

2024 Edition Document reserved for the internal use of the Maserati Dealers

“UesreH Y7 (Repair Order Closing date) #1 “Hisi HFE” (Mileage out).

W SRAZ A H A4 45 3 H HAAH
B —K, W “HJa— TR HH”

CleJa — N BT RIS TA)) A0
“YEB R RN (Ao
HID A—2.

“BRJEIRITRENT . “4EE

G B A s AR

IR 5 A H DMS/ 4B 5 B &
RIS B R R —3
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“HIREBENE G (FRFT)” %&#
CEH BRI E R R (FRFT)” (Issues fixed at the first time (FRFT)) i £ IR R 224055 — UG N ZEIA] IR 250 P 3R PR R o 5 10t
AR A FE R R OER, ERE “2” (YES) 80 “&” (NO).

SR <A MBSHE R R : : 3
qjjij:%u‘l;‘g/l\gzg/l\iﬁﬁﬁ J‘i:@j: Vehicle Entry Repair Close

« Close
. oAl
, s Service Entry # Cpening dale Last Update Days down \ighicle Downtime Previous Repairg
o YHEARIRE L [rooesses - [16.11.2023 [2411 2023 - weTESTHO? _1 E ]

N Chassis no. Plate # Repair Ordert Repair order opening date Mileage In
. %FF' %‘&jﬁﬁ’\]$§ﬁﬁ§iﬁ |z27800 |FvasaHT |LEVANTE 5 | 54221 |18.11.2023 | kem 25200 |

Service Enfry Status

® %ﬂ)ﬂfﬁj‘ﬁﬁﬁ%ﬁ% 'Ilepair in Progress

IO - Open
Last Punch Date Repair order closing date Mileage Out Issues fixed at first time (FRFT)
[23.11.2023 [23.11.2023 | 25230 fem . Yes () No (@ | Selectoptions N
D Spare partis not available
Back to list Check Save Summary Authorization request Authorization request history D Repair not approved by Cust.
I (| Cu=iomer required car delivery |
Campaign to be performed

D Tech. solution not available

+ Wamanty fo be sent -

3 Campaign 61150001 PROGRAMMED IGMITION CONTROL UN A
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A RIB R R M RFR ok H

EHERSH

R “Hisc B Rt T “ iR That, EEXRMRIRE H AT, 08Xt A e BT ) B A S BSOE AN L), iR IX S 3 e 5 DR AB I A I R 55 AR 538
x5 PRAB M AR S5 AR 5

1. 2. 3.
Vehicle Enbry R pamir Close

= ehicle Enfry

Sarvice Entry & Opssning date Last Lipdats Dy closwn ‘whedhic e Dhoswnbirme Prewvious Repain®
[rroo1ze7a ["0.02 200e 2= 002018 - TEEPLUSY __'? |8

Servaae Erdry Shadus

[o - open Repair in Progress
e
I [ ]
Chasssis no Flats £ Cusiomer Bame A bupl Orayaer
|156aza |EzzeEr |M18T TDS 2WD 278 == EU | Wes B Mo
ﬁgpgu Drders . He-_:tu" andesr opening dabe Mil=age I ] ) i b Boraesd] B s foe best Fanic il Ssues
ST 10088 2018 Hm el o b -+ [ )
Serdice Moks
Back to st Check Sawe Wehicke Report Bullefins K reowledge on Lne

WAD3 70 No Open Campalgns for this wehicle
If thee Mag “actual owner” was incomectly selected, please contact youwr ABM

Viehiche Infarmation I Carmipaign I Warranty I Bl I Vishicle Configuration Lipdate ] Service Entry I Customer Dhata _

Part Mumbser  (Dege rigion Soprid Mumiper

We recommand you o enclioss the explanatony nobes

Add Ga To Hongemiing partlaccessony

Part Mumber = D macripticn -] Serial Mumber -] Mabe
Reconds not found
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He s PRAZ B H R IR IR A%

EHERSH

My “ERIRE R (Vehicle configuration update) kIR 5, 7£ “ZF{H4w5 7 (Part Number) FB i N R 2ZER A B4 95 (5 ZE 50 250 B F 905 A
it “RERHEFESE B4R/ (Go To Non-genuine part/ accessory) %41, i NIEESEZ 195 .

-

Vehicle Information

Campaign Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Maintenance

* lInput
Part Mumber Description Serial Mumber
[ez160E708 |REAR HEADREST.CUCIO L. | |

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partiaccessory

WG, Bl AT (Add) HREH, BAOA R

Part Mumber Description Serial Mumber

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partfaccessory

__-E__

881805708 REAR HEADREST,CUOIO L

2024 Edition Document reserved for the internal use of the Maserati Dealers
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P s B R WGk M R TR 2% H
EHEMSH
BT T BB S, W TR AR
e ——————————

Part Mumber Description Serial Number

We recommend you to enclose the explanatory nofes

Add Go To Non-genuine partfaccessory

Part Number — Description
SE1606703 REAR HEADREST,CUQIO L.

W, BAERIF R “fRAE7 (Save).

-

Vehicle Information Campaign Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Maintenance

Replacement date Part Mumber Serial Mumber
I | ssia0e708 | APPOGGIATPOST.CPLCUOIO [
Mote

Save Back
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PRI 2% H <M
WA TG EE, BE “IRAE (Save) $i4l, RIRA FREHEEN “CXMH” (Closed).

1. 2. 3.
Vehicle Entry Repair Close

Service Entry # Opening date Last Update Days down ‘Vehicle Downtime Previous Repair#
[Tooesses [16.11.2023 [22.11.2023 - weTESTHQZ _ 1 E ]

Chassis no. Plate # Repair Order# Repair order opening dafe Mileage In
|z27200 |FvasaqT |LEvanTE = | 54221 |18.11.2023 | kem 25200 | . n
Status WS T AR — 2R B2 2T IR
|& - Closed | 8 .
Wz E N
TaaT PO DaTe FEpar order closing date Mileage Qut = . IKH_I_[:{% ‘“‘ﬁﬁ%/z,f%ﬁ{%?%% H,
23.11.2023 23.11.2023 25230 ’ Yopr ~7 »
| — ' ! R
lssues fixed at first ime (FRFT)
Yes | No 1 selected . 3K” (Authorization request) %
B, AT “EEIRTREE
Back to list Summary Authorization request Authorization request history Igﬂﬂ:%%: ” %Bﬁj\ EF'FEZ‘ZEE@%%?J&
—————— e —————————— ITHRAE
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RIERE
RKARIRZH G, B LLEREREAT IRy “0R177 (Save) HHIR B RIZE R

1. 2. 3.
Vehicle Entry Repair Close
~ Cloze
Senvice Entry # Cpening date Last Update Days down ‘WVehicle Downfime Previous Repairk
[rooeases [15.11 2023 [22.11 2022 - weTESTHGZ _ 1 E ]
Chassis no. Flate # Repair Order# Repair order opening date Mileage In
|z27200 | B |EvanTE S |54321 |16.11.2023 | e 25200 |
Stafus
l= - closed |
Last Punch Date Repair order closing date Mileage Out M
|23.11.2022 |23.11.2023 | 25220 I !
Izsues fixed at first time (FRFT)
Yes Mo 1 selected -
Back to list Summary Authorization request Authorization request history

e R LLLMMLIIILIL
Campaign to be performed

+ Wamanty fo be sent

5 Campaign 61190001 PROGRAMMED IGNITION CONTROL UN Claim 1
[ Campaign 51941090 PILOT SIDE FRONT SEAT CAELES Claim 2
T Campaign 61571223 MTC+ MODULE WITH DISPLAY Claim 3
] Campaign 61144001 FUEL vAPOUR FILTER Claim 4
Send
2024 Edition Document reserved for the internal use of the Maserati Dealers

AR AR AE AR AR AT ek B LE 9

BB R E RN, HHad &%

B” (Authorization request) #%

B, AT “EHRFR%H

BH LR F8 70 o Bk AR Fr 3k
T4

R ARSI IETES), W%
FIEAEATRIE LA S22
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RIERWE
FIERWEE,  “RH” TARRTRER 2RI AT

1. 2. 3
Vehicle Entry Repair Close

+ Close

The claim no 1 has been correctly sent

The claim no 2 has been correctly sent
R IAEAEE SO H IS 30 R

The claim no 3 has been correctly sent

The claim no 4 has been correctly sent
Senvice Entry # Opening date Last Updale Days down ‘Wehicle Downtime Previous Repair# S H A VE 3
[roosases [16.112023 [24.11.2023 - weTESTHO? — 1 B | WARIZLMISZHE, SRIERORTFKH o
Chassis no. Plate # Repair Order# Repair order opening date Mileage In
|z27200 | R |LsvanTE S |54321 | 18.11.2023 |#m 25200 |
Status
le - Closed |
Last Punch Date Repair order closing date Mileage Cut ) M Senvice Entry Cloging Date . « S
|z3.11.2023 |zz.11.2023 | 25230 I |24.11.2023 | TwrFEZBLAT “CHH” bz
Issues fieed at first time (FRFT) @ Ej’élﬂ P >Iji?§ (i ﬁ‘é%%% IFEPH(?S
Yes Mo 1 selected .
), BInT B BR R I .
Back to list Summary Authorization request Authorization request history
R ——————————— S 2 H hITHE Y
WW0370:Mo Open Campaigns for this vehicle BROEFNE, RIFF HUTURLAET
“ORHT RS
~ Wamanty to be sent
Records not found

Send

110
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He s IRIB B H IR A IR TR 2%

RIERE
TR AN IR AT

1. 2. 3
Vehicle Entry Repair Close

B R —— —m- | actvty | sews ||
Customer Comptant

5 Campaign No. 00338 190001 PROGRAMMED IGNITION CONTROL UN amanty W Repair 5

B3 - NOT TO SPECIFICATIONS [ campaign |B Claim 1 Sent fo factory
& Campaign No. 00342 941090 PILOT SIDE FRONT SEAT CABLES amanty W Repair 6

B3 - NOT TO SPECIFICATIONS | |Q Claim 2 Sent to factory
7 Campaign Mo. 00351 871223 MTC+ MODULE WITH DISPLAY amanty W Repair 7

B3 - NOT TO SPECIFICATIONS | |Q Claim 3 Sent fo factory
& Campaign No. 00365 144001 FUEL VAPOUR FILTER amanty W Repair 8

B3 - NOT TO SPECIFICATIONS | |B Claim 4 Sent to factory
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He s IRIB B H IR A IR TR 2%

PRAZZIETT N “Um 7GR RIED SR “ T BN [ “HE48” IR
RIIRASTE ModisCS+ Eff) “IRBEH” £ (BIEIRS (Aftersales)/f#1& (Warranty)/fR1E& FE (Warranty Management)) &5 .

ROSSOCORSA - MILANO WARRANTY MANAGEMENT

= Semtnin FERBRSIIR

‘Work order closure
date

From — o —

Sending claim date

ModisCS+

THROMN

MERGCHAMNDISING

PRODUCT

|

WHITE BODKAFI'EI_ From To — Claim Status
Warranty Code [- v |
arressaes oen = T — ipti
e | S o Code Description
TECHNICAL ASSISTANGE Component Bepair Order ™| granus
prox S — T e ol B w— 1 |Temporary
KNOWLEDGE ONLINE
Search HAH
INDEPENDENT OPERATOR C [Sent by dealerto Subsidiary/ 1st Level Dealer
— P T o 0 = ey o
Countryg Dealer [ no. Y| Entry# ¥ CCS | closure date claim date Ovder # Componenty | Amount ¥ | Amounty | Note g
CLOSING CALERDAR e F |Sentto Factory (by 1st Level Dealer
0,00 0,00
O E m ROSSOGORSA 327500 ITO0D98595 IT98505 4 23 23/1/23 241123 54321 51144001 ool e
WARRANTY ACCEPTANCE SRL
52222
I NARRANTY MANAGEMENT | E rma ROsSOCORSA 327800  IT0098595 ITOB595 3 23 23/11/23 24111123 54321 61871223 e sites | Returned to dealer
RECALL AND SERVICE O [E ma e 327800 IT0098595 ITO8505 2 24 23/11/23 24/11123 54321 61941090 100 LT
CAMPAIGNS INQUIRY - SRL ‘ = = < : < < = EURD EURO . II f d
ok P [Partially confirme
PACKING LIST O [F ROSSOCORSA 327800 ITO09B595 IT98595 1 24 2311123 2411123 54321 61190001 éj'fg E{‘,‘Sg
SRL
SPARE PARTS REQUIRED 52222 1
O ¥ m ROSS0CORSA 420000 ITOOSESSH IT98591_3 22 13M023 131023 86256 52410005 T R |Re )€ cted
WARRANTY ADJUSTMENT S”EL
O ¥ m ROS50CORSA 392207 ITo098394 IT9B594 1 34  0610/23 39561 51010021 20515/ 29516 .
INVOICE INQUIRY SRL - EURO EURO FF Confl rmed by Factory
52222 -
EURA MANAGEMENT O g m ROSSOCORSA 392207  T0098593 IT985983 1 35  06/10/23 8976556 61010400 zéajgg fz”._‘l‘;é
SRL
SPARE PARTS . i 52222 60.75 60.75
O ¥ m ROSSOCORSA 401339 IT0098500 IT9B590_9 34  0210/23 36283 61010400 e &5
DATA UPLOAD / DOWNLOAD S,JE-L-
o ¥ m ROS50CORSA 401339 10098380 IT9B590_8 34  0210/23 36283 51010081 LOGL:C0/pt 475
MASERATI EXTENDED e - : EURO  EURO
WARRANTY sRL
_ 22 -
O E m ROSSOCORSA 401339 ITO09B580 ITUB590_6 35  02(10/23 02110223 36283 61010400 et i
SERVICE ENTRY - SRL EURC EURD
MAINTENANCE & SERVIGES Warming: highlighted lines refer to edited warranties
172104
VIN WRITE
=] > - Update Print Confirm Delete Excel

STOCK LOCATOR
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BHLORIR AR H I E S

FEORTRSE H AN AR T, Sy DA 2 PH ok 5 AN 2 1k

= FHIEE S AT DU
1) 555 5E E AR ARG R BELLE
brid
2) 5 AR FIBERAN R HLIE

|

Em

/.

7

o

B 1E 8 7 A 2 AR R H
= FREMESAT “RIFFH”

A Yz TARRS, LB
RN,

2024 Edition

1.
Vehicle Entry

- ‘fehicle Entry

Service Entry # Opening date Last Update Days down Yehicle Downtime Previous Repairg
| | - o |
Status
Dealer
[ 053214 - ITALCAR SERVICE S.N.C. V|
Chassis no. Plate Customer Mame Actual Cwner
|a2401 [ETPa7LC |M157 TDS 2WD 250 HP EU | Zrd4, Yes ) Mo (O
Repair Orderg Repair order opening date  Mileage In “ehicle towed in due to technical iszues
[ | | | km@ M O[] YesOM O
Service Note
Check Save Bulleting Knowledge on Line

WW0125:Please select YES/NO to define the actual owner
WW0222:Repair order number missing

WWO0467:Repair order opening date missing
WW0D235:Mileage In missing

WW0363:Please select YES/NO to define if vehicle towed in

WWO0370:No Open Campaigns for this vehide
Vehicle with more than 10 visits in the workshop
If the flag "actual owner” was incorrectly selected,please contact your ABM

Document reserved for the internal use of the Maserati Dealers
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BHLORIR AR H I E S

5 RS R A B 1 EAR T A4

« CRM £ (CRM)
 EAMIEFRE (GEN)
oS H (EFM)
ci& 2 (INC)
EikjE (ROT)
E47 % (RUB)
CEXEEH (KMM)
S (MOD)
« AR (MNG)
o RIWIEHBEITTEEE (CMM)
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BHLORIR AR H I E S

CRM ZH#it5id (CRM)

«  “CRM” tricHTHHME R,

o RAVERZR S ZEIPIERINEIRL, SAERERZE PR AR ER P AT E R, AT DU H AR .
o PO RER A ABM TTRAE L R 4T R4 H .

1.
Vehicle Entry

HIANE “HRK T TR

G “CRM” FRIEHY
A Service Entry # Opening dat; Last Updat Days d \ehicle Downt Previ Repairg
V| N Hﬂ— s % Hj Iﬂ IEH JJ:% o 96 ervice Entry pening date ‘as pdate l’Jays own |4e icle Downtime revious Repail
N N [ Status
D 1% N BRI ENS
BRERLEEMAERE B, o e
N ] Dealer
WRE P AFHEM EER S, PROXY | =
R . \ = T Chassis no. Plate # Customer Name Actual Owner
HFESRIEIAE IS ABM TR % KNOWLEDGEIOEERS | [250547 | easasezar [EvanTE | Yes () No
. INDEPENDENT OPERATOR Repair Order# Repair order opening date  Mileage In Vehicle towed in due to technical issues

i ! : I [ kmOM @[ YsOMN O

WARRANTY Service Note

SPARE PARTS

DATA UPLOAD / DOWNLOAD

Inquiry
%AA?QE{?&%EXTENDED WW0520:Warranty blocked: please contact your ABM
: e ———=——
SERVICE ENTRY WWO0370:No Open Campaigns for this vehicle
_ I WWO0777:Contact MNA Consumer Affrs
INSERT VIA DIAGNOSTIC TOOL If the flag "actual owner” was incorrectly selected,please contact ABM/RAM

SERVICE ENTRY INSERT

SERVICE ENTRY
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|

BHLORIR AR H I E S

BH#rE (GEN)

o M7 ARCH TERERZEINGEAGE S, HIATEW VIN B, HHIE “ R H 7 TEES
o BN/ AT EFREERR, TURERIZRID.

1.
Vehicle Entry

» Vehicle Entry
Service Entry # Opening date Last Update Days down ehicle Downtime Previous Repair#
s 0 |4
Status
TECHNICAL ASSISTANCE
: Dealer

PROXY | V]

= Chassis no. Plate # Customer Name Actual Owner
KNOWLEDGE ONLINE | 250547 ||es4354587 [LEvanTE [ Yes No
INDEPENDENT OPERATOR Repair Order? Repair order opening date  Mileage In Vehicle towed in due to technical issues

— | | KkmO M @® | Yes O No O
WARRANTY Service Note
SPARE PARTS
DATA UPLOAD / DOWNLOAD

— Inquiry
%ﬁmgy e WW0520:Warranty blocked: please contact your ABM

= QI G ey
SERVICE ENTRY WWO0370:No Open Campaigns for this vehicle

I WWO0777:Contact MNA Consumer Affrs
INSERT VIA DIAGNOSTIC TOOL If the flag "actual owner” was incorrectly selected,please contact ABM/RAM

SERVICE ENTRY INSERT

SERVICE ENTRY
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IR FER H FH B E S

HO2/# 08 B imtsic (EFM)
A T /0 55 S A A AN ) 1 [ R/ M X (A2 FE R TS RR N T ) I

1.

1) # CHRITHEMR) TEEFIEMOMLER, BIEETF YRR SeY
s
/ﬂi H
2) PHIEEEH (Kfn) “WWO0520: {RIEZIH” (WWO0520: R e e R
Warranty blocked) HILERTER B “EM%E” TAE [S'_a'us
%EF': lDealer —]
3) ﬁﬂ%$%l‘ﬁjﬂi%ﬂz*ﬂ?lﬁ"y\] “EFM”, fﬁ‘\‘ZﬁE%%*ﬁﬂ‘% ABM, Chassis no Plate # Y Customer Name
L5 2 454 B S8 17 59 43009 EFM. e It RO [
Repair Order# Repair order opening date  Mileage In Venhicle towed in di
| | KkmO M ® ] YesQONo O
Service Note
|
Inquiry

WWO0520:Warranty blocked: please contact your ABM
e ——————————————————— |

Campaign to be performed

If the flag "actual owner™ was incorrectly selected, please contact ABM/RAM

One or more Privacy consents are missing. Please present our Policy to the customer and request o
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EHRREH

H 02 /30 8 BS54 (EFM)

rEE EFM bR, BRI 1
defzimashn] g A AT, &)

HEMT =)

A 181G s J AR RAE I N 3EAT
WREZDRIBAHE B A Chn A I ARAS 0200200 MECAAAYS 23)

AREZHAEL, S

PRI AR IR TR 5% B A ERIE RIS B S5 o

BuE EFM ARt 5, SUVFT TR
FR%H
RAHEATHIESIEN 124 ik
V=V NI ERZ1ik P AR 2 215 S =3 )
o

2024 Edition

1.
Vehicle Entry

+ Vehicle Eniry

Service Entry # QOpening date Last Update |

[ | [- |

Status

L- |

Dealer

[- v|

Chassis no. Plate #

| 144148 |1 |m157 w6 410 AWD US |

Repair Order# Repair order opening date Mileage In ;
jkm O M @ [

Mobility services provided |
No

Yes () )

Service Note

Check Save Bulletins

WW0370:No Open Campaians for this vehicle

Knowledge on Line

WW0D489:Exported to Foreign Market (EFM): Warranty blocked, contact ABM for info

Document reserved for the internal use of the Maserati Dealers

TR MAS000461 “4tX}7H EFM

N EFM brida, RS —MRFF
& H AR I —AME B
& (LB RBER) .
IR 2 “YEE” TARRS
BNARE B R, W R A
PEIEE S ORED
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BHLORIR AR H I E S

EEBAriC (INC)
o DRI MOR DL R JE IR T A2 7 R R R (AR ¢ D REL .

1.
2.
3.

LB PPN 3L
Z P ARIBGIAT B
2R N B RS TR PRIE R iU R M AR A B T

MIEE WAL OB 1 VIN K,  “EH%H” TIER+H2
MO —MEEMEES, “FWEE7 ot I MNER.

AR B R BORFE NGB R, 15K R ER ABM B
TRAFERRERTT, FHEM “ SR bRl AT R .

T 0N B fer=thviswhict

1.
Viehicle Entry

Service Enbry # Opening date Last Update Days o
[ I o
Status
Daaler
-
Chassis no Piate Custom
[zBa722 [HP-Fa 400 [GHIELI } —
L Wehicha
Repair Ordeny _Repair order opening date Mileage In Techmc
Km @ M Yas
Mobility services provided Open C
Yas N Yag

Sarvica Nole

Check Save Bulleting Knowledge on Line

EWD013:Accidented wvehicle, please contact directly Factory Aftersales department

Dzatar THITE QEF6  Fl&G |:r-'_l".rre Kit BE-
Cartificate of Origin 254503 QS0F  Diriver Assistance Pi
_ 58  Dual Cast Braking S
ROOT HEADLINING &MD |
Services Type Start Date End Dale &TL1 LEATHER STEERIN
Viarranty 12M 32017 1201 32020 Viehicle Configuration Lip
| Replacement da

INC Crashed car -Wamanty bhocked

Print Change Reguest Warranty/ Reprint Labels
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IR FER H FH B E S

EEBAriC (INC)
o [HATHERRIC A “ CHREY EME SURE AT, H S S HOATE RS A P AT

o HEEIEShA] R A AT R AEEORIE 5
HEE M (TR 0200200, FAAR ol
i 23) o
o« IR Ej U\ﬁ;k }ﬁﬁ—{%%% (mzlg{tﬁg WWO0268:Repairer area different from market of sale
y [Sem:e Entry # f’?penmg date '[.as: Update Days down B AN — 45 an
35 o - 1]
e o Status ' = (Maserati #5i4) , PMEHAT
° 143 7 L
IR B OABARIC N “ BB 1 VIN [u— EN———
WMABHRIRAE, g < AT —)
77 (Save), ZEEKA NKE (FHIE) Chassis no Plate # Customer Name
280722 [#P-FA 400 jGHBLl [
° ﬁl:]%'f;r M\ /ﬁiﬁﬂ)\1%?%/ﬂ< E iﬁ;fj—*:l:?ﬁ ( Hﬂ gF‘ Rﬁepa.r?:\ddem » R}eparr O(CCT opep ng dq‘e ‘JIIC&;Q In . vehicle towed in due 10 technical issues
A2 R/BOES), TEBRAER ABM BT c:ce - [ woxn | m@ M 2] Yes O No @
ARSI TR VIN HIRIRRICTy ™ A R
HIIR LA R AT 4E S, B
Check | Save = Bulletins = Knowledge on Line ZEH TR B AE AN 2% 22 AN AT

| WWO0031:Crashed car (warranty blocked) I HI4EE 56 Maserati FrdE, T A]
S
WWO0370:No Open Campaigns for this vehicle fEBIZE
EW0013:Accidented vehicle, please contact directly Factory Aftersales department
If the flag "actual owner” was incorrectly selected,please contact ABM/RAM
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BHLORIR AR H I E S

B % FRiC (RUB)

o HIAMCRVE T BIREE 2 7] R H AR R, N ¢ AR BRI
o UARCEGE A, CRBHIECRERIORTRSE HITIT
o AEHEATTLAENZE Ok (FFEEITiRE) N, A TBERZRL.

ModisCS+ = DEALER TEST SERVICE ENTRY INSERT Dabbicco Dario (Personale SAT)  Logout Q 4

. @ﬁﬁwﬁﬂﬁ“aw“”

1.

Vehicle Entry
Vehicle Enf
@:H?ﬁ/ﬂ%ﬁi%fmw
N ke 2 = Service Entry # Opening date Last Update Days down ehicle Downtime Previous Repair#
« ARMEIEESTELE R, : 0 IE
Status
ﬁH?é%/d\\ E]/J ABMO Dealer
I ]
Chassis no. Plate # Customer Name Actual Owner
[230422 | |[euaTTrRoPORTE S [ Yes No
TECHNICAL ASSISTANCE |Repa[r Order# Rlepa" order opening date Mileag_e In i I_ ! ehncle towed II:I due to technical issues
i Km(O M @® Yes (O No O
PROXY Service Note
KNOWLEDGE OMNLINE !
INDEPENDENT OPERATOR -
l Inquiry
WARRANTY | | WW0520:Warranty blocked: please contact your ABM |
SPARE PARTS

: WWO0370:No Open Campaigns for this vehicle
DATA UPLOAD / DOWNLOAD If the flag "actual owner” was incorrectly selected,please contact ABM/RAM
- One or more Privacy consents are missing. Please present our Policy to the ¢ and r C t

MASERATI EXTENDED
WARRANTY

SERVICE ENTRY
INSERT VIA DIAGNOSTIC TOOL

SERVICE ENTRY INSERT
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BHLORIR AR H I E S

B ERic (ROT)
“ERPE” FRioOOE T O SRR, 7558 HoRiE B DR I B 7 SO

WRTRE R, W A RS 1 o

BT SO ARIE S, B M A AE A AT TS BN )
== R VIN.

MO IC N “CIRIE” 1 VIN A TRFR % H
I, 2 PR

AR LAE “EER” SR BT Z RS
8

2024 Edition

1.
Vehicie Entry

WWO268:Repairer area different from mariet of sale
WWO261:This car covers on average over 100 km per day

SentceEmyy 2 Opening date Lastpcate Days cown

Iem.s

Cegier

| 983322 - A0s3CCCRsA S AL v]

Chassis m Piste 2 , Customer Name

fasres fezzzzz LEVANTE - =
Repalr Cries Repak order opening date  Mi2age In Vehice towed In cue 10 technicsl ssuss
327854 | | 20N | Km@ M O ysOnNe @

Sendce Note

[;H:no e

Cheok 2ave Buletine Knoasedge on Line

WW0384:Car total loss

WWUO370:No Open Campaigns for this vehide
If the flag “dctidl owner™ was Incorrectly selected, pleace contact ABM/RAM

T GSSX COMPULEGRY PACK T
Warmanty 27082015 27082022 ROO2 HEADUNER & PLLARE

ETV4 STEERNGUWHEELA S
ST Tom e
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‘B IRFESL H L E S

BB EEE AT (KMM)
o R EHRIE I B OB (IXFERR I BARES ECU R ARRE IR S 7 S S BRSO , WA “ EASEUEAES (KMM)” FRid.

i
o VRMERREE, AT A R | venisn Enty ‘
o WORRRDE, L

BEs s By 2 ':l':l!"ll'l: i r L] LS Dy & 540
o IR H [ E E
Eintog
o [EIEfEEA Bl GRAMES 24) F4EE GRS 23) 153 [-
AT — 2
Chesals no Flak= S Cresioemer Mame
e %&ﬁ?j&j&?ﬁ’ﬁ‘{%%ﬁ% (}&2’—:’{4&6—% 35) o [remrma |=varns oiesaL 1= === mmem—
o MNP T L2 — — T L — T LT

ISR M SRR B P

Cheok Bavn Eulaling Hroadedpe on Lins

WWOIT0: Mo Open Campaigne for Thil wehiloe
If the Flag “ MLl cwmer” Wil MCofTectly telectad pledce ConTT ABM | RAM

A - oy s cues
QWS  COMPULECRY PACK UKCY
[ sovieocType | stwtoets Enc Dete ROO2 WEADLIER & PILLARS 084084287

\astty 3011307 30712020 STV ETEERING W-EEL & SHIFTER 28400428

[ p——
dats

| O KMM Mogites Miesge |

S = MOTORE CPL & 275250
$042019 CHEZ245T3 Diamn maves
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BHRIR AL H I E S

BB BB T (KMM)

Wahkole Enbry

Benies Ertry 2 Oipening dae Lt LUipeiste Dmys Sown A “KMM” bRid)R, ZEARERT
- I - TR IRIR A H , LT
5 FR 24 B R LR

==r

|
Chmssie no =iah= 2 Cesioemer Marme
Eevort EETLRA [smvarTs oasaL R T——
Repalr Oroes EEnsr 5y peanng dgee  MEagE In WEFICE YowEedl I Jue 13 e
I | | kmO M @[] v=Ome O
Smeicm fsis
ﬁ?@%gl$eﬁﬂu oy I’ﬁ lﬂl_lzl
[{f:xan 13 Z
Cheok Baem Eutmlng Hoowisdgs on Lins MAS000788 B ﬁi%iﬁ EAI}E&

HIZER%” F1 MAS000661 “{#3%

e Rl T % F BOHE - 1M £ A7 28R

& KMM”
Q84V REAR PRIVACY LAMINATED GLASS
QSUS  COMPULEORY BACK UKICY
U D* Enc Detn ROO2 =EADLIER & PILLARS 084084287
.\o-rr, 30112020 STV ETEERING W-EEL & SHFTER 084084351

e e — |
18062015

= MOTORE C21 6 2752
ez e
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BHRSKHEIEES

S EEARIL (MOD)
o STRATHIESE (T A ) T — A s A R, SR R i (MOD)” .

o SZOSCEE RSN 1A AR T e
S o = S s
7I:Ij E%néﬁ1é¥£zjji/}]ﬂ*ﬂ1j_‘i BﬁjEEE&%ﬁB{#ﬁ%O [ Vehicle Information T Campaign T Wﬂrrﬂnt}' T BOL T Service Entry T Maintenance _

"—*‘ Chassis no. 303137 External Color 94084200 NERC
: 3.0 BT V6 2WD 430 HP GS Internal Color 94084311 RED/BLACK
Vehicle 757861040
UsA Carpets 94084217 BLACK(BLACK BELT)
N2 “ ) 113
- HEERHA “MOD * VI VIN B, AR, CIr— P = s T |
i T 3.0 BT V6 2WD 430 HP GS USA 74.381.000 79,980,000
%,{ ”» ,f/lz %% I:':I ,fx j;& e _‘LE‘E Eﬁ PDI Status Marketing Card Option List
Armival Date 06/18/2018 UFPER
DSHG DASHBOARD/CLUSTER 094084334 BLACK/RED/BLACK
Type Number BROW
Engine M156E 417515
DEFAULT COMPLEMENTARY
Gearbox 0572955 KDFG noraH
inqRkey, CIoiE QRB5 MTC Plus With Mavi
Immo Code 8816 QRF9 Dark Mirror Interior Trim
Sales Country U.S.A. QXAN Blind Spot Detection
LI LH QDK Nerissimo Pack 1,740.000 2,000.000
Lerer BT Q143 All-Season Tires 20° 365.000 420000
Tyre DOT 2 XBTOTT515017 Q4TA Red Brake Calipers 596.000  800.000
I e
FLE Shift Padd. On Steerin
Radio Sri# TOOBE081390023 Q407 -~ oimn ¢ 479.000 550000
Dealer 6163 JD EUROPEAN AUTO INC Q5CA Solid Paint
Certificate of Origin 267912 Front And Rear Parking
Customer Name 53680 MASERATI NORTH AMERI Q508 o cors
Invoice Ref. 40538 QBBN Sport StWheel Black Leather
Invoice Ref. 05/16/2018 QBYE Remote Start Function

Q956 20" Urano Gloss Black
Start Date ROO1 HEADLINING AND PILLARS 094084295 BLACK
Warranty 08/16/2018 08/16/2022 STL1 LEATHER STEERING WHEEL 094084213 BLACK/BLACK
Vehicle Configuration Update

e — Part Number (Frevar—

Records not found

Print Change Request Warranty/ Reprint Labels

* Actual selling price may vary. Dealer prep., fransportation, taxes, fitle, license and registration fees not included if not explicitly stated.
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IR FER H FH B E S

EEEERic (MOD)
MR, SRR e 4 H 2 B, SR R [ 670 TP A 2 75 T DATE (A B P S0 AT AT T e IS B VE (R (1) ABM R S04, T Tk Ak 4 1

1

Wihisie Ertry

Eervice Entry 2 Cipenirg dme LSt Uptiste Doy diomn I;.-_:l::_c_:_:cu.-?:l_ﬂft ;1.-. oIS Repais

| E E d [#

gasis

-
W SR IRATTAE UE R IE B BT A ke i P ]

*memm e Higte § = ] Actunl Cwner

o, HEWMNFE = EREITEC GUATTRSSCRTE DIEEE. B ves @ MNa O

Maserati ¥xeE, T a] B BRI . I% Sarse :--:r:m-er ] h:::a:l: -1,. 5 w:i:%':-!c l!él:l_'e: monn ol s e

SENACE MOIE

= rp R SRR

WINDETD: No Dpen Campakgns fior thic wehlde
BT ithe Flag " actuesl oswmer™ Wik Imoorrecthy sefecied plesce comniact ABM FLAM
D= or more: Privacy consents sre missing. Pescs present cor Policy to the customer and reguest corssets.
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BHLORIR AR H I E S

RAWIEH] BT ESEE (CMM)
Y MDEVO #E#: S B4 BAIER (CYN ARIERD B, BHRIl— N E o, SR “BRl3R KN RERR, ETT T — D HiER Blue On Line” (Possible

engine anomaly detected, please open a Support Request Blue On Line) ¥4 2

Maserati :;Ermsu EVO >MDVCI Selection >Accnce >VehT:e:|evv .

\/ ’""Q\,-'/"\/

elice Mo : s 52 P 15 ECM TR X (B IE AR

- ) W A T AR A R Bk
KRR AT

S R R AT 8

Possible engine anomaly detected, please open a Support Request Blue On Line
EZ I R MAS002544 “ I £

RAAPIZEHIFEE (ECM) 507

Activities

L e .
2 = ]
Change layout  Expand  Node View  Report

128
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BHLORIR AR H I E S

P BT EHEE (CMM)

R 45 RA IR 2 S BRI B 3B IEIEFRIE CMM: REFLEERTH S ke GRid AT D .
IrRFREE A A, s A RELLLL T 5 3T TRl -

RE - RIHL - RIPLIEHIEIT (1.90.001) - &7

Service Entry Status

'S =
l\., - Open

hepa;r in Progress

First Punch Date

v

WW0370:No Open Campaigns for this vehide
WW1177:Possible engine anom. detected, please open a Support Request BOL

Back to list Refresh Save Bulletins Knowiledge on Line Summary
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IR FER H FH B E S

KEIHIEH BTG EECE (CMM)
AR E EITH, AT REA AT AR AL

1. AEBCHIA -> BOLiERELH, “CMM: KFHIEHITOKE” (CMM: Engine Control Unit modified) 255 E G20t 4 ash I IERTRE b,

Service Entry Status First Punch Date
|© - Open Repair in Progress @
S v| Component | ]Q[ | Defect code v
Customer Complaint e WICA v Add

T ————————— ——————
WWO0370:No Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified

Back to list Refresh Save Bulletins Knowledge on Line Summary

3 Anomaly 190001 PROGRAMMED IGNITION ECU Customer WV Repair 3 BOL 000000001981617 Closed

EARBIA >7(‘9€I7ﬂlﬁ?kZHu, BOL %%Jé;ﬁ REFRBETTEER CMM ARid. B, A2 ERHESHEE.
M NEHECM BifFLITI AL 269 K BOL Jas A Al Al i L 7T Bl 2% -

N
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BHLORIR AR H I E S

RENPIEH] B BB (CMM)
R LRFRF B ERHA, WA REAT L H ARG
1RABCHIN, EHULEEHEIC R BOL (B55H) 1746, CMM bR s
“CMM: RehblEH#ctedE” (CMM: Engine Control Unit modified) 15 8% Chrarte) HMBERIEE H .

Status First Punch Date

|c - cClosed | | p2.03.2021 || IEEEE]
Repair Description | - + | Component | |O\| | Defect code | v |
Customer Complaint B WiIGH [ | Add

WWO0370:MNo Open Campaigns for this vehicle
WW1178:CMM: Engine Control Unit modified

Back to list Refresh Save Bulletinz Knowledge on Line Summary

| Rt | Ropswescrpton | ComponentCode | Descrwbon | wen |

oy | s |
—

Customer Compiint B
3 Anomaly 190001 PROGRAMMED IGNITION ECU O Repair 3 BOL 000000001981617 Closed
B3 - MOT TO SPECIFICATIONS |_EST CMM |B
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IR FER H FH B E S

R FER 2o EEE (CMM)
ANRVFFIIREL 1 A1 3 MRS R B “AT3RME R vr: KEIHLEHIER e s, TiERAZ R xxx” (Action not allowed: Engine Control Unit
modified, claim xxx cannot be submitted) FHLIEHEE (KE) .

Status

|S - Closes |
Last Punch Date Repair order closing date Mileage Out :
—~ e e m W
[08.02 2021 ]00.03 2021 150000 [
Back to list Summary

WW1174:Action not allowed: Engine Control Unit modified , 4 cannot be submitted

WW0370:No Open Campaigns for this vehicle

~ Warranty fo be sent
Claim 1

4 Anomaly 57100003 ENGINE
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BHLORIR AR H I E S

KEIHIEH BTG EECE (CMM)
2 BRI, RANHUEHIRIT LR BOL RAEAE/ AR KM, CMM FRICHIE (20 T 5% B30 T (R4 H TR X BOL #3R)

o “DRFIFHE” BRI “EMEI L z)PLATEESF T (Possible engine anomaly detected) Z&EHE 4Lt o ZIEE SRFEF HITIH B HBLTHE B 2R4L, HET
JF BOL (Wil REkIe, FONIRFRS& H GG, Toikf4TF BOL.

Status First Punch Date

|€ - Ciosed | | 0%.03.2021 || 07.41]

Repair Description | - v| Component | ]O\| | Defect code | v

Customer Complaint l] wiCH | v | Add
WW0370:No Open Campaigns for this vehicle
WW1179:Possible engine anomaly detected

Back to list Refresh Save Bulletins Knowledge on Line Summary

Repal Description Component Code -
Defect code Customer Comphim
3 Anomaly 190001 PROGRAMMED IGNITION ECU [Customer | [] Repair 3
[TEST CMM H]
4 Anomaly 100003 ENGINE Wil L) Repair 4 [ ]
12 - ENGINE KNOCKING - BAD IGNITION |’EE-T CMM ][] Claim 1 Temporary
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EHIRTE R HIL L E S
KEIHIEH BTG EECE (CMM)
o RRVBINAEL 1 3 MBI RN

Ve Bos “Irai R . RIMEILZIPIT, i47
) .

ECZ I xxx” (Possible engine anomaly detected, claim xxx cannot be submitted) Z & FHIEHE (K

Status

|c - closed |

Last Punch Date Repair order closing date Milzage Out

|oa.03.2021 |oa.03.2021 | 50000 =
Back to liat Summary

WW1180:Action not allowed: possible engine anomaly detected, 4 cannot be sent.
WW0370:Mo Open Campaigns for this vehicle
4 Anomaly 57100003 ENGINE

Claim 1

2024 Edition
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BHORTER H &S

RENPLIERI BT EECE (CMM)

—fefE B

o B P TR AL TR DGR R A AE, f AU BOL 13K e _LIE B S 4R/ S 1 R 5
o« CIHRESERIE, CMM FRTH B . 5 BOL Tk, WRAEFEMRIRA& B ETIF IS T BHHT T

o WERAREH R ENERI R, JFHERER CMM ARCUIE TIEIRES, R BT RERB R IR B, TIJEF N CMM FricdT T BOL. &R AT
THERIELZ, 1504, RIEECR, TIREH 1 M 3 WE LA T “2 KA T

1R CMM Fric Sl i 240 Ot (R e K AREII/CPO 2/ 2 48, NIAESTIFRIR 2% HIN, BOL ANEATSRMIME. f&n] LT IHEMAEALL, 5ie(E,
RAEECGK, TheEed 1 A1 3 BB Aas T “% 887 1
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BEHRIR K HEIEE S

5 R B I SR IS I A PR A R A S ) R A A R
WWO010: T3IR#E . BREFINER
WWO0069: 1EShRFHAT
WWO0279: BOL ik
WWO0267: ZE FHEITHRIGRAF%KE
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BHLORIR AR H I E S

FHIEEE R “WWO0010: 1T3R#E . BEHIAER”

« BE4EBRIMERIR R H R Z Bkl 30 AN Py HIRAZ RGN, 4 HILLRH 45 R

1. 2. 3.

) i_/ll{g%iﬁﬁg/&ﬂ%$9\él7ﬂ 30 ﬁ}ﬁﬁ Apertura Intervento Chiusura
%?Em%ﬁﬂ‘, ;H\:/%EZZT—\AE ::9\%[‘7“1 . T

SE Numero Aperta il Ultima Medifica Days down Fermo Storico Precedenti Passaggi D'officina
ERH. [roossero [25.10.2019 [03.00.2020 - TTTEMPO1 | -

Matricola Targa Ordine Riparazione Data apertura ordine di riparazione Percorrenza Ingresso

(194868 |aszZ 1168 [LEVANTE DIESEL {31118 f25.10.2019 [Km 68115

Stato

[c - Chiuss

Data Fine Lavoro Data chiusura ordine di riparazione Percorrenza Uscita . Data chiusura Service Entry

[25.10.2010 [25.10.2012 [es142 Km ® MO [25.10.2019

Torna alla lista Sommario

WW0010:Azione non consentita: Ritardo nella conferma claim

RAFAE W A R P BUEIR, 1
o o N N WW0370:Non esistono campagne aperte per questa vettura
ﬁﬁﬁl%ﬁ Kﬂﬂ:l%ik ’ U\/ﬂ:l}ﬂﬂ:% Vettura con piu’ di 10 passaggi in officina
RS
1 Anomalia 61171001 NOURICE Garanzia 1
Invia
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BHLORIR AR H I E S

BHIESER “WWO0069: FEBHAFHAT”

o MR EA -AEE AR RATE, B IS CWWO0069: TESIAHAT 7 (WWO0069: Campaign to be performed).

o HIEBAERIRAH CEWIKH

I¢%¢§@WNN,%ﬂ 2
— . Venice Ertry
NG B (DA e
HER) .
gendce Eny = Opening date Last Update Ceys down vehice Doantime Frevioss Repels
« 479 “¥&3)” (Campaign) —_— ! ' g E I
Tk, TR R BT =
v > > lq_k 2% | = Jp— {‘ v ]
IE7EZ) (LU BRI S5 Chassis no Flate = Customer hae Actual Ouner
TN | SIS TN .e ysO N O
Regsir Cras= Ragair orsar gpening date  Mieage In Vehicle 1oaes In Jus 10 technical lssues
{ ] [ j “m @' M ':___:‘ [: Ve -:n (%) 1':)
Sensce Note |

Check 2ave Butetine Knowlecge on Line

alesd on date 01.01.0001

| v-»»--m-+ = }'-m [ o | e,
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BHLORIR AR H I E S

BELIEEEHR “WWO0069: FEBIFFIT”
o RHRIRFZHE, WARSRGNEZIH —DEENRE MRS, WESRHAONMEIEES (KGRI R, FFHARTHAR R ROE AR 4B L .

1. F 8 3.
Vehicle Entry Repair Cloze
» Close
Sarvice Entry # Opaning date Last Update Days dowmn \Vihiche Dovniime Previous Repais
[ecoonores [12.11.2018 [27.11 2010 - BB00000 i [1 |
Chassis no Flate # Repar Order Repair order opening date Mieage In
[za8010 [ — [LEvanTE 5 [asa [12-11 2010 [km 40532
U SRAFAE BOUL ) 8 B ) 2l i"ﬂa'u-*
C - Closad
ﬂiﬁhﬁt ’ ﬁ%ﬁlﬁﬁlfﬁ Bﬂﬂ:ﬁ%* , Last Punch Date Repair order chozing date Mileage Out Sendce Entry Clozing Date
N N [18.11.2018 [1&.11.2010 40835 Em @) M () FERRE Il
AR RH 1 28 W A I BEAT DA
Back to list SUMMany

WW006S:Campaign to be performed

WWwos56:The VIN has been previously repaired on date 30.10.2019

Campaign bo be performed

[+ 1 Anomaly G1141042 LOWER RH. AR DUCTING Claim 1

[+ 2 Anomaly 1610003 RH FRONT LOWER LEVER Claim 2
Send
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BHIRIR AL H I E

PSSR “WW0279: BOL fifk”

o RIERBECK GRIIER, BREMFRAETE)  ERSREZATREEITIT BOLIENR, HERMAIZIFERE, W2 WPt IR R

‘ —
« BLIESHR I “fRE” THE

WARRANTY A
% EF' o WWO0279:BOL is missing

o ERXFEOT, M B

BOL éﬁ % . Warranty # | BH2730_1 Dealer [63742 - EURO MOTORS Repair Orders | 12808 Creation claim date [ os022020
Chassis no [ 90718 |M156 V6 410 RWD ME MY 14 Assembly # [0%012125 Submit date HQAmporter —
Service Entry# | BH0002730 Confirmation claim date —
Date in [ 03.02 2020 Service Warranty Start Date [ 2008201«
Mieage ® Km M In | 62132 Warranty End Date [ 20082017

Cost Code [28 - ABM Goodwat v | Campaign # [ | Bot] v NA[Authorizations | \
Component 934005 PASSENGER'S SIDE FF BOL2 [ aics o aior \,3 Defect [ 238 - DIRTINC V|

v Labour Code [0 Element inserted]

R e o ™ T

Straight time

+ [RP1]

~ Spare Part Replaced [3 Element inserted]

[ cow | oescipmon L ounity [Amowm | PoReumCsses | | Adx | RessonotAgusmen |
| ’ 1] ] | |

870038120 FRONT RH DOOR WINDOW GLASS 23634 | vl O
| 870038131 FRONT LH DOOR WINDOW GLASS 1 23634 | ~ O | |
| 873004374 KIT RH + LH FRONT DOOR WIN 1] 2760 | ~ O [ Ve
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BHLORIR AR H I E S

PH1E4E R “WW0279: BOL #i2k”

o FELURSRAMET, o LUK a0 R W B RE BI4E G AT IR 77 26 H TR 4T IF BOL:

1. VIN M[A].

2. FRALE T AR (G
I

3. Hi—> BOL ¥ K% M1 H Y
YEAZFAFT I H 312 [) F ] B I
[ ANEL 45 K.

o fE “BOL2” T2k
HIRHIE) BOL, WAy, wLAEES:
B TR

2024 Edition

INFO I REPAIR I BOL+ IWAWIY

Wararty T "'0_| Osser | Repar Ovder & [ Creaton diem dite 011200
Chasss no LEVANTE DESEL Aysarreod, 8 [oceosyar Suterst date HCAmportar

Sarvics Evtry 8 [ mossTe Corfernation dam date

Date T 301120% Service Warranty Start Date 20620%
Mieage “Km M - [ 12000 Warranty End Date 2908 2021

v i Autrorcatia

18 - Rag. e wararty

Compenent 100008 [RH ENGINE FASTENMN

* Labour Code [0 Eloment insered)

Code Descrnption Hours ! Amomnt

Ad). % Resson of Adqustment
| [

Stranyit time

K [RPY)

v Spare Part Replaced [V Element inserted]

Part Return Couses

W2 LPPER BLBHER WPPORT o onl v |

- - Part(s) info [RPY)

e ———— e ———————————————
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SCARIRFH LT “CFTF” R
& GERAZHIRERD i, 7
AHS EEFHTIF BOL, ErAFil
B ITAEK, 7 TE MRS .

P SRAFAE 5 W0 i) L3 SR s v
Pl BOL #2k, IR ABM PP
KT AT AR R BHLLE
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BHLORIR AR H I E S

FHIEEE IR “WWO0267: XWEAR —MTHRIRFRE, BER ABM (MNA/MCAN KIREHITT) 7

o AFEERA AL SRR B, R PR R AR . AERXAE T

o T RIS IO LR 1A 4T .
L — — e ——
; N IR
SRR H (R R
o AT AN WWOIELThiS caf COVErE of Jverage awer 100 kin per day
Vs 1 AT ! 1%?%% Eenvice By 2 Sipsfing des Lt Lipdsts Days down yehice Dowrtire Breyious Repais
H) . | |- : | [k
-
o UMK ARIR B A Y R T M |-
cenEr
MATFFRIRA H L IR AR (e ]
Chassls ro. Flar s Cigsinemer Nare At Dwmes
HAMZ R E T 1 TT}FE/‘”%?% = 1Ess MhaZ4 |oavarTs iEEEL ATVA, SEAVICE wEA5E (TALLS 572 - ATVAL SRSVICE LuASE ITALLA 55 Yag () Mo (8)
NN s N e pair 0 R g Mizage n WiEhicE ioaved Indut io moheicsl Bsues
%E -> l%ﬁ?é%;{@}ﬂ/‘] ABM %ﬁz Eﬁuﬂ | "= ?:E.f:ign::!r Em o M ,:.":_ Ve (7Y Mg i
?_Egﬂjjo Senice MNois

|.=.l'|:r.| = ]

Lol ) Eulatine Knoviadgs on Lins

| WWD2E7 There IS an open SE on this o, oom=ct ABM (Wamanty dept. fior MNA/HSCAN |

WWDETD: N Dipen Cannpalgns for this vehide
IT the g "achul oamesr™ wWas Incormectly selerten, plescs Contact AEM /AN
One or more Privacy consents are missing. Plexie present cur POBCy 0 the customer and raguect consants,

L - - - -
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TER:

BHLORIR AR H I E S

B IERE IR BE K

HREF I — DA IR RES, TR “FBL” (Authorization request) 441 & 1% fRBTTEAL 1 R
188 O REAE 20 1) 3 SR WS T S R M) s DL R %1 3K

2024 Edition

=T o T

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

~ Repair

Warranty # US454128 2| Dealer [| 2475 e Lell 2F 891164] Creation claim date 0310372022
chassisno. [ e [CEVANTE 5 | Assembly#  [006064576 Supmit date HQAimporter [ ]
Y US0454128 Confirmation claimdate [ |

Date in 121222020 EeEAUE IS 08/2672019
Mileage Km @ M In Warranty End Date 0812612023 Salfornia =]

» Labour Code [0 Element inserted]

w Spare Part Replaced [1 Element inserted]

o oo oecion [ ounny Amoumt | Panmemosses | A | Rewonorgment
[ I ]

[ 188814] CIL FILTER CARTRIDGE 2927 O

+ | = | Part(s)info [RP1]

» Total

Check Save Print Upload Note Authorization request Authorization request history

Document reserved for the internal use of the Maserati Dealers

5 ECM 1A R B IEEHR TE
208 PR AT B
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|

BHLORIR AR H I E S

CFH IR ZR R A8 SR
MR HRIE R (ML AR, RS A .

Authorization request x

l Error messages Mote (max. 500 characters)

| 40 Ww0279 - WW0279:BOL is missing Lorem ipsum daler sit amet, consecietuer adipiscing elit. Aenean
commeodo ligula eget dolor. Aenean massa. Cum sociis natogue penatibus —
et magnis dis parturient montes, nascetur ridiculus mus. Donec quam
felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat
massa quis enim. Donec pede justo, fringilla vel, aliqust nec, vulputate
eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo
Nullam dictum felis eu pede mellis pretium. Integer tincidunt. Cras dapibu

=
=)

s

Confirm Close
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BHLORIR AR H I E S

B IERBHIFBRSIE R

RIEWRIT, GERWHAERIAHE “24618” (2. Repair) TfEderh L&

s == p—
R TIN.
1. 2. 3.
Vehicle Entry Repair Close
~ Repair
Service Entry # Opening date Last Update Days down Vehicle Downtime: Previous Repair#
[Usoasa128 [1272272020 J03/04/2022 - USCLLEO2 — 0 | |
Chassis no Plate # Repair Order# Repair order opening date Mileage In
| s [m23710 JLEVANTE S [891164 [12/22/2020 [M500 |
Service Entry Status First Punch Date
|O - Open hepairin Progress | H ‘®
Repair Description | - ~| Component | |q| | Defect code | |
Customer Complaint D WICH [ v Add
WW0370:No Open Campaigns for this vehicle
Back to list Refresh Save Bulletins Knowledge on Line Summary

pescrpoon | wor | [ acoy |
GustomerGompin —

R
1 Maintenance Program 010021 1ST SERVICE arranty ~+| 0 Repair 1 O
0 - CHECKS |:| 7 Claim 1 Temporary
2 Anomaly 010011 1ST SERVICE v~ O Repair 2 O

2024 Edition
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BHLORIR AR H I E S

CFH IR ZR R A8 SR
RIEWORIE, Maserati Pk 6 3K — 5l FIBIE*, b i S SIS 5 2847 SR Fid R IR R

*Test Mail* New Authorization Request inbox x & 2

ISOSMAO03.Test@maserati.com 3:19 PM (1 minute ago)  ¥¥ “
* to me, cayEnE——— v

Xp Latin v > English v Translate message Turn off for: Latin x

*** Mail From Test Environment ***

New Authorization Request

Dealer: 63680 - MASFRATI NORTH AMERICA

Repairer: Repairer Name

Claim: US452608_1

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

2024 Edition Document reserved for the internal use of the Maserati Dealers 146




BHLORIR AR H I E S

CREIEZR R BEE R
VRIS, “BRUGS H8 A B BRI

INFO REPAIR BOL+ WARRANTY

~ Repair
Warranty# | USI54128_2] Dealer 6125 - THE COLLECTION | FePalr rder Creation claim date
Chassis no. o [LEVANTE S | Assembly & Submit date HQimporter [ ]
Eervice Entry US0454128| Confirmation claimdate [ ]
Date in Do e Warranty Start
Mileage Km & M In Warranty End Date Galiornia - 0

Cost Code [16 - Regular warranty | Campaign # [ | BOL[ Ji° nA Authorization#  [16312
Compenent 010011 75T SERVICE BOL2 | Nt Available ~ Defect | 006 - FISSUR v

Repair technically authorized [ ]

» Labour Code [0 Element inserted]

» Spare Part Replaced [1 Element inserted]

» Total

Check Save Print Upload Note Authorization request Authorization request history

-
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|

BHLORIR AR H I E S

CFH IR ZR R A8 SR
K LI P e

From: <I50SMAQO3. Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved
To: < maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear HEN your Request has been Approved .

Request ID: US452608_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commaodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,

aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Approver Reason:

AR TP SRS BVESE 1R AT T R A

2024 Edition Document reserved for the internal use of the Maserati Dealers 148




BHLORIR AR H I E S

B IERBHIFBRSIE R

B, ARG RPAEL, FOREE BT RS R L8 R -
ER: WARAERPHELE, CORRENS R — R AR B

>

From: <|[50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 4:05 PM
Subject: *Test Mail” Request Refused
To: < i maserati.com>

*** Mail From Test Environment ***
Request Refused

Dear Pl your Request has been Rejected .
Request ID: US453711_1

Type: Claim
Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient

montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu
Approver Reason: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis
dis parturient montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo,
fringilla vel, aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt.

Trae Adaniho

W T BT 2K BYFERE TR AT P Ipe g 1 -
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BHLORIR AR H I E S

B IR R TR REE R
B R “RBAE R e a7 (Authorization request history) #2480, %80 DLR B NI R SRS (G K 5112

WW0112:Model not present in the Tecnhical Doc.
WW0279:B0L is missing

Warranty # US454128_2) Dealer DEALER EE?"" Onder B51164) Creation claim date T0372022
Chassisno. [ CHASSlS  |LEVANTES ] Assembly#  [006064976 Submit date HQAmporter [ ]
ier\rice Entry I US0454128 Confirmation claim date I:l

Date in 1212212020
Mileage Km M In

» Labour Code [0 Element inserted]

~ Spare Part Replaced [1 Element inserted]

T oo | oescrpton | ounony | Amoune | patmewmoases | || Agx | Resonotaawmen |
t v O] I |

[ 188814] OIL FILTER CARTRIDGE 40 2927

+ | - Fart(s) Info [RP1]

Service Warranty Start
Date 08/26/2019

Warranty End Date B262023) S2omia

Check Save Print Upload Note Authorization request history
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BH IR Z HHIEE S

EEIERBHBRSITR

FE PSR & b, O AT DA T SR AR (5 B
R EHMIE “HUH” (Cancel) HE, AT DU oA b 22 17

WW0112:Model not present in the Tecnhical Doc.
WW0279:BOL is missing

~ Repair

Warra_ T T TATE T T
M| Authorisation request history

o

e e e

Datei

US000094942 0212472022

Mileay

» Defect
» Labou
Close
~ Spare
[ 163814 OIL FILTER CARTRIDGE 20,27 | Not required vl O] I
4+ = Par(s)info | [RP1]
» Total
Check Save Print Upload Note Authorization request history
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BHLORIR AR H I E S

SRR IERIR % B K BHER
HFFIE, AR, BT LSRR TR 4% H iR, Dty “3.6M” (3. Close) TiE#.

1 2 3
Wehicle Entry Repair Close

Service Entry # Cpening daie Lasi Lipdate Diays down Wehicke Downtime Previous Repains
[US0454E28 | [030armzz - USCLLEDR: [7 [0 | ]
Plate & Repar Ordend REpair oroer apening date Mileage In

CHASEIZ | [GHIBLI & G4 [1232 [1i242021 | KL ]
Status
[C - Closed ]
Last Punch Diate Repair onger closing date hideape Cut - M Senvice Entry Closing Date
[12azn [1zaz0ei [12 [ - [24z0z1

Back o list Summary AUthorfization rquest AUthoTIZAton request Ristory

W00 1 Dperation is not alkoesesd: delay in confirmation claim

WWO37T0:iNo Open Campaigns for this vehide

= Warmanty 1o be sent

2 Anomaly STD012 18T SERVICE Claim 2

Send
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|

BHLORIR AR H I E S

EFRIEERIF % B FIEBHAR
HERRIE A AR IO AR, 965 W A

]
.a

Bl Authorization

x
I Note (max. 500 characters) l
- Error messages Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean
- S = li | i i B
WWO0010 - WWO0010:Operation is not allowed: delay in commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus

. et magnis dis parturient montes, nascetur ridiculus mus. Donec quam
confirmation claim felis, L?Iln'cies nec, pellentesque eu, pretium quis, sem. Nulla consequat
- massa quis enim. Donec pede justo, fringilla vel, aliquet nec, vulputate -
- eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo
Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

W B}

&
|
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|

BHLORIR AR H I E S

EFRIEERIF % B FIEBHAR
FOEWORIE, TRIRA FK DU (LR R

Repair in Progress 20 Repair on Hold 1 Closed with claims to be completed | 2126
Chassis no | Service Entry # Repair Order # |
Service Entry Status '_ All v BOL# Open Customer Case |_A|| v
Repair order opening date
From [ | To
Search
sondu ‘
Chassis no. Mileage
US0454668 12312 359928 11/24/2021 1M 11724712021
2024 Edition Document reserved for the internal use of the Maserati Dealers
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BHLORIR AR H I E S

EFRIEERIF % B FIEBHAR
X TR LI T ) e A 4
R R, GO RN (R HRIEHER .

From: <|50SMAQ3.Test@maserati.com>
Date: Wed, Mar 2, 2022 at 3:50 PM
Subject: *Test Mail* Request Approved

To: <umyEEigEEC maserati.com>

*** Mail From Test Environment ***
Request Approved

Dear AN vour Request has been Approved .

Request ID: US452608_1

Type: Claim

Note: Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Aenean commodo ligula eget dolor. Aenean massa. Cum sociis natoque penatibus et magnis dis parturient
montes, nascetur ridiculus mus. Donec quam felis, ultricies nec, pellentesque eu, pretium quis, sem. Nulla consequat massa quis enim. Donecpede justo, fringilla vel,
aliquet nec, vulputate eget, arcu. In enim justo, rhoncus ut, imperdiet a, venenatis vitae, justo. Nullam dictum felis eu pede mollis pretium. Integer tincidunt. Cras dapibu

Approver Reason:

* A T HE1F 2R EFIIESE 1F KNI ) I KK A28 1o
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IR FER H FH B E S

ELFH IR fRTR % H BIfRSIE K
B R IR & B “HRBLEE SR id 5”7 (Authorization request history), %0 DLR SN IZ R 5546 H 322 G R 51 %

1. 2, 3.
Vehicle Entry Repair Close

w Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
[Usoas1605 [12/0372020 [0272472022 - USCLLEG2 - K B |
Chassis no. Plate # Repair Order# Repair order opening date Mileage In
|341519 |M23736 | GT CONV. SPORT USA | 888912 | 1210372020 [M 9219 |
Service Entry Status
Repair in Progress
IO - Open |
Last Punch Date Repair order closing date Mileage Out e ¥
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

2 Anomaly 46010021 1ST SERVICE Claim 2
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IR FER H FH B E S

B IEARSR% B B BHE R

B R IR A B “HRBLE SR I e 5”7 (Authorization request history), % a] DLR S %55 46 H R HiE K 51 %
VER: AT CUMHIBR M AR A HE i R

1 2 3
Vehicle Entry Repair
Authorisation request history ®
Service Entry # Qpening date — .
[Uso4s1605 [12/032020 m et bt | mnsertDate | Stas | Authorization No. it
Chassis no. Plate # US000094943 0272442022 Mew

| 341519 |mz23736

Service Entry Status

Repair in Progress

|O - Open
Last Punch Date Repair order closing date Close
Back to list Check Save Summary Authorization request history

WW0370:No Open Campaigns for this vehicle

~ Warranty to be sent

2 Anomaly 46010021 1ST SERVICE Claim 2
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BHLRTR R IR

RIR% HARE

RIRSE HAIRS A
o HARE

“CHTH” (Open).

BRAND PORTAL

“CxkM” (Closed)

MERCHANDISING Repair in Progress 1159 Repair en Hold
PRODUCT MARKETI
WHITEBOOKAFI'ER- L [ ] seniceEnys
Service Entry Stalus BOL#
G Repair order
opening date Delsted
TECHNICAL ASSISTANCE From | Closed O
Open
PROXY Repair on Hold
KNOWLEDGE ONLINE Search
WARRANTY

SPARE PARTS

DATA UPLOAD / DOWNLOAD o TETENETT

MASERATI EXTENDED

WARRANTY [+] US0602383

SERVICE ENTRY ] US0602483
INSERT VIA DIAGNOSTIC TOOL 0 US0605553

SERVICE ENTRY INSERT

SERVICE ENTRY v ] US0605599

MANAGEMENT
MAINTENANCE & SERVICES
[+ ] US0605944
VIN WRITE
[+ ] USDB06674
STOCK LOCATOR
REPORT
[H] US0607103
OWNER DOCUMENTATION

AUTHORIZATION APPROVAL [+ ] US0607312

CRM
[+] US0607585

MASERATI AC.

2024 Edition

47585

127101

16313

6335
MASERATI OF CENTRAL FLORIDAI

6280
MILLER MOTORCARS, INC

6097
ROHRICH EUROPEAN MOTORS, INC.

1035 6345

UMANSKY AM, LLC

6027768 171

127600

230474

442525

1010946

38275

NORTHSIDE IMPORTS LLC

6128
MILLER MOTORCARS INC

6082
ZEIGLER MOTORS, LLC

6391
GARFF SALT LAKE LLC

6065

BAKER MOTOR CO. OF CHARLESTON

6358
CELEBRITY OF BERGEN, LLC

“MER”

Closed with claims fo be
i completed
Dealer
1 Repair Order #
1 oven Cuslomer oase

419583

399025

396394

287285

315426

334203

372174

410507

207446

279153

08/07/2023

08/10/2023

081172023

08/30/2023

08/30/2023

08/29/2023

09/05/2023

09/07/2023

09/09/2023

09/11/2023

23620

~

lepair
-m

13066 M

11947 M

14967 M

211 m

61841 M

27144 M

12575 M

236 M

80375 M

35433 M

m

Repair on Hold
Waiting parts

Repair on Hold
Sublet

Repair on Hold
Sublet

oM

oM

Repair on Hold
OM - \aiting parts

Repair on Hold

Waiting for Tech
oM support

BOL
000000003186982
Repair on Hold

oM Waiting for
Authorization
Repair on Hold

OM \aiting parts

Repair on Hold
Waiting for Tech

oM support
000000003163214
0 Repair on Hold
Waiting paris

Repair on Hold
oM Waiting for
Authorization
2113
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A RARFR K FRSHIEFE B,

(Deleted) 1 “4Ef&#{5” (Repair on Hold). #&AILATE “fRIFL BEH” 0 EEE R

bl
B SR
IR

MAS003323 “ff775% H & .
MAS003354 “ff77% H & .

“YeisEE RE
MAS003513 “frIEa HEB: ¥ F
12 - SREARIR REK AR E
PR
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BHLRIR R IR

BHREZERSE
iy OIREFE K (Status Changes) #41, AT UAEH ZAMEFRS B PR H M.

4 Status Changes 4
@ Sews [ Resson [ Operstor | Operation Date | Siatus durtion

1.

. Open USTNKGO09 09142023 1
sl Repair on Hold  Waiting for Tech. suppert  US05513 09/15/2023 0
»  Repairon Hold  Waiting for Tech. support UsS05513 092272023 0
Sernvice Eniry # I Open_ - SE_BOLWL 09/22/2023 24 licle Downitime Previous Repairg
[rroosess= Repair on Hold  Waiting parts USTNKGOS9 101672023 3 1 ]
Open *INT.JOB* 10/19/2023 26
Status 11— Ciosea USTNKGO9  11/14/2023 -
Status Changes |
|S - Closed I
Dealer
Chassis no I Actual Owner
|2a7=es i I‘r’es Mo
Repair Orders i
[248183 = Mo
Muobility services provided ntal Car
Yes No s Mo
Fleet Vehicle
Yes Mo
Semnvice Mote
L 4
Back to list Save Vehicle Report Bulletins Knowledge on Line

WWO0013:Current mileage less than the mileage on previous repair

WWo0230:Mileage has to greater than previous claims 2

WW0656:The VIN has been previously repaired on date 01.08.2023

WWO370:No Open Campaigns for this wehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.
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BHRTRR HIRES

Rork HIRE

BHENRFEFEHRS, WEHd “2. ‘48 TAER” (2.Repair sheet) i) “{RF=&HARE” (Service Entry Status) 241, SAJEM “HPIRZE” (New Status) S
EFEIIRE .

. ———— e

Vehicle Entry

~ Repar ot -

Current status

Service Entry # Cpen =
Open
[iTooges14 |27.08 S—— |
- ew Stalus
Chassis no. Plate ~ |
7T |ER=7 |
Service Entry Status Deleted ate

- I @
= oo hl3l3'E|i Repair on Hold

Repair Description - ol

Customer Complaint Add

WWO0747:RegularWarranty to
Campaign to be performed
WWwW2045:Rental car assignmel

Back to list Refresh

Repair Descripti y | som ||
S —
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BHLRIR R IR

&« Bﬂﬂ;” ){jtﬁ
£ “ZEWizkH” (Vehicle Entry) TAERPIHAIFORAZ A LEZ 7 EWMERVE8EE)E, RIFFHELT “SfF7 K&

1. 2. 3
Vehicle Entry Repair Close

~ Vehicle Entry
Semvice Entry # Opening date Last Update Days down Vehicle Downtime Previgus Repairg
[rooeesse [6.02.2022 [27.11.2023 - weTESTHRS _ 2 B |

us Changes

|o - open | [Repair in Progress
Diaalar
Chassis no Plate # Customer Mame Actual Owner
| 122224 Ir - | eriEL DIESEL I - Jres @ Mo O
Repair Orderi Repair order opening date Mileage In ;‘éﬂ'ﬁ:i;ﬂggﬂeg = chaner Car
[2022348 [ 16.03.2022 |km @ M O Yes @ No () Yes No
Mability services provided Open Customer Case Rental Car
fes Ho 1 zelected & es No Yes Mo
Fleet Vehicle
fes Ho
Senvice Mote

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

2024 Edition Document reserved for the internal use of the Maserati Dealers 162




BHRIFFHRES

“ﬁﬂ%” %%g

PR TESH, BN “HORA” (New Status) Fhisisdik “MiFR” (Delete). MBI H BIME—F R ATRE R “3E AN FHR: JRESHNARZ” (Insert mistake:
Chassis # wrong), Kbix¥2 “FHE”7 FBPmmE—rlHI, $d “HiL” (Confirm), MIBR{EFRZ%H .
—_ e —1
~ Repair | T ——

i i Current status |
Senvice Entry # Cpen I:I i

Open
|iTooess14 |27.08 |
MNew Stalus
Chassis no. Flate [Deistes ~ |
|7752% |ER27 |
Reason
Service Entry Status | Insert mistake:Chassis # wrong i | ate
|-CJ - Open hepai || |®
Confirm Cancel
Repair Description - e
Customer Complaint Add

WW0O747:RegularWarranty to
Campaign to be performed
WWwW2045:Rental car assignmel

Back to list Refresh

| met | RepairDoscripn S U
e — —
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BHLRIR R IR

“%‘”3%” ’[ﬁ?é?
By ol s, RIRFRH PR ERETE MR R,

1. 2. kS
Vehicle Entry Repair Close
 Vehicle Enfry
Service Enfry # Opening date Last Update Days down Vehicle Downtime Previgus Repaird
|moooes14 |27.00.2022 |24.11.2023 - weTESTHRS |o g |

Status

Siatue Chapos

— I WARE A T BOL BURIER M, Bl
Saalor FRIRKH CEKM, MAGEM

Chassis no Plate 2 Customer Mame Actual Cwner A
[F752a [ErerazT [wi57 ve 2WD a10HP EU | &4 T Jves No FRIRTRAEH -
_ i el WAZT B4 =

Repair Order# Repair order opening date Mileage In 't-.;imlﬁgsatln;.sfsejelg due fo L\rcfaner Car ) ﬁﬂ%ﬁ /J\ﬂﬂj Bﬂ%{%?%% E s 1B H?éxzf':
31437 7% 1 Wil = o 9 — N
|2142242 | 01.09.2023 | km M Yes Mo 111 ABM BEAT 2451314
Mobility services provided Open Customer Case Rental Car

fes Mo 1 zelected = fes Mo es No

Fleet Vehicle

es Mo

Senvice Note

| |

Back to list Vehicle Report Bulletins Knowledge on Line
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BHLRIR R IR

“BBEET K&
ARYEE R, AULRINARSCORTR A HIE “4EBEis” RE, U SEUR =R EEsE R . BBl 20— FIE oLy, PRIF BRI DON “ 37017 Bk
N YHBETT o SERRAT FREORSCRE; BT SEARRAG SRR EANACAT

. ———————————— e
Vehicle Entry
— [rosscaos ———
ITOCB3584

Current status

Service Entry £ Cpen: - ir#
[Toooascs Jos.1c NU p— g |
ew alus
Chassis no. Plate | Reoair on Hold - |
|zaz207 Jrrodal — |
Service Entry Status o ate
e hepe{ R e
Repair Deserption [=—| | Sug” T I

gﬁﬁ{/ﬁj—k%{? E,:J IE‘I EI:E.’T%I‘ @Jﬁgy%rﬁ‘ ’ 'f%?%% E Customer Complaint ::rr: : :z E ':‘::?;I}:i:;li:;;rr Add
REDASLEN “YEZ T BT “C24T (Waming | —

WW0656:The VIN has been pr

7 BAFCRHAT T RE EAR A, il 4WO370: Open Campalgns
“ é&ﬂ%gﬁg - %fﬁ%’f/—": ” )lji%} ® Back to list Refresh

| met [ meparbescripson

[ oeectcoe

11 Maintenance Program

| sams |
— —
O

0 - CHECKS Claim 1 Temporary
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B HIRIR2E HARES

HBEE - AT

YO ETEABITHEGI RN — AR, TR E MRS .
M CHPIRE” (New status) SEE IR “4EEE{£” (Repair on hold), M “JRH” (Reason) Es ik “ZF541F” (Waiting parts) J&, BIEBIERYS VIN fH%
T HFFK

1- — e,

Vehicle Entry

: e I
Repair

Current status

Service Entry # Og ,07 Previpus Repair
[oson4zaz1 [n4 Erel H
Chassis # Mew S_tatus | Mileage In
|g422;; |M |:E:JE.II’ on Hold b | |"J 1001
egson
Service Entry Status | Waiting parts w | 1'1 )EH a::lﬁ D —Iiﬁ

|O ey Spare parts Order F{eference: Chassis#| 94229 %ﬁ*ﬁ%{%%% E Vl N i’pﬁj}\#/]\

e D | -
Data not found Confirm Cancel Add Ezg/l\ VOR T/T$AE¢7 'f%?%% E E(J

Repair Description N - “ ”» N
e [ order ] Orderdate | Totl s of prtsorer | Totl s seecied | St Spor parts REWEHN “CHFF Tk
18281 04/09/2015 0 N s s
“UEBET - SRR
Refresh Save Bullei 18301 04/05/2015 1 0 0
There &re no warnings 18304 04/08/2015 2 1 0
15447 04/09/2015 1 0 0
BOL Warranty Remanu
18563 04/09/2015 2 ] 0
Repair
Descriptio

1 Anomaly
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B HIRIR2E HARES

#HBEE - FihEH
TERLE AT &R T R N AT R, Ry “EBE&AT” (Select Spare parts) #%4 .

1- ——

Vehicle Entry

' o I
R

Current status

Senvice Entry # Op Previous Repaint

[Usonesizi m1° =y =

Chassis # Mew Status Mileage |

=3 § (oo 2 e ST/ T DL A
Reason

Service Entry Status -

o e ! TARIT RS DR

Spare parts Order Reference |:| Chassis #| 94229

e g

Lalk TaiTiT Confirm Cancel Add » =
L] [
o R /52 =) AT DAAE - 4%
EE; "iﬁrﬁzf;m ar m Total lines of parts order Total lines selected Select Spare parts
FEAFAT B 5 B AT H T I 2 1 £R

18281 04/08/2015 0
Refresh || Save || Bulle 18301 04/09/2015 1 (] 0 7% H
There sre no warnings 18304 04/08/2015 2 1 0 © % IX_XJ é%ﬂ u\ 'TE)EH E EA E‘J 2‘\7‘:';:,14: )[/T
15447 04/08/2013 1 o (] 1. %
BOL Warranty Remanu i‘_‘? grfi? Q a E’J{%%/ﬁ
18563 04/08/2015 2 ] 0

Repair
Descriptiol

1 Anomaly
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B HIRIR2E HARES

#HBEE - FihEH
MR EFEAT HEE, AEHRE “ORF7 (Save). WHRITHSAEITRY|RF, MFEFIIHEEAN “SIHTHZS%E” (Spare parts order reference) 7B .

: ———

Vehicle Entry
. Service Entry # 43121
orer 0563 Orcerdete ounsznis ]
o Total lines of parts order 2
r J';—;E':gin: S |Ou; Total lines selected PEHCUS FELIT
Chassiz # M|Ies & In
[e4220 M Wﬂ ng [M 1001
Service Entry Status Chassis # Part Code Description
|O o 94228 920002240 WHEEL SECURITY STUD BOLT KIT
1 94229 940000275 USA BATTERY CHARGER AND MAMNTAI /—' i ’_'
e GRS Tl 5 AL
Data not found A =} N el o
|1 v| -LZ’H(%}’ ##%U?Eﬁ)\-ﬂ—i_?’ I&L
Repair Description
11 - A ; N ooy LA y >
(01 Anomely {125 J9 i ZE A N 1T B4 i
Back to Confirm Change of Status Save
IERHIE B2 -
Refresh Save Bulle

1 rows selected in waiting

There are no wamings

BOL Warranty Remanu

Repair
Descriptiol

1 Anomaly
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BHIRTE R HIRES

#eEE - Sk
o W CHEIBEIE - SEEAIEOREE, MK Maserati 5T RIZHRIZEL S UE L T IBIEEA (RLITRD

* Maserati HE ST “YEEE T - Sfp&rE WERRTFER, REC VIR ZHE R Pz B AT A, DRI IR e ARk 557K

o ORI FIRESROREF N “YEB 81T - %07, RPN R)E — MBI RS BB se At e B Eid e, frIrsk BB sk R3] “ 23T
W& K ABM W LSS T 3R ST BARHI(E

IR TERWC S A RIR R “ 1 -
HRp A HRKESHE, E5EMN
ABM B %
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BHRIFFHRS

HBEE - FRIRH

WRHEF 2% Blue On Line BUK I & LS INEGK, E554F Maserati k35 & B, 412R4TIT Blue On Line 15K, NI HZNBEZ “21E7 IRE.

o N CEHTIFT RS EBVIHRE] BT - SRR RS AT R BEHER I SR BRSEBR 2 W A 4EIRTS, IR IRIR A H h 2 — MRS “RIBECHIN” « “5F
TRGRAET L U R BT TR ) Blue On Line W5 KRATIT, PR B ST HURES .
HEEER:
o UIRIRTFFHH 1 THMFRHK CLZEL T “EfF" 26 “OKA" R, TE )]G -

o LT ZRE I I F AT, FFHE LBRRE T Maserati 1P EL—1BOL #IIGH T, HEGRFHFHRKERTS “HiF- FrFaM” , TRAZRE “HiF- 517
FERZIF”

o LRI H BT Blue On Line WS BLFRAZ —, I “#75 - SAFHASCR KA B EIIBY “ AT+« EESHAMTILLEE” / « 04
47 ) “EHNT  “BEH
EEHRT:
NI AE N T L F I
o MR HBHAMBERELT “EE” R
o [t, EETFHKEEHF H

o WEIWZRESE, X Maserati 71 THIZH 5 2 3R 2 US 3 d i3 AR s (PR .
2024 Edifion
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BHRIFFHRES

RBEE - BT

o TSNS EETN , SR ARE, £V BT AR AR,
BB IR, WAUEE X EPAT .
AN TR, M LLR a] FH k1 b Vehicle Entry —
HEAT i 4 - e cooeseo |

Current stalus

i I

N Service Entry # Open -
o EHYE [ronossze [r603 S
Chassis no Plate Mew Status
N T > - i i Huold b —
) #57 I'] éﬁﬂ% *ﬂ»ﬂﬁ | 102324 |Feoe (Repar on Ho |
Reason
N S - i It
o %ljéﬁ,ﬂ%: EE/%“ Service Entry Status | Sublet il | s
|o - open hepai Sublet
o Y O A A
© iﬁ' Wﬁg:%lj’ﬁ,flg Repair Descripfion -
Bodyshop wark
. Special repair: mechanical
Seelis Lo Special repair: electrical
Body Interiors specific repair
(Waming | .

WWO0747:RegularWarranty to
WW2045:Rental car assignmel

Back to list Refresh

m Repair Descripbon I

 erctcose ||

2 Anomaly

g B
5 =
@ .
u g
[=%

326 - SEIZURE-STIFFNESS

3 Anomaly L ) Clozed
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BHLRIR R IR

BEEE - FREN
o RS RHTR AR SGEATIR AL, AT DU R “ 4RI HTHE 7 R,
EREZIRE, BIRER Rk

1.
s Vehicle Entry

N ~ Repsi Service Enfry #

o L -
EHi’f/\Eﬁ ‘)\ Service Entry & o Current status L
o 1 arvice Entry # pen o Lid

/| [roceesss [r6.02 —— P

4 ; ew Slalus =
@) /£1$/1%]Z{_TL\)E ﬁg;f?: Li rli;tgﬁ | Repair on Hold hd | —_—
= Reason =
O :/H\:/ﬁij; Service Entry Status | ‘Waiting for Authorization e | ate
|.3 - Open h&pai Reaszon pending authorization |

v \ N o Repair Description - -
R T A —, T AATE E—

. Confirmation of Proforma Inv.
Customer Complaint

“3H3” (Notes) Bt N K i e
- e s . e (Waming | AN 4 N
A . UE S gRl (i WW0747:RegularWarranty to
X WW2045:Rental car assignme! Please, Detail the case and indicate eventual documents
ﬁ) M\Zﬁ@?ﬁftlj\] o Confirm Cancel
Back to list Refresh Hote ™Y

-
m R I Please, Detail the case and indicate eventual documents codes
Defect code | -
2 Anomaly cl
35 - SEIZURE-STIFFNESS
3 Anomaly L - ) Cl
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BHLRIR R IR

BEEE - FREPA
o % CYEEETE R AR R T TE X p AR HE BT A A, DGR A A SR S I G P TR RS A H R T B

. ———————e——— 1
Vehicle Entry
Senvice Enfry £ I
[Cropomsoo ]

Current status

- Repair

Service Entry # Cpen

I
- Open =
| cLoooos00 1127 A———

- ew Statlus I~
Chassis no. Plate | Reoair on Hold ~ | L
| 424802 [raa

Reason
Service Entry Status | L | at
O - Open {
I h&pal Waiting parts
. L Waiting for Tech. support
Repair Descrplion - Sdbetg F
Waiting for Authorization
Customer Complaint Waiting for vehicle delivery

WWO0370:No Open Campaigns

Back to list Refresh

| Ret. | Repar Descripton |
[ oeecteose

Defect code
1 Anomaly
25 - NOT PROPERLY WORKING / FAILL

2024 Edition
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BHIRTE R HIRES

H3IREHE

« CAGINBZNKRE ST EDIEE, DLRES D 2200 IE AR 4 (A BT 48X — A& B B e T B R TR 2% H ORI AEIR .
X BAAERIR SR BT LU RS 2 — I, AERFRFBITIFRERE=ATIELE CRETNE A TR @il i ik
o It
o HIF - sERLERE
o HIF - FRHA
o HIF - EREMAS

o WERAEWENZERERIRSE BVIARGH, AR AR 3 AN TAEH CREEWIZNE 2 A TAFHD KIE—H i TR E iR
XA BT A I A A LA ERE R, DU R 2 Maserati Rz AL B S 451

REEAF BRI T8 K MASO03513 “fRIfk HAEH: B “E1F - SREORSIRE IR B s VA s R BCER
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PRk HIEZ T RE

BN ETAIT BN, “ZER%E” (Vehicle Entry) TAERD RS ER—FERBMHE:  “ZERABIE “Maserati BEL” T & HFEEICK
£ (There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process). Z4k4EEE, 155
i “Maserati HHt” (Maserati Connect)” &I

Yes No Yes | N @

Service Note

Back to list Check Save Vehicle Report Bulletins Knowledge on Line

WW0370:No Open Campaigns for this vehicle

| There is no Maserati Connect active subscription for this vehicle, Customer is eligible for the registration process. |
[ Vehicle Information I Campaign I Warranty T BOL T Vehicle Configuration Update I Service Entry T Customer Data Maserati Connect —
e ————

ID Gigya I J

BEALHA MR D RECUE ] TR E i3 |

Status | No Subscription | Activation Date | || |

e ———————

First Name | | Last Name | | Phone | |

Number

Country | | EMal | | Status |Unknown |

New Subscription
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Rk HIEZTD) e

SRIGETT “HiTH” (New Subscription) ##4H, 1T & .

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect -

v Subscription
ID Gigya | |
Status [ No Subscription | Activation Date | |{ |
v Subscriber
First Name | |  LastName | | 23?1”;0 | |
Country | | EMal | | Status {Unknown |

New Subscription
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tR7Eok HIEZ T RE

HEIT P HHE. MaTUEH “INEFPEH]” (Copy from Customer) 41 E #1775, ¥ EHINESHEAMBE T 7B . BRESAT, BIURSITABIETE. RE
By “URAEIKIE” (Save and send) $#5H I  HE

Mode! Family [Ghibii |
Model Year |2018 |
Description IGhiin GranLusso S Q4 MY18 |
Exteriour Colour. |BiIANCO |
Interior Colour. |REDIBLACK | :733 =
.
Chassis: i ...... | ‘E‘ ’
X o Epal
KIHIX AT
Y
s — M ET .
o \£ — b AY N
e AR R ik
Name |MR. | Sumame: | | Email A _ it | . . N
X ()5
Country [UsA. ] Terms anfl conditions [W ] Dikn e accentanced %/i‘m ': Eﬂﬁ To
accepled
=1
¥ Subscriber H o
Copy from Customer
Name* [ Sumame* ‘ Phone number
Country* (= v Email* [ ] Dealer" 6125 - THE COLLECTION v
Language* [— v ID Gigya | |
Activation date* Version l |

Save and send

2024 Edition
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Rk HIEZTD) e

WUAE, ERTLAFE “iTH)” (Subscription) #i4r hRE Al A EHE . T HEPIRASN “FfriT5” (Subscription Pending).

Waming
WW0370:No Open Campaigns for this vehicle

One or more Privacy consents are missing. Please present our Policy to the customer and request consents.
There is no Maserati Connect active subscription for this vehicle. Customer is eligible for the registration process.

[ Vehicle Information

Campaign Warranty BOL

Vehicle Configuration Update

Service Entry

Customer Data Maserati Connect -

The registration email has been sent to the subscriber

v Subscription
\.
ID Gigya Locoa530fech241ARale 326885 0dg48 !
Status | Subscription Pending | Activation Date |2022-06-27 ||12:8 |
¥ Subscriber

First Name |PIER GIORGIO

. : Phone
|  LastName [ROZ2I | o | |
Country |itatia |  E-Mai | giorgio rozzi48@gmail.com | Status |Lte Registration |

Remove Subscription
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tRIvok HIEZTIRE

DA N OB IR0, R R0 A N R H T B IR A — B R, PR R BRI R AR T o WA AN A, A AR C IR [BIHTT B iR

Maserati Connect:
il lusso del pieno controllo

‘GUARDA IL VIDEO

amo a scaricare |3 nostrs Guida

wilesperienza Maserati Connect

INIZIA ORA
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Rk HIEZTD) e

YR PSRBT TR AT BB, IR (Status) K& E N “IT S " (Subscription Active).

[ Vehicle Information Campaign

Change of Ownership

Vehicle Configuration Update Service Entry Customer Data

[ Dossier list Maserati Connect

The registration process has been completed

v Subscription b
ID Gigya 158260h3d223455fhea7ba89808cah15 |
Status | Subscription Active | Activation Date |2022.06-24 |[14:33 |
% N act Na Phone
First Name [Sara | LastName [Candelmo | Nrber | |
Country  |[italia | E-Mai | sara.candeimo@accenture com |  Status |Full Registration |

Remove Subscription
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PRIrok HIER T HE

“IREIFOTHH” RE
BRI E B (B, EWELE. ERCHRIE. EROES) , ERE “EHZ%HE” (Vehicle Entry) LIERH ) “Maserati HEL” (Maserati Connect)”
EIFR

1. 2. 3.
Vehicle Entry Repair Close
Vehicle Entry
WW0221:Mileage > M 93150
WW0263:This car covers on average over 60 mis per day
Service Entry # Opening date Last Update Vehicle Downtime Previous Repair?
[Csos25075 Jo52412022 Josr24720: B 13 ]
Service Entry Status
Repair in Progress
Dealer
Chassis no. Plate # Customer Name Actual Ovmer
|=vanTe Jves @ No (O
Repair Order# Repair order opening date Mileage In Vehicle towed in due to technical issues  Loaner Car
[1s2” Km O M i Yes: (O @ Yes (O No
Open Customer Case
Yes No
Service Note
Back to list Check Save Vehicle Report Bulletins Knowiledge on Line

WW0370:No Open Campaigns for this vehicle

Vehicle Information T Campaign I Warranty I BOL T Vehicle Configuration Update T Service Entry I Customer Dat]

Vehicle Information

I Maserati Connect

Chassis no External Color 94084202 GRIGIO
Vehicle —immana 3.0 BT V6 4WD 350HP GS Intemal Color 94084352 BLACK/GREY
USAE Carpets 94054333 BLACK/BLACK/GREY
VIN Opfion Li
Assembly # ==t
Model Year 2019 [ Code | ColourCode
PDI Status Marketing Card DASH UPPER DASH & CLUSTER BROW 094084338 BLACK/BLACK/GREY
Finishing date 03/12/2019 KDFT DEFAULT COMPLEMENTARY OPTLE
Arrival Date 041172019 KMBC Brake STD Calipers
QRF9  Dark Mirror Interior Trim
Type Number QSJA  Highway Assist
Engine M156D Traffic Sign Recognifion (TSR)
Gearbox License Plate Predisposifion
Ing. key M0508 Nerissimo Pack
Immo Code 6520 Q10C  Driver Assistance Pack
Sales Country USA Q108 20" Nereo Miron Dark Grey
Tyre DOT 3 6YXKD7472618 Metallic Paint
Tyre DOT 4 BYXKD7472618 Leather Steering Wheel
Tyre DOT 2 BYXKD7472618 Home Link
Wheel Size A Ventilated Front Seats
Tyre DOT 1 GYXKD7472618 Full Natural Drilied Leather
Radio Sri# TO0BE038990020 Climate Pack

Premium Pack

HEADLINER & PILLARS 094084295 BLACK
STEERING WHEEL & SHIFTER 094084351 BLACK/BLACK

Srt e Ena oo

Warranty 01/11/2020 01/11/2024
P+ PREMIUM PLUS 3 :
SERVICES LEV US 01/11/2020 01/11/2023
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Rk HIEZTD) e

“EEFTH" Hi

WREWARBAT 7, ERE “MERITE” (Remove Subscription) %4, FF4G “IREBUFIITE” AL,

“CIRBIEHTIT B FORE R LA -
TEERH P A NE S BT
BRI I
BUH PSR “Maserati T
W7 ARS5 AT B
KM 5 VIN fR55
DRAF 224 2 2 1) 1 42 BE
DN TiE N FH R O B i s 8 FH A
FFNE. A EAERTH PR
7 A -

2024 Edition

Vehicle Information Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

— N

Dossier list Maserati Connect

The registration process has been completed
v Subscription

|

ID Gigya | 562e6b53d223455ibee7ba89808cab15 |

Status | Subscription Active | Activation Date |2022-06-24 |[1433 |

v Subscriber

First Name  [Sara | LastName |[Candelmo | mg?l;&er | |
Country |1tatia | E-Mail | sara.candeimo@accenture com | Status |Full Registration |

Remove Subscription

Document reserved for the internal use of the Maserati Dealers 183




Rk HIEZTD) e

“j‘g@%_‘[’]‘ﬁa” ﬁﬁ
By “MFRZEM” (Remove vehicle) 140 56 Bk .

VIN® o

Model |GHIBLI |
Model Year |2021 |
Country [ca |
Marketing Colour; |BIANCO |
v Subscriber
Dealer* 6 _..ION v D Gigya* Biic s 19830 Vehicle removal date”. | | |
Name | | Sumname: | | Email. | |
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RISk HIERE D) RE

“REIFITH” FEE
S P B CUR% R . T BRADY “EITH” (No Subscription) . WiFE%, (e LA HTIT /.

[ Vehicle Information Campaign Warranty BOL Vehicle Configuration Update Service Entry Customer Data Maserati Connect - AR 2 BB Th A &

e
A, B

MAS003242 “{#3%4% H F 5

ID Gigya | |
3 i 1 ERETIRE” ARE P BT
Status [No Subscription | Activation Date | | |
First Name | | LastName | | E’Jﬁi};m | |
Country | | EMal | | Status {Unknown |

New Subscription
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5 R A P

RBZE: i

B NS B BRSBTS “4REEMBEIIRS:” (Mobility services provided) Thig ) a] kT ik “Maserati 54" (Maserati loaner
car), ARG “ZEM%H” (Vehicle Entry) T/EE & “REZE” (Loaner Car) = “&” (Yes) Hikiesl. ¥di “fR4F” (Save) Ja, HHIL—DEH “48
%7 (Loaner Car) #IiFk .

1. 2, 3.
Vehicle Entry Repair Close

Wwo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day

Service Entry # Opening date Last Update Days down Vehicle Downtime  Previous Repair#

Service Entry Status Status Changes

|© - Open | Repair in Progress
Dealer = N b \ N
AP ERAKRDBENCEH T4 E T !
Chassis no Plate 2 Customer Name Actual Owner N/A
| 202207 | ) |LEVANTE HYERID | [res O No (
Repair Order# Repair order opening date Mieageln — :éec':fc\ig;'o":sege‘: . L\]‘"::e':a' No
[ses81 06.10.2023 | Km @ M 15000 ves () No @ ®
Mobility services provided Open Customer Case  Rental Car
2 X = = v, / Yo Y N . Fote /s N
Yes @ No ) 1 selected s Yes No Yes No 5 161;{, *E}E MGSGI’OTI ﬂﬁﬂi’ ’@/El Hbg
Service Note [ 7 ti ] 4 S e TN TN
| et e o | SRIEAT Maserati fREZE .
‘7‘ Another brand loaner car
Back to list Check Save Vehicle Repa () Rentat Car n Line
O pusic Tansporaton — e

WWO0656:The VIN has been previously repaired on ¢
WWO0370:No Open Campaigns for this vehicle =

There is no Maserati Connect active subscription for | - = _ .2 for the registration procegs:

Vehicle Information I Campaign I Warranty I BOL I Vehicle Configuration Update I Service Ent I Loaner Car I Mgserati Connect ] Maintenance -
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S R e

RPE: 5B

i “fRIP4E” (Loaner Car) #24H, ¥ NA I TAESR, 7RISR DN 5 T2t 1) Maserati A AR HIE B
fECAROPE” THEERT, ATl

1R “Usin” (Add) %41, AR 4.

2.9 “SERTES” (Previous Assignment) #5241, BE B SRid 3.

1. 2. 3.
Vehicle Entry Repair Cloge

» Vehicle Entry

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry Loaner Car Maserati Connect T Maintenance -

N[ worer | wwee | Asvgmentome || |

Mo data available in table

Add Previous Assignments
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S R e

RPE: S
i “SeRTAEC” (Previous Assignment) 34, HHIL— AR A 1, B S SR aT R I A R

1. 2. 3.
Vehicle Entry Repair Close
» Vehicle Eniry

=

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry Loaner Car Maserati Connect T Maintenance -

Assigned Vehicle

VN[ Woai | Wewoe | Awwpmentome [ [ wemi |

Mo data available in table

Add Previous Assignments . -
Previous A55|gnn1e|1|s %

v _ | Model _________Fom ___| T

ZNBTUB1B00X299464 16.10.2018 16.10.2018
ZNOOUB1B00X274782 00044 17.10.2018 17.10.2018
ZAMTS578001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTSS578001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTPS56B001125828 QP275R 15 17.10.2018 17.10.2018

Back
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e v JAT AN
H ¥ 20
RPZE: S
By “Uin” (Add) %4, RS RN E L, BRI R CAOPEERIG” Dise BT B Maserati 54

Loaner Car Assignment x

Brand |Maserati v |
Maserati
Search

[ onna | Mosever | Wodel | VN | UsagesanDae § SenioriyCar§ | Km/M | ServiceEnuy

MASERATI 2011 QP4TGTSAW - Quattroporte 4.7 GTS AWARDS ED ZAMKK3I9B000055669 05.11.2018 - 14:19 2875 Days 11 Km
MASERATI 2014 GH410A 14 - Ghibli S Q4 MY 14 ZAMRTST7BO01125259 19.10.2018 - 17:14 1419 Days 6 Km
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS57B001188142 05.11.2018 - 17:57 110 Days 7Km
MASERATI 2014 GT47CC 14 - GranTurismo Sport CC MY 14 ZAMUH45B000090966 05.11.2018 - 14:49 1510 Days 10 Km
MASERATI 2014 GH250R 14 - Ghibli Diesel 250Hp MY 14 ZAMWSSTB001080771 04.11.2018 - 11:28 1790 Days 27 Km
1 agina (RN o 1
Mileage Out
Add Close
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S R e

RIP%E: 2k
AL E P, LA

VA EET A (WAL
N — ELARA S 2 P S R T B (R
KH I BRI/ 1
(R AR i — AL, [
GRS CHIERIA H %

SR “¥sn” (Add) #%Z4l.

Loaner Car Assignment x

M .
Brand | Maserati v
Search
¥ @  MASERATI 2015 QP275R 15 - Quattroporte Diesel MY15 ZAMTP568001125828  11.10.2018 - 14:15 1139 Days 13000 Km
MASERATI 2016 GH275R 16 - GH275R 16 ZAMTS578001188142  19.07.2018 - 11:08 90 Days 0Km o SEES S s 2
MASERATI 2018 - ZN6TU61B00X299464  08.10.2018 - 11:30 0 10 Km Maserati Bt A 1AL A RE )
MASERATI 2018 - ZN6TUB1B00X299465  08.10.2018 - 11:32 0 10 Km BB, ARG S — iy A,
— | Pagina I <i 11 10 v |
a U, AR ZE R o BOEAR ZE R (B,

I Mileage Out 13001

ol Add Close

BRE) , TEBKAR ABM.
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5 7 e
RPE: 2k

SEACE R, BIRT L “SeRT A" (Previous Assignments) $%41, #E[F—frRIRSE H LA 2073 Fo 0 42 A0 25 20 Be A AR T LA 4240

Vehicle Information I Campaign T Warranty T BOL I Vehicle Configuration Update T Service Entry T Customer Data T Loaner Car _

Assigned Vehicle

Extra Days Data
[ Wode | Wiesge | Assgnmeniowe

Additional Days

ZAMTP56B001125828 Quattroporte Diesel MY 15 10 Km 17.10.2018 p 4 Issue Type v
Status
BOL# Reference e PN = e 4
Close Assignment | Mileage In el Previous Assignments ERIRFH P, AREFIN 224

Spare parts Order Reference
Part Mumber

Previous Assignments

| Model | ___Fom ____| ___ ® |

ZN6TUG1B00X299464 16.10.2018

16.10.2018
ZNOOUB1BO0X274782 00044 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTS57B001188142 GH275R 16 17.10.2018 17.10.2018
ZAMTP56B0011256828 QP275R 15 17.10.2018 17.10.2018

Back
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5 R e

RPZE: i

Y B TRA % o SR AR L. RE0K % LT 7 IS Mk
YEAETBLRA -> BiIMIRSS

PRAEACHS > 000100 - BARAZ I T

MR > 517 - B %

W/C/I > {#1&

1. 2. 3.
Vehicle Entry Repair Close
Service Entry # Opening date Last Update Days down Vehicle Downtime Previous Repair#
iT0015674 04112018 106.11.2018 - ITRSCAQ7 3 |0 6
Chassis no. Plate # Repair Order# Repair order opening date _ Mileage In
E125644 ENo fGHIBLI CHN MY2014 ]1555932 iOd 11.2018 P( 10000
Service Entry Status First Punch Date

O - Open Repair in Progress @

Repair Description | - v | Component | QI Defect code v

Customer Complaint 1] wica v Add

WWO0747:RegularWarranty to be started or RepairDate less than Reg.Wty Start Date
Vehicle with more than 10 visits in the workshop

Back to list Refresh Save Bulletins Knowledge on Line Summary

| Ret | Repairpescrption | component coue wen | N ey | saws [

Customer Complaint
1 Additional Services 000100 ALTERNATIVE TRANSPORTATION/ADD Warranty v Repair 1

517 - LOANER CAR Loaner Car L *

Claim 1 Bozza
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S R e

RPZE: K

R ABBIERE:, WA 5 Maserati WA R ) 4248/ 25 T A AE S B 1R 2 AE AR .
KB EEE R R E H Maserati Gi—#E, HadE 5 KL RN E]
W ECFR B AN R AL, el Lhdid “REPE” Thigm ABM KiEIE K

e 2 3.
Vehicle Entry Repair Close
 Repair
Service Entry # Opening date Last Update Days down “ehicle Downtime Previous Repair#

o | rerair | soL+ | warranTy

WW0989:Attention: Warranty in draft state

[ clookin | Clckow | | AH R T-3hil N 585 2 /8 R ¥
\ .
m_—_m_ SIS

Straight time

" = spare Part Replaced [1 Element inserted]

—_-m-_ WER TR EZ BT S “BIMRSS” HHG

2019201 MASERATI GHIBLI 350,00

Pari(s) Info MIZR A, AT RAmA — RSy “8AR
AL TH” B Rk

Close
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S R e

RPE: BOPREIER
T AGMRHOG R, BRI — LA ABM HLHERIER -

HHPE 2SS URIOACT .
R‘TE)LIFJ;R’ NI
Extra Days Data
== 77,

v = iy
1.4 7€ P R A4 R EL Additional Days
28N CLR IR 2 — SRR K

Issue Type v
- BR Status
< & BOL# Reference
G LIHFE: Spare parts Order Reference
o WUERFBEET = FoR, W “Bol 5 =% (Bol # Part Number
Reference)
o R AEEM = &4, WY “KAATHRSE (Spare -
parts order reference) /8% “F 49w (Part
Number) £
4 AN REIRTTRE Send Delete

5840 “Oj17” (Save) ##Hl.
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S R e

RIPBZE: FIMREIER
)G, WERIREE N LR (Awaiting Authorization), R AZEER: ABM 1) 15
iﬁﬁ)\%ﬁé’l‘%i&iaﬁ@ﬁ, ARG BB R NS BN R B S & AR

1 23 3.
Vehicle Entry Repair Close

* Repair

Service Entry # Cpening date Last Lipdate Days down Vehicle Downtime Previous Repair

INFO I REPAIR T BOL+ I WARRANTY

WW0989:Attention: Warranty in draft state

~ Time Clock [0 Element inserted]

Straight time %ﬁ%iﬁlﬁﬂzﬁgﬁ)\ﬂgfﬁﬂEﬁ%ﬂmﬁ:ﬁ%ﬂ
ABM.
—_—-m--

2019201  MASERATI GHIBLI 350,00

|| 2019202  MASERATI GHIBLI EXTRA DAYS [ 4 60,00 |

Part(s) Info

Close
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S R e

RPZE: B REBUER

7E ABM HLHERIE LT -
o HAUP 40 Be A AH O B 2R AN (E K B FE A A R 2
o WHRIIREKA “EHtiHE” (Approved).

Extra Days Data

Additional Days 5
Issue Type Spare Parts v
Status Approved
BOL# Reference
Spare parts Order Reference 12345
Part Number
MNote
p
Send Delete
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S R e

RIPBZE: FIMREIER
7E ABM JE4E I T -
o RIEUMER S5 Mo Mies 2 7 I T8 5 MRAE R B K
o ERIREW A “EIE4” (Rejected).
NS ABM FE AL HERI /N R BOE K, R AT DU IR FOR D IR AT B 5K

SR SR AR (AR

WAL 2y B R AR AR 4 . R 7

WONREOER LA “CHterfE” , BN
W25 R AR 28 BRI BUE K

Extra Days Data
Additional Days G
Issue Type Technical
Status Rejected
BOL# Reference abcl123
Spare parts Order Reference
Part Number
Mote
-
Send Delete
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SR e

RPE: REASE

TORMRIR % B I AOE R, 1 a0 AR E R T i

TORHEC, B AUEE “ % H” Mahr) “AOPE” TAERIAT UL I EAE:
o EE SRR AR i B (Mileage In) FEL.

o i “XMAE” (Close assignment) #4241

Assigned Vehicle

———

ZAMTPS6B001125828 Quattroporte Diesel MY15 10 Km 17.10.2018

Close Assignment | Mileage In Previous Assignments

FERRH & O xR “RMA AL (Close assignment) #24 .
SBLRPNG, AR g
WERBINREE R T “OIE4” R,
BACIEERE .

Do you want to Close the Loaner Car Assignment?

Close Assignment Back
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S R e

RPE: KHIE

F AR IR L F] ABM J, AR, T LA

- SEFE ABM HEHEESR . ZEFEUL, BRI AT BT A

o MBRBONREOER (R ERPAELEAED o ERFREILT, TRIERE, IR R .
SYBLGERUR, ARG IRIR A H , SRJF 1 AR AR % R0 -

Extra Days Data

Additional Days 4
Issue Type Spare Paris v
Status Waiting for Authorization

BOL# Reference
Spare parts Order Reference 123875

Part Number R34 HXME, BIART A AR 2R
Loaner Car BRIV

MNote

Send Delete

2024 Edition Document reserved for the internal use of the Maserati Dealers 200




S R e

RPZE: RESE
POELE “asH” TAERTR “ACUDE” ThREMIBR e, i MRS HL” (Delete assignment) #44 .

[ VN[ Wod | Wieage | Assignmentoate
ZAMTP56B001125828  Quattroporte Diesel MY 15 10 Km 17.10.2018
Close Assignment  Mileage In Previous Assignments

SRJEAE A G B3 B R AR

Loaner Car Management ®

Do you want to Delete the Loaner Car Assignment? ﬂﬂ” Efﬂ?ﬁ}@ﬂ‘lﬂ){%ﬂﬂ” Efﬂ?ﬁi’)\/ﬁt‘/ﬁ E/‘JE&%L%?)H‘%
HERAN REE K -
Delete Assignment Back
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5 AR A P
MERER: HERED

B N2 IR E S B, I IR EIIRS” (Mobility services provided) Thig i a] ik “MTEER” (Rental Car), RJGHE “ZEHik
H” (Vehicle Entry) TA/EFRH & “MBEEM” (Rental Car) = “£&” (Yes) Hikikdl. Hifi “ORf7” (Save) Ja, FHIL—"FE “FHEEZEM” (Rental Car) iEDi+ .

([ Fi 3.
Vehicle Entry Repair

Close

 Vehicle Entry
WWo0221:Mileage > Km 150000
WW0261:This car covers on average over 100 km per day
Service Entry # Opening date Last Update Days down

Vehicle Downfime Previous Repairg
[Tocesses Joe 102022 [27.11.2023 - weTESTHO2 — 2 [+

Sarvice Entry Status Status Changes

|o - Cpen | Repairin Progress
Dealer
Chassis no Plate # Customer Name Actual Cwner Mi&
— — — N 2| > >
= = [ . s O o O L5 2 AR R O T4
|Flepair Crder# Repair order opening date Mileage In :aiwrﬁ :ﬁatloi'g:udei;\ e
28561

0.2023 ) I = Yes Mo
06.10.2023 | km @ M O 15002] ves ) Mo @
Mobility services provided Open Customer Case  Rental Car

Yes @ Mo () 1 selected 2 Yes No Yes @] No

Service Note [ () Macerati Loaner Car ]

|_| Another brand loaner car

Back to list Check Save Vehicle Repc Rental Car

n Line
I Ny | (| Fb4c Transporation _—————————————
WWO0656:The VIN has been previously repaired on ¢ [ Prok up & deti
WWO0370:No Open Campaigns for this vehicle — TR AR s ae ey

-

There is no Maserati Connect active subscription for [ -« i T 2 for the registration pro

Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Enfry T Rental Car T Maserati Connect T Maintenance -

Chassis no. 392207 External Color 294054201 BIANCO

Vehicle 61170000 L4 MHEW 330HP EUROPEGT Internal Calor 24054354 BLACK/RED

Win TFTRIAA IS4 RANY 2OTINT S amatc QANZARAS Bl ACKIRI ACKIDEN
2024 Edition
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SR e

HEREW: PPERESE

£ “HEEH” (Rental Car) #mikd, &ATLL:
1 “Umn” (Add) $%41, o ERL 5T 45
2AMNMERHP REAFH K

Vehicle Information T Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list Rental Car

Issue
I e e e o P I e T

Mo data available in table

Bl “IInT (Add) #HL, RGRER AN E N, S AWER PR SECR) “ITia H I (Start Date) A1 “45R H” (End Date), LKA S .

Back to list Check Save Vehicle Rep¢
S : 7 ]
WW0370:No Open Campaigns for this vehicle End Date
If the flag "actual owner” was incorrectly selected,| Brand v
One or more Privacy consents are missing. Please p  Model v

Vehicle Information I Campaign Warranty B Service Entry Customer Data
Confirm Close
Dossier list I Rental Car

B B B o BT (s N~ e I~

No data available in table

Add
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S R e

MRER: FOIREIER

s HAIFIRHBE, B BN (Confirm) $24L, KBS LI HIE 5 RVETR M, SN BLFaEA, RKREpkaa HIN — 28t Rl .

o FEREL AR S AR EI, (HE B A A .

o PRMEDTCIE 5 R, (HALBIEATRERE K. ARXAMELLT, &0 DHZ T — Boh RoR MR IR BN RAGE K,
UB W E PN

o PR EAE R MBI ER ISR P HIE R . ARIC R MR, MIFER BN RBOE K AT, 250 N FAb AR #E R EL
LR

Vehicle Information T Campaign

Warranty Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car

I B e B e

03.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard

Additional Days

2024 Edition Document reserved for the internal use of the Maserati Dealers

MRS E OB, I HAEMSTEMIHG
F 7> BC I 7 BE R O P, DI AR BT 22 497
FeRE g RH AE

RS O L S e, ST
ARIELERAE, AL ST 2240570 FORE A BH A
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S R e

MW FOPREER
WBRIERHALSRR,  “HSNREL (Additional Days) $HLA4 I 1, 2 E4 Bl — N

Vehicle Information T Campaign Warranty BOL Change of Ownership Vehicle Configuration Update Service Entry Customer Data

Dossier list T Rental Car

Issue
I e P I e B

08.02.2021 12.02.2021 JEEP REMEGADE 01 - Standard

Additional Days
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S R e

MRER: FOIREIER

ARGt Ba T n FRBLE DY “MBT” ARl RER IR H o S A S A2 31, HE VR UMES %,
Ziid NP E K (BOL. &7 BEliHqh) .

WRFHRE “BOL” , EHEHHABOL M DS | oo e o
e —
Dealer
%0 DB0G38 - HR =N S Start Date 13.02.2021
Chassis no. End Date | mer Name Actual Owner

. |
WIREHE “%{HTH (Spare Part Order), | B — ame | o |[Emeee e
|

Repair Order# ~| 2 towed in due to technical issues  Loaner Car
g NI = - b Issue Type BOL ~| "
EBEINGITEG . ETA MBS, Em— o= x
ervice Note | |
NP 21/12/2020 Apol 1 Start Date 13.02.2021
ﬁﬂ%ﬁ% “H ’ﬁﬁ 7 (ther) giﬁ’%’ “y S Note End Date | |
| | | Brand [ |
B ?&o Backtolist || ¢ Mode! | v
| Issue lType | Spare Parts Order | S
— N9 Confi Cl .
DAZITEEI N4 H 8 SR 1 4 o 1 3, WW0370:10 Openy o ] | o | Joree | | gt . x]
If the flag "adualﬂ | IE™ I I Start Date 13.02.2021 i
\ . 2 O Pri y Part Code
il “BHL” (Confirm) #AR, Halg— | e owe | Ll
1
Vehicle Information I Campaign Warranty Change off MNote Model | v |
113 —H‘ .:. ”
7 r e Dthe:
REH (Draft) K. Dossier list T Rental Car | [e=Tee e ~) |
|
ype & |
03.02.2021 12.02.2021 JEEP REME
Confirm Close |

/]

Additional Days
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MRER: FOIREIER

WA AR LR, IR 3 AR

o “EHH” (Update) #&Hl, 75 EBSUE BREH;

« “MikR” (Delete) %4, TEIERTEAHT R ;

o “HHIN” (Confirm) 424, HT¥ERAKERIE RS Ft

-

Vehicle Information | Campaign

Warranty Change of Ownership | Vehicle Configuration Update | Service Entry | Customer Data

i

Dossier list I Rental Car

Izsue
B e e P P - T P

01 - Standard

08.02.2021 12022021 JEEP  RENEGADE

- 2 E 13.02.2021 13.022021 Altro test i

Update Delete || Confirm
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MRER: EFHIE

TG AR HEAVESN R AN, 5 B AEAR S BV R SR HE, 285 Fidy “FE8” (Update) $%8l. 7EQIEH FBANREOE R Z A0, AeitE sy Be i FTA 57 359 ) 4

AbT “ERR T OIRE T BN R B T S BT gwf, (HOTaa HI Ch RSB BRAb.
ERERFIN CRIERE PRS0 5, TREES, ME—m R0y “ kR~

Rental Car Edit #1*

Back to list Check Save Vehicle Rep¢
Start Date
End Date e
WW0370:No Open Campaigns for this vehicle Brand
If the flag "actual owner” was incorrectly selected,| Model

One or more Privacy consents are missing. Please p

Vehicle Information I Campaign Warranty I Confirm I Close 2 Service Entry Customer Data
Dossier list I Rental Car

-m e T
(o]

08.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard

7o L D (T S e v S e O P - L R ey v

Service Note Rental Car Edit #2* ®

NP 21/12/2020 Apple car play. Condensatio

tion in ights, passnel |- —
Additional Days Update Stan Date 13.02.2021
End Date | 15.02.2021 |
[
[
[Oher V|

Back to list Check Save Vehicle Rep¢ Brand vl
Model! v
Issue Type Othe v -
WW0370:No Open Campaigns for this vehicle est
If the flag "actual owner” was incorrectly selected,| Note
One or more Privacy consents are missing. Please p 3

Vehicle Information I Campaign Warranty 2 Service Entry Customer Data
Dossier list I Rental Car Close

A
e o o o O
08.02.2021 12.02.2021 JEEP  RENEGADE
m 2 £ 13.022021 15.02.2021 Altro test 10 - %ifi

Update Delete Confirm

2024 Edition Document reserved for the internal use of the Maserati Dealers

208



S R e

MR MERSE

IR T M ER AR HE BRI R BT BC, 75 2 A SR R R AE, SRR iy “MHBR ™ (Delete) 4l
X “hRUE” i, ﬁﬁ_ilﬁﬁfi‘ﬂ‘a)\ “CEUONREL” TERZATA .
XFF “HANREL” 15K, IZETUEM TAET “CRRT BB RS TN IIE K.

e e (O )
1f the flag “actual owner” was incorrectly selected,(

One or more Privacy consents are missing. Please p

Confirm Close

Vehicle Information I Campaign Warranty 3 Service Entry Customer Data
Dossier list T Rental Car

1 ) 08022021 12.022021 JEEP  RENEGADE 01 - Standard

Vehicle Information I Campaign Warranty BOL_SemceEntry Customer Data
- Dossier list I Rental Car “ s Close “

Additional Days Update

! f \ ‘

| We | Type 1 Start Date End Date

1 § 08.022021 12.022021 JEEP  RENEGADE
E 2 E 13022021 15.02.2021 Ao test
Update Delote Confirm
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MBEEW: HALR
B EOGER T HUMREC R FE L, ARSI THA . A CHSEREC WRIE, JOREN CBR . BEEIAA RERERIE RS

HLREAT VAR -
I IRE BIEMIGR, AR I HE, KI5 8RS “Bil” (Confirm) 24, Bhif Bl — Db o, DAL RE “8ik” (Confirm) 424,

/J\ A

Veticlo nfornation_| C""‘Ha‘“” e “’” —

Dossier list T Rental Car

Confirm Close
P e crana NS
] _ o
10 - & I

0502 2021 12.02.2021 JEEP |

2 E 13.02 2021 15.02.2021 Altro test

Update Delete Confirm

BRSO (CSC) 2 B —H il eE, HEEROER.
Vehicle Information T Campaign T Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _

Issue
I I I e TS PV
01 - Standard

08.02.2021 12.02.2021 JEEP  RENEGADE
2 E 13.02.2021 15.02.2021 Alfro test

BRI, 3RS BT,

Delete

210

2024 Edition Document reserved for the internal use of the Maserati Dealers



S R e

MBEEW: HALR
$3%8) CSC iR R BEAE CSC HHATIFM L AIMIBR . ZJ5, RN “ I (Waiting for Authorization), i 2 HLIS B4

Vehicle Information T Campaign I Warranty T BOL I Vehicle Configuration Update T Service Entry I Customer Data T Rental Car _
Izsue
T]rpe Start Date End Date Type Description of cnifical issue

08.02.2021 12.02.2021 JEEP RENEGADE L. Srzedan

2 E 13.02.2021 15.02.2021 Altro test 20 - SEFFRAL

CSC AT LA g IEL B ATE Ko BAIE KRG, A LLPUE Rl “kH” (Close) 141 Fahx MK, d2iliid “#ish k" (Additional Days) 1480 IR H At AT R H
R

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Issue
Type Start Date End Date Type De=scription of crifical issue

05.02.2021 12.02.2021 JEEP RENEGADE 01 _Standard
2 E 13.02.2021 15.02.2021 Altro test
25 il
Additional Days Closure
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MBRER: HATE
R SRMARL, SATLAE “ULW]” (Note) FBUh BEA AR, IRl “HUrRE (Additional Days) H4 i A% K -

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Rental Car _
Iﬂ-m“

05.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard
E 13.02.2021 15.02.2021 Altro test 25 - Confermata
3 E 16.02.2021 19.02.2021 EI?DIE)OOUD‘IBBISSA Imlssmg information 30 - B4 I

Additional Days
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MBI RHASE

KRR &H G, HEaESRHAS M, MfEERERHZ i Fahkim. Fahxp A
17 (Close) #&fll. Hidi “KMA” 5, K&K “CF3hXKHA” (Manually Closed).

Vehicle Information I Campaign I Warranty I BOL T Vehicle Configuration Update I Service Entry I Customer Data T Rental Car _
lﬂﬂ“m

08.02.2021 12.02.2021 JEEP RENEGADE 01 - Standard
13.02.2021 15.02.2021 Altro test 25 - Confermata

m m

16.02.2021 19.02.2021

1

2

3 BOL missing information 30 - Rifiutata
000000001931534 9

4

m

04.02.2021 19.02.2021

2 2 Qrdine Ricambl y0R [Eta 19.02.2021|Code 46328330 45 - FHh%H

Additional Days

IR ES ChRAEBEONRED O, RESAKMESER. BMARIFFER, HEHSER.
IR SETEFAER, W BAEGR BRI A TR IR 26 H Z AN 2T 2R

e ——
WWO0370: Nn 0pen Campalgns fur this vehicle

Vehicle Information T Campaign I Warranty T BOL T Vehicle Configuration Update T Service Entry T Customer Data T Dossier list T Rental Car -
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A ERS M5

i)

TRIRZ% H+ /& Maserati % 548 22 8] (1) DR IR 2 E (1 7 1
I LAU N 7R, Dl AU R IR 46 H -

o BERGENEIG, DATRHATIF CRIERH” , Hr U a ST R R R T U A 15
o BRZIA R IFRIESR AL H $TIF =B M TR R T 1 K.
o IR, (EMEERREILE LG, WA M R SR R MRS B . (RS R, S5 RO TR R I R T 1 R

o EORFREHKRHIBTBL D INEE R AR B IEYE, R TR R EERRE (YRR RATIT S e — AT R HIIRITEI R R EO 1 “f)a—RITRHEMY
BB PRI AERA E 1R

o MOHN, EIEHIROCHRTR A H, B RERESAE % R IE Maserati CSI R BRI & AT
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HERR

o IRIRE H AU T 5555 B IRE RIEHITTOIRAS s ATHATIT BOL IERIRIRF AR Z )G, BRI GIE. SEMNR s (RIZ R -

o IR TR (R, BT B P R B A 5D, WL ASC AN IR IR 26 B JRAE R 8] 5 F T — B R 97 2% B DLSE BRZEZ
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